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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «Texnonocuu npodasic» 3aHUMaeT Ba)KHOE MECTO MPH TOJTOTOBKE
OakanaBpoB 1o Hamnpasienuto 43.03.02 - Typusm. OgHuM H3 BaKHEUIIUX
HaIpaBJICHUI AESITEIIbHOCTU TYPUCTCKUX (PUPM SIBISIIOTCS OpraHU3alus MpOJaxu
TYPUCTCKOTO MapIipyTa, U IPOJBIKEHNE €ro Ha PhIHOK. CeroaHs MPaKTHYEeCKHU B
KKJIOW ra3eTe Wi KypHaJle, CIEIUATbHBIX U3JaHUAX M PEKIAMHBIX MPOCIIEKTaX
MO>KHO HalTH MacCy pa3IMYHBIX MPEII0KEHUNA TYPUCTCKUX (PUPM OTIPABUTHCS B
Ty WU UHYIO cTpaHy, peruoH PD u 3a pybex. B cBsi3u ¢ Takum pasHooOpazueMm
NyTh POCCUIMCKOTO TypoIepaTropa K yCcrlexy 3akiIo4aeTcs B TOM, YTOOBI IOBECTH
JI0 TIOTEHIIMAIBHOTO KIMEHTa COOTBETCTBYIOLIYI0 MH(GOPMAIMIO M BbI3BaTh €r0
OTBETHBIC JIEUCTBUS. DTy 3a/1auy MOKHO BBITIOJIHUTH TOJBKO B TOM CiIydae, €cliv
PYKOBOJICTBO (HUPMBI CTPEMUTCS K COBEPIICHCTBOBAHHMIO TEXHOJIOTHH IMPOIaK
TYypIPOAYKTA.

[ensto OCBOCHMS JUCHUTITUHBI «Texnonozuu npooaic»
SABIIACTCSI(OPMHUPOBAHNE Y OYIYIIMX BBITYCKHHKOB CIIOCOOHOCTH OCYIIECTBISATH
UCCJIEIOBAHUE TYPUCTCKOTO PBHIHKA, OPTaHU30BBIBATH MPOJAXKH U TMPOJBHKCHHE
TYpPUCTCKOTO TIPOJAyKTa Ha O0a3e 3HaHWW B OOJACTH TEOPUU U MPAKTUKU
COBPEMEHHOT'0 MAPKETHHTa B TYPUHIYCTPHH.

3amaun JUCIIUTUINHEL:

- O3HAKOMHTH YYAIIUXCA C TEOPETUYCCKUMH TOJIOKEHUSIMHA OCHOBHBIX
ocoOeHHOCTEH (popMUpOBaHUS KaHAJIOB COBITA TYPHUCTCKHX MPOIYKTOB U YCIYT;
METOJIOB MIPOABMKEHUS U MPOAAX TYPUCTCKHUX MPOAYKTOB M YCIyT, B TOM YHCIIC B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn HTepHeT;

- BbIpabOTaTh YMEHHE MPUHUMATh OOOCHOBAHHBIC PEIICHUs MPHU BHIOOPE
ONTUMAJIbHBIX KaHAJIOB COBITa TYPUCTCKUX MPOJYKTOB U YCIYT; CUCTEMaTU3AINH
METO/IOB MPOJABMKEHUS U TIPOJAXK TYPUCTCKUX MPOTYKTOB U YCIYT, B TOM YHCIIE B
UH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT;

- TIPUBHATH HAaBBIKK TMPAKTHUYECKOW JCATEIBHOCTH IMO()OPMUPOBAHHIO
KaHAJIOB COBbITA TYPUCTCKHX TMPOAYKTOB M YCIYyr; pa3paboTKe METO0B
MPOJBIKEHUS U TIPOJIAXX TYPUCTCKUX MPOJYKTOB M YCIYr, B TOM YHCJIE B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu MHTepHeT.

2. IlepeyeHb IUIAaHUPYEMBIX Pe3yJabTATOB 00y4eHHs M0 AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHMS
00pa30BaTEJbHOMNIPOrPAMMBI

Huciunmna  «Texnonocuu  npoodadic» ydacTByeT B (DOPMUPOBAHUU
CJICIYIOLIEN KOMIIETCHIUH:



Komnerenmuu

Nuaukaropsbl

Jeckpunropsi

OIIK-4 -Crioco0OeH OCyIIeCTBISTh
HCCIIEI0BaHME TYPUCTCKOTO PHIHKA,
OpTraHrU30BbIBATH NPOJAKU U TPOABHUIKCHUC
TYPHCTCKOTO MPOIYKTA

TeJIEKOMMYHUKALIMOHHOMN
cetu nTepHer

OI1K-4.2. Qopmupyet| 3nanus:
KaHaIbl COBITA TYPUCTCKUX
[TPOYKTOB U YCIIYT, a TAKXKe
X TPOABMKEHHE, B TOM
qucie B MH()OPMAIMOHHO-| YCIYr, B TOM YHCIC
TEJIEKOMMYHHUKAITHOHHOMN ceTr HTepHeT

cetu UnTepHer
Hagbikn:
(hopMupoBaHUS ~ KaHAIIOB

OCHOBHBIX 0COOEHHOCTEH(POPMUPOBAHUSI KaHAJIOB
cOBITa TYPUCTCKHX TPOIYKTOB U YCIYT; METOJOB
MPOJIBIXKCHUS W TIPOJIAXK TYPUCTCKHUX MPOJYKTOB U

YMmenua:
BBIOMPATH OITUMAJILHBIE
TYPUCTCKUX MPOAYKTOB

CHUCTEMAaTU3UPOBATH  METO/IBI
MPOJAK TYPUCTCKUX TPOIYKTOB H YCIYT, B TOM
YHclie B THPOPMAIIHOHHO-TEIEKOMMYHHUKAIIMOHHOM

cObITa  TYpPUCTCKHX
OPOIYKTOB M YCIyT; pa3paboTKH  METOJOB
NPOJIBMIKEHUS U TIPOJAK TYPUCTCKUX MPOAYKTOB U
YCIIyT, B TOM 4ucie B HHPOPMALMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTu HTepHeT

HH()OPMAITHOHHO-

KaHaJIbl cObITa
u YCIIyT;
MPOJBWKCHUS |

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

«Texnonoeuu npooaxicy SBISIETCA OUCYUNTUHOUODA3AMENbHOU Yacmu IS
MOJITOTOBKHU CTyeHTOB 1o Hanpasieruio 43.03.02 - Typusm.

HpenmecrByrommue Hocaenyromue
pen yrom JAucnumimasl (MoayJin), Ayiom
AMCHUIIMHBI (MOAYJIN), AU CHUIIMHBI (MOAYJIH),
NPAKTHKHN Y4e0HOr0 IJIaHA,
Hudp NPAKTHKH Y4eOHOr0 NPaKTUKNY4eOHOr0
B KOTOPbIX KOMIIeTEeHIIUS
KOMIIETeHI[ U IJIAHA, B KOTOPBIX IJIAHA, B KOTOPBIX
0CBaMBaeTCs NAPAJLICJIbHO
0CBaUBaeTCH . . 0CBaUBaeTCHA
¢ U3y4YaeMo M CHUILINHON
KOMIIETeHIUS KOMIIETEeHIIUS
OIIK-4 Typucrcko-pekpeannonnoe (/lucrumnivna napaiieabHO HE ITpousBoaCTBEHHAS
IPOEKTUPOBAHUE OCBaWBaETCS C IPYTHUMHU npaktuka ([Ipenaunnomnas
MapKkeTuHr B Typu3Me JUCIUTITMHAMHE (MOYJISIMH), MPAKTHKA)

I'eorpadus Typuzma

IpaKTUKaMU IpU
(hopMHpPOBAHNU TaHHON
KOMITETEHINH

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aHUEM
KOJIMYECTBA aKAJeMHU4YeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 pa0doTy 00y4ar0IIUXCcH ¢ npenojaasaresiaemM (1Mo BUAaAM y4eOHbIX

3aHATHI) 1 HA CAMOCTOATEJIbHYIO pa0doTy 00y4YarOIIMXCs

OO6miasi TpyJOEMKOCTh OCBOEHHUSI y4eOHOW AUCHUILIUHBI «TexHonoeuu
npooasic» COCTaBIACT 3 3a4eTHBIX equHulIbinIM 108akaneMuueckux4acos.




Cemectp No cemectpa 5 | Bcero, ak.qacos
O01ast TPyI0€MKOCTh (BCErOaK. 4acoB / 3.€]1) 108/3 108/3
Konrakrnas pabora et 22 22
[IpakTrueckue 3aHATHS 26 26
CamocTrosTenpHas padora 51 51
Bua npomexyTrodHoi
aTTeCTaluu 3auer 0,25/8,75 0,25/8,75

(xoHT.pab./ camocT. pab.)

(pa3zleJ1aM) C YKazaHUEM OTBCACHHOI'O HA HUX KOJIHYECTBA aKAACMAUYICCKUX

5. Conepxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE 110 TEMaM

HJIA ACTPOHOMUNYECKHUX YaC0B U BU/10B y‘leﬁHbIX 3aHATHH

TpynoemMkocTb

HanmenoBanue
paszaena JUCUUILIAHBI
(Tema)

BCEroO

KonTakTHas
pabora

JIEKIANA
MIPAKTUY. 3aHSATHUS

camocT. pabota

Coneprxanue

5 ceMecTp

PaszButue
pOJaX B
WHIYCTPUU TypU3Ma

22

11

OCHOBBI

TYpOB
poJIaxe

TEXHOJIOTUN

TEXHOJIOTHH
TypUCTHYECKHUX ycayr. OCHOBHBIE
IIOJIOXKEHUSI ONTOBOM  IPOJAXKHU
TypoliepaTopaMu
PO3HUYHOMN
TypareHTaMmy;
COBPEMEHHBIX
IIPOJIaX
Meronsl

MOCTEAYIOIIEH
TYypOB
0COOEHHOCTH

TYypIpPOIYKTa.

MPOJIaXK

NEPCOHAJIBHBIX IPOJAXK.
[Mogxonpr Kk  (OPMHUPOBAHHUIO
OpsMOro  cObITa Ha  OCHOBE
KJINEHTCKOTO aHaIu3a.
TenepoHHble KOMMYHHKAllUU B
TypU3Me

IToxynarensckoe
MIOBEJICHHE
COBPEMEHHOTO 20
notpeduTens
TYPUCTCKUX YCIIyT

10

TypI/ICTCKI/Ie MOTHUBAIlMM M HX
BJIIMAHHUEC Ha TCXHOJIOTMH MPOJAXK

BIIUSIOLIME
pOAaX.

crpoca

TICUXOJIOTHUYCCKUC

[Ipouece

IPOLIECCHL,
Ha  TEXHOJOTHH
NPUHATUS
KITUEHTOM pEIIeHUs] O TOKYIIKE.
MexaHu3M U TEXHOJIOTUH MPOAaK
Typyciayr. AHanu3
norpeduTenei

MTOBEICHUS
U COCTOSTHUS
B rporecce

6



oOcimy>)kuBaHUsl TOTpeOUTeNnel u
() TYPUCTOB; Mertobl
KOJIMYECTBEHHOTO u
KaueCTBEHHOTO0  aHaju3a MpH
IPUHITUN YIpaBICHUYECKUX
pELICHH.

Texuomorun
MIEPCOHAJIbHOU
MPOJIaXKH
TYPUCTHUECKUX

npoayktoB.IIpesenta
Ul TYPUCTCKUX

MPOJYKTOB

19

10

CrocoOer  oOmieHust B cdepe
TypHU3Ma. Texnonorus
ynpaBieHusi KoHTakTom.lIpuemsl
BO3JIEUCTBUS Ha
kiuenTa.Mccnenosanue
noTpeOHOCTEH kirenTa. llenun
npe3eHTauuu.  B3aumoneiicTBue
MOKYTIaTeNsl ¥ IpoJAaBlia Ha JTare
MIPE3CHTALINU

Posie mponasna B
MPUHITUN KITUEHTOM
pelieHus O MOKYIIKE.
[TocnenponaxkHoe

0o0cy>)XKHBaHUE

19

10

CTuMyJIMpOBaHHE KJIWCHTA Ha
IIOKYIIKY. ITocnenponaxuoe
00CITy’)KUBaHHE B 3aBUCUMOCTH OT
CTEIIEHU YIIOBJICTBOPCHHOCTH
kinueHntra. Paborta ¢ jxamobaMu U
PETCH3HUSIMH.
JIoKyMEHTaIIMOHHOE 00ecIieueHue
PO TyPIPOIYKTA

Ynpasnenue
BO3PAXKEHUAMU
KJIUEHTA

19

10

Jnarnoctuka JIOKHBIX
BO3pakeHui. OOmue mpaBuiIa
paboThI c BO3PAKEHUSIMH.
Aaroput™, cmocoObl U METOJIBI
00paboTKu BO3pakeHU. MeToabl
OIICHKHA d(PPEKTUBHOCTH TMPOIAK.
[Tpuxnagxeie METO/BI
MCCIIEI0BATEIbCKOM
NESTETLHOCTH B TypU3ME.

3auer

0,25

8,75

He packpsIThr:
3HaHUA:

OCHOBHBIX 0COOEHHOCTEH
(dhopMHUpOBaHMS KaHAJIOB CObITA
TYPUCTCKUX MPOIYKTOB U YCIIyT

METOJIOB MPOJABHKEHUS U MPOAAK
TYPUCTCKUX NPOTYKTOB U yCIIYT, B
TOM 4HCIIe B UH()OPMALIMOHHO-
TEIEKOMMYHHUKALlMOHHON CETH
HNutepHer
YMenus:

BbIOHpATh ONTUMAIIbHBIE KaHAJIbI
cOBITa TYPUCTCKUX MPOAYKTOB U
ycuyr
CHUCTEMATHU3UPOBATh METOBI
MPOJBUKEHHS U ITPOJAXK
TYPUCTCKUX MPOAYKTOB U YCIIYT,
B TOM 4HcCJie B UHHOPMaIlMOHHO-
TEJIEKOMMYHUKAIIMOHHON CETH




Nurtepuer
Haspixu:
(dhopMHUpOBaHMS KaHAJIOB CObITa
TYPUCTCKUX MPOIYKTOB H YCIIYT
pa3paboTKu METOJIOB
TIPOJBUKCHUS U TIPOIAK
TYPUCTCKUX MPOJYKTOB U YCIIYT,
B TOM YHCJIe B UH)OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CETH
WNurtepHer

108 | 22

Hroro 26,25

59,75

6. IlepeueHb yueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
PadoThHI 00Y4AKIIMXCSH M0 JUCHHUILIMHE (MOTYJIIO)

Bunsl camoctosTenbHON paboThI Tpynoemkocts, | Dopma KOHTpOIS™*
Ne aK.9achl
[TpopaboTka TeOpeTHUECKOro MaTepraa o Koncynpramnus
1 | xoncmekram JIEKUUH, peKOMEHI0BaHHOM 17 npernojaBaTens,
JTUTEpaType, TOTOTHUTEILHBIM HCTOYHUKAM YCTHOE
nHpopmaruu cobecenoBanue
[ToaroTroBKa K MPaKTUIECKUM 3aHSATHSIM: Joxkian,
MOMCK HEOOXO0AUMOM MH(POpMAIIHH, Mpe3eHTAalHs,
2. | o6paboTka wHpOpMAIH, HATTUCAHHE 17 OTBETHI Ha
JOKJIaJa, MOATOTOBKA K BBICTYIIJICHUIO JIUCKYCCHOHHBIE
(nuckyccun) BOITPOCHI
3 IToaroroBka K TEKYIIEMYKOHTPOJIIO 17 Tectsl, pedeparst
(TecTupoBaHME W/WIIM HalMcaHue pedepara) ’
4 IToaroroBka x HpOMC)KyTO‘IH(BfI aTTecTanuu 8,75 Tecruposanue
(BOTIPOCHI K 3a4€Ty, HTOTOBBII TECT)

Jlns caMoCTOSTeNhbHOM paboThl MO AUCIUILIMHE (MOIYII0) OOydJaromuecs
HCIIOJB3YIOT CIIeAYIOIIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1) HaymoB, B.H. PbiHKH  uH()OPMAHOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUI W opranm3anus npojax : yueOHuk / B.H. HaymoB. — Mocksa
:MHOPA-M, 2017. — 404 c. — (Bricmiee oOpazoBanue:bakanaBpuar). —

www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-104715-6. - Tekct
anekrponHbIi. - URL: https://new.znanium.com/catalog/product/550748

2) A6aoOkoB, FO.H. Mapketunr B Typusme : ydeOnuk / FO.H. AGaOkos,
M.IO. A6abkoBa, W.I'. ®ununmnosa ; mox pea. E.M. bormanoa.— Mocksa :
NH®D®PA-M, 2018. — 214 c. — (Cpennee npodeccuoHaipHoe 00pa3oBaHUE). -
ISBN  978-5-16-104499-5. -  Tekcr anektponnbii. -  URL:
https://new.znanium.com/catalog/product/961458

3) Masunkuna, E.M. Opranuzanus 0poaaXx TOCTHHHYHOTO TPOIYKTA:
VYuebnoe nmocoome/Mazunkuna E. M. - Mocksa : Aneda-M, HUL] UTHOPA-M,
2016. - 207 c. (ITPO®Uns) ISBN 978-5-98281-384-8. - Tekct : 2neKTPOHHBIN. -
URL: https://new.znanium.com/catalog/product/519133



https://new.znanium.com/catalog/product/550748
https://new.znanium.com/catalog/product/961458
https://new.znanium.com/catalog/product/519133

4) ®oHJ OIEHOYHBIX W METOJWYCCKUX MATECPHAIOB II0 JTUCIUILUIHHE
«TexXHOJIOTUM TTPOJAK.

7.DoH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl IPOBeAeHMSsI
NMPOMEKYTOUHOM aTTecTAlMU 00yYAKOIIMXCS M0 JUCHUILIHHE

Bonpocs! 1Jisi MpoBeieHUs1 POMEKYTOYHO# aTTecTaluu (3a4eTa)

=

AnropuT™M paboTHI ¢ XKano0aMu U IPETCH3USIMU.

B3anmoenicTBre MOKyIaTessd U NPOoAaBIa Ha 3Tare NPe3eHTAuN

Bunel conpotuBneHuii Haubosee 4acTo BCTpedaroTcs B Typusme. MeTozsl

U3 MIPEOJOTICHUS

Br160op cTparernu BEICTpanBaHUS TTPOIAK

Jlnarsoctrka BO3MOKHOCTEW KIIMEHTA

JlnarHocTuka JIO)KHBIX BO3PKCHUM

JloroBop Ha OKa3aHUE TYPYyCIyT

JIOKyMeHTallMOHHOE 00ecreueHue NpoiaXx TypIpoayKTa

. UccnenoBanue notpedOHOCTEN KIMEHTA

10 KoMribroTepHble TEXHOJIOTUN B Peasiu3allui TYPIPOIyKTa

11.JTo>xHBIE BO3pAKEHUS U CIIOCOOBI MX UJICHTH(UKAITUN

12.MapkeTUHTOBOE TOBEJCHHE NpOAAaBIa - KOMMEpPCaHTa KaK peIaoiiee
yciioBHU€ 3()PEKTUBHOrO MOBEICHUS TOTPEOUTES.

13.Metoasl 1 GOPMBI peau3aluu TyPpIpOAyKTa

14.MeTo1bl IEPCOHATBHBIX TPOJAK.

15.MoTuUBBI MOBEACHUS TOTPEOUTENEH TYpyCITyT

16.06mmwe nmpaBuiia pabOTHI ¢ BO3PAKESHUSIMHU

17.06mue npaBusiia pabOThI ¢ BO3PAKEHUIMU

18.006mmmit anroput™ 00pabOTKH BO3PAKECHHIMA

19.0cHoBHBIC HaMpaBIEHUS MTOATOTOBKHU MTPOJIABIIA.

20.ITeperoBopsl 0 1IeHE

21.TTocnenpoaaxxHoe 00CTyKUBaHUE

22.IlocnenponakHoe  OOCTY)KMBaHHE B  3aBUCUMOCTH  OT  CTEIEHU
YIOBJIETBOPEHHOCTH KIIUEHTA

23.11paBuia 1 peKOMEHIAIMH MPOBEACHUS TTPE3CHTAIINN

24.T1paBuna 3¢ (eKTUBHBIX IEPETOBOPOB O IICHE

25.ITpuembl BO3ACHCTBHS HAa KIIMEHTA

26.I1porecc mpuHATHS KJIMEHTOM PELICHHS O TIOKYITKE

27 Ilpsmble pogaxu

28.I1cuxonoruueckne MpoIecChl, BIUSIONINE HAa TEXHOJIOTUN TIPOAAK

29.Pabota c xxamobamu v MPETESH3USIMU

30.Pexomenaaryu mo BeICHUIO Tele(DOHHBIX MTEPETOBOPOB

31.Peub kak MHCTPYMEHT BO3JICUCTBUS Ha KIMEHTA

32.ConpoTUBJIEHHUS KaK HICTOYHUKHA BO3PAKEHUN

33.Cocrasstonye miana npojaax. [manupoBanue neicTBui
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34.CniocoObI 1 MeTO 16l 00paObOTKH BO3pAKEHU

35.Cnoco6n1 0611eHus B chepe TypusMma.

36.CTuMynupoBaHKE KJIIMEHTA HA TOKYTIKY

37.TenepoHHblec KOMMYHUKAIIUK B TypU3MeE

38.TexHosorus ynpaBieHUs: KOHTAKTOM

39.TypucTckue MOTHBALIMU M UX BIUSHUE HA TEXHOJIOTUU TPOJIaXK
40.YnpaBieHre BO3paKEHUSIMH KaK 3Tall B3aUMOJICHCTBUS C KIUEHTOM
41.YupaBiieHre KOHTaKTOM C KIIMEHTOM

42 .OyHKIIUY TPAMOTHOTO HCTIOIb30BaHMSI BOIIPOCOB
43.XapakTepucTrKa Mpolecca MPUHATUS TOTPEOUTENEM PEIICHHUS O MOKYTIKE.
44 XapakTepucTuka CObITOBOM AEITETLHOCTH TYPOUPMBI

45.11enu mpe3eHTaIuu.

IIpumepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32aHUSA

1. Kakum Oyner HambOosiee mpodecCHOHAIbHBIA OTBET MEHEHKEpa 10 Mpojaaxam
Ha BO3pak€HHE KiueHTa: "Balliu 11eHbl CIUMIIKOM BBICOKH /71 Hac"?CocTaBbTe MO
JIBa BEpPHBIX U HEBEPHBIX OTBeTA. [[puBeAMTE apryMEHThI «3a» U «IIPOTUBY.
2.Bpibepute OJMH W3 CErMEHTOB TYPHUCTCKOTO pBIHKA W OIMIIUTE Haubojee
MOAXOSAIINN JIJIT HETO CI0CcO0 MPOIaK TYPUCTCKOTO IPOIYKTA.

3.PazpaboraiiTe = ONMpPOCHBIA  JIUCT I  TPOBEICHUS  HWCCIICIOBAHUS
YAOBJIETBOPEHHOCTH/HEYJOBJICTBOPEHHOCTH  KJIMEHTOB  OOCIY>KHBaHUEM B
TypareHTCTBE

[lonHbIA KOMIUIEKT 3aJaHUil W 3TanoB (POPMUPOBAHUS KOMIIETEHIIMU
npeacrasiieH B DOHIE OLIEHOYHBIX U METOAUYECKUX MATEPUAJIOB JJISl IPOBEICHUS
IPOMEXYTOUHOM arrecTauu OO0y4aroumxcs IO AUCHUIUIMHE, O(OpMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEACTABIIEH B MpUiokeHuu 1.

8. [lepeyeHb OCHOBHOI1, IONMOJHUTEILHON Y4eOHOM JTUTEPATYPbI, pECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOEHHUSI JTUCUUIJIMHBI (MOTYJIs)

a) OCHOBHAS JIUTEpaTypa:
1) HaymoB, B.H. PeiHKH WH()OPMANMOHHO-KOMMYHHKAIIMOHHBIX

TEXHOJIOTUA W opranuzauus npopax : yueOnuk / B.H. HaymoB. — Mocksa
:MHOPA-M, 2017. — 404 c. — (Bricmiee oOpa3oBanue:bakanaBpuar). —
www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-104715-6. - Tekct

anekrponnbii. - URL: https://new.znanium.com/catalog/product/550748

2) A6abkos, FO.H. Mapketunr B typusme : yuebuuk / FO.H. AGaOkos,
M.IO. AGabkoBa, WN.I'. ®ununmora ; mox pen. E.M. bormanoa.— Mocksa :
NH®D®PA-M, 2018. — 214 c. — (Cpennee npodeccuoHaabHOe 00pa30BaHUE). -
ISBN  978-5-16-104499-5. -  Texcr :  omekrponHsni. -  URL:
https://new.znanium.com/catalog/product/961458
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3) MasunkunaE. M. Opranuzanusi 0OpoaaX TOCTUHHUYHOTO TPOIYKTA
yue6.nmocobue / E.M. Maswikuna. — M. : Ansda-M : UHOPA-M, 2017. — 207 c. :
WL — (ITPODU B )Pesxnm JOCTYyTIA:
http://znanium.com/bookread2.php?book=792666

0) 10MOJIHUTEIbHAS JIUTepaTypa:

1) T'onoBa A.I'. YnpasieHue npoaaxamu [ DJICKTPOHHBIN pecypc]: yueOHHUK/
['osioBa A.I'.— DnekTpoH.TeKCTOBbIe AaHHble.— Mocksa: JlamkoB u K, 2017.—
279 c— Pexumm poctyma: http://www.iprbookshop.ru/85129.html.— 35BbC
«IPRbooks»

2) Konapamos, B.M. Ynpapimenue npogaxamu : yde0.mocodue yis
CTYJIEHTOB BY30B, OOydYarOIMXCS MO crneruanbHocTaM «Mapkerunry (080111),
«Kommeprus (Toprooe aemo)» (080301) / B.M. Konmpamos ; mox pea. B.A.
[Iopdunkens. — Mocksa : FOHUTU-AHA, 2017. — 319 c. - ISBN 978-5-238-
01259-9. - TekcrT: AIICKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/1039991

3) Ympasienue npojaxxaMu: yueOHUK / moj obmr. pen. mpod. C.B. 3emisik.
— M.: ByzoBckuii yueOnnk: UHOPA-M, 2017. — 300 c. - Pexxum mocryma:
http://znanium.com/catalog/product/754663

r) pecypcbl cetu « UHTEpHET!
1) Kypnan «Ynparienue npogaxkammy. Www.salesmanagement.ru
2) XKypnan «Mapketunr B Poccuu u 3a pydexxomy». http://www.mavriz.ru/
3) Kypnan «Mapkeruar MBA» (MapKkeTHHIOBOE yIIpaBJICHHE
npeanpustuem).http://www.marketing-mba.ru/

9. MeToanueckue yKa3aHus sl 00y4arOmUXCcsl 0 OCBOEHUIO
AUCHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarOUIUXCsl MPOBOJUTCA AJI YITyOneHus
Y 3aKpEIUIeHHs] 3HaHWUM, MOJYYEHHbIX Ha JIGKIUSAX U APYTUX BUAAX 3aHATUH, IS
BbIPAOOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHUS HOBBIX, JOMOJIHUTEIBHBIX
3HAHWM U MOATOTOBKHU K MPEACTOSIIIIUM YUEOHBIM 3aHITHUSIM, 3a4ETY.

BaxxHbIM  yCIIOBUEM  YCHEIIHOTO HW3Y4Y€HUS JAUCHUIUIMHBI  SIBJSIETCS
nocemenue jekuuil. Ilox mocemenrneM noapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3ydeHHIo HoBoro marepuaina. [Tonrotoska k
JIEKIMOHHBIM 3aHATHUSM BKIIOYAeT B ceOs aHANIM3 MpeJiaraeéMbIX JUIsl U3yYeHUs
BOINPOCOB, M3yYE€HHE HOPMATUBHBIX HCTOYHUKOB M Y4YeOHON U HaydyHOMU
JUTEPATYpPBHl IO paccMaTpuBaeMbIM BoOIpocaM JeKIuH. B mporecce sekuuun
oOyJaroluiicss MOXET 3a/aBaTh  YTOYHSIOUIME  BOMPOCHI, OCYIIECTBUThH
B3aMMOCBSI3b HOBOTO Marepuajia C YK€ H3YYEHHBIM, NOJATOTOBUTH 0a3y s
3G (HEKTUBHOTO MCHOJIB30BAHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
NPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JEKIIUOHHOTO
MaTepuana SBISIETCS KOHCIEKTHPOBAHME, IPEICTABISIOLIEE COOONH HE TOJBKO
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dbuKcaioo BaXXKHEWIIUX MOMEHTOB JICKIIMH, HO W YKa3aHHWE MPUMEPOB IS
MMOHMMAHMS TOTO UJIM UHOTO TEOPETUYECKOrO0 MaTepuania.

[Ipu moaroTroBke K MPAaKTUYECKOMY 3aHSATHUIO HEOOXOIMMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JICKIMH, y4eOHYyI0 M HAy4dyHYIO JIUTEparypy.
[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYXKJIEHHE BOIPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAET B ce0sl HE TOJILKO MPOYTEHUE Marepuaia, HO U €ro aHalu3 |
KPUTUYECKYIO OIeHKYy. OOyuaromeMmycs CHIeayeT BbIABUTh MalOU3y4YeHHBIE
aCIeKThl paccMaTPUBAEMbIX BOIIPOCOB, MPOSIBUTh MHUIIMATUBY MPU MOJTOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUSIMU M 3a4€Ty PEKOMEHIYETCS
CHUCTEeMAaTHU3UpPOBaTh 3HAHMS, W300paxas WX B TaOIMYHOM, TpadUUECKOM WIH
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b H3y4YaE€MbIX SIBJICHUH,
YIPOCTUT 3aJady 3allOMHHAHUSA MaTepuana, OOJerdyuT MPOLEecC MPaKTUYECKOTO
MIPUMEHEHUS MTOTYYECHHBIX 3HAHUM.

3amauelt  TPAKTUYECKUX  3aHATUA  SBISIETCS  BBIpAaOOTKA  yMEHUS
UCIIOJIB30BaTh TEOPETUYECKHE 3HAHUS, MPOSBUTH HAIWYUE MPAKTHUYECKUX
HaBbIKOB. IIpy  MOArOTOBKE K  MPAKTUYECKOMY  3aHATHUIO  CIEAYET
3a0J1arOBPEMEHHOr0 00ECTIEYUTh HaJMuue HEOOXOAMMO IJsi JTaHHOTO 3aHSTHS
MaTrepualia, CaMOCTOSTENIbHO TOBTOPUTh PAHEE N3YyUECHHbBIE TEMBI.

JIns yCHemHOro OCBOEHUS JUCLHUILUIMHBI Ba)XXKHBIM SIBIISIETCS  YMEHHE
paboTaTth C TEPMUHAMH W HMX ompeneiaeHusMu. s paboTel ¢ TEpPMHHOJOTHUEH
3 ()EKTUBHBIM SBIIIETCS UCHOJIb30BAaHUE KAaK Yy4eOHOM M HAYYHOU JIUTEpaTyphl,
TaK U OPUINYECKHUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POPME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JMJIA yI0OCTBA U CKOPOCTH IOHCKA
HeoOxoaumoro TepMuHa. C  93TOM 1EAbI0O HEOOXOIUMO KaXKIbId HOBBIN
BCTPEUAIONINIICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJATOTOBKHA K CEMHUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE olpenenceHue. B ciydae
BO3HUKHOBEHHUS CJIO)KHOCTH BbIOOpa OIpenesieHus] U3 UMEIoUlerocss oobema B
paMKax Hay4yHOTO 3HAaHUS HEOOXOAMMO 3a/JaBaTh BOMPOCHI MPEIOJABATENIO B
paMKax JICKIMOHHBIX U NPAKTUYECKUX 3aHITHIA.

WurtepaktuBHbie YOPMBI MPOBEIEHUS 3aHATUH IO TUCHUILTHHE « TexHoio2uu
npooadic» BKIKOYAIOT B ce€0s1 CIIeNYyIOIINEe BUbI 3aHATH!

- TPYNIOBbIE JIUCKYCCHUH, NPUMEHSIOTCS [JIsi OOecrnedeHus: HaBbIKOB
KOMaHJAHOW paOOThl U MEXIUNYHOCTHOM KOMMYHUKAIIUU U TPEICTABISIOT COO0O0M
OLICHOYHOE CPEACTBO, IO3BOJSIONIEE BKIIOYUTH OOYYalOIIUXCS B IMPOLEcC
OoOCYXJIeHHUsI TPEACTaBICHHOW TEeMbI, MpOOJEMbl W OLEHUTh WX YMEHHE
apryMeHTUpPOBAaTh COOCTBEHHYIO TOUKYy 3peHusi. Kpome Toro, B Xoae 3aHSTHIA
MPOBOJSATCSA KPYTJIbIE CTOJIBI M0 33JaHHBIM TEMAaTHKaM.

- POJIEBBIE WIPHI,IIPEICTABIAIOT COOOW MOJICTUPOBAHUE CHUTYyallUH, B
KOTOPOM y4YaCTHUKaM MpeAJIaraeTcsl MPUHSTH ONPEICICHHYIO MO3UIUI0 (POJib) U
3aTeM BbIpabOTaTh CMOCO0, KOTOPBIA TO3BOJIUT MNPUBECTU 3Ty CUTYAIHIO K
HaujIyuleMy pesynbTaTy (urpa). PoneBeie urpsl Hambosiee 3(h(PEKTUBHBI Kak
CPEICTBO MPHOOPETEHUS M COBEPIIECHCTBOBAHMSI HABBIKOB HEMOCPEICTBEHHOTO
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MEXJTMYHOCTHOTO OOIIEHUsI, KOMAaHIHON pPaOOThI, a TAaK)KE€ HABBIKOB MPUHSITHS
peUIEeHUM.

- aHaIM3 CUTyalul (KeHC-MEeTON) — TEeXHUKAa OOYyYEHMs, MCIOJIb3YyIoIIas
ONMMCAaHKWE peajbHBIX cuTyaruil. OOydyarouuecs JOJKHBI MPOAHAIU3UPOBATH
CUTYallMIO, pa3o0paThCcsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHbBIEC PEIICHUS U
BBIOpaTh Jiydillee M3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTyalud JIEKHUT
OMKMCAHNE KOHKPETHON MNpodeccCHOHaTbHON AESTENIbHOCTH WM AMOIMOHAIBHO-
ITIOBEJICHYECKUX AaCIIEKTOB B3aUMOAECUCTBHs Jtojeu. 1Ipu m3ydyeHuMM KOHKpETHOMN
CUTyallud, W AaHajdu3€ KOHKPETHOTO NpUMEpPa CTYICHT JIOJDKEH BXXUTHCS B
KOHKPETHBIE  OOCTOSITEILCTBA, TMOHSTh CUTYallUlO, OIEHUTh OOCTAHOBKY,
OTIPEJICNNTh, €CTh JIU B HEH mpobsieMa U B 4eM ee CyTh. ONpeeuTh CBOIO POJIh B
peIeHn: MPoOJIEeMBI M BBIPA0OTATh 1IETIECO00PA3HYO JIMHHUIO TTOBEACHHUS.

OLleHOYHBIE M METOJMYECKHE MaTepualibl MO JUCHUIUIMHE «TexHonocuu
npooadicy nipeactarieHsl B DOMM.

IIpy 1OArOoTOBKE K MPOMEXKYTOUHOMY WIIM HTONOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETUYECKHM W TMPAaKTHUYECKUN Marepuan. TecToBbie
3a/laHus (C TIepeYyHeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTHh MBIIICHHUS,
BBIHYKJIGHHOTO BBIOpAaTh M3 MPEJIOKEHHBIX BAapHUAHTOB OTBET BCE MPABUIIbHBIC
BApUaHTHl. Te€CTOBBIC 3aJaHUsI HA YCTAHOBJIEHUE COOTBETCTBUS ITOAPA3YMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUS HE TOJBKO 3HAaHHUS Y4YEOHOro Marepuana, HO |
YMEHUSI TPUMEHSTh TpaBWia QopMaibHOM JIOTMKU. TecToBbIe 3aqaHusl Ha
YIOPSIOYEHHUE HAIPABJICHBI HA YCTAHOBJICHUE JIOTUMYECKOM MOCIEA0BATEILHOCTH
paccMaTpUBaEMBbIX SIBJICHUM (BPEMEHU CYIIECTBOBAHUS SIBJICHUM, PACIOIOXKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ deKTUBHBIM CHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISACTCS
paboTa 00ydaromIerocsi Mo PElIeHUI0 TeCTOBBIX 3aJaHUM, MPEJOCTABICHHBIX JIJIS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoWl ¢opMe KOHTPOJIS
3HAHWUM, KaK PELIEHUE TECTOBBIX 3aaHUU, CIEAYET CaAMOCTOSITEIIBHO ITOIBITATHCS
mpopaboTaTh paccMaTpUBaeMble B JHMCIUIUIMHE BOIPOCH! B (DOpME COCTABIICHUS
TECTOBBIX 3aJIaHUM.

[Ipy moOAroTOBKE K 3a4eTy CJIEAyeT UMETh B BHUIY, YTO OH SIBISETCS
HUTOTOBOM (pOpMOI KOHTPOJISI IO U3YUYSHUIO JTAHHOW YUCOHOM MUCHMIUIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCUMaJbHYIHO  KOHLEHTpPAlUHUK  3HAHUW HU  YMCHUH,
MPEAINOIaralorX MOJTHOE U3YUYeHUE MaTepuala JUCIUILIUHBIL.

3adeT mpoBoaMTCS B (GOpME BBINOJHEHUS] TECTOBOro 3aaaHus. PemieHue
npenojaBaresis 00 HTOrOBOM  OIEGHKE MPUHUMAETCS 0  pe3yJibTaram
BBITIOJIHEHHOT'O TECTOBOIO 33/IaHUs, B 3aBUCUMOCTH OT LIKaJIbl OLICHKH.

B kadecTBe HWCTOYHMKA JOMOJHUTEIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJI30BAThC HMH(POPMAIMEH OTKPBHITOTO JOCTyma ceTu Internet (maHHBIMU
UH(OPMAITMOHHO-TIPABOBBIX U 00Pa30BATEIBHBIX TOPTATIOB, O(PHUIIMATIBHBIX CANTOB
MHHUCTEPCTB, BEIOMCTB, OTJEIIbHBIX OPTraHU3alui, JAaHHBIMU TOCYAApPCTBEHHOMU
CTaTUCTHKHU, pe3yJbTaTaMU JKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome ToroO,
MO>KHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMH CIPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
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KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX AKTOB, HO U HAYYHBIE CTaThbU
no paznmuudHbiM  BompocaM  (Hanmpumep, CIIC  «Koucynbrant  Ilmrocy).
PekomeHmyeTcst TakKe UCIOJIb30BATh AIEKTPOHHO-OUOIMOTEYHBIE CHCTEMBI.

10. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHi, MPodeccHOHATILHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX PH OCYLIECTBJICHUM 00Pa30BaTEJIbHOI0 MPOLECCa 10
TUCHUILINHE (MOAYJII0), BKJIIOYAs NepedeHb MPOrPAMMHOI0 o0ecneYeHus u
UHGPOPMALNMOHHBIX CIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1) Omnepanmonnas cuctema (MicrosoftWindowsiiponpuemapnas);

2)  IakeroducubixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. Iponpuemapnas);

3) IlporpammHOe obOecriedeHHE JUISI  MPOCMOTPA  BJICKTPOHHBIX
nokymeHToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:
1)  ABromarusupoBaHHas HH(MOpPMAIMOHHAs OWOJUOTEYHAs CHCTEMa

Marc21SQL,;
2) CnpasouHo-1ipaBoBas cucrema «Koncynprantlmoc»

[Ipodeccronanbabie 0a3bl TaHHBIX:

1)PedepaTrBHas u cripaBouyHasi 0a3a JaHHBIX PEICH3UPYEMOU JIUTEPATYPhI
Scopus -https://www.scopus.com

2)  Tlommremarnyeckast pedepaTuBHO-OHOIMOrpaduyecKas 151
HayKkoMmeTpuueckass  (Oubmmomerpuueckasi) ©Oa3a ganHeix WebofScience -
https://apps.webofknowledge.com

3) HayuHas snextponHast 6ubaroTexa-www.elibrary.ru

4) baza nannbix «bubanoreka ynpasieHus» -KoprnopaTUBHBIH MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml

11. MaTepuaibHoO-TeXHHYecKasi 0a3a, HeoOXoAMMast JIJIs OCYIIeCTBJIEHUs

00pa30BaTeJIbHOI0 NMPOLECCa MO0 AUCHHUILINHE (MOAYJII0)
Cl'[elllfla.]'lI/BI/IpOBaHHble AYJAUTOPUN:
VYuebOnas ayauaropuss Uil IIPOBEACHUSA 3aHATHI CCMHUHApPCKOI'0  TUIIA, KYPCOBOI'O
IPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M WHAUBUAYAJIbHBIX
KOHC}U’II)T&I.[HIZ, TCKYLICTO KOHTPOJIA U HpOMe)i(YTO‘lHOﬁ aTTeCTanuu / KOMHBIOTepHLII\/’I KJ1acc
/ TIOMEIeHne JJIS CAMOCTOSITETbHON pabOoThI
Texnuveckue cpeacTBa 00y4eHHUs:

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEM, YKa3aHHbBIM B 11.10, 10CTynom K ceTu

((I/IHTepHCT» u obecrieueHueM AO0CTYIIa B 3JICKTPOHHYTO I/IH(I)OpMaI_II/IOHHO-06pa3OBaTCJIBHy10

cpeny

Chnenmnanu3npoBaHHble AYIMTOPUM:
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VYueOHast aymuTOpHs ISl MPOBECHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATHH CEMHUHAPCKOTO
TUTA, KypCOBOTO TIPOEKTUPOBAHUS (BBIMIOJHEHHS KYpCOBBIX pabOT), TPYNNOBBIX W
VHJIUBUYAIbHBIX KOHCYJIbTAIlUN, TEKYIIIETO KOHTPOJISL U MPOMEKYTOYHOM aTTEeCTalllu

TexHn4eckue cpeacrea Oﬁy‘leHHﬂ:

MYJIbTUMEANNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTrPAMMHEIM O0eCIIeueHUEM, YKa3aHHbIM B 11.10
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