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1. IllosicHUTEIbHASA 3aIIUCKA

Kypc «llosedenue nompebumenet»» 3aHUMAET BaXXHOE MECTO TMPHU
MOATOTOBKE OakajnaBpoB 1o HamnpayieHuto 43.03.02 - Typusm.



[loBenenne  moTpeOUTENsT —  OTHOCUTEIBHO  HOBasi  JUCLMILIMHA,
XapakTepusyoias crnenuuky mNOBEACHUS pPa3IUYHBIX TPYII MOTpeOUTENeH,
NpeXAe BCEro, B OTHOIICHUWU NPUHATUS HMMH PEIICHHH O TOKyINKax. OITO
HAay4YHONPUKIAAHAs  JUCUMIUIMHA, BO3HUKILNAs HAa  CTBIKE  SKOHOMMKH,
MEHEPKMEHTa, MAapKETHHTa, IICUXOJOTMU M TIOCTENEHHO BOOpaBiiass B cels
OOJIBIIIOE KOJIMYECTBO METOJOB HE TOJBKO ATHUX, HO U MHOTHX APYTUX OTpaciei
3HAHUU.

Kak mnayuHo-npakTudeckass aucuuiuinHa «lloBemeHue moTpeOUTENS»
U3yYaerT:

— TPOILECChl  MPUHATHS  PEIICHUM MOTpeOuTEeNeM W
COMYTCTBYIOIIME TICUXOJOTHYECKHE TPOIecChl ©  (PyHKIUU:
OCO3HaHHE MOTPEOHOCTEM, MOUCK U OIIEHKY BaApUAHTOB, BOCIIPUSITUE
npolecca MOKYNKH, MNOTpedsieHHue, YIOBJIETBOPEHHE U YXOJ OT
IIPUCTPACTHUH;

—  HUHAMBUAYaJbHBIE DPA3IUUUS MEXAY MNOTpeOuTeNnsMu (B
WX 3HAHUSIX, BOCIPUITHUM M MOTHBALUM, LEHHOCTSIX U CTUJIAX
KU3HU) U TPOTEKAHHUE TICUXOJIOTHYECKUX MpoleccoB (0O0paboTka
uH(popmalm, o0yuyeHue, BO3eHCTBUE PEKIAaMBbI U T.11.);

—  BJIMSIHHE CpElbl: KyJIbTYPHOM, 3THUYECKOH, COLMAIIBHO-
CTaTyCHOM, CEMENHON, CUTYallMOHHOMN; UHCTPYMEHTBI U MEXaHU3MBbI
BO3JICHCTBUS TOPTOBJIH, 3AIUTY MPaB MOTPEOUTENICH.

Llenpto ocBoeHus aUCHUIUTUHBI«II06e0eHUue nompebumerneiy SBISETCA
Gdopmuposanue y cmyoeHmos npedcmasieHusi 00 OCHOBHLIX MeopPemudecKux U
NPAKMUYECKUX no0xXo0ax K u3yueHuio nogedeHus nompeoumesnetl.

3a1auu QUCIUILINHEL:

-  U3Yy4YUTh TEOPETUUYECKUE OCHOBBI, COBPEMEHHbIE KOHIIEMIIUU, MOJCIIH
MOBEJICHUS TOTPEOUTENEH;

- paccMOTPETh MEXaHU3MbI MPUHSITHUS PEIICHUN O MOKYMKE WM OTKa3e
OT HUX;

- U3YYUTh [ICUXOJIOTUYECKHUE aCIIEKThl MOTHBALIUU ITOBEACHUS;

- HCCJeN0BaTh Peakiuu NOTpeOUuTee Ha T€ WU UHbIE BO3JACHCTBUS;

- YCBOUTh  aHaIMU3 KOMITJIEKca (DaKTOpOB, BIHUSAIONIMX Ha

MOBEJICHUETIOTPEOUTEICH;

- OBJIAIETh ~ OCHOBHBIMM  METOJIaMH  HCCJICJIOBAaHUS  MOBEACHUS

oTpeOuTENeH.



2. [lepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 0 AMCUHMILIMHE,
COOTHECEHHBIX C IVIAHMPYEMBIMHU Pe3yJIbTaTaAMH 0CBOCHHS
00pa30BaTeJIbHOMIIPOrPAMMBI

Huciunnnna «llosedenue nompedbumeneti»» y4acTByeT B (POPMUPOBAHUU
CJIeAyIONIel KOMIIETEHIMU (CIEAYIONINX KOMIIETCHIIUH):

Komnerennun [(MHaukaropsl Jeckpunropsl
[K-2 - [IK 2.2 - Ciocoben 4 cemecTp
Crniocoben YUUTHIBATh 3HaHuA:
OCYLIECTBIIATh  [HAIIMOHAIBHOKYJIBTYpHBIE,| PaKTOPOB, BIUSIOIMX HA MPOLECC MPUHSITHS
NEeATENbHOCTh  |MEXKKYJIBTYPHBIE, MOTPEOHTENIEM PEIICHHUS O IIOKYIIKE
OpraHu3aLyH DEJTMTHO3HBIE U HHDBIE 0COOEHHOCTH NOBEACHUS  PA3JIMYHBIX
TypusMa ocobenHocTH moseyenus [[PYII TOTpedUTeNnel B Typusme

Ymenus:

norpedurenei

BrIsBISTE (pakTOpHI, OKa3bIBAIOIINE BIUSHUE HA
IIPOLIECC MPUHATHUS PELIEHUSI O TIOKYIIKE
omnpenensaTh crenuduky TpeOGoBaHUN Pa3TUIHBIX
IpyII noTpedurenen
HaBbiku:
[TpoBenenus UCCIIeJIOBaHUS MOBE/ICHUS]
pa3IMuYHBIX TPy IOTpedOUTeENnei
000CHOBaHHUS ONTUMAJIBLHBIX MPOIIECCOB CEPBHCA,
COOTBETCTBYIOIIIMX 3aIIpocaM NoTpeduTenen
5 cemecTp
3HaHun:
Hanpapnenus BAUSHES HAIMOHALHO-
pPErHOHANIBHBIX U ieMorpaduieckux (hakTopos
Ha TIOBeJIeHUE MoTpeduTeneit 3pGeKTUBHbIC
IIPUEMBI M METO/IbI BO3ICHCTBUS Ha OBEICHUE
norpeburenei ¢ yuétom ux
COILIMAJIbHOTICUXOJIOTHYECKMX OCOOCHHOCTEH
Ymenus:
BrisiBnsiTE 0cOOEHHOCTH MTOTpEeOHOCTEN
norpedureneii B 3aBUCHUMOCTH OT
BITUSTHUS
HaIlMOHAJIbHOPETUOHAJIBHBIX U
neMorpaduueckux pakTopoB Ha MOBECHUE
notpeduresnei pa3auyaTte THUMBl TOBEIEHUS
noTpeduTenen, onpeaensiTh
WHAWBUYAIbHbIE  XapaKTEPHUCTUKU
MOKyTaTess
HaBbiku:
Pa3paboTku HampaBiieHu# AuBepcupUKaum
YCIYT B COOTBETCTBHUU C MOTPEOHOCTAMU
notpedutesnei pa3TUUHbIX JeMorpaduuecKux,
HAIIMOHAJIBHBIX U JIp. TPYIII

HaBbIKaMH p33pa6OTKI/I CTPATCTHUH OpraHn3allnun




TypHu3Ma, YUUTBIBAIOLIEH 0COOEHHOCTH
MOBEJICHUS MTOTpeOUTENeH

3. MecTO AMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH IPOrpaMMbl

HNucturunaa 51.B.04 «llosedenue nompedbumeneiiy IBISIETCA 0053amMebHOU
oucyunauHol  yacmu,  Qopmupyemol  YYaCmHUKamMu  00paz08amebHbIX
OMHOWEeHUU IS TIOATOTOBKYU CTYACHTOB 10 HAIIPaBJICHUIO
43.03.02 «Typuzm», npogunv  «/leamenvHocmv  00bEKMO8  MYPUCMCKOU
UHpacmpykmypvl U mypuUcmcKux cepeucosy.

JucuunianHbl
IIpexmecrByromue
(Moayn), NPaKTHKH
AMCIVHTUTHHLT yeOHOro IJIaHa, B
(MmonxyJsn), y ’ Mocaeayrommue AMCUUIIIMHBI
KOTOPBIX
HIndp NMPAKTUKHA (Mony/u), NPAKTHKH y4e0HOI0
4eOHOro MJIaHa, B FOMITCTCHII IUIAHA, B KOTOPBIX 0CBANBAETCHA
KOMIIeTeHIIUHN
OMIIETEHN y KOTODLIX ’ oCBaMBaeTcs ’ p
P napauieJbHO ¢ KOMHETEHIHA
ocBamBaeTcst .
u3y4aemMou
KOMIIeTeHIIUsI .
AUCHUILIMHOM
[1K-2 CepBucHas [IpousBoacTBeHHas buzHec-mianupoBanue
NEeSATENbHOCTD MpaKkTruKa [IpeanpuHUMATENBECTBO B TypU3ME
(Cepsucnas npaktuka)| Opranusanys U IIaHUPOBAHUE
busHec-naHupoBaHue|  AEATEIBHOCTH MPEAIPUATHIA
[ [peanpUHUMATENBCTBO cepBuca
B TypH3Me Typonepartopckas u TypareHTcKas
Opranuzanus u NEATEIHHOCTD
IJIaHUPOBAHUE [Ipou3BoACTBEHHAs MMPAKTHUKA
ACATCIPHOCTH (OpraHI/I3auHOHHoynpaBnqueCKaﬂ
MPEANPUATHIA CEpBHCA MPaKTUKA)

MexKynbTypHbIe 0COOEHHOCTH
OKa3aHUus yciayr
DKOHOMHYECKOEe 000CHOBaHHE
pa3pabOTKu TYPUCTCKOIO
POayKTa
YnpasieHue nepcoHaaom
HOpeanpUsITHs Typu3Ma/
VYrpasineHue nepcoHaIoM B
rOCTHHHUIAX
Ynpasnenue
KOHKYPEHTOCIIOCOOHOCTbHIO
TpeAnpUsTHs/
YpasieHue
KOHKYPEHTOCIIOCOOHOCTBIO
HOPOIYKIMH




4. O0beM TMCHUILIMHBI (MOIYJIs1) B 3a4€THBIX €IMHUIIAX C YKA3aHUEM
KOJINY€eCTBA aKaJeMHYeCKUX UM ACTPOHOMMYECKHUX YaCOB, BblJIeJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4aoImuxcs ¢ npemnojaasareseM (1o BuaaM y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCs

OO6masi TpyJOEMKOCTh OCBOCHHS Yy4eOHOW auciuIuinHbl «llosedenue
nompeoumerei» COCTaBIsAET 5 3aueTHBIX equHull uin 180 akageMUYeCKUX4acoB.

Ne Ne cemectpa Bcero,
Cemectp
cemectpa4 5 aK.4acoB
OO6mas TpyA0€MKOCTh (BCETOaK. 4acoB / 3.€1) 72/2 108/3 180/5
Jlekuun 14 16 30
KonrakTHas padota
IIpakTrueckue 3aHATUA 14 32 46
CamocrosiTenpHast pabora 35 24 59
Bun
TPOMEKYTOHHON 3aueT, DK3aMeH 2,3/33,7
aTTeCTallK1 0,25/8,75 45
(xoHT.pad./ camocT.
paob.)




5. Conepxxanue IMCUMILVIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3nenam) ¢ ykazaHHeM OTBECHHOI0 HA HUX KOJHMYECTBA AaKAAeMHYEeCKUX
WIN ACTPOHOMUYECKHMX YaCOB U BU/IOB Y4eOHbIX 3aHATHH

TpynoemMkocThb
o KonTakTHas
§ pabora
b
3 Y S
HaumenoBanue pazzaena & x = O
Ne c I = S Coneprxanue
JTUCIUILTUHEI (TeMa) 8 al -
=17 ©
cC
4 cemecTtp
[Ipeanocbuiku U3Y4CHHUS
MOBEJICHUS
noTpeduTesnei. IBOIONHNS TEOpU
MOTPEOUTETHCKOTO MTOBEICHUS.
MonaenupoBaHue
NOTPEOUTETHCKOTO TTOBEICHUSI.
NCCIIEJOBAHUE [Tponecc MOKYNaTeIbCKOTO
1. | IOTPEBUTEJIEN 8 6 18 OBEACHNUS WHIUBUA.
[Tokynarensckoe IIOBEJICHNE
OpraHu3aluiil.
OAKTOPHI KymeTypa wm CyOKyJIBTYypA.
BHEIIHEI'O BnusiHue nosoxeHusLonuaabHOro
BJIMAHUA HA pedepeHTHBIX Binnstan
ITOBEJAEHUE IIOBEICHUE € TIpynmo Ha
2. | IOTPEBUTEJIEM 6 8 17 | HepconanpHoe  OTPEOHTEISL.
TTOBEJICHHE BIUSHUE  Ha
ToTpeGuTensckoe TOTPEOHTEN.
JIOMALLIHEro MOBEJICHUE
XO0351CTBA
3auer 9 0,25 8,75
Hroro 3a 4 cemectp 72 | 14| 14,25 43,75
Scemectp
1. | DAKTOPbI 12 24 4 O6paboTka nHpopmaIuu.
BHYTPEHHEI'O OCHOBHBIE 3aKOHOMEPHOCTH
BJIAHUSA HA BOCIIPUSITHSL. DaKTOpHI,
I[TOBEJIEHUE BITHSTFOIIIHE Ha 00paboTKy
uHbopMalmu. Y4yeT MeXaHu3Ma

8




I[IOTPEBUTEJIEU

o0paboTku  WHPOpPMALUU B

MAapKETHUHTE. 3HaHus u
OTHOIIICHUE noTpeOuTeNCH.
CopepxaHnve W  OpraHusanus
3HAHUU. OTtHomeHHe

notpedureneit. Usydyenue 3HaHui

12 OTHOIIEHHUH. OOyuenue
norpeduteneit. lLlenm oOy4eHus
noTpeOuTesne. OcHOBHBIE
XapaKTePUCTHKH 00y4YeHHSI.
Metoabl oOyuyenus. OOydeHue B
CTpaTeruu MapKETHHTA.
MoTuBarus " IMOIIHU
roTpedureneil. CymHocThb

MOTHUBALlMU W 3Mmouui. Teopuu
MOTHBAIliH. YYeT MOTHUBAIlMd U
bMoLMi B MapkeTuHre. LleHHOCTH
W JIMIHOCTH MOTpeOuTeNs. JInaabie
[IECHHOCTH M WX  H3y4YCHUE.
JIMyHOCTP W TEOpHUM JIMYHOCTH.
YuyeT IEHHOCTeH W JHUYHOCTHU
oTpeOuTeNs B MAapKETHUHTE.
Pecypcbl W KU3HEHHBIM CTHIIb
[OTpeOuTENS.

Pecypcbl notpeduTenei.
Pacnpenenenue pecypcoB B
MOTPEOUTETHCKOM TOBEICHHUH.
CTHitb u obpa3 JKU3HHA
rmotpebureneil. MeToasl onucaHus
PKU3HEHHBIX CTHJICH.

NCCJIIEAOBAHUE Kareropruu MOJIb30BaTENEH.

[IYTU [IpenmytiecTBa Customer

[IOTPEBUTEJIA Journey. CxoacTBa M pasnuuus

(Customerjourneymap) Mozeneil CJM 1 BOPOHKH IIpOAaK.
3anaun UCCJIEJOBAHUS
uccinenoBanue Customer Journey.

4 8 4 II'paduueckoe mpeacTapiaeHne
CIM. OcHoBHbIE O10KH
MHpOpMaLMK, KOTOpbIE BXOJAT B
CIM.Otansl  nmoctpoenuss CJM.
Omnbxu MPOEKTUPOBAHUS
customerjourneymap.
NucTpymenTs! noctpoenus CJM.
OK3aMeH 36 2,3 33,7
Hroro 3a 5 cemectp 108 |16 343 57,7
Hroro 180 |30 [48,55 101,45




6. [lepeyeHb y4eOHO-METOAUYECKOT0 O0ecIeYeHUs ISl CAMOCTOSATEIbHOI
padoThHI 00Y4AKIIMXCS MO JUCHUILITIMHE (MOYJII0)

No Bunpl camocTosTensHO#M paboThI TpynoeMKoCTb, dopma KOHTPOJIS
aK.4achl
1. [TpopaboTka TeOpeTHIECKOTO
o Koncynpranus
Marepuala 1o KOHCIIEKTaM JICKIUH,
. npernoaaBaTens,
PEKOMEHI0BaHHOW JIUTEpaType, 10 yeTHoe
OTIOJTHUTETHHBIM UCTOYHHKAM
A cobeceroBanue
uHbopMauu
2. [ToaroToBKa K MPaKTUYECKUM 3aHITHSIM: BricTynnenue ¢
MOUCK HEO0OX0IMMON HH(pOpMaLUH, JOKJIaJIOM,
00paboTka nHpOpMaIuK, HAUCAHUE 13 IIPE3CHTALNA,
JIOKJIa/1a, MOATOTOBKA K BBICTYIIJICHUIO OTBCTHI Ha
(muckyccum) JUCKYCCHOHHBIE
BOIIPOCHI
3. IToaroroska K TEKYILIEMYKOHTPOJIIO
Y Y P 20 Tectbl
(TecTupoBaHue)
4. [ToaroroBka Kk MpOMEKYTOUHOM
aTTIeICTaI_II/II/I b Y yerHoe
42,25 cobeceloBaHue,
(BOTIPOCHI K 3a4ETy, SK3aMEHY,
. TECTUPOBAHUE
HUTOTOBBIN TECT)

Jlns camocTosITeNNbHOM pabOThl MO AUCIUILIMHE (MOAYJI0) O0yYaroIuecs
UCIIOJIB3YIOT CIIEIyIOLIEe YUeOHO-METOANUYECKOE 00eCIeUeHHE:
1) Jpacanuyk, JI. C. Ilosedenue nompebumenei :@ yueo.
nocooue / JI.C. /lpacanuyk. — Mockea : HUHOPA-M, 2018. — 192 c.
— (Buvicuwee obpazosanue: baxanaspuam). - ISBN 978-5-16-
101347-2. - Texcm : snekmponnwlu. - URL:
https://znanium.com/catalog/product/949261
2) Menuxsan, O. M. Iloseoenue nompeobumeneti / Menuksu
O.M., - 4-e u3z0. -
Mockea :[lawkos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm :
anexkmpounsii. - URL: hitps://znanium.com/catalog/product/415017 3)
DOMM no oucyunnune «llosedenue nompedbumeneti»
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7.D0H/1 OLIEHOYHBIX ¥ METOAMYECKUX MATEPUAJIOB JIJIs1 IPOBeIeHUs
NMPOMEKYTOYHOI aTTeCTAIIMU 00y4AaIOIIMXCH MO AUCIUILINHE

Bonipocsl 1J151 IpoBeieHUs MPOMEKYTOUHOM aTTecTAlNM (3a4€Ta)

1.McTopust u3yyeHus noTpeduTEILCKOr0 MOBEICHHUS.

2.Hyx b1 moTpeOuTene.

3. Konuenuuu Mmapketura. OpueHTanus Ha HoTpeOUTeNeH.

4.ToBap: NOHATHE, CTEPKHEBBIE U PACIIUPEHHBIE TOBAPHI.

5.Knaccudukanys peIHKOB C TOYKU 3pEHUS MOTPEOHOCTEN.

6.OCHOBHBIE XapaKTEPUCTUKHU TOTPEOHOCTEH.

7.I1pobGnemMsl, cTosiue nepea noTpeduTeseM, U TUIIBI IPOLIECCOB MPUHSITHS
pelIeHH.

8.BnusiHue oOpasa Ku3HU Ha moBeaeHue norpeduteneit 9.CteneHp

MIPUBEPKEHHOCTH TOBApPY

10.1lenu nmoucka uHopMarmu.

11.Knaccudukaruss  ppIHKOB € TOYKH  3pPEHUS noTpeOHOCTEeH
(CyIIECTBYIOIIUE, CKPBITHIE U 3ap0KIAIOIIUECS )

12.BiusiHue Tvma JMYHOCTH Ha MOBEJIEHHE NoTpeduTenei

13.0OcHOBHbIE (PAKTOPHI, BIAUSIONINE HA TPUHATHE PELICHUS O OKYTIKE

14. Tunsl nponieccoB npuHATHSA pemienuii 15.Habop

aJbTEPHATUB U MPUHIIUIIBI €70 CO3/IaHHUS.

16.BHyTpeHHUI 1 BHEIIHHI OKCK.

17. IlocnenoBaTenbHOCTH BBIOOpA IPEAMETA U UCTOYHHUKA TOKYIIKH.

18. CBs13b HyX 1 1 TIOTPEOHOCTEN.

19.HanpaBieHus: u3y4eHus: IoTpeOUTeNEeH.

20.ITapameTpsl TOTPEOUTENHLCKOTO TOUCKA: pa3Max, HaMpaBJICHUE U
NOCJIEIOBATENBHOCTb.

21.Pexnama, nuHgopManus B TOProBbIX TOYKaX U MPOJABIBI KAK UCTOYHUKH
uHdopMaIuu.

22.HaGop anbTepHATUB U MPUHIIUIIBI €70 CO3aHUsI.

23.MICTOYHHKY ITOKYIIOK U UX OCHOBHBIE XapaKTEPUCTHUKH.
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24.11cuxX0n0ru4eCcKre 3aKOHOMEPHOCTH BOCHPUSITHS PEKJIAMHBIX TEKCTOB.

25.3yuenue oTHOIIECHUH K (hupMe U €€ MPOAYKITUH.

26.BnusHue  pedepeHTHbIX Tpynnm Ha [OBEJECHUE MOTpedurenei

27 UccnenoBanus IOBEACHUSI PA3IMYHBIX TPYII OTPEOUTENEH

28.Habop ocBeJOMIIEHHOCTH.

29 Knaccudukauus noTpeOuTeneil ¢ TOYKH 3pEHUs NOTPEOUTENbCKUX
0COOEHHOCTEH.

30.ITpaBwiia MpUHATUS OKOHYATEIBbHOIO PELICHUS.

31.Be160p onTUMAaNBHBIX MPOIIECCOB CEPBHCA, COOTBETCTBYIOIIUX 3alpocaM
oTpeouTeNeH

32.Cneunduka TpeOOBaHUI pa3IMYHBIX TPy NOTpeOUTENEH

33.Knaccudukamuss noTtpeOHOCTEH: wuepapxusi moTpedbHocTedt Macmoy,
pa3BepHyTas MaTpula NOTPEOHOCTEH.

34.Otanbl 00paboTKH HHPOpMALIIH.

35.0co3Hanue MOTpeOHOCTH.

36.BnusiHue cOIMaNbHOIO MOJO0KEHUS Ha TTOBEJCHUE MOTpeduTenen

37.0THOLIEHHE TOTPEOUTENEH K peKiame.

38.0co0eHHOCTH TTOBEACHUS PA3IMYHBIX TPYIII MOTPEeOUTENCH B TypU3ME.

41 .Ilcuxonoruyeckne NpoUecchl, BIUAIONINE HA IOBEIEHUE TOTPEOUTENEH

42.MICTOYHMKH MTOKYTIOK U UX OCHOBHBIE XapaKTEPUCTHUKH.

43 .TlpuHIunbel TOTPeOUTETHCKOTO MTOBEICHMS.

Bomnpocs! Aj1s1 npoBeAeHUsI MPOMEKYTOYHOM aTTecTalluM (IK3aMEeHA)
1. Tursl 1 KICTOYHUKH TTOKYIIOK.
2.MoOTHBBI COBEPIICHUS MTOKYIIOK.
3. BocnpyHuMaeMsblil pUCK OT MOKYIIKH U METOJIBI €0 CHUXKEHUSI.
4.TlocnenoKynoYHbIi TUCCOHAHC U CIIOCOOBI €T0 CHIKEHUS

3. BapuanTel notpebaeHus.

6. Opranu3zanusi KOHTAKTHOM 30HbI IPEANPUATUS CEPBHCA.

7. OneHka anbTEPHATUBBI MTOCIE TOKYIIKH.

8. VY 10BJIETBOPEHHOCTh MOTPEOUTENEH KaKk (PYHKIMS OKUJAHUN U
(aKTUYECKOTO COCTOSHUSI.

0. JlosimbHOCTB TTOTPEOUTEIICH.

10.Bupl HEYTOBIETBOPEHHOCTH MOTPEOUTENEH.
11.2KanoOw1 moTpedburenei.

12.  TIpsAMoii U KOCBEHHbBIN IyTH YOSXKICHHUS.

13. ®akTophl, BIUAKOIIKE HA BOCIPUATHE U YOEAUTEIHHOCTH
pEKJIaMBlI.

14. Bo3aeucTBHE pEKIAMHBIX TOBOJOB.
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15.  OtHouieHue NOTpeOUTENEH K peKiiame.
16. Ilcuxonoruyeckre 3aKOHOMEPHOCTH BOCHPUSITHS PEKIaMHBIX
TEKCTOB.
17. OcHOBBl  BBIOOpa  ONTUMAJIBHBIX  TIPOIECCOB  CEPBHCA,
COOTBETCTBYIOIIIMX 3alpocam MOTPEOUTENEH.
18.  Hanpanenus usyuyeHus norpeduresnei.
19. H3ydeHue oTHOIIEHUN K PUpPME U €€ TPOTYKIIUH.
20. H3ydeHwue cucteMbl IEHHOCTH MOTpeOUTENEH.
21. MHM3ydeHuwe yHNOBIECTBOPEHHOCTH M HAaMEPEHHUW COBEPIINUTH
MOBTOPHYIO MOKYIIKY.
22. IlpoBeneHue WuCCIENOBaHUS TMOBEJAEHUS PA3JIUYHBIX TPYIII
noTpeOuTENei.
23. IlpuHUMIBI U TApAMETPhl CETMEHTAIINH.
24. IloHATHE KIUEHTYPHBIX OTHOLICHUM.
25. Meroast  dopMuUpOBaHHMS U Pa3BUTUA  KIMEHTYPHBIX
OTHOILLIEHUM.
26. BausHue HALMOHAJBLHO-PETMOHABHBIX M JIeMOrpadHruecKux
(bakTOpOB Ha MOBE/IEHUE TOTPEOUTENECH.
27.  DOddexTuBHBIE TPUEMBI U METO/bI BO3JCUCTBUSI HAa MOBEJICHUE
noTpeduTenei ¢ y4éToM UX COLMATbHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH.
28.1TpuHLIMIIBI CETMEHTAIUH.
29.CermeHnTanus notpeduresneii Ha OCHOBE MCUXOTpadUIECKUX THUTIOB
30.Knaccudukarusi THIOB OTpeOUTENeH
31. HaGop ocBe1OMIIEHHOCTH
32.BnusiHre KOMITIETCHIIMH TOTPEOUTENS HA YCIIeX MapKEeTUHTa (PUPMBI.
33.Bujibl HEYIOBJIETBOPEHHOCTHU KJIMEHTOB
34 BuemrHue hakTopbl, OKa3bIBAOIINE BIUSHUE HA TOUCK 35.DakTopsl
KyJIbTYPHOTO YPOBHS: KYJbTypa U CyOKYyJIbTypa.
36.Peknama, nuHpopmalis B TOProBbIX TOYKAX U MNPOAABIbI KaK UCTOYHUKHU
uHbopMaIuu

37.®DakTophl coUAIBHOTO Mopsiaka 38.OCHOBHbIC

XapakTepucTHKU norpedHocrei 39.11enu noucka

uH(popManuu.

40.ITocnenoBarenbHOCTH BBIOOPA MpEAMETa U UICTOYHUKA MOKYIIKH

41. Knaccudukanusa mnorpeOuteneil ¢ TOYKH 3pEHHs] MOTPEOUTEIbCKUX
0COOEHHOCTEM

42.9tanbl OTPeOUTENBCKOTO BHIOOPA U UX KpaTKas XapaKTepuCTUKa

43 .Kputepuu noKyrnoyHO OpUeHTAIIUU TOTpeOUTEIeH

44 MlnauBulyanbHbIE XapaKTEpUCTUKU NToKymnarens 45.Tosap:

MOHSTUE, CTEPKHEBBIC U PACIIUPEHHBIE TOBAPHI.

46.Ctpaterusi OpraHu3alvv Typu3Ma, YUHUTHIBAIOIIEM OCOOEHHOCTHU
MOBEJICHUsI TOTpeOuTeNeH
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IIpumepHbIe NPAKTHKO-OPHMEHTHPOBAHHbIE 32/1aHUS
l.IlpuBenure mnpumep (GHAKTOPOB KyJIbTYPHOIO YpPOBHS, OKa3bIBAIOLIUX
BJIMSIHUE Ha MOBE/ICHNE OTPeOUTENeH.
2.IlpuBenure mpuMep BIMAHHMS HHPOPMALMOHHON Cpelbl Ha MNOBEACHHE
noTpeOuTENeH.
3. IlpuBenure mnpuMep BIMSIHUS MOTHMBOB COBEpPLICHUS IOKYIIKM Ha
MoBeJIeHUE noTpeduTene

[lonHbIA KOMIUIEKT 3aJaHUM H 3TanoB (QOPMUPOBAHUS KOMIIETEHLIMU
npeacrasieH B @OHAEC OLEHOYHBIX U METOAMYECKUX MATEPUAIOB JUIA IIPOBEACHUS
IIPOMEKYTOUHOM aTTecTalud OO0ydYalolIuXcsi MO AUCLHMIUIMHE, O()OPMIICHHBIN
OTJEIbHBIM IOKYMEHTOM, MPEJICTABIEH B IPWIOKEHUH 1.

8. IlepeyeHb OCHOBHOI, 1ONOJTHUTEILHON YUeOHO JIUTEPATYPHI, peCypcoB
HH(pOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTEepHEeT», HE00XOAUMBIX
JIJISE OCBOCHUSA TUCHMILIJIMHBI (MOLYJIA)

a) HOpMATHBHbIE NMPaBOBble aKThl /) 3axon P® om 07.02.1992 N 2300-
I(peo. om 18.07.2019)"0 3awume npas nompebumeneti”

2) ©eoepanvusiii 3akon om 13.03.2006 N 38-D3(ped. om 02.08.2019)"0O
pexname"

0) ocHOBHasd JIMTEpaTypa:

1) Apacanuyk, JI. C. I[losedenue nompeoumeneti : yueb. nocooue / JI.C.
lpacanuyx. — Mockea : UHDOPA-M, 2018. — 192 c. — (Bovicuee oopazosanue:
bakanaspuam). - ISBN 978-5-16-101347-2. - Texcm : anekmpounwiu. - URL:

https.//znanium.com/catalog/product/949261

2) Menuxan, O. M. Iloseoenue nompeoumeneti / Menukan O.M., -
u3o. -

Mockea :[lawkos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm :
anexkmpounnsii. - URL: https://znanium.com/catalog/product/415017
B) JONOJIHUTEIbLHAS JIMNTEPaTypa:
1) Ilysanosa, U. A. 3awuma npas nompebumenetl
nocooue / U.A. lllysanosa. — Mockea : UH®PA-M, 2019. — 166 c.
+  Jon.  mamepuaner  [Onekmpomumnwiii  pecypc;, URL:

http://znanium.com]. —  (FOpuouueckas KoHCYIbMAYUS). —
www.dx.doi. org/]() 12737/22820. - ISBN 978-5-16-105551-9. -
Texcm 97IeKMPOHHbBIU. - URL:

https://znanium. com/catalog/product/] 014284
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2) @eownuna, E. H  Teopus  nompebumenbckozo

nosedenus:  Yuebnoe  nocooue /  Deownuna E.H. -
Boneoepao:Boneoepaockuu 20CY0apcmeenHblil azpapuulu
yuusepcumem, 2018. - 128 c.: ISBN. - Texcm : snexkmpoHHblU. -
URL:

https.//znanium.com/catalog/product/1007915
3) Mopozos, 0. B. Mapkemune 6 ompacisix u cgepax
oesimenvrocmu / Mopozos FO.B., I puwuna B.T., - 9-e u30. - Mockea
Jlawxos u K, 2018. - 448 c.:
ISBN 978-5-394-02263-0. - Texcm : 97IeKMPOHHBIU. -
URL: https://znanium.com/catalog/product/415400
r) pecypcnl cetu «AHTEpHET:
1)Cepsuc 6 Poccuu u 3a pyoesicom//http://service-rusjournal.ru/
2) Cospemennvle npobiemvl cepguca u mypusma//hitps://www.spst-
journal.org/index/0-2

9. MeToanuyeckue YKa3aHus I 00y4aroLIUXCsl 10 OCBOCHUIO
AU CHMIIJITMHBI(MOMLYJIS)

CamocrosiTenbHas OJATOTOBKa O0YYaIOIIMXCS MPOBOJUTCS JUIsl YIITyOJICHHUS
U 3aKpeIUICHHs] 3HAaHWHM, OMYyYEHHBIX Ha JCKIUSAX U APYTUX BUAAX 3aHITHH, IS
BbIPAa0OTKM HABBIKOB CaMOCTOSITEIBHOIO MPUMEHEHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAaHWH ¥ MOATOTOBKH K MPECTOSAIINM YIeOHBIM 3aHATHIM, 3aU€Ty, YK3aMEHY .

BaxupiM  yCcliOBMEM  YCHENIHOTO W3YYE€HHUS JUCIHUIUIMHBI  SBISETCS
noceuenue jekuuil. [lox nmocemennem noapaszymeBaeTcs He (popMma MACCUBHOIO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo W3y4YeHHI0 HOBOTO Marepuaina. [loaroroBka
JEKIIMOHHBIM 3aHSATUSAM BKIIIOYAET B ce0sl aHAJIM3 MpeAsiaraeéMbIX JJs U3y4eHUs
BOMPOCOB, W3yYE€HHWE HOPMATHUBHBIX WCTOYHHKOB W Y4eOHOH W Hay4YHOH
JUTEpaTyphl MO paccMaTpUBAEMBIM BOMpoOcaM JeKUWMU. B mporecce nekuuu
oOydJarmMiicss MOXET 3aJaBaTb  yTOYHSIOIIME  BOIPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3yYeHHBIM, MOJATOTOBHUTH 0a3zy s
7 (HEKTUBHOTO HUCIOJIb30BAHUSI TOJYYCHHBIX 3HAHWUU, OOJErdyuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PPEKTUBHBIM CIMOCOOOM (UKCALMHU JEKIIMOHHOTO
MaTepuana SBISETCS KOHCIEKTHPOBAaHHUE, MPEICTABIAIONIEE COOOH HE TOJIBKO
buKkcalio BaXXHEUIIMX MOMEHTOB JIEKIIMM, HO U YKa3aHWE IPUMEPOB IS
MOHMMAaHUS TOTO WM MHOTO TEOPETHYECKOTO MaTepHuaia.
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[Ipy mOArOTOBKE K MPaKTUYECKOMY 3aHATHUIO HEOOXOJMMO HCIOJb30BaTh
KOHCIIEKTHPOBAHHBIE MaTepuaibl JICKIUN, YYEeOHYI0 M HAy4HYIO JUTEparypy.
[ToAroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCY>KJIEHHE BONPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B c€0sl HE TOJBKO MPOUYTCHUE MaTepHalia, HO U €ro aHaliu3 U
KpUTUYECKYIO0 oOlLeHKy. OOyyaromiemycsi cieayeT BbIIBUTh MaJOM3y4YEHHbIE
aCIEeKThl paccMaTPUBAEMbIX BOMPOCOB, MPOSBUTh MHUIIMATUBY MPHU MOJTOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy mnoAroToBKe K MPAKTHUYECKUM 3aHATHSMU M 3a4eTy, JK3aMEHY
PEKOMEHIyeTCsl CHUCTeMAaTU3HpOBaTh 3HAHMS, H300pakas UX B TaOIMYHOM,
rpaueckoM WJIM CXEMAaTUYHOM BHUJE. JTO MO3BOJHUT YCTAaHOBUTH B3aWMOCBS3b
U3Y4YaeMbIX SIBJICHHWH, YNPOCTUT 3aJady 3allOMUHAHMS Marepuana, OOJEeryuT
MPOIIECC MPAKTHUECKOTO MPUMEHEHUS MTOTYyUYECHHBIX 3HAHUM.

3amayeil NpaKTUYECKUX 3aHATUN ABIISIETCS BBIPAOOTKA YMEHUS MCIIOJIb30BaTh
TEOPETUYECKHE 3HAHUSA, MPOSBUTh HAIMYME NPAKTHUUYECKUX HaBBIKOB. [lpu
MOJATOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIEAYEeT 3a01aroBpeMEHHOT0 00eCeyuTh
HAIMYUE HEOOXOAUMO Ui JAHHOTO 3aHITHS MaTepualia, CaMOCTOSTEIBHO
MTOBTOPUTH PaHEE N3YUCHHBIE TEMBL.

JUis  yCHemHoro OCBO€HHSI JUCUUIUIMHBI BaXKHBIM SIBJISIETCSI  YMEHHE
paboTaTh ¢ TEPMHHAMH W WX OmnpeaeneHusMHu. [[ns paGoTel ¢ TepMHHOIOTHEH
(G (HEKTUBHBIM SIBIISIETCS] MCIIOJIB30BAHUME KaK y4eOHOM WM HAy4yHOM JHUTEpaTyphl,
TaK U OPUINYECKUX U PUIOCO(CKUX CIOBApEi.

PabGoTa ¢ TepMUHaAMU MOXKET OCYUIECTBIATHCA Kak B (hOpME COCTABIICHHS
COOCTBEHHBIX TEMATHYECKHX CIIOBAPUKOB JUIsl yAOOCTBAa M CKOPOCTH IOHCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXKAbIH HOBBIN
BCTPEUAIOIIMIICS TEPMHUH 3alUCHIBATh U BO BPEMS MOJATOTOBKU K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOILIEE OINpefeseHue. B ciyuae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa ONpeNeleHUusT M3 UMerolerocs odbema B
paMKax Hay4YHOTO 3HAHUS HEOOXOIMMO 3aJaBaTh BOMPOCHI MPENOAABATENIO B
paMKax JIEKIHUOHHBIX U IPAKTUYECKUX 3aHITUH.

HurepaktrBHbIe (HOPMBI TPOBEACHUS 3aHATUN N0 qucHUIUIMHE «llosedenue
nompebumerieid» BKIIOYAIOT B ce0s CISAYIONINE BUIBI 3aHITHIA:

- WHTEpaKTUBHBIE JICKIMHU, MPEIONaraloT UCIOIb30BaHUE
MeTo/la IpoOieMHOro wu3yoxeHus. llpu TakoM mnoaxone JIEKIUs
CTAHOBUTCSI TOXOKEH Ha JUajor, NPENoJaBaHUE WMHUTHUPYET
UCCIEIOBATEILCKUN  Mponecc  (BBIABUTAIOTCS — MEPBOHAYAIBLHO
HECKOJIBKO KIIFOUEBBIX IOCTYJATOB IO TEME JIEKLWHU, H3JI0KECHHUE
BBICTPAMBAETCsl IO MPUHIMILY CAaMOCTOSATEIBHOTO aHalu3a U
00001IeHNsT CTyJeHTaMU Yyd4eOHOTO MaTepuayiia). JTa MEeTOJIHKa
MO3BOJIIET 3aWHTEPECOBATh CTYJEHTA, BOBJIEYb €ro B IMPOLECC
oOyuenus. IIpoTuBopeunsi Hay4HOro NO3HAHUSA PACKPHIBAIOTCS
MOCPEJICTBOM [MOCTAHOBKM TpoOsieMbl. YyeOHas mpoOiema u
npoOJieMHasi CUTyalMs SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
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KOMITOHEHTaMU MpobsieMHoro ooyuenusd. llepen Hadanom muzyuyeHus
ONpPENEICHHOW TEeMbl Kypca CTaBUTCA IMepel  CTyAEHTaMu
npoOJeMHBIA  BOMPOC WM  JaeTcss MpoOJEeMHOE  3aJlaHue.
Crumynupys paspenieHre npoOJaemMbl, MPenojiaBarelib CHUMAaET
MPOTUBOPEUUS] MEKy UMEIOIIMMCS €€ TOHUMAaHUEM U TPeOyeMbIMU
OT CTyieHTa 3HaHUSAMHU. D(HPEKTUBHOCTH TAKOTO METOA B TOM, UTO
OTJIeJIbHBIE MPOOJIEMBbl MOTYT MOJHUMATHCS CAMUMHU CTYJEHTaMHU.
['maBHBI ycHex AaHHOrO METOAAa B TOM, YTO MPENOAABATEIIb
noOWBaeTcsi OT  ayJUTOPHH  «CAMOCTOSITEIBHOTO  PEIICHHS
MOCTaBJIEHHOU MpoOsieMbl. OpraHuzaius MpoOJIEMHOTO O00yUYEeHHS
NPEICTABISIETCd JOCTaTOYHO CJIOKHOHM, TpeOyeT 3HAauMTEIbHOU
NOATOTOBKH JiIeKTOopa. OAHAKO HA HAYAJIbHOM JTaIle UCIOJIb30BAHUS
ATOTO METOJIa €r0 MOXKHO BHEAPSITh B CTPYKTYpY TOTOBBIX, paHee
pa3pabOTaHHBIX JICKIMH, MPAKTUUECKUX 3aHATHI KaK JIOMOJIHEHHUE.

- TPYNIOBBIE AUCKYCCHH, MPUMEHSIOTCS i oOecreueHus
HABBIKOB KOMaH/HOW pabOThl U MEXJIMYHOCTHOM KOMMYHUKAIIMU U
MPEICTaBIAIOT COO0OM  OIIEHOYHOE CPEJACTBO,  IMO3BOJISIONICE
BKJIFOYUTH O0YUYaIOIIMXCS B MPOIECC OOCYKICHUS MPEACTaBICHHOMN
TEMbI, TPOOJEMBbI W OICHUTh HX YMEHHE apryMEHTHPOBATH
COOCTBEHHYIO TOuYKy 3peHus. Kpome Toro, B Xoje 3aHATHH
MIPOBOJISITCSL KPYIJIbIE CTOJBI 1O 3aIaHHBIM TEMATHUKaM.

OueHoYHbIE M METOJWYECKHE MaTepHhalibl Mo JucuuIuinHe «llosedenue
nompebumerei» npeactaBieHsl B DOMM.

[Ipy nOAroTOBKE K MPOMEKYTOUHOMY WJIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOJIMMO HW3YUYUTh TEOPETUUECKUH W TPAKTHUUYECKUM MaTepuan. TecToBbIe
3a/aHns (C IEPeYHEeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBISIETCS HEBEPHBIM) OOECHEUYMBAIOT CTPYKTYPHOCTb MBIILJICHUS,
BBIHYKJCHHOTO BbIOpAaTh U3 MPEIJI0KEHHBIX BAPUAHTOB OTBET BCE IMPABUJIbHbBIC
BapuaHThl. TecTOBbIE 3aJJaHUsI HAa YCTAHOBJIEHHS COOTBETCTBUS IOJPa3yMEBAIOT
HEOOXOMMOCTh TPOSBJICHUS HE TOJIbKO 3HAaHMUS y4eOHOro Marepuana, HO U
YMEHUSI TPUMEHATHh TpaBwia (QopMaabHOW JIOTHMKWA. TecTOBbIE 3agaHUs Ha
YIOPSIAOYEHUE HANpaBJIEHbl HAa YCTAHOBJICHHE JIOTUYECKOW MOCIIEIOBATEIBHOCTH
paccMaTpUBaEMbIX SIBJICHUN (BpEMEHU CYIIECTBOBAHUS SIBICHUM, PACIOJIONKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.IL.).

O¢dexTuBHBIM CcHOCOOOM [JIsi TOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydyaromerocs Mo pPemeHru0 TeCTOBBIX 3aJIaHUid, MPEIOCTABICHHBIX IS
caMoCTOATENbHOM paboThl. Taxke mpH MOATOTOBKE K Takoil (opme KOHTPOJsS
3HAHUM, KaK pPElIEHUE TECTOBBIX 3a/IaHUH, CIEAYET CAMOCTOATENIBHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JIMCLUILIMHE BOIPOCHl B (JOpME COCTaBICHUS
TE€CTOBBIX 33/IaHUMN.

[Ipy moAroToBKE K SK3aMEHY ClEAyeT MUMETh B BHIY, YTO OH SIBIISIETCS
UTOTrOBOM (POPMOM KOHTPOJIS MO M3YUYEHHUIO JaHHOW y4eOHOW AMCIMILUIMHBI. 3a4eT
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MOJAPAa3yMEBAET  MAKCHUMAJbHYK)  KOHUCHTPAIMIO 3HAHUW U yMEHWH,
MPEANOJIAraloINX MOJHOE U3YUYEHHUE MaTepHaia TUCIUIUIUHBI.

DK3aMeH TpOBOIUTCS B (opMe YCTHOTO cOOECeOBAHMS U BBINOJHEHUS
MHMCbMEHHOTO 3a1aHus, TU00 TecTa.

Pemenune mnpenopaBaTenss 00 UTOrOBOM  OLIGHKE TNPUHUMAETCA 10
pe3yibTaTaM yCTHOTO OTBETA UBBINOIHEHHOI'O MTUCEMEHHOTO (TECTOBOIO) 3a/IaHusl,
B 3aBUCHMOCTH OT LIKaJbl OLEHKHU.

B cBs3u ¢ pa3BuTHEM HAay4YHO-TEXHHYECKOTO MpOrpecca B TaKOW CUTyaluu
HAJIJIC)KUT BOCHOJIB30BAThCSI MaTE€pUallaMy, HAXOISIIMMHUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Taxke HEOOXOAMMO YYWUTHIBaTh, YTO II0 COCTOSHHIO Ha
CErOJHSIIHMMI JICHb MHOTHE CIPABOYHBIE MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATUBHBIX AKTOB, HO W HAy4HBIE CTaThHU IO PA3JIMYHBIM BOIIPOCAM
(mampumep, CIIC «Koncynprant Ilmroc»). PekoMmeHayeTcss HMCHIOIb30BaTh
ANEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.

B cuny kpaTkoBpeMEHHOCTH W3YUY€HMsI W 3HAYUTEIBHOrO0 0O0beMa JaHHOU
y4eOHOM NUCIUIUIMHBI Kadeapa HACTOSITENIbHO PEKOMEHYET CUCTEMAaTH4eCKH, a
HE 3MU30ANYECKH padoTaTh Ha/l U3yUYEHUEM Kypca.

10. Oco0eHHOCTH 0CBOECHHUS JUCIHUIIJINHBI IJI51 HHBAJHUI0B H JIHII C
OrpaHNYEHHBIMHU BO3MOKHOCTAMM 3/10POBbSA

OO6y4deHne 00yUarOMMXCsl C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBBS IPHU
HEOOXOJMMOCTH  OCYIIECTBJISETCS HAa OCHOBE aJanTUPOBAHHOW pabouei
MpOrpaMMbl  C  HCIOJIB30BAHUEM  CIEIUAJIBHBIX  METOJIOB  OOydYeHUS U
TUIAKTHYECKUX  MaTepHajoB, COCTABJICHHBIX C  Y4€TOM  OCOOCHHOCTEM
NCUX0(U3NYECKOTO PA3BUTHS, HHAUBUIYATBHBIX BO3MOXHOCTEH W COCTOSIHUS
3JI0pOBbsI TAKUX O0yUaromuxcs (o0yJaronierocs).
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B mensx ocBoeHus y4eOHOW MPOrpaMMbl AUCHUIUIHHBI «[logedenue
nompebumerietiy VHBAIAJAMUA M JUIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
310poBBsi UTHCTHTYT 0OecrieunBaet:

— JUIS  WHBAIWMAOB W  JHUI C  OTPaHUYEHHBIMH
BO3MOKHOCTSIMH 3/IOPOBBS 110 3PEHUIO: pa3MEIEHUE B JIOCTYIHBIX
Ui 00yYarOIIUXCs, SIBISIOMNXCS CICNBIMA WM CIA00BUIAIINMH,
MeCTax M B aJanTUPOBAHHOW (opMe CIpaBOYHOW HH(POpPMAIIUUA O
pacniicaHud  Y4eOHBIX  3aHSATHH; TNPHUCYTCTBUE  ACCHUCTEHTA,
OKa3bIBAIONIEr0 O0yyaronieMycs HEOOXOIUMYIO MOMOIIb; BBITYCK
aTbTEPHATUBHBIX (POPMATOB METOAMYECKUX MATEPHAIOB (KPYITHBIN
mpudT unum ayuodanel);

— s WHBAIMIOB W JMIL C  OrPAHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS IO CIyXy: HaJUICKAIIMMH 3BYKOBBIMHU
CpeICTBaMH BOCIIPOU3BEIeHNE HH(POpMaLUY;

— I8 WHBAIMIOB W JIMIL C  OrPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH ~ 3JI0pPOBbSI, HMEIOIIUX HApYIIEHUS OMOPHO-
JBUTATEIBHOIO  almapara: BO3MOXHOCTb OecrnpensiTCTBEHHOIO
gocTyma oOydaromuxcss B y4eOHbIE TOMEIIEHHUs, TyalleTHBIC
KOMHATHI U JIPYTUE MTOMEIICHUS, a TAK)Ke MPeObIBAaHNE B YKA3aHHBIX
nometenusx. OOydaromuecss U3 yucia uHBaiauaoB u yun ¢ OB3
o0ecrieYeHbI [€YaTHBIMU 151 (nn) AIEKTPOHHBIMU
oOpa3zoBaTenbHBIMU pecypcaMu B (opmax, aJanTUpOBAaHHBIX K
OrpaHuYeHMsIM HX 370poBbsi. (OOpa3zoBaHue oOydarOUIUXcs C
OTPAaHUYEHHBIMU  BO3MOXHOCTSIMU  3/I0POBbS ~ MOXET  OBITh
OpPraHM30BaHO KaK COBMECTHO C JIPYTUMH OOYYarONIMMHUCS, TaK U B
OTJICTHHBIX TPYITIAX WX B OTACIBHBIX OPTaHU3AIUSX.
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11. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOT Ui, MPO(PECCHOHAIBHBIX 0a3
JAHHBIX, HCIOJIb3YEMbIX IPH OCYLIECTBJICHHH 00pPa30BaTe1LHOIO MpoLecca 1o
AUCHHUIIMHE (MOAYJII0), BKJIKOYasi NlepevyeHb MPOrPaMMHOro odecreyeHus1 1
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

1)Onexrponnas oubauoreka Poccuiickoii ['ocynapcTBenHol 6ubimnorexu //
[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: http://elibrary.rsl.ru/
2) VYuusepcurerckas Wudopmarmonnas Cucrema (YUC)
POCCUA//
[DnexTpoHHBIN pecypc]. — Pexxum pocrtymna:http://uisrussia.msu.ru/is4/main.jsp
3) O6mepoccuiickas CeTb pacnpocTpaHEeHHUs TPABOBOM
unpopmarmun  Koncynprantllmroc// [OnexTponHblit  pecypc]. —
Pexxum nmocrtyma: http://www.consultant.ru/
4) DnexkTpoHHO-OMOMMOTEYHass cucTeMa Znanium.com//
[DnexkTponHbI pecype]. — Pexxum ngoctymna:http://znanium.com/
5) Hayunas AIEKTPOHHAS OoubnuoTexa
eLIBRARY .RU//[OnexTpoHHBIIH
pecypc]. — Pexxum nmoctyna:http://elibrary.ru/defaultx.asp
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12. MaTtepunanbHO-TexHHUYecKasi 6a3a, HeoOXoAuMasi /Il OCYLeCTBJICHUSA
o0pa30BaTe/IbHOIO NMPOLEecca M0 JUCHUIINHE (MOYJII0)

Crnenmnanu3npoBaHHble ayIUTOPUM:

VYyeOHast ayauropust JUisi TPOBEACHHUS 3aHIATHM CEMHUHApCKOro THIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBITIOJHEHHS KYPCOBBIX paboOT), TPYNIOBBIX U WHAUBHUIYAIbHBIX
KOHCYJIbTAIMH, TEKYIIETO KOHTPOJIS M TPOMEKYTOYHOM aTTeCTAIlH / KOMITBIOTEPHBIH

KJIacc / IOMEIIeHUE I CaMOCTOSITEIbHOU padoThI ™

TexHuyeckue cpeacTBa 00y4eHHUS:

KOMIIBIOTEP C IPOTpaMMHBIM 00ecrieueHHEM, YKa3aHHbIM B 11.11, gocTynom k cetn
«HTepHeT» 1 00ecrieyeHreM JIOCTyTa B 3JIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO

cpeny

Cnenmnanu3npoBaHHble ayIUTOPUM:

VYyeOHas ayIuTOpuUs AJIs IPOBEACHMS 3aHATHH JIEKIIMOHHOTO TUIIA, 3aHSATUA CEMUHAPCKOI0
TUIIA, KypPCOBOI'O MIPOEKTUPOBAHMUSI (BBIIIOJHEHHS KypCOBBIX padoT), FPYNIIOBBIX U
MHAUBUIYAJIbHBIX KOHCYJIBTAIM, TEKYIIIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTeCTaluu™®

TexHuyeckue cpeacTBa 00y4eHHUS:

MYJIbTUMEANMHBIA KOMILIEKC

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHneM, YKa3aHHBIM B 11.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpagke MTO
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