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1. llosicHUTEJBLHAA 3aAIMUCKA

Kpr JUCITHUITIIMHC «yl'lpaBJICHI/IG IICPCOHAJIOM B TOCTHHHIAX)» 3aHUMACT

BXKHOE MECTO IPH MOJATOTOBKE OakanaBpoB no HanpasiaeHuto 43.03.02 - Typusm.

L[eJIBIO OCBOCHHUA AMCHUIIIIMHBI «YI'IpaBJ'IeHI/IC IICpCOHAJIOM B I'OCTHHHIIAX)

SBIIICTCSL (POPMHUPOBAHUE Y CTYJACHTOB BHUICHHS IIEIOCTHON CHCTEMBI ITPHHIIHUIIOB,
METOJOB PAa0OTBI C TMEPCOHAIOM; OOyYECHHE X TEXHOJOTUU pPa3pabOTKu H
pealn3anuy KaJpoBOH MOJIUTHKN B TOCTHHUIIAX 3a/1a4u:

YcBoeHue TCOPCTUUCCKNX H  MCTOHOJOTHMYCCKHUX OCHOB  YIIPABJICHHA
IICPCOHAIOM, 3BOJIFOIIMHY HAYKH YIIPABJICHUSA IICPCOHAJIOM,

OBJIaACHUC  COBPCMCHHBIMU  IIpUHOUIIAMH MW MCTOAAMM  YIIPABJICHUA
IICpCOHAJIOM B TOCTMHHIIAX,

O3HAKOMJICHHUC C OCHOBHBIMH (1)YHKI_[I/I}IMI/I YIIpaBJICHUA IICPCOHAIIOM B

TOCTUHHUIIAX,

ySICHEHUE CIICHU(PUKH YIIPABICHUS TIEPCOHATIOM B TOCTUHUIIAX
NpUOOpPETeHNE TMPAKTHUYECKMX HABBIKOB I10 OCHOBHBIM HaIpaBJICHUSIM
KaJIpOBOI pabOTHI B TOCTUHUIIAX.



2. IllepevyeHb JIAHMPYEMBIX Pe3yJIbTATOB 00yUeHHs 0 JUCHUILINHE,
COOTHECEHHBIX C IIJIAHMPYEMbIMHU Pe3yJIbTaTaAMH OCBOCHHS 00pa3oBaTeIbHOM
NporpamMmblI

JIMCIMIUIMHA JUCHUILUIMHE «YTpaBIeHHE IEPCOHAIOM B TOCTHHHIIAX)
y4acTByeT B  (OPMHUPOBAaHHM  CJIEQYIOMCH  KOMIETEHIUH  (CIIEIYFOLIHX
KOMIICTCHIIHH):

Komnerenuuu Nuauxkaropsl Jdeckpunropnbi

[1K 2.1 - Cnocoben 3HaHus:

OCYILECTBIISITh TpeboBanwmii k nepconaiy B cdepe

OCHOBHBIE  (DYHKIIMH [FOCTENPUMMCTBA

YIIPaBICHUS OCHOB aHanmu3a MOTpeOHOCTEH B

opraHM3aluel Typusma | nepcoHaie B cpepe rocTenpuuMCTBa
Ymenus:
[IpumensaTH CTpaTEeruyecKue U
TaKTUYECKUE METO/IbI aHaJm3a

HOTPEOHOCTH AenapTaMeHToB (ciTyxo,
OT/ICJIOB) NIPEATIPHUATHI
TOCTEIIPUUMCTBA B IIEPCOHATIC
onpenensiTh GakTopbl U YCIOBUS

YICTIONIb30BaHHUS HACTaBHUYECTBA,
ITK-2- Criocoben JeJIETUPOBaHUs, KOyYHHIa U JPYTrux
OCYIIECTBIIATH COBPEMEHHBIX dopm pazBuTHS
JEATENBHOCTh OPraHu3alum PYKOBOJISIIIIETO COCTABa M KIIFOUEBBIX
TypHu3Ma COTPYJHHKOB B FOCTEIIPUUMCTBE
HaBbiku:
Ouenkn u TUTAHUPOBAHHSI
notpedHocTEN JienapTaMeHTOB
(cmyx0, OT/ICIIOB)

HpeNpPUSITHI TOCTEIPUUMCTBA B
IIEPCOHAJIE IIPU PELIEHUN

CTPaTErM4ecKux U
TaKTUYECKUX 3a/1a4
HCIIOIb30BAHUS HaCTaBHUYECTBA,
JICJIETUPOBAHUS, KOYYHMHTa U JIPYrUX
COBPEMEHHBIX bopm pa3BUTHS
PYKOBOJAIIETO COCTaBa M KIIFOYEBBIX
COTPYJIHHUKOB JICIAPTAMEHTOB (CITYKO,
OT/IEJIOB) TOCTHHUYHOTO KOMILIEKCA




3. MecTo AucUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbI

JNuctnummaa b1.B.JIB.05.02 «YmnpapieHue mnepcoHaaoM B TOCTHHHUIIAX)

SABISIETCA  OUCYUNIUHOU NO  blOOPY  uacmu,

Gdopmupyemoil  yuacmuHuxamu

006pazosamenvbHbiX OMHOUeHUL ISl TIOATOTOBKHU CTYACHTOB TI0 HAIIPABJICHUIO
43.03.02 — Typusm.

[penmecrByommue
AMCHUIJIMHBI (MOLYJIN),
NPAKTHKH Y4eOHOI 0

JAucnunimabl (MOLyJIn),
NMPAKTHUKH Y4eOHOTr 0 IJIaHA,

Hocaenyromue
AMCHUIJIMHBI (MOLYJIN),
NMPAKTUKHN Y4eOHOT0

Mudp B KOTOPBIX KOMIIETEHIUS
OMIETeHIH IJIAHA, B KOTOPBIX OCBAHBAETCR NAPATLISILED IJIaHA, B KOTOPBIX
OCBauBaeTCsl . . ocBaMBaeTCs
¢ M3y4yaeMoi JMCUUIINHOMN
KOMIeTeHIUsl KOMIIeTeHIUsl
I1K-2- CepBucHas 1e4TeIbHOCTb MexKynbTypHbIE MexKynbTypHbIE
Crniocoben 0COOEHHOCTH OKa3aHUs YCIyr| OCOOEHHOCTH OKa3aHUs
OCYIIECTBIIATD [IpousBoacTBeHHAs yeayr
ACATCIABHOCTE | ppakrika (CepBucHas DKOHOMHUYECKOE
Opranu3annu NpPAaKTUKA) 000CcHOBaHUE Pa3pabOTKH
TypusMa TYPHUCTCKOTO IIPOJIYKTa
IloBenenue
norpedurenei Ypasienue
KOHKYPEHTOCIIOCOOHOCTBIO
BusHec-IIaHupoBanue npenpusTHs/
Ynpasnenue
KOHKYPEHTOCIIOCOOHOCTHIO
IIpeanpuHUMATENBCTBO B MPOYKITHH

TypU3Me

Opranuzanus u

IJIaHUPOBAHUE

JeSITEIIbBHOCTH
MPEATPUITHI cepBHCa

Typoneparopckas u
TypareHTcKas
JIeSITENIbHOCTD

[TpownsBoacTBEHHAS
MpaKTHKa
(OpranusarroHHO-
yIpaBjieHdYecKast
NPaKTHKA)




4. O0beM AUCHUTIMHBI (MOIYJIsI) B 3a4€THBIX eTHHULAX C YKA3aHHEM
KOJINYeCTBA AKaJAeMHYEeCKHUX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYI0 padoTy 00yJarommxcsi ¢ mpernoaansareieM (1o BHIAM Y4eOHBIX

3aHSITHIT) M HA CAMOCTOATEILHYI0 PadoTy 00y4aIomuXCcst

OO6mast TpyIOEMKOCTh OCBOCHHS Y4YEOHOW AMCIUIUIMHBI «YTpaBleHUE
MEPCOHAJIOM B TOCTUHHMIIAX» COCTaBIseT 3 3adeTHhIX enuuun wm 108
aKaJeMUYECKHX Jaca.

Ne cemectpa Bcero,
Cemectp 7
aK.4acoB
OG6rias TpynoeMKocThb (Bceroak. 4acos / 3.e1) 108/3 108/3
Jlexkun 16 16
KonraktHas paboTa
[TpakTrueckue 3aHATHS 32 32
CamocrosTenpHas padora 51 51
Bun npoMexyTodHOM
aTTecTaluu
(omT. pa.**/ 3auer 0,25/8,75 9
camocT. pa0.)




5. Conep:xkanue TUCHHIUTAHBI (MOIYJIs1), CTPYKTYPHUPOBAHHOE 110 TEMaM
(pa3aesam) ¢ ykazaHueM OTBeJI€HHOT0 HA HUX KOJMYeCTBA
aKaJleMM4eCKNX WIN ACTPOHOMUYECKHUX YACOB U BUA0B YUeOHBIX 3aHATHI

Haumenosanue

pasnena JUCIUILUTHHBI

(Tema)

TpynoemMkocTb

BCETrO

KonTakTHas
paborta

JICKIINU

NPaKTUY 3aHSATHUS
nabop 3aHATHS

Conepxanue

camocT, pabora

7 cemecTp

VYnpasnenue
MEPCOHAIIOM KaK
HayKka ¥ 00JacTb

po¢eCCHOHAIBHO
W 1eATeIbHOCTH

12

Uctopus pa3BUTHUSA u
COBPEMEHHBIE TEHACHIINH
yIOpaBIeHUS TMEPCOHANIOM Kak
HAyKH u obractu
npoQeCcCHOHAIBHON
JIEATEIILHOCTH. DBOJIOLHS
YIIPaBJICHUYECKON MBICIIH,
dbopmupoBaHue Hay4YHOTO
HaIlpaBJICHUS. CoBpemeHHas
KOHIICTIIUS yIIpaBIICHUS
nepconaioM. HR-MeHemKMeHT
KaK Ba)KHEHUIIIAs chepa
COBPEMEHHOTO OouzHeca.
3HaYCHUE U MEXaHU3MBbI
YCIELTHOU
npodecCHOHATN3AMH JTUYHOCTH
B oOnactu yIpaBlICHUS
nepcoHasiom  CopepxaHue WU
COOTHOIIIEHUE KOMIIOHEHTOB
npodeccruoHaau3Ma B
npodeccun  MEHeIKepa IO
MepCoHAaIy.




[InanupoBanue
nepcoHaia B
FOCTUHUIAX

12

CymHocTh, HEeMHM ¢ 3aJa4u
IUTAHUPOBAHMS IIEPCOHAJIA.
OcHoBHbIE IIPUHLIMIIBI
TUTAHUPOBAHHUS. OcHOBHBIE
AIIEMEHTHI TUTAHUPOBAHHS
IepcoHaNa:  aHaJlM3  CoCTaBa
nepcoHaa, oTipeieieHue
KOJIMYECTBEHHOM "
Ka4eCTBEHHOH IOTPeOHOCTH B
nepcoHale, TUITAHUPOBAHKE
3aTpaT Ha HepcoHal. Buasl
IUIAHOB TI0 TIEPCOHATY.

OnepaTuBHBIN M1aH PabOTHI C
nepcoHarioM. MeTobl
IUTAHUPOBAHUSI TOTPEOHOCTH B
nepcoHale.

[Touck, moadop,
0oTOOp U HailM
nepcoHaa B
TOCTHUHHIIAX

12

[lonsatue  moucka, moadOpa,
oTOOpa nmepcoHana Kak KaJapoBbIX
IIPOLIECCOB.

Hcrounuku mnoucka mnepcoHaia:
BHEIIHHE, BHYTpEHHUE
UCTOYHUKH, CAMOIPOSBUBILINECS
kaHauaatel. llomuThka Haiima
nepcoHana. TUMOBBIE  ATarmbl
otbopa, 1504 coJiepKaHue.
Opranuzanys npueMa nepcoHarna.
[Tyt COBEPILICHCTBOBAHUA
moado0pa M pacCTaHOBKHU KaJIpPOB.

[Tpodopuenrarus
U TpyJ0OBast
ajianTarys

nepcoHasa B

TOCTHHHIIAX.

OO0yueHne u
pa3BUTHE
nepcoHaia

12

OBG0CHOBAaHHOCTb BbIOOpa
npodeccuun. Ilpodundopmanus.
[Ipodxoncynpranus.
[Ipodpmondop. IIpodananTarus.
[TonsiTue 51 COZEpKAHUE
azanTanuy. OcHoBHbIE
MPUHLIMIIBI O0y4YeHUsl IepcoHasa
MPEANPHUATHI CEPBUCA..
OcobenHoctu
npodeccnoHaTbHOTO  O0yUYeHUSs
nepcoHana TOCTHHHIIBL.
Knaccudukanus METO/IOB
o0yuenus. [IpoGnemMsl BHeIpeHUS
KOMIIETEHTHOCTHOTO TOJX0/a B
o0y4eHun.




JenoBas oueHka
MepcoHaja B
TOCTUHHIIAX.
ATtTtecranusi.

12

CymHocTtb aTTecTalluu
nepcoHasia. OCHOBHbIE LIETU U
3a/1a4d MPOBEACHUSl aTTECTAIUU.
[Tokazarenu, oueHUBAEMbIE NPHU
aTrTecTalyu COTPYIHHUKOB
OpraHM3aIH. Conepxanue
STanoB MPOBEACHUS aTTECTALNU:
IIOATOTOBUTEIIBHEIN 3TAll, OIICHKA
repcoHaa, aTTeCcTaIus;,
3aKJIIOYUTENBHBIN 3Tan. MeToabl
aTTECTaIllMW TEepPCOHAJIa. METOJIbI
OIIMCATEIILHOTO XapakTepa,
KOMOWHHUPOBaHHBIE METO/IbI,
IICEBAOKOJIMYCCTBEHHBIE METOIbI
OIICHKH.

MotuBanusa n
CTUMY-JIMPOBAHUE
TPYOBOM
JIEATCILHOCTH

13

MoruBansi  Kak  KaJpOBBIH
mponecc B TOCTHHHIAX.
OrmpezenieHne TMOHSTHI. MOTHUB
TpyJa, MOTUBALUs TPYIOBON

nepcoHasa B
TOCTHUHHIIAaX

JESITeTbHOCTH, CTHMYI TpPY/a,
CTHMYJIMPOBaHHE TPYAOBOM
IEATEIILHOCTH. Cucrema
norpedHocTeR YeJI0BEKa,
peann3yeMbIx MOCPEACTBaM
TpyZa.  DJIEMEHTBl  CHCTEMBI
CTUMYJINPOBAHUS Tpyna
nepcoHana. MarepuaabHoe U
HeMaTepHuaIbHOe
CTUMYJIUPOBaHHE nepcoHasa.
HopmartuBHsbie JIOKYMEHTHI,
pErIaMeHTHPYIOLUE  CHCTEMY
MOTHUBAIMH U TPYAA IepcoHala B
TOCTHMHHLAX

VYnpasnenue
KOH(JIMKTaMH B
TOCTUHHUIAX

13

OcobeHHocTH  KOHQUIMKTOB B
chepe Typusma. VYmpaBieHHE
KOH(IMKTHOM CUTyaluen.
D¢ hHeKTUBHOCTH METOJUKHU
paspeiieHuss KOHQIMKTa uepe3
peuieHue  mpobsemMbl  (Crocoo
BeIMTphIII-BeIATPHIT, Win/Win).
VYpasnenue crpeccom. PakTopsl
MOBBIIIICHUS

MIPOU3BOIUTENILHOCTH "
CHIDKEHHUSI YpOBHS cTpecca B
JeSITeTbHOCTH PYKOBOJIUTES
TOCTHHHIIBL.

10



ITonsTue BBICBOOOXKIEHUS
IepcoHarna. Knaccudukanus
BHUJIOB YBOJIBLHEHHH MEpCOHANIa B
COOTBETCTBUM € POCCHMCKUM
8. Bricsobozxnenne 13 2 4 TPYAOBBIM 3aKOHOATCIILCTBOM.
HepcoHata Mertoasl paboThI
aIMUHUACTPAIMU TIPU TTOJTOTOBKE
COTPYJHHKOB K BBIXOJY Ha
MICHCHIO.
3auer 9 0,25 8,75
Hroro 3a 7 cemectp 108 | 16 | 32,25 59,75

6. [lepeyeHb y4eOHO-MeTOAUYECKOTO O0ecriedeH s IJIsl CAMOCTOSITEILHOM
PatoTHI 00YYAIOUIUXCS MO0 THCHUTIINHE (MOTYJIIO)

Ne Bunsl camocTosTensHOM paboTh TpynoemMKoCTs, dopma KOHTpOII™*
aK.4achbl
1. [TpopaboTka TEOpETUUECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIINH,
. Ipenoaasare’s,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 17 yerHOS
JIOTIOJTHUTEIbHBIM HCTOYHUKAM
cobecenoBanue
uH(popMalun

2. [TonroroBka K NpakTUYECKUM BeicTynnenue ¢
3aHATUAM. TIOUCK HEOOXOMMO JOKJIaJIOM,
uHpopmanuu, o06padboTka HH(pOpMaIHH, 17 IIpEe3EHTaLMS,
HanycaHue JOKIaaa, OArOTOBKA K OTBETHI HAa
BBICTYIUICHHUIO JMCKYCCHOHHbBIE
(muckyccum) BOTIPOCHI

3. [ToaroToBKa K TEKYyIIEMYy KOHTPOJIO
(TecTupoBaHUe M/WIM HaNKCaHKE 17 Tectsl, pedepatsl
pedepara)

4. IToaroroBka K mMpOMeXyTOYHOMU YcrHoE
aTTecTaluu cobeceqioBaHuE,
(BomIpOCHI K 3aUeTy) 8,75 TECTUPOBAHUE,

3al[UTa KypCcOBOU
paboThI

11




JInst caMoCTOSITeTbHON PabOThl MO TUCIHILIMHE (MOJIYI0) OOydaronuecs
UCIIOJIB3YIOT CIIeAYIoNIee yueOHO-METOUUECKOE 00ECIICUCHUE:

1. T'openoBH. A. YnpaBneHue 4eI0BEUECKUMH PECYpPCaMU. COBPEMEHHBIN MOIXO0/
. yUeOHUK U TIPAKTUKYM JUIs akagemudeckoro O6akanaspuata / H. A. Topenos, /1.
B. Kpyrnos, O. H. MenbHHKOB ; 0] peAaKiueit

H. A. T'openoBa. — Mocksa : M3narensctBo IOpaiit, 2019, — 270 ¢. —

(bPakanaBp. Axagemudeckuii kypc). — ISBN 978-5-534-00650-6. — Texkcr :

atekrpornbii // OBC FOpaiir [caiit]. — URL.: https://urait.ru/bcode/433920

2. Yrpagsienue uenoBeueckumu pecypcamu / Jletineka A.B., becnianbko B.A. - M.

JlammkoB u K, 2020. - 392 C. OBC ZNANIUM. com.

https://znanium.com/catalog/document?id=358506

3. Knapun, M. B. KopropaTuBHbIi TPEHUHT, HACTABHUYECTBO, KOYYHHT | y4eOHOE
nocooue s By3oB / M. B. Knapun. — Mockaa : U3natensctBo FOpaiit, 2020.

288 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-02811-9. — Tekcr :
anextponHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/452504 .

4, ®oHJT OIEHOYHBIX U METOJWYECKUX MaTEPHAJIOB MO JUCHUILUIMHE « Ynpaesnenue
NePCOHANOM 8 20CIUHUYAXY.

7.(I)OHII OIHCHOYHBIX 1 METOAUYECCKUX MATEPHUAJTIOB Uil IPOBECACHNA
HpOMC)KyTO‘-IHOﬁ aTrecranmun OﬁyanOHII/IXCH no JMCIMILINHE

Bomnpocs! AJ1s1 npoBeeHUs MPOMEKYTOYHOM aTTECTALMHU 3a4€eTa

1. Hcropust pa3BUTHSA © COBPEMEHHBIC TCHICHIIMW  YIIPaBICHUS
MEPCOHAJIOM KaK HAyKd U 0071acTu MPoPeCcCHOHATIbHON JIeATeIbHOCTH.

2. CoBpeMeHHass KOHLEMIMUS  YIPAaBICHHUS  EPCOHAJIOM. HR-
MEHEDKMEHT KaK BaKHEHIIasi cepa COBpeMEeHHOTO On3Heca.

3. Oco0OeHHOCTH yIpaBlIeHUs TEPCOHAIIOM B TOCTUHHUIIAX.

4, CymIHOCTD, 11U ¥ 33]]a4M IUIAHWUPOBAHUS TIEPCOHATIA.

S. MeTob! TUTaHUPOBAHUSA MOTPEOHOCTH B TIEPCOHATIE

6. [lonarue moucka, nojadopa, OTOOpa TMEepcoHada KakK KaJpOBBIX
TIPOIIECCOB.

7. HcTouHnKM MOWCKa TMEepCOHalia: BHENIHUE, BHYTPEHHUE HCTOYHUKH,
CaMOTIPOSIBUBIIIMECS KaHTUIATHI.

8. [TonuTHka HaliMa epcoHara.

Q. Tunossie 3Tarbl 0T00pa, UX COAEPIKAHUE.

10. IlyTu coBepiieHCTBOBAaHUS MOJ00PA U PACCTAHOBKH KaJPOB.
11. PoeiHOuHBIE TpeOOBaHUA K BRIOOPY MPO(eccHu B TOCTUHUTIAX.
12. TlonsiTue u copep)kaHue aJanTaluH.
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13.  OcHOBHBIE PUHIUIBI 00yUEHUs TIEPCOHAIa TOCTUHUII,

14.  OcHoOBHBIE 1I€JIM U 33/1a4¥ IPOBEJICHUS aTTECTAlIUU.

15. Meroapl aTTecTalluU MEPCOHANA: METO/IbI OMMCATEIHLHOIO XapaKTepa,
KOMOWHUPOBaHHBIC METOJIbI, TICEBIOKOTMYCCTBEHHBIC METOIBI OTICHKH.

16. TlonsTHe Kapbepsl, CIyKeOHO-TIPODHECCHOHAIBHOE MPOIBHKCHHE.

17. TIlmanupoBaHue  CiIykeOHO-TIPOPECCHOHATHEHOTO

TIPOJIBYKCHHUSI
nepcoHana

18. Hcrounuku GpopMHpOBaHUS pe3epBa KaJIpoB.

19. Knaccudukamus BUIOB YBOJBHCHHUH IEpPCOHANa B COOTBETCTBHH C
POCCHIICKUM TPYJIOBBIM 3aKOHOIATEIIHCTBOM.

20. Meroasl pabOThl aAMUHUCTPAIMK TPHU TOATOTOBKE COTPYAHUKOB K
BBIXO/Ty Ha MEHCHUIO.

21. OmpepneneHue TMOHATANA: MOTUB TpyJa, MOTHUBAIUS TPYAOBOU
NeATEIbHOCTH, CTUMYJT TPY/1a, CTUMYJIUPOBAHUE TPYJIOBOU IEATETLHOCTH.

22. Cucrema MOTHBALIMHU U TPyJla IEpCOHANIA B TOCTUHHUIIAX

23. MarepuanbHoe U HEMaTepUuaIbHOE CTUMYJIMPOBAHKE ITEPCOHAIA.

24.  Knaccudukarus Teopuii MOTUBALIUH.

25. JIproTel, IPUBUJICTHA W KOMIICHCAIIMM KaK BHEITHSS MaTepHhabHas
HeZieHeKHas (opMa CTUMYITHPOBAHUS TPY/Ia.

26.  OcobeHHOCTH KOH(JIMKTOB B C(hepe TOCTUHUYHOTO O0CYITyKHUBAHUS.

27. Tunosorus conuagabHBIX KOH(IMKTOB.

28. VYmnpaBneHue KOH(PIUKTHON CUTyaIlei.

29. DddexTHBHOCTD METOAMKHU pa3pelieHrs KOHPIIUKTA Yepe3 peuieHue
npo0sembl (crmocod BeIMTphII-BeMrpshI, Win/Win),

30. VYmpanenue ctpeccoM. DakTOPhI MOBBIICHUS TPOU3BOAUTEIILHOCTH U
CHU)KEHUS YPOBHS CTpEcca B ICSITEIBHOCTH PYKOBOUTENS TOCTUHUIIBI.

IIpumepHbIe NPAKTUKO-OPUEHTHPOBAHHBIE 3 IaHUS
3ananue 1.
[Ipoananusupyiite «lllTaTHOoe pacnucanue MuHu-oTeNs». B uem cnenuduka
BBITIOJTHEHHUS MIEPCOHATIOM PAa0OThl B MUHU-OTEJIE MO0 CPABHEHUIO C KPYITHBIM

oreneM? [IpuBenuTe mpuMepsl.

IIITaTHOE pacniucaHue MUHU- OTENA

JIOKHOCTB KomuuecTBo OyHKIUU
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Ynpasnsromuii

VYmopasnenune otenem. ObecreueHue
MJIAHOBBIX (DMHAHCOBBIX IOKa3aTeNEeH.
Opranuzanusi  B3aUMOJEHCTBUS  C
MOCTAaBIIMKAMUA U TOJAPSAYUKAMH.
Pa3paboTka u mpoBelieHHE PEeKIaMHON
KaMIIaHUU. Texymmun KOHTPOJIb
OTMEepPaTUBHOIO nepcoHarna.
Ob6ecneuenue OpOHUPOBAHMUS.
Texymee B3aMMO/JICHCTBUE c
MOCTaBIIMKaMU KJIHUEHTOB. Benenue

ydyeTa KIMEHTOB .B3ammonencrsue c
OMC.

I'n. byxranrep

Benenne (¢unancoBoro ydera u
IJIaHUPOBaHKUE HajioroB. OpraHuszanus
OyXTaJTepCKOro ydeTa B KOMITAaHUHU.
[TogroroBka M caaya OyXraaTepckoi
OTYETHOCTH  KoMImaHuu. KOHTpOJb
pacueTra W CBOEBPEMEHHOCTH YILIATHI
HAJIOTOB B OIO/DKET U BHEOIOIKETHBIE
boHIbI.

3aBx03

Opranuzanuss TpOQUIAKTHICCKUX U
PEeMOHTHBIX ~ paboT  OpraHuzamus
paboTOCIOCOOHOCTH MHXEHEPHBIX
CUCTEM U  OOOpYyJIOBaHUS  OTENs
OO0ecrieuenne OTelsd HEOOXOIUMBIMU
MaTepHalIbHBIMHU IICHHOCTSIMH (TIOCY/1a,
Oenbe, KaHITOBapsl W mp.) Benenwe
CKJ1a/1a yOOpOYHOTO MHBEHTApS U 3aKa3
HEOOXOJUMOr0 MHBEHTaps U  XO3.
toBapoB y Hau. AXO Ob6ecneuenue
IPOTUBOMNOXKAPHOH 0e30MmacHOCTH
O6ecneuenne 3pheKTUBHBIX

B3aMMOOTHOIICHUN C KOMMYHaJIbHBIMH
ciykbamu  [lpoBemeHue  MeEIKOro
pEMOHTA
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Anmunuctpatop |4 [Ipuem 3asBOK KJIINEHTOB
bponupoBaHue B  HOYHOE  BpeMs
3acenenue kiaueHTOB [lpuem ormaTel
ycayr OOecriedyeHre IpeoCTaBICHUS
nor. Ycnyr, Bkimodas Room Service
OKCTpeHHasi yOOpKa HOMEpa B HOYHOE
BpEMS B OTCYTCTBHE TOPHUYHBIX.
OobecneueHue Bble3aa KIMEHTOB

["'opHuuHas 2 Y60opka HOMEpOB U OOLIECTBEHHBIX
MMOMEILICHUN Cwmena
HIOCTEJILHOTO OElIbs.
[TonroroBka/cepBupoBKa
3aBTpakKa.

Bcero 9

3ananue 2.

NBan KnumoB MeHeIKep ceTH TypUCTHUECKHX KIyooB «Bocxom» mojan
uzeto co3nanus «Kiy6al00» Ha atoit pupmbel. Uaes «Kiry6a 100» Bo3HHKIA Y HETO
KaK Ccroco0 ImpHBJICUYCHUS BHUMAHUS K TeM paOOTHUKaM, KOTOPBIE M30 JIHS B JICHD
Jienalld UMEHHO TO, 4TO M ObUIM 00s13aHbI enaTh. B ceTn Typuctudyeckux KiyOoB
«Bocxon» pabortano 300 uemorek, 25% w3 HuMX OBUIM uYieHaMHU TpodCcoro3a.
MopanbHblil ypoBeHb lepcoHaia ObLT 0O4eHb HU30K. [IpoBeieHHoe He3an0ro nepes
TUM OO0CJIeI0BaHKE IMOKa3ajgo, 4To /9% paOOTHHKOB CUMTANH, YTO TOJYyYarOT
HEJI0OCTAaTOYHOE BO3HATPAXKICHHE 32 XOPOIITYI0 paboTy.

Unes «Kny6a 100» mpeacTaBisuia ckopee IUIAH MPUBICYCHHS JTOHKHOTO
BHUMAaHHS K XOPOIIMM PaOOTHHKAM C MOMOIIBIO OAJITHON CHUCTEMBI, a HE CXEMY
JOTIOJTHUTENBHOW CTUMYJIMpYIOUIEH oraTel. 3a roJ paboTel 0e3 MporysoB
HAYMCIUIOCh 25 OamioB, 3a roa paboTel 0Oe3 omo3manmii — 15 Oamios.
JlonoysHUTENbHBIE Oa/uibl  HAYMCISUIMCh  pabOTHUKAM 32 T[OJIaHHBbIE UMU
NPEUVIOKEHUsT [0 YJIYUYIIEHUI0  TEXHUKH  O€30MacHOCTH,  IOBBIIIEHUIO
MPOU3BOJAUTEIILHOCTH TPy/la M 3a KAauyeCTBEHHOE OOCITY)KMBAHHE KIMEHTOB.
PaGotauku, Habpasiue 100 6amioB, nomydann HEHIOHOBYIO KYPTKY ¢ PUPMEHHBIM
3HakoM U Haamuckio: «Kmy6 100». PaGotHuku, naOpasmme 6onee 150 Gamos,
MOJIy4Yajau MpaBo BeIOpATh MO KaTaJory HEOOJbIINE MOJapKH 3a cueT ¢pupMbl. Te
pabOTHUKH, KOTOpbIE HE TpaTWIM 3apa0OTaHHbIE MMM 3a Troj Oalibl, MOTJIU
HaKaIIMBaTh UX Ha CBOMX cUeTax M, Korjaa cuet gocturan 600 6amios, nmomydanu
npaBo Ha OoJIee IICHHBIC MoIapKK (Hampumep, TeaedoH).

Tonmpko 3a mepBwlid rOoa mocie peanuszanuu  uaen «Kmyo  100»
MIPOU3BOAMTEIILHOCTh TpyZa Bo3pocia Ha 14,7%, mpomormkaia OHA YBEJIUYUBATHCS
u B nocnenyromieM. [IpoBenenHoe uepe3 2 rojua mocie Havyanxa peanu3anuy IiaHa
oOcneroBaHre PaOOTHUKOB TMOKa3ajno, 4to 86% u3 HUX YYBCTBYET, 4YTO
PYKOBOJICTBO CUMTAaET UX paboTy BaxkHOH, a 81% cuurtaer, yto pupmMa oTnaetr um
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nomwkHoe. [loueMy pabOTHHMKaM OKa3alUCh JOPOTH HEWJIOHOBBIE KYPTKH |
Henoporue cyBeHUph? MBan K. B 3TOH CBsI3M paccka3biBall HCTOPUIO O TOM, Kak
OJIHAa J>KCHIMHA XBacTalach CBOCH KypTKOHW Kaccupy MecTtHoro OaHka: «Mowu
X035€Ba JJad MHE 3TO 3a TO, YTO S Xopomio paboTaro. B mepBeiii pa3 3a Moo
0OBIUHYI0 PabOTy». 3a 3TH rojibl KeHIuHa 3apadoTana csaiie 200 ThIC. JOIUL., HO
3apaboTHas IiaTa A Hee ObUla SKBUBAJICHTOM 3aTpPAavyeHHBIX YCHIIWHM, a He
CHMBOJIOM TIpU3HaHuUs ee 3aciuyr. [loctaHoBKa 3a1a4n.
1. Tpoananu3upyiiTe NPEKHIO U HOBYIO MOJICIH MOTHUBAIIUU PaOOTHUKOB.

2. Paccmotpute naero «Kmy6a 100» ¢ Touku 3peHUs] BHEUTHUX U BHYTPEHHUX
BO3HATPaXICHUM.

3. Kaxkue ¢axTopbl BEI3bIBATN HEYIOBIETBOPEHHOCTh U KaKU€ CIIOCOOCTBOBAIIU
POCTY YAOBIETBOPEHHOCTH?

4. Onwummure, kak padotaet uaes «Kiyda 100» B miaHe MoTUBaIUU, UCTIONB3YS

Mozenb MmotuBanuu [loprepa — Jloynepa.

[TonHbI KOMIUIEKT 3aJaHUWd W OTarnoB (HOPMUPOBAHHS KOMIIETEHIIUU
npeacrasicH B @OHIE OUEHOYHBIX U METOAUYECKUX MATEPUAIIOB JJIsl IPOBEICHUS
MPOMEXKYTOUHOM aTTeCTallud OOyYaromuXxcsl MO JUCHUIUIMHE, O(OPMIICHHBIN
OT/ICJIbHBIM JIOKYMEHTOM, MPE/ICTABJICH B MPUIOKEHUH 1.
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8. [lepeyeHb OCHOBHOM, 10MOJTHUTEIbHON YUeOHOM JTUTEPATYPHI, peCypPcoB
HH(GOPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOI ceTH «IHTepHeT», He00X0AMMBbIX
JJISl OCBOEHHS THCHUILIHHBI (MOTYJIsH)

a) HOpMaTHBHbIE MPABOBBIE AKTHI

1. Koucturyius Poccuiickoit ®enepannu ot 12.12.1993r. (mpunsrta
BCEHApOAHBIM rojiocoBanneM 12.12.1993) (c yu€rom mompaBoK, BHECCHHBIX
3akonamu P® o nonpaekax k Koncrurynuu PO ot 30.12.2008 N 6-OK3, ot

30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-OK3).//
Cobpanue 3akonogatenbcta PO. - 04.08.2014. - N 31. - ct. 4398.

2. TpynoBoit konekc Poccuiickoit @enepaiuu, B pea. or 30 nexabps
2015 r. /] Poccuiickas rasera. 2001. 31 nex.

3. ®enepanbhbiii 3akoH oT 27 urong 2006 r. 'O nepcoHalbHBIX JaHHBIX
B pex. ot 21 utons 2014 r., ¢ u3M. u jo1., BeTym. B cuiy ¢ 1 centsaops 2015 . //

CoOpanmue 3axoHogaTenbectBa PO, 2006. Ne 31 (u. 1). Cr. 3451

4. ®enepanbubiii 3akoH oT 24 wions 1998 r. "OO6 obs3aTensHOM
COIIMAJIBHOM CTPaxOBaHUM OT HECYACTHBIX CJIy4yaeB Ha TMPOU3BOJICTBE U
npodeccHoHaIbHBIX 3a0oeBanuii”, B pen. ot 29 nekadbps 2015 r. // Poccuiickas
razera. 1998. 12 agr.

0) OCHOBHAasI JIMTEpPaTypa:
1) VYmnpaBieHHE 4YEIOBEUCCKUMH peCypcaMH . YYEOHHK Ui aKaJeMHUYSCKOTO
OakanaBpuata / M. A. MakcumiieB [u ap.] ; mox penakuueit M. A. Makcumiesa, H.
A. T'openoBa. — 2-¢ u3., mepepad. u gorn. — Mocksa : M3gatensctBo HOpaiir,

2019. — 526 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-02990-1. —
Tekcr : AIIEKTPOHHBIN Il ObC IOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/431966

2) YrpaBieHne epCOHANIOM | YUeOHHUK U PAKTUKYM Tt By30B / A. A. JINTBUHIOK

[v np.] ; mon penaknueii A. A. JInTBuHIOKA. — 2-¢ U3/., iepepad. u Jom. —
Mocksa : U3aarensctBo FOpaiit, 2020. — 498 ¢. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-9916-5550-7. — Tekcr : anexrponnsiii // OBC FOpaiit [caiiT]. —

URL: https://urait.ru/bcode/449924 .

3) Onenka u cepruduKaius KBaaupUKaUi MEepcoHaNla B CHCTEME OTPaciieBOro
yIpaBJieHus: Ha npuMepe chepsl pekpearuu U cnopt... Monorpadus / .M.
Pomanosa, H.A. CasenbeBa - M.: KYPC, HULl MH®PA-M, 2019. - 208 c. - ISBN

978-5-905554-81-0. - Texcr : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1002564
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9. MeToAMYECKHE YKA3AHHS I 00YUAIONIMXCS 110 OCBOEHHIO TUCIUILTHHDI
(Momxyns)

CaMocTosTenbHas MOATOTOBKA 00YYAIOIIUXCS POBOAUTCS JUIsl YTIyOIeHUsI
U 3aKpEIUICHUs] 3HaHUM, NOJYyYEHHBIX Ha JIEKUUAX U APYTUX BUAAX 3aHATHH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIIBHOIO NPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K IPEICTOALIMM YUEOHBIM 3aHATHM, 3a4ETYy.

BaxxHbIM  yCIIOBHEM  YCHEHIHOTO M3YYE€HHUS JAUCLUIUIMHBI  SIBIIAETCA
nocemenue jekiuit. [lox moceniennem moapaszymeBaeTcss HE (opMma MaCCUBHOTO
NPUCYTCTBHS, a aKTUBHAs paboTa Mo U3y4eHHI0 HOBOTO Martepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0sl aHAIU3 MPEAaraeMbIX JUIsl U3y4eHUs
BOIPOCOB, U3yYEHUE HOPMATUBHBIX HCTOUHUKOB U Y4€OHOM U HAYYHOU JINTEPATYPHI
[0 paccMaTpUBaeMbIM BoIpocaM JeKuuu. B mpomecce nekuuu oOyyarouiuiics
MOXET 337aBaTh YTOUYHSAIOIIME BOMNPOCH], OCYIIECTBUTh B3aUMOCBS3b HOBOIO
Marepuansa ¢ YK€ H3YyYEeHHbIM, NOArOTOBUTH 0a3y Uil 3(PQPEKTHBHOIO
VCITOJIb30BAaHUS TMOJYYEHHBIX 3HAHHM, OOJIETYUTh MOJATOTOBKY K IPAKTUYECKOMY
3aHATHIO. DP(EKTUBHBIM CITOCOOOM (PHKCALMU JIEKIIMOHHOTO MaTepuasa sBIIIeTCS
KOHCIIEKTUPOBAHUE, MPEACTABISIIONIEE COO0M HE TOIBKO (DUKCAIMIO BAKHEUILIUX
MOMEHTOB JIEKIIMH, HO M yKa3aHWE NPUMEPOB JUIsl NOHMMAaHUS TOTO WJIM HHOTO
TEOPETHUYECKOr0 MaTepuaa.

IIpy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BAThH
KOHCIIEKTUPOBAHHBIE MaTepualbl JEKUUW, YYEOHYI0 W HAy4YHYIO JHTEparypy.
[ToaroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAET B CeOsl HE TOJBKO MPOYTEHUE MaTepuala, HO U €ro aHajau3 U
KPUTHYECKYIO OLeHKY.. OOydyaromemycs CcleqyeT BbIIBUTh MAaJOU3y4YECHHBIC
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATUBY IPU MOATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

IIpy moAroTOBKE K MPAKTHUECKUM 3aHATHUSMU M 3a4€Ty PEKOMEHAYEeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas uUX B TaOJMYHOM, rpaUyecKOM WIH
CXEMaTHU4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yYaeMbIX SIBJICHUIA,
YOPOCTUT 3aJlayy 3alOMHUHAHUS MaTepuayia, OOJIETYUT MPOILECC MPAKTUYECKOTO
PUMEHEHUS MTOTYYEHHBIX 3HAHUM.

3amayeil MpakTUUECKUX 3aHATUH SIBJISIETCS BBIpA0OTKA YMEHUS HCIIOIb30BaTh
TEOPETHUYECKHE 3HAHWs, MPOSIBUTh HAIMYUE NPAKTUYECKUX HABBIKOB. [Ipum
MOJTOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIEAYET 3a0JIarOBpEMEHHOT0 00ECIEYHTh
HaJIM4YMe HEOOXOAUMO HJisi JAaHHOTO 3aHATHUS MaTepuana, CaMOCTOSATEIbHO
NOBTOPUTH PaHEEe U3YUECHHbBIE TEMBI.

JUJ1 yCIIenIHOTO OCBOSHUS JUCIUILIMHBI BAXKHBIM SIBIISIETCS YMEHUE paboTaTh
C TEpMUHAMH U UX onpeneneHusMu. st paboTsl ¢ TepMuHOIOTHEH (P PEKTUBHBIM
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SBJISIETCS UCIIOJb30BaHME KaK Y4yeOHOW UM HAayyHOM JIMTEpaTyphl, TaK U
IOpUINYECKUX U (HUITOCOPCKUX CIIOBApEH.

PabGoTa ¢ TepMuHAMH MOXXET OCYIIECTBISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB Jig yAOOCTBA M CKOPOCTH IIOMCKa
HeoOxomumoro TepmuHa. C  ATOM M[ENbI0 HEOOXOAWMMO KaKIBIM  HOBBIM
BCTPEUAIOIINICA TEPMHUH 3allUChIBATh U BO BPEMS MOJATOTOBKUA K CEMUHAPCKUM U
MIPAKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIONIEE ompenaeieHue. B ciyuae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa OMNpENENICHHS W3 HMerolerocs odbema B
paMKax Hay4YHOTO 3HaHUS HEOOXOJMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JICKIMOHHBIX U TPAKTUYECKUX 3aHATHM.

HNuTtepakTruBHBIC HOPMBI MPOBEICHUS 3aHATHI 110 AUCIUILINHE « Y IPABICHUE
MEPCOHAJIOM B TOCTHHHIIAX» BKJIIOYAIOT B C€0sI CJICIYIONINE BUIbI 3aHSITHIL:

- MHTEPAKTUBHBIC JICKIIUM, TMPEANOJaraloT HCMHO0Jb30BaHUE METOAa
npoOJIeMHOro u3JIoXKeHus. [Ipu TakoM moaxoje JEKIUs CTAaHOBHUTCS MOXO0XKEH Ha
JHAJIOT, MPEHOJaBaHUe MMUTHPYET HCCIIEIOBATEIbCKUN IMporece (BBIABUIAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KJIIOUEBBIX MOCTYJATOB MO TEME JICKIIUH, U3JI0KEHUE
BBICTPAMBACTCS [0 TPUHIUIY CaMOCTOATEIILHOTO aHajau3a | 0000IIeHUs
CTYJACHTaMH Y4eOHOTO MarepHaia). ITa METOJUKa IT03BOJISCT 3aWHTEPECOBATH
CTYJICHTa, BOBJIEYb €ro B mpolecc o0yueHus. [IpoTuBopeuns Hay4yHOTO MO3HAHUS
PAcCKpBIBAIOTCS TIOCPEACTBOM IIOCTAHOBKHM TNIpoOJeMbl. YueOHas mpobieMa Hu
npoOJieMHass CHUTyalusl SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobinemHoro odydenus. Ilepen Havamom u3ydeHUs ONpeNIeIeHHONW TeMBbl Kypca
CTAaBHTCS TIEpPEea CTYACHTAaMH TMPOOJIEMHBIM BOMPOC WM JaeTcs IPOOJEMHOE
3amanue. CTuMynupys paspenieHue npoOieMbl, TpenojaBaTellb CHUMAaET
MPOTUBOPEUHS MEXKYy UMEIOIIMMCS €€ TTOHUMaHueM U TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/EIbHBIE MPOOJIEMBI
MOTYT MOJHUMATHCSI CAMUMHU CTyA€HTaMU. [ TaBHBIN yCleX JaHHOTO METOJIa B TOM,
YTO TIPEroJiaBaTeb JOOMBACTCS OT AyJAMTOPHUHU «CAMOCTOSTEIBHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3aius npoodJIeMHOT0 00yUeHHUs MPECTaABIISETCS
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAUYMUTEIIbHOM IMOJATOTOBKU JiekTopa. OaHaKo Ha
HayaJIbHOM 3Tare UCIOJIb30BAHMS ATOI0 METOA €r0 MOKHO BHEAPSTH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTAHHBIX JIEKIIUH, MPAKTUYECKUX 3aHATHI KaK JOMOJTHEHUE.

- TPYINIOBBIE JTUCKYCCUU, MPUMEHSIIOTCS MJi1 OOECIeueHUs] HaBHIKOB
KOMaHJIHOM pabOThl U MEXKJIMYHOCTHON KOMMYHHUKAIIMA U TPEACTABISIOT COOOMU
OIICHOYHOE CPEJCTBO, IIO3BOJISIONICE BKIIOYUTh OOYYAIOIIMXCA B MPOIIECC
OOCYXXJIeHHUsI TIPEJCTaBICHHOM TEMbI, MNPOOJEMbI H OIEHUTh HX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xoae 3aHSATHI
MIPOBOJIATCS KPYTJIbIE CTOJIBI MO 3aJaHHBIM TEMaTHUKAM.

- aHayn3 cuTyaruil (Kkelc-MeTo1) — TEeXHUKA 00YUCHHS, UCTIOJIb3YIOIIIast
OmMHUCaHue pealibHbIX cutryanuit. OOyuaromniyecs ODKHBI MPOaHATIU3UPOBATH
CUTYaIlNI0, pa30o0paThCsi B CYTH MPOOJIEM, MPEIIOKUTH BO3ZMOXKHBIC PEIICHUS U
BBIOpATh Jiydmiee W3 HUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUid JICKUT
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OMMCaHue KOHKPETHOMN npodeccuoHaNTbHON NEeATEIbHOCTU W
AMOIMOHAJILHOIIOBEICHUECKUX aCIEKTOB B3auMOAEHCTBUS JtoAeH. 1Ipu nzyyenun
KOHKPETHOM CHUTyalluH, M aHaJu3€ KOHKPETHOTO IPUMEpPA CTYJIECHT MAOJIKEH
BXKUTHCS B KOHKPETHBIC OOCTOSTEIBCTBA, MMOHATH CUTYAINIO, OTICHUTH 0OCTAaHOBKY,
OINPENENNTb, ECTh JIU B HEW MpoOiieMa U B 4eM €€ CyTh. OnpeeanTh CBOIO POJIb B
pelieHny npooIeMbl U BBIPaOOTATh 11e1eCO00pa3HYIO TUHUIO TTOBEICHUS.

- IpernojlaBaHie JAUCIMIUIMHBI OCYIIECTBIsieTCS B (GoOpMe KypCOB,
COCTAaBJICHHBIX HAa OCHOBE pE€3YyJbTATOB HAYYHBIX HCCIEAOBAaHUM, MPOBOJMMBIX
opraHu3anuei, B TOM YHCI€ C YYETOM pPETrHOHAIbHBIX OCOOEHHOCTEH
poecCUOHANbHOM ESITEIbBHOCTH BBIITYCKHUKOB U TOTpEeOHOCTEN paboToaaTeNei.

OLleHOYHBIE U METOJAMYECKHE MaTepuajbl MO JAUCIUIUIMHE «YTpaBicHUE
NIEPCOHAJIOM B TOCTUHULAX» npeacTaBieHsl B POMM.

[Ipy NOArOTOBKE K MPOMEKYTOUHOMY HIIM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUUECKUN M MPaKTHUUECKH Mmarepuai. TecToBble
3a7aHus (C MEepeYHeM BO3MOXKHBIX BApHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIMH OTBET SBJISICTCS HEBEPHBIM) OOCCIICUMBAIOT CTPYKTYPHOCTH MBIIIICHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEIJI0KEHHBIX BApPUAHTOB OTBET BCE MPABUIILHBIC
BapuaHThl. DH(PEKTUBHBIM CITIOCOOOM JIJIsl MOJATOTOBKUA K TECTUPOBAHUIO SIBJISIETCS
paboTa O0ydJarouierocsi Mo PEUIeHUI0 TECTOBBIX 3aJaHuM, MPEAOCTABICHHBIX IS
caMoCTOATEeNbHON paboThl. Taxke MpU MOATOTOBKE K Takol (opMe KOHTPOJIS
3HAHUM, KaK PEHIEHUE TECTOBBIX 3aJlaHHM, CIEAYET CAMOCTOSTEIbHO MOIMBITATHCS
mpopaboTaTh paccMaTpuUBaeMbIe B JUCIHUIUIMHE BOMPOCHI B (DOPME COCTABIICHHUS
TECTOBBIX 33/IaHUMU.

[Ipu moATOTOBKE K 3a4€Ty CIEAYET UMETh B BUJTY, UTO OH SIBJISICTCSI UTOTOBOM
dbopMOil KOHTPOJIE 10 M3YYEHUIO JIaHHOM Y4YeOHOM JUCHMIUIMHBI. 3a4eT
MOAPA3yMEBAET  MAKCHMAJbHYK)  KOHLEHTpPALMIO 3HAHUA U YMEHUH,
MPEANOJIAraloIINX MOJHOE U3YUYEHUE MaTeprana JUCIUIIINHBI.

3ader mpoBoauTcs B (popme Tecta Permenue mpenogaBatensi 00 UTOTOBOM
OLICHKE MPUHUMAETCS MO Pe3yJibTaTaM TECTOBOI'O 33JaHMs, B 3aBUCUMOCTH OT
IIKAJIBI OIICHKH.

B kayecTBe HCTOYHMKA JOMOJHUTEIBHBIX MAaTEpPUATIOB PEKOMEHIYETCS
NOJIb30BaThess HMHMOpPMAIMEH OTKPBITOro Joctyma cetd Internet (manubIMU
UH(OPMAITMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX MOPTAIOB, OQUIIMATIEHBIX CANTOB
MUHHUCTEPCTB, BEJOMCTB, OTIEJbHBIX OpraHu3aluii, TaHHBIMH TOCYJIapCTBEHHOMN
CTaTUCTHKH, pPE3yJbTaTaMH DKCIEPTHO-aHATUTHYCCKUX 0030poB). Kpome Toro,
MOYXHO BOCIIOJIb30BaThCSI BO3MOYKHOCTSIMUA CITPAaBOYHO-TIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHbIEC CTAThU T10
pasauunbiM BorpocaM (Hanpumep, CIIC «Koncynbrant [Tmocy). PekoMmenayercs
TaKXe UCIOJIb30BaTh JICKTPOHHO-OUOINOTECYHBIE CUCTEMBI.
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10. OcobOeHHOCTH OCBOCHHUS AUCHHUILIMHBI VI HHBAJIHI0B M JIUL C
OrpaHNYEeHHbIMH BO3MOKHOCTSIMH 310POBbS

OObyuenne 00yJaromMXcsi C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBbS ITPH
HEOOXOJMMOCTH  OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBAaHHOW  paboueil
IporpaMmMbl €  HCIOJIb30BAHWEM  CIELUUAJIBHBIX METOJOB  OOydeHHUd U
JUJAKTUYECKUX  MAaTe€puajoB, COCTaBIEHHBIX C  y4€TOM  OCOOEHHOCTEHN
NCUXO(U3NYECKOTO Pa3BUTUS, WHIUBUIYAIbHBIX BO3MOXHOCTEH U COCTOSIHMS
37I0POBBS TAKUX 00ydaromuxcs (00yJaromerocs).

B memsix ocBoeHuss y4eOHOM MpOrpaMMbl JUCIUIUIMHBI «YTpaBicHUE
NEPCOHAJIOM B TOCTHHMIAX» WHBAIWJAMU M JMUAMU C OTPAaHUYEHHBIMH
BO3MOXKHOCTSIMH 370pOBbsl IHCTUTYT 00€cTieunBacT:

— JUIsL UHBAJIUJIOB M JIMI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3]I0POBbS
10 3PEHUI0. pa3MEIICHNUE B JOCTYIHBIX JUI1 00Y4arOIIUXCS, SIBISIOIINUXCS CIEIBIMU
WK CcHaboBUIAIIMMH, MeECTaX H B aJalTUPOBaHHOM (opMe CIpaBOYHOU
uHpOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHATHM; NPHUCYTCTBHE AaCCUCTEHTA,
OKa3bIBAIOIIET0 00YyYaIOIEMYyCsl HEOOXOJUMMYIO IOMOIIb; BBIITYCK aJIbTEPHATUBHBIX
(dopMaToB METOANYECKUX MaTepraaoB (KpynHbIH mpudT wim ayaunodais);

— JUISl UHBAJIMAOB U JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 370POBBS
0 CIIyXY: Ha/lJIe)KallMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEICHUE HH(OpMALIUY;

— JUISL MHBAJIMJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBb,
UMEIOIIMX  HapyLIEHUs  ONOPHO-ABUTATEIIbHOIO  amnmapara:  BO3MOXKHOCTb
OecnpensaTCTBEHHOTO JTOCTYINa 00yYaromuxcsl B y4eOHbIe TOMEILIEHHSI, TyaJIeTHbIE
KOMHAThI U Ipyrye MOMEUIEHUs, a TAK)Ke NPeObIBAHUE B YKA3aHHBIX TOMEIICHUSIX.
OOyuaroruecs U3 ynciia nHBaaua0B 1 il ¢ OB3 oOecrieueHb! eyaTHBIMU U (WITH)
AJIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMu B (opMmax, aJanTHPOBAaHHBIX K
OTpaHUYEHUSIM HX 370poBbsi. OOpa3zoBaHHE OO0YyYarOIIMXCA C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/10POBbSI MOKET OBITh OPTaHHW30BAHO KaK COBMECTHO C APYTUMHU
0Oy4arolUMUCH, TaK U B OTAEIbHBIX TPYIIAX WU B OTAEJIbHBIX OpraHU3aIMsIX
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11. Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH, NPO(ecCHOHAIBHBIX 0a3
JAHHBIX, HCI0JIb3yeMbIX NPH OCYLEeCTBJICHUHN 00pa30BATEILHOI0O NpoLecca
no aucuunaune (MoayJii0), BKIOYas NepevyeHb NPOrpaMMHOro odecredeHnst

1 MHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[TporpamMmmHOe obecrieueHuHE:
1)  Onepamnmonnas cuctema (Microsoft Windows
IIponpuemapnas);
2)  Ilaker oducHbix mporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);
3) IlporpammHOe obecrieyeHue sk POCMOTPA HIEKTPOHHBIX
nokymenTtoB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU
LesserGeneralPublicLicense);

NupopmarmoHHbIe CIIPaBOYHBIC CHCTEMBI.
1)  ABromarusupoBaHHas WH(OPMAIMOHHAS OUOIHUOTEYHAs CHCTEMa
Marc21SQL,;

2) CnpasouHo-1mipaBoBas cucrema «Koncynprant Ilmoc»

[Ipodeccronanbabie 0a3bl TAHHBIX:

1)  PedeparuBHas u cripaBovHas 0a3a JaHHBIX PEICH3UPYEMOM

aaTepatypbl SCOpUS - https://www.scopus.com

2)  Tlomuremarnyeckas  pedeparuBHO-OMONMHMOTpaduueckass U
HaykoMmeTpuueckas (OuOimomerpuueckas) 6a3a manubsix Web of Science -
https://apps.webofknowledge.com

3)  Hayunas snextpoHHas oubnmroTeka - www.elibrary.ru

4)  bBa3za maHHbBIX «bubnuoreka ynpaBieHus» -
KopnopatusHsIii

MeHeKMeEHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepuaibHoO-TeXHHYecKkasi 0a3a, HeoOXoAMMast IJIsl OCYIleCTBJIEHUS
00pa30BaTEeIbLHOTO MpoIecca Mo JUCIUIIHHE (MOTYJTI0)

Crnenmnajnu3upoBaHHble Ay IUTOPUM:

YueOHast ayauTopusi Uil TPOBENCHUS 3aHATUH CEMHHAPCKOrO THIA, KypCOBOTO
NPOCKTUPOBAaHUS (BBIMOJIHEHUST KYPCOBBIX paboT), TPYMIOBBIX W HHAWBUAYATBHBIX
KOHCYJIbTAIM, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHON aTTeCTaIluK / KOMIIbIOTEPHBIN KJ1acc
/ IometeHue st CaMOCTOSATENIbHON pabOThI™

TexHuuyeckue cpeacTsa 00y4eHus :

KOMIIBKOTEp C MpOorpaMMHBIM 06ecnequHeM, YKa3aHHbBIM B H.ll, AOCTYIIOM K CCTH
((I/IHTCpHeT» H obecrnieyeHrueM AO0CTYIIa B 3JICKTPOHHYIO I/IH(i)OpMaI_[I/IOHHO'06p830BaTeJ'IBHy10

cpeny

Crnennanu3upoBaHHble Ay IUTOPUH:

YueOHasi ayTuTOpusl IJi MPOBEICHUS 3aHATUN JICKIIMOHHOTO THUIA, 3aHITHI CEMHUHAPCKOTO
THIA, KypCOBOTO MPOCKTHPOBaHMs (BBIIOJIHEHHS KYpPCOBBIX pabOT), TPYIIOBBIX H
WHAUBUAYAIbHBIX KOHCYJbTAIIUH, TEKYIIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTalluu™

Texnnuyeckue cpeacTBa 00yYeHHUsI:

MYHLTHMCHHﬁHLIﬁ KOMILJICKC

KOMIIBIOTCP C IpOrpaMMHbIM O6€CH€‘I€HI/I6M, YKa3aHHbIM B m11
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