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1. ITosscEUTENBHAS 3aIIMCKA

Kypc «YmpaBnenue mnepcoHasoM B NpoheCCHOHATHHOU eSATEeTLHOCTI
3aHUMAaeT BaXKHOE MECTO MpU MOATOTOBKE OakanaBpoB o HampasieHuto 43.03.01 -
Cepsuc.

[lenbt0  OCBOGHHUSI ~ JUCHUIUIMHBI ~ «YTpaBJIE€HUE  MEPCOHAJIOM B
npodecCuoHaIbHON ACATEILHOCTH» sBIsieTCsl  (OPMUpPOBAHHME Y CTYJICHTOB
BUJICHUSI 1IEJIOCTHOM CHCTEMBbI MPUHIIMIIOB, METOJOB palbOThl C MEPCOHAIOM;
o0yyeHHEe UX TEXHOJIOTMU pa3pabOTKu M peanu3ald KaJApoBOW MOJUTHUKUA Ha
OPEANPUATUSAX CEPBUCA. 3aJauu:

- YCBOEHHME TEOPETUYECKUX M METOJIOJIOTUYECKUX OCHOB

yOpaBJIEHUs  NEPCOHAJIOM, DBOJIOUMHA  HAyKH  YIIPABICHUS
IIEPCOHAJIOM;

- OBJIAJICHHE COBPEMEHHBIMHM MPUHLMIAMU M METOJAMHU
YIPABJICHHSI IEPCOHAIIOM Ha IIPEANPUATUAX CEPBUCA;

- O3HAKOMJICHHE C OCHOBHBIMU (DYHKIMSIMH YTPABICHUS
IIEPCOHAJIOM Ha MPEANPUATUAX CEPBUCA;

- yscHeHue crHeuu(UKH YIpaBiI€HUS IMEPCOHAJIOM Ha
IPEAPUATUAX

CEepBHUCA;
- TpUOOpEeTeHHE TMPAKTUYECKUX HABBIKOB MO OCHOBHBIM

HaIpaBJICHUAM KaJIpOBOW pabOThI Ha MPEAIPUITHSIX CEpBHCA.

2. [lepeyens IaHUPYEMBIX PE3YJIHTATOB OOYUYEHUS IO TUCIUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH PE3yJIbTATAMU OCBOEHHUS 00pa30BaTEIIbHOM
IPOrpaMMbl

Jucnumnnaa «YnpasieHue NepcoHaioM B MPOPECCUOHAIBHON AESITEIbHOCTI
y4acTBYeT B (POPMHUPOBAHUH CIAEAYIOLUIUX KOMITETEHITHIA:

Komnerenunn WHukaTopsl Jeckpuntopsl




[VK-3

CrocobeH
OCYIIECTBIISITh
COIMATILHOE
B3aHMOJIEHCTBHE
U PEeaTn30BbIBATh
CBOIO pOJIb B
KOMaH/Ie

YK - 32 — Onpegensern
JMYHOCTHBIE U
npogeccuoHanbHbIe
XapaKTEPUCTUKHU YJICHOB
KOMaHJIpl, HEOOXOIuMbIE s
JOCTUKCHUS IIOCTaBJICHHBIX|
Lenen u OCYLLECTBIICHUS]
COLMAJIBHBIX B3aHMOJCHCTBUM,

coOmro1aeT TMpaBuUiia KOMaHIHOM
paboThI

3HaHus:
CyuHoctu JIMYHOCTHBIX u
MpodecCHOHATBHBIX XapaKTEPUCTUK

MJICHOB KOMaHJIbI, HEOOXOJWMBIX JUIS
ITOCTYKCHUSI TIOCTABIICHHBIX IIEJIeH B
0COOEHHOCTSIMH
Cepbl TOCTETPUUMCTBA; IPABIIT
KOMaHJIHOK paboThl YMEHHS:
Onpenensate HAOOP TMYHOCTHBIX U
mpoeCcCHOHATbHBIX

XapaKTepUCTHK YJICHOB
KOMAaH/Ibl, HEOOXOUMBIX IS
JOCTHDKEHUSI IOCTABJICHHBIX 1IeNIei B
COOTBETCTBUU c

ocoOeHHOCTSIMH chepbl

rOCTENIPUUMCTBA;
(bopMyIHMpOoBaTH MpaBUIIa KOMAHIHON
paboThl
Haspiku:
dopMHUpOBaHUs KOMaH/IbI 1 pabOThI
B opranuzanuu chepol
TOCTENIPUMMCTBA;  COOJIIOAECHUS
IpaBUJI KOMaHIHON pabOTHI

COOTBCTCTBUU C

YK - 32 — Onpegensen
JIMYHOCTHEIE U
npogeccuoHaIbHbIE
XapaKTePUCTHKU YJICHOB
KOMaHIbl, HEOOXOAUMEBIE  JIIs
JTIOCTHIKEHHS ITOCTaBJIEHHBIX
neneu u OCYIIIECTBJICHUS]]
COLIMAIbHBIX B3aHMOJICHCTBHUM,

COOJIO/IaeT TpaBWia KOMAaHIHOW
paboThI

3HaHus:
CymHoctu JIMYHOCTHBIX u
MpO(EeCCHOHANBHBIX ~ XapaKTePUCTUK

UJICHOB KOMAaHJIbI, HEOOXOIUMBIX IS
[TOCTMOKEHUSI TIOCTABJICHHBIX IIeei B
COOTBETCTBUH c 0COOEHHOCTSIMH
cepbl 00IIeCTBEHHOTO MUTAHUS;

NpaBUJI KOMaHIHOM paboThl Y MEHUS:
Onpenensitb Ha0Op JIHYHOCTHBIX U
npoeCCUOHATBHBIX ~ XapaKTEPUCTHK
YJIEHOB KOMAaHbI, HEOOXOAUMBIX IS
JIOCTUIKEHHS ITOCTABJICHHBIX LIEJIEH B
COOTBETCTBHU C  OCOOCHHOCTSIMH

chepsl  OONIECTBEHHOTO  IHTAHUS;

dbopMyITUpOBaTh MpaBUIa KOMAHIHON




paboThI
Hapwiku:
dopMupoBaHUs KOMaH/IBI JIJIs1 paOOTHI
B opranuzanuu chepol
0OIIIeCTBEHHOTO MMUTAHHUS;
COOITIOJICHHSI TTPABHIT

KOMaHJTHOHM pabOThI

IIK-1 -
CrocobeH
OCYIIECTBIISITh
CTpaTEerHueCcKoe U

TaKTUYECKOE
yIpaBJICHUE
JernapTaMeHTaMu
(cityx6amu,
OTJIeTIaMHU )
HNPEATPUATUI
cepsl
TOCTENPUUMCTBA
u
0O0IIIECTBEHHOTO
MTUTAHUS

[TK — 1.3 - Pemaen| 3nanus:

CTpaTeruyecKue M TakTHueckue| TpeGoBaHumii K epcoHany B cepe
3aa4u yIpaBJIeHUs rOCTEIPHUMCTBA;

HpeAnpUATHAMU MUTAHUS Meto0oB u HPHUHIHIIOB
FOCTCIIPUUMCTBA € YYCTOMYHACTABHHUYECTBA, JeTIETUPOBAHMS,
OCOOEHHOCTEH OM3HEC-IPOLECCOBKOYYMHIa M JIPYIMX COBPEMEHHBIX
Ha OCHOBE UCTIONB30BaHUSAhopM pa3BUTHS TIepcoHAlIa B chepe
TEOPETHYECKHX 3HAHUH| rOCTENPUUMCTBA; Y MEHUS:

ACATCIIbHOCTU OpraHrU3allnun

Onpenensats (pakTopsl U
YCIIOBHSI HCIIOIB30BAHUS
HACTaBHUYECTBA,

JIeNIeTUPOBaHUs, KOYYHHTa U JPYTUX

COBPEMEHHBIX dopMm pa3BUTHA

PYKOBOJISIIIIETO COCTaBa U KIFOUEBBIX

COTPYAHUKOB JIENIapTaMEHTOB (CI1ykO0,

OT/IEJIOB) TOCTUHHUYHOTO KOMIUIEKCA;

Hasbiku:

Hcnonb3oBanus HACTaBHUYECTBA,

JIeNIETUPOBAHMs, KOYYHHTa U JPYTHX

COBPEMEHHBIX bopm pa3BUTHS

PYKOBOJISIIIIETO COCTaBa M KIIFOYEBBIX

COTPYJIHUKOB JIeapTaMEeHTOB (CITyXk0,

OTJIEJIOB) TOCTUHUYHOT'O KOMIUIEKCA;

[1K- 1.4 — OcymecTBisieT
OpTaHM3AINIO U IUTAHUPOBAHUE
NEeSTeIbHOCTH JIeapTaMEHTOB
(ciry>x0, OT/IETTOB) TOCTUHUYIHOTO
KOMIUIEKCA U MIPEeANPHUSITHS
00IIECTBEHHOTO TUTAHHUS

3HaHUS:

OcHoB aHanu3a MOTpeOHOCTEN B
nepcoHaie B cepe ToCTeNPUUMCTBA;
OcCHOB oOpra"u3zanuu, TUIAHUPOBAHUA,
MOTHBAIINH, o0ecrieueHus
JOATBHOCTH KOHTPOJIE M OLICHKHU
3¢ HEeKTUBHOCTH NEeSATETHLHOCTH
MOJJYUHEHHBIX B cepe
TOCTENPUHAMCTBA; Y MEHUS:
[TpumenaTsb CTpaTernyeckue u
TaKTHYECKUE METObI aHaJIn3a
NOTPEeOHOCTH JIeNapTaMeHTOB (CITykO,
OTJIEJIOB) IPEANPUATHH




TOCTCIIPUMMCTBA B IICPCOHAJIC,

BriOupaTh  METOABI  OpraHu3alluy,
MIaHUPOBAHMS, MOTHBALINH,
oOecrieueHus JOSIIbHOCTH KOHTPOJS U
O1IeHKH A()PEKTUBHOCTH JEATEITHHOCTH
[IOAYMHEHHBIX  HAa  MPEIIPUATHUAX
rocrenpuuMcTBa; HaBbiku:

OneHkn 17§ TUTAHUPOBAHHS
noTpeOHOCTEH JenapTaMeHToB (CIyxko0,
OTJIEJIOB) MPEATPUATHI

FOCTENPUMMCTBA B TIEPCOHANIE MPHU
PELIEHNH CTPATETUYECKUX U
TaKTHYECKUX 3a71a4;

[[puMeHeHHusT METOJOB OpraHu3aluu,
[JTAaHUPOBAHUS, MOTHBAIUH,
oOecrieueHns JOSUIBHOCTH KOHTPOJS H
O1IcHKH A()(PEKTUBHOCTH JEATEITHHOCTH
MO JYNHECHHBIX Ha NPEANIPUATHSIX
FOCTENIPUMMCTBA




3. MecTo IUCUHUILTMHBI B CTPYKTYpe 00pa3oBaTeIbHON MIPOTrPaMMBbI

«YmpaBieHue TEPCOHAIOM B TPOPECCHOHATBHOW JESTENbHOCTH»  SIBISETCS
JUCLUIUIMHOW IO BBIOOpYYacTd, (pOpMUPYEMON y4aCTHHKaMU 0Opa30BaTENbHBIX

OTHOIIEHUM JJIs1 TOATOTOBKHU CTYA€HTOB 1o HampasiieHuto 43.03.01 - CepBuc

Mudp [IpenmectBytomue JucuunmuHsl (MOIyIN), [Tocnemyromnue AUCIUTUTMHBI
KOMIIETE JTUCIUILTUHBI (MOIIyIN), MPAKTHKU Y4EOHOTO (Momymnn),
HITMH MIPAKTUKH Y4EOHOTO TUTaHAa, B KOTOPBIX MPAKTHKU Y4EOHOTO TIaHa,
J1aHa, B KOTOPBIX KOMIICTCHIIMS B KOTOPBIX OCBAWBACTCS
OCBaMBAaETCA KOMIIETEHIMS (oCBaMBaeTCs MapaieabHO KOMITIETEH LIV
C M3y4aeMoOU NUCIUTIIIMHON
VK- 3 - YnpaBrieHue mpoeKTaMu Ynpasnenue
KOMMYHHKATHBHBIMU
nporeccamu/

YemnoBek u ero moTpeOHOCTH

MeXKyIbTypHBIE
O0COOEHHOCTH OKa3aHMsl yCIyT

[Tpon3BoicTBEHHAS TIPAKTHKA
(ITpegnumniaoMHas MpaKTHKA)




IK-1

OcHOBBI (PMHAHCOBOTO,
OyXTajaTepcKkoro u
CTATUCTUYECKOTO y4eTa B
cdepe rocrenpuUMCTBa U Ha
MPEANPUITHSIX TUTAHUS

[TporpammHoe obecrieueHue
H aBTOMAaTHU3alus
JIEATEIbHOCTH MPEAIPUATUI
IMUTaHUA U TOCTCIIPUUMCTBA

Teopust opranu3auuu U
OpTraHU3aIOHHOE
noseaeHue/
Crparernueckuii
MEHE[KMEHT

ConuanbHO-KyJIbTypHast
IeATeNbHOCTh B chepe
TOCTETIPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

JlokyMeHTalmoHHOE
o0ecrieyeHne ynpaBiieHUs
busnec-muianupoBanue

MapkeTHHrOBBIE
Opranuzanus u KOMMYHHUKAIUU/
TUTAaHUPOBaHUE
. VYpasnenue
JEeSTeNIbHOCTH MPEeANPUATHIA
KOHKYPEHTOCIIOCOOHOCTBIO
cepBuca
PEANPUATHS
IIpousBoacTBEHHAA .
npaktuka (CepBucHas OTet1eCTBeHHBIA 1
NPaKTHKA) 3apyOexHBIN OMBIT OKa3aHUs

yCIIyT OOIIECTBEHHOTO
MMUTaHUA U TOCTCIIPUHUMCTBA

TpynoBoe npaBo

4. O0beM TUCIUTUIMHBI (MOIYJISI) B 3a4ETHBIX SIUHUIIAX C YKa3aHUEM KOJINIEeCTBA
aKaJIEMUYECKUX MJIM AaCTPOHOMHYECKUX YaCOB, BBIICTICHHBIX Ha KOHTAKTHYIO
paboTy oOyUaronmxcs ¢ mpenojaaBareaeM (1o BUaM yYUeOHBIX 3aHSATHN) U Ha

CaMOCTOSITENTFHYIO pab0Ty 00yUaronuxcs

OO6miass TPYJIOEMKOCTh OCBOCHHUS YYEOHOM IUCHMIUIMHBI «YTIpaBIICHHE
nepcoHajgoM B MNpodeCCHOHAIBHOM NESITENIBbHOCTHY» COCTaBIsET 6 3a4eTHBIX
equHUIl Wik 216 akageMHYecKuX Jaca.

Kypc Ne xypca 3 Ne xypca 3 Bcero,
aK.4acoB
OO0mast TpyA0EMKOCTh (BCEroak. 4acoB / 3.e]1) 108/3 108/3 216/6
KonTakTHas pabora Jlexuun 4 6 10
[IpakTrueckue 3aHATHA 6 6 12
CamocrosiTenpHas padbora 94 87 181




Bun npomexyTouHoi 3auer, K3aMeH 0,25/3,75 0,5/8,5 13
arTecTanuu

(koHT.palb.**/
camocrT. pab.)

5. CopepxaHue IUCUUIUIMHBI (MOAYJs), CTPYKTYPHUPOBAaHHOE IO TEMaM
(pa3genam) ¢ ykazaHueM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUYECKUX WU
ACTPOHOMHUYECKHUX YacOB U BUJIOB YUEOHBIX 3aHATUIN

Ne | HanmenoBanue TpynoemkocTs Cozeprkanue
pasnena
o
JMCLIATUIAHBI = KonraktHas
O
(Tema) 8 pabora
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Ynpasnenue
NIEPCOHAIIOM
Kak Hayka u
obnacTthb
npodeccuoHanb
HOM
JeSITEIIbHOCTH

11

10

Uctopusa pa3BuTus U COBPEMEHHBIC
TCHCHLIUH yIIpaBJICHUS
NEPCOHAIOM KaK HayKH M 00JacTu
MpOoECCHOHATBHON e TEIHHOCTH.

DBOIOLHS yIpaBICHYCCKON
MBICITH, ()OPMHUPOBAHHE HAYYHOIO
HarpaBJICHU. Hauano
CIIeI[HaIN3aluu B obactu

yIOpaBlIeHUS] IEPCOHATIOM.
OOBbeKTUBHBIE YCIOBUS, BHI3BABIINE

HEOOXO0IMMOCTh [IOATOTOBKHU
MEHEDKEPOB [0  YIPAaBJICHHUIO
MIEPCOHAJIOM. CoBpemeHHast
KOHIIEITIIHS yIpaBICHUS

nepcoHanoM. HR-meHemxMeHT kak
BaXKHelImas cdepa COBPEMEHHOIO
OusHeca. 3HaueHHE U MEXaHU3MBI
ycrnemHo  npodeccuoHalin3anun
JUYHOCTH B OOJACTH YIPaBICHUS

NIEPCOHAIOM Coneprxanue U
COOTHOILICHHE KOMITIOHEHTOB
npodeccuoHamu3Ma B Ipodeccuu
MeHeKepa o HepCcoHaIy.

3HaueHUe YCIEIIHOTO

OpTraHHU3allMOHHOTO n
po(heCcCUOHATBLHOTO
CaMOOTIPE/ICIICHHSI.

11




Crparerus
yIpaBICHUS
IIEPCOHAIOM U
KaJIpoBast
[IOJINTUKA  Ha
MPEIITPUITHSIX
cepBuca

11

10

CymHocTh u coJiep>KaHue
cTpateruu opranuszanuu. llemu u
3a/1a4n CTPaTErnuecKoro
yIpaBlIeHUS [IEPCOHAJIOM
opraam3anuu cepBuca. CyObeKT H
00BEKT CTPaTeruyecKoro
YIpaBJICHUS MIEPCOHAJIOM.
Crparerus yIIpaBJICHUSA
NEpPCOHAIOM:  BUABI,  (PYHKIIHH,
npaBuiia, MHCTpyMeHThl. CyIIHOCTh
KaJpOBOM TMOJUTUKU OpPTaHHU3AIIH.
OObekT, mpeaMeT, LeiH, 3aaaud,
OCHOBOTIOJIAralo1ne TIPUHIIUTIBI
KaapoBoil monutuku. CTpykTypa
KaJpOBOW TONUTUKH. Tumomnorus
KaJpOBOM MTOJIUTUKH. Drarbl
dbopMupoBaHus KaJIpoBOM
TOJIUTHKH. OcobenHoctu
YIPaBJICHUS NEPCOHAIOM
HaIPEANPUATHHA CEPBHCA.

MapkeTuHr
nepcoHasa

10

Konnenuus MapkeTuHra nepcoHaia,
OCHOBHBIE TIOJIXOJIbI K €€ TPAKTOBKE.
MapKeTHHTOBbIE HUCCIEAOBAHUS U
MapKETHUHTOBast uHdOopMaIus.
HccaenoBanue
npodeccuoHaTbHOKBATH(PUKAITMOHH
Ol  CTPYKTYpbl pbIHKa TpyJa.
HccnenoBanue pBIHKa  TpyZza.
AHanu3 MO3UIMKA OpraHu3alru Ha
peiHke Tpyaa. CermeHTHpoOBaHUE
pBIHKa Tpyna. PR B obnactu
YIIPaBJICHHS TIEPCOHATIOM.

[InanupoBanue
IepcoHajia Ha
MPEANPUATHIX
cepBHca

10

CymHocth,  UeMM W 3a/Ja4yu
IUTAHUPOBAHMUS TIEPCOHAJIA.
OcHOBHbIE TIPUHIIUTIBI
TUTAHUPOBAHUSL. OcHoBHbIE
AJIEMEHTBI TJTAHUPOBAHUS
IepcoHalla: aHaJIu3 cocTaBa

12




IIEpCOHAJIA, OmpeieIeHUe
KOJIMYECTBEHHOM M KAa4YE€CTBEHHOU
HOTPEOHOCTH B IIEpCOHAIIE,
IJITAHUPOBAHHUE 3aTpaT Ha TEepCcoHal.
Buagel mmaHoB 1o mepcoHany.
OnepaTuBHBI TUTaH  pabOTBHI €
MIEPCOHAJIOM. Mertonsl
IUIAHUPOBAHUS  TOTPEOHOCTH B
IIepCOHAJIE.

[Touck, moadop,
0TOOp U HaliM
nepcoHana

Ha
TPEITPHUSITHSIX
cepBuca

10

[TonsiTne moucka, moadopa, ordopa
nepcoHana KaK KaJ[POBBIX
nponieccoB.  [locpenmHukn pbIHKA
TpyJa: MEHTpP 3aHATOCTU HACEIECHUS

(6upka Tpyna), KaJIpOBbIE
areHTCTBa, areHTCTBa o
TPYAOYCTPOMCTBY. Hctounuku
MOMCKa  TepCOHaja:  BHEIIHHE,
BHYTPCHHUC HUCTOYHUKU,
CaMOIIPOABUBIINECA KaHIUOAThI.
Pesrome. Texnomorun mnoxdopa.

Pexpytment. CKpUHUHT.
HeadHunting wu ExecutiveSearch
[IpenBaputenbHoe  (TenedoHHOE)

VUHTEPBBIO c KaH/IU/1aTaMu.
CobecenoBanue. WuTepBbIio.
TpaguuroHHbIE (BOIIPOCHUKH,

TECThbI, aHKEThI, KEUChl U T.1.) U HE
TpaauiuoHHbie (rpadosorus, oToop
0 WUMEHH, 10 TOPOCKOMY H T.I.)

METO/IbI otbopa
nepconana.  .lonmutnka — Haiima
nepcoHana. BHyTpeHHue u BHelIHNe
UCTOYHHUKHU PUBIICYCHUS

InepcoHalia. Tumnosbie dTanbl 0T6opa,
ux COJACPpIKaHUC. OpF aHHU3al s
Inpuema nepcoHala. CyH_IHOCTB
HO,Z[60pa " paCCTaAaHOBKHU KaJIpOB KakK

BaKHEHIIEH ¢byHKIMY,
BBIITIOJIHSEMOU PYKOBOASAIIMM
COCTaBOM  OpraHU3alUH. [Iytn

COBEpUICHCTBOBAHUA Mmoabopa H
paccTaHOBKH KaJpOB.
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[Tpodopuenrary
usl ¥ TpyAOBast
ajanTamys
HepcoHalaHa
TPEINPUATHIX
cepBHca

10

O060CHOBaHHOCTb BBIOOpA
npodeccuu. PerHOUHBIE TpeOoBaHMs
K BBIOOPY npodeccun Ha
NPEANPUSTHSIX CEPBHUCA.
[Tpodundopmanms.
[Ipodpkoncynsranus. IIpodmrondop.
[TpodananTarus. [Tonsitue "
CoJiepKaHue alanTallny.
Knaccudukanus amanramuu . emn
ajlanTaIum. Drarbl npoiiecca
a/IanTaluy epcoHaa.

OO0yuenue u
pa3BuTHE
nepcoHana

10

OCHOBHBIE TPHUHIUIBI 00yUYEHUS
IIepCOHAJIA IIPEANPUATHN CEpBUCA..
VYpoBHy, BU/IbI oOyueHus
nepcoHara. Ocobennoctu
po(heCCUOHATHLHOTO oOydeHust
nepcoHania NpEANPUATHI
cepBuca.BHYTpeHHHE U BHELIHUE
dbopmbpl  OOydeHHMsI ~ TEpCOHAIA.
Knaccuduxanus METOI0B
o0yuenusi. [IpobGieMbl BHeApeHUs
KOMIIETEHTHOCTHOIO  MOAXoAa B
o0Oy4JeHuu. Mopnens OLICHKHU
o0Oyuenus: — «Takconomust brromay.

JlenoBas olieHKa
MepcoHasa. Ha
NPEINPUATHSIX
cepBuca.
ATTecramus.

10

CylHOCTh aTTecTaluy IMepcoHaa.
OcHOBHBIC 1 (S178 u 3aJ1a49u
MIPOBEICHUS aTTeCTallUU.
Ilokasarenu, oueHUBaeMble IIPU
aTTecTalyu COTPYAHUKOB
opranuzanuu. CojaepkaHue 3TaroB
MIPOBEICHUS aTTeCTallNM:
MOJrOTOBUTCIABHBIM JTall, OICHKA
nepcoHana, aTTeCTalMs,
3aKJIIOUUTEILHEIN dTan. MeToanl
aTTeCTAllMM  TMEePCOHAJIa:  METOJbI
OIMCaTeIBHOTO xXapakrepa,
KOMOMHHUPOBAHHbBIE METO/IBI,
IICEBIOKOINYCCTBCHHBIC METObI
OILICHKH.

VYnpasnenue
Kapbepoit 51

11

10

[TonsTne Kapbepsl,
ciryxeOHOnpodheCcCHOHATHHOE

14




IMPOABUIKCHUC.

pabota c
KaJIPOBBIM PE3€PBOM

Bunet JIETTIOBOM Kapbephl.
[TpuHUIMIIBL OpraHu3alyu
YIPABJICHUS JEJI0BOM Kapbepou.
WNHctpymenTapuii YIIpaBJICHUS

pi(N (0):10) 5 Kapbepou. Oransl
b1 (N (0):10) 7 Kapbepou, 170.¢
coJiepKaHue. [TnanupoBanue
ciryke0OHO-

po¢eCCUOHATIBHOTO
HPOJIBUKECHHUS

nepconaina.Microunuku
(dbopMupoBaHus pe3epBa KaJpoB.
[opsimox oTOopa M 3a4yuciIeHus B
rpymniy pesepBa KaJIpoB.
[InanupoBanue paboThI c
KaJpOBBIM PE3E€PBOM.

10

BricBOOOX1€HH €
nepcoHana

10

[lonstue BBICBOOOKICHUS
HepcoHana. Knaccudukanus
BHJIOB YBOJIBHCHMI IIE€pcOHana B
COOTBETCTBUM C  POCCUHUCKUM
TPYZAOBBIM

3akoHozarenabcTBOoM. [IporpamMma
paboT  agMMHUCTpALMM  TIPH
BBICBOOOXKJICHMM II€pCOHANIA 10
MHULMATHBE paboTonarens.
Koppektuposka IIPOrpPaMMbI
paboT B 3aBHUCHMOCTH  OT
IPUYUHBl YBOJIbHEHUS. MeTosl
paboTel  aAMHHMUCTpALMM  IPHU
MOJTOTOBKE  COTPYJIHUKOB K
BBIXOJY Ha MEHCHUIO.

3auer

0,25

3,75

Hroro 3a 3 Kypc 3UMHsIA
ceccus

108

416,25

97,75

3 Kypc neTHss

CceCCusa

CoLHaILHOIICUXOJIOTHYEC
K
ue METOIbI

13

12

BzauMmogelictBue  UHIMBUIIOB

CEpPBHUCHOM
opranu3annu.B3auMocBs3b
3¢ (HeKTUBHOCTH yOpaBlIeHUs
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yIIpaBJICHUS NIEPCOHATIOM

IpyIHIIoN c COLMAIIbHBIMU
OTHOILECHUAMU B HEH.
dopmarnbHble W HeopManbHbIE
Ipynmnbl, HUX  OTJIMYUTEIbHBIC
XapaKTEPUCTHUKHU.

OcHOBHBIE BU/Ibl KOMMYHHKaTUBHON
JEATEIIBHOCTH PYKOBOIUTEIA
CEpBHCHOM opranusanuu. Biacte B
YIPaBIEHUU: BIIUSTHUE, cuia,
3aBUCUMOCTb, aBTOpUTeT. Ilpupona
U CYILIIHOCTb JUJIEPCTBA.
PYKOBOACTBY (ImpepcTBy).
HurerpatuBHbIi MOAX0. KaK
pemeHre npo0iaeMbl Y3PPEKTHBHOTO
JaUIepCcTBa

IIpaBoBoen 15
UH(POPMALIMOHH
oe obecrieucHNe
CUCTEMBI
YIpaBJICHUS
MIEPCOHATIOM Ha
TPEATPUATHIX
cepBuca.

13

OCHOBHBIE ~ 33/la4yd  TPaBOBOTO
o0ecrieueHrs CUCTEMBl YIpaBIICHUS
nepcoHaiom. TpymnoBoe
3aKOHO/IaTEIbCTBO.
HopmaruBHOMeTOIMYECKOE
o0ecrieyeHne CUCTEMBl YIpaBJICHUS

MIEPCOHAJIOM.
Opranu3alnoOHHOPACTIOPS AU TENBHbI
e JIOKYMEHTBI. IIpaBuina
BHYTPEHHETO pacnopsaka.
KonnexTuBHbBIN JIOTOBOP.
[Tonoxxenue 0 MepcoHale.
[TonoxkeHne O  MOAPA3NEICHUM.
[ItaTHOE pacnucaHue.
JlomxHOCTHas MHCTPYKIUS.
HNndopmannonnoe obecrieueHue

CHCTEMBI YIPABICHHUS MEPCOHAIOM.
TpeGoBanust, TNpeabsABIsEMble K
UH(pOpMaLINH.
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MoTtusanus u 14 12 MoTtuBanus Kak KaJpoBbIH Mpolece
CTUMYJIUPOBAH Ha MpEeANPUATUSIX cepBuca.
Y€ TpyAOBOM OnpeneneHue  MOHATUN:  MOTHUB
JIeSITeIbHOCTH TpyXHa, MoTHUBanusd TPY/10BOH
epcoHana Ha NeATEeIbHOCTH,  CTUMYJ  TpyAa,
TpeIIPHSTHSX CTUMYJIUPOBAHUE TPY10BOM
cepBHca EATEIILHOCTH. Cucrema
notpeOHOCTEM YelloBeKa,
peanu3yeMbIX IOCpEACTBaM TpYy/a.
OIeMEHTBI CHCTEMEI
CTUMYJIMPOBAaHUS TpyJla NepcoHaa.
MarepuaiibHOE W HEMaTepHaIbHOE
CTUMYJIUPOBAHUE NepcoHana.
HopmaTuBHBIE TOKYMEHTHI,
pEerIaMEHTHPYIOIUE CUCTEMY
MOTHUBAIIMH U TPY/ia IEPCOHAJIA B
OpraHMu3alMsaX CEpBUCA
CounuanbHas 15 13 [Ipenna3zHauenue, Henu COLUMAIBHOU
MOJIMTHKA KaK TIOJTUTHKY OPTaHU3AIK CEPBHCA.
UHCTPYMEHT JIproTHI, MIPUBUJICTHH u
MOTHUBAIUN KOMITEHCALIUU KaK BHEIIHSIS
nepcoHaia MaTepuaibHas HeACHEKHas ¢dopma
CTUMYJIMPOBAHUS Tpynza.

I[leHCHOHHBIE ~ CXEMBI;  JIBIOTHI,
MOBBIIIAIONINE  WHAWUBUAYAIbHYIO
JUYHYIO 0e30IMacCHOCTh B
OTHOIIICHUU 0oJ1e3HU,
HpOI/ICIHCCTBI/Iﬁ NN COKpaH_[eHI/ISI
ITaTOB, JBI'OTHI, HaHpaBJIeHHbIe Ha

peannzanuio OTIpeIeIIeHHBIX
JINYHBIX noTpedHoCTeHl u
OTBETCTBEHHOCTH; (buHaHCOBOE

COJIeMCTBHUE; JILIOTHI, POJIb KOTOPBIX
3aKJII0YAETCsl B MOBBIIIEHUH YPOBHS
KHU3HU COTPYAHUKOB.
@OyHKIMOHAIBHBIE M COLUAJIbHBIE
(hOpMBI CTUMYJIUPOBAHUS TPYAA.
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Opranuszanuon
Has  KyJbTypa
Kak
MOTHUBHUpPYIOLIAs
cpena

14

12

[lonsaTne  opraHuM3auMOHHONW U
KOPIIOPaTUBHOM  KyJbTYpHl  Ha
IpeanpuaATUsX cepsuca. Ilonsatue n
CTPYKTypa OpraHU3alMOHHON
KYJIbTYpBI. Copepxanue u
COCTABJISIIOLME  OPTraHU3ALMOHHON
KyJbTYpbI, CMBICII W YCIOBHS €€
dbopmupoOBaHUS. YpoBHU u
DJIEMEHTBI OpraHU3alMOHHON
KyJbTyphl. Posib opraHuzanuoHHON
KYJIbTYpbI B yIpaBICHUU
NEPCOHAIOM  HA  NPEANpPUATHAX
cepBuca.

VYnpasnenue
KOH(IMKTaMUH
a
TPEANPUITHIX

15

13

Ocob6enHoctu KOHGIUKTOB B chepe
cepBuca. TuUMoOnOrus CconualIbHbBIX
KOH(QJIMKTOB. VYpasieHue
KOH(JIMKTHON CUTyaIuei.

CTpyKTypHO-OpraHu3allMOHHbIE

cepBHca

CHOCOObI
paspemeHus
MexcyObeKTHBIC
paspemneHus KOH(IIMKTOB.
O dexTuBHOCTH METOUKU
paspemieHuss  KOH(IJUKTa  uepes
pemieHre  mpoOiembl  (crocoO
BBIMTPBILI-BBIUTPBIIIL, Win/Win).
VYnpasnenue crpeccom.  DakTopbl
TIOBBIIIICHUS TIPOU3BOIUTEIHLHOCTH H
CHIDKEHHS  ypOBHS  CTpecca B
JeSITeITbHOCTH PYKOBOJIUTEIIS
CEpBUCHOTO TIPEATIPHSITHSI.

MIPEIOTBPAIICHHS 51
KOH()JIUKTOB.
CII0COOBI
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7 | Opranuzamnuon 13 - 1 12 O yHKIIMOHAIBHOE pazzeneHue
Hasl CTPYKTypa TpyZaa u OpraHU3aIOHHAs
CITyKOBI CTPYKTypa CIyXOBbI  YIpaBJICHUS
yIIpaBIeHUS MIEPCOHAJIOM. CoBpeMeHHbIE
IEPCOHAIIOM Ha TpeboBaHus K  ee  pabore.
NpeANPUATHAX TpeboBanust K  pYKOBOJUTEIO
cepBHuca CITy’OBI yIPaBJICHUS TICPCOHATIOM.
Crneuunguka neATeIbHOCTH CIIyXO
yIpaBICHUS MIePCOHAIOM Ha
OpeanpusITUIX cepBuca. MeTosl
OIICHKHU s exTuBHOCTH
NESTeNIbHOCTH  KaJIpOBOM  CITYKOBI.
Ayaut mepcoHana, MOHSATHE, LEJH,
Bubl aynuta. CoaepkaHue ayauTa
1o OCHOBHBIM GyHKIHISIM
yIpaBleHUs TIepCOHAa.
Ok3aMeH 9 0,5 8,5
Uroro 3a 3 xypc 108 6 6,5 95,5
JIETHSIS CeCCUs
Utoro 216 10| 12 181

6. [lepedenp yueOHO-METOAMYECKOTO O0SCTICYCHUS TSI CAMOCTOSITEIIBHON PaOOTHI
0o0yyYaromuxcs Mo JUCHUILUIMHE (MOIYIIIO)

Ne Bunel camoctosiTenbHOM paboThl TpynoemMKoCTb, ®dopma KoHTpoJsA ™
aK.4yacsl
1. [TpopaboTka MaTepuanareopeTHIeCcKoro 60 Koncynbranus
10 KOHCIIE KTaM JIEKIIH, npenoaaBaTens,
PEKOMEHI0BAaHHOU JUTEpaType, YCTHOE
JOMOJHHUTCIIbHBIM HCTOYHHUKaM CO6CCCI[OB aHue
uHpopMaun
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2. [TonroroBka K NPaKTUICCKUM
3aHATHAM: ITOUCK HE00X0 MO 60 BeicTymuienue ¢
nH(popManumy, o0OpaboTka JOKJIa0M,
UH(pOpMALMK, HANMCAHME JOKJIAja, HpE3CHTALINA, OTBCTRI
MOJITOTOBKA K BBICTYTUICHHIO L[I/ICKyC(I:_II/ZIlOHHBIe
(muckyccun) BOMPOCH!

3. [loaroroBka K TEKyIIeMy KOHTPOIIO 61 Tectbl, pedepatbl
(TectupoBaHHMe ~ W/WIM  HANHUCaHUE
pedepata)

4. [ToaroroBka K IIPOMEKYTOUHON 12,25 KonTponbhast pabora,
aTTeCTAIlNN: MOJITOTOBKA K
KOHTPOJIBHOM paboTe, MOArOTOBKA K Yernoe
3a4eTy/3K3aMeHy cobecenoBanue

JIns caMOoCTOSITeIbHON PabOThl MO JUCIMILIMHE (MOJYJII0) OOydYaroIrecs
MCIIOJIB3YIOT CIIeyIolee yueOHO-METOUIECKOe 00ecieYeHHeE:

1. I'openoBH. A. YmnpasneHue 4ea0BE4ECKUMU pECypcaMu: COBPEMEHHBIN MTOIX0
: YUeOHUK U MPaKTUKYM I akajaeMmudeckoro OakanaBpuara / H. A. T'openos,
. B. Kpyrnos, O. H. MenbnukoB ; non pegakuueit H. A. I'openoBa. — MockBa
: MU3pmarenbctBO FOpaiit, 2019. — 270 c. — (bakanaBp. AkageMudeckuil Kypc).
— ISBN 978-5-534-00650-6. — Texcr : anextponHsiii // DbBC IOpait [caiit].
— URL: https://urait.ru/bcode/433920.

2. YnpasineHue yenoBeueckumu pecypcamu / Jlerineka A.B., becnanpko B.A. - M.:

JlaikoB u K, 2017.- 392 c. ObC ZNANIUM. com.

http://znanium.com/catalog/product/415041

3. Knnapun, M. B. KopnopaTuBHbIii TPEHUHT, HACTABHUYECTBO, KOYUYHHT : y4eOHOE
nocobwue s By30B / M. B. Kimapun. — Mocksa : U3patenscTBo FOpaiit, 2020.
— 288 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-02811-9. — Tekcr :
anextpoHHbIH // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452504 .

4. Mancypos, P. E. HacronpHas KkHHTa JUpEeKTOpa MO MEePCOHATY : MIPAaKTUYECKOE
nocooue / P. E. MancypoB. — 2-e usm., mepepab. m gom. — Mocksa :
N3natensctBo HOpaiit, 2019. — 384 c¢. — (IIpodeccuonanbHasi mpakTUKa). —
ISBN 978-5-534-08165-7. — Tekct : anexktponHslii // 9bC FHOpaut [cailT]. —
URL.: https://urait.ru/bcode/432037 .

20



5. @OHJI OLIECHOYHBIX U METOAUYECKUX MATEPHUAJIOB IO JUCHUIUIMHE «Y IPABJICHUE
MIEPCOHATIOM B IIPO(PECCHOHATILHON IEATSIIEHOCTH.
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7.CDOHI[ OICHOYHBIX W MCTOAWYCCKHUX MAaTCpuaioB A HPOBCACHUA
HpOMC)KYTO‘IHOP’I aTTeCcTalnu O6y‘13,IOH_II/IXCH 10 AUCHUITJINHE

Bomnpocs! aiig npoBeneHuss TpoMeKyTOYHOM aTTeCTalluy (3a4eTa)

1. Hctopusi pa3BUTHST U COBPEMEHHBIE TEHACHIIMU YyIpPaBICHUS
MIEPCOHATIOM KaK HayKH U 00J1acTh MTPO(EeCCHOHATTLHOMN JESITEIEHOCTH.

2. CoBpeMeHHasi KOHLENIUsl ynpasieHuss nepcoHaiom.  HR-
MEHEDKMEHT KaK BaKHeWIas cepa coBpeMeHHOTO On3Heca.

3. [lenn u 3amaym CTPATErMYECKOrO YIMPABIEHUS MEPCOHAIOM

OpraHu3alnn CCpBUCaA.

4. OcoOEHHOCTH  yIpaBJICHHS TMEPCOHAIOM  HaIMpPEANPUATUU
cepBuca.

5. Konuenuus MapkeTuHra nepcoHana, OCHOBHbIE MOJAXOJBI K €e
TPaKTOBKE.

6 AHanu3 No3uLMN OPraHU3alli Ha PHIHKE TPY/Ia.

7. CymHOCTb, eI U 33/1a4 IJITAHUPOBAHMS TIepCoHaa.

8 MeTo1bI TUTAaHUPOBAHUS MTOTPEOHOCTH B TIEPCOHATIE

0. [Tonsitue mowmcka, moadopa, ordopa MepcoHana Kak KaapoBBIX
IPOLIECCOB.

10. HMcroyHuku TIOMCKa TME€pCOHAaja: BHEIIHWE, BHYTPEHHUE
HMCTOYHUKH, CAMOTIPOSIBUBIIINECS KAHAUIATHI.

11. TlonuTuka Haiima nepcoHaia.

12.  TumnoBble ATarbl 0TOOpa, UX COJIEPKAHUE.

13. Ilytu coBepieHCTBOBAaHHS T0100pa U PACCTAHOBKH KaJIPOB.

14. PoiHouHble  TpeOoBaHMsi K  BeIOOpY  mOpodeccun  Ha
NPEANPUITUIX CEPBUCA.

15. TlonsTue u coaepXxaHUE ajanTallvH.

16. OcHOBHbIE MNPUHLHUIIBI OOY4YEHHUS MEpCOHATa MPEINPUATUHI
cepBuca.

17. Dransl npouecca ajantanuy nepcoHana.
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18. Monaenb oneHku 00yueHus — « TakcoHomust biiromay.

19. TIIpoOieMbl BHEAPEHHS KOMIICTEHTHOCTHOIO IOAXO0Ja B
00y4YeHHUH.

20. OcCHOBHBIE LIENH U 33241 TPOBEAECHUS ATTECTALUN.
21. Meroapl arrecTalMM IEpCOHAJA: METOABl  ONMCATEIBHOTO

XapakTepa, KOM6I/IHI/Ip0BaHHBIC MCTOJObI, IICCBAOKOINYCCTBCHHBIC MCTOIbLI

OLICHKHU.
22. Ilousarue Kapbephl, CITy)eOHO-TTPOPECCHOHATTEHOE
IPOJIBUKEHUE.

23. IlmanmpoBanue  CioykeOHO-TIPO(HECCHOHATHLHOTO
TIPOIBYIKEHUS

IepcoHana
24.  Hctounuku GpopMUpOBaHUS pe3epBa KaJpoB.
25. Knaccupukauuss ~ BHIOB  YBOJBHEHMM  MepcoHaia B
COOTBETCTBHM C POCCHUMCKHAM TPYAOBBIM 3aKOHO/IATEIbCTBOM.
26. Meroael  paboThl  AAMUHUCTpALMM  TpU  MOATOTOBKE
COTPYJIHHUKOB K BBIXOZy HA IIEHCHIO.
Bormpocsl a1 npoBeAeHUs] TPOMEKYTOYHOM arTecTalny (3K3aMeHa)
1. B3aumopeicTBue HHANBHUIOB B CEPBUCHOW OpraHU3aINY.
2. BzaumocBsa3p 3G(EKTUBHOCTH  yHpaBiCHUS TPYNIOW C  COIUATbHBIMU
OTHOIIEHHUSIMU B HEU.
3. ®opmainbHbie U HehOpMaNIbHBIE TPYMIIbI, UX OTIIMUYUTEIbHBIE XapaKTEPUCTUKU.
4. Ilpupoja 1 CyIIHOCTb JIMAEPCTBA. PYKOBOJCTBY (JIUJEPCTBY).
5. OCHOBHbIE BUABI KOMMYHHKAaTHUBHON JEATEIBHOCTH PYKOBOIUTENS CEPBUCHOM
OpraHu3aluu.
6. BrnacTe B ynpaBiieHHH: BIUSHHE, CHIIA, 3aBUCUMOCTh, aBTOPUTET.
7. OcHOBHBIE 337]aul TPABOBOTO 00ECIICUECHUS CUCTEMBI YIIPABIICHHS IIEPCOHATIOM.
8. Ilonmoxenue o mnepcoHane. llonoxkenme o mnoxapasaenenuu. IlltaTtHOE

pacnucanue. JloJKHOCTHAs HHCTPYKLUS.
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10.
1.
12.

13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
24.

25.
26.

Omnpenenenne MOHATHI: MOTUB TPy/Aa, MOTUBALUSl TPYJOBOM JEATEIBbHOCTH,
CTUMYJ TPYJa, CTUMYJIUPOBAHUE TPYAOBOM AEATEIHHOCTH.

Cucrema MOTUBALIMU U TPyJla IEpCOHANIa B OpraHU3alHsIX CepBUCa
MarepuanbHOoe 1 HeMaTepHalbHOE CTUMYJIMPOBAHHUE [TEPCOHATIA.
Knaccudukanus Teopuil MOTUBALIMH.

HpG,IIHaBHa‘ICHI/Ie, OcIn COHI/IaHBHOﬁ IMOJIUTHUKU OpPraHU3alliu CCpBUCA.
HI)FOTI)I, IMPUBUIICTHUH u KOMIICHCaAIIuu KaK BHCHIHAA

MaTepHualibHasi HeIeHEeKHasd (popMa CTUMYJIUPOBAHUS TPY/a.
IToHsITME OpPraHM3alMOHHOW U KOPIIOPATUBHOW KYJIBTYPbI Ha IPEAIPUATHAX
cepBHcCa.
CozxepkaHue ¥ COCTABIISIONIUME OPTaHU3AIMOHHOW KYJNBTYPBI, CMBICT U
ycioBus ee popMupoBaHUSL.
OcobGenHocTy KOH(DIUKTOB B cpepe cepBuca.
Tunonorus coruaibHBIX KOHMIUKTOB.
VYrpasnenue KOHOIUKTHON CUTYyaIuen.
O} dexTuBHOCT  METOAMKU pa3perieHus KOH(MIUKTa Yepes
pernieHne npoodsieMbl (CIOCO0 BRIMTPHIMI-BRIMTPHII, Win/Win).
VYopasnenue crpeccoM. @DakTopbl MOBBIIIEHUS MPOU3BOAUTEIIBHOCTH H
CHW)KEHHUSI YpOBHS CTpecca B JICSITENIbHOCTH PYKOBOJHUTENS CEPBUCHOTO
MPEANPUATHS.
OYHKIMOHAIBHOE Pa3/IeIeHHE TPyAa U OPraHU3alMOHHAs CTPYKTYpa CIIy X Obl
YIPABJICHUS IEPCOHATIOM.
TpeOGoBaHus K pyKOBOAUTEIIO CIIY>KObI YIIPaBIEHUS IEPCOHATIOM.
Crneunduka  ACSITEIBHOCTH  CIYy’)XO  ympaBlieHUS  TNEPCOHAIOM  Ha
MPEANPUATUIX CEPBUCA.
MeTtonb! otieHKH 3 (HEKTUBHOCTH AESITEIHOCTH KaJIpOBOM CITYKOBI.

AYI[I/IT IIepCcoHalia, MOHATUC, ICJIU, BUJIbI Ay AUTA.

[IpuMepHbIe TPAKTUKO-OPUEHTUPOBAHHBIE 3a/1aHus 3agaHue 1.

24



[Ipoananusupyiite «lllTatHOE pacnucanue MuHu-oTeNs». B uem crniennduka
BBITIOJIHEHUS TIEPCOHAIIOM PabOThl B MUHU-OTEJIE TIO CPABHEHHUIO C KPYITHBIM
oreneM? [IpuBeaure npuUMepsI.

[lITaTHOE pacnrcaHue MAHH- OTEIA

JIOJDKHOCTB KomnuecTBo DOyHKIUU

Ynpasnsromun 1 VYmopasnenne orenem. OOGecniedyeHue
TUTAHOBBIX (PMHAHCOBBIX TOKa3aTeleH.
Opranuzanuss  B3aUMOJECHCTBHUS  C
NOCTaBIIMKAMU M MOAPSAYUKAMH.
PazpaboTka u npoBepeHUE PEKIaMHOM
KaMITaHUU. Texymui KOHTPOJIb
ONEPATUBHOTO nepcoHana.
Obecnieuenue OpOHUPOBAHMSI.
Tekyuiee B3aUMOIECHCTBHUE C
MOCTaBIIMKaMH KJIMEHTOB. BeneHue

yyera KIMeHTOB.B3aumopnencreue ¢
OMC.

I'n. byxranrep 1 Benenue ¢unHancoBoro ydera W
IJIaHUPOBaHUE HanoroB. OpraHu3anus
OyXTrajTepCKOrOo ydeTa B KOMIIAHUH.
[loarotToBka M crnaya OyXraiaTepcKoi
OTYETHOCTH  KoMNaHuu. KOHTpoIb
pacueTta M CBOEBPEMEHHOCTH YILUIATHI
HAJIOTOB B OIO/KET M BHEOIOIKETHLIC

(boHbI.
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3aBx03 1 Opranuzanusi TpoPUIAKTUYECKUX U
pPEeMOHTHBIX ~ pabor  OpraHuzanus
paboTOCIIOCOOHOCTH WH)KCHEPHBIX
cucteM UM 00OpyAOBaHHS  OTens
Obecnieuenne oTensi HEOOXOIUMBIMU
MaTepuaIbHBIMU [IEHHOCTSAMU (TIOCY 1,
Oenbe, KaHITOBapsl W Tp.) Benenue
CKJIaJja yOOPOYHOTO MHBEHTAPS M 3aKa3
HEOOXOJMMOTO0 HHBEHTapss M  XO3.
toBapoB y Hau. AXO OGecneuenue
MPOTUBOIIOXKAPHOU 0e30macHOCTH
ObecnieueHue 3¢ (HEKTUBHBIX
B3aWMOOTHOIICHUH ¢ KOMMYHAJIbHBIMA
ciyx6amu [IpoBegeHne MeaKoro

PEMOHTaA

AnmvunucTpatop | 4 [Ipuem 3as1BOK KJINEHTOB

bponupoBanne B  HOYHOE  BpeMms
3acenenue kiaueHToB Ilpuem ormiatsl
ycayr OOecrieueHue MpeaoCcTaBICHUS
non. Ycuyr, BkiIwodas RoomService
DKcTpeHHas yoopka HOMepa B HOYHOE
BpeMsi B OTCYTCTBHE TOPHUYHBIX.
OO0ecrieueHue Brle31a KJIMEHTOB

I'opHuuHas 2 Y6opka HOMEPOB 1 OOIIECTBEHHBIX

MMOMEILICHU N CMmena
ITOCTEJILHOTO OeNbs.
[ToarotoBka/cepBUpOBKa

3aBTpaKa.
Bcero 9

3amanue 2.
[Ipemynoxure anroput™M paboThl (YHKIIMOHAIBHON E€IWHUIBI — OTJesa

KOHCBCPIK-YCJIYT IO CIICAYIOIIUM HaIIPpaBJICHUAM:
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I . TpancnopTHbIle yCayTH

Tpancdep

ApeH1a aBTOMOOHIIS

II DxcKypCHOHHBIE YCIYyTH

NHnuBuayanbHbie SKCKYPCUU

['pynmoBsIe SKCKypCcHH — IKCKYPCUU OT TIATH YEJIOBEK U Ooriee.
[Tutanue busets

Opraauzanus MEponpusTUn

[IpuMep BBITIOTHEHUS 3a]aHUS:

- IOJTY4YUTh 3asIBKY Ha TPAHCIOPTHBIE YCIYTH U T.J.

- CBSA3aThCs C MOCTABIIMKAMU U T.]I.
- 3a0pOHUPOBATH YCIYTY U T.1.

3amanue 3.

MBan KnmnMoB - MeHEemKep ceTh pecTopaHoB «l MH3a» mojan uaer Co3IaHus
«Kny6al00» na »stoit pupmsl. Unes «Kiyda 100» Bo3HMKIIA y HEro Kak croco0
NPUBJICUCHUS BHUMAaHMS K TE€M pPaOOTHHUKAM, KOTOpbIE M30 JHS B JI€Hb JIETaJH
MMEHHO TO, 4TO W ObLIM 00s3aHBI JenaTh. B cetu pecropanoB pabdoramo 300
yenoBek, 25% wu3 HUX ObUlM wieHaMH mnpodcoro3a. MopanbHbI  YPOBEHb
nepcoHasna Obl1 oueHb HU30K. [IpoBeieHHOe He3a101T0 Tepe 3TUM 00CIeI0BaHNe
nokaszayio, 4to 79% pabOTHMKOB CYUTANM, YTO [OJYYalOT HEIOCTATOYHOE
BO3HArpakJICHUE 32 XOPOUIYIO padoTy.

Unes «Kmy6a 100» mpeacraBisia CKOpee IUIaH MPHUBJICUCHUS TOJDKHOTO
BHUMaHHUSI K XOPOIIUM pabOTHHKAM C MOMOIIBIO OAJIILHOW CHCTEMBI, & HE CXeMY
JIOTIOJTHUTENIbHOW CTUMYJIUPYIONIe oruaTtel. 3a Troj palboThl 0e3 MporyJioB
Hayucasaoch 25 OamwioB, 3a roJ palboThl 0e3 omno3gaHuii — 15 Oaios.
JlononHUTeNbHbIE Oa/ibl  HAYUCISUIMCh  pa0OTHHKAM 32 TMOJAHHBIE HMH
MPEVIOKCHUST 10  YAY4YIICHUWI0O  TEXHUKH  O€30MacHOCTH,  IOBBIIICHHUIO
MIPOU3BOAMTEILHOCTH TpyJa M 3a KadeCTBEHHOE OOCIyKMBAaHUE KIIMEHTOB.
PaGotauku, wnaOpaBmme 100 OannoB, NOdydYaad HEHIOHOBYIO KYPTKY C
dbupmennbiM 3HakoM u Haamuchio: «Kmy06 100». PaGorHuku, HabpaBmuie Ooiee
150 GamnoB, mosy4anu MpaBo BBIOPATh MO KaTaJOry HEOOJBIINE MOJAPKHU 33 CUET
¢upmbl. Te pabOTHUKH, KOTOpBIE HE TPATHIIA 3apabOTaHHbIE UMHU 3a ToJ OaJLIbI,
MOTJIM HAaKaIJWBaTh MX HA CBOMX cUeTax M, Korja cder gocturai 600 Oamios,
MoJTy4asiu IpaBo Ha OoJiee LIeHHbIE MOoJapKu (Harmpumep, TeaedoH).
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Tonmpko 3a mepBblid roa mocie peanuszamuu  uaen  «Kmyo  100»
MIPOU3BOJIUTEIILHOCTh TpyJa Bo3pocia Ha 14,7%, npogoskana oHa yBEIUUUBATHCS
u B nocneayrouieM. IIpoBenenHoe yepes 2 roga nociie Hadajga peaiM3alny IUIaHa
oOcnefoBaHre pabOTHUKOB TOKa3zalo, 4To 86% W3 HHUX YYyBCTBYET, 4YTO
PYKOBOJICTBO CUMTaeT UX paboTy BaxkHOH, a 81% cuurtaer, uro pupmMa OTIaET UM
noimxHoe. [loyemy pabOTHHKaM OKa3aduch JOPOTH HEWJIOHOBBIE KYPTKH U
Henoporue cyBeHupsl? MBan K. B 3TOl CBA3M pacckas3blBal UCTOPUIO O TOM, Kak
OJIHa >KEHIIMHA XBacTajach CBOEM KypTKOW Kaccupy MecTHOro Oanka: «Mou
X035i€Ba JlaJJi MHE 9TO 3a TO, 4YTO s Xopoio padotato. B mepBrwiii pa3 3a Moo
00bIYHYI0 pabOTy». 3a 3TH ToJIbI XKeHIHA 3apadoTtana cBsimie 200 ThIC. 0III., HO
3apaboTHasi miara Jid Hee Oblla SKBUBAJICHTOM 3aTPAayeHHBIX YCWIMNA, a He
CUMBOJIOM ITPU3HAHUS €€ 3aCIyT.

[locTanoBKa 3a1a4n.

1. Tlpoananuzupyite MPEeKHIO U HOBYIO MO MOTUBALIUU PAOOTHUKOB.

2. Paccmorpute unero «Kmy6a 100» ¢ TOUkH 3peHUsT BHEITHUX W BHYTPEHHUX
BO3HArpaKJICHUM.

3. Kaxkue QaxTopbl BEI3BIBATIN HEYNOBIECTBOPEHHOCTh U KaKHU€ CIIOCOOCTBOBAIIU
POCTY yAOBJIETBOPEHHOCTHU?

4. Onumure, kak padotaeT uaes «Kiy6a 100» B miiaHe MOTHBAIIUM, UCTIONB3YS
mozenb motuBauu [loprepa — Jloynepa.

[Tpumepsl BapuaHTOB NEPBOI KOHTPOJIBHOU paboThI (3 Kypc)

1. OcobeHHocTH ypaBieHUs IEPCOHATIOM Ha MPEANPUITHH CEPBUCA.

2. KoHuenmuss MapKeTHHra MepCcoHala, OCHOBHBIE IOAXOAbl K €€
TPaKTOBKE.

3. AHanu3 no3uIui OpraHu3aly Ha PIHKE TpyJa.
4. CyurHoCTh, eI U 3a/1a4y IJIaHUPOBAHUS TIEPCOHAIA.
5. MeTtob! TUIaHUPOBAHUS MMOTPEOHOCTH B TIEpCOHATIE

6. [lonsaTue mnowucka, mnomdopa, OTOOpa MepcoHala KaK KaJpOBbIX
IPOLIECCOB.

7. ICTOYHUKH TIOWCKA TEpPCOHANA: BHEIIHUE, BHYTPEHHUE WCTOYHHKH,
CaMOTPOSIBUBIINECS KAaHAUIATHI.
8. [TonnTuka HaiiMa nepcoHaIa.

[IpumepBTOpPOI KOHTPOIBHOM PaboTHI (3 KypC)
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«Pa3paboTka KBaNMPUKAUOHHON XapaKTEPUCTUKU CHELUAINCTa

Omnucanue CUTyalMy U MOCTAaHOBKA 33/1a4U

B npeanpusitun (BUA JEATEIBHOCTH OIpPEAEISeTCS B COOTBETCTBUU CO
CHELMAIBHOCTBIO) ~ OTCYTCTBYET  KBaIM(HKAIIMOHHAs  XapaKTEepUCTHUKa
(Yka3pIBaeTcsl JOJHKHOCTH). DTO MPENSATCTBYET MPAaBHILHOMY MOAOOPY KaHIWIaTa
Ha 3Ty JTOJDKHOCTb.

HeoOxoaumo:

1) pa3paborarh KBaNU(UKAUOHHYIO XapaKTEPUCTUKY AOJHKHOCTH;

2) ompenenuTh CpeIHEPHIHOUHYIO 3apa00THYIO IJIaTy N0  JaHHBIM
PEKPYTUHTOBBIX CAWTOB;

3) HamucaTb TEKCT BaKaHCHHU JUIsl pEKPYTUHIOBOTO CcaifTa.

MCTO}II/IIICCKI/IC YKa3aHUA

KBammdukannonnass  xapakTepucTuka pa3pabarbiBaeTcsi Ha  OCHOBE
[Tonoxenuss 06 opranuzanuu, [lomoxkeHuss o monapasleieHuu, riae padoTaeT
CIELHAIIUCT, JOJKHOCTHOM UHCTPYKLIHUH U IPYTUX
perIaMEHTUPYIOIIUX JOKYMEHTOB.

Kpanmudukannonnas XapaKTEpUCTHUKA JOJKHA coJiepKaTh IIpaBa
1 00513aHHOCTH CIIEIUAJIMCTa U OTBEUATh HA CJICIYIOIINE BOTIPOCHI: JTOJKEH YMETh,
JIOJIKEH BJIAJIETh, IOJKEH 3HATD.

[IpaBa u 00s13aHHOCTH
YMETD (3-5 xapaktepucTuk)
1) IIpumep: CoOntomath TEXHHKY O€30MACHOCTH U MEPhI MPEIOCTOPOKHOCTH,
MOXKapHYI0 0€30MaCHOCTh
2)
3)
4)
S)

3HATD (3-5 xapakTepHucTHK)

1) [Tpumep: Texuonoruu noBeneHus B KOHPIUKTE
2)

3)

4)

S)
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BJIAJETD (3-5 xapaktepucTuk)

1) [Ipumep: Aurnuiickuii si3bIk Ha ypoBHE B2
2)

3)

4)

S)

JOITOJIHUTEJIBHBIE XAPAKTEPUCTUKUM (5-10 XxapakTepucTuk) B TOM
quclie TICUXOJOTUYECKHE U COLHMajJIbHbIE (PAKTOpPhl, UMEIOUINE 3HAYCHUE IS
3aHMMAacMOU JOJDKHOCTH.

1) IIpumep: be3 BpeHbIX MPUBBIUYEK

[TosHBIM KOMIUIEKT 3aJaHUN U 3TaroB (OPMUPOBAHUS KOMIIETEHIIUY MIPEICTABIIECH
B Donne OLICHOYHBIX U METOAMYECKUX  MaTEepHUAIIOB JUTSL
IIPOBEJCHUS MPOMEKYTOUYHON aTTecTalluy 00y4daromuXcs M0 AUCUUIUIHHE,
O0(OpPMJIEHHBIN OTAEIIBHBIM JOKYMEHTOM, IIPEICTABIIEH B MPUIIOKEHUU 1.

8. IlepedyeHb OCHOBHOI, TOMOJHUTEIBHON YUEOHON JTUTEPATYPhI, PECYPCOB
UH(}OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn « HTepHeT», HEOOXOIMMBIX IS
OCBOEHUS TUCHMUIUIMHBI (MOTYJISI)

a) HOPMATUBHBIC ITPABOBLIC AKThI

1. Koncrurynusa Poccuiickonn @eneparun ot 12.12.1993r.
(mnpuHsATa BCEHApOJAHBbIM roiocoBanueM 12.12.1993) (c yu€rom
NONpPaBOK, BHECEHHbIX 3akoHamu P® o nomnpaBkax k KoHcturyuuu
P® or 30.12.2008 N 6-®K3, or 30.12.2008 N 7-®OK3, ot
05.02.2014 N 2-®©K3, ot 21.07.2014 N 11-®K3).// Cobpanue
3akoHoAarenbcTBa PO. - 04.08.2014. - N 31. - ct. 4398.

2. Tpynosoit kogekc Poccuiickoii @enepauuu, B ped. ot 30
neKaops

2015 r. // Poccutickas raszera. 2001. 31 nex.

3. ®enepanpHbii 3akoH ot 27 wmons 2006 r. "O

NEPCOHANBHBIX AaHHBIX", B pexd. oT 21 uronsa 2014 r., ¢ u3m. u gom.,

BCTYIL B cuity ¢ 1 centsaops 2015 r. // CoOpaHue 3aKOHOIATEIHLCTBA
P®. 2006. Ne 31 (u. 1). Cr. 3451
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4. ®enepanbHplii 3akoH OT 24 wuromsas 1998 1. "OO6
00s13aTEIPHOM COITMATFHOM CTPAaXOBAHWHM OT HECUYACTHBIX CIIy4aeB
Ha IPOM3BOJICTBE U NMPOPECCUOHAIBHBIX 3a00eBanuii", B pen. ot 29
nekadbps 2015 r. // Poccuiickas razera. 1998. 12 asr.
0) OCHOBHas JIUTEpATypa:
1) VmpaBieHwe dYeIOBEUECKUMHU pecypcaMu : YYeOHUK IJs aKaJeMHUYEeCKOTO
OakanaBpuara / . A. MakcumuieB [u ap.] ; mox penakiuenr M. A. Makcumresa, H.
A. T'openoBa. — 2-e u3n., nepepad. u npon. — Mocksa : M3natensctBo FOpaiiT,
2019. — 526 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-02990-1. —
Tekcr : anextponnslii // IBC Opaiit [caliT]. —
URL.: https://urait.ru/bcode/431966 .
2)  VYnopaBineHue MEpPCOHAJIOM : Y4eOHHUK M TPaAKTUKyM sl BYy30B / A. A.

JIutBuHIOK [U 1p.] ; mox penakuueit A. A. JIuTBuHioka. — 2-e u3j., nepepad. u
non. —
Mockaa : UznarensctBo FOpaiit, 2020. — 498 ¢. — (Briciiee o6pa3oBanue). —

ISBN 978-5-9916-5550-7. — Tekct : snektponssiii // OBC HOpait [caiiT]. —

URL: https://urait.ru/bcode/449924 .

3)  Uysarkun, II. II. YnpaBnenue nepcoHasioM rOCTUHUYHBIX MPEANPUATHH :

yueOnuk mist By3oB / II. I1. UyBatkun, C. A. ['op6aTtoB ; nmox penakiueit I1. II.

YyBarkuna. — Mocksa : U3parensctBo HOpaiit, 2020. — 280 c. — (Beicuiee

oOpazoBanue). — ISBN 978-5-534-12384-5. — Tekct : anekTpoHHsbIil // OBC

IOpaiit [caiit]. — URL: https://urait.ru/bcode/447423 .

B) JIOTIOJIHUTEJIbHAS JTUTEpaTypa:

1) OneroB, KO. I'. AyTcopcMHr B YyIpaBJICHHH MEPCOHAIOM : Y4YEOHHUK U
npaktukyM 1is By30B / FO. I'. Oneros, 1O. B. JlomkenkoBa, C. B. ManunuH. —
Mocksa : U3gatenscTBo FOpaiit, 2020. — 389 ¢. — (Briciiee obpa3oBaHue). —
ISBN 978-5-534-01055-8. — Tekct : anektponHsiit / ObC KOpait [caliT]. —
URL: https://urait.ru/bcode/450014 .

2) Xpyuxkwuii, B. E. Onenka nepconana. CoanaHcupoBaHHas cUCTEMa NOKazaTeaen
: yueOHoe mocobue misa By3oB / B. E. Xpyukuii, P. A. Tonmauer, P. B.
Xpyukuii. — 3-e u3f., ucnp. u non. — Mocksa : U3gatensctBo FOpaiit, 2020.
— 208 c. — (Bricuiee oOpazoBanue). — ISBN 978-5-534-06638-8. — Tekcr :
anektpoHHbIl // DbC FOpaiirt [caifT]. —

URL: https://urait.ru/bcode/452643 .

3) Koprosa, M. A. KaapoBblif MEHEHKMEHT : y4eOHOE mocooue /il By30B /

M. A. Koprosa. — 2-e usn., nepepad. u mon. — Mocksa : U3narensctBo FOpaiiT,

2020. — 216 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-12773-7. —

Tekct : anextponsslii // ObC Opait [caliT]. —
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URL.: https://urait.ru/bcode/448299 .

4) Abynamze, [. I'. JlokyMeHTallMOHHOE OOeCIieYeHUE YPABICHUS IEPCOHAIIOM :
y4eOHUK M NPaKTUKYM JJiA akajemuueckoro Oakanaspuara / [{. I'. Ab6ynanze, U.
b. Bempsiokkuna, B. M. MacnoBa. — Mocksa : U3natensctBo FOpaiit, 2019. —

299 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-534-00875-3. —

Tekct : anextponsslii // ObC Opait [caliT]. —

URL: https://urait.ru/bcode/433411 .

r) pecypcbl cetu «HTepHET:

1. XKXypnuan «Ynpasienue repconaiom. http://www.top-personal.ru

2. WNudopmanmoHHBIM TOpTan s CHEHUAIMCTOB MO KajapaM M YIPaBICHHUIO
nepcoHasioM: Kanposeie nokymeHTsl. HopmaTtuBka. KajnpoBblli YHUBEPCUTET.
Bonpocer u oreBerel mo HR-temartuke, KagpoBOMy I€JIONPOU3BOACTBY U
TPYAOBOMY  3aKkoHOAAaTeNnbCTBY. JKypHaibl «CHpaBOYHHUK  KaJIpOBUKA»,
«CnpaBOYHMK 10 YIpaBICHUIO MHepcoHanom», «Bce s kazpoBukay,
«HopMatuBHbIE aKThI JIsl KaipoBUKay. http://www.pro-personal.ru

3. AIMMHUCTPAaTUBHO-YIIPABJICHUYECKUH TMOPTAN: CTAaTbU IO  YINPABICHUIO
NepcoHaIoM | Kajpam. http://www.aup.ru/articles/personal/

4. Caitt CooOmiecTBa MEHEIKEPOB IO MOAOOPY NEpCcOoHaa; ajapeca CalToB
KYpHaJIOB 10 BompocaM mnepcoHana. http: //www. podborkadrov.ru /
magazines/?PAGEN 1=1&by=NAME&order=asc

5. Hentp KagpoBbeix TtexHonoruii: Kartanor nporpaMMHbIX HOPOAYKTOB IO
yIpaBJieHUI0 iepcoHanoM. http:// www.hrsoft.ru/

6. Ilopram KOpPHMOpPAaTHBHOTO YMPABIEHUS — KATaJIOT TPEHUHTOBBIX KOMIIAHUH,
JUCTAaHIMOHHOE OO0ydYeHHEe, OLEHKAa NepcoHanga, KOMIIETEHUUHU, KOYUHHT,
aTTecTalysl TEepCOoHalla, METOAbl O00y4YeHHus, KOMaHI000pa3oBaHME, OIEHKa
ahdekTUBHOCTH  00y4yeHUs, e-learning, BBICTaBKH, KOH(MEPEHIMU IO
YIPABJICHUIO TIEPCOHATIOM WWW.trainings.ru.

9. Meroanueckue yka3zaHus JjIsl O0yJaroIIUXCs 110 OCBOCHUIO
JTUCHUTUTAHBI(MO/TYJIST )

CamMocTosiTenbHas MOArOTOBKA 00YYaIOIIMXCSl IPOBOAUTCS AJisl yriyOaeHus
Y 3aKpEIUICHUs 3HAHWM, NOJYyYEHHBIX Ha JIEKIMSIX U JAPYTUX BUAAX 3aHATUH, UL
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BBIPAa0OOTKM HABBIKOB CaMOCTOSITEILHOTO NMPUMEHEHUSI HOBBIX, JOMOJHHUTEIbHBIX
3HAHHUW U MOATOTOBKU K MPECTOSIINM YICOHBIM 3aHITHM, 3a4ETy, IK3aMEHY.

BaxXHpIM  yCIIOBHEM YCHEIIHOTO M3yYeHUs AWCHUIUIMHBI  SBISETCS
nocemenue jekuuil. [lox mocemiennem nojapaszymeBaeTcst He (opMma MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOro Marepuana. [loaroroska k
JEKIIMOHHBIM 3aHATHUSIM BKIIIOYAET B ce0s aHAIM3 MpeAJiaraeMbIX ISl U3Y4YEHUS
BONIPOCOB, H3yYCHHE HOPMATUBHBIX KCTOYHUKOB U Y4YeOHOW U HAyYHOU
JUTEpaTyphl MO paccMaTpMBaeMbIM BOIMpocaM JIeKIMU. B mporecce nexnuu
oOydJaromuiicss MOXET 3aJaBaTh  yTOYHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YK€ H3yYeHHBIM, MOATOTOBUTH 0azy IS
3¢ (GEeKTUBHOTO HCTOIB30BAHUS TONYYCHHBIX 3HAHWUW, OOJIETYUTH TOJTOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PPEKTUBHBIM CIMOCOOOM (PUKCAUUA JIEKIIMOHHOTO
MaTepuaja SBISeTCS KOHCIEKTHpPOBaHHUE, MpeAcTaBisioniee co0oil He TOJIBKO
duKkcaluio BaXKHEUIIMX MOMEHTOB JEKIHMHW, HO W YKa3aHUE MPUMEPOB A
MOHUMAaHUS TOTO WK HHOTO TEOPETUYECKOTO MaTepHalia.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIh30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuasbl JICKIUH, Y4eOHYI0 W HAY4YHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCHUMBIM Ha OOCYXJEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKIIIOYAeT B ceOs HE TOJIBKO MPOYTEHUE MaTepHalia, HO M €ro aHajiu3 U
KPUTUYECKYIO OIeHKY.. (OOyuaromeMmycs CleayeT BBISIBUTh MAaJOU3yUYEHHBIC
aCIEKTHl PacCMaTPUBACMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATHUBY MPHU MOATOTOBKE K
NPaKTHYECKOMY 3aHSTHIO.

[Ipy mOATOTOBKE K MPAKTUYSCKAM 3aHATHSMHU, 3a4e€Ty H IK3aMEHY
PEKOMEHIyeTCSI CHUCTEeMAaTU3MpOBaTh 3HAHMSA, H300pakas HX B TaOIWYHOM,
rpauueckoM WM CXEMAaTUYHOM BHUJE. JTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b
M3y4YaeMbIX SIBICHUW, YMPOCTHT 3aJady 3allOMHHAHWSA MaTepuaya, OOJIeryuT
MPOIECC MPAKTUIECKOTO MMPUMEHEHHSI TOTYYCHHBIX 3HAHU.

3amauelt  MPaKTUYECKUX  3aHATUH  SABIAETCS  BBIPAaOOTKAa  yMEHUSA
UCTIOJb30BaTh TEOPETUYCCKUE 3HAHWs, TMPOSBUTh HAIMYUE TMPAKTUYCCKUX
HaBbIKOB. [lpu  moAroroBke K  MNPaKTUYECKOMY  3aHSTHIO  CIIEIYyeT
3a0J1arOBpeMEHHOT0 O00ECTeUnTh HAIW4YHe HEOOXOAWMO 7S JaHHOTO 3aHSATHUS
MaTepuaia, CaMOCTOSTEIbHO TIOBTOPUTH PaHEE N3YUCHHBIE TEMBI.

JIist  ycremrHoro OCBOCHMSI JIMUCHUIUIMHBI  BaKHBIM — SIBJISIETCSI  YMEHHE
paboTaTh ¢ TepMUHAMHU M UX ONpeaeNeHusMU. [ paboThl ¢ TepMUHOIOTHEH
3¢ (EKTUBHBIM SBIISETCS WCIOJIb30BaHME KaK Y4eOHOW M HAyYHOW JIUTEPaTypHI,
TaK U I0PUANYECKUX U (HUIOCOPCKUX CIOBapen.

Pabora ¢ TepMHHAMU MOXXET OCYIIECTBIATHCA KaK B (pOPME COCTaBIICHHSI
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB JUIsi yAOOCTBA M CKOPOCTH IOHMCKaA
HeoOxonumoro TtepmuHa. C  3TOM 1ENbl0 HEOOXOIUMO KaX/Ibld HOBBIU
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BCTPEUAIOIIMICS TEPMHUH 3alKMCBHIBATh U BO BPeMs MOATOTOBKH K CEMHUHAPCKUM H
MPAaKTUYECKUM 3aHATHSAM YKa3blBaTh COOTBETCTBYIOIEE ompezencHue. B ciydae
BO3HUKHOBEHHS CIIOKHOCTH BBIOOpA OIpPEICIICHUS M3 HMMEIOIIErocs oObeMa B
paMKax Hay4HOTO 3HaHHUS HEOoOXOJMMO 3aJlaBaTh BOINPOCHI IPEIOJABATCIIIO B
paMKax JCKIIMOHHBIX U MPAKTUICCKUX 3aHATHH.

WurepakTuBHBIE  GOPMBI  NPOBEJICHUS  3aHATHH MO  JIMCIMIUIMHE
«YTpaBjaeHue MEPCOHAIIOM B MPO(ECCHOHAIBHON JEATEITLHOCTH» BKIIOYAIOT B
ce0s1 Caeayrone BUIbl 3aHSATHI:

- MHTEpaKTUBHBIE JICKIUH, MPEAINOJIAraloT UCIOJIb30BAaHUE
MeToJa MpoOJIeMHOro u3noxkeHus. llpu TakoMm moaxone JEKIuUs
CTAHOBUTCSl TOXOXKEW Ha JAMAJIOT, TMpernojaBaHUE HMHUTHPYET
UCCIIEOBATENbCKUN  Mpouecc  (BBIABUTAIOTCS — MEPBOHAYAIBLHO
HECKOJIBKO KJIFOUEBBIX MOCTYJATOB MO TEME JIEKUUHU, U3JI0KEHHUE
BBICTpAaUBAaeTCsl 10 TMPUHLHUIY CAMOCTOSITENIBHOIO aHaiu3a M
00001IeHNsT CTyJeHTaMu yd4eOHOTO MaTepuaia). JTa METOJIuKa
NO3BOJISIET 3aWHTEPECOBaTh CTYJIEHTa, BOBJEYb €ro B MPOIECC
oOyuenusi. IIpoTuBopeunsi HayyHOro NO3HAHMSI PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKMA MpOOJeMbl. YdueOHas mpobiieMa W
npoOiieMHasi CUTyalusi SBISIFOTCS OCHOBHBIMU  CTPYKTYPHBIMHU
KOMITOHEHTaMu npobieMHoro ooyuenus. [lepen HayanoM u3ydeHus
ONMpENENICHHOW TEeMbl Kypca CTaBUTCS TMeped  CTyACHTaMH
npoOJeMHBI  BOMPOC WM JaeTcss IpoOJeMHOoe  3ajjaHue.
Crumynupys paspelieHre npoOJeMbl, NPENnoJaBaTeilb CHUMAET
IPOTUBOPEYHS MEXTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyeMbIMU
OT CTyieHTa 3HaHUAMH. D(H(PEKTUBHOCTH TAKOIO METOAA B TOM, UTO
OTJENbHBIE MPOOJIEMbl MOTYT MOJHUMATHCS CaMHUMHU CTYACHTaMHU.
['maBHBIA ycmex MaHHOrO METOJla B TOM, YTO IIpernojaBareib
noOWBaeTcsi OT  ayJUTOPUM  «CAMOCTOSITENIBHOTO  PEIICHUSD)
NOCTaBJICHHON MpoOiemMbl. Opranuzanus MpoOJEMHOro OOy4eHHS
IPEICTaBIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU
HNOArOTOBKM JiekTopa. OHaKO Ha HA4YaJIbHOM 3Talle MCIOJIb30BAHUS
ATOr0 METOJa €ro MOXHO BHEIPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JICKIIUH, MPAKTHICCKUX 3aHATUH KaK JIOMOJTHEHHE.

- TPYNIOBBIE JAMCKYCCHM, IPUMEHSIOTCA JJI1 OOeCreYeHus
HABBIKOB KOMaHJIHOM paboThl U MEXJIMYHOCTHOW KOMMYHUKAIIUU U
OPEICTABISIIOT  COOOM  OLEHOYHOE  CPEJCTBO,  IO3BOJIAIOIIEE
BKJIFOUUTHh O0YYarolMXCsl B IpoLecc 00CYy X ACHHS MPeICTaBICHHOM
TEMbI, TPOOJEeMBbl M OIEHUTh UX YMEHHE apryMEHTHUPOBATH

34



COOCTBEHHYIO TOUYKy 3peHus. Kpome TOro, B XoAe 3aHITHI
MPOBOJISITCS. KPYIJIbIE CTOJIBI 10 33IaHHBIM TEMATHUKaM.

- aHaIMU3 cuTyalui (KeWc-MeToll) — TEXHUKa 00yueHHs,
UCTIOJIB3YIOIIAasl OMHCAaHUE pealbHBIX cuTyarui. OOydarommecs
JOJDKHBI  TIPOAHAIM3UPOBATh CHUTYaluio, pa3o0paTrbcsi B CYTH
npo0ieM, IpeIoKUTh BO3MOKHbBIE PEIICHHs M BEIOpATh JTydlliee U3
HUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYAalMW JICKHUT OIMMCAHHUE
KOHKPETHOU npodeccuoHanbHON JESATEIbHOCTH 1581051
SMOLMOHAJILHOIIOBEICHUECKUX aCIIEKTOB B3aUMOJECHCTBHS JIHOJCH.
[Ipy wW3yyeHHH KOHKPETHOW CHUTYAllMW, W AHAJIN3€ KOHKPETHOTO
IpUMEpPA CTYJEHT JOJIKEH BXKUTHCSI B KOHKPETHBIE OOCTOSITENIbCTBA,
MOHATH CUTYAIUIO, OIEHUTh OOCTAaHOBKY, OMPEIEIUTh, €CTh JU B
Heil mpobnema u B 4eM ee cyTh. OnpeIeiuTh CBOIO POJIb B PEIICHUU
po0sIeMbl U BEIPAOOTATh 1IEIECO00Pa3HYIO JIMHUIO TTOBEICHMUS.

MeTroanyeckne peKOMEH/IalUY 110 BBINOJHEHUIO KOHTPOJIBHBIX PadoT.

TemMy KOHTpPOJIbHOM palOTBhl CTYJEHT BBIOMpPAET M3 MPEIIOKEHHBIX
BapuUaHTOB. B rpynmne He MOIMyCKaeTcsi BBIIIOJIHEHUE HECKOJIBKUMH CTYJEHTaMHU
KOHTPOJIHOUM paOOTHI 1O OJTHOM U TOH Ke TeMe.

KoHTponbHas paboTa uznaraercst JOru4ecky NociaeAoBaTesIbHO, TPAMOTHO U
paz0opunBo. OHa 0053aT€NBbHO JOJKHA UMETh TUTYJBHBIN JuCT. OH COMEPKUT
Ha3BaHUE Y4YEOHOro 3aBEJEHUS; JUCUUIUIMHBI, IO KOTOPOM BBINOIHIETCS
KOHTpPOJIbHAsI pabOThl; Ha3BaHWE TeMbl; (aMUIUIO, UHUIIMAJBI, YYEHOE 3BaHHUE U
CTENEHb MperoAaBaTelisi, BeAyIIEero JaHHYIO NUCIUILIAHY; (paMUINI0, HHUIIHAIIBI
aBTOpPA; CIIEHUAIBHOCTbD.

Ha cnenyromeM nucrte mpUBOIUTCS COAEpXKaHUE KOHTPOJIBHOW pabOTHI.
OHo BKJIOYaeT B ceOs: BBEACHHME, HA3BAaHUE BOIPOCOB, 3aKIIOYCHHE, CIHCOK
JUTEPaATYyPBHI.

BBenenne momkHO OBITH KpaTkuMm, He Oonee 1 crpanunsl. B HEM
HE00XOMMO OTMETHTh aKTyaJbHOCTbh TEMBI, €€ 1I€JIb U 3aJa4H, KOTOpPbIE CTABITCS
B pabote. M3noxkeHWe KakJIOro BOMpOca HEOOXOJUMO HayaTh C HalHUCAHUS
3arojoBKa, COOTBeTCTByroHIEMY «Coaep:kaHuio», KOTOPBIM JOJKEH OTpa)XaTb
OCHOBHYIO CYTh TEKCTAa. 3aroJIOBKM OT TEKCTA CIEAYET OTAENATh WHTEPBAIAMM.
Kaxnpiii 3aronoBok 00s3aTeNbHO JODKEH MPEANIECTBOBATh HEMOCPEICTBEHHO
CBOEMY TEKCTy. B TOM cily4yae, Koraa Ha O4YEpEeIHOW CTPAHMUIE OCTAETCA MECTO
TOJIBKO JUJISl 3arojOBKa W HET MECTAa HHU JUI1 OJHOW CTPOYKH TEKCTA, 3ar0JIOBOK
HYKHO IKCaTh Ha CIEAYIOLIEH CTPAHHULIE.

N3narast Bompoc, KaxKblil HOBBIM CMBICIIOBOM a03al] HEOOXO0IUMO HavaTh C
KPaCHOW CTPOKHU. 3aKOHYUTh M3JI0KEHUE BOIPOCA CIEAYET BBIBOJOM, UTOTOM IO
COJIEP’KaHMIO JAHHOTO pa3lena.
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WznoxxeHnne cojepkaHusi BCEW KOHTPOJBHOW pabOThl JOJKHO OBITh
3aBEPIICHO 3aKIIOYCHUEM, B KOTOPOM HEOOXOIMMO JaTh BBIBOABI 1O HAIMKMCAHUIO
paboThI B IIEJIOM.

[Tocie OCHOBHOTO TEKCTa KOHTPOJIBHOU PabOThI 0053aTEIBHO TOJDKEH OBITH
MIPEJICTABIICH CIIMUCOK UCIOIb3YEMOU JIUTEPATYPHI.

CtpaHuilbl KOHTPOJIBHON PabOTHI HOKHBI UMETh HyMEpaIrio (CKBO3HYIO).
Homep ctpanuiibl ctaBUTCS BBEpXy B mpaBoM yrity. Ha TUTylbHOM JHCTE HOMEpP
CTpaHUIIbI HE CTABUTCSL.

OnTumanbHbli  00BEM  KOHTpolbHOM  pabotel  10-12  crpanun
MammHonucHoro Tekcra (pasmep 1wmpudra 14 TimesNewRoman ) uepes
NOJIyTOPHBIM MHTEpBaJ Ha CTaHAAPTHBIX JHCcTax (popmaTta A-4; mons: BepxHee —20
MM, HIKHee —20 MM, sieBoe —30 MM, rpaBoe —15mm.

3aroJoBKH CTPYKTYPHBIX AJIEMEHTOB KOHTPOJILHOM paboThI
«COEPXXAHUEY, «BBEJIEHUEY, «3AKJITOYEHUEY, «CIIMCOK
NCIIOJIb30OBAHHOM JINTEPATYPBI» u Ha3BaHUs KaXXJI0r0
paccMaTpUBaEeMOro BOIpoca padoThl CIeAyeT MevaraTh NPONUCHBIMU OYKBaMU, HE
MOYEPKUBAsi, HE BBIIETSAS >KUPHBIM MMIPUGTOM C BHIPABHUBAHHUEM IO IEHTPY
TeKcTa 0€3 TOUKU B KOHIIE.

B TexcTe KOHTpOJIbHOM pabOThI HE TOMYCKAETCs MMPOU3BOJILHOE COKpAIllCHUE
cioB (Kpome oOmenpuHATHIX). [1o BceM BO3HUKIIMM BOIIPOCAM CTYACHTY CIICITyET
oOpariarbcs 3a KOHCYJIbTALMEN K IPEnoJaBaTesio.

Hywmeparus Tabnuil 1 puCyHKOB JIOJKHA OBITh CKBO3HOM 1O BCEM padoTe.

@opmynbel B paboTe HyMepyroTcs apabckumu mudpamMu B TOPSAKE W3
nocieaoBaTebHOCTA. HoMmep ykasbiBaeTcst ¢ mpaBoil CTOPOHBI JIUCTA HA YPOBHE
(dbopMyIIBI B KPYTJIBIX CKOOKAX, HAIIPUMED:

U(x,y)=2x+y. (4)

Wnmoctpanuu.  Wnmioctpanuu  cieyer  pacmosiaratb B pabote
HEIMOCPEJCTBEHHO MOCJIE€ TEKCTa, B KOTOPOM OHM YIOMHHAIOTCSl BIIEPBHIE WA Ha
cienyroei crpanuibl. Mmmoctpanuu cietyeT HyMepoBaTh apabCKUMu Luppamu
CKBO3HOW HyMEpalueHu.

Nnntoctpauiu MOTYT MMETh HAMMEHOBAHUE W TOSICHUTENIbHBIC JaHHBIC
(mogpucyHouHslii TekcT).CioBo «PHCYHOK» M HaMMEHOBaHUE IMOMENIAIOT TOCHe
MOSICHUTENIbHBIX JIAHHBIX U PACIIOJIaraloT CIeAYIOIUM 00pa3oM:

Pucynok 1 — Crpykrypa ynpaBieHus

Ecnu B paboTte npuBeieHa 0/1Ha WJUTFOCTPALIMS, TO €€ HE HyMEpYIOT.

Tabnuiel. Tabnubl TPUMEHSIIOTCS AJI JIYUIIeH HArJISIAHOCTH U CPaBHEHHUS
nokasarened. TaOnuily pa3MeliarT Mocie NEPBOro yIOMHHAHUS O HEW B TEKCTE
TakKuM 00pa3oM, 4TOOBI €€ MOXKHO OBLIO YMTaTh O€3 MOBOpOTa PadOTHl WU C
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IIOBOPOTOM M0 4YacOBOM cTpenke. Jlomyckaercss pasMelleHue Ha CIIeAYyIOUIEH,
MOCJIE CCHUIKH, CTPaHMIIE, @ IPU HEOOXOAUMOCTH B IPUIIOKEHUH.

Ha3Banue TaOmuibl JOMKHO OTpakaThb €€ COJAEpkKaHUE, ObITh TOYHBIM,
KPaTKUM.

[Tpn opopmieHun TabIULBI B JIEBOM BEpPXHEM YIJIy HAUMHAas ¢ MPOMHCHOU
OykBbl mUIIYT clioBO «Tabnmuuay», ganee depe3 TUpE CTaBUTCA €€ HOMEp U 0e3
a03a1HOTr0 OTCTYyNAa MUIIETCS 3aT0JIOBOK TAOIHUIIBL.

3arosoBoK (Ha3BaHWE TAOJIMIIBI) CJIEIYyeT MUCATh C MPOMUCHOW OYKBHI, 0€3
TOYKHU B KOHIE. [IepeHOCH U COKpallleHus CJI0B B 3aT0JIOBKE HE JOIYCTHMBI.

Hanpumep:

Tabnuua 2 — Ilunamuka uadusauuu B crpanax CHIT

[Tpu nepeHoce yactu TaOIUIBI HA IPYTYIO CTPAHUILY 3ar0JIOBOK MOMEIIAIOT
TOJILKO Tiepe] HadajnoMm Tabnuibl. Hax apyrumMu yacTsMu NUIIYT, HapUMED:
«IIpogomxenne Tabmuubl 2». BkitodeHne B TaONMIly OTAENbHOW rpadbl
«EIMHUIBI ©3MEPEHUSD> HE JIOITYCKAKOTCS.

3arosnoBok rpad U CTPOK TAOJHUIIBI CIEAYyeT MUCATh C MPOMUCHONU OYKBBI, a
M0/13aT0JIOBKHU T'pad — CO CTPOUHON OYKBBI, HAIIPUMED:

AKIIMOHEpHBIE 00IIeCTBa CebectoumocTs, py0. 3a 1 T.

Topd yIoJib

[Toa3aronoBok cienyeT mucaTh C MHPOMUCHOM OYKBBI, €CIM IOKa3aTeau
MMEIOT CAMOCTOSITEIbBHOE 3HAUYEHHUE.

B koHIIe 3aroj0BOK U MOA3arojoBOK TaOJIUI TOUKK He cTaBAT. [lokazarenu
B 3aroJioBKe rpad ykas3blBalOT B €AMHCTBEHHOM YHUCIIE.

Paznenenue 3aronoBkOB OOKOBBIX M Tpad AMArOHAIBHBIMU JIMHUSMH HE
JIOTTyCKaeTCsl.

Ecnmm Bce mokaszartenu, npuBeAcHHBICE B Tpadax TaOMUIBI, BBHIPAKECHBI B
OJIHOU U TOM K€ eAMHUIIC U3MEpPEHUsl, TO €€ 0003HaYeHUE HEOOXO0IUMO MOMEIATh
HaJ TaOJIUILIEH.

[Mupper B rpadax Tadaul AOHKHBI MPOCTABIATHCS TaK, YTOOBI pa3aeibl
yucea BO Bced rpade ObUIM pacmoioKeHbl OAWH Moj JApyruMm. B omHoi rpade
JOJDKHO COOJIOZICHO OAMHAKOBOE YHMCIIO JECSITUYHBIX 3HAKOB JJIS BCEX 3HAYCHUI
BEJINYMH.

Ha Bce TabOmuubl NOJDKHBI OBITH CCBUIKM B TEKCTE, MPU 3TOM CJIOBO
«Tabnuay B TEKCTE MUIITYT COKPAIICHHO, HATIPUMEp: Ta0I. 2.

[Ipu MOBTOPHBIX CChUIKaxX Ha TAOJUIIBI U WLTIOCTPALUU CIEAYET YKa3bIBaTh
COKpAILIEHHO CJIOBO «CMOTPHU», HallpUMeEp: cM. Tab. 2, cM. puc. 3.
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@®opmynbl U ypaBHEHUs. YpaBHEHUS W (OPMYJBI CIEAYeT BBIICTATH W3
TEKCTa B OTHEIbHYIO CTpOKy. Eciiv ypaBHEHHE He yMmellaeTcsi B OJIHy CTPOKY, TO
OHO JIOJDKHO OBITh NMEPEHECEHO 10 3HaKa paBeHCTBAa (=) WJIM MOcie 3HAKOB (1),
MUHYC (-), YMHOXeHHue (%) , meneHus (:) WM APYTHMX MaIIWHOMHCHBIX 3HAKOB,
pUYeM 3HAK B HaYaJle CIEAYIOMENH CTPOKU OBTOPSIIOT.

[losicHeHne 3HAYEHUN CHUMBOJIOB W YHUCIOBBIX KOI(D(OUIIMEHTOB CIEIyeT
OPUBOJUTH HEMOCPEJCTBEHHO O] (OpMYJIOil B TOH k€ MOCIEA0BAaTEIbHOCTH, B
KOTOPOM OHHU JIaHbl B popMmyIie.

CchUIKH B TEKCTE Ha MOPSAKOBbIE HOMepa POpMyJl JTal0TCs B CKOOKaX.

Hanpumep: BHII paccuuteiBaercs no ¢popmye (2).

[Tpumeuanus. CnoBo «lIpumedanue» ciemyeT nevyararb ¢ MPOMUCHOU OyKBbI
c ab3ama 0e3 MoYepKUBAHUS.

[Ipumeuanuss B paboTe NPUBOAIT B TOM CiIy4ae, €CIM HEOOXOIUMBI
MOSICHEHUSI WJIM CIPAaBOYHBIC JaHHBIE K COJEPKAHHIO TEKCTa, TaOJMIl WIH
rpadudeckoro martepuarna.

[Tpumeuanust cieqyeT MOMEMaTh HEMOCPEACTBEHHO TOCIE TEKCTOBOTO,
rpadugeckoro mMaTepuaa Wik K TaOiHIle, K KOTOPBIM OTHOCSATCS 9TU MTPUMEYaHUS.
Ecnu mpumeuanue ogHo, TO mocie cinoBa «lIpuMedanne» ciemayeT CTaBUTh TUPE U
IpUMEYaHHE TeYaTaAeTCs ¢ MPONMUCHOU OyKkBbl. OJHO MpUMEYaHUe HE HyMepyeTcsl.
Heckonpko mnpuMeuanuid HyMEpyIOT MO MOPSAKY apaOckumu Iudpamu  0e3
npocTaBiieHUs Toukd. [Ipumeuanue k TabiauIe MOMENIAIOT B KOHIIE TaOIUIIBI MO/
JUHUEH, 0003HavaroIIel okoHYaHue Tadauisl. [Ipumep:

[Ipumeuanue -

Heckonbko mpuMedaHuil HyMepyeTcs TIo TOPSAIKY apaOCKUMU IU(PPaMHU.

[Tpumep:

[Ipumeyanus

1

2

bubnuorpaguyeckue CcCpUIKH, (CIUCOK HCIOJB30BaHHOM JMTEpaTyphl),
BKJIIOUEeHHBbIE B TeKCT padoThl. B coorBercTBUM ¢ 'OCT P 7.0.5 — 2008 BbIAENAIOT
CJeyIoIue BUIbl OMOIHOrpapuuecKuX CChUIOK:

0 BHyTpUTEKCTOBAS,

0 noxcrpounas; U

3aTE€KCTOBAs.

B naHHBIX peKOMEHJauusAX MpeajiaraeTcsi B TEKCT€ paldOThl MCIOJIb30BaTh
3aTEKCTOBBIE CCHUIKHU.
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bubnmnorpaduyeckyio CChUIKY, MOJHOCTHIO BKIIOYEHHYIO B TEKCT PaOOTHI,
MPUBOAAT B 00beMe, HEOOXOAMMOM JUIsl TIOMCKA U UACHTU(UKAIIMN JTOKYMEHTa —
00BEKTa CCHUIKHU.

[TpaBuna onrcanus OMOIHOTPaPUIECKUX CCHUTOK CIIETYIOIIHE:

1. ABrop  (pamunms,  uwHULMANBI), Touka. Eciuu
POU3BEACHUE HAMTMCAHO YEThIPhMSI aBTOPaAMH, OHU NIEPEUUCTISIOTCS
gyepe3 3amATyr0 B aindaBuUTHOM mopsike. Eciaum mpousBeneHue
HAIlMCaHO MAThIO U 0oJiee aBTOpaMH, TO YKa3bIBAIOT MEPBBIE TPH,
BMeCTO (haMUITUi OCTAIILHBIX aBTOPOB CTABST «H Jip.». Hampumep:

Comnosses ['.U., UBanos C.C., [Ipoxopos A.C. u ap.

2. Ha3Banue npousBeneHus] MUIIETCS 0€3 COKpAIICHUS U
KaBBIYEK.

3. BeIxognble AaHHBIC (MECTO M3JAHMS, M3ATEIHCTBO, TOJ
U3JIaHMs) MULIYT CIETYIOINUM 00pa3oMm:

3.1. MecTto uznanus — c¢ nponucHo OykBbl, MockBa um CaHKT-

[lerepOypr nuirytest cokpamenno (M., CII0.), Touka u aBoeroune (M.:, a

JIpyrue ropoja — MOJHOCThI0, ABoeroune (Munck:), (Kue:). Hanpumep:

M.: Okonomuka, CapatoB: 13a-Bo CapaToOBCKOTO YHUBEPCUTETA.

3.2. HauMeHOBaHHME W3JaTENbCTBA MHUINYT COKpAaIEHHO, 0e3

KaBbIYEK, yepe3 3anaTyro. Hanpumep: U3n-so MI'Y, Bercmr. mik., T.11.

3.3. TlopsankoBblii HOMep wu3gaHusi NHUIIYT cokpaiieHHo (Mzn.),
udpa ¢ CoKpalieHueM, Hanpumep: 3-e u3l.
3.4. Toxg wu3maHus yKa3plBalOT LUPPOH O€3 JIOMOIHHUTEIbHBIX

nosicienui, Hanpumep: 1990, 1998 u 1.1.

bubnuorpaduueckue cChUIKM B paboTe yalle MPUXOJUTCS JeNIaTh B EPBOM
rnaBe. Ha mpuBoaumbie B TeKcTe paOOThl LUTAThl WM YTBEPXKACHHUS TOTO WU
MHOTO aBTOpa CIEQyeT MOCJE €ro UUTaThl (YIOMHUHAHMS) HAa 3alMMCTBOBAHHBIM
UCTOYHHUK O053aTEIbHO COCNAThCS IyTEM 3aKIIOYCHHs B KBaJpaTHbIE CKOOKH
HOMEpA, MOJ KOTOPHIM IPOM3BEACHUE 3HAYUTCS B  CIHUCKE HCIOJIb30BAHHOM
JUTEPATYpPHI, & MPU HEOOXOAMMOCTH M HA HOMEp CTpaHMIlbl, Hampumep: [18, c.
125].

Ecnu ccpulky NMpUBOAST HA JUTEPATYPHBIA MCTOYHUK, CO3/IAHHBIA OJHUM,
JBYMSI UM TPEMS aBTOpPaMH, B OTCHUIKE YKa3bIBAIOT (paMWIMK aBTOPOB, €CIIU Ha
JUTEPATYPHBIA UCTOYHHK, CO3AHHBIA YETHIPEMA U 00Jiee aBTOpaMHu, a TaKXKe, eClu
aBTOPbl HE YKa3bIBAIOTCA, TO B OTCHUIKE YKa3bIBalOT HA3BAHUE HCTOYHHUKA, IPU
HEO0OXOAMMOCTHU 3TU CBEAECHUS AOMOIHSIIOT YKa3aHUEM Irojia U3JaHusl U CTPAHULIBI.

CBeneHus B OTCBUIKE Pa3AeIIiOT 3alsTOM.

B tekcre:
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[[TaxomoB, IleTpoBa].

B 3aTekcTOBOM CCHIIKE:

[TaxomoB B.W., Ilerposa I'.I1. JIoructuka. M.; [Ipocnekrt, 2006, 232 c.

B oTchuIKe momyckaeTcs Tak)Ke COKpallaTh JJIWHHBIE 3arjiaBus, 0003HaJas
OMyCKaeMbl€ CJIOBa MHOTOTOUMEM C MpoOeIaMu 0 U MOCJE ATOro MPEeANUCaHHOTO
3HaKa.

B tekcre:

[@unocodus KyJIbTypHI ..., c.176].
B 3arekcToBOM CCBUIKE:
®dutocodus KyabTypbl U puiiocopusi HAyKu: MPOOJIEMbI U METObI: MEKBY3.

c6. HayuH. Tp. / Capar. ['oc. yu-T1; [ mox pea. C.d. MapteiHoBrua] CapatoB: U3BO
Capar. yn-ta, 2006. 199 c.
Ecnu cchuiky mpuBOJSAT HA MHOTOTOMHBIA ( MHOTOYACTHBIN) UCTOYHUK, B
OTCBUIKE TaK)Ke YKa3bIBaeTCsl 0003HAUCHUE M HOMEP ToMa (BBIMTyCKa, YaCTH U T.II.).
B Tekcre:

[[lenumes, 4.1, ¢.17].

B 3arekcToBoit cchuike:

Hemumes B.B. ®unocodus maremaruka. HoBocubupck: M3n-so HI'Y,

2002. 4. 1-2.

Crucok HMCMoib30BaHHOM JsuTepaTypbl. CHUCOK JUTEPATyphl JOJKEH
coliepKaTh IMEPEYCHb BCEX MCIOJIb30BAHHBIX WCTOYHHKOB TPU BBHITIOJHEHUU H
HanucaHuu padotel, U odopmien B coorBerctBuu ¢ ['OCT 7.1-2003, a taxxe
PEKOMEH/IyeTCsl HCTIOIb30BaTh paboTy

«MuadpopManmonHas KyabTypa crenuaiiucta. Meroaudeckoe mocooue mo
ITOMCKY JIUTEPaTypPhl, COCTABICHUIO OMOIHOrpadyMuecKOTro ONMCaHMs JOKYMEHTA 1
0(OPMIICHUIO CIIHCKA UCTIOIB30BAaHHBIX HICTOUHUKOB K HAyUYHOU padboTe»,
m3garenbeTBo JIOMD®, ['atunna, aBTop [lomonsckas JI.H.

JluteparypHble UCTOYHUKH CJEAyeT pacroyiaraTh B al(aBUTHOM TMOPSJIKE
(pamunmm aBTOpa MM HA3BaHUSI UCTOYHUKA), XOTSI UMEIOTCS U IPYTHE CIIOCOOBI.

3aKoHONIATEIbHBIE aKThl NMPHUBOMATCS B Hayaje CIHCKAa HCIOJIb30BAHHOU
JUTEPaATYyPBHI.

[TpuBenem npumepbl 0POPMIIEHUS CITUCKA UCTIOIB30BaHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akon PO «O06 aknuonepHsIx obmecTBax» // Poc. ras.
- 1995.- 29 nexk.
2. T'epacenko B.II. IIporno3upoBaHue U MIaHUPOBAHUE SKOHOMHUKHU:
[Ipaktuxkym / B.I1. I'epacenko. - M.: HoBoe 3nams, 2006. - 192 c.
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3. Cwmupnsrus JI.B. OneHka permoHaabHbIX MOCJIEACTBUMN JIESITEIbHOCTH
denepanbHOTO TPABUTENBCTBA: pETHOHANBbHAs dKcrepTusa //  Peruon:
sKOHOMHUKA U corumoiorus. — 2000. - No 2,

4. O630p oTpacieit s3xkoHOMUKH PO // www.aksnews.ru.

B cinyuae 3arpyaHeHus oQOpMIIEHHsS] CIUCKA OTIAENbHBIX ABTOPCKUX KHHUT
cienyeT oOpaTUThCS HEMOCPEACTBEHHO K HUM, IJI€ B Hayalle WM B KOHIE KHUIU
naetcs ee TouHas Oubnuorpadudeckas XapaKTepUCTHKA.

[TocnenoBaTenbHOCTh ~ KOMILUIEKTOBAHMSI ~ pabOThI:  TUTYJIBHBIA  JIHCT,
COJIep’KaHKE, BBEJCHUE, OCHOBHON TEKCT, 3aKJFOUEHHUE, CIIMCOK HCIIOJIb30BaHHOMN
JIUTEPATYphL, TpriiokeHus (B T.4. [Ipunoxenue 1 — [IpakTtuueckas 4acTs).

PaGoTsl B uepHOBOM BapuaHTe HE TPUHUMAIOTCA.

CpoK BBINIOJHEHUSI KOHTPOJBHOM pabOThl ONpenesseTcs MpenoiaBaresieM u
OHAa JI0JKHA OBITh C/JaHA HE MO3JHEE, YEM 3a HEJEI0 JI0 dK3aMEHa WM 3adera. B
Clly4ae OTPHMILATEIIBHOM OLEHKH, CTYJAEHT JOJDKEH O3HAKOMUTBCS C 3aMEYaHUSAMMU
Y, YCTPAHUB HEJOCTATKH, IOBTOPHO CATh pabOTy HA MPOBEPKY.

OuLeHOYHbIE U METOIWYECKHE MaTepHalbl M0 JUCHUIUIMHE «YIIpaBIICHHE
MEPCOHATIOM B TPO(ECCHOHATILHON IeATeTLHOCTI NpeacTaBieHsl B DOMM.

[Ipn moaroTroBke K 3aueTy/’K3aMeHy CJleAyeT MMeTh B BUJAY, 4YTO OH
SBJISIETCS MTOTOBOM (pOpPMOM KOHTPOJISI 110 H3YYCHHIO JIaHHOW ydeOHOMU
JUCLUIUIMHBL.  3a4eT/3K3aMEeH T0JIpa3yMeBAaeT MAaKCHUMAaJIbHYIO KOHIIEHTPALUIO
3HAHUU U YMEHHM, PEAIONaratolxX NOJHOE N3yUYEeHHE MaTepuaia JUCIHUIIINHEIL.

3auer/sK3aMeH TPOBOJUTCS B (popMe YCTHOTO coOecelOBaHMs, pEeIICHUs
CUTYallMOHHOM 3aJ1a4H.

Pemenue mnpenomaBatenss 00 WTOTOBOM  OIEHKE NPUHUMAETCS IO
pe3yibTaTaM YCTHOI'O OTBETA U PEIICHMS CUTYallHOHHOM 3a1a4l B 3aBUCUMOCTH OT
IIKaJIbl OI[CHKH.

B kauecTBe HCTOYHHMKA JIONOJHUTEIBHBIX MAaTEPHAIIOB PEKOMEHIYETCS
MOJIb30BaThCs HMHQOpMAIME OTKPBITOrO JOCTyma ceTtu Internet (maHHBIMU
MH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OQUIIMATIEHBIX CAHTOB
MUHUCTEPCTB, BEIOMCTB, OTIEIbHBIX OPraHHU3alMi, JTaHHBIMU TOCYIAapPCTBEHHOM
CTaTUCTUKHU, pPe3yJIbTaTaMHU 3KCIEPTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOMXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJEP/KAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTATHbU
no paznuuHbiM  Bompocam  (Hampumep, CIIC  «Koncynbrant  Ilmocy).
Pexomenayercs Takke UCIIOJIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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Meroanueckue yka3zaHus MO BBITIOIHEHUIO KOHTPOJIBHON PabOTHI.
«Pa3paboTka KBaTHM(PUKAITMOHHON XapaKTEPUCTUKU CIEIIHATINCTA

Omnucanne CUTyaluy U TIOCTAaHOBKA 3a7aun

B npeanpusitun (BUA JEATENBHOCTH OIpPEAETsSeTCs] B COOTBETCTBUHU CO
CHEIMATBFHOCTBIO)  OTCYTCTBYET  KBaIM(HKAIIMOHHAS  XapaKTepPUCTHUKA
(YKa3bIBaeTCsl JOJIKHOCTH). DTO MPEMATCTBYET MPAaBHUIBHOMY MOJ00pY KaHIuaaTa
Ha 3Ty JIOJKHOCTb.

Heobxoaumo:

1) pa3paborarh KBaNU(UKAITMOHHYIO XapaKTEPUCTUKY JOHKHOCTH;

2) ompenenuTh CPeIHEPHIHOUHYIO 3apab0THYIO IJIaTy MO  JaHHBIM
PEKPYTHHTOBBIX CAaHTOB;

3) Hamucath TEKCT BaKaHCUM AJISI PEKPYTUHIOBOIO CaiiTa.

Meroanueckue ykazaHus

KBanmudukannonHas XapakTepucTuka pa3pabaTbiBaeTcs Ha  OCHOBE
[Tonoxxenuss o0 opranmzanuu, [lomokeHus o mojapasaeneHuu, rae padoraeT
CHEUUAINCT, JOJDKHOCTHOW HMHCTPYKUMH W JPYIHMX  pErIaMeHTHPYIOLIUX
JOKYMEHTOB.

KBanugpukannonnas XapaKTEpPUCTHKA JOJDKHA colepKaTh IpaBa
1 00513aHHOCTHU CIIELIUATIMCTA U OTBEYATh Ha CJEAYIOIIME BOMPOCHI: JOIKEH YMETh,
JOJIKEH BIAJETh, JOJIKEH 3HATb.

[IpaBa u o0s3aHHOCTH
YMETD (3-5 xapakTepucTuK)
1) Ilpumep: CoOmtogarh TEXHHKY O€30MACHOCTH U MEphl MPETOCTOPOKHOCTH,
MOKapHYy10 0€30MacHOCTh
2)
3)
4)
5)
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3HATHD (3-5 xapakTepucTuk)

1) ITpumep: Texuonoruu nosenenust B KOHPIUKTE 2)
3)

4)

5)

BJIAJJETD (3-5 xapakrepucTuk)

1) [Tpumep: AHTIMIICKUIM SI3bIK Ha YpoBHE B2
2)

3)

4)

S)

JOIIOJIHUTEJIBHBIE XAPAKTEPUCTUKUN (5-10 xapakTepucTtuk) B TOM
YUCJ€ TICUXOJIOTMYECKUE U COLUANIbHBbIE (DAKTOPHI, HMMEIOIIUME 3HAYCHHUE IS
3aHMMAaEeMOM JTOJKHOCTH.

1) ITpumep: be3 BpeaHBIX MPUBBIYEK
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10. OcobGeHHOCTH OCBOEHUS AUCIUIUINHEI I WHBAJIWIOB U JIUIL C
OTPaHUYECHHBIMU BO3MOKHOCTSIMH 310POBbSI

OO06yuenne o0y4arommxcsi C OrpaHUYEHHBIMUA BO3MOXHOCTSIMU 37I0POBbS ITPU
HEOOXOAMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJanTHPOBAaHHOW  paboueii
MporpaMMbl  C  HCIOJIB30BAHUEM  CIEIUATBHBIX METOJOB  OOydYeHUs U
TUIAKTHYCCKAX ~ MaTepHalioB, COCTaBIEHHBIX C  yY4e€TOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTHSA, WHAUBUIYATBHBIX BO3MOXKHOCTEH M COCTOSHHUS
3JI0pPOBbs TAKUX O0ydarommxcs (00yJaronierocs).

B umensix ocBoeHus ydeOHOM NporpaMMmbl JUCHUIUIMHBI «YTpaBieHUE
NEPCOHAIIOM B MPO(ECCHOHANBHON NEATEIbHOCTHY» WHBAIUAAMHU M JUIAMH C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3A0pOBbsi UHCTUTYT 0OecriednBaeT:

— Ui UHBAIMAOB W JUI € OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0POBbSI 110 3PEHHIO: PAa3MEIICHHE B JIOCTYIHBIX
JUIsl 00y4aroIuXcsl, SBISIOMIMUXCS CIENbIMH WU CIA00BUIAIIMMU,
MecTax M B aJanTUPOBaHHOW (opme crpaBo4HON HMH(OpMAIUU O
pacnucaHuM  y4yeOHBIX  3aHATHNA; MPUCYTCTBUE  ACCHCTEHTA,
OKa3bIBAIOIIETO O0OyYaronieMycsi HEOOXOJMMYIO IOMOIIb; BBIMYCK
aIbTEPHATUBHBIX (POPMATOB METOJIUYECKUX MaTepUaIOB (KPYMHbBIN
mpudT UM ayauodanel);

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBbSI 10 CIyXy: HaJUICKAIIMMH 3BYKOBBIMHU
CpelICTBaMH BOCIPOU3BEICHNE HHPOPMAIIUK;

— Ui WHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU ~ 370POBbSI, HMMEIOIIMX HAPYIIEHHUS OIMOPHO-
JIBUTATEIbHOIO  ammapara: BO3MOXHOCTh OECHpPEnsITCTBEHHOIO
JgocTyna oOydarolmuxcss B y4deOHble MOMEILIEHHUS, TyaJeTHbIe
KOMHATBI U IPyTHe TOMEIICHHsI, a TaK)Ke MpeObIBaHNE B YKa3aHHBIX
nometnenusx. OOydaromuecss U3 yucia uHBaiauaoB u jui ¢ OB3
o0ecrieYeHBI MEYaTHBIMU u (nn) 3JIEKTPOHHBIMHU
oOpa3oBarenbHBIMU pecypcaMu B (opmax, aJanTUPOBAaHHBIX K
OTpaHWUYCHHMSIM WX 370poBbsi. (OOpa3zoBaHHWe OOYYAOMIMXCA C
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OTPaHUYCHHBIMU  BO3MOXHOCTSIMH  3JIOPOBbSI  MOXET  OBIThH
OpPraHU30BaHO KaK COBMECTHO C APYIMMHU OOy4alOIIMMHUCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTACIBHBIX OPTaHU3AIMIX.

11. Tlepeyenp nHOOPMAIIMOHHBIX TEXHOJIOTUH, MPOPECCHOHATBHBIX 0a3
JTAaHHBIX, UCIOJIb3YEMBIX TIPU OCYIIECTBIEHUU 00Pa30BaTEIHLHOTO MpoIiecca Mo
JUCIUTUIMHE (MOTYJII0), BKJIIOYAsl MEpEeYeHb IPOrPaMMHOTO 00eCTIEYeHUS U
WHPOPMAITMOHHBIX CITPABOYHBIX CHCTEM

[IporpammHuoe obecrnieueHue:

1)  Omnepauuonnas cucrema (MicrosoftWindowslIponpuerapnas);
2)  IlakerodpucusixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. [Iponpuerapnas);

3) IIporpammHOe  oOecriedcHHE JUIE  TIPOCMOTpa
AJIIEKTPOHHBIX

nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0Opaysep (Mozilla Firefox GNU

LesserGeneralPublicLicense);

HNupopManinoHHbIE CIIPABOYHBIE CHCTEMBI:
1)  ABtromaru3upoBaHHas HH(PpOpPMAIIMOHHAs OMOJIMOTEUHAs CUCTEMA
Marc21SQL;
2)  ChopaBouYHO-TIpaBOBast cucrema «KoHcynbTaHT [Tmroc»
[TpodeccrnonansHbie 6a3bl JaHHBIX:
1) PedepatuBHas wu cmnpaBoyHass ©0a3a JIaHHBIX  PELEH3UPYEMOM
JuTepaTypbl Scopus - https://www.scopus.com
2)  Ilonutematmyeckas  pedepaTuBHO-OuOIMOTrpaduyeckas U
HayKoMeTpuueckas (Obubnuomerpuueckas) 6a3za manHeix WebofScience -
https://apps.webofknowledge.com
3)  Hayunas snextponHas Oubnmoreka - www.elibrary.ru

4)  baza naHHBIX «bubnuoreka yIIPaBJICHUSD) -
KopnopatuHblii
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MarepuansHo-TeXHUUYECKas 6a3a, HEOOX0AUMAas ISl OCYIIECTBICHUS
00pa30BaTEIBLHOTO MpoLiecca MO JUCHMILIUHE (MOAYIIIO)

CHCLII/IaJII/I3I/IpOBaHHLIe ayJUTOpUHU:

VYuyebHas ayauropusi JUIsI OPOBEAEHUS 3aHATHUH CEMHHApPCKOIO THIA, KypCOBOI'O
MPOSKTUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboT), TPYNNOBBIX W WHAMBHUIYaIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOUYHOM arTecTauud / KOMIBIOTEPHBIN
KJIacC / IMOMENICHUE JJII CAMOCTOSTEIbHON paboThr™

TexHnuueckue cpeacTBa 00ydeHHUS:

KOMITBIOTEp C IPOTPAaMMHBIM OOECTIeYeHHEM, YKa3aHHBIM B 11.11, 1ocTymom k cetu
«HTepHeT» 1 obecnieueHNeM JOCTyIa B 3JEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

CHeI_II/IaJ'II/ISI/IPOBaHHBIe ayJUTOpUHU:

VY4ueOHas aynuTOpHs IS MPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATHH CEMHUHApPCKOTO
TUIIA, KypCOBOIO TPOEKTUPOBAHUS (BBIMOJIHEHUS KYpCOBBIX pPalOT), TIpPYyNNOBBIX H
WHAUBUAYAIbHBIX KOHCYJBTAIUI, TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHON aTTeCTalluu™®

TexHuueckue cpeacTBa 00ydeHUs:

MYJIbTUMEANMHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHBIM B 11.1 1
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