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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «YmpaBneHne KOMMYHUKaTUBHBIMHU TIPOIIECCAMMU» 3aHMMACT BaKHOE
MECTO MpHU MOAr0TOBKE OakanaBpoB 1o HarpasieHuto 43.03.01 - Cepsuc.

Ilenpt0 OCBOGHHS JHUCHMIUIMHBI «YTIPAaBICHHE KOMMYHUKATUBHBIMU
MPOLIECCaMI SIBIIIETCS OCBOEHUE TEOPETUUECKUX U MPAKTUUECKUX MPECTaBICHUI
0 KOMMYHUKATHBHBIX MPOIECCaX B COIUATBHO-KYJIBTYPHOM CEpPBHCE, KOTOPHIC
GOpMUPYIOT TOTOBHOCTH paboTaTh B KOHTAKTHOHW 30HE C IOTPEOUTENEM,
OpraHHU30BBIBATh IMPOIECC KOHCYJIBTUPOBAHUS, COTJIACOBBIBATH BHJIBI, (DOPMBI U
o0BbeM Mpoliecca cepBrca ¢ YUYETOM COIUATBHO-TICUXOJIOTHYECKUX XapaKTEPUCTHUK
MOTPEOHUTENCH YCITyT.

3a1aun QUCIUILINHEL:

*  Uzyuuts BU/IbI KOMMYHHUKAITMOHHBIX IIPOIIECCOB B
COLIMAJIbHOKYJIBTYPHOM  CEpPBUCE U OCOOCHHOCTM UX HCIIOJNIb30BAaHUS B
KJIIMEHTYPHBIX OTHOIIEHHUSX, B TOM YHCJIE C YIETOM COLMATBHO-TICUXOJOTHUYECKUX
XapaKTEPUCTUK TOTPEOUTEIIS;

*  OmnpenenuTh OCOOGHHOCTH pPAa3IUYHBIX BHJIOB KOMMYHHKAIIMOHHBIX
MIPOIIECCOB MPHU KOHCYIBTUPOBAHUH TOTPEOUTENECH 11O TIOBOY COTIIaCOBAHUS BHJIA,
dbopmbl 1 00BEMA TIpOLIECCa CEPBUCA;

* Bripabotath  mOpakTHYECKWE  HABBIKM  HaBBIKAMHU  BbIOOpa U
UCTIONb30BAaHUSl  PA3NUYHBIX BHUIOB KOMMYHHKAIIMOHHBIX TPOIIECCOB  TPHU
KOHCYJIbTUPOBAHUU TMOTpeOUTeNel 1O MOBOJY COIVIACOBaHMS BHUIA, (OPMBI U
o0BEMa mporiecca cepBuca.



2. Ilepedenp MIaHUPYEMBIX PE3YJIbTATOB O0YUEHHUS IO AUCIUIIIINHE, COOTHECEHHBIX C
MJIAHUPYEMBIMU Pe3yIbTaTaMH OCBOCHUSI 00pa30BaTEILHON MTPOTPaMMBbI

JucuunnuHa «YpaBlieHUe KOMMYHUKATUBHBIMU IPOLIECCAMMW» YYACTBYET B
dhopMUPOBAHUHU CIICTYIONIECH KOMIIETSHIIMH (CIICTYIOMNUX KOMIIETEHIINMN):

Komnerenuun WNHpukaTtopsl Jeckpunropsl
YK-3 - Crnocoben |YK-3.1 — Ilonumaet|3uanwus:
OCYIIECTBIATE COIHaJIbHOE (CYIIHOCTh a Ponyu KOMMyHUKaTHBHBIX IIPOLIECCOB B
B3aMOJICHCTBHE U |He00XOAUMOCTb OpTraHHU3alliy COLIMAJIbHBIX
peann30BBIBATH CBOIO POJIb [COLMATbHBIX B3alMOJICHCTBUM u
B KOMaH/Ie B3aMMOJCHCTBHN M [peanu3aluy CTpaTErHH
peanu3alnuy CTpaTeruy [COTPYAHUYECTBA.
COTpYJIHUYECTBA B Ymenus:
IIPOLIECCE pELICHUS BBISABIIATE 0COOEHHOCTH yNpaBJIEHUS
poeCCUOHATBLHBIX KOMMYHUKATUBHBIMH IPOLECCAMU IIPU
3a1a4 OCYILIECTBICHUN COLIMAJIBHBIX
B3aMMOICHCTBUI u
peanusaluu CTpaTeruu
COTpyAHUYECTBA B OpraHu3anusax

chepbl rOCTENPUUMCTBA U
0OI1IECTBEHHOI'O ITUTAHHS.
HaBbiku:
Opranuzanuu u
MJIAHUPOBAHUS
MPOIIECCOBYIPABIICHUS
KOMMYHUKATUBHBIMHU
Mpoueccamu npu
OCYIIIECTBJIECHUU
COIMMAJILHBIX B3aUMOAEHUCTBUN
H peanu3anuu cTpaTeruu
COTpYAHHYECTBA B
OpraHM3aLusIxX cepsl
rOCTENPUUMCTBA M OOIIECTBEHHOTO




IIUTaHUA.

YK-4 - Cnoco6en |YK-4.1 — wucnons3yet|3Hanus:
OCYIIIECTBJISATh JIETIOBYIO [3HAHUA OCHOBHBIX HOPM| BuaoB u 0COOEHHOCTEH
KOMMYHHUKAIMIO B yCTHOM 1 (4 HPaBHI  PYCCKOT'Of xoMMyHMKATUBHBIX ITPOLIECCOB,
nMCEMEHHOM  (opmax ma [T3PIKa JUTA OCHOBHBIX ~ METOJIOB
TOCY/IAPCTBEHHOM  SA3BIKE OCYHIGCVTBHGHH’I YIIpaBJICHUS] KOMMYHHUKATHBHBIMHU
Poccuiickonn Penepanuu u JICTIOBOH [IpOHCCCaMH, 5 5
MHOCTPaHHOM(bIX) KOMMXHHKaHHH VB CYLHOCTH 1 OCOOCHHOCTEH YCTHOM 1
a3bIKe(ax) YCTHOM U IIMCbMEHHOU  [MCbMEHHONH (OpPM  JIETOBBIX
bopmax [KOMMYHHKAIMH B chepe yciayr, B TOM
UHCIIE CHEIMATIBHBIX
poecCUOHATIBHBIX TEPMUHOB C(ephl
[y CIIYyT;
Ymenus:
Bribopa BHIOB KOMMYHUKAaTHBHBIX
IPOLECCOB U METOJ0B yMpaBICHUS
UMH C  Yy4yeToM  OcoOeHHocTel
JIEJIOBBIX KOMMYHHKAITHHA u
MIPUMEHECHUS CIIEUAJIbHON
npo(heCCHOHATPHOW  TEPMHUHOJIOTUU
Ha TPEANPUATHU
chepsl yeayr
HagbIiku:
Opranuzanuu KOMMYHHKATHUBHBIX
MPOIECCOB Ha MPEINPHUITHU Cepbl
YCIYT € Y4YeTOM HOPM U TPaBHI
PYCCKOTO si3blKa M C KOPPEKTHBIM
HCIIOJIb30BAaHUEM CIIeUaIbHON
npodeccuoHaIbHON TEPMUHOIOTHH
[1K-2 - Crnioco6eH |[IK — 2.3 — VuursiBaet| 3Hanus:
OpraHu30BbIBATH B IIpolecce NeJ0BOrol HamuoHanbHBIX, KOPHIOPAaTUBHBIX H
B3aMMOJICHCTBUE ¢ |oOmenns MHBIX OCOOEHHOCTEH TOoTpeOuTenei,
IOTPEOHUTEIAMH, HallMIOHAJIbHBIC, apTHEPOB 1 ApYTHX
naptHepaMd M Apyrumu [KOPHOPATHUBHBIC M HHBICRAHHTEPECOBAHHBIX CTOPOH B NPOLECCE
3aHHTEPECOBAHHBIMH 0COOEHHOCTH IeATeNbHOCTH HpeAnpHATHIA
CTOPOHAMH C YYETOM WX HOTpeéPITeHeIZ, FOCTENPUUMCTBA U O0ILIECTBEHHOTO
HaIlMOHAJIbHEIX, MapTHEPOB U NATaHHUS;
KOPIOPaTUBHBIX W HHBIX APYTHX IIpaBun NIPOBEACHUS BCTpEY,
ocoOeHHOCTEH, a Takke |3AHHTEPCCOBAHHLIX [IEpPETOBOPOB u npe3eHTaInH
COLMAITbHO-KYJIbTYPHBIX CTOPOH, a [POJyKTOB U ycayr chepsl
HOPM JIEJTOBBIX u TaKxe rOCTEIPUUMCTBA W OOIIECTBEHHOTO
MEXJIMYHOCTHBIX COLNAIbHO-KYJIbTYPHBIC MU TAHU.
KOMMYHHUKaIHi npu |[1OPMBI Ousnecy Ymenns:
[IPEIOCTABICHHH yeayr [KOMMYHUKAIH Co0irofaTh  TPOTOKONT  JICJIOBBIX
TOCTEIPUUMCTBA U BCTpPCU n 3THUKET C Y4€TOM
OOLIECTBEHHOTO TIMTAHUS HAIlMOHAIBHBIX, KOPHOPATUBHBIX U
WHBIX OCOOEHHOCTEN COOECEeqHUKOB B
npouecce JIESITENIbHOCTH
OPEANPUATHUA  TOCTEIIPUUMCTBA U

0OLIIECTBEHHOI'O IIUTAHUSL.




Haspixu:

[IpoBenenust BCTped, MEPErOBOPOB U
MpEe3eHTAlUi TPOAYKTOB W  YCIyT
chepsl TOCTEIPUHUMCTBA i
OOIIIECTBEHHOTO THTAHUS C Yy4ETOM
HallMOHAJIbHBIX, KOPHNOPATUBHBIX U
UHBIX OCOOCHHOCTEHW MOTpeOuTeNneH,
MapTHEPOB u WHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TaK¥Ke

COLMAIIBHO-KYJIbTYPHBIX HOpM
OM3HEC-KOMMYHUKaLUH.

3. MecTo IUCUUIUIMHBI B CTPYKTYpE 00pa30BaTeIbHON MTPOrpaMMBbl

JucuunnuHa b1.B.JIB.04.01
mpoleccaMmu» SIBJISETCS TUCHUILTMHON MO BBIOOPYOAa30BOMYACTH AJIsi MOJATOTOBKH
cTyaeHToB no HarpaieHuto 43.03.01Cepsuc.

«YTpaBieHue

KOMMYHHKAaTHBHBIMHA

Mudp
KOMIIETEH
1005051

[IpenmecTByronme TUCIUIUTMHBI
(Momynu), yaeOHOTO TIJIaHa, B
KOTOPBIX OCBaWBACTCS KOMIICTCHITHS

JucuurniauHsl (MOIYIH),
IIPAKTUKU Y4EOHOTO
11aHa, B KOTOPBIX
KOMITETEH LIS
OCBauBaeTC
napauieIbHO C
M3y4yaeMou JUCIUIIIIMHON

[Tocnenyrommue
JTMCLUIUINHBI
(Monynu) yueGHOTrO
TUTaHa, B KOTOPBIX
OCBanBaeTCs
KOMIIETEHIIHSI




YK-3 VYpasneHue nmpoekTaMmu MexKynbTypHbIE MexXKynbTypHbIE
OCOOCHHOCTH OKa3aHHUsI 0COOEHHOCTH
VYTIpaBiieHNE TIEPCOHAIOM B yemyr OKa3aHIs yCIIyr
podecCHOHaNBHOM IeATEIbHOCTH
IIpousBoacTBEeHHAA
MpPaKTHKA
(ITpenaunnomHuas
MIPaKTHKA)
[Toaroroska k caaue u
caada
rOCyJIapCTBEHHOTO
JK3aMeHa
Beinonnenue u
3allATa BBIITYCKHOU
KBaJIM(UKALIMOHHON
paboThI
YK-4 Pycckuii s13bIK U KyJIbTypa pedu JlokymMeHTauoHHOe [IpousBoacTBeHHas
obOecrieueHne yrpaBiaeHus] TPaKTHKA
WNHOoCcTpaHHBIN SA3bIK (Ipennumnomuas
[Tpou3sBoACTBEHHAS IPAKTUKA)
HNHocTpaHHbIH A3bIK AEIOBOTO npakruka (Cepprctas
oOuIeHHs/ MPaKTUKA) [ToaroToBka k craye u
WHoCcTpaHHBIN SI3bIK B chaqa
poheCCUOHANBHOM e TeTLHOCTH rocy1apCTBCHHOI O
JK3aMeHa
VYyeOHas npakTUKa
(O3HaKOMHUTETBHAS TIPAKTHKA) Brinosnnenue u 5
3aIUTa BBITYCKHON
KBaTM(hUKAIIMOHHON
[Ipou3BoacTBEHHAS MPAKTHKA
paboThI
(Opranu3amnoHHO-yIIpaBICHUECKAs
MpaKTHKa)
I1K-2 [TpodeccronanbHas THKA U AITUKET MexKynbTypHBIE MeXKyIbTypHbIE
0COOEHHOCTH OKa3aHUs 0COGCHHOCTH
[IcuxonuarHocTrka B yeayr OKa3aHHuA yCIyT
npoecCuoHaNbHOM NesTeNbHOCTH
[IpousBoacTBeHHas IToaroroBka k cinaue u
Wnoctpanuelii  s3blk  genosoro| Hpaktuka (CepucHas crada
o0eHus/ HNHocTpaHHBIN A3BIK B HpaKTI/IKa) rocygapCTB€EHHOIO
npodeccHoHaTbFHON NeATENBHOCTH JK3aM€EHa

Brimonnenue u 3anmra
BBIITYCKHOU
KBTI (UKAITMOHHON
paboThI




4. O0beM TUCHUIUIMHBI (MOJyJIs) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJUYECTBA
aKaJeMHYECKUX WM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX HA KOHTAKTHYIO paboTy
o0yyaromuxcs ¢ npenojanBaresnemM (10 BUAaM yueOHbIX 3aHATHIA) U Ha
CaMOCTOATENbHYI0 paboTy 00yUaromuxcs

OO6miass TPyIOEMKOCTh OCBOCHHUS YYEOHOM MUCIUIUIMHBI «YTIpaBJICHUE
KOMMYHHUKATHUBHBIMHM TIPOIIECCAMU» COCTaBJsACT 3 3aueTHBIX eauHull win 108

aKaJCMHYICCKHUXYaca.

(koHT.pab.**/
camocrT. pab.)

Kypc Ne xypca 4 Beero
O61mas TpyA0eMKOCTh (BCETo aK. 4acoB / 3.e1) 108/3 108/3
Jlexknuu 4 4
KonTakTtHas pabora
[IpakTuyeckue 3aHATUA 6 6
CamocrosTenbHas paboTa 94 94
Bua npomexxyTouHon 4
arrecTay 3auer 0,25/3,75

5. ConeprxaHue TUCHUIUIMHBI (MOAYJIs), CTPYKTYPUPOBAHHOE 110 TEMaM
( pazmenaM) ¢ ykazaHUEM OTBEJACHHOTO HAa HUX KOJMYECTBA aKaJEMHUUYECKUX WU

ACTPOHOMHNYCCKHX 94aCOB U BUAOB y‘l€6HBIX 3aHATUMN
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OTanel  TEOPETUYECKOTO
OCMBICJICHUA YIIPABJICHUA

Bo3HHMKHOBEHHE  yImpaBleHHA U
poib KOMMYHHKAIHH.
Hcropuueckue nepuoasl pa3BUTHUS
Hay4YHOU YIIPAaBJICHYECKOW MBICIIH.
VYipaBieHYeCKHE  PEBOJIOLHMH U
poJib  KOMMyHUKanuu. JlenoBble

KOMMYHHKAIHH B Tpyax
KOMMYHHKAITHOHHBIMH . .
OV — |5 |mpeAcTaButeneit Knaccplqeucxon
npencTaBuTene mkonael  ynpasienus  (Taiinop,
PA3HIHEIX HaYTHBIX OmepcoH) Haydnoe ocMbIcieHHe
IIKOJT YTIpaBIIeHHS KOMMyHI/IKaI_[I/IOHHI)IXUHpOHeCCOB B
pamKax HAYYHOU LIKOJIBI
yenoBeuecknx oTHomeHui. lllkona
couuanbHbIX cucteM. HoBas mikomna
YOpaBJIEHUS: POJIb U MECTO
KOMMYHHKAIUH B YIIPaBJICHUU
Crpykrypa KOMMYHUKAITHH.
Tunonorus KOMMYHUKAaIUH.
OYHKIIMOHUPOBAHUE CUCTEMBI
KOMMyHUKalui. DyHKIMU TEOPUH
JIEJIOBBIX KOMMYHHUKaIUi. MeTo bl
Tpeaver,  mpuHLMIBL 1 TEOPHUH JETOBBIX KOMMYHUKALIUH.
METOJIbI T€OpUHU JeyioBou | 17 15 TTpHHLMITBL COIMATBHOTO
KOMMYHHKalln! yIpaBJICHUS B JIeTTOBOI
KOMMYHHUKAaI1H. D dexTrr
KOMMYHHKaIUH, cosaronue
YCIIOBHS TUTSt KOOPIMHALIUN
NEeSATETHHOCTH TPETPHUSITHIA.
Bunbl KOMMyHUKaTUBHBIX OcoGenHoctu MIPePUITHIA
MPOIIECCOB B CEpPBHCE H CepBHUCa U POJIb KOMMYHHKATUBHBIX
0COOEHHOCTH ux MIPOIIECCOB B MX JEATEIHHOCTH.
HCIIOJIb30BaHUS B Bupr KOMMYHHUKATHBHBIX
KOHTaKTHOU 30HE. 18 16 MIPOLIECCOB B cepBuce u
KommyHuKkaTHBHBIC OCOOCHHOCTH WX HUCIOJb30BaHUS B
[IPOLECChI pH KOHTaKTHOM 30He.OCOOEHHOCTH

CcorjiaCoBaHMu BHM a4,

Pa3JIMYHbIX BUAOB

10




dbopMm w© 00BEMa
IIPOLIECCOB CEPBHCA.
NucTpyMeHTSI
BHYTPEHHHUX
KOMMYHUKaLUK

KOMMYHHUKAIIUOHHBIX  IPOILIECCOB
npu KOHCYJIbTUPOBAHUU
notpedurenei o HIOBOAY
COIJIACOBaHUS BUAA, (GOPMBI U
o0béMa mpolecca cepBuca B
KOHTaKTHOU 30HE.

WHCTpyMEHTHI BHYTPEHHUX
KOMMYHHKAIIMH:aHKETHUPOBAHNE,
oOpaTHas CBS3b,

KoprnopatuBHbeii  cait, CMU,
CTCH/IBI, coOOmEeHusT U T.J,
KOpIIOpaTUBHOE 00yUYeHHE,

TPEHHHTH,

COBCIIAHMS, cobpanwus,
BBICTYTIJICHUS PYKOBO/JICTBA,
pa3paboTka u BHEJPEHUE

KOPIIOPATHBHBIX CTAHIAPTOB.

®opmMbl KOMMYHHUKALUN B
COLMAJIbHO-KYJIbTYPHOM
eITEIbHOCTH.

18

16

HenoBass  Oecema kak  ¢opma
KOMMYHUKAaIUU. VYnpasnenue
KOMMYHHKAIIMOHHBIMH TPOIIECCaMU
B paMKax JeloBod  Oecempl.

CroocoOsnl BO3JICUCTBUS Ha
IMOJYMHEHHOTO. YcTHBIE H
MMUCbMEHHBIE JIEJIOBBIE
KOMMYHUKAITIH.

[TpodeccuonanbHbie TEPMHHBI B
JIeJI0BOM KOMMyHuKauuu. JlenoBoe
COBEILlaHUE: 0COOEHHOCTH
pa3MYHBIX  THIIOB  COBEIAHHA.
Crparernu  BeICHUS  JICTOBBIX
MIEpEroBOPOB. HesepOanbHbie
CpencTBa KOMMYHHUKAIUH B
nyonuuHou peun. IIpe3enTanus kak
dbopma [1e0BON  KOMMYHHKAITHH.
OcobenHoctu 1e0aToB Kak (OpPMbI
KOMMYHHKAIIHH.

11




Kougnukrel, crtpeccsl u
MaHUMNYJSIUN B JIEIOBBIX
KOMMYHHKAIHSIX

17

16

Crioco6b1 pasperieHus u
MpeaoTBpaieHus: KOH(PIMKTOB B
JIETIOBBIX KOMMYHUKAIIUSX.
[MpuunHbl, QYHKIIMM ¥ TUIIOJIOTHH
KOH(JIMKTOB. MuanoBanmoHHEBIN
koHGUKT. [Ipenynpexnaenue u
paspenieHue  BHYTPWIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHUKAIIMOHHBIX
npoueccax. CymHOCTE U POib
cTpecca B IeJI0BOM KOMMYHHUKAIUH.
NunuBunyanbHas KOHLICTILIHS
CTPECCOYCTOMYMBOCTA B JIEJIOBBIX
KOMMYHUKALHIX.
MaHuUIyISTUBHBIE  TIPUEMBI B

JETIOBBIX
KOMMYHUKauusax.Vcrons3oBanne
CpencTB KOMMYHHUKAIIMOHHBIX
HPOLECCOB B paspelieHnn
KOH(IUKTOB.

Knuentyphsie
OTHOILIEHUSI Ha
HPEANPUATHAX

cepBuca.
[Icuxonornueckue
0COOEHHOCTH
oTpeduTeNs U UX y4€T B
KOMMYHUKATHBHBIX
nporeccax HpeAnpHUsITHs
cepBuca.
COBpeMGHHHC KIMCHTCKHUEC
KOMMYHUKAIITUOHHBIC
CCPBUCHI.

17

16

Knuentypusle  OTHOIIEHHS  Ha
MPEATPUATHUSIX cepBuca.
[TotpeOutenn B KIHMEHTYPHBIX
OTHOILICHUSIX. HammonanbHele,
KOpIIOPaTUBHBIE u HWHBIC
0COOEHHOCTH notpeOuTenei,
apTHEPOB U JIpyTrux
3aMHTEPECOBAHHBIX CTOPOH B
nporecce JIEeATEIIbHOCTH
NPEANPUATHI TOCTENPUUMCTBA U
0OIIIECTBEHHOT'O IMUTAHUS; UX YYET B
KOMMYHUKATUBHBIX
npoueccax;lIcuxonorunyeckue
0COOCHHOCTH MOTpeOUTENs. YYeTr B
KOMMYHUKAaTHUBHBIX mponeccax
TICUXOJIOTHIECKUX 0COOEHHOCTEH
roTpedutens. Bwidbop AddexTUBHBIX
KOMMYHHKAIIHOHHBIX MIPOIIECCOB.
CoBpeMeHHbBIE KITHCHTCKUE
KOMMYHUKAIIUOHHBIC
cepsucer. CallieHTpsr.

OddexTrBHOE HCITOJIb30BaHUE
TeneoHa,  JNEKTPOHHON  TMOYTHI,
COIMAJIBHBIX CETEH.

3auer

0,25

Nroro 3a 4 xypc

108

6,25

3,75

97,75
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6. [lepeueHb yueOHO-METOAMYECKOTO 0OECIIEUEHHUS 111 CAMOCTOATEIIbHOU pabOThI
o0yyJaromuxcs Mo JUCUUILUIUHE (MOIYIIIO)

Ne Buapsl camocrosTenbHOM TpynoemkocTts, | @opma KOHTpOIS*
paboThI aK.4yachl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranus
MaTepHalia o KOHCIeKTaM
. . npenojaBartess,
JIEKIMNA, PEKOMEH/1I0BaHHOU 31
YCTHOE
uTEPAT TIOJTHUTEITLHBIM
JITCpatype, AOTOIHITEN cobecenoBaHue
HMCTOYHUKaM UH(opMaim
2. [ToaroroBka K MpakTUYECKUM
3aHATHUAM: TOMCK HEOOXOAUMOM
IIpencraBnenue
uHpopmarmu, oopadboTka
uH(popMaIuu B
uHbOpMaIluy, HaMUCAaHUE 31
00paboTaHHOM
JOKJIaj1a, TOATOTOBKA K
BUJIC
BBICTYIIJICHUIO
(IMCKyccun)
3. [TonroroBka k
TEKYIIEMYKOHTPOJIIO
Y Y P 32 TecTsl.
(TecTupoBaHUE W/UIH
HanucaHue pedepara)
4 [ToaroroBka K mpoMexXyTOYHON
CobecenoBanue,
aTTeCTaluu
. TECTUPOBAHMUE,
(BOMIPOCHI K 3a4ETY, UTOTOBBII 3,75
. CUTYyallMOHHBIE
TECT, HAITUCAHUE KYPCOBOM
3a/1auu
paboThI)

JInst caMOoCTOSITENbHOM pabOThl MO AMCIUIUIMHE (MOAYJI0) oOydaromuecs
UCTIONB3YIOT ClIeAyIoIIee yueOHO-METOJuuecKoe o0ecneueHue:
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. busHec-koOMMyHUKallK B CEpBUCE: JOKYMEHTAIIMOHHBIE, PEYEBBIC,
UMUJDKEBBIE U peKJIaMHbIe TexHoJoruu :yuyeb.mocoodue / O.5. ['olixman,
JLM. T'onuapoBa, M.O. Kouuisixkoa, T.M. Haneuna ; nox pea. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 c. —
(Beicmiee oOpa3zoBaHue:
bakanaspwuar).http://znanium.com/bookread2.php?book=782841

. OCHOBBI TeopuM KOMMYHHKaIuu: YdeOHoe mocobue / O.f. Toitxman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. [lyounckuii; OtB. pea. O.51.
lotixman. - M.:. HHUIl Hudpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

. IMankoBa O. B. JlenoBbie kommyHukanuu: YuyeOuuk / O.B. IlankoBa. -
M.: By3oBckuii yueonuk: HUL MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

. ®oHn OLICHOYHBIX u METOJUYECKHUX
MaTepUaIOBIOUCIUILINHEK Y IPABICHUE KOMMYHUKATHBHBIMU
IIPOLIECCAMM.
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7.DOH/ OLIEHOYHBIX U METOJIMUYECKUX MATEPUAIIOB I IIPOBEACHHUS ITPOMEKYTOUYHOU
aTTeCTallui O0yJarOUIUXCs 110 AUCIUTIIINHE

Bonpocs! k mpoMeKyTOUHOM aTTeCTAuU

B T'UD®IIT pns oueHku 3HAHWM, yMEHUM, HABBIKOB M (MJIM) ONBITA
NEeATENbHOCTH UCIIOJIb3YETCS OaIITbHO-pEUTHHTOBAs cUcCTeMA. IToxn
OQJNTbHOPEUTUHIOBOM CHUCTEMOW MOHUMAETCS CHCTEMa KOJIWYECTBEHHOM OIEHKHU
kadectBa ocBoeHuss OII BO. Ilpu sTom n3ydaemasi IUCIUIUIMHA IEIUATCS HA Pl
CaMOCTOSATENbHBIX, JIOTMYECKHA  3aBEPIICHHBIX pa3fenoB  (MoAyJed) i
MIPOBEJEHUS 110 HUM KOHTPOJIbHBIX MEPOIIPUATHUI.

Texymuii KOHTPOIL MPEACTABISIET COOON MPOBEPKY YCBOCHHS y4EOHOTO
Marepruajia  TEOPETHYECKOr0 M NIPAKTHYECKOTO  XapakTepa,  PEryJIsIpHO
OCYILECTBILIEMYIO Ha IPOTSLKEHUMM ceMecTtpa. K 10CTOMHCTBaM JaHHOrO THIIA
OTHOCHUTCSI €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOppeIupyromascs C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPHUHTA KauecTBa O0yUYeHHs, a
TaKXe BO3MOKHOCTb 0aNIbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyuaronuxcsa. K ocHOBHBIM (popmMaM TeKyIero KOHTpoJs (TEeKyIlel aTTecTalum)
MOYKHO OTHECTH YCTHBIW OIPOC, MTUCbMEHHBIE 3aJaHNUs.

[IpomexyTouHass arrecTanusi, Kak IOPaBUIIO, OCYIIECTBISETCA B KOHLE
CEMECTpa M MOXET 3aBeplIaTh U3YUYEHHUE KaK OTIEJIIbHOM JMCUUIUIMHBI, TAK U €€
pazzaena (pasnenoB) /Moayinst (Mosaysnei). [IpoMexxyTouHasi aTTecTanusi OMoraet
OLICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHHM, B HEKOTOPBIX CIIydasix
— gaxe (GOpPMHPOBAHUE OMPEAENEHHBIX MNPOPECCUOHANBHBIX KOMIIETEHIUH.
JlocToMHCTBA: TOMOraeT OLEHUTHb 0o0Jiee KPYIHbIE COBOKYMHOCTH 3HAaHUU U
YMEHUH, B HEKOTOpbIX Clydasx — Jaxe (POPMHUPOBAHUE ONPEICICHHBIX
npodeccuoHanbHbIX KoMmeTeHIM. Tekylmuid KOHTpPOJIb U TMPOMEXYTOUHAS
aTTecTalys TPAAUIIMOHHO CIIyKaT OCHOBHBIM CPEACTBOM O0O€CIeUeHus: B yUeOHOM
mpolecce «0oOpaTHOM CBS3W» MEXAY IMpenojaBaTeieM M oOydarouiumcs,
HEO00X0TUMOM TUTSL CTUMYJIMPOBAHUS paboThI oOyyJaronmxcs 51
COBEPILIEHCTBOBAHUSI METOJUKH MPENOIABAHUS YUEOHBIX JUCIUIUIMH.

Ilo pesynpraramM NPOMEXYTOYHOM aTTECTALMU CTYAEHTY 3aCUHUTHIBACTCS
TPYNOEMKOCTh  JHCHMIUIMHBI B 3a4€THBIX  €AWMHULAX,  BBICTABIISIETCS
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mubdepeHniupoBanHas  OIlEHKa B  TNPUHATOM  By3e  cuUCTeMe  0ailios,
XapaKTepU3yoIas KaueCTBO OCBOCHUS CTYACHTOM 3HAHWW, YMEHUN W HABBIKOB 10
ITON JTUCUIHUTUINHE.

YPOBHU OCBOEHUWA JUCHUTIJIMHBI

MuyHUMaNBHBIN OcHoBHOM IIpoBUHYTHII
baer 55-69 70-84 85-100
Onenka 3a4TEHO

Ouenka «3auteHo» (Oonee 55 0OamioB) CTaBUTCS, €CIM OOyYarolIUCs
OCBOMJI TPOTPaMMHBIM MaTepHall BCEX pa3JelioB, 3HAET OTHEJbHbIE JETalu,
MOCJIEIOBAaTEIEH B M3JI0KEHWHM  MPOTPaMMHOIO  MaTepuana,  BIAJEET
HEOOXOJMMBIMM YMEHHUSMH U HaBbIKAMU TMPU BBINOJHEHUU MPAKTHUYECKUX
3aJaHUM.

OreHka «He3auTeHO» (MeHee 55 0aioB) CTaBUTCS, €CIM OOyUaIOLIUiiCcs He
3HAET OTAEJBHBIX PA3JEIOB MMPOrPAMMHOIO MaTepHuaia, HEIOCIEAOBATEIEH B €TI0
W3JI0KCHHUH, HE B TIOJIHOM Mepe BiaJeeT HEOOXOIUMBIMU YMEHHUSIMHU U HABBIKAMHU
IIPU BBIMIOJIHEHUU MTPAKTUYECKUX 3a1aHui. [IlepedeHp BOIPOCOB K 3a4ETY:

1. Bo3HHMKHOBEHME yIpaBJI€HHS M POJIb KOMMyHHKauuu. Vcropuueckue
MEePUObl PA3BUTHS HAYUYHON yIIPABICHYECKOU MBICIIH.

2. VYmpaBineHYecKWe PEBOJIOLMM U POJb KOMMYyHHUKauuu. JlenoBble
KOMMYHHUKAIlMM B TpyJax TMPEJICTaBUTENCH  KIACCUYECKOM  IKOJIbI
yrnpasnenus (Taimnop, IMepcon)

3. HayudHoe ocMBICIIEHE KOMMYHUKAIIMOHHBIX MPOIIECCOB B paAMKaX HAy4YHOU

IIKOJIbI YETTIOBEUECKUX OTHOIICHUM.
[I[Ixona counaIbHBIX CUCTEM.
HoBas mikouna yrpaiieHHs: POJIb U MECTO KOMMYHUKAIM B YIIPABICHUU
CrpykTypa KOMMyHUKaLHI. TUIOTOTUS KOMMYHHUKAIUH.
OYHKIMOHUPOBAHUE CUCTEMBI KOMMYHUKALIUH.
OyHKIMHA TEOPUH JIECIOBBIX KOMMYHUKAIIAN.
Mertoibl TEOpUHU 1€TOBBIX KOMMYHUKALUH.

. [TpyHIIUIIBI COIMATLHOTO YIIPABICHUSI B ACJIOBOM KOMMYHUKAIUH.

. OdexkTl KOMMYHUKAIUW, CO3JAIOIINE YCIOBUS JJI1 KOOPJIWHALIUU
JEATeNIbHOCTU MPEIPUSTUM.

. OcobeHHOCTH MpeanpuaATHil cepBUCA U  POJb KOMMYHUKATHUBHBIX
IIPOLIECCOB B UX JESTEIBHOCTH.

. Buapl KOMMYHUKAaTUBHBIX TPOIIECCOB B CEPBUCE M OCOOEHHOCTH UX
WCIIOJIb30BaHUS B KOHTAKTHOU 30HE.

. OCOOEHHOCTH pa3JIMYHBIX BUJIOB KOMMYHUKAIIMOHHBIX IPOIIECCOB IPHU
KOHCYJIbTUPOBAaHUU NOTPEOUTENEH M0 MOBOY COIJIacCOBaHUs BUAA, (HOPMBI
u 00BEMa Tpoliecca cepBrca B KOHTAKTHOW 30HE.

—_— —_— O 0 3 O\ W\
l\) ?—‘o......
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15.

16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.

30.
31.

32.
33.

34.
35.
36.

37.

38.
39.
40.
41.

NHCcTpyMEHTBI BHYTPEHHMX KOMMYHHUKAIIMA: aHKETUPOBAaHME, OOpaTHas
CBs3b, KopmopaTuBHbIM cait, CMMU, cTeHapl, cooOuieHus u T.1,
KOprHopaTuBHOE 00y4eHHEe, TPEHUHTH, COBEIIaHuUs1, COOpaHusl, BEICTYILICHUS
PYKOBOJICTBa, pa3paboTKa U BHEJIPEHHUE KOPIIOPATUBHBIX CTAHIapTOB.
Jlenosas Oecena kak popMa KOMMYHHUKAIUH.

VYrpaBieHne KOMMYHHKAlIMOHHBIMHM TPOIIECCAMHU B pPaMKax JIeJIOBOM
oecenbl.

CriocoObI BO3/IEHCTBUS HA MTOAYUHEHHOTO.

YcTHBIE ¥ TUCHbMEHHBIE JIETIOBbIE KOMMYHUKAIIUH.

[IpodeccronanbHbie TEPMUHBI B 1€I0BOM KOMMYHUKAIIUH.

JlenoBoe coBelianre: 0COOEHHOCTH Pa3IMYHbIX TUIIOB COBEIIAHUM.
Crpareruu BeieHUS JEIOBBIX NIEPETOBOPOB.

HeBepbanbHble cpeicTBa KOMMYHHUKAIIUN B MyOJIMYHON peyu.

[IpesenTanus kak Gpopma J1e10BOMH KOMMYHHUKAIIUH.

OcoOenHocTu 1e0aToB Kak (OpMbl KOMMYHUKALIMH.

CriocoOb1  pasperieHusi W TPeIOTBpAIICHUs] KOH(MDIUKTOB B JIETOBBIX
KOMMYHUKAIIHSIX.

[Tpuunnbl, GyHKIUNA U TUTIOJIOTHH KOH(JIMKTOB.

VM HHOBaITMOHHBIN KOH(IIUKT.

[IpenynpexxaeHne ©W pa3pelieHne BHYTPHUIMYHOCTHBIX KOH(JIMKTOB B
KOMMYHUKAIIMOHHBIX MpoIieccax.

CylIHOCTh U POJIb CTpecca B ICJIOBOM KOMMYHUKAIUU.

NunuBunyanbHas KOHIIEIIHUS CTPECCOYCTOMUYNBOCTA B JIEJIOBEIX
KOMMYHUKAIUSIX.
MaHunyissTUBHBIE TPUEMBI B IEJIOBBIX KOMMYHUKAIUAX.

Hcnonp30BaHue CpeCTB KOMMYHUKAIIMOHHBIX TPOIIECCOB B pa3pelieHUH
KOH()JIMKTOB.

KnuentypHble OTHOIIGHUS HA PEANPUATHAX CEPBHUCA.

[Torpeburteny B KIMEHTYPHBIX OTHOIICHUSX.

HanumoHanbHble, KOpPHOpaTUBHbIE U HMHBIE OCOOCHHOCTH MOTpeOHUTENeH,
napTHEPOB U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH B MPOIIECCE JIEATEIBHOCTH
OPEeINpUITUA TOCTENPUUMCTBA M OOLIECTBEHHOI'O NHUTAHUSA; UX Y4YeT B
KOMMYHHKATHBHBIX NPOIIECCaX;

[Icuxonormueckre 0COOCHHOCTH MOTPEOUTENS. YUeT B KOMMYHHUKATHBHBIX
npolieccax NMCUXO0JIOTHYECKUX 0OCOOEHHOCTEM MOTpeOuTess.

Bb160p 3 (heKTUBHBIX KOMMYHUKAIIUOHHBIX HPOLECCOB.

CoBpeMeHHbIE KIIMEHTCKHE KOMMYHHUKAIIHOHHBIE CEPBUCHI.

Call-uieHTpHI.

O¢ddextuBHOE  HcMoONb30BaHWE  TeiaedoHA,  DIEKTPOHHOM  MOYTHI,
COLIMAJIbHBIX CETEH.

[Tpumepsl MPaKTUKOOPUEHTHUPOBAHHBIX 3aaHH
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1. Pa3paboraiiTe MiaH KOHCYJIHTHPOBAHHS KIHUEHTAa IO BOMpocaM O0bEMa M
BUJIOB CEpBHCA B PECTOpaHE MPH TUIAHUPOBAHWUU TPOBENECHUs OaHKeTa C
Y4IETOM €ro MCUXOJIOTHISCKUX XapaKTEPUCTHK .

2. Tlpennoxxute BO3MOXHBIE BHIBI COBPEMEHHBIX KOMMYHHKATHBHBIX
CEPBUCOB JIJIs1 paOOTHI B KOHTAKTHOM 30HE TOCTHHHIIHI.

3. Ha ocnoBe mpeminoxxeHHOW WHGOpPMAIMK  BBISIBUTE  OIMMUOKA B
KOMMYHHUKATHBHBIX TTPOIIECCaX.

8. IlepeueHb OCHOBHOM, TOMOJHUTENBHOW YUeOHOM JIUTEPATYPhI, PECYPCOB
UH(GOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « IHTepHET», HEOOXOAUMBIX IS
OCBOEHUS TUCIUIUINHBI (MOTYJIsI)

a) OCHOBHasl JJUTEpaTypa:

1. bu3zHec-kOMMyHUKAIlMM B CEpPBUCE: JOKYMEHTAIMOHHBIC, PEUYEBEIE,
UMUJDKEBBIE M PEKIIAMHBIE TeXHOJIOTHH :yuyeOd.nmocodue / O.4. I'olixmaH,
JIM. T'onuapoBa, M.O. KomuisikoBa, T.M. Haneuna ; nmox pea. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢c. —
(Bricuiee oOpa3oBaHue:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841

2. OcHOBBI TeopuM KOMMYHHUKauu: YdebHoe mocooue / O.f. T'olixman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. [lyounckuii; OtB. pea. O.51.
loitxman. - M.: HHUIl HWudppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

3. TlankoBa O. B. JlemoBbie koMmmyHuKanuu: Yueonuk / O.B. Ilankosa. -
M.: By3oBckuit yueonuk: HULl MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) JOTOTHUTENbHAS IUTEepaTypa:

4. bapeimaukoB H. B. OcHoBbl npodeccruoHambHON MEXKYIbTYPHOM
koMMyHuKanuu: YueOuuk / H.B. bappimnukoB. - M.: By3oBckuit
yueonuk: HUL] UHOPA-M, 2018. - 368
c.https://znanium.com/catalog/document?1d=371540

5. Opexosckas H. A. CommanbHble KOMMyHUKaluu: YueOHuk / H.A.
Opexosckas. - M.: Ansda-M: HUL] UHDOPA-M, 2019. - 224 c.: wi.;
60x90 1/16. -
(bakamaBpuar).https://znanium.com/catalog/document?id=367331

6. Copokuna H. B. HauunonanbHble CTEpEOTUIIBI B MEKKYJIbTYPHOR
koMmmyHuKanuu: Monorpadus / H.B. Copokuna. - M.: U1 PUOP: HULL
NHOPA-M, 2018. 268
c.https://znanium.com/catalog/document?id= 362404
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7. Yamkun A. C. Couuonoruss KOMMyHHKanuu: YdeOHoe mocooue /
A.C.Hamkun. - M.: HUL] MUH®PA-M, 2018. - 295 c.: 60x90 1/16. -
(Bricmiee
obOpazoBanue:bakanaBpuar).https://znanium.com/catalog/document?id=3
70127

8. YHamkuH A. C. OCHOBbl KOMMYHHMKOJIOTMH (T€OpHSI KOMMYHUKALIUH):
VYuebnoe mocodue / A.C.Hamkun. - M.: HUL] UH®PA-M, 2017. - 350 c.:
60x90 1/16. - (Briciiee
oOpazoBanue:bakanaBpuar).https://znanium.com/catalog/document?id=9
3489

B) pecypchl cetu «THTEepHETY:

1) HR — Portal. CoobmiectBo u myOnukanuu. http://hr-portal.ru/

2) Coo0111ecTBO BHYTPEHHUX KOMMYHHUKATOPOB. https://inside-pr.ru/

3) denepanbublii  oOpaszoBaTenbHBI  moptan  OCM.  DKOHOMHKA,
COIIMOJIOTHS, MEHEKMEHT. http://ecsocman.hse.ru/
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9. Meroauueckue yka3aHus JjIsl 00y4JaroIMXcsl IO OCBOCHUIO TUCIMIUIMHBI (MOTYJISI)

CamocTosiTenbHas MOATOTOBKA 00YYAIOIIUXCS IPOBOJUTCS JUIsl yIiTyOIeHUs
U 3aKpEIUICHUs] 3HAaHUM, NOJYyYEHHBIX Ha JEKUUSAX M APYTUX BUAAX 3aHITUH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOTO NPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAHUM ¥ MOATOTOBKH K MPEACTOSAIINM YUEOHBIM 3aHATHSIM, 3aUeTy.

BakHpIM  yClIOBMEM  YCHEIIHOIO M3yY€HUs JAMCLUIUIMHBL  SIBJSETCS
nocemenue jekuuid. [lon nmocemenueM noapazymeBaercst He (opMa MacCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsI padoTa MO U3y4YEeHUIO HOBOro Marepuana. [lonroroska k
JICKIIMOHHBIM 3aHSATHUSIM BKIIIOYAeT B ceOsl aHANW3 MpeajaraeMbIX sl U3ydeHUs
BOTPOCOB, M3yUYe€HHWE HOPMATHUBHBIX HCTOYHHUKOB W Yy4eOHOH W Hay4YHOH
JUTEPATypbl IO paccMaTpUBAEMbIM BOIpocaM JIeKUMU. B mporecce sekuuu
oOydJaromuiics MOXET 3aJaBaTh  yTOYHSIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ M3YYCHHBIM, IMOATOTOBUTH 0azy IS
3¢ (EKTUBHOTO HCMOIB30BAHUS TONMYYCHHBIX 3HAHWUW, OOJIETYUTH TOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D()PEKTUBHBIM CrOCOOOM (PUKCAUKA JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTUPOBAHME, MPEJCTABIAIOIIEE COOOMl HE TOJIBKO
¢ukcaluioo BaXKHEHIIMX MOMEHTOB JIEKLIUH, HO U YKa3aHHE TPUMEPOB IS
MOHUMAaHHUS TOTO UM MHOTO TEOPETHUYECKOTO MaTepuaia.

[Ipy MOAroTOBKE K MPAKTUYECKOMY 3aHSATHI0 HEOOXOAMMO MCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIeKUUH, y4eOHYI0 W HAy4YHYIO JIUTEparypy.
[TonroroBka OTBETOB 10 BHIHOCHUMBIM Ha OOCYXJIE€HHE BOIPOCAM IPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajiu3 U
KpUTUYECKYI0 oOleHKy. OOyyaromiemycsi cieayeT BbIIBUTh MaJOU3yYEHHbIE
acIeKThl pacCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh UHULIMATUBY MPU MOJITOTOBKE K
MPAKTHYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K MPAKTHUECKUM 3aHATHSIMH U 3a4eTy PEKOMEHAYEeTCs
CUCTEMATU3UpPOBaTh 3HAHMS, H300paxas UX B TaOJUYHOM, TpaUUYECKOM WIH
CXEMaTUYHOM BHUJE. DTO MO3BOJUT YCTAHOBUTH B3aMMOCBS3b N3y4aeMbIX SBIICHUH,
YOPOCTUT 3a/ady 3allOMUHAHUS MaTepuana, OOJEeTYUT MPOILECC MPAKTHIECKOTrO
NPUMEHEHUS TTOyUYEeHHBIX 3HAHU.
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3ajaueit  MPaKTUYECKUX  3aHSATUH  SBIAETCS  BBIpAaOOTKA  yMEHUS
WCIOJIb30BaTh TEOPETUYECKUE 3HAHUS, MPOSIBUTh HAIMYUE MPAKTUYECKUX
HaBbIKOB. IIpm  mOArOoTOBKE K  MPAKTUYECKOMY  3aHSITUIO  CIIEAYET
3a0J1arOBPEMEHHOr0 00€CTICUUTh HAJW4Yue HEOOXOJIUMO [JIsi JTAHHOTO 3aHSITHS
Marepurala, CaMOCTOSTEIbHO ITOBTOPUTh PAHEE N3YUCHHBIEC TEMBI.

JIns  ycnmemHoro OCBOCHHS JUCUUIUIMHBI BaKHBIM — SIBJISICTCSI YMEHUE
paboTaTh C TepMUHAMHM U UX ompeaeseHusMU. [ paboTel ¢ TepMUHOJIOTHEH
(G ()EKTUBHBIM SBIISICTCSI WCIIOJIH30BAHUE KaK y4eOHOW W HAay4YHOW JIMTEPaATYpHI,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PabGoTa ¢ TepMuHaAMU MOXXET OCYIIECTBIISITHCS Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB JUIsl yAOOCTBA W CKOPOCTH IIOMCKA
HeoOxoauMoro TepMmuHa. C  ATOM MENbI0 HEOOXOAUMO KaKJIbId  HOBBIN
BCTPEYAIOLIMICA TEPMUH 3alIMCHIBATh U BO BPEMsI MTOJATOTOBKU K CEMUHAPCKAM U
MPAKTUYECKUM 3aHSTHSIM YKa3blBaThb COOTBETCTBYIOLIEE omperaesneHue. B ciyuae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpeNeieHus] U3 HMMEIolerocss oobema B
paMKax Hay4YHOro 3HaHUS HEOOXOJMMO 3a/laBaTh BOMPOCHI IPENOAABATENIO B
paMKax JIEKIMOHHBIX ¥ IPAKTUYECKUX 3aHSITUH.

[Ipy MmOArOTOBKE K MPOMEKYTOUYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJIMMO W3YYUTh TEOPETUYECKUN U TpaKTUUeCKud Marepuai. TecToBbie
3a1aHus (C EepeYHEM BO3MOKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPHIX XOTS Obl
OJIMH OTBET SBIACTCS HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJEHHOTO BBIOpAaTh W3 MPEJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIC
BapuaHTHl. TecTOBbIE 3aJjaHMsl HA YCTAHOBJICHUS COOTBETCTBUS IMOAPA3yMEBAIOT
HEOOXOMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHUA Y4YeOHOrO MaTepuayia, HO H
YMEHHSI TIPUMEHSTh TMpaBwia ¢GopMadbHON JOTUKU. TecToBble 3aJaHusl Ha
YIIOPSIOYEHHUE HAIPABJIEHBI HA YCTAHOBJICHUE JIOTMYECKOU ITOCIEIOBATEIBHOCTH
paccMaTpUBaEMbIX SIBJICHUI (BpEMEHHM CYIIECTBOBAHUS SIBJICHUM, PaCIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.II.).

D¢ heKTUBHBIM CIIOCOOOM Il TOATOTOBKHM K TECTHPOBAHUIO SIBIISICTCS
pabota 00yyaromierocs Mo pPemieHUI0 TECTOBBIX 3aJaHUM, MPETOCTABICHHBIX IS
CaMOCTOATENHHON paboThl. Takke MpHU MOATOTOBKE K TaKol (opmMe KOHTPOJIS
3HaHUM, KaK PEUIEHUE TECTOBBIX 3a/IaHHM, CIEAYET CAMOCTOSATEIBHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaEMbIE B JTUCIUIUIMHE BOMPOCHI B (DOPME COCTABIICHHUS
TECTOBBIX 33/IAaHUMN.

[Ipy moAroTOBKE K 3a4eTy CIEAyeT HUMETh B BHUAY, YTO OH SBJISETCS
UTOTOBOM (POPMOI KOHTPOJISI IO U3YUCHUIO JTAHHOW YYEOHOUM MUCHMIUIMHBL. 3a4eT
MOJIPa3yMEBAET  MAKCHUMAJIbHYXO)  KOHUEHTpPALlMIO  3HAHUW W YMEHHUH,
MPEIIOIAraoIIMX MOJTHOE U3YUYCHUE MaTeEpUaa JUCIUILINHBIL.

3adeT npoBoaUTCs B (hopMe TecTa.

Pemenne mnpenogaBaTenss 00 WTOTOBOM  OIEHKE MPUHUMAETCS IO
pe3yiabTaraM YCTHOTO OTBETa W BBINOJHEHHOTO MHUCBMEHHOTO (TECTOBOTIO)
3a/1aHUs, B 3aBUCUMOCTH OT LLIKaJIbl OL[EHKHU.
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Pexomennyercs pu IIOATrOTOBKE UCIIOJIb30BATh AJIEKTPOHHBIE
OMOJIMOTEUHBIE CUCTEMBI, 4 TAKXKE CIEIMaIu3UpOBaHHbIC CaliThl ceTH Internet.

HNnrepakTuBHbIe  QOpMBI  MPOBEICHHUS  3aHATUH 1O  JAUCIUILIMHE
«YnpaBieHuEe KOMMYHUKATUBHBIMU MPOIIECCAMUY BKJIIOYAIOT B Ce0s CIICAYIOININE
BUJIbI 3aHSITHIH:

- HHTEPAKTUBHBIC JICKLIWHW, NPEANOIAraloT HCIOJIb30BAHHE METOAA
npoOsieMHOro u3noxeHus. [Ipu TakoMm Mmojxojie JIEKIMs CTAaHOBUTCS MOXOXKEW Ha
JIMAJIOT, MPENOJAaBaHUEe MMHUTHUPYET HUCCIEAOBATEIbCKUN Mpoliecc (BbIIBUIAOTCS
MIEPBOHAYATIBHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TEME JIEKIMHU, U3JI0KECHUE
BBICTPAMBAECTCS MO TMPUHIUIY CaMOCTOATENBHOTO aHajau3a W 0000IIeHUs
CTyJICHTaMH Y4YeOHOTO Marepuaina). JTa METOJWKa IO3BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJI€Ub €ro B mpolecc oOydenus. [IpoTuBOpeunss HaAy4HOTO MO3HAHUS
PACKpBIBAIOTCS ITOCPEACTBOM TIOCTAHOBKHM IIpoOJIeMbl. YdeOHas mpodiieMa u
npoOiemMHasi CHUTyalus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobnemHoro oOydenus. [lepen HayasoM u3ydeHHUs! OMpENEICHHOM TeMbI Kypca
CTaBUTCS TIEpe] CTyJAEHTaMH MpOOJEMHBIM BONPOC WU JaeTcs MpoOJeMHOE
3amanne. CTUMyIUpys pa3pelieHue NpoOJieMbl, MPEnojaBarelib CHUMAET
MPOTUBOPEUMS] MEKY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOYyeMBIMHU OT CTYJCHTa
3HaHUSIMHU. D(OPEKTUBHOCTH TAKOIO METOJa B TOM, YTO OTIEJIbHBIE MPOOIEMBI
MOTYT IMTOJHUMATHCSI CAMUMU CTYI€HTaMHU. | TaBHBIN yCIEX TaHHOTO METOAA B TOM,
4YTO MpernojaBaTesib AOOMBAETCS OT AyJUTOPUU «CAMOCTOSITENIBHOTO PEIICHUs
MOCTaBJIEHHOU TTpoOieMbl. Opranuzaius mpoOJIeMHOT0 00yUeHHS MPEeICTaBIISIETCS
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHON MOATOTOBKH JiekTopa. OgHaKo Ha
HAa4aJIbHOM 3Talle€ UCIOJIb30BaHUS 3TOr0 METO/Ia €T0 MOYKHO BHEJPATH B CTPYKTYPY
rOTOBBIX, paHee pa3padOTaHHBIX JIEKIUH, TPAKTUUECKUX 3aHITUN KaK JOTOJHEHHE.

- IpYIIOBbIC JIUCKYCCUU, TNPUMEHSIOTCA I OOECHEeUeHUs] HaBBIKOB
KOMaHJHON paOOThl U MEXIMYHOCTHOM KOMMYHHUKAIIMM U TPEACTaBISAIOT COO0M
OIICHOYHOE CPEJCTBO, TIO3BOJISIOIIEE BKIIOUATH OOYYAIONMIUXCS B MPOIIECC
OOCYXXJICHHsSI TIPEJCTaBICHHOM TEMbI, NPOOJEMBl W OICHUTh WX YMCHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3p€HHUA. [ pynmoBble JUCKYCCHH
UCIIOJIB3YIOTCS TIPU OLICHKE 00YYaroIIMMUCS MOJTOTOBICHHBIX JOKIAJ0B, a TaKXKe
B  IIpollecc€  KOJUICKTMBHOTO  OOCYXKIEHHUSI  PE3yJIbTaTOB  BBITIOJIHEHHUS
VH/INBU1yaJIbHBIX TBOPUYECKUX 3aJaHHM.
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10. OcoOEHHOCTH OCBOEHUS JUCIUIUINHEI JUITMHBAIUIOB U JIUIL C
OTPaHUYECHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS

OOyueHune 00y4aroumxcsi ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3[I0POBbsI MPU
HEOOXOJMMOCTH  OCYIISCTBISIETCSI Ha OCHOBE QJalTHPOBAHHON  paboueit
nporpaMMbl €  HMCIOJIb30BAHMEM  CHEHUUAJIBHBIX  METOJAOB  OOy4YeHHS U
JUJAKTUYECKUX  MaTEpUaloB, COCTABICHHBIX C  Y4YETOM  OCOOEHHOCTEH
NCcUX0(U3NYECKOT0 Pa3BUTHS, HHAUBUIYATBHBIX BO3MOXHOCTEH M COCTOSHHS
3JI0POBbsI TAKUX 00yUaromuxcs (00yJaromerocs).

B menmsx ocBoeHuss y4eOHOW TPOrpaMMbl JUCIUTUIMHBI «YTIPAaBJICHHE
KOMMYHUKATUBHBIMH TPOLIECCAMW» HWHBAIUJAMU M JIMIIAMH C OTPAHUYCHHBIMU
BO3MOHOCTSIMU 3710pOBbs MIHCTUTYT 00OecrieunBaet:

— ISl ’HBAJIUJIOB U JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBBS T10
3pEHUI0: pa3MElIeHHe B JAOCTYIHBIX JUIsl OOYYalOIIMXCS, SBISIOMIMXCSA CICITBIMU
WM CNa0OBUIAIIMMHM, MECTaX M B aJanTUPOBAHHOM (QopMe CIpPaBOYHOU
uHpopMalM O pacnucaHWK YYEOHBIX 3aHSATUM, NPUCYTCTBHUE AaCCHUCTEHTA,
OKa3bIBAIOIIETO oOyuatronemMycs HEOOXOIUMYIO MOMOIIIb; BBIITYCK
aTbTEPHATUBHBIX (OPMATOB METOJUYECKUX MATEPHUAIOB (KPYMHBIA MIPUDT WU
aynuodaitnbi);

— ISl ’HBAJIUJIOB U JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBBS T10
CIIyXY: HaJ[JISKAIIUMH 3ByKOBBIMU CPEJICTBAMH BOCTIPOM3BEIeHUE UH(POpMAINK;

— Il UHBAJUJOB YW JUI[ C OIPAaHMYECHHBIMU BO3MOXKHOCTSIMHU 3JI0POBBS,
UMEIOIIUX  HapylIeHUs  OMOPHO-IBUTATEJILHOIO  ammapara:  BO3MOXHOCTb
OecTpenaTCTBEHHOT0 JIOCTYMa 00YYaloluXCcsl B yUeOHbIE MOMEIIEHUS, TyaJleTHbIC
KOMHATHI U JIpyTUe MOMEIIEHUs, a TakKe peObIBaHNEe B YKa3aHHBIX MOMEIICHUSX.
OO6yuarornuecs 13 yuciaa wHBAIUIOB M Jull ¢ OB3 obecrieueHpl MeYaTHBIMU H
(1K) 2JIeKTPOHHBIMHM 00pa30BaTEILHBIMU pecypcamMu B (hopMmax, aganTHPOBAHHBIX
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K OTpaHHYCHUSM UX 370poBbs. OOpa3oBaHue 00yYaroNIMXCsl C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBBSI MOKET OBITh OPraHU30BAHO KaK COBMECTHO C JIPYTUMHU
0Oy4YaroIIMMUCS, TaK U B OTJIEIbHBIX TPYIIAaX WK B OTAEIbHBIX OpraHu3aIusax

11. Tlepedyenp nHPOPMAITMOHHBIX TEXHOJIOTUN, UCTIOJIB3YEMBIX TIPH OCYIIECTBICHUN
00pa3oBaTEILHOTO MPOIECca MO JUCHUIUIUHE (MOIYIII0), BKIIIOYas IEpEeYeHb
IpOrpaMMHOro obecrieueHus] 1 MHPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM

[TporpammHoe obecnieueHue:

1. Omnepanuonnas cuctema (MicrosoftWindowsXP, 7TIponpuerapnas);

2. TlakeroducueixnporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.Ilponpuerapnas);

3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

NudopmarnmoHHbie CIPaBOYHBIE CUCTEMBI:
1) ABromaTusupoBaHHas WH(OpMaAITMOHHAS OoubnuoTeuHas
cucrema
Marc21SQL;

2) CopaBouHo-mipaBoBas cucrteMa «Koncynbrantllmocy»
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12. MarepuanbHO-TeXHUYECKas 0aza, HEOOXoauMast JjIsl OCYIIECTBICHUS
00pa3oBaTEILHOIO MPOIECca MO JUCIUILUIMHE (MOJTYITIO)

Criernanu3upoBaHHbIE ayIUTOPUU:

VYuebHasg ayauropus JUIsl TPOBENEHHUS 3aHATHM CEeMMHAapCKOro Tuma, KypCOBOIO
NPOEKTUPOBAHUS (BBIMOJIHEHUSI KypCOBBIX paboT), TpPYNNOBBIX U WHAWBUIYAIbHBIX
KOHCYJIbTAIlMi, TEKYILEro KOHTPOJS W MPOMEXKYTOUHOM arrecTalud / KOMIBIOTEPHBIH
KJ1acc / IOMEIIEeHUE [Tl CAMOCTOSATENIbHOW paboThI

TexHnyeckue cpeacTBa 00yUeHUS:

Kommprorep ¢ mporpamMmHbIM OOecriedeHHeM, yKa3aHHbIM B T.11, mocTtymom K ceTu
«MHTepHeT» U obecreueHueM J0CTyna B 3JIEKTPOHHYI0 HH(DOPMAaIIMOHHO-00pa30BaTebHY IO

cpeny

CHCL[I/IaHI/I3I/IpOBaHHBIe ayJUTOpUHU:

VYyeOHast ayAUTOPHs U IPOBEACHUS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUNA, KypCOBOTO TMPOEKTHPOBAHUS (BBIOJHEHHUS KYPCOBBIX padoT), TPYIIOBBIX U
MHJVBHTyJIbHBIX KOHCYJIBTAIMM, TEKYILEr0 KOHTPOJISI ¥ IPOMEKYTOYHON aTTECTALlUN

TexHuyeckue cpeacTBa 00yUeHHUs:

MYJbTHMEIUHHBIA KOMILIEKC, KOMITBIOTED C MPOrPAaMMHBIM OOECIICUYCHHEM, YKa3aHHBIM B
m11
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