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1. IosicHUTEBLHAA 3ANMNCKA

['ocynmapcTBeHHas utoroBas arrecranus (mamee - ['MMA), koTopas sBiseTcs
00s13aTEIbHON U OCYIIECTBIISIETCS MOCIIE OCBOCHUS 00pa30BaTeIbHON IPOrPaMMBbI B
MOJTHOM 00BbeMe.

[Topsinok u ¢popmer ['MMA ycTaHOBJIEHBI B COOTBETCTBUU C (peepaibHbIM
rOoCyapCTBEHHBIM O0pPa30BaTEIbHBIM CTAHAAPTOM BBICIIETO OOpa30BaHUS TIO
HAIpPAaBJICHUIO MOATOTOBKH Mo HampasieHuto nmoarotoBku 43.03.01 — Cepsuc u
nonoxkeanem AOY BO JIO «I'UO®IIT» «O mnpoBeaeHUr rocyaapCTBEHHOM
UTOTOBOM aTTECTALMU IO 00PA30BATENbHBIM ITPOrpaMMaM BBICILIETO 00pa30BaHUS —
mporpammam  OakanaBpuara, mporpaMmaMm CHEHHAIWTeTa ¢ [porpaMMaM
maructparypsl B [ UODIIT».

['ocynapcTBeHHass MTOroBas aTrTECTALMs IPOBOAMUTCS TOCYJAPCTBEHHBIMU
DK3aMEHAllMOHHBIMM  KOMHCCHSIMH B  LEIAX  OINpPEACIIEHHUS  COOTBETCTBUSA
pPE3yNIbTATOB OCBOCHHUS OOYYaIOIIMMHCS OCHOBHBIX 0Opa30BaTENIbHBIX MPOrPaAMM

COOTBETCTBYIOIIUM TpeOOBAHUIM denepanbHOTO rocyJapCTBEHHOTO
00pa30BaTeILHOTO CTaHAapTa BHICIIETO OOpa30BaHu.

Samauu [ A

- ONpenenuTh TOTOBHOCTh  BBIMYCKHWKA K  BHJAAM  OymyIieu
npodeccuoHaNTbHON JEATEeIIbHOCTH B chepe cepBuUca:

OpraHM3allMOHHOYTPABJIEHYECKAs!, CEPBUCHAS,

- YCTaHOBUTh  YpOBEHb  C(HOPMHUPOBAHHOCTH  MPAKTUYECKUX  H
TEOPETUYECKUX 3HAHWUM, YMEHMH U HaBBIKOB OOYYaIOIIMXCS B paMKax
YHUBEPCAIBHBIX, 001enpodecCHoHaIbHBIX B MPO(eCCHOHATBHBIX KOMIICTCHITHH,

— TMOJIydeHHME OCHOBAaHWW JUIsI pEUIeHus Bompoca [ocynapcTBEeHHON
sk3aMmeHannoHHor komuccuer (I'DK) o mpucBoeHMM KBaiu(pUKAIMA W BbIIAYC
BBIITYCKHUKY JUIIJIOMA.

Crnenyer cuuTaTh BBIITYCKHHKA COOTBETCTBYIOIUM TpeboBanusim OI'OC BO,
€CIIi OH B XOJIC TOCYAapCTBeHHOH uToroBoit arrecrammu (['MMA) nemoHcTpupyer
KOMILUIEKC 3HAaHUM, YMEHUW U HABBIKOB, CBHJETEJIHCTBYIOIIUX O €r0 FOTOBHOCTH
(crmocoOHOCTH) peniaTh 3a1a4u MPOPECCHOHAIBHOMN IeITEIbHOCTH.

2. llepeyennb npogecCHOHANBHBIX 32/1a4 B COOTBETCTBMHU ¢ BUIAMU
NPpo(ecCHOHATBHOM 1eATeJTbHOCTH, HA KOTOPbIe OPUEHTHPOBAHA NPOrpaMma
O0akajiaBpuara

BoIlyCKHHK, OCBOUBILIUN MTporpaMMy OakaiaBpHarta 1o HarnpaBJICHHUIO
noarotosku 43.03.01 — Cepsuc (HanpaBiaeHHOCTD (POQHIIB) MOATOTOBKH —
«Opranuzanus yciIyr rocTelpuiuMCTBa U OOLIECTBEHHOTO MUTAHUS») B
COOTBETCTBHHU C BUIAMH MPOGECCUOHATBHON JeATEIbHOCTH, Ha KOTOPbIE
OpUEHTHpOBaHa NMporpaMma OakajiaBpuarta, J0JKEH ObITh TOTOB pelliaTh
cienyroue npodeccruoHanbHble 3a1a4n:



Opranu3anoHHO-yIPaBJIeHYEeCKas 1esiTeJbHOCTh
y4acTHE B OPraHU3AlMOHHO-YIPABIECHUYECKON AECSITENIbHOCTU MPENIPUATHS
TOCTEIPUMMCTBA U OOIIECTBEHHOTO MUTAHUS;

-BBIOOpP OpPraHU3aLMOHHBIX pELIEHUN i1 (OPMUPOBAHUS CEPBUCHOM
CHUCTeMBbl OOCTY>KMBaHUS, pPa3BUTUS KIMEHTYPHBIX OTHOILIEHUH B cdepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHMUS;

-OpraHu3alys KOHTaKTHOW 30HBI U1 00CTy>KuBaHuUs oTpeduTeneil B chepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHMUS;

-OIlCHKa MaTepuadbHbIX M (UHAHCOBBIX 3aTpaT Ha OCYIIECTBICHHUE
JESATEIbHOCTH MPEAIPUATHS CEPBUCA B Cepe rOCTENIPUUMCTBA U OOLIECTBEHHOTI'O
NUTaHUS;

-orieHKa 3(p(QEeKTUBHOCTH AEATEILHOCTH MOJpPA3CICHU (IernapTaMeHTOoB)
OpEeInpUITUNA TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTaHMUS,

CepBucHas 1eSITeJIbHOCTD

- OCYILIECTBJICHUE TMpollecca MpeloCTaBlIe€HUs yCIyr B  cdepe
TOCTENPUMMCTBA M OOIIECTBEHHOIrO NUTaHUS C Yy4eToM cheuu(pukud padodmx
IIPOILIECCOB, KOHCTPYKTHUBHBIX penieHuin O00BEKTOB cepBuca "
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU;

- IPOBEJICHUE DKCIEPTU3bI U (WIIM) TUArHOCTHKA OOBEKTOB CEpBUCA B
cdepe rocTenpuuMCcTBa U OOIIECTBEHHOTO TUTaHMS;

- (dbopMHpOBaHKE KIMEHTYPHBIX OTHOILLIEHUH B cpepe rocTeNpuUMCTBa U
OOLIECTBEHHOTO  MHUTaHUS C YYETOM  COIMAIbHO-KYJBTYPHBIX  HOPM
OM3HECKOMMYHHKAIIHH;

3. Mecto I'NA B cTpyKTYpe OCHOBHOIi 00pa30BaTe/ibHOI POrpaMMBbI

['MA otHOcHTCs K 0a30BOM yacTH oOpa3oBaTeNbHOW TporpamMmbl bioka 3
«['ocynapctBennas urorosas arrecranus» 43.03.01 — Cepsuc (HampaBIeHHOCTh
(mpoduite) moaroToBKH — «OpraHu3ariys yCiayr TOCTEIPHUMCTBA H OOIIIECTBEHHOTO
MIUTAHUI ).

4. O0bem I'A B 3a4eTHBIX eIMHMIAX C YKA3aHHEM KOJMYeCTBA
aKaJeMHU4YeCKHX 4acoB

O6beM ['MA B 3a4eTHBIX €IUHUIIAX COCTABIAET — 9 3.€., IPOJAOKUTEIBHOCTh
B aKaJIEMMUYECKHMX yacax coctapiisieT 324 4. — 6 Hejenb Ha S Kypce 00yUueHus.

5. Conep:xaHue rocy1apcTBEHHOI UTOTOBOM aTTeCTALUM

K rocynapctBeHHON UTOTOBOI aTTecTaluu JA0MyCKaeTcs oOydaroluiics, He
UMEIOIINNA aKaJIeMUYECKON 3aJJ0JKEHHOCTH U B TIOJIHOM OOBEME BBIMOIHUBILINN
yueOHBI TIUJIaH WM WHAWBUIYAJTbHBIM y4eOHBI TMJIaH TIO HaMpaBJICHUIO
noaroroBku 43.03.01 — Cepsuc (HampaBieHHOCTh (IpOGHIb) MOATOTOBKH —
«Opranusanust yciyr rocTelpuMMCcTBa U OOLIECTBEHHOIO TUTAHUS).



B «['ocygapcTBEHHYIO UTOTOBYIO aTTECTALlMIO» BXOAUT MOJArOTOBKA K Ca4e
U cllaya rocy/IapCTBEHHOTO dK3aMeHa Mo MpoUiIio MOATOTOBKH, a TAKXKE 3aIluTa
BBIITYCKHON KBaNM(UKAIMOHHOW pabOThl, BKJIIOYAsh MOJATOTOBKY K MpOULEAype
3aIUTHI ¥ MPOIIEAYPY 3aIIUTHI.

[ocynapcTBeHHBIH  DK3aMEH 1O NPOPUI0  MOATOTOBKM  HOCHT
MEXIUCIUIUIMHAPHBI ~ XapakTep W MO3BOJSET  OLEHUTh  CTEHEHb
c(hOpMHUPOBAHHOCTHU YHUBEPCAIbHBIX, obuenpodeccuoHaIbHbIX u
npo(hecCHOHANBHBIX KOMIIETEHIIMH O00ydJaromerocss B pe3yJibTaTe OCBOCHUS
OIIOIL.

[ToaroToBka M caadya MEXIUCUUIUIMHAPHOIO TOCYAApPCTBEHHOIO 3K3aMEHa
no  NOpopuiIl0  HOJATOTOBKU  SIBISETCA  00S3aTENbHOM  COCTABIISAIOILEH
rocy1apCTBEHHON MTOroBOM arrecTtanuu BeIMyCKHUKOB AOY BO JIO T'MOOIIT
JUIsL TIOJMy4YeHUs KBadu(uKaluu «OakajaBp» MO HAIPaBICHUIO MOATOTOBKU
43.03.01 — Cepsuc (HampaBieHHOCTh (MPO(dUiIb) MOATOTOBKH — «OpraHu3arus
yCIIyT TOCTEIPUUMCTBA U OOLIIECTBEHHOT'O TUTAHUSD)

[Topsimok MpoBeAEHUST MEXAUCHUIUIMHAPHOIO TOCYAapCTBEHHOIO 3K3aMeHa
no NpoduI0 MOATOTOBKM YKa3aH B METOJAMYECKUMX PEKOMEHJALHUSX, KOTOpPbIE
ONpPENENAI0T TOPSAAOK CIAa4M  CTYIEHTOM-BBITYCKHUKOM 3K3aMe€Ha, o00Iue
TpeOOBaHMsI, MPEABABISIEMbIE K OTBETY Ha SK3aMEHE U T.JI.

B ycraHOBIIEHHOE BpeMs Npeacenareiab 3K3aMEHAMOHHOW KOMMCCHU
poBepsieT MPUOBITHE YK3aMEHAIIMOHHOMN IPYIIbI A1 ¢laud SK3aMeHa (CTYACHTBI
TPYIITBI IPUOBIBAIOT B TOJHOM cocTase 3a 10-15 MuHyT 10 Havasa sK3aMeHa), 1aeT
HEOOXOJMMbIC yKa3aHWS W TPUTJIANIAET B AyJUTOPHUIO JIJIS MpUEMa SK3aMEHOB
YCTaHOBJICHHOE UM KOJIMYECTBO CTY/ICHTOB.

CryzaeHT, BomIeANNA B ayJUTOPHUIO JUIS Clayd 3K3aMEHA, HA3bIBAE€T CBOIO
dbamunuto, OepeT OuieT, yKka3bIBaeT €ro HOMEP, 3a4UTHIBAET BOIIPOCHI OMJIeTa U pU
HEOOXOJJMMOCTH YTOUHSIET UX COJIEpKaHUe Y WICHOB SK3aMEHAILIMOHHOW KOMHUCCHH,
MOJIy4aeT JIMCT OyMaru JJisi Y4epHOBBIX 3amucedt co mrammnom pakyiabreta [ TODIIT
Y TOTOBUTCS K OTBETY 3a OTAEIbHBIM CTOJIOM, Ha KOTOPOM B 00513aT€IIbHOM MOPSIAKE
N0JKHA Jiexkath nporpamma ['MA. Ha moaroToBKy CTyE€HTY BBIAEISETCS HE MEHEE
30 MUHYT.

Jlnis mprema sK3aMeHa Ha OJJHOTro cTyaeHTa oTBoAuTcs 10 30 MUHYT. UneHsl
['OK umerot npaBo 3a71aBaTh 3K3aMEHYEMOMY JOTNOJTHUTEIbHBIE BOIPOCHI B 00BEME
pOrpamMMBbl 3K3aMEHa.

ITocne oTBeTa HSK3aMEHYIONIMHCS CHAeT YEpPHOBBIE 3allMCH, OWIET U ¢
paspenieHus mpeacenaTens SK3aMEeHalnOHHOM KOMUCCUU BBIXOJUT U3 ayIUTOPHH,
[OCJIE YEero s CHAaYd HK3aMEHa TEXHUYECKUM CEKpETapeM MpHUIJIallaeTCs
CJIEAYIOIIUM CTYJIECHT.

OueHkH,  MOJy4YEHHbIE  CTyJEHTaMH [0  pe3yJbTaraM  CAauu
MEXIUCIUIUIMHAPHOTO TOCYJIapCTBEHHOTO 3K3aMEHa MO MPO(HIII0 MOATOTOBKH,
OOBSBISIIOTCS UM TIOCIIE OKOHYAHUSI OTBETOB BCEMHU SK3aMEHYIOIIMMUCS U TMOCIIEe
COBEIIAHMS YJIEHOB 3K3aMEHAIIMOHHON KOMUCCHH.



CoBellaHie 4JI€HOB 3K3aMEHALMOHHOM KOMUCCUHM SBIISIETCSI 3aKpPBITBIM,
pelIeHne TNPUHUMAETCS MPOCThIM OONBIIMHCTBOM Toj0coB. IIpu paBeHcTBE
roJIOCOB perniaroiiee npaso roioca umeet [pencenarens ['OK.

[IpumepHass TemaTHKa BONPOCOB K DOK3aMEHY IIpeJcTaBieHa B 11.6.3
«TunoBble KOHTPOJIbHBIE 3a/laHUs WJIM WHBIE MaTepualbl, HEOOXOAUMBIE IS
OLIEHKH PE3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHON IPOrPAMMBI».

BKP mpencrasisier co00i BBIMOJTHEHHYIO OOy4aromumcs (HECKOJIBKAMH
O0yJaromuMHUCs ~ COBMECTHO)  pabory, JEMOHCTPUPYIOLIYI0  YPOBEHb
HOJTOTOBICHHOCTH  BBIIYCKHMKAa K CaMOCTOSTEIbHOM INpPOQeCcCHOHATbHON
nearenbHoct. BKP  mpencraBiser coOol  caMOCTOATENBHOE U JIOTHYECKU
3aBEPLICHHOE UCCIIEN0BAaHUE, CBI3aHHOE C PEIICHUEM 3aJay COBEPLICHCTBOBAHUS
NEeATEIbHOCTH CPepbl TOCTENPUMMCTBA U OOLIECTBEHHOIO MTUTAHUS.

Bun BeImyckHOHN KBaTM(pUKAMOHHON pabOThI: BBITYCKHAs

kBanudukanronHas padbora OakanaBpa

Tematuka BKP nomkna ObITh HanpaBiieHa HAa pelieHue Mpo(ecCHOHaTbHBIX
3agad. [Ipu BemonHenun BKP oOyuwaromuecss AOMKHBI NOKa3aTh, ONMUPAsCh Ha
NOJIyYCHHbIE YIUIYOJICHHbIE 3HAHUSA, YMEHHs, HaBbIKU H C(HOPMHUPOBAHHBIE
yHHUBEpcajbHble, 001enpodeccuoHalbHble U Mpo(eccuOHaIbHbIE KOMIIETEHIIHH,
CaMOCTOSITEJIbHO  pelaTb HAa  COBPEMEHHOM  YpOBHE  3aJayd  CBOEH
npoeccuoHaIbHON NEATEIIBHOCTH, npohecCuoHaIbHO U3JIaraTh
CHELMATU3UPOBAHHYI0 HH(OpMalMIO, HAYYHO apryMEHTHpPOBaThb M 3alUILIATh
CBOIO TOUYKY 3pCHHUS.

ITopsimox BeIOOpa 1 yrBepkaeHus: TeM BKP ocyiecTBisieTcs B cCOOTBETCTBUU
c nonoxernneM AOY BO «I MUODPIIT» «O npoBeneHnn rocy1apcTBEHHON HTOTOBOM
aTTecTallud 1O 00pa30BaTEbHBIM IMporpaMMmaM BBICIIET0 OOpa3oBaHHs —
nporpamMmaMm  OakajnaBpuaTta, IporpaMmaMm CIE€UUaguTeTa MW IporpaMmmam
maructparypsl B [ UODIIT».

ITpu BBIOOpE 1 cornacoBanuu TeMbl BKP npexne Heooxoaumo onpenenurhb
OOBEKT BBIMYCKHOW KBanmupukaimoHHou padotbl. OO0bexktamu BKP sBustoTcs:
OPEeINpUITUS U OPTaHU3allMd TOCTUHUYHOTO OM3Heca, OOLIECTBEHHOTO MUTAHUS U
rocrenpuuMcTBa (kade, pecTopanbl, 6apbl, CTOJIOBBIC, TOCTHHHUIII, TOCTEBBIC JIOMA,
TypOa3bl, 6a3bl OTIBIXA, CAHATOPHO-KYPOPTHBIC KOMIUIEKCHI U T.II), & TAK)KE HHBIC
NPEANPUATHST W OPraHM3alMU  COIMAJIBHO-KYJIBTYPHOTO cepBHCca (BKITHOYAS
npeanpusatusi chepbl Typu3Ma) U OpraHbl TOCYIapCTBEHHOTO W MYHHIIUIAIBLHOTO
YIPABJICHUS, ACATENBHOCTh KOTOPBIX CBfi3aHA C YCIyraMu TOCTENPHMMCTBA U
OOILIIECTBEHHOTO TUTaHUS, B TOM YHUCJE C YNPaBICHUEM [aHHBIM CETMEHTOM
NOTPEOUTENBCKOTO pbIHKA. OOBEKTaMH HMCCIEIOBAHUS TAK)KE€ MOTYT BBICTYIATh
MPOLIECCHI PA3BUTHS cEpBHUCa B c(hepe roCcTENPUUMCTBA U 00ILIECTBEHHOTO TUTaHUS,
IPOLECCHl yIpaBieHus: chepoil cepBrca Ha YpPOBHE OpraHHU3aIluil U TEPPUTOPUH,
TEXHOJIOTUH U OCOOEHHOCTH MCIOJb30BAHMS CEPBUCHBIX TEXHOJIOTMH B Pa3BUTUU
TEPPUTOPUN U T.I.



[IpumepHasi ~ TemMaTHKa  BBIMYCKHBIX  KBaJU(UKAIMOHHBIX  paboT
npeacTaBiicHa B 1.6.3 «TUIIOBbIE KOHTPOJIbHBIE 3aJaHUS WM MUHBIE MaTEpHUalbl,
HEOOXOMMBIE JIJIsI OLICHKH PE3yJIbTaTOB OCBOEHUS 00pa30BaTEIbHOMN TPOTrPaAMMBD.

Brimmonnenne BKP Bkitouaer cnenyromme 3Tarsbl:

IIpeaBapuTebHBIN 3TaN: BHIOOP TEMbI BBITYCKHON KBATU(UKAITMOHHON PabOTHI;
coop uHGOpMALIMH JIJIs1 BBITIOJIHEHUS BBITYCKHON KBATM(PUKAIIMOHHON pabOThI BO
BpEMsI IPEIJIUILNIOMHON MTPAKTUKH.

OcHoBHOM 3TaN:

Coop u cucremaruzanus UHGOPMAIMK, HEOOXOAMMOW Ui HAMUCAHUA
BBITTYCKHON KBaM(PUKAIIMOHHON PaOOThI, BKJIIOYAs WH(DOpPMAIHIO, TMOTYYECHHYIO
IIPU IPOXOKJIECHUU MPEIAUINIOMHON MPaKTUKH, B X0Jie paboThl B OMOIMOTEKE, a
TaK)KE€ C DJICKTPOHHBIMM HCTOYHMKaMu HWH(popMmarmu (cucTemaTh3amums
uH(pOpPMAIIMU  OCYIIECTBISIETCS C HUCIHOJIb30BAHUEM YMEHHA U  HaBBIKOB,
MOJyYEHHBIX TPU MPOXOXKICHUM Y4YeOHOM M TNPOU3BOACTBEHHOM IPAKTUK,
COPMHPOBAHHBIX  KOMICTCHIWI); aHauu3  MOJYyYeHHOH  WH(OpMAaINH,
onpejieNieHre MpoOJIEMHOro TMojisl JUisl  COBEPIICHCTBOBAaHMS; pa3padoTKa
IPEJIOAKEHUM 110 COBEPIIEHCTBOBAHUIO JEATENIBHOCTH C(hephl rOCTENPUUMCTBA U
OOILIECTBEHHOI'O MHUTAHMS B BUAE KOMIUIEKCA PEKOMEHJAlWid, MpOeKTa W T.O. B
3aBUCUMOCTH OT TeMbl M HanpasieHHocTd BKP; mpencraBiieHne nmucbMEHHOIO
BApUAHTa BBIMYCKHOW KBaNM(UKAMOHHOW pabOThl C YYETOM HEOOXOAMMBIX
TpeOOBaHUI.

3axiounTenbHblil 3Tan: nposepka BKP Ha Hanmume 3amMcTBOBaHMN B
cucremMe Antumuiarnar-BY3; npensapurensHoe paccMmorpenue BKP  Ha
BhINTyCKaromie kadeape; nopadorka (mpu HeoOxoaumocTH) coaepkanus BKP;
opopmnenne BKP B coorBercTBUM ¢ MeTONMYECKHMMH YKa3aHUSIMH, JOMYCK
pa®oThl K 3amMTe; MOATOTOBKA JOKIaAa Mo paboTe M WUIFOCTPATUBHBIX
MaTepHaiOB; 3aIIUTa BHIMTYCKHON KBATU(PUKAIIMOHHON paOOTHI.

PykoBOACTBO M KOHCYJIBTUPOBAHHE OCYLIECTBIISIETCS B COOTBETCTBUM C
nonoxkeanem AOY BO «I UODPIIT» «O npoBeneHnn rocyapCTBEHHOW UTOTOBOM
aTTecTallii 10 o0pa3oBaTelIbHBIM MPOrpaMMaM BBICIIETO OOpa3oBaHUsA —
nporpaMMaM 0OakanaBpuaTra, MporpaMmaM CIEUUajJuTeTa W IporpaMmmam
Maructparypsl B [ UDDIIT».

OTBETCTBEHHOCTH 32 PyKOBOJICTBO U opraHu3aiuio BeinojsHenuss BKP necer
BbINTyCKarolas kadepa u HenocpeacTBeHHo pykoBoautesnb BKP. 3a Bce cBenenus,
n3noxxeHHusle B BKP, mpuHsTHIE pelleHHs M 3a NPaBUIBHOCTh BCEX JAHHBIX
OTBETCTBEHHOCTH HeceT cTyAeHT — aBTop BKP.

K 3amure BKP npeacraBisroTcs cieayromume MaTeprabl:

BoinyckHast kBanv@ukalnroHHas padoTa, Kak MpaBuio, 00beM pabOThI
cocraBisieT 65-70ctp. (6e3 mpuinokenuit); npumep oHOpMIICHHS TUTYIBHOTO JIUCTA
BKP mnpencrarnen B (mpuiokeHuH 1); OTYeT Ha NPOBEPKY 3aMMCTBOBAaHHWH B
cucreme AHtuiviaruat-BY3; 3amganne Ha BeimonHenue BKP (mpuioxenue 2);
o13bIB pykoBoauteiss BKP (mpunoxenue 3);



pa3naTouHblii MaTepuai (mpruiokenne 4) u (Man) mpe3eHTals; JOKIal.

[Topsimok mposepku BPK Ha 06beM 3auMcTBOBaHUM 1 pazmenieHue ux B 9bC
[MODIIT ocymiecTBasiercss B coorBeTcTBUU ¢ llonoxennem o nposepke BKP Ha
00BbEM 3aMMCTBOBAaHUHN U MX Pa3MEIIEHUU B AJIEKTPOHHO-OMOIMOTEUHON CUCTEME
[TUODIIT.

6. ®OH/T OLIEHOYHBIX U METOJIMYECKHX MATEPHAJIOB [IJIsl HTOTOBO
(rocyaapcTBeHHOI HTOrOBOI) aTTeCTANINH

6.1. Ilepevyenb KoOMIETEeHUNI, KOTOPHIMH J0JIKHBI OBJIAJeTh 00y4arouecst
B

pe3yJbTaTe 0CBOCHHS 00Pa30BaTeJIbLHONH MPOrpaMMbl

B pesynbrare ocBoeHHsI TporpaMMBbl OakajgaBpuaTa y BBITYCKHHUKA JOJKHBI
OBITH chopMUpOBaHbI YHUBEPCAJIbHBIE, obmenpodeccuoHaIbHBIC u
npodecCUOHAIbHBIC KOMIIETEHIIUH.
BrIMycKHUK, OCBOMBIIMH IIporpaMMmy OakajiaBpHwaTa, JOJDKEH o0Ja1aTh
CIICAYIOIIMMH YHHBEPCAJIbHBIMH KOMIIETEHIUSIMM .

Kon m HanmeHoBaHue kommnereHmyn Koa v HamMeHoBaHWe WMHAMKATOpa YK-1.
Cnocoben ocymectBisaTh nouck, MYK — 1.1 — moHuMaeT CymiHoCTh OOLIMX M KPUTHUECKUN
aHaIM3 U CUHTE3 WMH(OpMAalNU, CIEeNUATbHBIX METOJO0B MO3HAHMS, MPUMEHSTh CHCTEMHBIN
MOXO/ JIJIsl PEIICHHUSI OTIPEACIIIET 00JIaCTU UX TTPUMEHEHUS
MOCTaBJIICHHBIX 3aJ1a4 NYK-1.2 — onpenernsier CTOYHUKH, HAXOJIHT,
CUCTEMAaTU3UPYET u KPUTUYECKH
aHAIM3UPYyeT UHPOPMAIIUIO, HEOOXOTUMYIO
JUTSl peILIEHU MTOCTaBJIEHHBIX 3a/1a4
YK-2. Criocoben onpenenste kpyr 3agad B UYK-2.1 — onpenensier cTpaTerndeckue U pamKax
MOCTABJICHHOM 11€JTM U BHIOUpATh TAKTUUECKHE 3a7a4d JACATEIHHOCTH ONTUMAIBHBIE CIIOCOOBI
WX PeIIeHUs, UCXO I IPEANPUITHS CHEphl YCIYT U ONTUMAIIbHBIE U3 JIEHCTBYIONINX TTPABOBBIX
HOPM, CIIOCOOBI MIX PEIICHUS C YU4ETOM UMEIONINXCS MMEIOIIMXCS PECYpCOB U OTpaHUYCHUN
pPECypCOB U OTPaHUYECHUH

NYK-2.2 — yuuThIBaeT TpHU ONpEIeTICHUH
CTpaTerMuecKux W  TaKTHUYECKUX  3ajad
NeSITeIbHOCTH TpeAnpuaTus chepbl yciayr
JENCTBYIONNE TIPABOBBIE HOPMBI
VYK-3. Cnocoben ocymectBisate conuaabHoe WYK-3.1 — TloHumaer cymHocts u
B3aMMOJICHICTBHE M DPEaTU30BbIBATh CBOIO HEOOXOJUMOCTH COLMANBHBIX POJb B KOMaHJE
B3aMMOJEMCTBUI U pean3alii CTPaTeruu
VK-4. CnocobeH OCyIIECTBIATh JEIOBYIO 3ajaad
KOMMYHHKAIMl0O B YCTHOM u mnuchbMeHHOH WMVYK — 3.2 — Onpenensier TMIHOCTHBIC U
dopmMax  Ha  TOCYIAapCTBEHHOM  S3bIKe HPO(ecCHOHATIbHBIE XapaKTEPUCTUKU UIECHOB
Poccwuiickoit @enepanuu 1 HHOCTpaHHOM(bIX) KOMAaHbI, HEOOXOJUMBIE IS JOCTHKEHUS

si3bIke(ax) MOCTABJICHHBIX 1IEJICH U OCYIICCTBICHUS
COTpYAHUYECTBA B Npollecce pelleHUs COLMATIbHBIX B3aUMOJEHCTBUM, COOMOIAET
po(heCCHOHATBHBIX npaBuiia KomaHaHoH padotet UYK — 3.3 —



Crioco0OeH y4YHTHIBATh HAIIMOHATHHO- o0IIecTBa U ero MeXKYIbTypHOTO
KYJIbTYPHBIE, PEJIUTHO3HBIC U HHbIE pa3HooOpa3us IJIsl OCO3HAHUS COLUAIBHON
OCOOCHHOCTH TIOBEJEHUS TPYIII JTIOACH, C
KOTOpbIMHU B3auMozeicTeyer MYK-4.1 —
UCIIOJIb3YET 3HAHUSI OCHOBHBIX HOPM H
MIPABHII PYCCKOTO SI3bIKA JJIsI OCYIIECTBICHUS
JIETTOBOM KOMMYHHUKAIIUHA B YCTHOU U
nucbMenHon popmax UYK-4.2 — ucnonb3yer
3HaHusA oCHOBHBIX YK-5. Criocoben
BOCTIPUHUMATH MEXKKYIbTYPHOE
pa3zHooOpasue 001ecTBa B COLUaIbHO-
HUCTOPUYECKOM, ITHUECKOM H (pritocockoM
KOHTEKCTaX

HOPM U TIPAaBUJI HHOCTPAHHOTO SI3bIKA JIJIS
OCYIIECTBIICHUSI KOMMYHUKAIIMH B YCTHON U
nucbMeHHon popmax NYK-4.3 —
OCYIIIECTBIISICT JICIIOBBIC
KOMMYHHKAIUU B YCTHOW U MUCBMEHHOU
dbopme Ha pycckoM H (HITH) HHOCTPAHHOM
A3bIKax mpu npenoctasienun yeayr MYK-5.1
— UCTIOJIB3YET UCTOPUIECKUE PUITOCOPCKUE
3HAHUA O 3aKOHOMEPHOCTSX Pa3BUTHUS

3HaYUMOCTH cBOel mpodeccuoHaIbHON
JIESITETbHOCTH

NVYK-5.2 — yuuThBaeT TpU COUUAITBHOM H
rpoeccnoHamTbHOM oOIeHnn
KyJbTYPHOHCTOPHYECKHE,  HAlIMOHANBHBIE |
PEJIUTHO3HbIE TpaguLuH, OTIpeJIeIISIOINE

MEXKYJIbTYPHOE pa3HoOOpa3ue oomiecTsa
NVYK-5.3 — pemaer npodeccuoHanbHbIe 3a1a4U B
mpolecce  OKa3aHMs  yCOyr € y4eToM
MEXKYJIbTYPHOTO pa3HOOOpa3us o01ecTBa

VYK-6. Cnocoben ympasisite cBomM MYK-6.1 — ucmonb3yer Baieosornyeckue BpeMEHeM,
BBICTPaWBaTh W pEaM30BBIBATh 3HAHUS O TIPOIEcCaX CaMOpa3BUTHUS W TPACKTOPHIO
CaMOpPa3BUTHS Ha OCHOBE HENPEpPHIBHOTO OOpa30BaHMUs TMpPU MPUHIUIIOB 00pa3oBaHUs B
Te4YeHHUe BCcel MIIaHMPOBAHUU MPO(PECCHOHATBHOMN KU3HU J1eATEBHOCTH
NYK-6.2 — WCIIONIb3YeT  3HaHUs

0 CaMOMEHEKMEHTE U TallM-MEHEKMEHTE NPH  BbICTPaUBAaHUHU u

peanu3aly TpPaeKTOPUU CaMOPa3BUTHsI Ha OCHOBE MIPUHITUIIOB HEMPEPHIBHOTO
o0Opa3oBaHus B nporecce nmpodeccuoHanbHou aestenbHoctd MYK- 6.3 — ynpasisier cBoum
BPEMEHEM B IIPOIIECCE CaMOCTOSITENIFHOW ~ paboThl, OCYIIECTBIISIET CaMO00pa30BaHue
VYK-7. Cnocoben nognepxuBarh qokHbli UYK-7.1 — ucnonb3yet 3HaHUs B 00J1aCTH
yYpOBEHb (hU3UYECKON TOATOTOBICHHOCTH s (PU3MUECKON KyIbTYPHI M CIIOpTA JUIs
o0ecreyeHns MOJTHOLEHHOHN COIMAaTbHON U MOJIep)KaHus TOJDKHOTO — YPOBHS
npodeCCHOHATBLHOM IEATENFHOCTH (U3NYECKON IMOATOTOBICHHOCTH U
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VYK-8. CriocobeH co3aaBaTh ¥ OAECPKUBATh B ACATEIHHOCTH

NYK-8.1. ObecneunBaer
Ype3BBIYAHHBIX CUTyalud (IPUPOAHOTO U
TEXHOTCHHOTO MPOMCXOXK/ICHHUS) Ha pabouemM
MecTe, o0ecreynBasi COXpaHeHUEe PUPOIHOM
cpeAbpl M YCTOWYMBOE pa3BUTHE OOIIECTBA
NYK-8.3. CnocobeH mpuHMMATh y4acTHE B
criacaTeIbHBIX U HEOTJIOKHBIX
aBapUMHOBOCCTAHOBUTEJIBHBIX MEPOIPUATHAX
B Cllyda€ BO3HUKHOBEHHUS YpPE3BbIYANHBIX
CUTyalui ¥ BOCHHBIX KOH(JINKTOB

YK-9. Cnocoben npuauMaTh o6ocHoBanHbIe TYK-9.1. [ToHMMaeT CyIHOCTh 3KOHOMUYECKHE
pelIeHusT B pa3IMyHbIX (DYHKIIMOHUPOBAHMUSA SKOHOMHUKU M 00JACTAX >KU3HEIESITEIbHOCTU

9KOHOMHYECCKOI'O pa3BUTHUA, BJIAACCT

OCHOBaMH (¢uHaHCOBO IrPAMOTHOI'O
TIOBEJICHUS

NYK-9.2. Crniocoben SKOHOMMYECKU
O0OCHOBBIBaTb ~ NPHUHATHE  pELICHUH B

npodhecCHOHANTBbHON JEesATENIbHOCTH B cdepe
ycayr

YK-10. Crioco6en popmupoBats Herepnumoe MYK-10.1. [loHnMaeT CylmHOCTh OTHOIIEHUE K
KOPPYIIIHOHHOMY MOBEJICHUIO aHTUKOPPYIIIMOHHOTO 3aKOHOIATEIbCTBA U

HEOOXOAMMOCTh HETEPIMMOTIO OTHOIICHHS K
KOPPYIIIHOHHOMY TTOBEICHUIO

NYK-10.2. CriocobeH yuuThIBaTh TpEOOBaAHHS
AQHTUKOPPYIIIUOHHOTO 3aKOHOJATEIhCTBA B
npogecCUOHATIBHON JIeSTENBHOCTH B cdepe

yeayr

BrinyckHHMK, OCBOUBIIMI TporpamMmy OakamaBpuara, JOJDKEH oOanal
cienyonuMy 00uenpogeccuHoHaAIbHBIMU KOMIIETEHIMAMM:

HanmeHnoBaHue KOMIICTCHIIMHN

Nuaukatopsl

OIIK-1. Cnocoben npumensats MOIIK-1.1. Ompenenser noTpeOHOCTh B TEXHOJIOTHYECKHE
HOBALlIMU U COBPEMEHHOE TEXHOJIOTHYECKUX HOBALMAX M MPOTpaMMHOE oOecriedeHue B cdepe
cepBuca nHopMaImoHHOM o0ecriedeHuu B cepe

MOBCEIHEBHOM KU3HU U B MPOPECCUOHATBHOMN
JIESITCIIBHOCTH Oe30ITacHbIe YCIIOBHS
KHU3HEACITSITLHOCTH TUTS COXpaHCHHUS
MIPUPOTHOM Cpeibl, 00ecTeueHrs YCTOMIHBOTO
pa3BUTHS OOIECTBA, B TOM YHCIIC TIPU YIpo3e
1 o0ecrieueHus IMOJHOIEHHON COIMAIbLHON U
npodeccuonansHoM nestenbHoctd MYK-7.2 —
UCTIONB3YET  BAJICOJIOTUYECKUE 3HAHUS O
3I0pOBOM 00pa3e JKHU3HH, MNpoduiIaKTUKe
3a00JIeBaHUI 11 O0ECTICUEHUS TTIOTHOLIEHHOM
COIMATHPHOU u npo¢eCCHOHATBHON
OIIK-2. Criocob6eH OCyImecTBIATh OCHOBHBIC
(GyHKIIMYM YIpaBIIEHUs CEPBUCHON
JESITEIIbHOCTBIO

cepBuca

0e30MacHbIe YCIIOBHS JKU3HEICATEIbHOCTH B
MTOBCETHEBHOM KU3HU U B PO ECCHOHATBHON
JEeATEIBbHOCTH, B T.4. C IOMOULIBIO CPEACTB
3alUTel OT (AKTOPOB BPETHOTO BIHSHUSA
3JIEMEHTOB CPEJIbI

oOuTaHus

BO3HUKHOBEHHMH YpE3BBIYANMHBIX CUTYallUH M
BOCHHBIX KOH(IMKTOB

NYK-8.2. CnocoOeH ocyliecTBIsATh JeicTBUS
I10 IIPEIOTBPAIICHUIO0 BOSHUKHOBEHUS

NOIIK-1.2.  OcymecTBisger  MOUCK W
BHE/IPCHHE TEXHOJOTHUECKUX HOBAUH W
COBPEMEHHBIX IPOTPAMMHBIX IPOIYKTOB B
CEpBUCHYIO  JIESTEIBHOCTh  OpPTaHU3aIUH
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NOIIK-1.3. 3HaeTr u ymeeT HCHOJIb30BaTh

npeanpuaTHii (moapasaeaeHuil) mpeaIpusTHIA

TEXHOJIOTMYECKHE HOBAallUM M COBpeMeHHoe cdepbl cepBuca WM Jpyrux cdepax, B
nporpaMMHOe oOecliedeHHe B CEPBHUCHOM KOTOPBIX  HEOOXOIMMO OCYILIECTBIICHUE
nestenpHocTH  opranuzanmu  MOIIK-2.1. cepBUCHOH AesTEIHLHOCTH

Omnpenenser uenu u 3agaun  ynpasienuss MOIIK-2.3. OcymecTBisieT KOHTPOJIb
CTPYKTYpPHBIMH MO/IPA3JEIICHUSAMU JESATSIbHOCTH MPEAPUATHI

npeanpuaTHidi cdepsl cepBuca WM APYrUX (mMOapa3aeiiCHUI) HMPEANPUITUI cepsl
chepax, B KOTOPBIX HEOOXOIUMO cepBHCa WM JAPYruX cdepax, B KOTOPBIX
OCYIIECTBJICHUE CEPBUCHOM ACSATEIHHOCTU HEOOXOUMO  OCYIIECTBIICHUE  CEPBHCHOMN
NOIIK-2.2. Vicionb3yeT OCHOBHBIE METOMBI M JI€ATEIHHOCTH,

OIIK-3. Cnocoben obecreunBarh Tpedyemoe MOIIK-3.1. OneHuBaeT KayecTBO OKa3aHUs
KayecTBO IPOLECCOB OKa3aHWs YCIYyr B YCIyr B cepBuce Ha OCHOBE
n30paHHOI chepe poeCCUOHATIBHON KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTH.
JEATEIIBHOCTH NOIIK-3.2. OGecnieunBaet Tpedyemoe
IPUEMBI TUTAaHUPOBAHUS, OpraHu3aIi,

MOTHUBAllMM M KOOPJUHALMU JAEATEIbHOCTU

KayecTBO IIPOLECCOB OKa3aHWUs yCIyr B

CEPBHCE B COOTBETCTBUHU C MEKTYHAPOIHBIMU

Y HallMOHAJIbHBIMU CTaHJApTaMU

NOIIK-3.3. OGecnieunBaeT OKa3aHHE YCIyT B

COOTBETCTBUU C 3asBJICHHBIM Kau€CTBOM
OIIK-4. Cnoco6en ocymiectiats MOIIK-4.1. OcyiecTiasieT MapKETHHIOBBIE UCCIIEOBAHNE
PBIHKA, OPraHW30BbIBATH MCCIIEIOBAHUSA PBIHKA YCIYT, MOTHBALIMIO IPOJAXH U MPOIBHKEHHUE
CEpBUCHBIX NOTpeOUTENEH 1 KOHKYPEHTOB
IIPOYKTOB NOIIK-4.2. Opranusyet NpoJBIKEHUE U
MPOJaXKU CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
ITIOMOIIBIO OHJIAWH U UHTEPHET TEXHOJIOTUH.
NOIIK-4.3. dopmupyet
CHenualn3upoBaHHbIE KaHaJIbl cObITa
CEPBUCHBIX NMPOJYKTOB U YCIIYT
OIIK-5. Cnocoben mnpunumate MOIIK-5.1. Omnpenenser, aHanu3upyeT, SKOHOMHUYECKU
00OCHOBaHHbIE pEILICHMs, OLEHUBAET IPOU3BOJCTBEHHOOOECIIEUNBATh HKOHOMHUYECKYIO
HSKOHOMHMYECKHE TMOKa3aTelau MNpeAnpusITuid 3((EeKTUBHOCTh JESTETbHOCTH OpraHU3aIui
cepBHca
n30paHHOM
JESATEIIBHOCTH

cepbl npodeccuonansuoit MOIIK-5.2. [IpuHuMaeT 5KOHOMUYECKH
000CHOBAaHHBIE YIIPABICHYECKUE PEIICHHUS
NOIIK-5.3. ObecrnieunBacT SKOHOMHUYECKYIO
3 (PEKTUBHOCTh CEPBUCHOW JIEATEITLHOCTH
TIPEITPUATHS

OIIK-6. Crnocoben mpumensats B MOIIK-6.1. OcymiecTBisieT MOUCK W TPOQecCHOHATBHOM

JESTSIILHOCTH IPUMEHSIET HEOOXOIMMYI0 HOPMAaTHBHOHOPMATHBHBIC TIPABOBEIC aKThI B cepe

MPABOBYIO IOKYMEHTAIIMIO JJIs IEATETHbHOCTHU CEpBUCA B M30paHHOM podecCoHanbHOU cdepe

NOIIK-6.2. CobmtoiaeT 3aKOHOAATEIHCTBO

Poccuiickoit ®Penepauny 0 NPEeLOCTABICHUU

yeayr

NOIIK-6.3. O6ecnieunBaeT JOKyMEHTOOOOPOT
B COOTBETCTBUU C HOPMAaTUBHBIMHA
TpeOOBaHUSIMHU
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OIIK-7. Cmocoben obOecreunBarte MOIIK-7.1. OOecneunBaer coOironeHne OE€30MMacHOCTD
o0cIy)KMBaHUsI TIOTpeOuTENe TpeOOBaHMI 0€30MacHOTO OOCITY)XKHMBaHHS, W COOIIOJCHUE
TpeOOBaHUIl OXpaHbl TPyAa W TEXHUKU OE30MACHOCTH  3aUHTEPECOBAHHBIX CTOPOH Ha
ocHoBanuu MOIIK-7.2. Cobmro1aeT 1mosio)KeHus BBITIOJIHEHUS HOPM W TTPaBUIJI OXPaHbI TPyJa U
HOPMAaTHUBHO- TPABOBBIX AKTOB, TEXHUKH O€30MACHOCTH PETYIHUPYIOIIUX OXpaHy Tpylda U
TEXHUKY O€30M1aCHOCTH

OIIK-8. Cnoco6en nonnmats npuHnuisl MOITK-8.1. Ilonumaer npuHIHIE paboThl paboTh
COBpPEMEHHBIX HH(OPMAIIMOHHBIX COBPEMEHHBIX ~ MH(POPMAIIMOHHBIX TEXHOJIOTHH U

UCIIOJIb30BATh UX JUISI PEIICHUST TEXHOJIOTHiA u HAIpaBIICHUST WX 33]a4
po(heCCHOHAILHOM JISATSIIBHOCTH HCITOJIb30BAHHUS JUISL  peIIeHUs 3a71a4
po(ecCHOHATLHOM JIEATEIIBHOCTH
HOIIK-8.2. Vmeer HCIIOIL30BaTh
COBPEMEHHBIC
HH(OPMALMOHHBIE KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH,
HEOOXOUMBIE JUIst peleHus 3a71a4

PO eCCHOHAITBHON JIEATEIbHOCTH
BrIlyCKHHK, OCBOMBIIMHI Iporpammy OakajiaBpuaTa, IOJDKEH o001anath
Npo(eCcCHOHANBHBIMM  KOMIIETEHIMAMH, COOTBETCTBYIOIIMMU  BUJAM
npo(EeCcCUOHANIBHON J€ATETbHOCTH, HA KOTOpbIE OpPUEHTHUpOBAHA Iporpamma
OakanaBpuara:
Opranu3anoHHO-yIIPaBJIeHYECKas 1eATeIbHOCTh:

Koa u HaumMeHOBaHHe Nuaukaropsl HaumeHnoBaHnue
KOMIIeTeHIIUH npogdeccunoHaIBLHOTO
CTaHJaapTa
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TIK-1 Crioco6eH ocyImecTBIsATh
CTPaTErn4ecKoe U TAKTHIECKOE
yIpaBJIeHHE JenapTaMeHTaMU
(cimy>x0amu, oTIETAMN)
OpeAnpUsITUil chepbt
TOCTETIPHUMCTRA U
OOIIECTBEHHOTO MUTAHUS

UIIK — 1.1 — Opranuszyer 33 CepBuc, OKa3aHHE YCIYT
JeSITeIbHOCTh HACCIICHHUIO (TOPTOBIIA, JACMAapTaMEHTOB (CITyXO,
TEXHUUYECKOE OOCITYy)KUBAHHE, OT/EIIOB) MPEIIPUITUNH PEMOHT,
IPEIOCTABICHHE MHUTAHUS M TOCTCIPUUMCTBA IEPCOHATBHBIX
YCIIYT, YCIIYTH Ha OCHOBE 3HAHHiA B 00JIaCTH TOCTEIPUUMCTBA,

¢duHAHCOBOTO, 00ILIECTBEHHOE TUTAHUE U TIP.)
OyXranTepcKoro u 33.007 IIpodeccrnonanbHbIN
CTaTHUCTUYECKOTO y4eTa CTaHAapT

HIIK - 1.2 - Pemraer «PykoBoauTeNb/yIIpaBIIsIOIINI
CTpaTern4yeckue Y TOCTHHUYHOTO TAKTUYECKHUE

3aj1a4 KOMILJIEKCa/CeTH TOCTHHHUID YIPABICHUSI
npeanpustusivu 33.008 [TpodeccuonanbHBIN MUTAHUS U
TOCTETIPUUMCTBA CTaHAapT «PykoBoauTenb ¢ yu€Tom
0COOEHHOCTEH MPeNnpUATHS TUTAHH OU3HEC-TIPOLIECCOB
Ha OCHOBE  HCIIOJIb30BaHMS TEOPETUUCCKUX 3HAHHN
o nesirenbHOCTH oprann3anuu UIIK — 1.3 — Mcnonb3yer
CHeUATN3UPOBAHHBIC
KOMIIBIOTEPHBIE TIPOTPAMMBI U
BO3MOYXHOCTH
aBTOMATHU3AINH npu
pEIIeHUN CTPATETHYECKUX U
TaKTUYECKUX 3ajay
JESITEIIbHOCTH MPEATNPUATHI

OOLIECTBEHHOI'O MUTaHUS U
TOCTEIIPUUMCTBA € Y4ETOM
UMEIOIIUXCS MaTepUaIbHBIX
u TpynoBbix pecypcos MUIIK-
1.4 — OcymecTBiser
OpraHu3aIUIo U
IUTAHUPOBAHME JIEATEIILHOCTH
JIeTIapTaMEHTOB (cimyxo0,
OT/ICITOB) TOCTHHUYHOTO
KOMIUIEKCA H TPEIIPUSTHS
OO0IIeCTBEHHOTO MUTAHUS

CepBucHas 1eSITeJIbHOCTD:

Koa u HaumeHoBanue
KOMIIEeTeHIIMH

TIK-2 - Cnocoben
OpTraHU30BHIBATh
B3aMOJCHUCTBHE C
MOTPEOUTEISIMH, TAPTHEPAMU U
JIPYTUMH 3aWHTEPECOBAHHBIMH
CTOPOHAMU C YYETOM HX
HaIlMOHAJIbHBIX,
KOPIIOPATUBHBIX M UHBIX

0COOEHHOCTEH, a TAKKE B3auMOIeiiCTBHE C
COLIMAIBHO-KYJIBTYPHBIX HOPM HOTPeOHUTENSIMH,
JCJIIOBBIX U Me)i(JII/I"IHOCTHBIX HapTHepaMI/I u prr‘I/IMI/I
KOMMYHHKAIUHA IIPU

3aMHTEPECOBAHHBIMU

MPEIOCTABIICHUH yCITyT
FOCTerI/II/IMCTBa nu
0O0IIIECTBEHHOI0 MTUTAHUS

CTOpOHAMH  Ha

OCHOBE COOJIFOIEHUS
TpeboBaHMit
poeCCUOHATBHON dTUKH H
stukera UIIK — 2.2 —
YuuteiBaeT npu
B3aUMOJICUCTBUSIX  C

NuaukaTopsl

UIIK — 2.1 — Opranusyet
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NOTPEOUTENAMH,
napTHEPAMH U IPYTUMU
3aMHTEPECOBAHHBIMU
CTOpOHAMHU X
MICUXOJIOTHYECKHE
ocobennoctu UIIK — 2.3 —
YuureiBa€T B mpouecce
JIEII0BOTO OOIICHUS
HAI[MOHAJIbHEIE,
KOPIIOPAaTUBHBIC W  HHBIC

0COOEHHOCTH MOTPEOUTEIICH,
napTHEPOB u TPYTHX
3aMHTEPECOBAHHBIX CTOPOH,
a TaKXe
COLMATILHOKYIHTYPHBIC
HOPMBI
OM3HECKOMMYHUKAITHI
HNIIK-2.4 — Opranusyer
B3aMMOJICHCTBHUE C
OTPEOUTENAMH,
napTHEpaMH U JAPYTrHMHU
3aMHTEPECOBAHHBIMHU
CTOpPOHAMH C YYETOM
MEXKYJIbTYPHBIX
0COOCHHOCTEH OKa3aHMS
HaumMmeHnoBaHue
npo¢ecCuOHAIBLHOI0
cTaHJIapTa

33 CepBuc, oKazaHue yciyr
HaceleHHI0  (TOProBII,
TEXHHUYECKOE 00CITy)KHUBaHHE,
PEMOHT,

MpeI0CTaBIeHUE
MEPCOHATBHBIX YCIIYT, YCIYTH
TOCTENPUUMCTBA,
00IIIeCTBEHHOE MUTAaHUE U
np.) 33.007
[TpodeccnonanbHbpIi
CTaHIapT

«PykoBouTEIB/ YITPABIISIOIH
¥ TOCTUHUYHOTO
KOMILIIEKCA/CETH TOCTUHUIDY
33.008 IIpodeccronanbHbBIH
CTaHJapT

«PykoBOAMTETH IPEITPHUSITHS
[IATAHUS

IMK-3 — Cnocoben
OpraHU30BHIBATh CHCTEMHBIH
KOHTPOJIb OM3HEC-TIPOIIECCOB,
pecypcoB, KauecTBa yCIuyr u
00CTy:KHBaHHS, TIPOBOJAUTH
OIIeHKY (P HEKTUBHOCTH
(bYHKITHOHUPOBAHHUS
nenapTaMeHToB (ciysko,
OT/ICIIOB) TPEATIPUATHIH
TOCTETPHUUMCTBA U
00IIIeCTBEHHOTO MTUTAHMUS

ycIyT B cdepe
TOCTETIPUHMCTBA U
00111eCTBEHHOT'O MTUTAHUS

[1K — 3.1 — Opranusyer
CHUCTEMHBIH  KOHTPOJIb
Ou3HEeC-TIPOIIECCOB
JIeTIapTaMEHTOB

(cmyx0, oT/1esI0B)
NPEINPUATHIA TUTAHUS U
TOCTEIIPUUMCTBA

[1K-3.2 - Onpenenser
TEXHUKO-TEXHOJIOTUYCCKHE
XapaKTePUCTUKU
OM3HECHpOIIeCCOB Ha
TIPETPUATHSIX
TOCTEIPUIMCTBA "
00I11eCTBEHHOTO

MTUTAHUS, TEXHUICCKUE U
CaHUTapHBIEC YCIOBUS
JIESITEIIBHOCTH
MOAPA3AEICHUN C yUETOM
CYIIECTBYIOIINX
pErIamMeHToB U CTaH/IapTOB
[TK-3.3 —

OrneHuBaeT MaTepualibHbIE
pecypchl IeATEIbHOCTH
JenapTaMeHTOB

(cityx0, oTHENOB)
MPEPUATHH TUTAHUS U
TOCTENPUUMCTBA
c y4ETOM
TEXHOJIOTUICCKIX
XapaKTePUCTHK
OM3HECITPOIIECCOB,
a TaK)Ke OLICHUBAET U
KOHTPOJIUPYET COOTIOACHUE
HEOOXOIUMBIX TEXHUYECKUX
Y CAaHUTApHBIX YCIOBU;
K - 34 -
Crioco0eH oCyIIecTBIsATh

TEXHHUKO-

KOOPAMHAIMIO U KOHTPOJIb,
IPOBOJIUTH OLICHKY

s dexTuBHOCTH
JeATEILHOCTH
JieTIapTaMEHTOB

(cmyx0, oTIeTI0B)
TOCTHUHUYHOT'O KOMILJICKCA
MPEIIPUATHS
OOIIIECTBEHHOTO MTUTAHHSI
[IK — 3.5 — Opranusyer

KOHTPOJIb coOIIOIeHHS
HE00X0AUMOTO

YPOBHS KauecTBa yCIyT

U 00CITy’)KMBaHUSI Ha
HPEATIPUATHIX
TOCTETIPUHMCTBA u

00IIECTBEHHOI'0 ITUTAHUS,

33 CepBuc, okazaHue yciyr
HaceJlleHHI0  (TOProBJIs,
TEXHUYECKOE 00CTyKUBAHUE,
PEMOHT,

PEIOCTABIICHUE
NIEPCOHANBHBIX YCIIYT, YCIYTH
TOCTEIIPHHMCTBA,
00IIeCTBeHHOE TUTaHHE U
np.) 33.007
[TpodeccuonanbHbIM
CTaHIapT
«PykoBouTE B/ yITPABISIOIH
Y TOCTUHUYHOIO
KOMILTEKCA/CETH TOCTHHHUID)
33.008 IlpodeccuonanbHbIit
CTaHIapT

«PykoBOAMTENH IPEATPUITUS
TTATAHUS
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6.2. TunoBble KOHTPOJIbHbIE 32/IaHUS UM MHbIEe MATEPHAJIbI, He00X0AUMBbIE /1JIsl OLIEeHKH Pe3yJIbTATOB 0CBOEHHA
OCHOBHO# 00pa30BaTe/ibHON MPOrpPaMMBbl

6.2.1 KOHTpOJIbHO-N3MepPHUTEJIbHbIE MATEPUAJIBI JIJI UTOTOBOM OLlEHKH COPMHPOBAHHOCTH KOMIIETEHIIMIA B paMKax

rocyaiapCcrBeHHOro 3JKk3aMmeHa

HaumeHoBaHne KoMIIETEHIIMU

Bormpocsl k rocy1apCTBEHHOMY 3K3aMEHY [IpuMepsl IPaKTUKOOPUEHTHUPOBAHHBIX 3aJaHUI




YK-1. CnocobeH ocymiecTBIsTh
ITIOUCK, KPUTUYECKHUN aHAIIU3 U
CHHTE3 HH(POPMALIUH, IPUMEHSAThH
CUCTEMHBIN MOJAXO JUIsl pEIICHUs
IIOCTABJICHHBIX 3a7a4

OO0mue U creraibHbIe METOABl HAYIHOT'O
IMO3HAHUS.

CylrHOCTh CUCTEMHOTO TI0JIX0/1a K aHAJIU3Y
JIeATETLHOCTH PEANPUATHN CepBHUCa U OCHOBBI €TI0
MIPUMEHEHUS

OCHOBHBIE UCTOYHUKH MTPABOBOM, SKOHOMUYECKOMN
yIpaBieHIeCKON HH(OPMAIIUHU O e TSIBHOCTH
MPEANPUSITHS TOCTETPUUMCTBA UITH
0OIIIECTBEHHOI'0 TUTAHUS

Crernuanu3upoBaHHbIE HHTEPHET-TIOPTAJIBI B cpepe
TOCTETPUUMCTBA M OOIIECTBEHHOTO MTUTAHUS

[IpuBecTu npumepbl NPUMEHEHUS OOIINUX U
CIICIHUAJIBHBIX MCTOJI0B Haquoro IIO3HAHUA OJIA
aHaJIM3a KOHKPETHBIX MPOOJIEM B A€SITEIHHOCTH
PEANPUATHI TOCTENPHUUMCTBA HIIH
0OIIIECTBEHHOTO TUTAHUSA

Ha ocHoOBe npencTaBIeHHOM Ta0IHIIBI
SWOTananu3a nesteabHOCTH MPEATPHATHS
TOCTEIPUMMCTBA HITH OOIECTBEHHOTO MTUTAHUS
C/IeNIaTh BBIBOJBI O BOBMOXHBIX TIEPCIIEKTHBAX €T0
pazButus (nanubie Tadbaun SWOT-ananuza
npescrabieasl B @OMM)

CocTaBuTh IIJIaH aHaIU3a KOHKYPCHTHBIX
MMPEUMYyHICCTB NMPCANPUATUA TOCTCIIPUNMCTBA UIIN
O6IJ_ICCTBCHHOFO nUuTaHusA C UCITIOJIb30BAHUCM
CHCTCMHOTI'O IMOJX0Ja

[IpencraBuTh MOCIEI0BATENBHOCTD U3YUYECHUS
UH(GOPMAIMOHHBIX UCTOYHUKOB U3 MPEITI0KEHHOTO
CIIMCKA JIJIsl UCCIICIOBAHMS TIPOOJIEMBI YIIPABIICHHS
MEPCOHAJIOM MPEINPHUITHS TOCTENPUUMCTBA UITH
OOIIECTBEHHOTO MUTaHKsI (BApUAHTHI CIIUCKOB
npezcrasieHbl B POMM)
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YK-2. CnocobeH onpeaensite Kpyr 5. OcHOBHBIE HOPMATHUBHO-IPABOBBIE AKThI Ha ocHoBe npencTaBieHHO# Ta0IHIIbI
3a/1a4 B paMKax I0CTaBJIEHHOM PEryJIUpOBaHUS IEATEIbHOCTH NPEAIPUITUN SWOTananu3za aesTenbHOCTU MPeapPUsITHS
1IE]IM U BEIOUPATh ONTUMAJIBHBIE rocTerpUUMCTBA (TOCTHHHYHOTO OH3HECa) rOCTENPUUMCTBA WM OOIIECTBEHHOTO MUTAHUS
CIIOCOOBI MX PEILEHHS, HCXOIS U3 6. OcHOBHbIE HOPMAaTHBHO-TIPABOBbIE AKThI c(opMyIHpOBATH 1I€JIb U 3a]1a4n
NENCTBYIOLUX IIPABOBBIX HOPM, PEryJINPOBAaHUS NEATENBHOCTH IPEAIPUATUN COBEpPILEHCTBOBAHUS JIEATEILHOCTH, ONPEAEIUTh
HUMEIOLUXCS PECYPCOB U 00111eCTBEHHOT'O MUTAHUS HEOOXOIMMBIE JIJISl 3TOTO pecypchl (IaHHbIE TaOIUI]
OrpaHHYCHHUIA 7. Pecypcol npeanpusTuii 00IECTBEHHOTO MUTaHUS SWOT-ananusa npexcrasietsl B POMM)
(mMarepuanbHble, GPUHAHCOBBIC, HH(OPMAIMOHHEIE,
YEJIOBCUCCKHE) Ha ocHoBe undopmaruu o pecypcax npeanpusTus
8. Pecypchl npeanpuaTuii roCTENPUUMCTBA rOCTENPUUMCTBA WUJIH OOILIECTBEHHOTO MUTAHUS
(MaTepuanbHbie, PUHAHCOBBIC, HHPOPMAIIMOHHBIE, CIeNaTh BBIBOJ 00 HMEIOMIMXCS OTPAHMIEHUSAX
YEJIOBCUCCKHE) pa3BuTHs (BapuaHThl HHOOPMALIUHU O pecypcax
9. TIlpaBuia oka3aHHs YCIYT OOIIECTBEHHOTO MUTAHUS npezcrasietsl B POMM)
10. [IpaBuna okazaHus TOCTUHUYHBIX YCIIYT
VYK-3. Crioco0GeH ocynecTBIATh 11. CymHocTs KOMaHIHOM pabOTHI M €€ OCOOEHHOCTH Ha ocHoBanuu nadopmanyu o npohecCHOHaIbHBIX
COLIMAIbHOE B3aMMOJEICTBHE U Ha NPEINpUATUAX TOCTETIPUUMCTBA Y JINYHOCTHBIX
peann30BbIBATh CBOIO POJIb B 12. CymHocTh KOMaHAHON PabOTHI i €€ 0COOCHHOCTH XapaKTEPUCTUKAX MEPCOHAIIA, MICUXOJOTMICCKUX
KOMAaHJIE Ha NPEANpUATUAX OOIIECTBEHHOTO MUTAHUS 0CcOOEHHOCTEH COTPYAHUKOB C(HOPMHUPOBATH
13. Pacmipesenenne poneil B KOMaHIe KOMaHAy /AJis1 pabOThI Ha/l HOBBIM OM3HECTIPOEKTOM
14. Tpe6oBaHMs K COLMAILHBIM B3aUMOICHCTBHAM Ha B cepe rocTenpuuMCTBa MM OOMIECTBEHHOTO

NPEINPUATHIX TOCTENPUUMCTBA U OOIIECTBEHHOT O
MIATaHUS C YYETOM KIIMEHTOOPUEHTHPOBAHHOCTH

INUTaHUA

Ha ocnoBe wuHpopmanuu o KOHQIUKTE Ha
HPEANPUATHH TOCTEIPUUMCTBA UITH
0OIIECTBEHHOTI'O MTUTaHUSI IPETIOKUTH METO/IBI €TI0
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paspelieHus ¢ y4éToM
KIIMEHTOOPUEHTUPOBAHHOCTHU

YK-4. Cioco6eH oCyIecTBISITh 15. OcHOBHBIEC KaHAJIBI JCIOBBIX KOMMYHHUKAIIMA HA Ha ocHOoBaHUM MHpOpPMAIIH O IETOBBIX
JIEJIOBYIO KOMMYHHKAITHIO B MpEANPUITHI KOMMYHHKAIUSIX ONPEEIUTh OCHOBHBIE OIIMOKH
YCTHOH M MHUCbMEHHOH opmax Ha 16. OcobGeHHOCTH YCTHOM /I€7I0BOM KOMMYHUKAIMH Ha KOMMYHHKaIUH

roCyJapCTBCHHOM S3BIKE NpeanpuATUAX roCTCIpunuMCcTBa U O0OIIECTBEHHOTO

Poccuiickoit @enepanuu u HUTAHWUA Ha npumepe nenoBoro nucbma Ha pyCCKOM SI3bIKE
uHocTpaHHOM (bIX) si3bIKe(aX) 17. OcobeHHOCTH TUCHMEHHOM J1€710BOM OIpEAEIUTh OCHOBHBIE OIIMOKHY KOMMYHHUKAIIUU

KOMMYHUKAIIUX Ha MMPCATIPUATUAX TOCTCIIPUUMCTBA

1 OONIECTBEHHOTO MUTAHMS Ha npumepe 1€10BOro MucbMa Ha HHOCTPAHHOM
18. BuyTpenHss JOKyMEHTAIUS HA NPEAPUATUIX SI3BIKE OTMIPEICTUTh OCHOBHBIC OIITMOKHU
19. BHyTpeHHSs TOKyMEHTalMs Ha TPEIIPUITUIX

OGIIECTBEHHOrO TUTAHMUS [To ucxonHoM MHPOPMALIMK COCTABUTH NTPUKA3 O

20. BexummBoe oOpartiieHre B yCTHBIX KOMMYHHUKAIUSX [PEMHPOBAHHIH COTPYIHAKOB TOPa3/ieIIeH s
Ha WHOCTPAHHOM si3bIKe. TpeOoBaHMUs K JICTIOBBIM

N1UCbMaM Ha HHOCTPAHHOM SA3BIKC.

VYK-5. CnnocoOeH BocipuHUMAaTh 21. YdeT conuanbHO-KyJIbTYPHBIX HOPM Pa3HBIX Onpenenuts MpopecCHOHATLHO-ITUYECKHE

MEXKYJIbTYpPHOE pa3zHooOpa3ue HapoJOB IIPH OKAa3aHUM YCIIYT TOCTENPUUMCTBA; TpeOOBaHUS MPU OKA3aHUU TOCTUHUYHBIX YCIyT

oOuiecTna B 22. YdeT cConuanbHO-KYJIbTYPHBIX HOPM Pa3HBIX ONpeaenEHHOMN IpyIIe KIMEHTOB (110 3a/[aHHUIO)

COIMAJIBHOMCTOPHIECKOM, HapoJ0B 0OCOOEHHOCTEN IPU OKa3aHUU yCIyT

ATUYECKOM U pumocohcrkom OOIIECTBEHHOTO MU TAHHS Onpeaenuth mpodhecCHOHATBHO-ITUYECKHE

KOHTEKCTax 23. HanimonanpHble, STHUYECKHE, KOH(ECCHOHANBHBIE, TpeOOBaHUS MPU OKA3aHUU YCIYT OOIECTBEHHOTO
KYJIBTYpHBIE OCOOCHHOCTH MPEICTaBUTENEN pa3HbIX IUTaHHS ONIPECAEHHON TPYIINe KINEHTOB (0
HapoJOB U CTpaH 3aJ[aHUI0)
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VYK-10. Cniocoben popmupoBatb
HETEPIIUMOE  OTHOIICHHE K

24,

OCHOBBI aHTUKOPPYILIMOHHOI'O 3aKOHOAATEILCTBA U
ero MpuMeHEeHHe B cepe TOCTENPUUMCTBA

Ha ocHoBe npeoxeHHON TPaKTUYECKON
CUTyalluu ONpCACINTb HCFICTBPISI 110

KOPPYHIIHOHHOMY MTOBEICHUIO 25. OCHOBBI aHTUKOPPYNIIMOHHOI'O 3aKOHO1AaTENIbCTBA AHTUKOPPYIIIMOHHOMY TOBEICHUIO B cepe
U €ro npuMeHeHue B cepe 00IIeCTBEHHOTO rOCTENPUUMCTBA WM OOIIECTBEHHOTO MUTAHUS
MUTaHUSA (BapuaHTBI cuTyalHii ipeacraBicHsl B DOMM)
OIIK-2. Cioco0eH ocyIiecTBIsATh 26. dynkuuu ynpasienus no A.daiiono [To naHHBIM O CTPYKTYpE MPEANPUATHUS OTIPEACITUTh
OCHOBHbBIE€ (DYHKIIMU yIIPaBICHUS 27. BuyTpudupMeHHOE IIaHUPOBaHUE Ha OCHOBHBIE BU/Ibl BHYTPH(DUPMEHHBIX
CEpBHUCHOH 1€ATEIbHOCTHIO NPEINPUSTHA CEPBUCA IUIAHOB U II0KA3aTENH, KOTOPhIE UX
28. KoopauHanust nesTeTbHOCTH MOIpa3IeIeHui XapaKTCpU3YIOT.
MPEIPUSITHS cepBUCa
29. BHyTpudupMeHHBII KOHTPOJIb [1o naHHBIM O CTPYKTYpE NPEANPUATHUS ONIPEAEIUTh
HEOOXO0UMbIE BUJIbI BHYTPU(PUPMEHHOTO KOHTPOJIS
[To maHHBIM O CTPYKTYpE MPEATPHITHS
OTIPENIeNIUTH OCHOBHBIE HAIPABJICHUSI KOOPINHAIINN
NeSITeTLHOCTH TTOJIPa3/IeIeHUI
OIIK-3. Cnocoben obecrieunBaTh 30. [TokazaTenu kauecTBa ycIyTr U 00CITyKMBaHUS Ha [To maHHBIM OT3BIBOB KJIMEHTOB (IO 331aHUI0)
TpeOyeMoe KauecTBO MPOLIECCOB HOPENPUATHIX TOCTEIPUUMCTBA U OOIIECTBEHHOTO OTIPENIeIUTH OCHOBHBIE ITPOOJIEMBI KA4eCTBA YCIYT
OKa3aHHMs yCIIYT B M30paHHOM NUTAHUSA U 00CITY)XHBAHUS HA TIPEATIPHITAN
C(bepe HpO(l)eCCHOHaHBHOP'I 31. MeTo JIbI KOHTPOJIS Ka4eCTBa YCIYT U TOCTCIIPUUMCTBA U MMPEAJIOKUTE HAITPABJIICHUA €TO
NEATEIbHOCTH 00CITy’)KUBaHUs Ha NPEANPHUATHIX TOCTEIPUUMCTBA MOBBILICHUS
¥ OOILIECTBEHHOT'O MMUTaHUS
32. PaboTa ¢ xamodaMy KIIMEHTOB HA TIPEIITPHSITHSIIX Mo 1aHHBIM OT3LIBOB KIMEHTOB (110 3a1aHHIO)

TOCTCTIPUUMCTBA U O6IJ.ICCTB€HHOI‘O IIUTaHUA

OTIpeIeNIUTh OCHOBHBIE MTPOOJIEMbI KAUeCTBA YCIYT
1 00CTyXKMBaHUS Ha MPEANPUATUU OOIIIECTBEHHOTO
MUTaHUS U MPEAJIOKUTH HAIIPAaBIEHUS €ro
MTOBBILLIEHUS
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OIIK-4. CriocobeH oCyIlIecTBISITh

33.

OcHOBHBIE XapaKTEPUCTUKH PhIHKA YCIYT

[To npenyiokeHHOMY ONMCAHUIO ONIPENEIUTD

HCCIICJOBAHUE PBIHKA, 34. KOHKypEeHTHBIN aHaJIU3 PhIHKA YCIyT OCHOBHBIC XapaKTCPUCTHUKH PbIHKA YCIyr
OpPraHu30BbIBATh MTPOJAAKHU U 35. MeToipl uccienoBaHus phIHKA YCIIYT
MPOABHUIKCHUC CCPBUCHBIX 36. TexHonorunu IMpoJaxx CEpBUCHBIX IPOAYKTOB Z[J'IH MNpCAIOKCHHOI'O CCPBUCHOTI'O ITPOAYKTA AATh
IIPOAYKTOB 37. MeTobl IPOIBMKEHUS CEPBUCHBIX MPOTYKTOB PEKOMCH/IALINY 110 OpraHnu3aliy MPpOJax 1
IPOABUKEHUIO
Ilo naHHBIM KOHKYPEHTHOT'O aHaJIn3a
c(OpMyIHPOBATH OCHOBHBIE KOHKYPEHTHBIE
IPEUMYILECTBA IPEANIPUATHI cepBuca
OIIK-5. Cnnoco0OeH npuHUMAaTh 38. [loka3zaTenu, xapakTepU3yIOIIre MPUObLTb U [lo naHHBIM NpeANPUATHS ONPENETUTD
HKOHOMHUYECKH 0OOCHOBAaHHbBIE PEeHTa0eIbHOCTh TOCTUHMIL BO3MO>KHOCTb MCIIOJIb30BaHMsI YIPOIIECHHON
PCILICHUA, o0ecreunBarh 39. HoKagaTenH, XapaKTepu3yronue HpI/I6BIJ'IL u CUCTCMBbI HaJIOFOO6JIO>KeHI/I}I, Y4€Ta U OTUCTHOCTU
SKOHOMUYECKYIO YPPEKTUBHOCTD peHTA0EILHOCTD MPEANPHUATHIH 00IIECTBEHHOTO
JIeSTeIEHOCTH OpraHN3aui ITATaHUS ITo naHHBIM NPEANIPUATUSA PACCUATATH I10KA3aTEIN
130paHHO# chepr 40. 3atpatbl IpeANpUATUI TOCTEPUUMCTBA U npuObUIN U pEHTA0ETbHOCTU
po¢eCcCHOHATILHOM 1eATEIbHOCTH 0BILECTBEHHOTO MUTAHUS
41. lleHoBas MoJIMTUKA MPEANPUATHI TOCTEIPUUMCTBA ITo TaHHBIM MPEANPUATHS JaTh XapaKTEPUCTHKY
42. lleHoBas MOJIMTUKA MIPEATIPUSATHI OOIIIECTBEHHOTO [IEHOBOH TTOJIUTUKH
MIUTaHUS
43. OcHOBHBIE MOKa3aTeNH Q)MHVaHCOBo-XOMﬁCTBeHHoﬁ T1o ZaHHBIM PEATPUSTHS IPOAHATH3UPOBAT
JESATEIILHOCTH NPEATIPUATHI 3aTPATBI IPEATPHSTHS
44. Tlokazatenu 3(pPEeKTUBHOCTHU AEATEIBHOCTU
MPEINPUATHI TOCTEIPUUMCTBA
45. Tlokazatenu 3(pPeKTUBHOCTHU AEATEIBHOCTH
NpeANpUsATHIA 00IIECTBEHHOTO TUTAHUS
46. Buner Hatoroo0610KeHusI Ipeanpusitiii. OCHOBHBIC

BUBI HAJIOT'OB.
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[1K-1 CnocoOeH ocyImecTBIsSTh
CTPATETUUECKOE U TAKTHIECKOE
yIpaBJieHHUe JAenapTaMeHTaMU
(cimy>x0amu, OTIETaAMH) TPESIIPHUSITHI
chepsl TOCTETPUUMCTBA U
0O0IIIeCTBEHHOTO MTUTAHU

47.

48.

49.

50.
51.

52.

Meronsl CTpaTernyecKoro aHajuu3a BHyTPEHHEN U
BHEILIHEU Cpeabl AEATEIbHOCTH NPEAIIPUATUI
TOCTENIPUMMCTBA U OOIIECTBEHHOrO MUTaHUS
OcHoBBI TpyOBOTO 1paBa. KirtoueBble HOPMBI,
aKTyaJlbHBIC JUIs1 chephbl OOIIECTBEHHOTO MUTAHUS U
rOCTENPUUMCTBA

OcHOBBI OpraHM3alUM 1€ATEIbHOCTU TOCTUHHUIL U
WHBIX CPEACTB Pa3MELICHUS

Knaccugukaius roctunm

Knaccugukanus npeanpustuii 0011eCTBEHHOTO
IIUTaHUS

Opranu3alvoHHO-IIPaBOBbIE (POPMBI
XO3AUCTBEHHOU JIEATEIbHOCTH

JU14 IpeyioKeHHOro BUJ1a IPEAIPUSTHS
rOCTENPUUMCTBA WM OOIIECTBEHHOTO MUTAHUS
COCTAaBUTh TUIIOBYIO CXEMY €TI0 CTPYKTYpbI

ITo npe105keHHBIM 1TaHHBIM OIPENICIIUTh
COOTBETCTBUE 'OCTUHMIIBI OIIPENEICHHON
KaTeropuu

[To xapakTeprucTuKaM MpearpUsATHs ONPENETUTD
€ro OpraHu3allMOHHO-TIpaBoBYIO opmy Ha
OCHOBE IIPEUI0KEHHOI0 JJOKYMEHTA OIIPEACIIUTh
€ro COOTBETCTBHE HOPMaM TPYJOBOIO IIpaBa
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53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

Tunosas cTpykTypa npeanpusatus chepsl
rocTenpuuMcTBa (Ha mpuMepe OJHOTO U3 BUJIOB
NPEATPUSTHIA)

TumoBas cTpyKTypa npeanpustusi cepsl
OO0IECTBEHHOT'0 MUTAaHUs (Ha IPUMEPE OJTHOTO M3
BUJIOB TIPSANPHUSITHIA)

CrpaTernyeckuii MEHEIDKMEHT B I€ATEIbHOCTH
HPENNPUATHI TOCTENIPUUMCTBA U OOLIECTBEHHOI'O
IIUTaHUS.

Bunbl cTtpareruii npeAnpUaATHA U YCIOBHS UX
peanusanuu

Opranuzanus JesSTeIbHOCTH 1eNapTaMEHTOB
(ciyx0, OT/ENOB) NPEANPUATHI TUTAHUS 1
rOCTENPUUMCTBA B 00J1aCTH (PUHAHCOBOTO,
OyXraiaTepckoro u CTaTUCTUYECKOIO yueTra
OCHOBBI MOTHBAIIUHU 00€CIICUEHUS JIOSIIBHOCTH
nepcoHala

KoH(IUKTEI B A€ATEIBHOCTH TPEANPUATHH
TOCTENIPHUMMCTBA M OOLIIECTBEHHOI'O TUTAHUS U
METO/Ibl UX MPEOI0JICHUS

Tunsl nuaepcTBa U BIaCTH

HacTtaBHuuecTBo, nenerupoBanue, KOy4uHT U
JpyrHe COBPEMEHHBIE (POPMBI pPa3BUTHUS
PYKOBOJISIIIETO COCTaBa U KJIIOUEBBIX COTPYIHUKOB
JIeIapTaMeHTOB (CITyK0, OTIEI0B) TOCTUHUYHOTO
KOMIUIEKCa U MPEANPUSATHS MUTaHUS

OcHOBBI OpraHu3alyy, MIaHUPOBAHUSI U KOHTPOJIS
JIeSITeJIbHOCTH TepCcoHaja B chepe rocTenpuuMcTBa
¥ OOILIECTBEHHOT'O MUTAHUS

[To nunpopmanmu o npeanpusTHr cHOpMyIHUPOBATH
€ro CTPATEruio M pa3/iesibl CTPATEruu C
HOKa3aTeIsIMU

Ha ocHoBe npemioxenHoi napopmanuu
COCTaBUTb IUIAH JEATEIILHOCTH CIYXO 110
IPOBEJCHUIO COLIMATIbHO-KYJIBTYPHBIX
MEPONpPUITHIA B chepe roCTeNIPUUMCTBA HIIN
0OIIECTBEHHOTO MUTaHUs ¢ Y4ETOM HEOOXOIUMBIX
MaTepuaibHbIX U TPYAOBBIX PECYPCOB;

Ha ocHoBe npemioxenHoi napopmManuu
pa3paboTaTbh MEpHI [0 CO3JaHUIO CUCTEMBbI
MOTHBAIIUU TIEPCOHAIIA

Ha ocHoBe npeioxeHHol nHpopMauu
pa3paboTaTh MEpHI M0 MOBBIIICHNUIO KBATU(PHUKAIIUN
IepCOHAaA, ONPEASIUNTh HEOOXOJUMBIE PECYPCHI

Ha ocHoBe npeanoxxeHHON HHOpMaIuu
COCTaBHUTb MIPOrpaMMy HaCTaBHUYECTBA JIS
HOBOT'O COTPYJIHUKA, ONPEAETUTH CIOCOOBI
MOTHUBAIIMH HACTaBHUKA.
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63. OCHOBHBIE DKOHOMHYECKHE MOKA3aTeNH,
XapakTEPU3YIOLIUX JEATEIIbHOCTh TOCTUHULL U
MHBIX CPEACTB Pa3MELICHUS

64. OcHOBHBIE DKOHOMHYECKHE MOKA3aTeNH,
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65.

66.

67.

68.

69.

70.

71.

72.

XapaKTEePU3YIOUIUX JACSITSIBHOCTD MPEAIPHATHI
MUTAHN

OCHOBBI OpraHU3alK COLUATBHO-KYJIBTYPHBIX
MEPONPHTHIA B c(hepe roCTeIPUUMCTBA U
OOIIECTBEHHOTO TUTAHWUS, B TOM YHUCIIE Pa3pabOTKu
U pealii3aliii aHUMallMOHHBIX MTPOTrpaMM
OcHOBHbIE BU/IBI IOKYMEHTOB, 00€CTI€UNBAIOIITNX
OpraHU3aIIIO U TIJIAHUPOBAHKE JIEATEIbHOCTH
JierapTaMeHTOB (CITy:K0, OTAEI0B) TOCTUHUYHOTO
KOMILJIEKCA M MPEINPHUATHS 00IIECTBEHHOTO
[IUTAHNA,

busnec-mnan, ero pazaensl. buznec-mmanupoBanus
Ha TPENPUATUSIX TOCTCTIPUUMCTBA
OOIIIECTBEHHOT O TTUTAHUS

MapkeTHHroBas IeITeILHOCTh Ha TPEIIPUITHIX
TOCTETPUUMCTBA M OOIIECTBEHHOTO MUTAHUS
YnpaBrneHue KOHKYpEHTOCIIOCOOHOCThIO Ha
MPEANPUITHIX TOCTEIPUUMCTBA U OOIIIECTBEHHOTO
MMUTaHNS

Crernuanu3upoBaHHbIE POTPAMMHBIE TIPOTYKTHI B
OU3HEC-TIIIaHUPOBAHUU

Opraau3zanyst KOHTAKTHOM 30HBI IPEAIPUATHI
TOCTENPUUMCTBA

Opranuzanys KOHTAaKTHOW 30HBI PEATPUATHI
OOIIIECTBEHHOT O ITUTAHUS
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[1K-2 - CriocobeH opraHu30BbIBATH
B3aMMO/JIEHCTBUE C TIOTPEOUTENIMH,
HapTHEPAMH U JPYTUMH
3aMHTEPECOBAHHBIMH CTOPOHAMH C
Y4eTOM MX HAIlMOHAIIBHBIX,
KOPIOPAaTHBHBIX M MHBIX
0coOeHHOCTEH, a TaKKe
COLMAITBHOKYJIBTYPHBIX HOPM JICIOBBIX
Y MEKJIMYHOCTHBIX KOMMYHHUKAIIUIT
npu

73. OcoOeHHOCTH TPOTOKOJIA ICTTOBBIX BCTPEY M STUKET
C YYETOM HAI[MOHAJIBHBIX ¥ KOPIOPATHBHBIX
0COOEHHOCTEN COOECETHUKOB

74. MeTtoibl MPOBEICHUS ITEPETOBOPOB M COBEIIIAHUH,
MPE3CHTAIIMH MTPOIYKIIMH B YCIIYT B chepe
TOCTENPUUMCTBA U OOIIIECTBEHHOT'O MTUTAHUS

75. Cnenuanu3upoBaHHbIE TPOTPaMMBbl, UCTIOJIb3yEMbIe
B IIMCBMEHHBIX KOMMYHUKAIUSIX, B TOM YHUCIIE

o mpemnosxeHHON UHPOPMALIUU COCTABbTE TIAH
IpOBE/IeHNUs pabovero COBEIIAHNU, TOCBAIIEHHOTO
HOBBILICHUIO KA4E€CTBA YCIIYT, ONPENEIUTE COCTaB
YYaCTHHUKOB COBEIIAHUS, COCTaBbTE HH(POPMAITMOHHOE
IIICBMO O COBEIIAHUU

[o mpemnosxeHHO HHPOPMALIUU COCTABHTE
PEKOMEHAALNY 110 OOILEHUIO C NOTPEOUTENAMH —
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npeaoCTaBJICHUHN YCIYyT
TOCTCIIPUHUMCTBA U 06IHCCTBCHHOF0
IIUTaHUA

76.

77.

78.

79.

80.

81.

82.

83.

BO3MOYKHOCTH MH(OpPMAIIMOHHO-
TEJIEeKOMMYHUKaLMOHHOMU ceT "HHTepHeT"
Mertobl B3aMMOAEHCTBUS C TOTPEOUTENAMU U
napTHEpaMH - IPEACTaBUTENAMH Pa3HbIX KYJIbTYp U
(dbopMHpOBaHUE KIMEHTYPHBIX OTHOIICHHU B
TOCTUHUYHOM OM3HECE

Mertobl B3aMMOAEHCTBUS C TOTPEOUTENSAMU U
napTHEpaMH - TIPEACTABUTEISIMHU Pa3HBIX KYIbTYp U
(dbopMHpOBaHUE KIMEHTYPHBIX OTHOIICHHUI B
00I11€CTBEHHOM MUTAaHUU
[TpodeccrnonanbHO-3THYECKHE TPEOOBAHUS K
NepCOHAly B TOCTUHUYHOM OU3HEce
[TpodeccrnonanbHO-3THYECKHE TPEOOBAHUS K
MEePCOHANTY B OOIIECTBEHHOM MMUTAHUU
[Tcuxonoruyeckue XapakTepUCTUKU OTpeOuTenen
yCIyr U COTPYAHUKOB B cpepe rocTenpuuMcTBa U
OOLIECTBEHHOTI'O MTUTAaHUS

HanmonansHbIe, KOPIIOPaTUBHBIE,
MICUXOJIOTMYECKHE U UHBIE OCOOEHHOCTH
notpeduTenei, napTHEPOB U APYTUX
3aMHTEPECOBAHHBIX CTOPOH B IIpOLIECCe
NEeSITeTLHOCTH MPEIIPUATHI TOCTEPUUMCTBA U
OOLIECTBEHHOI'O MTUTAaHUS

CymHOCTh KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI
B OOIIIECTBEHHOM NMUTaHUU

CyImHOCTh KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI
B TOCTUHUYHOM OH3Hece

MPEJICTAaBUTENSIMUA ONPEICIICHHOMN KYIbTYpHI
(manpumep, Kutas) npu npegocTaBieHHH yCIyT
rOCTENPUUMCTBA

o mpennoxenHoi HHPOPMALIUU BBIOEpUTE
COTPY/HHUKA, YbU XapPAKTEPUCTUKUA OTBEYAIOT
TpeOOBaHUSAM Ha ONPE/ICIIEHHOM paboyeM MecTe
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IIK-3 — CriocoOeH opraHu30BEIBATh
CHCTEMHBIH KOHTPOJIb
OM3HECTIPOIIECCOB, PECYPCOB, Ka4ecTBa
YCIYT B 00CITY)KUBAHUS, POBOTUTH
OIIEHKY 3 (EKTUBHOCTH
(YHKIIOHUPOBAHUS

84. CymHocTh OU3HEC-TIPOIIECCOB HA PEANPUATHH
OOIIECTBEHHOTO MTUTAHHSI

85. CymHocTh OU3HEC-TIPOIIECCOB HA PEANPUATHH
rOCTEIIPUHMCTBA

86. TeXHUKO-TEXHOJIOTHIYECKUX XapaKTEPUCTHKH

[1o naHHBIM NpPEAIPUATHS PACCUUTATD
OCHOBHBIE [10Ka3aTeIN
(MHAHCOBOXO3AHCTBEHHOM €ATEIbHOCTH
HIPEANPUITUI

ITo JaHHBIM NPCAIIPUATHA PaCCUUTATh
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JenapTaMeHToB (CITyk0, OTIEeNIOB)
NPEANPUSITHI TOCTEIPHUUMCTBA U
OO0IIECTBEHHOI'O ITUTAHUS

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

OM3HEC-TIPOLIECCOB HA MPEANPUATHAIX
0O0I11€CTBEHHOI'O MUTaHUS
TeXHUKO-TEXHOJOTMUECKUX XapaKTePUCTUKH
OM3HEC-TIPOLIECCOB HA MPEANPUATHAIX
TOCTETPUMMCTBA

OneHka MaTepUaJIbHBIX PECYPCOB JI€NIapTaMEHTOB
(ciyx0, OTAENOB) NPEANPUATHS ITUTAHUSI
Opranu3anys KOHTPOJIS 32 BBIIIOJIHEHUEM
COTPYAHHUKAMHU CTaHIApTOB OOCITYKUBaHUS U
o0ecrieyeHreM KauecTBa TOCTUHUYHOTO MTPOAYKTa
Opranuzanus KOHTPOJIS KauecTBa yCIyT H
00CITy’)KNBaHUS B 0OIIIECTBEHHOM MUTAHUHU
MeTob! BBISIBICHUS TIPOOJIEM B CHCTEME KOHTPOJIS
TOCTHHUYHOTO KOMIUIEKCa

Metons! onpesienieHus: ypoBHS 3HEKTUBHOCTH
JIeSITENIbHOCTH JCTIapTAMEHTOB (CITy»KO, OT/IEJIOB)
TOCTMHUYHOTO KOMILIEKCa

@®opMBI 1 METO/IBI KOHTPOJISI OM3HEC-TIPOIIECCOB
JeTIapTaMeHTOB (CITyK0, OTAENIOB) TOCTHHIHYHOTO
KOMILJIEKCa

MetonarKa OLIEHKH COOTBETCTBHS TOCTUHUYHOTO
KOMILJIEKCa CUCTeME KIacCU(DUKALMU TOCTUHUIL U
UHBIX CPEJICTB pa3MeIleHus

[TpUHIUIIBI 1 METOJIBI CO3JTAHHSI CUCTEMBI KOHTPOJIS
paboThI epcoHaa TOCTUHUYHOTO KOMILJIEKCa
CriocoObI OIIEHKH COOTBETCTBHUS Ka4eCTBa
BBITNOJHAEMBIX padoT pa3pabOTaHHBIM Ha
NOPENPUATHH PETIaMEeHTaM U CTaHAapTaM
Mertopb! orieHKH 3((HEeKTUBHOCTH CUCTEMBbI
KOHTPOJIS ICATETILHOCTH JIeTapTaMeHTOB (CITyXO0,
OT/IEJIOB) TOCTMHUYHOTO KOMILIEKCA

nokasarenu 3Q(GEKTUBHOCTH €To NeATeTbHOCTH

[To mpenocTaBieHHOW HHPOPMALTHH
OTIpeIeNIUTh, COOTBETCTBYET JIU TOCTHHHIIA
3asIBJICHHOH B peKjiaMe KaTeropuu
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98. Metoap! orieHKH 3()(HEKTUBHOCTH CHCTEMBI
KOHTPOJIS ICATEIBHOCTH JICIapTaMeHTOB (CITyXO0,
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OT/ICJIOB) MIPEANPHUATUI TUTAHUSI

Pemenne 'K 006 urorosoit OLOCHKC NPUHHUMACTCA 110 pE3yJabTaTaM YCTHOI'O OTBCTA, B 3dBUCUMOCTH OT IIKAJIbI OLICHKU.

6.2.2 Onucanue noxkasaresjed cpOPpMUPOBAHHOCTH KOMIIETEHIIMI B paMKax 3amuThl BKP

3HaHusa

YmMmenus:

HaBrbiku:

YK-1 - ciocobeH oCyIecTBISATh
MOUCK, KPUTUIECKUN aHATIN3 U
CUHTE3 uH(popMaluy,
MPUMEHSTh CUCTEMHBIH MOIXO
JUISL PELIeHUs TIOCTaBJIEHHBIX
3ajad,

MertonoB noucka uapopmanuu, e
KPUTHUYECKOTO aHaIU3a C
HCIIOJIb30BAHUEM CUCTEMHOTO
noaxoa s pemenus 3agad BKP

IIpuMeHeHns1 METOIOB IIOMCKA
uH(popmManuu, €€ KPUTUIECKOro
aHaJIn3a ¢ UCIOJIb30BaHUEM
CHUCTEMHOI'0 MTOJIX0/1a JJISl PELICHUS
3anay BKP

IToaroroBku u Hanucanus tekcra BKP ¢
HCIOJIb30BAHUEM KOPPEKTHBIX
HMCTOYHHKOB WH(OpMAIUU, METOIOB
aHanu3a nHMOpMAaIHU, B TOM YHCTIE
CHCTEMHOTO IT0AX0/1a

VYK-2 - CnocobeH onpeaensTh
Kpyr 3a7a4 B paMkax
MTOCTABIICHHOM 11€JT1 U BBIOMPATH
ONTUMAaNbHBIC  CIIOCOOBI WX
penieHus, UCXOMs u3
JEHUCTBYIOLIUX MPABOBBIX HOPM,
MMEIOIIUX CS pecypcoB u
OTpaHUYECHUN;

OCHOBHBIX NPaBOBBIX HOPM B
BBIOpaHHOM cdepe rocTenpuuMCcTBa
WK OOIIECTBEHHOT'O MMUTAHUS
OcHoB BbIOOpa crIOCOOOB perIeHust
MOCTaBJIEHHBIX 3a/1a4

O0600maTh MpaBoBble HOPMBI B
BBIOpAHHOM cpepe rocTenpruuMcTBa
WM OOIIIECTBEHHOTO TUTAHHS
O0600maTe cnocoObl penIeHus
MOCTABJICHHBIX 33]1a4

CocraBiieHus cnucka
HOPMAaTUBHOIIPABOBBIX aKTOB 110 TEME
BKP ®opmynupoBanus 1enu u 3agad
uccaeaoBanus npu Hanucanuu BKP
Omnpenenenus cnoco0oB peLeHNs
IIOCTaBJIEHHBIX 3a7a4
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VYK-4 - CriocoOeH ocyliecTBIsITh
JETOBYI0 KOMMYHUKALMIO B
YCTHOM M MHMCBMEHHOH (opmax
Ha TOCYIApCTBEHHOM  SI3bIKE
Poccuiickoit  ®@epepauuu U
nHOCTpaHHOM(BIX) s3bIKE(aX)

IIpaBun 1e10BOM KOMMYHUKALIMY B
YCTHOM W MHUCbMEHHOH (opMax Ha
PYCCKOM M MHOCTPAHHOM SI3bIKaX

[TpaBUIBHO BHIOMPATH
CTUJIMCTUYECKUE CPEACTBA PYCCKOIO
A3bIKa Ipy Hanucanuu BKP
[TonGuparh NCTOYHUKHU HA
MHOCTpPaHHOM s3bIKke 111 BKP

['paMOTHOTO CTUIMCTHYECKU
MPaBWIBLHOTO U3J10KeHUs TekcTta BKP
['paMOTHOrO MyGIMYHOTO BBHICTYIIJICHUS
Ha 3amute BKP

Hcnonb3oBanust ICTOYHUKOB HA
MHOCTPAHHOM SI3bIKE ISl PACKPBITHUS
tembl BKP

VYK-6. Cnocoben ynpaBisTh
CBOMM BpEMEHEM, BBICTPAHBATh
U PEaM30BHIBATH TPACKTOPUIO
CaMOpa3BUTHS  HAa  OCHOBE
NPUHIMIOB  00pa3oBaHHs B
TEUCHHE BCEH JKU3HU

IIpaBunpHOTO pexxuma Tpyaa u
OT/bIXa

IIpuHUUMIIOB OpraHu3anuu
CaMOCTOSITENIbHOU PabOThI

Onpenenarb pexuM TpyJa U OT/bIXa
nipu noaroroske BKP
[Tonnepxanus ycnoBun s
CaMOCTOSITEIIBHOU paboTHI,
CIOCOOCTBYIOLIUX CAMOPa3BUTHIO

CobmroieHus pexxuma TpyJa 1 OTAbIXa
nipu noaroroske BKP
CamocToATenbHOT0 1oA00pa U aHaIu3a
TEOPETUYECKHUX M MPAKTUYECKUX
MaTepHaioB, OCBOCHHE KOTOPbIX
CIIOCOOCTBYET CaMOPa3BUTHIO

VYK-7. CnocoOeH noaaepxuBaTh
JOJDKHBIA YPOBEHB (PU3UUECKOM
MOJIrOTOBJICHHOCTU  JUIS
obecrieyeHns: MOJTHOLEHHON
COLIMAIIBHON U
npodeccnoHaNbHOM
JeATeIbHOCTH

[TpunIIMIIOB 310pOBOTO 0Opa3a
KU3HU U Pa3yMHON (PU3UIECKOM
HArpy3KH IS TIOJICPIKaHUS
paboTocrnocoOHOCTH

BbIOupars MeTOIBI TOACPKAHUS
paboTOCIOCOOHOCTH HA OCHOBE
npuniunoB 30K u ¢puznueckoit
AKTUBHOCTH

[Tonnepsxanust pabOTOCIOCOOHOCTH B
nepuoa Hanucanuss BKP
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YK-8. Crnocoben co3naBath H
NOJIICPXKUBATh B TOBCEAHEBHON
KHU3HH M B NMPO(ECCHOHATBHOM

JESITEIbHOCTH Oe3omacHble
YCIIOBUSL ~ YKU3HEJEATEIbHOCTH
JUIsL COXpaHEHUs IPUPOIHON
Cpenbl, o0ecrieueHust
YCTOWYHBOIO pa3BUTHUA
obuiecTBa, B TOM YHCIE HpHU
yrpo3e MU BO3HHUKHOBEHUU

YpE3BbIYAWHBIX CUTYALIUN U

OcHoB o0ecrieueHns 6e30MacHbIX
YCIIOBUS )KU3HEACITSILHOCTU B
MOBCEIHEBHOM KU3HU U B
po(ecCHOHATLHOM JIEATEIIBHOCTH
JleficTBHI 11O ITPEAOTBPALLICHUIO
BO3HUKHOBEHUS YPE3BBIYANHBIX
cutyauii (IpUPOJHOTO U
TEXHOTEHHOT'O TIPOMCXOXKICHHUS) Ha
paboueM MecTe

AHanu3upoBaTh OpraHU3aIuIo
OXpPaHbl TPyZla U TEXHUKU
0€3011aCHOCTH Ha MpEeANpUIATUI

Omnpenensars nepeueHb ACUCTBUIM B

YpE3BBIYANHON CUTyaluH

Omnpenensats 0€30MacHOCTh YCIOBHMA
JKU3HEJEATEIIbHOCTH MPH HAITUCAHUU

BKP

HpeI[CTaBJ'IeHI/IH dHaJIn3a OpraHnu3anuu

OXpaHbl TPyZla U TEXHUKU O€30MacHOCTH,

MepeyHs ICUCTBUM B Ype3BbIUYANHOM

cutyauuu B BKP

CobmroneHust mpaBui 0€30MacCHOCTH

JKU3HEACATENBHOCTU ITpU Hanucanuu BKP

BOCHHBIX KOH(i)JII/IKTOB

YK-9 - cnocobGeH mnpuHHUMATh
000CHOBaHHbIE IKOHOMUYECKHUE
peIIeHHsI B Pa3INYHBIX 00JIaCTAX
KHU3HEEATSIILHOCTH

IToka3areneit SJKOHOMHUYECKON
JIEATEIIbHOCTH MPEATPUATHS

PaccuuteiBaTh IoKa3aTenu
SKOHOMHUYECKOH JEATENBHOCTH
MPEATPUITUSL

NHTtepnperanuu pe3yapTaToB pacuéra

nokazaTelieil SKOHOMHYECKOM
NEATEIIbHOCTH MPEANPUATHS
O6ocHOBaHMs IPEATIOKEHUN U
PEKOMEHJANI YKOHOMHYECKUMH
pacueramu

OIIK-1. CnocobeH npuMeHSTh
TEXHOJIOTMYECKUE HOBALUU WU
COBPEMEHHOE pOrpaMMHOE
obecrieueHue B cepe cepBuca

OCHOBHBIX TEXHOJIOTUYECKUX
HOBAIlU{ U COBPEMEHHOTO
IPOTrpaMMHOT0 00ecTieueHHs B
cdepe cepBuca

Omnpenenstb NOTpeOGHOCTH B

HCITOJB30BaHHUHN TCXHOJIOITMYCCKUX

HOBAaIlUM B IEATEIBHOCTH
NpEeANPUITUS

['oToBuTh HHDOPMALIHIO [T
UCIIOJIb30BaHUS COBPEMEHHOTO
MPOrPaMMHOTO OOeCTIeueHus st
Hanmcanuss BKP

AHamM3a uCIoJIb30BaHUI
TEXHOJIOTHYECKUX HOBAIUI B
NEeSATENbHOCTH MPEITPUATHS
Hcnonbs30BaHus COBPEMEHHOTO
MPOrPaMMHOTO OOecTIieueHus st
Harmcanus BKP
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OIIK-2. Cnocobex
OCYIIECTBIIATh OCHOBHBIE
byHKIIN yIIpaBICHUS

CEPBUCHOM JIESATEIbHOCTBIO

Ileneit u 3ana4 ynpasieHUs
CTPYKTYPHBIMHU IOJIpa3/IeIEeHUAMHI
NPEANPUATHI

OCHOBHBIX METOJI0B U ITPUEMOB
TUTAHUPOBAHMSI, OPraHU3AIIH,
MOTHUBAIMH U KOOPIUHALINN
JeSITebHOCTH MPEIIPUATHIA
(moapaszaeneHuitl) npeAnpusTHIA

cdepsl cepBHca WU IPYTHX cdep, B

KOTOPBIX HEOOXOIUMO
OCYILIECTBIICHHE CEPBUCHOM
JeATETBHOCTH

MeTo10B KOHTPOJIS S TeIbHOCTH
npeanpusatHii (moapasaeseHui)
IPEIIPHSTHIA Chephbl CepBrCa UITH

AHanu3upoBaTh LENH U 3a]a4u
YIPaBJICHUS CTPYKTYPHBIMHU
MOApa3ACICHUSMH MPETPUSTUN
AHanM3upoBaTh UCIOJIB30BaHUE HA
MPEANPUITHN METOJIOB U TPUEMOB
IJIAHUPOBAHUS, OpraHU3alluH,
MOTHUBAILIUUA U KOOPAUHAIIHI
JIeATETLHOCTH TIPEANPHUATHS U €TO
MO/Ipa3/elieHuii B COOTBETCTBHUH C
nenero U 3agauamu BKP
AHaIM3MpoBaTh UCMOJIB30BAHUS
METOJIOB KOHTPOJIS ACSITEIbHOCTH
npeanpuaTHii (ToApa3aAeICHHIA)
MPEINPUSITHI B COOTBETCTBUU C
uenbko 1 3a1auamMu BKP

CucremaTtu3zanuu HHGOPMAIIH O TENSIX
1 3a/1a4ax MPEINPHUSATUS U €T0
CTPYKTYPHBIX MTOAPA3ACICHUNA U
OITMCAHUs Ha PTOI OCHOBE OOIIEH
XapaKTEPUCTUKHU TpeanpusTus Beibopa
KOHKPETHBIX METOJIOB U IIPUEMOB
IJIJAHUPOBAHUS, OpraHU3aIINH,
MOTHUBAILIMHA U KOOPAHHAIIH
NEeSTEIbHOCTH MPEINPHUSATHS U €T0
MOAPa3ACICHU B COOTBETCTBUU C LIEITBIO
u 3agauyamu BKP

Br160pa KOHKPETHBIX METOJIOB KOHTPOJIS
NEeATETbHOCTH MPEPUATUHI
(moxpasaeseHuil) MpeanpUsTHii B
COOTBETCTBHH C IIeNbI0 1 3agauamMu BKP

Ipyrux cdep, B KOTOPBIX
HEO0OXOMMO OCYIIECTBICHUE
CEpPBHUCHOM AEATETbHOCTH
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OIIK-3. Crniocoben
obecrieunBaTh Tpedyemoe
Ka4ecTBO IPOIIECCOB OKa3aHUs
ycIIyT B u30paHHOU cdepe
npodeccnoHaTBLHOM
JeSATEIIbHOCTH

CyiHocTH
KJIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHI B CEpPBUCE
ConepxaHusi MEeXIyHapOJHBIX U
HAIMOHAIBHBIX CTaHJapTOB
U PETIIaMEHTOB B
cdepe rocTenpUUMCTBA U
OTEYECTBEHHOT'O MUTAHUS
MeTon0B OLIEHKH KayecTBa YCIYT U
00CIyKUBaHUSI B CEPBUCHOI
JeATEIILHOCTH
MeTo10B KOHTPOJISI KauecTBa YCIIyT
U oO0CIyXHBaHHsI B CEpPBUCHOU
JeSITeTbHOCTH

AHaM3UPOBaTh COJIEPIKAHNE
MEXIYHAPOIHBIX U HAITMOHATbHBIX
CTaHJAPTOB U PETJIAMEHTOB B cepe
TOCTETIPUHUMCTBA H OTEYECTBEHHOTO
MMUTAHUSA B COOTBETCTBUU C LIENBIO U
3agagyamu BKP

AHanu3upoBath IIPUMEHEHNE
METOZOB OLICHKH KadecTBa YCIYyr W
00CIyKUBaHUS B CEpBHUCHOM
JIEeATEIIbHOCTU c y4ETOM
KJIMEHTOOPHUEHTUPOBAHHOCTH

AHanu3upoBarth IIPUMEHEHNE
METOA0B KOHTPOJISl KAUeCTBa yCIyr U
00cCIyKUBaHUS B CEpBUCHON
JIEeATEIIbHOCTU c y4ETOM

KIIMCHTOOPUCHTUPOBAHHOCTH

Vcnonb30BaHus MEKAYHAPOIHBIX U
HaIlMOHAJIbHBIX CTaHAAapPTOB U
pErIaMeHTOB IPU OLIEHKE KauecTBa
yCIyT U 00CITY)KMBaHUS B COOTBETCTBUHU C
nenero U 3agadamu BKP

O6ocHOBaHMsI IPUMEHEHHS METOJI0B
OLIEHKU KA4eCTBa YCIyT ¥ 00CTYKHBAHUS
B COOTBETCTBUHU C LIETBIO U 33Jja4aMu
BKP ¢ yuérom
KJIMEHTOOPUEHTHPOBAHHOCTHU
O6ocHOBaHMSI IPUMEHEHHS METOJI0B
KOHTPOJISl KAUuecTBa yCIyT U
00CITy’)KUBaHMsI B COOTBETCTBUU C

uensto u 3axadamu BKP ¢ yuérom
KJIMEHTOOPUEHTUPOBAHHOCTH

OIIK-4. Cniocoben
OCYIIECTBIISITh HCCIICIOBAHUE
pBIHKA, OPraHU30BHIBATh
MIPOIAXKH U TIPOJIBHIKEHHE
CEPBUCHBIX MPOIYKTOB

Meronos MapKETHHT OBBIX
WCCIEOBAHMM  pBIHKA  YCIIYT,
MOTHUBAIMH [TOTpeOUTENEeH 1
KOHKYPEHTOB

Meronos OpraHu3aluu
IIPOJBUKECHUS u

MPOJAXH CEPBUCHOTO
MPOAYKTA, B TOM YHUCJIE C TIOMOLIBIO
OHJIalH U UHTEPHET TEXHOJIOTUH.

OcHoB (hopMupoBaHUS u
UCIIOJIb30BaHUs
CHeIHalIn3UPOBaAHHBIX KaHaJIOB

cObITa CEPBUCHBIX MTPOJYKTOB U

AHaIM3upoBaTh PHIHOK YCIYT U
METO/Ibl MOTHBAIH MOTpeOUTENEH U
KOHKYPEHTOB

AHanu3upoBarth HCIIOJIb30BaHNE
METOJIOB OpPraHU3alluU IPOABHKEHUS
U IPOJaK CEPBHCHOIO MPOAYKTa, B
TOM YHCJIE C IIOMONIBI0 OHJIAaWH H
WUHTEPHET

TEXHOJIOTHI AHAIU3UPOBAThH
CHelHaIU3UPOBAHHbIE KaHAIIBI CObITA
CEPBUCHBIX MPOJYKTOB U YCIIYT

WuTepnperanyu pe3yabTaToB aHATU3a
PBIHKA YCIIYT U METOJI0OB MOTHUBALIUU
noTpeduTeneil U KOHKYPEHTOB
Pa3pabatbiBaTh IpeIOKEHHS 1O
HCIOJIb30BaHUIO METOJI0B OPTaHU3alNH
MIPOJBUKEHUS U MTPOJAKU CEPBUCHOTO
MPOJYKTa, B TOM YHUCJIE C TIOMOIIIbIO
OHJIAllH U UHTEPHET TEXHOJIOIMI HCXO0s
u3 nenu u 3aaady BKP

Pa3pabatbiBaTh IpeIOKEHHS 1O
MCIOJIb30BAaHUIO CIIEUATN3UPOBAHHBIX
KaHaJIOB COBITA M TEXHOJIOTUH MPOJIax
ucxos u3 nenu u 3aaad BKP
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yemyr

OIIK-5. CiocobeH npuHUMATH
YKOHOMHYECKU 000CHOBAaHHBIC
pereHusi, 00ecreuynBaTh
IKOHOMHYECKYIO

3 PEKTUBHOCTD IEATETLHOCTH
opraHu3anui n30paHHou chepbl
npoeCCuOHATBLHON
JeSTEITbHOCTH

OCHOBHBIX
HKOHOMHUYECKHUX
MpEANPUSITHS CEpBHUCA
Ilokazareneit, XapakTepU3yHOLIUX
SKOHOMHYECKYI0 3 (EeKTUBHOCTh
CEpPBHUCHOI JIEATEIIbHOCTH
OpEANpPUITHST W NPUHUMAEMBIX
YIPaBJICHUYECKUX PELIECHUI
MeTto10B pacyéra 3KOHOMHUYECKUX
rokazaTejieifi, B TOM  YHCIC
nokasarenei 3pheKTHBHOCTH

MIPOMU3BOICTBEHHO-
oKa3areiie

PaccuuteiBaTh u AHAJIU3UPOBATDH
MIOKa3aTelu, XapaKTepU3YIOLIHe
MIPOM3BOJICTBEHHO-3KOHOMHUYECKYIO

ACATCIIbHOCTD NPCAIIPUATHA cepBHca;

®opmupoBath  MH()OPMALMOHHYIO
0azy  OpUHATHS  SKOHOMHUYECKHU
000CHOBAaHHBIX YIPaBIECHUYECKUX

PEILICHHMIA JUTS IPESIIPUSATHS CEPBUCA;
PaccuuThiBaTh ¥ aHaJIM3UPOBATH
MOKa3aTesH, XapaKTepU3YIOIINe
HKOHOMUYECKYIO 3¢ PEeKTUBHOCTD
CEPBHUCHOM JESITENTFHOCTU
MPEaNPUSITHS,

Nutepnperanuy 3HaYeHUM W AUHAMUKHU
MIPOU3BOJACTBEHHO-3KOHOMUYECKUX
[IOKa3aTeJIe MpPENIpUsATUs CEpBHCA H
OLICHKH TCHACHIINHA UX W3MCHEHHI
OKOHOMHYECKOTO 000CHOBaHHUS
YIPABJICHUYECKUX PEIICHUH MO Pa3BUTHUIO
JEATEIIbHOCTH  NPEINPUATHS  CEPBUCA,
O11eHKH SKOHOMHYECKOH 3(PPEKTUBHOCTH
YOPaBJICHUYECKUX PEILICHUI MO Pa3BUTHIO
CEPBUCHOM ACATEIHHOCTU MPEANPHUSITHUS B
COOTBETCTBUH C IICIbI0 U 3agadamu BKP
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OIIK-6. CnocoGeH mpuMeHsTh B
npodeccnoHaTBEHOM
JEATSIILHOCTH HOPMaTHBHBIC
MIPABOBBIE aKTHI B chepe
cepBrca

Cocras u o011ee coaepkaHue
HOPMAaTUBHO-IIPABOBOU
JOKYMEHTAILlUU B
cdepe rocrenpuuMCTBa U
OO0I1€CTBEHHOTO MUTaHUS
3aKOHOJATEIBCTBO Poccuiickoii
Qenepauut 0 MPEAOCTABICHUU
yCIyT TOCTEPUUMCTBA U
OO0I11€CTBEHHOTO MUTAHUS
Cocras BHYTpEHHEMN
JOKYMEHTALUH NPEIPUATUS U
IpaBuiIa JOKYMEHTO000poTa

OcyuiecTBisATh coop u
CHCTEMAaTH3alHI0
HOPMAaTUBHOIIPABOBOU
JIOKYMEHTaIUH,

UCTONb3yeMOH B JEATENbHOCTU

KOHKPETHOI'O IIPEANPUITHUS CEPBHCA,

CocraBisATh [IEPEYCHb u
aHAJIN3UPOBATh coJiepyKaHue
BHYTPEHHEN JOKyMEHTaluU

NPEANIPUATHS, @ TAK)KE OPraHU3aIHIo
JOKYMEHTO000pOTa C Y4ETOM
TpeOOBaHUI 3aKOHOIATENIbCTBA;

OueHkn coepKaHus BHYTPEHHEHN
JNIOKYMEHTAllUM TPEANpUsITUS, a TakKe
OpraHu3alyu JTOKYMEHTO000pOTa, B TOM
YHCIe Ha COOTBETCTBHUE
3aKOHOJaTeNbCTBY PO 0
MpeIoCcTaBlIeHUH yciyr; Pa3paboTku
MPEJI0KEHUH 10

COBEPILIEHCTBOBAHUIO CEPBUCHOM
JIEATEIIbHOCTH C YYETOM EHCTBYIOIINAX
HOPMAaTHBHO-TIPABOBBIX aKTOB

CI/ICTGMaTI/I?,I/IpOBaTI) ITOJIOKCHU A
3aKOHOJIATEILCTBA PO 0
MPEIOCTAaBICHUHT yCIayT
rOCTENPUUMCTBA WU
OOIIIECTBEHHOTO ATAHUS

B COOTBECTCTBUU C LICJIBIO N
3amauamu BKP

OIIK-7. Cnocoben
o0ecrnieunBaTh 6€30MaCHOCTh
oOcityk1BaHUs OTpeduTenen
U coO0IeHne TpeOoBaHMA
3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHUU BBINTOJIHEHHUSI HOPM
Y TIPaBHJI OXPaHBI TPYyAa U
TEXHUKH 0€30MacHOCTH

TpeboBanuii OGezonmacHOro
oOcCiTy’KMBaHUs, OXpaHbl TpyJa U
TEXHUKH 0€30MacHOCTH

Conepxanus MIOJIO’KEHU I
HOPMAaTUBHO- TIPAaBOBBIX AaKTOB,
PETYIMPYIOIIUX OXpaHy Tpyda MU
TEXHHUKY 0€30I1acCHOCTH

AHanu3upoBaTh colOuroIeHHe
TpeGoBaHUI 6e30macHoro
0OCIy’)KMBaHHs, OXpaHbl Tpyda H
TEXHHKH 0€30IIaCHOCTH Ha

MpEATPUITHI
CucremMaTu3upoBaTth  IMOJOXKEHUS
HOPMAaTUBHO-  IIPAaBOBBIX  aKTOB,

PEryIUpyIOIUX OXpaHy TpyAa U
TEXHUKY 0€3011acCHOCTH

OueHky opraHu3ali OXpaHbl TpyJa U
TEXHUKHU 0€3011aCHOCTU Ha MPEeANpUITUN
C Y4€TOM MOJIO)KEHUIT HOPMAaTUBHO-
IPaBOBBIX aKTOB B JaHHOH cepe
Onenku coOroeHus: TpeOoBaHUN
0€301acHOT0 00CTYKUBaHUS MTOJOKEHUN
HOPMAaTHUBHO- IPABOBBIX aKTOB B TAHHOMH

chepe
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OIIK-8. CnocoGeH moHuMaTh
MPUHIUIBI paOOTHI
COBPEMEHHBIX
UH(POPMAIIMOHHBIX TEXHOJIOTUI
Y MCIIOJIb30BaTh UX JIJIsI
peuieHus 3ana4d
npodeccHoHATEHOM
JEATSIbHOCTH

[TpuHIHMIIOB pabOTHl COBPEMEHHBIX
MH(POPMAITMOHHBIX ~ TEXHOJOTHH M
HaIpaBJIEHUN WX WCIIOJIB30BAHUS TSI
penieHus 3a1a4

npodeccHoHALHOMN NeATeTbHOCTH
MetomoB HCIIOJIb30BaHUS
COBPEMEHHBIX
MH(OPMAIMOHHOKOMMYHHUKAITMOHHBIX
TEXHOJIOTHH,

AHanusupoBarb HCIIOJIb30BaHUE
COBPEMEHHBIX  MH(OPMaIMOHHBIX
TEXHOJIOTHi B JEATeNbHOCTU
NPEAIPUATUSA

BreiOupats  wH(pOpPMAIMOHHO-
KOMMYHHKAIIHOHHBIE TEXHOJIOTHH,
HEOOXOIMMBIC JIJISl pEILICHUS 3a/1a4
BKP

OneHKY UCII0JIb30BaHUsl COBPEMEHHBIX
UH(POPMALMOHHBIX TEXHOJIOTUHN B
JeATEIbHOCTH IIPEIIPUATUS
Hcnonp3oBanus HHPOPMAITHOHHO-
KOMMYHUKAI[UOHHBIX TEXHOJOTHUN [
pewenus 3anad BKP u nipencrasnenus
€€ pe3yapTaToOB Ha 3aIIUuTe

[1K-1 Crioco6eH ocymecTBIsATh
CTPAaTErn4ecKOe M TAKTHYECKOE
yIIpaBJCHUE JeTIapTaMeHTaMK
(cmyx6amu, oTaeIaMu)
NPEANPUITHIA Chephl
rOCTENPUUMCTBA U
0O0IIIECTBEHHOTO TTUTAHKS

CymHoct U 0ocoOeHHOCcTel Ou3Hec-
IIPOLECCOB HPEANPUATUI
TOCTENIPUMMCTBA U  OOILIECTBEHHOTO
MIUTaHUA

[IpuHIMIIOB  OpraHu3anuu
KOHTAaKTHOW 30HBI IIPEANPUATHNA
TOCTENPUUMCTBA M 0OLIIECTBEHHOTO
MIUTaHUA

WNnentudpunuposatsb
OM3HECTIPOLIECCH Ha MPEANPUATHUAX
OO0IIECTBEHHOT O MUTAHUS U

rOCTENPUUMCTBA;

Cucrematu3upoBaTh HH(POPMAIHIO
00  0COOEHHOCTSIX  OpraHu3alUH
KOHTAKTHOW 30HBI  IPEANPUATHN

TOCTCIIPUUMCTBA U 06H_[eCTBeHHOFO
IIUTaHUA

Ornucanus OM3HEC-TTPOIIECCOB HA
HpCI[HpI/IFITI/IﬂX O6IIICCTBCHHOFO IIUTAaHUS
U TOCTEIPUUMCTBA;

Kputrueckoro ananmmsa OCOOECHHOCTEH
OpFaHI/I3aHI/II/I KOHTaKTHOﬁ 30HbI
MPEATPUATHIA TOCTENIPUHAMCTBA 51
OOIIIECTBEHHOT O TTUTAHUS

Ydera BO3MOKHOCTEN aBTOMaTH3alllu
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OcHoB aBTOMaTH3aIUU
OU3HECTIPOIIECCOB  JESATEIbHOCTH
NPEIPUATHA MUTAHUS U
TOCTEIPUMMCTBA,
Criennanu3upoBaHHBIX
KOMITHIOTEPHBIX IpOTrpamM,
UCTIONB3YEeMBIX Ha TPEATNPHUATHIX
NUTAHUS U TOCTEIIPUUMCTBA, B TOM
YHCIIC B TUCHMEHHBIX
KOMMYHHKAIHSIX,

Bunos crpareruii npeanpusaTHs U
YCIIOBHM UX pealu3aliy;
MeTonoB CTpaTern4ecKoro aHajn3al
BHYTPEHHEN U BHEIIHEN

Cpenbl NEATEIbHOCTH MPEATPUITHI
rOCTENPUUMCTBA u
00IIIECTBEHHOI0 TUTAHUS,

OcHoB MpEeANPUHUMATEIBCKON
JeSITEIbHOCTH B CEPBHUCE;

OcHoB BHYTPU(UPMEHHOTO
TUTAHUPOBAHWS;

OcobenHocreit OpraHu3aIu
JeSITeIbHOCTH TOCTHHHUI] U HHBIX
CPEZCTB pa3MeICHHS;

OCHOBHBIX MoKasareJlie,
XapaKTepU3YIOIUX  JIEATEIbHOCTh

Onpenensitb MOTPeOHOCTH B
aBTOMAaTH3alUU JeATEIIEHOCTH
MOJpa3IeICHUI MPEAPUATHI
NUTaHHUS U TOCTETIPUUMCTBA C y4ETOM
UMEIOIIUXCSA MaTepHAIIbHBIX U
TPYAOBBIX PECYPCOB,;

Onpenensarsb yCIOBUS
MCTIOJIb30BaHUS
CIeUATN3UPOBAHHBIX
KOMITBIOTEPHBIX ~ TIpOrpaMM  Ha
OPEANPUATHSIX TUTAHUS U
rOCTEIPUHMCTBA;
dopMupOBaTh
uHpOpPMaLMOHHYIO 0a3y
CTPaTern4ecKoro aHaIM3a

BHYTPEHHEHN U BHELIHEHN CPEJIbl
JEATEIIbHOCTH

MpEANPUATUI
rOCTENPUUMCTBA U OOILECTBEHHOTO
NIUTaHNS,

AnanusupoBath HH(popMaluio 00
OCHOBHBIX OH3HEC-TIpolieccax B
nemapraMenTax (crmy0ax, oTienax)
NpCaANpUATUSI TOCTCIIPUUMCTBA u
OOIIIECTBEHHOr0 MMUTAHUA C IEJIBIO
pa3paboTKu YIpaBIECHUYECKUX

pelmieHuii 10 OpraHu3alud |

OHM3HEC-TIPOLIECCOB IEATEILHOCTH
nermapraMeHToB (Cay»0, OTIeI0B)
MPEINPUATHS IPU PELUICHUH
CTpaTEerMyecKuX M TAKTUYECKUX 33/1a4 B
COOTBETCTBHUHU C I1eybI0 U 3agadamMu BKP;
Vcnonb30BaHus crieualn3upoOBaHHBIX
KOMITBIOTEPHBIX MPOTPaMM MPHU PEUICHUH
CTpaTEerMuecKux M TAKTHYECKUX 3a7a4
NeSITeIbHOCTH MPEANPUATHI
OOIIIECTBEHHOT'O TUTAHUS U
rOCTENPUUMCTBA B COOTBETCTBUU C
uenbto 1 3aaadamu BKP; Onpenenenust
CTpaTEerMuecKux M TAKTUYECKUX 3a7a4
OCYIIECTBJICHUSI OM3HEC-TIPOIIECCOB Ha
MPEANPUITHN TUTAHUS WIH
TrOCTETPUHUMCTBA

O60ocHOBaHMs BBIOOpA CTPATETUYECKUX
ANbTEPHATUB JJIS IPEATPUITHIA
OOIIIECTBEHHOT'O MMUTAHUS U
TOCTETIPUUMCTBA PA3JIMYHOTO THTIA C
y4€ToM 0cOOEHHOCTENH OM3HECIPOLIECCOB;
Ocy1ecTBieHHs CTPAaTETUYECKOTO
aHaJIM3a BHYTPEHHEN U BHELIHEN CPEJIbl
NEeATEIIbHOCTU MPEATIPUITHI
TOCTETIPUUMCTBA WJIM OOIIECTBEHHOTO
MUTAHUS. B COOTBETCTBUM C LEIBIO U
3agauamMu BKP;

Bri6opa MeTo0B opranmu3anuu
NESATETFHOCTH MPEITPUATHS
TOCTETIPUUMCTBA HJIA OOIIECTBEHHOTO
MMATAHUS B COOTBETCTBUH C LIETIBIO U
3agadyamu BKP;
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T'OCTHHHIL u HHBbIX
PasMCIICHHUA, BKIIrO4Yasd

CpE/CTB

MJIAHUPOBAHUSI WX JACATCIBHOCTH B
COOTBETCTBUH C

nenero 1 3amauaMu BKP;
PaccunThIBaTh OCHOBHBIE ITOKA3aTENIH,
XapaKTEPHUIYIOITHE
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MaTCpHAJIbHBIC u q)HHaHCOBBIe

3aTpaThl Ha OCYIIECTBIICHNE
JeATEIIHOCTH;
OcoOenHocreit OpraHu3aluu

JACATCIIbHOCTH npenanﬂTnﬁ
MMUTaHUA,

OCHOBHBIX IOKa3aTelieH,
XapaKTEePU3YIOLIUX  JIeATeIbHOCTh
HPEANPUITUI 00LIECTBEHHOT O

IMIUTaHus, BKJIIOYasd MATCPpHUAJIbHBIC
u (I)I/IHaHCOBBIe 3aTpaThl HA
OCYIICCTBIICHUEC NCATCIIbHOCTH,

OCHOB JI€ATENBHOCTU CIYXKO 110
IIPOBEICHUIO COL[UAIBHO-
KYJIbTYPHBIX MEpONpUsATUH B chepe
TOCTENPUUMCTBA M OOIIECTBEHHOTO
IIUTaHUs,

TpebGoBanuii k mepcoHainy B cepe

TrOCTENPUHUMCTBA,
Meronos u MIPUHIIUIIOB
HAaCTaBHUYECTBA, JIEJIETUPOBAHUS,

KOYYMHIa U APYTUX COBPEMEHHBIX
¢dbopM pa3BuTHS IepcoHana B cepe
FOCTerI/II/IMCTBa;

OcHoB OpraHu3aluy,
TUTAHUPOBAHMUS, MOTHBAIUH,
obecrieueHus JIOSJTBHOCTH
KOHTPOJIS u OIIEHKHU

JACATCIIBHOCTD MMpCAIpUiATUA
rOCTCIIPUUMCTBA U
O6H.[CCTB€HHOFO IIUTaHUA B

COOTBETCTBUH C ICIbIO U 3aJjadaMu
BKP;

Onpenensarb HEOOXO0INMOCTE
MIPOBEACHUS COIIMAIBHO-
KYJIBTYPHBIX MEPONpHUATHN B cdepe
TOCTETIPUUMCTBA M OOIIECTBEHHOT'O
ITUTaHUS

AHaJIN3UPOBATH METO/IbI
OpTraHm3aIH, TUTAHUPOBAHHS,
MOTUBAILINH, o0ecrieueHus
JOSTTBHOCTH KOHTPOJISI M OICHKH
3¢ (HeKTUBHOCTH JIeATETbHOCTH
MOJMYMHEHHBIX HA  MPEANPHUATHUIX
TOCTEIIPUUMCTBA WA
00IIECTBEHHOTO MUTAHUS B

COOTBETCTBUHU C LIEJIBIO U 3a7a4aMu
BKP

CucrtemMaTu3upoBaTh  MH(POPMALUIO
JUIS OCYIIECTBIIEHUS
BHYTPU(UPMEHHOTO TUIAHUPOBAHMS,
B TOM 4HCJIe OU3HEC-TNIAHUPOBAHUS

[IpuMeHsI T HOPMBI TPYAOBOTO IIpaBa
IpU OpraHu3alui U IUIAHWPOBAHUU
JeSITEIIbHOCTH nepcoHasna
MpEANPHUATHI cdepbl

[InanupoBanus mokasaTeneH,
XapaKTEPU3YIONIUX JIEITEIbHOCTh
nermapraMeHToB (Cay»0, OTIEI0B)
MPEANPUITHS TOCTEITPUUMCTBA UITH
OOIIECTBEHHOT'O MUTAHUSA B
COOTBETCTBHUH C I1ebi0 1 3agauamMu BKP;

Pa3paboTku B ciydyae BbISBICHHOM
HEO00XOIMMOCTH COLIMANIbHO-KYIbTYPHBIX
MEPOIPHUATHIA B paMKax
COBEpIIICHCTBOBAHUS JCATCIbHOCTH
npeanpusaATus roCTCprunuMCTBa NI
0OIIECTBEHHOT'O IUTAHMS B
COOTBETCTBHH C IIENIbI0 U 3agauamu BKP

Pa3paboTku METOI0B OpraHU3aIllH,
TUTAHUPOBAHUS, MOTHBAINH, 00ECTIeUeHHS
JIOSUTHHOCTH KOHTPOJISI M OLIEHKHU

3 PEeKTUBHOCTU EATETLHOCTH
MMOAYUHEHHBIX Ha MPEINPUATUIX
TOCTENPUUMCTBA UJIH OOIIECTBEHHOTO
MMUTAHUS B COOTBETCTBUH C LIETTBIO U
3agauamu BKP

[ImanupoBanus nmokasarenen,
XapaKTEPU3YIOIINX OCHOBHBIE
OM3HECTIPOIIECCHI IenapTaMeHToB (CIyxO,
OT/ICJIOB) TPEANPHUATHN TOCTSITPUUMCTBA
WK OOIIECTBEHHOTO MUTaHUs (B TOM
qrciie OU3HeC-IJIaHUPOBaHUS B
COOTBETCTBHHU C 1IeNbI0 U 3a1ayamu BKP
Opranuzanuu v IaHUPOBAHMS
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3P PEKTUBHOCTH JESITeIbHOCTH | TOCTETIPUMMCTBA M OOILIECTBEHHOTO | MEPONIPHUATHUI 1O OBHIILICHHIO
NOJYMHEHHBIX B cepe IIATaHHUS, KOHKYPEHTOCIIOCOOHOCTH NPEANPUATUI
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TOCTEIPUUMCTBA U OOIIECTBEHHOTO
NUTAHUSA

OcHOB BHYTpH(DHUPMEHHOTO
IUTAHUPOBAHUS, B TOM YHCIIE
Ou3HEC-TNIaHUPOBaHUS

OCHOB TpyI0OBOTO IIPaBa,
Ocobennocrei

UCIIOJIb30BaHUS HOPM
TPYZOBOTO MpaBa B cepe
TOCTEIPUMMCTBA M OOLIECTBEHHOTO
UTAHUS,

rOCTENPUUMCTBA M OOIIECTBEHHOTO
[UTaHUSA ¢ YIETOM (YHKIIMOHATBHBIX
BO3MOYKHOCTEH TIepcoHalia u
MaTepHaIbHBIX PECYPCOB HX
JermapTaMeHToB (CIyK0, OTJICIIOB) B
COOTBETCTBHH C IIEIIbI0 U 3a1a4amu BKP;
Co0utr0/ICHHsT HOPM TPYIOBOT'O IIPaBa MpH
pa3paboTKe MEPOTIPHUSATHIA 110
COBEPIIEHCTBOBAHUIO JEATEILHOCTH
HpEIPUSTHS
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I1K-2 - Criocoben
OpPraHUu30BBIBATH
B3aUMOJIENCTBUE C
OTPEOUTEIIAMH, TAPTHEPAMH H
JIPYTUMH 3aHHTEPECOBAHHBIMU
CTOPOHAMH C YYETOM UX
HAI[MOHAIBHBIX, KOPIIOPATHBHBIX
Y MHBIX 0COOEHHOCTEH, a TAaK¥Ke
COIMATIBHO-KYJIbTYPHBIX HOPM
JIEJIOBBIX U MEKIIMYHOCTHBIX
KOMMYHHUKAIHIA TIPH
NPEI0CTABICHHH YCIIYT
TOCTENPHUMCTBA
00IIIECTBEHHOTO TUTAHUSA

TpeboBanmii  npodeccrnoHaIbHOM
OTUKK W dJTHKeta B  cdepe
TOCTEIPUMMCTBA ¥ OOIIECTBEHHOTO
UTaHUS,

Ocobennocrei
JCIIOBBIX nu

OCYILECTBIICHUS
MECXKINYHOCTHBIX
KOMMYHHKaHHﬁ, IMPOBCACHUA
COBElaHMH U coOpaHuil B
TPYZOBOM KOJUIEKTUBE Ha
NpeaAnpuATUiaX TroCTCIPUHUMCTBA U
OOLIECTBEHHOI'O MTUTaHUS C Y4ETOM

TpeboBaHuil  MPOQEeCCHOHATBHON
OTHKH U TUKETA,

HanpmoHanbHbIX, KOPIIOPAaTHUBHBIX,
MICHXOJIOTHIECKUX " WHBIX
0ocoOeHHOCTel norpedurenei,
MapTHEPOB 5 Ipyrux
3aWHTEPECOBAHHBIX ~ CTOPOH B
nporecce JeSITETLHOCTH

NPEANPUATHI TOCTENIPUUMCTBA U
00IIIECTBEHHOI'0 TUTAHUS,

dopMyHpoBaTh TpeOOoBaHUS
npodeccCuoHaNbHOM 3TUKH U ATUKETa
JUTSL pa3iIMYHbIX BUJOB MPEANPUSTHI
cepsl TOCTEIPUUMCTBA U

0OIIIECTBEHHOI'0 IUTAHUS,

Brei6upate 3ddexTuBHBIE CIIOCOOBI
OCYIIIECTBICHUS JIEIIOBBIX u
MEXIMYHOCTHBIX ~ KOMMYHHKAIIHA,
MIPOBEICHUS COBEIIAHUM U COOpaHMI
B TPYAOBOM  KOJUICKTUBE  Ha
OPENNPUATHIX TOCTEIPUUMCTBA C

y4eToM TpeboBaHMit
npodeccuoHanbHOM ATUKU u
ATHKETA,

BrIsBISTE HAI[MOHAJIbHBIE,

KOpPIOpPAaTUBHBIC, IICUXOJOTUICCKUC U
MHBbIE OCOOEHHOCTH MOTpeduTenei,

MapTHEPOB U IpYyrux
3aMHTEPECOBAHHBIX CTOpPOH B
Ipolrecce JEATEIIbHOCTU
NPEANPUATHI  TOCTEIPUMMCTBA U

00IIECTBEHHOI'0 TUTAHUS,

Ornpesenenust MpaBul B3auMOACHCTBUN
NOTPEOUTEISIMH, TAPTHEPAMH U APYTUMH
3aWHTEPECOBAHHBIMU CTOPOHAMU Ha
OCHOBE COOIII0/IeHHs TpeOOoBaHUN
poecCHOHATLHOM 3TUKH U YTHKETA B
cdepe rocTenpuUMCTBa U OOIIIECTBEHHOTO
MUTAHUS C YYETOM Pa3IIUYHBIX BUIOB
NPEINPUATHIA IPH pa3paboTKe
MEPOTPHUSATHIA 1O COBEPIICHCTBOBAHUIO
JESTEITbHOCTH TIPEIPUSITHS;

VY4yeTa HAITMOHAIBHBIX, KOPITOPATUBHBIX U
HWHBIX 0COOCHHOCTEH MOTpeOuTeNeH,
NapTHEPOB U JPYTUX 3aWHTEPECOBAHHBIX
CTOPOH B TIPOIIECCE JIEATEITHHOCTH
MPEINPHUATHI TOCTEIPUUMCTBA U
0OIIIECTBEHHOT'O ITUTAHMS a TAK)KE
COIMATTLHO-KYJIBTYPHBIX HOPM
OM3HECKOMMYHUKAIIUN MTPH pa3paboTke
MEPOTPHUITHIA 110 COBEPILIEHCTBOBAHHUIO
JESTEILHOCTH MPEATIPUATHS,
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I1K-3 — Cnocoben
OpraHU30BBIBATH CUCTEMHBII
KOHTPOJIb OM3HEC-TIPOLIECCOB,
pecypcoB, KayecTBa yCIyr U
00CITy>KUBaHHUSI, TPOBOTUTH
OLIEHKY 3 (HEKTUBHOCTH
(YHKITMOHUPOBAHUS
JenapTaMeHTOB (CITyKoO,
OT/ICJIOB) MPEAIPUSTHI
rOCTENPUUMCTBA U
OOILECTBEHHOTO MTUTAHUS

MeTo10B KOOpAUHAIIMH U KOHTPOJIS
OHM3HEC-TIPOIIECCOB JeMapTaMEHTOB
(cimyx0, OT/IEI0B) MPEAIPUATHI
TexXHUKO-TEXHOJIOTUYECKUX
XapaKTePUCTUK OH3HEC-TIPOLIECCOB
Ha MPEANPUATHSIX TOCTEPUUMCTBA
¥ OOIIECTBEHHOTO TUTAHMS PA3HBIX
TUIIOB

BunoB wmarepuanibHBIX PECYpCOB,
HEOOXOJUMBIX JJII OpTaHHW3aI[UH
JESTSIIbHOCTH JIeNapTaMeHTOB
(ciyx0, OTHENOB) HPEANPHATHI
TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTUTaHMS,

TpeOoBaHMiI K TEXHHYECKHM H
CaHUTAPHBIM YCIIOBUSAM
JESTSIIbHOCTH oipa3iesieHu i
OPEINPHUITH TOCTEIPUUMCTBA |
OOIIECTBEHHOT'O MTUTAHUS

OcHoB OpraHu3au
BHYTPU(DUPMEHHOTO KOHTPOJIS
OPENNPUATHA TOCTEIPUUMCTBA U
00IIIECTBEHHOI'0 TUTAHUS,

Meton0B oueHkH 3G (HEKTUBHOCTH
JIESITSIIBHOCTH JIeTIapTaMeHTOB
(cmyx0, OTHENOB) MPEANPHITHIA
TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTUTaHKS, B TOM YHCIIE

JlaBaThb XapakTEpHUCTUKY METOJOB

KOO IHHAIHH 1 KOHTPOJIS
OM3HECTIPOIIECCOB  JICapTaMEHTOB
(cmyx0, oT/IEsI0B)

Onpenensrtob

MaTepUaIbHOTEX HUUCCKHE
TpeOoBaHUS K OpraHu3anyuu
JeATeTbHOCTH JIeTIapTaMeHTOB
(cmyx0,  OTHENOB)  MPEANPHUSATHS
OUTaHUS € y4ETOM  TEXHHKO-
TEXHOJOTHYECKUX  XapaKTEPHCTHK

Ou3HeC-TIPoIIeCCOB; AHAIU3UPOBATH
COOTBETCTBHUE TEXHUYECKHUX u
CaHUTAPHBIX YCIOBHH JESITENbHOCTH
MOAPAa3ACIICHUN IIPEANPUITUI
TOCTEIIPUUMCTBA U OOIIECTBEHHOTO
MMUTaHUS HEOOXOIMMBIM
TpeOOBaHUSM,

Omnpenensats OCHOBHBIC HAMIPABICHUS
CO3JIaHUS CHUCTEMBI KOHTPOJIS
NPEANPUATHIT  TOCTENPUUMCTBA U
00111eCTBEHHOTO MUTAHMS, TPUHITUTIBI
OLICHKHU €€

s dexTuBHOCTH;

AHanu3upoBarthb 3P PEKTUBHOCTD
JeSITEIIbHOCTH JeTlapTaMeHTOB
(cmyx0, OTHENOB)  TpEeNnpUATHA

roCTCIipuuMCTBa " OGIJ.ICCTBCHHOTO
IUTaHusA, B TOM YHUCJIIC

PazpaboTku nmpeaioxxeHuii mo
OpTaHU3aIMH MTPOIECCOB KOOPIUHALINU H
KOHTPOJIs1 OM3HEC-TTPOIIECCOB
nermapraMeHToB (Cay»0, OTIeI0B)
TPEIIPUSATHS

O1neHKHr MaTepUaIbHO-TEXHUYECKOTO
o0ecrieYeHnst U T0CTaTOYHOCTH
MaTepHAILHBIX PECYPCOB JIEATEILHOCTH
JeTapTaMEHTOB (CIIYKO, OTIEIIOB)
MPEPUATHS TUTAHUS,

OIICHKH COOTBETCTBHUSI TEXHUUECKUX U
CaHUTAPHBIX YCIOBHUH IEATEILHOCTH
MIOAPA3ACIICHUN IPEAIPUATUI TUTAHUSA
HE00X0AUMBIM TpeboBaHUAM Pa3paboTku
MIPEJUIOKEHUH 110 COBEPIIICHCTBOBAHUIO
¢dbopM 1 METOA0B BHYTPU(PHUPMEHHOTO
KOHTPOJISI, B TAKXKE OIICHKH

3 PEKTUBHOCTU MPEUIOKEHUN B
COOTBETCTBHH C IIeJbI0 U 3a1auamMu BKP

OneHku 2QHEeKTUBHOCTH IS TEIILHOCTH
nermapTaMeHToB (Cay»0, OTIAEIOB)
TOCTUHUYHOTO KOMIUIEKCa, B TOM YHCIIe
3¢ (PEeKTUBHOCTH CUCTEMBI KOHTPOJIS;

OneHKH KayecTBa yCiyr U
o0CITy’KHBaHUs Ha MPEANPUATUI
TOCTETIPUMMCTBA B 00IIECTBEHHOTO
MTUTaHNUS,
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a3 dexTuBHOCTH CHUCTEMBI

KOHTPOJIA

ITokazareneil kauecTBa YCIyr |
o0CIyXMBaHUSI Ha MPEANPUATUIX
FOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHMUS,

MeTo0B ympaBiieHHsS KaueCTBOM
ycIyr ¥ OOCIy)XKHMBaHHUS  Ha
OPENNPUITHA TOCTEIPUUMCTBA U
OOLIECTBEHHOTO MUTaHUS, B TOM
YHCIIe METO/I0B KOHTPOJISI Ka4eCTBa;
MeTo10B KCIIEPTU3BI U (nm)
JTUATHOCTHKHU JAESITeTbHOCTU
OPEIPHUATHIA TOCTEIPUUMCTBA U
00I11IeCTBEHHOTO MU TAHUS

3¢ (HEeKTHBHOCTH CUCTEMBI KOHTPOJIS;

CucremaTu3upoBatb UHGOPMAIUIO
UL ONpENENICHUs  MOoKas3aTeleu
KauecTBa YCIYT M OOCITy>)KHBaHHS HA
MOPENNPUATHIX TOCTENPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHMUS,

BreiOupaTte  METOIBI  yIpaBIICHUS
KaueCTBOM YCIyT M OOCIIYy>KHUBaHUS
Ha TPEANPUATAN TOCTCIIPUUMCTBA H
OOILIECTBEHHOr0 IHUTAHUS, B TOM
YHCIIe METOIbl KOHTPOJISI KadecTBa,
CucremaTu3upoBatb UHGPOPMAIUIO
JUISL OCYIIECTBICHUSI SKCIEPTU3bI U
(Mnu) AMAarHOCTHKH JEATEIBbHOCTH
OPEeNNPHUATHA  TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

[IpuMeHeHns: METO0B YIIPABIICHUS
Ka4yeCcTBOM YCIIYT M 00CIy)KMBaHUs Ha
MPEANPUATHN TOCTEIIPUMMCTBA U

O6H.[CCTB€HHOF0 IIUTaHus, B TOM YUCJIC

METOJI0OB KOHTPOJISI KauecTBa pu
pa3paboTKe MEpONPUITUI 1O
COBEPILEHCTBOBAHUIO JIE€ATEIbHOCTH
MpEANPUITHUS

OcymiecTBiaTh  IKcepTuzy u - (Hiiu)

JTUATHOCTUKY NEeATEeTbHOCTH
OPEeNNpusaTH  TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTaHUS B

COOTBETCTBUH C 11eabI0 1 3agadyamu BKP
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Pexomenayembie Tembl BKP. (Ilpumeuanue: Ilepeuenv ssnsemcs
npumepHuiM. Konxkpemmuas gopmynruposka memvi coznacosvléaemcsi ¢ HAYYHbIM
PpyKogooumenem u 3a8e0yioumum Kageopoti).

1. [ToBbimienre  3(PEKTUBHOCTU  JIEATEILHOCTH  pa3BJIEKATEIBHOTO
IIEHTPa Ha OCHOBE Pa3BUTHUS YCIYT OOIIECTBEHHOTO MTUTAHUS.

2. Opranuzanusi  OOIIECTBEHHOIO  MHUTaHUS B JEATEIbHOCTH
TOPrOBOPA3BICKATEIILHOTO KOMILIEKCA.

3. AHHUMAIIMOHHBIE TIPOTpaMMbl HAa MPEANPUATHSIX OOUIECTBEHHOTO
MTUTAHU.

4, CornuaabHO-KYJIbTYpHbBIE MEPOIPUSTHUS Ha PEANPUATUIX
OOIIECTBEHHOTO MTUTAHUS.

5. CornuaabHO-KYJbTYPHBIE MEPOTIPUATHS B TOCTHHHYHOM OM3HECE.

6. AHHMMaNMOHHBIE TPOTPAMMBI B TOCTHHIYHOM OM3HECE.

7. CoBepIICHCTBOBAaHUE  PEKJIAMHOM  JIEATEITbHOCTH  MPEANPUATUS
OOIIECTBEHHOTO MTUTaHUS.

8. CoBepIICHCTBOBAaHUE  PEKIIAMHOW  JIEATETbHOCTH  MPEANPUATUS
TOCTEIPUHIMCTBA.

Q. Opranuzarusi  OOIIECTBEHHOTO  MHUTaHUS B JEATEIbHOCTH
(bU3KYJIBTYPHO-03/I0POBUTEILHOTO IIEHTPA.

10. Pa3zpaboTka MeponpusATHIA TT0 TIPUBJICUCHUIO KITMECHTOB B MPEIITPUATHE
OOIIECTBEHHOTO UTAHUS.

11. Pa3paboTka MeponpuaTuii 1Mo NPOABUKEHUIO YCIYI TOCTUHUIBI WU
WHOTO CPEJICTBA PAa3MEIIICHHUS.

12. Opranuzanusi TUTaHusi TYPUCTUUECKUX TPYIIIL.

13. CocTostHuE ¥ TIepCIEKTUBBI Pa3BUTUA C(HEepbl 00IIECTBEHHOTO MUTAHUS

(Ha mpuMepe KOHKPETHOIO pEruoHa, pailoHa, TEPPUTOPUH, OOBEKTA
TYPUCTUYECKOTO HHTEpECa).

14, CocTosiHMEe W TIEPCHCKTUBBI pa3BUTHS chepbl rocrenpurMcrsa (Ha
npUMepe KOHKPETHOTO peruoHa, pailoHa, TEPPUTOPUU, OOBEKTAa TYPUCTUYECKOTO
UHTEpeca).

15. O11eHKa MOTEHIIMAIa CPEACTB pa3MEIeHUs 11 Pa3BUTHS TypusMa (Ha
npuMepe KOHKPETHOTO PETHOHA)

16. Ouenka noteHIana chepbl OOIECTBEHHOTO MUTAHUS VISl Pa3BUTHS
TypHu3Mma (Ha mpuMepe KOHKPETHOTO PErHoHa)

17. Opranuzanusi NUTaHUSI KJIMEHTOB B TOCTHUHUIIE WJIM MHOM CPEJICTBE
pa3MenieHusl.

18. Opranuzanus AesTeNbHOCTU MPEANPUATHS O0IIIECTBEHHOTO MUTAHUS

19. Opranuzanus AesTeNbHOCTU MPEANPUITHS TOCTENPUUMCTBA



20. Opranmzarusi ~ OOIIECTBEHHOTO  MHTAaHUS B JEATEIHHOCTH
CaHATOPHOKYPOPTHOTO YUPEKIACHUS.

21, Opranusanuss OOLIECTBEHHOIO MUTaHUS B JEATEIBHOCTH JETCKOIO
03/I0POBUTEIBHOTO JIareps.

22. [ToBbIlIEHHE 3¢ peKTUBHOCTH JeATeIbHOCTU pEANPUATHS
OOIIIECTBEHHOTO MTUTAHUS.

23. [ToBbILIEHHE 3¢ (HeKTUBHOCTH JEATENbHOCTH PEANPUATHS
rOCTENPUHUMCTBA.

24, VnydiieHne kadecTBa OOCIIYyKHMBaHHS B TOCTHHUYHOM cCepBHce. 25.

yﬂy‘-IIHGHI/IC KadycCTBa 06CHY)KI/IB3HI/IH B TOCTUHUYHOM CCPBHCC

26.  OpraHuzanus KEMTepUHIa Mpy MPOBEIECHUU KOHPEPEHLIUH.

27.  KeiltepuHr Ha npeupUATUIX OOIIECTBEHHOTO TUTAHUS.

28. ConnanbHbIi  TypU3M KAaK HOBOE HANPABICHUE B TYPUCTCKON
JESITEIIbHOCTH.

29. CouuasibHOE  MPEANPUHUMATENBCTBO B cdepe  OOIIECTBEHHOTO
MTUTaHMS.

30.  CoBepiIieHCTBOBaHHE YMPABICHUS TMEPCOHATIOM Ha MPEANPHUATHU
OOIIECTBEHHOTO UTAHUS.

31. Ynpasnenue KOHKYPEHTOCTIOCOOHOCTHIO MPEINPUSITUS
OOIIIECTBEHHOTO MUTaHUs (Ha MPUMEPE KOHKPETHON OpraHu3aIluu).

32. VYnpasienue KOHKYPEHTOCTIOCOOHOCTHIO NpEeAnpUSATUS
TOCTEeNIPUUMCTBA (Ha puMepe KOHKPETHON OpTaHU3aIlHH).

33.  CoBepIlIeHCTBOBaHHE MAapPKETUHTOBON JAESITENbHOCTUA TPEATPHUSTHUS
OOIIIECTBEHHOT'O MUTAHU (Ha MPUMEPE KOHKPETHON OpraHu3aliiu).

34.  CoBeplICHCTBOBAaHHWE MAapPKETUHTOBOM JAESATEIBbHOCTU MPEANPUATUSL
rOCTeNpUUMCTBA (Ha pUMepe KOHKPETHON OpPTraHUu3aIiH).

35. Pa3paboTka cTpaTeruu pa3BUTHs NPEINPUSATUS TOCTEIPUUMCTBA.

36. Pa3paboTka cTpaTeruu pas3BUTHS TPEANPUSATUS OOLIECTBEHHOTO
TUTAHMS.

37.  CoBepIIeHCTBOBaHUE CUCTEMBI yIpaBJICHHUS PEITPHUSTHS

OOIIIECTBEHHOTO MUTAHU (Ha MPUMEPE KOHKPETHON OpraHu3aliium).

38.  CoBepieHCTBOBaHNE CHCTEMBI yIIpaBJICHUS TPEIIPUSTHSI
TOCTENIPUUMCTBA (Ha IpUMepe KOHKPETHON OpPTaHU3aIlHH).

39. dopMupoBaHUEe UMHUDKA TPEANPHUITHS TOCTSIIPUUMCTBA (Ha IpUMEpe
KOHKPETHOW OpTaHU3alluH).

40.  CoBepuICHCTBOBaHHE IICHOBOM TOJTUTHKH TpEATIPUSATHS
rOCTePUUMCTBA (Ha IpUMEpe KOHKPETHOW OPraHU3aIINH).
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41. CoBeplIeHCTBOBaHHE  OOCIY)KUBAaHHUSI ~ KJIMEHTOB  MPEINPHUITHS
TOCTETIPUHMCTBA.

42.  OpraHm3anys KOHTAKTHOW 30HBI B JIEATCIBHOCTH MPEIIPUSTHS
rOCTeNPUUMCTBA (Ha IPUMEPe KOHKPETHOW OpTaHU3aINH).

43.  Opraamzanys TPOABMKCHHUS YCIYT TPEINPHUSITHS TOCTCIPUHUMCTBA
gyepe3 MHTepHeT (Ha mpuMepe KOHKPETHOTO TPEATPUSITHS).

44.  CoBepUICHCTBOBAHWE TEXHOJOTHH TMPOJaX YCIYr TPEAIpPUATHS
rOCTenpUUMCTBa (Ha IpUMEPe KOHKPETHOW OpTaHU3aINH).

45. dopmupoBaHuE (PUPMEHHOTO CTHJIS MPEANPUATHS TOCTECHPUUMCTBA
(Ha mpuMepe KOHKPETHON OpraHU3allHH).

46.  dopmmpoBaHUE KOPITOPATHBHOMN KYJIBTYPBI TPEITPHUSTHS
rOCTeNPUUMCTBa (Ha IpUMEpe KOHKPETHOW OpTaHU3aINH).

47.  Texnonormu mNaOJIWK PWICHIIH3 B TOCTCIPHUMCTBE (HA TpUMeEpe
KOHKPETHOW OpTaHU3aIlnH).

48.  IlcuxomWMarHOCTWKa KIMEHTOB TMPEINPUATHS TOCTENpUUMCTBA (Ha
npuMepe KOHKPETHOM OpraHu3allun).

49.  OrmeHka TICHXOJIOTHYECKOTO KJIMMara Ha PEIIPUSTHH
rOCTENPUUMCTBA (Ha MPUMEPE KOHKPETHOW OpPTraHU3aIUH).

50.  ®panHuaii3uHr B JCSTEIBHOCTH MPEINPHUITHS TOCTEIPUMMCTBA (Ha
puMepe KOHKPETHOW OpPTaHU3aIuH).

51.  Pa3paboTka pekoMeHJIaIHii 10 (CO3/IaHUI0) COBEPIICHCTBOBAHUIO Web-
caiiTa mpeANPHUITHS TOCTEPUIUMCTBA (Ha MpUMEPEe KOHKPETHOW OpTaHU3aIINH).

52, NudopmanmonHoe odbecrnieueHrne npeaoCTaBICHUs YCIyT NPEaIpUsITHS
rOCTeNpPUUMCTBA (Ha pUMepe KOHKPETHON OpPTraHU3aI|H).

53. VuHOBammu B JAEATCILHOCTH TPEANPUATHS TOCTenpuUMcTBa (Ha
npuMepe KOHKPETHOM OpraHu3alluu).

54.  VIHBECTUIIMOHHBIA TPOCKT PAa3BUTHS MPEIIPUATHS TOCTCHPUUMCTBA
(Ha mpuMepe KOHKPETHON OpTraHU3allHH).

55. PazpaboTka u peanuzaiys COIUAIBHOTO MPOEKTa B JESITEIHHOCTH
HPEANPUSATHS TOCTSIPUUMCTBA (Ha PUMEpPe KOHKPETHOTO MPOCKTA).

56. CoBepIlIeHCTBOBAHUE peAnPUHUMATEIbCKOMN JeATEeIIbHOCTH
NPEINPUSTHS TOCTEIPUUMCTBA.

S7. CoBepllIeHCTBOBAaHUE MPUMEHEHUSI MHHOBAIIMOHHBIX TEXHOJIOTMH Ha
HPEANPUATHH TOCTHHUYHOTO KOMIUIeKca (Ha MprMepe KOHKPETHOM OpraHU3aIlnm).

58. ®paHyYali3uHT B TOCTUHUYHOW UHIYCTPUHU.

59.  PexnaMHas MOJUTHKA TPEANPHUITHS TOCTENPUUMCTBA (Ha MpUMeEpe

KOHKPETHOW OpTraHHU3aIlHH).

60. [ToBbIlIeHHE 3 PeKTUBHOCTH yIpaBJeHUsI COBPEMEHHBIMU
TOCTUHUYHBIMH KOMITJIEKCAMHU.
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61. VYnpasieHue KaueCTBOM OOCIIy)KMBaHUS  Ha
NPEIIPUITUSIX TOCTUHUYHOTO KOMILIEKCA.

62.  MeTobl MPOABMKEHHS TOCTUHHYHBIX YCIYT (Ha MPUMepe KOHKPETHOM
TOCTHHHIIBI).

63.  VYmpamineHue TNpEANPUHUMATEIILCKAMH  PHUCKAMH  TPCIAPHUSTHS
rOCTCIIPUUMCTBA (Ha pUMepe KOHKPETHON OpTraHU3aIliH).

64.  VYmpaBieHue 3aTpaTaMu MPEANPHUATHS TOCTETIPUUMCTBA.

65.  IlpomBmxeHHe yciayr Ha IPEANPUSTHHA OOIMIECTBEHHOTO TUTAHUS.

66. Cucrema MOTHBAIlMU TIEPCOHANA MPEINPUATHS TOCTENPUUMCTBA (Ha
puMepe KOHKPETHOW OpTraHU3aIliH).

67.  OcobenHoctu co3nanusi U GYHKIMOHUPOBAHUS CIYXObl aHUMAIMH B
TOCTHHHIIC.

68. Peanuzanus 1 npoBrKeHUE yCIyT (UTHEC-KIyOa.

69. CoBepIIeHCTBOBAHUE YCIYT MMUTAHUS B OOCTYKUBAHUH ITACCAKUPOB.

70.  dopmupoBaHWE UMUIKA TPEANPHUATHS OOMIECTBEHHOTO MUTaHUs (Ha

pUMepe KOHKPETHOW OpTraHU3aIliH).

71, CoBepIICHCTBOBAaHHE LIEHOBOM ITOJINTUKH PEANPUATHA
OOIIIECTBEHHOTO MUTaHU (Ha MPUMEPE KOHKPETHON OpraHu3allim).

72. CoBepIIeHCTBOBAaHUE  OOCIY)KMBAaHUS  KJIMEHTOB  MPEANPUATUS
0OI1IeCTBEHHOT'O MMUTAHUS.

73.  OpraHumsanuss KOHTaKTHOM 30HBI B JCATEIBHOCTH IPEANPHITHS
OOIIIECTBEHHOT'O MUTAHU (Ha MPUMEPE KOHKPETHON OpraHu3aliiu).

74. OpraHuzanusi MPOJBIKEHUSI YCIyT TMPEANPHUITHS O0OIIECTBEHHOTO
nuTaHus yepe3 MHTepHeT (Ha mpuMepe KOHKPETHOTO MPEANPHUATHS).

75. CoBEpLICHCTBOBAHUE TEXHOJOTHH MPOAAXK YCIYr NPEANPUATHS
OOIIIECTBEHHOTO MUTaHUs (HA MPUMEPE KOHKPETHON OpraHu3aIluu).

76. dopmupoBaHue (GUPMEHHOTO CTHISI TPEANPHUSATHS OOIIECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHOW OpTaHUu3aIH).

77.  ®opMmupoBaHHUe KOPITOPaTHBHOM KYJIbTYPBI TPEIIPUATHS
OOIIIECTBEHHOTO MUTaHU (Ha MPUMEPE KOHKPETHON OpraHu3aliim).

78. TexHonorun naAONMMK PpUIEHITH3 MPEANPUATUS  OOIIECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHOW OpTaHUu3aIiH).

79.  IlcuxoauarHOCTHKA KJIUEHTOB MPEANPHUATHS OOMICCTBEHHOTO MUTAHUS
(Ha mpuMepe KOHKPETHON OpraHU3allNH).

80. O11eHKa MCUXO0JIOTHYECKOTr0 KIIMMAaTa Ha MPEANPUATUN 00IECTBEHHOTO
nuTaHus (Ha mpuMepe KOHKPETHOW OpTaHUu3aIiH).

81l.  ®paHuYal3MHT B JSATCIHHOCTH MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS
(Ha mpuMepe KOHKPETHON OpPTaHU3aINH).
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82.  Pa3pabotka pekoMeHIaIwuii o (CO3/1aHnI0) COBEPIICHCTBOBAHUIO WeD-
caiiTa TpPEANPHUATUS OOIIECTBEHHOro THTaHWs (Ha TpHMepe KOHKPETHOU
OpTaHH3AIIVH).

83.  HudopmanmonHoe obecrieueHue MPeaOCTaBICHUS YCIYT TPEAIPUSTHS
OOIIECTBEHHOTO MUTaHM (HA MPUMEPE KOHKPETHON OpraHu3aIlim).

84.  VuHHOBamuu B OEATEIHHOCTH MPEANPUSATHS OOIIECTBEHHOI'O MUTAHUS
(Ha mpuMepe KOHKPETHON OpTraHU3aIHH).

85.  VHBeCTUIMOHHBIA MPOEKT PA3BUTHUS MPEINPUATUS OOIIECTBEHHOTO
nuTaHus (Ha mpuMepe KOHKPETHOW OpTaHU3aIiH).

86. Pa3paboTka m peanm3anusi COIMATBHOTO IPOCKTa B JEATEILHOCTH
HPEANPUATHS OOIIIECTBEHHOTO MUTaHKsI (Ha MpUMepe KOHKPETHOTO MPOESKTA).

87.  CoBepIIeHCTBOBaHUE IpeIPUHIMATEIBCKOM JeSITEIIbHOCTH
OPEeIIpPUITHS OOIECTBEHHOTO MUTAHUS.

88.  CoBepiieHCTBOBaHWE NMPUMEHEHHsS] WHHOBAIIMOHHBIX TEXHOJOTHH Ha
IpEANPUATHH OOIIECTBEHHOTO UTaHKs (Ha IpUMepe KOHKPETHON OpraHu3aIlii).

89. ®paHYali3uHT B 0OIIECTBEHHOM MU TAHHH.

90. PeknamHas TOJMTHKA MPEIANPHUITHS OOIIECCTBEHHOTO NHTaHHs (Ha
prMepe KOHKPETHOW OpTraHU3aIuH).

91. [ToBbIlIEHUE s dexTuBHOCTH yIpaBJEHUS COBPEMEHHBIMU
PECTOPAHHBIMHU KOMILIEKCAMH.

92.  VmpaBneHue  KadyecTBOM  OOCTY)KMBaHWS HAa  NPEANPUATHAX
OOLIECTBEHHOTO MTUTAHUS.

93. MeTobl MPOJABMKEHHUS YCIIYT OOIIECTBEHHOTO MUTaHMs (Ha MpUMepe
KOHKPETHOW TOCTHHHIIBI).

94.  VmpaBneHue MNpeANPUHUMATEIBCKUMU  PUCKaMU  MPEANPHUSATHS
OOIIIECTBEHHOTO MUTaHUs (HA MPUMEPE KOHKPETHON OpraHu3aIliu).

95.  VYmnpasnenwue 3aTpaTamu NpeanpUATHS OOLIECTBEHHOTO MTUTAHUS.

96. Cucrema MOTHBALIMM MepcoHaNa MPEANPUATUS OOIECTBEHHOIO
nuTaHus (Ha IpuMepe KOHKPETHON OpraHUu3aIiH).

97. Oco0OeHHOCTH co3/1aHus U (DYHKIIMOHUPOBAHUS CITy>KObl aHUMAallUKA Ha
IPEINPUITUNA OOIIECTBEHHOTO MTUTAHMUS.

98. Peanuzauus u npoaBuxkeHUE ycnyr GpuTHEC-KIIyoa.

909. VYuyactue npeanpusaTUit 00IIIECTBEHHOTO MUTAHUS B TACTPOHOMHUYECKOM
TypHU3ME.

100. busHec-mIaHMpOBaHUE HA MPEINPHUITUHA OOIIECTBEHHOTO MUTAHUS.
101. busHec-TUIaHUPOBaHKE HA MPEANPHUITUN TOCTEIIPUUMCTBA.

102. VYmpaBneHue AeSTEIbHOCTHIO CETEBBIX TOCTHHHII.
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6.3 Meroanueckue MaTepuaJibl, ONpeaesonue Npoueaypbl OeHUBAHUSA
pe3yJIbTATOB OCBOEHUsI 00Pa30BaTEJIbHOIN NPOrpaMMblI

Crenenb oOnagaHus KOMIIETEHLIUAMH B nporecce caauu
MEKIUCHUIUIMHAPHOTO TOCYAAPCTBEHHOI0 3JK3aMeHa  OICHUBAETCA 11O
NATHOANIBHOM ~ CHCTEME  («OTJIIMYHO»,  «XOpOIIO»,  «YAOBIETBOPUTEIBHOY,
«HEYIOBJIIETBOPUTEIBHOY).

OneHKa «OTJIMYHO» BBICTABISIETCA CTYIEHTY, €CIIH OH IMOKa3aJl BBICOKHI
YPOBEHb BIAJICHUS KOMIIETEHIMSAMU. TIyOOKHE M BCECTOPOHHUE 3HAHUS IIO0
BBIHOCMOMY Ha 3K3aME€H MaTepualy B COOTBETCTBUU C YYEOHOW MpPOrpaMMOH,
BJIAJEET OCHOBHOM M  JOMNOJHUTEIBHOW JUTEPATYypod U  TpeOOBaHUAMHU
HOPMATHBHBIX JOKYMEHTOB; JIOTMYECKH CTPOMHO M IOCJIEAOBATEIBHO H3JIaract
W3YYEHHBI MaTepHall, IEMOHCTPUPYS YMEHUE aHATTU3UPOBATh Pa3IMUHbIC HAYUHBIE
B3[JISIBI M APTYMEHTHPOBAaHHO OTCTAaMBaTh COOCTBEHHYIO HAy4YHYIO IO3MIIHIO;
TBOPYECKU YBA3BIBATH TEOPETHUECKUE IMOJOXKEHUS C Oynylel mpakTUYecKon
JeSTEIbHOCTBIO; 00J1a/1aeT BICOKOM KYJIBTYpPOH peyH.

OneHKka «XOpoII0» BBICTABISIETCS CTYAEHTY, €CIM OH MOKa3ajl CpeaHUi
YPOBEHb BIIAJICHUSI KOMIIETEHUUSMH: TBEPAbIE U JOCTATOYHO IOJIHBIE 3HAHUS IO
BBIHOCUMOMY Ha 3K3aMEH MaTepuajly B COOTBETCTBUHU C yue€OHOW MporpamMmoH,
YBEPEHHO OpPHUEHTHPYETCS B OCHOBHOM JMTEpaType, 3HaeT TpeOOoBaHUs
HOPMATHBHBIX JOKYMEHTOB; IIOCJIEI0BATEIBHO M3JIaraeT W3Y4YEHHBIM MaTepHall,
NPEANPUHUMAET TOMNBITKA AHAJIM3UPOBATh pA3JIMYHbIE HAy4YHbIE B3IJSAB U
000CHOBaTh COOCTBEHHYIO TEOPETHUECKYIO TMO3UIMIO, JOIMyCKas TpPU OTOM
HE3HAYUTENbHbIE OIIMOKH; YMEET YBS3bIBaTh TEOPETHUUYECKHE TOJOXKEHUS C
Oyaymieit mpakTHIECKOMN AeATeIbHOCTBIO; OTIIMYACTCS PAa3BUTOMN PEUbIO.

OneHka «yIOBJIETBOPHUTEJIBHO» BBICTABISETCS CTYNEHTY, €CIH OH
MOKa3bIBAET YPOBEHb BIIAJICHUS KOMIIETEHUMSMH Ha 0Aa30BOM YpOBHE. TBEp/bIE
3HaHUS MO BBIHOCUMOMY Ha 3K3aMEH MaTepHally B COOTBETCTBHUHM C Y4eOHOI
POrpamMMoOi, OPUEHTUPYETCS JIMIIb B HEKOTOPBIX JIUTEPATYpPHBIX HCTOYHHUKAX,
3HaeT OTHEeJbHbIE TPeOOBAaHUS HOPMATHUBHBIX JOKYMEHTOB; M3YUYECHHBIN MaTepual
u3JaraeT pemnpoAyKTUBHO, JOMycKas HEKOTOpble OIMOKH; MpeANpUHUMAET
MOMNBITKY aHAJIM3UPOBATH PA3ITMYHbBIEC HAYYHBIE B3IJISAIbI, 000CHOBATH COOCTBEHHYIO
HAYYHYIO MO3UIUIO TI0 TPeOOBAHUIO MpenoAaBaTelis; ¢ TPYJAOM yMEET YCTaHOBHUTD
CBSI3b TEOPETUUECKHUX MOJOKEHUHN ¢ OyAyLIeH MPaKTUYECKOM IeITeTbHOCThIO; PEYb
HE BCEr/ia JIOTUYHa U MoCIIeJ0BaTeNbHA.

OneHka «Hey/IOBJIETBOPUTEIbHO» BBICTABISETCA CTYJIEHTY, €CIH OH
JEMOHCTPUPYET CBOE€ HE BJIAJACHUE KOMIIETEHUMSMH, HE3HAHUE OCHOBHBIX
MOJIOKEHUI BBIHOCUMOTI'O Ha 3K3aMEH Marepuaia; He OpPUEHTHPYETCS B OCHOBHBIX
JUTEPATYPHBIX UCTOYHUKAX; HE 3HAET TPeOOBAaHUI HOPMATUBHBIX JOKYMEHTOB; HE
B COCTOSIHMH JaTh CAMOCTOSITENIbHBII OTBET Ha BOMPOCH], 000CHOBATH COOCTBEHHYIO
Hay4YHYIO MO3ULHI0; HE YMEET yCTAHABIIUBATh CBA3b TEOPETHUUECKUX MOJOKEHUH C
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Oyaymieil  MpakTUYECKOM  JEeATENbHOCTBbIO; peub  caabo  pa3BuUTa W
MaJIOBBIPA3HUTEIbHA.

CryneHT, NoJy4YUBIINNA «HEYOBIECTBOPUTEILHYIO» OILICHKY, JOMYCKaeTCs K
MOBTOPHOM cAade 3K3aMEHa B COOTBETCTBUM C JICWCTBYIOIIMMHM Ha YyKa3aHHBII
moMmeHT HITA.

Kontposns Beimonnenust BKP no dopme nomxen ObITh hopMHUpYIOLTUM, T.€.
OCHOBAaHHBIM Ha OOpaTHOM CBSI3UM OT HAYYHOTO PYKOBOJUTENS K cTyaeHTy. [lpu
Takoi popme KoHTpoust pykoBoauTesnb BKP, 03HaKOMUBIINCE C pe3yIbTaTOM €ro
paloTHI 1O OIpeIeICHHOMY BHTy (3TaIly), OJy4aeT BO3MOKHOCTh B ONEPATUBHOM
pEeXHUMe KOPPEKTHUPOBATh paboTy cTyneHTa. B pesynbrate ocHoBaHHast Ha 00paTHOM
CBs3U GopMmupyrolas OIleHKa mpeBpamaeTcss B A(O(PEKTUBHBIH HHCTPYMEHT
oOyJeHHUHI.

Pesynerarom BKP sBnsercss BbimyckHas KBaludUKalMoOHHAas padoTta
OakanaBpa, KOTOpas NpPEICTaBIIAECTCS CTYJIEHTOM HAyYHOMY PYKOBOJUTENIIO Ha
MIPOBEPKY, MIPOXOJUT MPOBEPKY Ha Kadeape U Ha 00bEM 3aUMCTBOBAHUI B CICTEME
Anatumiaruat-BY3. Ilocne 3aIUThI BKP pa3MmeniaeTcs B
ANeKTpoHHOONOMMoTeuHo cucreme [ MODIIT.

CTyaeHT B KOHIIE BOCBMOI'O CEMECTpa c1aeT Ha kKadenpy BoinoHeHHyo BKP,
MOANUCaHHYI0 JIUYHO, pykoBoauTenemM BKP u 3aBenyromum xadeapoii. K padote
npukiIaabiBaeTcst or3biB pykoBoautTenss BKP u otyer o nposepke BKP Ha o6bem
3aumcTBoBaHui. Ilo pesynbratam 3ammtel BKP mepen rocymapcrBeHHOM
HK3aMEHAIMOHHOW KOMHUCCHUEH BbICTaBisieTcs: qudepeHnpoBantas («OTIUIHOY,
«XOPOIIIOY, «yIOBIETBOPUTEIILHOY», «HEY/IOBIECTBOPUTEIILHO») UTOTOBAsI OI[€HKA
3a BKP. Ilpu ompeneneHun OLCHKM TNPUHUMAETCS BO BHHMAaHUE YpPOBEHBb
TEOPETUYECKOW M MPAKTUYECKOW MMOATOTOBKM CTYAEHTOB, CaMOCTOSITEIbHOCTb
CY’KJEHHUSI O MOJYYEHHBIX pe3yibTaTaX, KauecTBO o(opmiieHHs paboOThl, XOHA €€
3aIUTHI U YPOBEHb CPOPMUPOBAHHOCTH KOMITETEHITUH.

«OTIMYHO» BBICTABIISIETCS 33 BBIMYCKHYIO KBAIM(PUKALMOHHYIO padoTy,
KOTOpasi HOCHT HCCJIEIOBATEIbCKUIM XapakTep, B HEW NPENICTaBICHO TIyOOKOe
OCBEIICHHE W30paHHOW TEMbl B TECHOW B3aWMOCBSI3U C TIPAKTUKOM, a €€ aBTOp
MOKa3aJl CBOI0 CIOCOOHOCTh U YMEHHUE, OMUPASICh HA MOJYYEHHbIE yriayOJeHHBIE
3HAHMS, YMEHUS U CHOPMHUPOBAHHBIE KOMIIETCHIIMH, CAMOCTOSATEIBLHO PElIaTh Ha
COBPEMEHHOM YpPOBHE 3aJauM CBOeld MNpodheCCHOHAIBHON JIesTEIbHOCTH,
po¢eCCHOHAIIEHO W3J1araThb CHEIHUATIBHYIO uHpopmarmio, Hay4HO
apryMEHTHUPOBAaTh W  3alWINaTh CBOIO TOYkKy 3peHus. PabGora umeer
MOJIOKUATENIBHBIA ~ OT3bIB  HAayyHOro pykooaurtens. Ilpm  3ammre BKP
CTYJIEHTBBIITYCKHUK TOKa3bIBaeT TJyOOKOE 3HAHHWE BOIMPOCOB TEMBI, CBOOOIHO
ONepupyeT AaHHBIMH UCCJIEJOBAHMS, BHOCUT OOOCHOBAHHbIE MPEAJIOKEHHUS, a BO
BpeMs JOKJIaJa HCIOJb3yeT HArJBSIHBIE TocoOms (TaOJHIbI, CXEMbl, TpaduKH,
pa3aaTouHbI MaTepUall U T.I1.) MO0 MaTepuabl MPE3CHTAIIMH, JISTKO OTBEYACT Ha
MOCTaBJICHHbIE BOMPOCHI, YOSIUTENBHO 10Ka3a1 CHOPMUPOBAHHOCTH KOMIIETEHIIUH,
npeaycMmotrpeHHbix PI'OC.
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«Xopo1o» BBICTABISETCS 3a BBIMYCKHYIO KBaJU(pUKAMOHHYIO paboTy,
KOTOpasi HOCHUT HCCIIEIOBATENbCKUIM XapakTep, MMEET TPaMOTHO H3JI0KEHHYIO
TEOPETUYECKYIO TJIaBy, B HEH MpPEICTaBJICHBI JOCTATOYHO MOAPOOHBIN aHAIU3 U
KPUTHUYECKUN paz00p MPaKTUUECKON NeATEIbHOCTH, TOCIEI0OBATEILHOE U3JI0KEHHE
MaTepHaa ¢ COOTBETCTBYIOIIMMH BbIBOJAMH, OJHAKO C HE BIIOJIHE 000CHOBAaHHBIMU
npeatoxxeHusIMu. CTyIEHT OKa3bIBAET CBOIO CIOCOOHOCTh U YMEHHUE, ONTUPASICh HA
MOJIyYeHHbIC YTIIyOJICHHbIC 3HaHUS, YMEHUSI U CPOPMUPOBAHHBIE KOMIIECTEHIIUH,
CaMOCTOSITEJIbHO  pelaTb Ha  COBPEMEHHOM  YpPOBHE  3aJayd  CBOEWH
poecCUOHANBHON JIeATENIbHOCTH, MPO(PECCHOHAIBHO H3JaraeT CHelUalbHYIO
uH(pOpMAIUIO, HAYYHO apryMEHTHPYET M 3alllMIIAeT CBOIO TOUKY 3peHus. Pabota
MMEET TIOJIOKUTEIBHBIM OT3bIB HAaydyHOro pykoBoautens. Ilpm 3ammure BKP
CTYJIECHT-BBIIIYyCKHHUK ITOKAa3bIBA€T XOpOLIEe 3HAHUE BOIIPOCOB TEMBI, OIEPUPYET
JAHHBIMH MCCIIEOBAHUSI, BHOCHUT IPEJIOKEHUS 110 TEME UCCIEA0BAHUsA, BO BPEMS
JOKJIa1a UCTIONIB3YeT HATJISITHBIC TOCOOUS (TaOHIbI, CXeMBbI, TPAQUKH | T.II.) WIH
pa3aTOYHbIA MaTrepual, Marepuaibl Mpe3eHTalud, 0e3 OCOOBbIX 3aTpyAHEHUI
OTBEYAET HA ITOCTABJICHHBIE BOIIPOCHI, HO HE HA BCE M3 HUX J1a€T UCUYEPIBIBAOIINE
U apryMEHTUPOBAaHHBIE OTBETHI, MPU ITOM JAEMOHCTPUPYET CHOPMHUPOBAHHOCTD
KoMneTeHuui, npeaxycmoTpeHHbx @I'OC.

«Y10BJIETBOPHUTEJIBHO» BBICTABISCTCS 3a KBAIM(PHUKAIMOHHYIO padoTy,
KOTOpasi HOCUT HCCIENOBATEIbCKUN XapaKTep, MUMEET TEOPETUYECKYIO TIJaBY,
0asupyeTcsi Ha MPaKTUYECKOM MaTepuaje, HO MUMEET MOBEPXHOCTHBIM aHaIU3 U
HEJI0CTAaTOYHO KPUTHYECKUN pazoop, B HEn [IPOCMAaTPUBAETCS
HEIOCJIEI0BAaTEIbHOCTh M3JI0KEHUSI MaTepuaa, MpeACcTaBiIeHbl HEOOOCHOBAHHBIE
npeanoxenus. B or3eiBe pykoBoauteiss BKP uMmerorcs 3ameuanus o coaepxanuto
pabotel 1 Metoguke uccinenoBanus. Ilpu 3ammre BKP BbIMyCKHUK TpOSIBASET
HEYBEPEHHOCTb, TIOKa3bIBaeT ciaboe 3HAHME BONPOCOB TEMBI, JOIYCKAeT
CYILIECTBEHHBIE HEJIOUETHI, HE BCETJA JACT NUCUEPIIBIBAIOIINE apTyYMEHTUPOBAHHBIC
OTBETHl Ha 3aJlaHHBIC BOMPOCHI, KOMIETEHIMH, mpeaycMorpeHHsie DI'OC,
chopmHpoBaHbl HAa 0a30BOM YPOBHE.

«HeynoBi1eTBOPUTEIHbHO» BBICTABISIETCS 32 KBaJIU(UKAILMOHHYIO padoTy,
KOTOpasi He HOCUT UCCIIEA0BATEIbCKOTO XapaKTepa, HE UMEET aHAJIN3a, HE OTBEYAET
TpeOOBaHUSIM, U3JIO)KEHHBIM B METOJIMUECKUX YKa3zaHusix kadeapsl. B pabote Her
BBIBOJIOB JTUOO OHM HOCSIT JICKJIApAaTUBHBIN Xapaktep. B oT3piBe pykoBoauTesns BKP
UMEIOTCSl Cephe3Hble KpUTHUeckue 3amedanus. [lpu 3ammre paOOThl CTYIEHT-
BBIITYCKHUK 3aTPYIHSIETCA OTBEYATh HA MOCTABJIEHHBIE BOINPOCHI MO €€ TEME, HE
3HaeT TEOPUHU BOIPOCa, IPU OTBETE JOMYCKaeT CylecTBeHHbIe omnoOku. K 3amure
HE MOJIFOTOBJICHBI HArJISIIHBIE TOCOOUSI, pa3IaTOYHbI MaTEpHall WU Mpe3eHTaIus,
CTYAEHT HEe JoKa3al C(GOPMHUPOBAHHOCTh  HEKOTOPBIX  KOMIIETEHIIH,
npenycMoTpeHHbix OI'OC.

IIpn omnpeneneHuM OLEHKA IPUHAMAETCA BO BHHMAaHUE YpPOBEHb
TEOPETUYECKOW M MPAKTUYECKOW IOATOTOBKM CTYAEHTOB, CaMOCTOSITEJIbHOCTH
CYXJICHHS O TMOJIYYCHHBIX pe3ysbTarax, KauecTBO opopMIIeHHs pabOThl U X0 €e
3AILNTBHI.
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7. IlepevyeHb pEKOMEHI0BAHHOI OCHOBHOM H JONOJHUTEIbHOM JTUTEPATYPbI
a) HOPMATHBHbIE IPABOBbIE AKTHI:

1. "KoncTutyrus Poccuiickoit denepanun’ (mpuHsaTa
BCCHApOJIHBIM  rosiocoBanmeMm 12.12.1993)(c  y4yeToM  mMOIpPaBOK,
BHeceHHBIX 3akoHamu PO o mompaskax k Konctutyuuu PO ot 30.12.2008
N 6-®K3, or 30.12.2008 N 7-®K3, or 05.02.2014 N 2-®K3, ot
21.07.2014 N 11-®K3).Pexxum moctyna: http://www.constitution.ru/

2. 3akon P® or 07.02.1992 N 2300-1(pex. or 01.05.2017)"O
3allNTe npaB noTpeduTeneit’. Pexum nocTymna:
www.consultant.ru/document/cons_doc_LAW _305/

3. "T'OCT 30389-2013. MexrocyaapcTBeHHbII cTaHAapT. Y CIyTU
oOmecTBeHHOro nutanusa. Krnaccudukanus u oOume TpeOoBaHUS».
Pexum

nocryma: https://docs.cntd.ru/document/1200107325

0) OCHOBHAas JIUTEepaTypa:

1. Bacwokosa, A. T. Opranu3zanus Npou3BOJICTBA U 00CTYKUBaAHUS
Ha MPEINPUATUSIX OOIIECTBEHHOTO TMTAHUS | YUCOHUK Ui OakaiaBpoB /
A. T. Bacrokona, T. P. JIrobenkas ; mox pen. npod. A. T. BacrokoBoit. —
3-e m31. — Mocksa : MI3naTenbcko-Toprosas koproparus «Jlamkos u K,
2020. - 416 c. -
ISBN 978-5-394-03803-7. - Texcr : AIIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1091555
2. Tyxoma, O. H. Opranuzanusi ¥ TMJIaHUPOBAHHE ACSITEIHLHOCTU
npeanpusTii chepsi cepprca | yueoHoe mocooue / O. H. I'ykora. - MockBa
. ®opywm, 2019. - 160 c. - (Beicuiee oOpa3oBanue: bakamnaBpuar). - ISBN
978-5-
91134-661-4. - Tekct ) AIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
3. TexHonoruss ¥ OpraHu3anus TOCTHMHUYHBIX yciyr : ydeOnwk / JI. H.
CemeprkoBa, B. A. bemsikosa, T. . lllepcroouTora, C. B. JlaTeiHoBa. — MocCKBa :
NH®PA-M, 2019. — 320 ¢. — (Bricmiee odpa3oBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - Tekcr ) AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTEJILHAS JINTEpaTypa:
4. Bamun, FO. b. Kelitepunr : yueonoe nmocodue / 1O. b. bamms, H.
B. TenenuenkoBa. - Mockga : By3zosckuii yueOnuk : MHOPA-M, 2019. -
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126 c. - ISBN 978-5-9558-0424-8. - Tekct : snextponHbii. - URL:
https://znanium.com/catalog/product/1048490
5. be3pykosa, H.JI. TexHonorun oOCIy>KUBaHUS B TOCTUHUYHOM
HOpeAnpusaTHA . yueOHO-MeToauyeckoe mocoboue / H. JI. Bespykona. -
Mocksa : MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - TekcrT :
a1eKTpoHHBIN. - URL:
https://znanium.com/catalog/product/1020587
6. boikoBa, T. A. JlokymeHTainoHHOE oOecreYeHne yrnpaBICHHUs
(memonpoun3BoACTBO) : yueoHnoe mocooue / T. A. brikona, T. B. Ky3neriona,
JI. B.
Cankuna ; mox obm. pen. T. B. Ky3nenosoit. — 2-e usm., mepepadb. u gom. —
Mocksa : UTHOPA-M, 2020. — 304 ¢. — (Bricmiee obpa3oBanue: bakanaBpuar). -

ISBN 978-5-16-004805-5. - Texct : ANEKTPOHHBIA. -
URL.: https://znanium.com/catalog/product/1078152
7. Bacrokosga, A. T. [IpoexktnpoBanue PEANPUATUN

oOrrecTBeHHOro nurtanus . npaktukym / A. T. BactokoBa. - Mocksa :
Jamkos u K, 2018. - 144 c. -
ISBN 978-5-394-00699-9. - Tekct : 3IEKTPOHHBIM. -
URL.: https://znanium.com/catalog/product/430289
8. Haswinkuna, U. b. IlpoekTupoBanre u opraHu3aiys TOProBoro
POCTPAHCTBA TPEANPHUATANA POZHUYHOW TOPTOBIM U OOIIECTBEHHOTO
nutanus. Yueonoe nocooue / Jasbiakuna 1.b. - Mocksa :HUIL] MH®PA-
M, 2017. - 266 c. (Boicuiee ob6pasoBanue)lSBN 978-5-16-105727-8
(online). - TekcT : 3IEKTPOHHBIH.
- URL.: https://znanium.com/catalog/product/899751
9.Jlxym, T. A. Opranu3zanust TOCTHHUYHOTO XO035HCTBA © yueOHOE
nocobue / T. A. Jlxkym, H. 1. Jlenucosa. - Mocksa : Maructp : UHOPA-
M, 2019. - 400 c. - ISBN 978-5-9776-0176-4. - TekcT : 31eKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1023717
10. Kapuxos, B. M. [IpakTnueckoe pyKOBOJACTBO MHYKEHEpA
no oxpase tpyna / B. M. Xapukos. - 2-¢ uzn., ucnp. u gom. - Mocksa ;
Bonorna : Undpallmxkenepus, 2019. - 284 c. - ISBN 978-5-9729-0358-
0. - TekcT : AIMEeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1053332
11. 3aiiueBa, H. A. MeHeIKMEHT B CEpBUCE U TypHU3ME
yuebHoe rmocodue
[ H.A. 3aiiueBa. — 3-e¢ u3xa., gon. — Mocksa : UTHOPA-M, 2020. — 366 ¢c. —
(Cpennee npodeccronanpaoe oopazosanue). - ISBN 978-5-16-016114-3. - Tekcer :
anektporHbIi. - URL: https://znanium.com/catalog/product/1082302
12. Bapdonomeera, A. O. HWHpOpMaMOHHBIE CHCTEMBI
MPEATNPUITHS
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yuebHoe mocobue / A. O. Bapdonomeesa, A. B. Kopskosckuii, B. 1. Pomanos. —
2-¢ u3., nepepad. u gom. — Mocksa : MTHOPA-M, 2019. — 330 ¢. — (Bsiciiee
obpaszoBanue: bakanaBpuar). - ISBN 978-5-16-012274-8. - TekcT : 3JCKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1002067
13. KazakoBa, H. A. YnpaBneHueckuii aHaau3: KOMIJICKCHBIN
aHAJIN3 U JUArHOCTUKA MPEAPUHNMATEIBCKON NEITEIEHOCTH © yUeOHUK
/ H. A. KazakoBa. — 2-¢ 3., nepepa0. u gomn. — Mocksa : UTHOPA-M,
2020. — 261 c. — (Beicmee oopazoBanue: bakanaspuar). - ISBN 978-5-
16-005758-3. - TekcT : AIEKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1080638
14. KacesnoBa, C. A. byxrantepckuid y4eT B PECTOpPaHHO-
TOCTHHUYHOM Owm3Hece u TypusMme . yueOHMK / C.A. KachsiHoBa. —
Mockpa : UH®PA-M, 2022. — 215 c¢. — (Beicuiee oOpa3oBaHue:
bakanaBpuat). — DOI 10.12737/1171922. - ISBN 978-5-16-016503-5. -
Tekct AIEKTPOHHBIN. - URL:
https://znanium. com/catalog/product/1171922
15. Manbix, H. 1. DxoHOMHKA TOCTUHUYHOTO TPEANPHUATHS:
YueoHoe mocobue / H.M. Manwix, H.I'. MoxaeBa. - Mockpa: ®opym:
HUL[ HUH®PA-M, 2020. - 320 c..: - (Bsicmiee oOpa3oBaHueE:
bakanaspuart). - ISBN 978-5-91134-745-1. - TekcT : 3J€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1064623

16. MapxkeTuHr B oTpacisax U chepax AesiTeIbHOCTH ;| y4eOHUK
s OakamaBpoB / mox pen. A. JI. Adaesa, B. A. Anekcynuna, M. T.
I'ypueBoii. — 2-e m3a., mepepad. u mon. — Mocksa : HM3narenscko-

ToproBasi koprnopanus «/lamkos u K°», 2020. — 433 c. - ISBN 978-5-
394-03753-5. - Tekcr : anexkTponHsIil. - URL:
https://znanium.com/catalog/product/1091105
17. Mpeixuna, E. b. Opranuszanus mnOpou3BOJACTBAa Ha
HNPEINPHUATHIX OOIIECTBEHHOTO MHTaHus . ydeOHoe mocooue / E.B.
MpeixuHa. — Mocksa : U] «®OPYM» : UTHOPA-M, 2020. — 176 ¢c. —
(Cpennee mpodeccuonanpioe odpaszoBanue). - ISBN 978-5-8199-0858-
7. - Texcr : anexkTpoHHsbI. - URL:
https://znanium.com/catalog/product/1099231
18. Opranu3zanus u MIJIAHUPOBAHUE JEeITEILHOCTHA
npennpusaTHii  cepBuca. Yuebnoe mocobue / Koctrouenko T.H.,
Epmakosa H.FO., Open 0.B. - CraBponons:CtI'AY - "CEKBOMAI",
2017. - 138 c. - Tekcr : anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/976597
19. [TaxomoBa, O. M. Cranaaptu3aiusi 1 KOHTPOJIb KauecTBa
TYPUCTCKHUX YCIyT : yuyebHoe mocodue / O.M. [laxomoBa. — Mocksa :
NHO®PA-M, 2021. — 135 ¢. — (Bsiciiee oOpa3zoBanue. bakangaBpuar).
— DOI 10.12737/7694. - ISBN

58



978-5-16-010354-9. - Texct ; QIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1210065
20. [IpennpuHUMAaTENbCTBO B HHAYCTPUM TOCTECIPUUMCTBA!
Yuebnoe mocooue / Open FHO.B., Baiinexosckas C.C., TensnoBa H.H. -
CraBpononbs:CtI'AY - "CEKBOMS", 2017. - 117 c.: ISBN. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/976605
21. Paitiin,  Maiikn.  YmpaBlieHHME — MEpCOHAIOM B
TOCTCTIPUUMCTBE. YUEOHUK IJIsi CTYICHTOB BY30B, OOYYaIOIIUXCS IIO
CrienHaIbHOCTSIM  «YTpaBieHue mnepcoHamom» (062100) u ceppuca
(230000) / M. Paiinm ; Iep. ¢ anrin. — M. : KOHUTU-AHA, 2017. —
191 c. (Cepus «3apy0exHblii yaeOHHK») - ISBN 978-5-

238-00873-2. - Tekcr : ANEKTPOHHBIA. - URL:
https://znanium.com/catalog/product/1028614
22. CoBpemeHHbIE UH(OPMAITMOHHO-KOMMYHHUKAITUOHHbBIE

TEXHOJIOTUH IS YCIEIIHOTO BeeHUsl Ou3Heca : yaeOHoe mocodue / TO.
J. Pomanosa, JI. I1. [psaxonoBa, H. A. XKenosa [u ap.]. — Mocksa :
NH®PA-M, 2019. — 279 c. — (YueOnuku 1 nporpamMmmel MBA). -
ISBN 978-5-16-006873-2. - Tekct : onekrponHsii. - URL:
https://znanium.com/catalog/product/1032203

23. Tyneraes, T. A. Mapketunr yciyr : yueOHuk / T.A.

TyneraeB. —
Mocksa : UTHOPA-M, 2020. — 208 ¢. — (Briciiee odpa3oBanue). - ISBN 978-5-
16-005021-8. - Tekct ) AIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1070534
24. ®ennos, B. I'. Kynbrypa pectopanHoro cepBuca : yueOHOe

nocooue / B. I'. ®dennos. - 7-e usnd., crep. - Mocksa . M3naTenbcko-
ToproBas koprioparus «Jlamkos u K°», 2019. - 248 c. - ISBN 978-5-394-
03326-1. - TekcT : 2MEKTPOHHBIH.

- URL.: https://znanium.com/catalog/product/1091875

25. ®puaman, A. M. OKOHOMUKA  MPEANPUATHS

OOIIECTBEHHOTO MUTAaHUS : y4eOHUK i OakanaBpoB / A. M. ®dpunman.
— 2-e u31., crep. — Mockaa :

N3narenscko-Toprosas koproparus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-5-

394-03538-8. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093158
26. UepnoB, B.A. DkOHOMHMYECKMI aHalIW3. TOPTOBJIA,

oOlIeCTBEHHOE MUTaHWe, TYpPUCTCKUW OusHec: ydel. mocobue ist
CTY/ICHTOB BY30B, O0YYaIOIIUXCS M0 SKOHOMUYECKUM CIECIIHATBHOCTSIM /
B.A. Uepnog; mox pea. M.U. bakanosa. — 2-e u3n., mepepad. u gom. - M.
- KOHUTU-AAHA, 2017. - 639 c. - ISBN 978-5-238-
01633-7. - Texct ; ANIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028901
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27, Yynnosckuii, A. JI. besonacHocTh 6M3HECa B UHIYCTPHUH
TypHU3Ma M TOCTENIPUUMCTBA | yueOHoe mocooue / A. J1. UynHosckwuii, 1O.
M. benosepoBa. - MockBa : ®OPYM : UHOPA-M, 2019. - 335 c. -
(Beiciiee o6pazoBanue). - ISBN
978-5-8199-0502-9. - Texct ; AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002736

8. Ilepeyennb pecypcoB HHPOPMAIUOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«HTEpHET», HEOOXOAMMBIX VISl OCBOCHHS 001eH POrPaMMbI
r) pecypcbl HH(POPMAIIMOHHO-TEJIEKOMMYHUKAUMOHHON ceTn «HTepHeT» 1.
Odunmanbhelil cailT @enepanbHOM ClTyKObl TOCYAaPCTBEHHOW CTATUCTHKH.
[@nexrponnsiii pecypc]. URL: http:/www.gks.ru
2. O¢uuunanbHbIN cailt Aamunuctpauuu JIeHHMHrpajackod o0065acTu.
[Onexrponnsiii pecypc]. URL: http://www.lenobl.ru.
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3. OdunmaneHelii caiit PocbusnecKoHcanTHHr (MaTepualibl aHAJTUTHYECKOTO |
0030pHOT0 XapakTepa). [Dnekrponnsiii pecypc]. URL: http:/www.rbc.ru

4. Hayunas snekrponHas oubmuoreka eLIBRARY .RU//[DnekTponnslii pecype]. —
Pexxum mocrtymna: http://elibrary.ru/defaultx.asp

5. OdunmanpHbIi caiiT Poccuiickoit roctTiHUYIHOW acconmanuu. — http://rha.ru

6. Odunmanpapii caiit @enepanuu PectopatopoB m OrenbepoB (PPuO)URL:
https://frio.ru/company/

7. ProHotel IToptan nmpo roctunnuneiii Ousznec. https://prohotel.ru/

8. OdunmanbHbIN cait OOmenanmonansHoro Coro3a Nunycrpun
['ocrenpunmctea (OCUI)URL.: https://ocig.ru/

9. Typucruueckuit nopran «B Otmyck.Py». — http://www.votpusk.ru

10.9OnextponHas 6udanoreka Poccuiickoii I'ocynapcTBennoi oudanorexu //
[Dnexrponnsiii pecypc]. — Pexxum goctyma: http://elibrary.rsl.ru/

11.2nexkTpoHHas OMOIMOTEYHAs cUcTeMa « Y HUBepcUTeTcKas Oubimnoreka — online»
Il [DnexTponnsiii pecype]. — Pexxum nmoctyna: http://www.biblioclub.ru/

12.9nekTpoHHO-0MOIHOTEYHAs crucTeMa Znanium.com// [DnekTpoHHbIi pecypc].
— Pexxum nmocryna: http://znanium.com/

13.06mepoccuiickass  CeTh  pacmpocTpaHEHHs  TPaBOBOM  mMHMOpMauu

Koncynprantllmoc//  [OnektponHslii  pecypc]. — Pexum JOCTYTIA:
http://www.consultant.ru/

14.YuuBepcuterckas ~ Mupopmanmonnas Cucrema (YHUC)
POCcuUs//

[DnexTponnsiii pecypc]. — Pexxum nmoctyma: http://uisrussia.msu.ru/is4/main.jsp
15.1lenTp KOMIETEHIIMM IO BOIpPOCaM JIOKYMEHTAIlMOHHOTO oOecredyeHus
yIpaBJIeHUs: U apxuBHOTO nena// [DnexrponHslii pecypc]. — Pexxum moctyna:

http://www.edou.ru/enc/primeri.php

9. Meroguyeckue yKazaHusl JJIs1 O0yYAKOLIUXCHA 10 HANMMCAHUIO M 3aLIUTE
BKP O6vem BKP Ha crenens 6akanaBpa JOJDKEH COCTaBIIATh, Kak mpasuio, 5070
crpanuil (0e3 MPUIOKCHHIA).

Martepuan nomkeH OBITh aBTOPCKHM 00pa0oTaH, CHCTEMAaTU3HPOBAH H
HaJIexkanmM odpazoMm odopmiieH. He ciaenyer 6€3 HE0OOXOAUMOCTH BKIJIFOYATh B
BBITTYCKHYIO KBaTU(UKAIMOHHYIO pPadbOTy OOIIEN3BECTHBIE CBEACHUS, OOIIHe
MOJIOKEHUS; CBEJCHUS, TIOJyYCHHbIE HE TPH BBITIOJHEHUU  BBIMYCKHOU
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KBaTM(UKAIIMOHHONH pabOThl, a CIIEJOBATEIBHO, HE OTHOCSIIAECS K €€ TeMe U
3aganuto. OOmmMMHU TpeOOBaHUSAMU K BBITYCKHOW KBaJM(UKAIIMOHHOW paboTe
SBIISIIOTCSI.  Y€TKOCTh ~ TIOCTPOCHUS;  JIOTHYECKAas  IIOCIIEAOBATEILHOCT U
IIPEEMCTBEHHOCTh HM3JIOKCHHSI Marepuala, yOeauTeIbHOCTh apryMEHTAIl|H
aHallM3a, pacyeToB WM TPEUIOKCHHI; KPAaTKOCTh M YETKOCTh (POPMYITUPOBOK;
KOHKPETHOCTh H3JIOKEHUSI PE3yJIbTaTOB pabOThHI, OKAa3aTEIbHOCTh BBIBOJIOB U
000CHOBAaHHOCTb PEKOMEH/IAIINH.

PaboTa KOMIUIEKTYETCS B CIEAYIONMICH MOCIEeIOBATEILHOCTH: 3asBICHUE 00

OTCYTCTBHUH 3aMMCTBOBAHHI Y CAMOCTOSITEIILHOM XapaKTepe
BBIMTYCKHOM KBaTU(UKAIMOHHON pabOThHI C TUYHOM MOJAMUCHIO CTYACHTA

pe3yabTaThl MPOBEPKU 3aMMCTBOBAHHI B CUCTEMe AHTHILIATHAT

OT3bIB HAYYHOTO PYKOBOJAUTEIISI TUTYJIbHBIN JTUCT

3aJjaHKe Ha BBHIIOJHEHHUE PAOOTHI

cojiepkanue BBeaeHue (2-4 ctp.)

OCHOBHAs 9acTh pa0oThI (TpeOOBaHMS K HATUCAHUIO OCHOBHOW YacTH
cmotpu nanee) (50-60 crp.) 3akmouenue (2-

4 cTp.) CUCOK HCITOJIb30BAHHOM

JUTEPaTyPhI MPHIOKCHUS

Jiis oT3biBa nipu cimBaHuu BKP mepes TUTYIBHBIM JIMCTOM TPUKPEIUISCTCS
MPO3pAUHBIi (aii.

Conmepxkanue BKIIOYaeT HAaMMEHOBAaHHME BCeX IJaB, maparpadoB u
nonaparpagoB ¢ ykazaHHEM HOMEPOB CTPAHHUII, HA KOTOPBIX Pa3MEIIacTCs HAuaio
MaTepHasa rias, naparpados (moamaparpagos).

Hanpumep:
Conepxanue
c
BBEIEHHUE. . ..ot 4
L
0
L 2
.................................................................. 3
0 T:119) 0 015 () 1. S 75
CHIMCOK UCTIOTB30BAHHON JTUTEPATYPBL. . .uveeeennteennneeennnannnn. 79
00001 (0> (XS] 176 (A 80

B paznene «Copnepxanue» cioBa ['nmaBa, maparpad ne numrytcsi. HasBanus
r1laB U mnaparpadoB HAUYMHAIOTCS C TPOMUCHON OYKBBI, Jajee MCIOIb3YIOTCS
cTpouHbie OyKBbI. [lomykrpHOE BbIIeNIEHNE HE JOMYCKAETCS.

Beeoenue. OHO AOMKHO coOJEpKaThb OLEHKY COBPEMEHHOIO COCTOSHHUS
pemaeMoil nmpoOjemMbl, OCHOBHbIE M MCXOJIHBbIE JaHHbIEC JJIs pa3padOTKU TEMBI,
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00OCHOBaHME AaKTyaJIbHOCTH TPOBENCHHUS HCCIENOBAaHUS, OTpakaTb 3HAYCHHUE
u3ydaemMoro Bompoca. Bo BBeleHMHM HEOOXOIUMMO TMPEACTaBUTH CIEAYIOIINE
paszensbl:

AKTyaJIbHOCTb TEMBI,

Ienb paboTHI;

3amaun paboTHI;

OOBEKT uccien0BaHus;

[IpeameT uccrnenoBanus;

Teopernyeckas U METOAOJIOTMYECKAS] OCHOBA UCCIIEIOBAHHUS;

HNupopmanroHHasi OCHOBa HCCIIEI0BaHNUS;

Meroas! uccnenoBanusi; CTpyKTypa

paboTHI.

[Ipu nokazaTenbCTBE aKMyaibHOCMU membl 11e51eco00pa3Ho AaTh
XapaKTEPUCTUKY COBPEMEHHOIO COCTOSIHUS M TIEPCIIEKTUB Pa3BUTHS HAPABIICHHUS
CEpPBUCHOM JIEATETLHOCTH, KOTOPOE MPEANOJIAraeTcsi pacCMaTpuBaTh, €ro poJib B
oOecrieyeHur MOTPEeOHOCTEN HACENIEHUS B YCIYraX COUUAbHO-KYJIBTYPHOTO
cepBuca B c(epe rocTenpUMMCTBa WM OOIIECTBEHHOTO TUTAHUS; 00OCHOBATh
HE0OXOMMOCTh COBEPIICHCTBOBAHUS JEATEIHHOCTA CEPBUCHBIX OpTraHU3aIni,
paboTarolKX B JAHHOM HalpaBJICHUMU.

[]env pabOTHI — 3TO TO, HA YTO B KOHEYHOM HMTOI€ HAIPAaBJICHO HAMHCAHUE
paboTtsl. [IpumMepsl GOpMyITHPOBKH LIEIH:

Lenr paboTel: pa3paboTaTh HANpaBJICHHS NOBBILIEHUS 3(PPEKTUBHOCTU
JEATEIIbHOCTH TOCTUHMUIIBI;

[lens paboTel: pa3paboTaTh MOPEAJIOKEHUS MO MPOJBMKEHUIO YCIYyT
pecTopana.

3aoauu paboOThl KOHKPETUZUPYIOT LEIb U CBSI3aHBI CO CTPYKTYpOM padOTHI.

[Tpumep:

Llenv pabomwi: pa3paboTaTh HAIMpaBJICHUsI TMOBBIIIEHUS 3()PEKTUBHOCTH
NEeSATeTbHOCTH TOCTUHUIIBI; 3adauu pabomut.

- pacCMOTpPETh TEOPETUYECKUE OCHOBBI OpraHu3aluu AesITENbHOCTU
TOCTHHUII U OTIeHKHU €€ 7(()HEKTUBHOCTH;

- MPOBECTU AHAIN3 ACSATEIbHOCTA TOCTUHULIBI «X»

- MPEIIOKUTh MEPHI MO TOBBIMICHUIO 3(P(HEKTUBHOCTH NEITEIbHOCTH
TOCTUHMIBI «X)».

Obvexm uccredosanusi — 3To, Kak MPaBUiI0, Opranu3aiys (B KOTOPOH CTyIeHT
MPOXOIUIT IPEITUIIIIOMHYIO MPAKTUKY, HAIPUMEP, TOCTUHULA «X»).

Ilpeomem uccnedoéanusi — 3TO, Kak TMPaBUIO, HCCIEAyEMbIE MPOIECCHI,
NpOTEKaroIKe B paMKax 00beKTa HcciaeqoBanus (HarmpuMep, MPOLecchl OKa3aHus
YCITyT KIIMEHTaM TOCTHHHIIBI. )

Teopemuueckas u MemoOOIOSUYECKAsL OCHOBA UCCAE008AHUL — 3TO
TEOPETUYECKHE  BO33PEHUSI  OTEYECTBEHHBIX M 3apyOeKHBIX  YYEHBIX,
METOJIOJIOTUYECKUE M  METOJUYECKHEe pa3paOOTKH, HCIOJIb30BAHHBIE MPH
HanuicaHuu paboTel. Hampumep: «TeopeTnueckoil U METOI0JIOTHYECKON OCHOBOM
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BBITTYCKHON KBATM(PUKAIMOHHON PAOOTHI MOCTYKUIU TPYIbl OTCUECTBEHHBIX H
3apyOEKHBIX YUYEHBIX B 00JIACTH TEOPUU YIIPABICHUS COIUATBHOIKOHOMUYECKUMHU
CUCTEMaMU, TEOPUU PA3BUTHSI CPEPBI YCIYT, TOCTUHUYHOTO OM3HECa.

Unpopmayuonnas 6aza BKP — »5T0 yKa3aHUSd Ha WCIOJIb30BaHHbBIC
uHpopMalmoHHele  uctouHuku.  Hampumep:  «Mudopmannonnyro  6a3y
UCCIICOBAHUSI  COCTABWJIM  MEXAYHAPOJIHBIE MPABOBBIE aKThl, a TaKXKe
3aKOHOJATebHbIE W HOpMaThBHbIE akThl P® u cyOobekroB P® B obOmactu
PEryJIMpOBaHUsI CEPBHCHOM JESITENbHOCTH B c(epe TOCTENpPUUMCTBA, IaHHbBIC
rOCyAapCTBEHHOW W  BEJOMCTBEHHOM CTAaTUCTUKH, OQUIMAIbHBIX CaNTOB
roCyAapCTBEHHBIX U OOLIECTBEHHBIX OpraHu3aIuiiy.

Memoowl uccredogéanus — 31eCh W3NAralOTCs HUCIOJB30BAHHBIE MPH
HanucaHuu pabOThI OOIIEHAYYHBIC U CIIeHIMalIbHbIe MeTO bl Hanmpumep: «B ocHOBY
HAIMCaHUA BBITYCKHOM KBaTU(UKAIITMOHHON paOOThI TTOJIOKEH CUCTEMHBIN MOXO/,
MPUEMBI U METOJIbI CTATUCTUYECKOTO U JIOTHYECKOTO aHaJIN3a, ObUIH UCIIOJIH30BAHBI
METO/IbI OITPOCA, IKCIIEPTHBIX OLIEHOK, JKOHOMUYECKOI'0 aHAJI3a.

Cmpykmypa pabomwl — 371€Ch KpaTKO M3JIaraeTcsi OCHOBHOW KPYT BOIIPOCOB,
uccienoBaHHbIX B padote. Hanpumep: «Pabota cocTouT U3 BBEIEHHUS, TPEX IJIaB,
3aKJIFOYEHHUS], CIIMCKA HCIOJIb30BAaHHOW JIUTEPATYpHl, NMPUIIOKEHUN. Bo BBeneHuun
IPEACTABICHbl AKTYyaJIbHOCTh, LEJIW M 3aJadyd palboThl, OOBEKT M MPEAMET
UCCJICIOBAHUSI, METOJOJIOTUS M METOJbl HCCIEOBaHUs, CTPYKTypa paboTel. B
IIEPBOM TJIaBE PACCMOTPEHBI TEOPETUUYECKUE OCHOBBI OPraHU3aALMU ACATEIBHOCTH
rOCTUHUL M OueHKH e€ 3pdexTuBHOCTU. BO BTOpOW riaBe MpoOBEIEH aHAIIU3
JESATENbHOCTH TOCTUMHHUIBI «X». B Tperbed riaBe MNpencTaBleHbl OCHOBHBIC
HaIpaBJICHUs] TOBBIIEHUS 3(PHEKTUBHOCTH NESATEIBHOCTH TOCTHUHHUIBI «X». B
3aKJIFOYEHUU TPUBEICHBI CAMOCTOSITENIBHBIE BBIBOJBI M pEKOMEHAauuu. B
MIPUJIOKEHUSAX TMPEACTABICHBI BCIIOMOTATENbHbBIE MAaTEPUANBI, a TAKXKE pas3Ae Io
OXpaHe TpyJa 1 TEXHUKE 0€3011aCHOCTIY.

Ocnosénas uacmb BHITYCKHOW KBaTM(DUKAIMOHHOW pabOTHl JOHKHA
coJlepKaTh M3JI0)KEHHUE TEOPETHUYECKOr0 OOOCHOBAaHMS, CYIIHOCTH, METOJIUKH H
OCHOBHBIX PE3YJIbTaTOB BHITIOJIHEHHON pa0OTHI. 37€Ch U3JIaraloTcsi TEOPETUUECKHE
OCHOBBI, KpaTKas MCTOpUS IIOCTABJICHHOW NPOOJIEMBbI, pPAaCCMATPUBAIOTCS H
AHAJIM3UPYIOTCS  PA3JIMYHBIE TOYKM 3pPEHUSA, OIMCBHIBAKOTCS  ITPOBEICHHBIE
HAOJIOICHUS Y SKCIIEPUMEHTHI, MOTYYEHHBIE Pe3yJIbTaThl, Ja€TCSI BCECTOPOHHUN U
OOBEKTUBHBIM aHaMM3 COOpaHHOTO (DAKTUUECKOTO Marepuana, JAenaroTcs
00001IeHNs, B KOHIIE KaXIOW TJaBbl TOJBOJISTCS WTOTH, JENAIOTCS BBIBOJIBI.
HToroMm BBIMYCKHOW KBanu(UKAIIMOHHONW pPaOOThl SIBJISAIOTCS CaMOCTOSATEIbHBIC
MPEIIOKEHNS] U PEKOMEHALIMM, HAIPABIICHHBIE HA COBEPIICHCTBOBAHUE OKA3aHUS
yCIYT B OpraHu3allud, sIBUBIIEHCS 00BbeKkTOM uccienoBanHus. CinoBa «OCHOBHas
4acThb» B COAEPHKAHUU HE YKA3BIBAKOTCH.

Tekct BKP pomxeH onupaTbCcsi Ha [C€MCTBYIOIIME HOPMATHUBHBIE W
3aKOHOAATENbHBIE aKThl, COBPEMEHHYI0 HAYYHYIO JIUTEPATypy, aKTyaJlbHBIE
cTaTUCTHYecKue JnaHHble. [lpm  Hamucanmm  pabOTBI  CTYNEHT  JIOJDKEH
MPOJEMOHCTPUPOBATh YMEHHME MOAOWpaTh, aHAIU3UpPOBaTh M 0000IIATH
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TEOPETUYECKU M (PAKTUUECKHI MaTepuas, KPUTHYECKH OLIEHWBATH MPAKTHKY
JESATEIbHOCTH B cepe TOCTEPUUMCTBA M OOIIECTBEHHOTO MUTAHUS, BBISBISATH
npoOyieMbl M TEHACHILUU, «y3KHE€ MecTay, (OpMyIUpOBaTh COOCTBEHHBIE
NPEIIOKEHHS U1 PEKOMEHIallNH.

HeoOxomumo  oOpatuth  0coboe  BHHMMAaHHE Ha  COBPEMEHHOCTD
MPEACTABIIEMbIX 3aKOHOJATENbHBIX W HOPMATUBHBIX akToB. Bo wu30exaHue
OIIMOOK PEKOMEHAYETCSl MOJIb30BaThCsl MH(GOPMAILIMOHHO-TIPABOBBIMH CUCTEMAMHU
«lapant», «KoOHCyNbTaHT», JaHHBIMH O(UIHMAIBHBIX  CANTOB  OPraHOB
roCyJapCTBEHHOM BJIACTH U YIPABJICHHSI, OPTAaHOB MECTHOI'O CAMOYTPABIICHHUS.

3aKOHOIaTEIbHYIO 06a3y crmemyer — u3y4yarb B

ONpEETICHHON MOCIEI0BATEIbHOCTH

-MexayHapoHbIe IPABOBbIE AKThI B UCCIIETyEMOM 001acTu

- Koncturynus PO;
- denepanpHbIe 3aKOHBI,
-Yka3ssl [Ipe3nunenra,
- [TocranoBnenus npasurenbeTBa PO;
- HOPMAaTHUBHBIE AKTHI UCIIOJIHUTEIbHOU BiacTu PO;
- 3aKOHbI M HMHbIE HOPMATHUBHbIE aKThl cyObekTa Denepanuu, B

KOTOPOM HAaxXOJUTCS OOBEKT ucclieoBaHusS (B JUIUIOMHBIX paboTax

ctynentoB ['MOIIDT B OoNbIIMHCTBE Cly4aeB 3TO OYIyT 3aKOHBI U

HOpPMAaTHBHBIC aKThl JICHMHTpaJCKOW 00J1acTH);

- aKThl OPTraHOB MECTHOT'O CAMOYIIPABJICHHS,
- roCyJapCTBEHHbIE CTaHAAPTHI, PErJIaMEHThl, METOJUYECKUE

yKa3aHusl, TANIOBbIE UHCTPYKIMU U T.I.

- BHYTPCHHHUE HOPMATHBHBIC JOKYMEHTBHI OpraHu3aiuu (ycras,

JOJDKHOCTHBIC MHCTPYKIIUU | T.11.).

B Toi1 jxe mociienoBaTeNbHOCTH MCIOJIb30BAHHBIE NMPU HAUCAHUU PabOThI
AIIEMEHTBl 3aKOHOJATENIBbHOM 0a3bl yKa3bIBalOTCA B CIUCKE HCIOJIb30BAaHHOU
JUTEPATYPHI.

Ocnoenas uacmo pazdousaemcs Ha 2naswvi, 21aevl Ha napacpagul. Kaxnas
TJIaBa JIOJKHA COCTOSITh HE MEHEE YeM U3 IBYX naparpadoB. B koHnye kascooil 21asvl
NPUBOOSIMCSL BbIBOODL.

B nepeoii 2nage paccMaTpuBalOTCs TEOPETUUECKUE ACTIEKTHI MOCTABICHHOM
poOIeMBbI, MPUBOAUTCS 0030p padOT, MOCBSIICHHBIX TEM WJIM HWHBIM CTOPOHAM
npo0sIeMbl, 1al0Tcsi OCHOBHBIE omnpezenenus. Coaep:kaHueM NepBOM TTIaBbl MOKET
SBJIATHCS aHAJIU3 CYLIHOCTH, OCOOCHHOCTEN OpraHU3alllK U MEPCIEKTUB Pa3BUTHUS
OJIHOTO U3 HAaIpaBJIEHUN CEPBUCHOUN NEATENbHOCTH B cepe rOCTENPUUMCTBA WU
oOmiecTBeHHOTo  mnuTaHus. llenecooOpa3HbIM  sIBIS€TCS  aHaIUM3  PBIHKA
COOTBETCTBYIOIIUX YCIYr B BBIOpaHHOM pervoHe. OAHAKO MO COIMIACOBAHMIO C
HAyYHBIM PYKOBOJMTENIEM TAKOW aHajIM3 MOXKET ObITh MPEACTABICH U BO BTOPOU
TJlaBe, €CIU OTO COOTBETCTBYeT Jioruke paboTel. J[laéTcst xapakrepucTHka
KYJbTYPHO-UCTOPUYECKUX, HAIMOHAJIBHBIX W PEJIUTHO3HBIX TPaAULMN BHEIIHEN
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Cpelbl eATENbHOCTH MPEAnpUaTus cepsl roCTEPUUMCTBA MM OOIIECTBEHHOTO
nutanus. lIpu mpeacTaBIeHMM TEOPETUYECKOM YacTH CChUIKM Ha HCTOYHUKH,
BKJIFOUEHHBIE B CIIMCOK HCIIOIb3YEMOU JTUTEPATYPHI, 00s13aTenbHbl. He gomyckaercs
HaIKMCaHUE TEOPETHYCCKOM YaCTH 110 MAJIOMy KOJIMUECTBY UCTOUHUKOB (MeHee 30),
JM00 TOJIbKO Ha OCHOBAHMM MaTepUajioB YYEOHHMKOB M YYEOHBIX MOCOOUH.
HeoOxoaumo ucnoip3oBaHue MOHOTpaduil, HAyYHBIX CTaTed U3 MEPUOAUYECKUX
U3JIaHUM, JaHHBIX  O(QUIMAIBHBIX  CAaWTOB  TOCYJIAapCTBEHHBIX  CTPYKTYD,
OOIIIECTBEHHBIX OpraHW3alfii, CEPBUCHBIX MPEANPUATANA M HX AacCOLHUAIH,
MaTepHaloB HAYYHO-TIPAKTHUECKUX KOH(EpeHIM. AHanu3 3apyOeKHOro OIbITa
IIPUBETCTBYETCH.
Tunosasi CTpyKTYypa BTOPOH IJ1aBbI (IpUMep):
1. TeopeTn4yeckue OCHOBBI YIIPABJICHHS AeSITEJIbHOCTHI0 TOCTHHUI
1.1. CoBpemMeHHOE COCTOSIHUE W MEPCHEKTHBBI Pa3BUTHSI TOCTUHUYHOIO
Ou3Heca
1.2. KynpTypHO-UCTOpUYECKHUE, HAITMOHATIBHBIE U PEIUTHO3HBIC TPAIUIINN
BHEIIHEN CPEABI AEATEIIBHOCTH TOCTUHHUILIBI
(KOHKPETHOTO PETHOHA)
1.3. MeToas! ynpaBiaeHUsS TOCTUHHUIICH.
[IpencraBiieHHas CTPyKTypa IEPBOU IUIaBbl ABIIETCS NMpuMepHOU. CTpyKTypa
NepBOH IIaBbI pa3pabaThIBAE€TCS B COOTBETCTBUH C 11€J1bt0 U 3aj1ayamu BKP.

Bo emopoit znage nipenctaBisieTcss aHanu3 o0bekTa uccienoBanus. OHa
JOJKHA OTPaXKaTh CIEAYIOIINE OCHOBHBIE CTOPOHBI IESATEIIBHOCTH:

- oOuras OpraHM3alMOHHO-)KOHOMUYECKAs XapaKTEpUCTUKA
JESTENBHOCTH OpraHu3anuyu (KpaTKue UCTOPUYECKUE CBEIICHHS 00 OpraHHM3alluy,
HanpaBieHus: gesrensHoct (Mo OKBDJ[ um  ycraBy), XapakTepuCTHKA
OpraHU3allMOHHON  CTPYKTYphl, (YHKIIMH W HampaBleHUW JEATEITHLHOCTH
nojpasfesiecHuii M Cchoyk0 TNpeanpuaTvs, HUX KOOPJIWHALMH, BHYTPEHHS
JOKyMEHTAIMs MIPEANPUATHS U OpraHU3alus T0KyMEHTO000pOTa, XapaKTepUCTUKa
BHYTPU(PHUPMEHHOTO KOHTPOJIS, BKITFOYAst KOHTPOJIb KA4eCTBa);

- XapaKTepUCTHUKA MPEIJIaraeMbIX YCIYT, UX BUIAOB U aCCOPTUMEHTA, UX
NPEUMYIIECTB M HEJJOCTATKOB (JINOO — XapaKTePUCTUKA PeaTU3yeMbIX HAPaBICHHIA
JCSITEITLHOCTH ), OIIEHKA Ka4eCTBa YCIIYT U 00CITYKUBAHWS);

- HOPMATHBHO-TIPABOBBIE AKTHI, PETJIAMEHTUPYIOIIHUE JE€ATEIbHOCTh
OpraHu3alyi, BKJIIOYas MEXIYHApPOJHbIE M HAI[MOHAJIbHBIE CTAaHAAPThI, a TAKXKE
IIPaBUJIa OKA3aHMS yCIIyT

- oOLIMI aHAJIN3 PHIHOYHOU CPeJIbl IEATETbHOCTH MPEANPUATHS, & TAKXKE
aHanu3 OJIMKAaWIINX KOHKYPEHTOB MPEANPUITHS

- XapaKTePUCTHKA MaTepHaIbHBIX pecypcoB (3aaHus, 00OpyIOBaHUS,
CHIPbSI U MAaTEPHajOB), KOHTAKTHOH 30HBI, YPOBHS TEXHUKO-TEXHOJIOTUIECKOM
OCHAIICHHOCTH U 00ECIIEUeHHOCTH MaTepUaIbHBIMU pECypcaMu Ha MPEANPUATHH, B

TOM YHCJIE aHaINn3 UCIIOJIb30BAHUSI ~ TEXHOJIOTMYECKUX
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HOBAIMK, HH(HOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TE€XHOJIOTUN u

POTPAMMHOTO 00ECIIEYCHUS Ha MIPEIITPUSTHH)

- KOMILJIEKCHAsI XapaKTEePUCTHKA MOTPEOUTENed U JIEJIOBBIX MapTHEPOB
NpEeANnpuATrs, 0COOCHHOCTEH JENOBBIX KOMMYHHMKALUNA ¢ YYETOM HAalMOHAIbHBIX,
MICUXOJIOTUYECKHUX U UHBIX XapaKTEPUCTHK

- KOMIUIEKCHAs XapaKTEepPHCTUKA TMepcoHana (1o MOy, BO3pacTy,
KBAIM(PUKAUK; TPOodEeCcCUOHATBbHO-3TUYECKHE TpeOOBaHUS K MEPCOHANY TIpH
B3aMMOJICUCTBUM C MOTPEOUTENSIMU U JEJIOBBIMU MapTHEPAMH, CHUCTEMA OIUIATHI
Tpy/ia ¥ IPEMHUPOBAHUS, CHCTEMa MOTHBAIIUY TIEPCOHAIA)

- (HUHAHCOBO-?KOHOMUYECKHE ITOKa3aTeNH, XapaKkTepU3yronme
JESITETBHOCTh MOJIPA3/ICIICHUN TPEANpHUITAN (HAIOT000IOKEeHUE, (hUHAHCOBAs
JOKYMEHTAIUsl U OCHOBHbIE (PUHAHCOBO-3KOHOMHUYECKHE MOKA3aTeNU, UX PACUET U
aHalu3, LEHOOOpa30BaHWE W LEHOBas IMOJUTHKA, CKHJIKM W aKIHH, OLEHKa
3 PEKTUBHOCTH HAMIPABICHHUN JACSTEIPHOCTH OPTaHU3aIINH )

-METO/Ibl POJBUKEHHUS, TEXHOJIOTUHU MPOJIaK U KaHaJlbl CObITA CEPBUCHBIX
MPOJIYKTOB U YCIIYT; pEKJIaMHAsl IEATEIbHOCTh

- CTPATETMYECKUW aHadu3 JEATEIbHOCTH MPEANpHUITHS  CepBHCca

(SWOTananus JEeATEIbHOCTH IpEeANnpUATUS CEpBHCA, OIpeeeHue
CTpPaTErM4eCKUX HAIMPABICHUN Pa3BUTHUS MPEANPUATHS U TAKTUUECKUX 33/1a4 110 UX
peanu3aIum).
TunoBasi CTpyKTYypa BTOpPOM IJ1aBbl (IpUMep):
2. AHAJIN3 NeATeJbHOCTH NOCTHHHIBI «X)»
2.1. OGmas OpraHMU3alMOHHO-D)KOHOMHYECKAs
XapaKTEePUCTHKA
JEATEeIbHOCTH OpraHu3aluu
2.2. XapaKTepucThKa YCIYr TOCTUHHUIIBI U MX HOPMATHUBHO-
IIPaBOBOM perjiaMeHTaluu
2.3. AHanu3 peIHOYHOM Cpebl NEeATeTbHOCTH MPEANPUITHS U
O KaMIINX KOHKYPEHTOB.
2.4. XapakTepucThKa MaTepUaIbHBIX PECypcOB, KOHTAaKTHOMN
30HBI U TEXHOJIOTUYECKUX HOBAIUH.
2.5. KowmmiekcHasi XxapakTepHUCTHKA MOTPEOUTEICH U ETOBBIX
MIapTHEPOB MPEAIPUATHUSA
2.6. KowmmiekcHast xapakTepuCTHKa IEpCcoHana, 0COOCHHOCTEH
KOMaHJTHOHM paOOThl 1 MOTHBAIIUN
2.7. DUHAHCOBO-PKOHOMHYECKHUE MOKa3aTelly,
XapaKkTepU3yrolme AeITeIbHOCTh NOAPa3IelICHUI TPEeANpUsITUN
2.8. MapkeTuHroBas u pekiamHas AesiTeIbHOCTh
2.9. Crparernyeckuii aHaiu3 JESITEIbHOCTH MPEIIPUSITUS
cepBuca.
[IpeacraBieHHas CTpyKTypa BTOPOIl I1aBbl siBJsieTCs mpuMepHoil. CTpykTypa
BTOPOM IJ1aBbl pa3padaThIBA€TCSl B COOTBETCTBUHU C LIETBIO U 3a/1ayaMu
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BKP. I'mybuna mpopaboTku naparpadoB, X KOHKPETHBIH MEpeYeHb 3aBUCUT OT
neam W 3ajad  paboThl M OMpeNeNsieTcss MO COrJacOBaHUI0 C HAyYHBIM
PYKOBOJIUTEIIEM.

Ecnu BBIITyCKHAas KBTM(PUKAIIMOHHAS pabora HOCHUT
HAYYHOMCCIIEIOBATEIbCKUN  XapakTep, COAEp)KaHHE BTOPOM TJABbl HOCHUT
WHIUBUYAIbHBIA XapaKTep, CO21ACO8bIBAEMCs C HAYYHLIM pPYKOGoOumenem U
3a8edyowum Kageopoil.

OcHOBHOI 3ajayeil HamucaHUsi BTOPOM TIJIABBI SBIISIETCS BBISBJICHUE
pOOJIEMHBIX CTOPOH JESTENIbHOCTH, HY>KIAIOIINXCS B COBEPIICHCTBOBAHUU

Tpemva 2naea HOCUT TIPUKIAJHON, TMPAKTUUYECKUM XapakTep. 31ech
U3JIaTaloTCsl Pe3yJIbTaThl aHajdu3a NEPCIEKTUB Ppa3BUTHUS COOTBETCTBYIOIIETO
HAnpaBIICHUS CEPBUCHOW  JIEATENHHOCTH B cepe TOCTENpPHUUMCTBA |
OOIIIECTBEHHOTO NUTaHMs, MPEAJaraloTcss Mepbl 10 COBEPUIEHCTBOBAHUIO
OpraHu3aIyy padboThl, IPEACTABISAIOTCA COOCTBEHHBIE pa3padOTKH B COOTBETCTBUH
c Ttemoit BKP (mampumep, CHIKCHHE W3JCPKEK Ha IPEJOCTaBICHHE
COOTBETCTBYIOLIMX YCIIYT, U3MEHEHUsI B LICHOBOH MOJIUTUKE, PA3BUTHE PEKIIAMHOM
JeSITETLHOCTH, MTOBBIIICHNE KBATM(PHUKAIIMY TIEPCOHATIA U T.I1.). Dmu npeodnodcerus
HOOPOOHO pacKpvlearomcs, 00Kazvigaemcs ux yenecoobpaznocms. IlpuBoauTcs
HIKOHOMHYECKOE 000CHOBAHHE MPEIOKECHUH (HarmpuMep, MpeyiaraeMoro mpoeKTa,
HIePETOATOTOBKY TIePCOHANA, PEKIIAMHON KaMIIaHWM), TAE MPEICTABISCTCS OIICHKA
3aTpaT, MUCTOYHUKOB WX (UHAHCHUPOBAHUS, TMPEANOJIaraeMoro J10Xoja,
s dextrBHOCTH. Bo3MoXxkHa QopMyTupoBKa TMPEIOKEHUM Ha OCHOBAHUU
3apy0eXHOr0  OMbITa, ONbITa JIPYTUX PETUOHOB, JAEITEIBHOCTU JAPYTUX
OpraHu3allnii, BHITIOJHSIONINX CXOKHUE (PYHKITHH.

Bmopas u mpemovs enagvl pabomel 8LINOAHAIOMCA HA MAmMepuaax,
COOPAaHHBIX 80 8peMsL NPeOOUNTIOMHOU NPAKMUKU.

3axknrouenuexapakTepusyeT HUTOT BCEW TpojellaHHOW paboThl, B HEM
MPEICTaBICHBI BBIBOJBI U TipeiioxkeHus. OHU JOJDKHBI BBITEKATh U3 PE3YJIbTATOB
UCCIICIOBAaHUMA 10 KaXJOMy pasfeny paboThl, BKJIOYas 0030p JHUTEpaTyphl.
®opmyarpoBaTh BHIBOABI U MPEAJIOKEHUS CIIEAYET KPaTKO U 60Jiee KOHKPETHO JaTh
OLICHKY TOJTHOTHI PEIIeHUH MOCTaBICHHBIX 3a]a4, Pa3pa00TaHHBIX PEKOMEHIAIIHIA
C TOYKHM 3pEHHs HUX MPaKTHUYEeCKOM 3HauuMMocTH. Crnedyem ykazamv, 6 uem
3aKAIOYACNCS  CAMOCMOSMENbHbII  6K1a0 aémopa (4TO HMEHHO  CJCJIaHO
CaMOCTOSITENILHO. YTO TPOAHAIM3UPOBAHO, UYTO MPEIJIOKEHO MO pe3yabTaTam
aHaJM3a C IEJbI0 COBEPIICHCTBOBAHUS JCATEIBHOCTH OOBEKTA HCCIICIOBAHUSA).
TunoBasi cTpyKkTypa TpeTbei riaBbl (IpuMep):
3.IIpeaso:keHusi M0 COBEPUIEHCTBOBAHUIO yIIpaBJjieHUus rocruHuuei «X» 3.1.
[TpoekT MepomnpHsITHII MO COBEPIICHCTBOBAHUIO YMPABICHUS MOApPa3ACICHUSIMH
TOCTHUHULIBI
3.2. Pacuér appexTuBHOCTU MPEITIOKEHHBIX MEPOTIPUATUI

[IpencraBieHHast CTPYKTypa TPEThEH IIaBbl sBisieTcs: npuMepHoil. CTpyKTypa
TpeThel TJIaBbl pa3pabaTbiBaeTCsl B COOTBETCTBUHU C Lienbio U 3amadamu BKP.
CoOTBETCTBEHHO, TepedeHb mnaparpadoB MoxkeT ObITh m3MeHeH. OOs3aTelbHbIM
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ABIIsIETCS ornpeaeneHue 3pdexra wim 3pHEeKTUBHOCTH peann3aliy MPeaToKEeHHBIX
MEpOIPUATHN
Cnucok ucnonv3yemoun aumepamypsl IOJKEH Bkmodath He Mmenee 30
WMCTOYHUKOB, BKJIIOYAsl DJIEKTPOHHBIE. B cnucke qumepamypvl 00AH#CHO Oblmb He
MeHee 08X UCOYHUKOS HA UHOCMPAHHOM sA3blKe N0 meme pabomul, KOTOPbIE aBTOP
ucnosb3oBai npu Hanucanuu Tekcta BKP. Tlocne crivcka muteparypbl HEOOX0IUMO
MOCTaBUTh CBOIO TOANMHUCH M JaTy 3aBEpIICHUS HalMCaHUS BBIMTYCKHOU
KBaJIU(UKAIIMOHHON PaOOTHI.
Ilpunoscenua. 3necy noMenaeTcst MaTepuall, WUTIOCTPUPYIOIINA OCHOBHON
TekcT pabotsl. Kpome Toro, B BKP nomkno 66116 OBA3ATEJIBHOE npunoxenue:
IIpunoxenue:Texnuka 6e301aCHOCTH U OXPaHa TPYJa HA NPeINPUATHH
B 3T0M npuiI0sKeHUN 10JKHbI OBITH KPATKO OTPAKEHbI CJICAYOLIe
BOIIPOCHI:
1.1. HopmaTtuBHO-TIpaBOBas 0a3a mpaBui U TpeOOBAHUI OXpaHbl TPyJa U
TEXHUKH O€30MaCHOCTH B JEATEIHOCTH NPEAIPUATHS CPEPBI yCIYT
(MecTa IPOX0XKICHUS TIPAKTHKH);
1.2. Bpeansle u onacHble (aKTOPhI CPEbl B ACSITEIBHOCTH KOHKPETHOTO
npennpustus cdepel  yciyr — O00BbEKTa MNPOU3BOACTBEHHOMN
IPAKTUKH
1.3. [IpaBuna neiicTBUl MpU BOSHUKHOBEHUH YPE3BbIYaiHBIX CUTYaAIIUH
1.4. Opranuzanus oxpaHsl TpyJa U COOTIOEHUS TEXHUKA
0€30MacHOCTH Ha MPEANPUITHH

O6bem npunoxenuit HE Brittouaercst B 061mii 00bem padotsl. 1o xenanuto
CTyJIEHTa MPHU MPOBEPKE Ha 3aMMCTBOBaHUS [IpritokeHUsT MOTYT HE BKJIFOYATHCS B
IporpamMmy MPOBEPKH.

Heobxooumo noouepxnymos, umo onucamenvhvle pabomovl, 6 KOMOPHIX
omcymcmeyem camocmosmenvhblll 6K1a0 aemopd, a 6bl800bl U pPEeKOMEeHOAyuUU
HOCAM CAUWKOM O00WuUll Xapakmep, He KOHKPemu3Uupylomcs npumeHumenbHo K
00beKmy uUccied08aHus, He COOMEEMCMEYIOm mpebo8aHUAM, NPeObABIAEMbIM K
8bINYCKHBLIM KEATUDUKAYUOHHBIM pabOmMam u He OONYCKaromes 00 3auumal.

TexcT BBIMYCKHOW KBaJIM(PUKAIMOHHON pabOThl JOJIKEH ObITh HaOpaH Ha
MIEPCOHAILHOM KOMIIBIOTEPE U paclieuaTaH Ha OJTHOM CTOPOHE JucTa 6emoit Oymaru
dopmara A4 (210 x 97 mm), mpudt 14 nr (Times New Roman), ¢ MexCTpOYHBIM
unTepBaioM — 1,5. TpeboBanus k mossam: neBoe — 30 mm, nipaBoe — 10 MM, BepxHee
— 20 MM, HEKHEE — 20 MM.

Kaxxnas rnaBa, a Takke BBEICHUE, BBIBOABI U MPEUIOKCHUS HAYUHAIOTCS C
HOBOU cTpaHUIbl. PaccTosHuEe MEXTy Ha3BaHUEM TJIaBbI M TEKCTOM JOJKHO OBITH
pPaBHO OJHOMY HWHTEpBaTy. Takoe XK€ PacCTOSHHE IEeNal0T MEXIYy Ha3BaHHSIMHU
m1aBel U maparpada. Todky B KOHIE 3arojioBKa, pacroyiaraeMoro Mo IHAPUHE C
ab3allHOTO OTCTyma CTPOKH, HE CTaBsAT. He pekoMeHayeTcs MOaYepKUBaTh
3aroJioBKU. He momyckaercs mepeHOCUTh YacTh CJIOBA B 3ar0JIOBKE.
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A03a11pl HAUMHAIOTCS C HOBOM (KpacHOW) CTPOKH, MX MEYaTaIOT C OTCTYIIOM,
paBHBIM 1,25 cwm.

B nmporecce medaranust TeKCTa MpU MEPEX0/ie Ha CIASAYIOUIYIO CTPAHUILYy HE
PEKOMEHTyeTCS

"OTPBIBATHOAHY CTPOKY TEKCTa WJIM CJIOBO OT MIpEeablaylieroadsana, JIydlie
HareyJaraTh Ha TEKyIIeH CTpaHHUIIE;

"HauYMHATH OJIHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOIIECHCS CTpPaHUIIE,
Jydllle Ha4yaTh HOBBIM a03all Ha IPyroi CTPaHUIIE;

"HAYMHATh B KOHIIE CTPAHUIIE CIOBO C MEPEHOCOM, Jy4YIlle MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPaHHILY;

"OTpBIBATh HA3BaHUE TAOJIUIIbI, PUCYHKA OT UX COJICPKAHUSI.

BBenenue, 3akimroueHue, riaBbl, MeYaTalOTCs ¢ HOBOM cTpaHuilbl. Kaxmbii
clIeyromuii maparpad BHyTpHU TJIaBbl HAUUHACTCS C TOM e CTPaHUIIbI, HA KOTOPO
3aKOHUMJICS TpeAblaymuid. Ecaum Ha cTpaHuUIle NMOMENIAeTCs] TOJIBKO 3arojoBOK
HOBOTO maparpada mbo 2-3 CTPOKH, PEKOMEHIYEeTCS HadaTh €ro ¢ HOBOW
CTPaHMUIIbI, @ MPEBIAYIINI TEKCT BEIPOBHSTH JINOO 100aBUTH MaTEepHUall.

[Tepen HOBBIM maparpadoM (HauuWHaAsi CO BTOPOTO) MPOITYCKAOTCS JIBE
cTpouku. [lepen mepBbIM maparpadom Kaka0i TJIaBbl IPOITYCKAETCS OJHA CTPOYKA.
[lepen moamaparpadom crtpouka He mpomyckaetcs. [locne 3aroloBKOB pasJiesioB
paboTsl, maparpados u noanaparpadoB MPOIYCKAETCS CTPOUKA.

HasBanusi pas3nenoB BbIMyCKHOW KBanudukainnoHHow (OakagaBpCKoOit)
paboThl (BBeJCHME, COJCPIKAHWE, TJABbI, 3aKIIOYCHHUE), a TaKXKe Ha3BaHUS
naparpadoB BbIPaBHUBAIOTCS IO IIMPUHE ¢ a03alHBIM OTCTYINOM, HAYMHAIOTCS C
3aryiaBHOW OYKBBI (J1aiee MCIOJB3YIOTCS CTPOYHBIC), BBIACISIOTCS MOMYKHPHBIM
mwpudrTom. B KOHIIE Ha3BaHUI TOUKA HE CTAaBUTCH.

Brinmycknas kBanudukanuoHHas paboTa JOJDKHA ObITh  HaJIeXKalluM
oOpa3zoMm odopmiieHa. Bce nmucTel paOOThl M TPHIIOKEHHUS CIEAYET aKKypaTHO
HOJIIIKTH (COPOIIIOPOBATH) B MAIKY JJIs AUILIOMHBIX PadoT.

BrmceiBaTh B TEKCT OT/AEIBHBIC CI0Ba, (POPMYJIBI, YCIOBHBIC 3HAKU (OT PYKH
YePTSKHBIM MPU(TOM), a TaKKE BBIIOIHATH CXEMbl W PHCYHKH JOMYyCKAeTCs
TOJIBKO YEPHBIMU YCPHHWJIAMH WJIM 4YepHOW Tymibio. OIledaTkd, OIHUCKH |
rpaduueckue HETOYHOCTH, OOHAapy)XeHHBbIE B TMporiecce O(GOpMIICHHS TEKCTa,
JOJKHBI OBITh UCHPABJCHBI Ha MUIIYIICH MalIMHKE (KOMIBIOTEPE) WA OT PYKH
YEPHBIMU YEPHHUIIAMH.

Jloruka u3n0KeHUs MaTepuala J0JKHA OBITh MOCTPOCHA TaK, YTOOBI OBLIO
YBSI3aHO COJIEpP)KaHUE OTACIBHBIX TJIaB MEXIy COOOW M OTIEIBHBIX MOIPa3iciioB
BHYTpH rjaB. 310keHHe T0KHO BECTUCH B 0€3IMUHOM (hopMe, a TIPU U3JI0KEHUH
CBOCH TOYKHM 3pEHUSs, TO3UIUHN IO OTICIBHBIM BOMPOCaM H3JI0KEHUE BEIETCS OT
NIePBOTO JIMI]a BO MHOXXECTBEHHOM uwmcie (Hampumep "monaraem’, "'mo Hamemy
MHeHUI0", "Ham aHam3" U T. 11.).

Pasmensr  (rmaBel) W moxpasgensl  (maparpadbl)  JODKHBI  UMETh
COZiepKaTebHbIC  3aroJIOBKM.  3arojoBKM  paszeiioB  (IVIaB)  IeYaTaroTCs
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IPONMUCHBIMU OyKBaMU IO HIMPUHE ¢ a03aI[HOTO OTCTYIIA, 3ar0JIOBKH MOPA3/IeIIoB
(maparpacgoB) - cTpouHbIMU (KpOME MEPBOM NMPOMHUCHOM). Eciu 3aroioBok cOCTOUT
U3 JIBYyX WIU OoJiee NPEIOKEHUH (XOTS 3TOr0 IKelaTellbHO W30eraTh), WX
paszensitoT Toukoi. B KoHIIe 3aroyioBka TOUKy He cTaBsT. [loquepkuBaTh 3arooBKu

Y IEPEHOCUTH CJI0BA B 3ar0JIOBKaxX HE JOIYCKAETCS.
Homepa cmpanuy npocmagnaomca apadckumu yugpamu 6 npagom epxxHem
yeiuy cmpanuypl. TUTYIBHBINA TUCT HE HYMEPYETCsl, HO CYUTACTCS.

CtpaHullbl BBITYCKHOW KBaJIM(PUKALMOHHON paboThl OakajgaBpa IOJKHBI
UMETh CKBO3HYIO HyMepaluio apaOCckumu IudpamMu OT TUTYJIBHOTO JIHCTa JI0
NOCJIeTHEN CTPaHUIIbl C MPUIOKEHUSIMHU, BKJIIOYAsi BCE JIUCThI C WIUTIOCTPALUSIMH,
TabIMIaMu M T.I., PacloJjOXEHHbIMU BHYTpU TekcTa. Ha TUTynbHOM nucte u
3aJlaHUd HOMEpP CTPAHMIIBI HE CTABUTCA, XOTS B OOLIYI0 HyMEpAalMI0 OHH BXOJST.
Jluct «Coneprxanne» HyMmepyeTcst Kak TucT Ne 3.

['aBbl BBITYCKHOM KBaJIM(PUKALMOHHON paOOThl OakaiaBpa TOJKHBI UMETh
MOPSIIKOBBIE HOMEPA B Ipeziesiax padboThl, 0003HaUEHHbIE apaOCKUMH udpamu 6e3
TOYKHM W 3allHCaHbl ¢ ab3arHoro orcryma (ab3am paBeH 5 3Hakam). CioBa TiiaBa,
naparpad He nUIIyTCsl HU B paszzaene «CoaepxaHue», HU B 3aroJ0BKaxX B OCHOBHOM
yactu. [laparpads! 10KHEI KIMETh HyMepaluio B Ipejenax Kaxaoi rinassl. Homep
naparpaa COCTOMT W3 HOMEPOB TIJIaBbl M maparpada, paszleleHHbIX TOYkou. B
KOHILIE HOMepa naparpada Touka He CTaBUTCS.

Hywmepanus Tabiviy 1 pUCyHKOB JOJKHA ObITh CKBO3HOM 1o Bceil BKP
paboTe, BKIIIOYask MPUIOKEHHUS.

B copepxaHuu MOCIENOBATEIbHO TEPEUUCISIIOTCS 3aroJIOBKM  pa3/iesioB
(rmaB), mompasnesnoB (maparpadoB) M TPUIOKCHHH M YKa3bIBAIOTCS HOMeEpa
CTpaHHMI], Ha KOTOPBIX OHM momelleHbl. CoaepaHue IOJKHO BKIIIOYATh BCE
3aroJIOBKH.

Bce muttoctpatuBHBIC MaTepHaibl, BKIIFOYaeMbIe B paOOTy (PHCYHKH, CXEMBI,
JararpaMMbl, rpaduKu), JOJDKHBI OBITH aKKypaTHO odopmiieHbl. WiumocTpannn
o0o3HauaroTcst cinoBoMm 'PucyHoxk " u HymepyroTcs apaOckumu nudpamu
MOPSAKOBOM HyMepalued B Tmpeaenax Bced paboThl. PUCYHKM  JOJKHBI
pa3Meniatbes cpa3y MOcCie CChUIKM Ha HUX B TeKcTe. Pa3Memnarh UX clieyeT Tak,
4YTOOBI UX MOKHO OBLJIO paccMaTpuBaTh 0€3 MOBOPOTa PabOThI, WM YTOOBI ISl UX
paccMaTpuBaHUs HANO OBUIO MOBEPHYTH pabOTy mo 4dacoBoi crpenke. Kaxmprit
PUCYHOK [JOJDKEH COIPOBOXKJATHCA COJAEPKATENBHOW MOMANKCHIO, KOTOpas
1e4aTaeTcs Mo PUCYHKOM I10 IIUPUHE CTPAHUIIBI B OJIHY CTPOKY C HOMEPOM.
Hanpumep:

Pucynok 1 — CtpykTypa ynpaBieHus

Hudposoit Matepuan, kiaccuuKaluu 1 T. 1. peKOMEHIyeTcsi 0QhOpMIISITH B
Bune Tabmui. Kaxknas Ttabnuua J0mKHA HMETh COJAEPIKATENIbHBIA 3aroyioBOK,
NnoMeIaeMblid 1o/l cioBoM ''Tabnuma" Haa cooTBeTcTBYIOMIeH Tabmuuel. CinoBo
""Tabnuia" u 3aro10BOK HAUMHAIOTCS C MPOMUCHON OYKBBI ¢ a03aI[HOTO OTCTYIIA U
HE MOTYEPKUBAIOTCSI.
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3aronoBku rpad TabmMIl JODKHBI HAYMHATBCA C MPOIMUCHBIX OYKB;
MO/3ar0JIOBKA CO CTPOYHBIX, €CIM OHHM COCTABJISIIOT OJHO TPEIJIOKEHHUE C
3aroJIOBKOM, W C TPOMHUCHBIX, €CIM OHU CaMOCTOsITeNbHBbIC. TabmuIpl ciemyer
pa3Melarh Tak, 4ToObl MX MOKHO ObUIO YMTaTh 0€3 MOBOpPOTa pabOThl WM Tak,
4yTOOBI JUIsl €€ YTeHHsI HaJlo ObLIO MOBEPHYTH pabOTy Mo 4acoBo ctpenke. [Ipu
nepeHoce TaOJMIbl Ha CIEAYIONIYI0 CTPaHHUILy TOJIOBKY TaOMUIBl CJeayeT
MOBTOPUTH, U HaJ HEH MOMENIaloT cioBa ''[Ipodonxcenue mabauysvl" ¢ ykazaHHEM
ee HoMmepa. Eciu 3aronoBok TabIUIBI TPOMO3IKHIA, TIOMYCKAETCS €r0 HE TTOBTOPATS;
B OTOM ClIy4ae NPOHYMEPOBBIBAIOT Tpadbl U MOBTOPSIIOT WX HYMEpalUIiO Ha
cienytouiedt crpanune. He momyckaercs octaBiaTh B TaOiuIe mycthie rpadol. B
3TOM ClIy4ae JU00 CTaBUTCS MPOUYEPK, TUOO MUIIETCS «HET JaHHBIX).

TaGmumpl  crnegyeT HymepoBaTh apaOCKUMHM  LupamMu  HOPSIKOBOM
HyMmepanuel B mpenenax Bceld pabotel. [lpum odopmiiennn Tabivubl B JIEBOM
BEPXHEM YIJIy HayMHAasl ¢ KPAaCHOM CTPOKHU C MPONUCHOM OYKBBI MHILYT CJIOBO
«Tabnua», namee craBUTCS €€ HOMEp M 0Oe3 ab3alHOro OTCTyma Yepe3 THUpe
IUIIETCS 3aT0JIOBOK TAaOINUIIBI. 3aroj0BOK (Ha3BaHWE TAOIUIIBI) CIICAYET MHCATh C
nponucHou OyKBBbI, 6€3 TOUKM B KOoHIle. Hampumep:

Tabnuma 2 — CpaBHUTENIbHAS XapaKTEPUCTHKA 3arPy3KH TOCTUHUIL

Hwuskuit cezon

o MmN [

Pa3nenenne 3arojoBKOB OOKOBBIX U rpa(p IUaroHaJIbHBIMU JIUHUSIMH HE
I'ocTuHUIBI YpoBeHb 3arpy3ku HOMepHOro hoHAa
Bricokuii ce3oH

JIOTTYCKAETCH.

Ecnu Bce mokazaTenu, mpuBeCHHbIE B rpadax TaOIHIlbl, BRIPAXKEHBI B OJTHOM
U TOW K€ eAMHMIIE U3MepeHusi, To e€ 0003HaueHHne HEOOXOAMMO MOMEIIaTh Hal
TaONHIIeH B €€ Ha3BaHUU YePe3 3aISTYIO.

[udpe! B rpadax TabauIl JOKHBI TPOCTABIATHCS TAK, YTOOBI pa3IeIbl YHCEI
BO Bcel rpade ObUIM pacIioioKeHbl OJUH Mo ApyruMm. B omHo# rpade A0mKHO
COOJIIOJIEHO OJJMHAKOBOE YHCIIO JIECITUUHBIX 3HAKOB JJIsl BCEX 3HAUCHUI BEIHUHUH.

IIpu ccpiike Ha TaONUIlY YKa3bIBAaIOT €€ MOJIHBIA HOMep; cioBo ' Tabmuma”
MUIIETCSA B COKpallleHHOM Buze, Hanpumep: '"Tabu. 12".11pu moBTOPHBIX CCBIIKaX
Ha TaOJIMIbI U WUTIOCTPAIMH CJEIYeT yKa3bIBaTh COKPAIIEHHO CJIOBO «CMOTPHY,
HampuUMep: cM. Tabi. 2, cM. puc. 3.
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®opmynbsl B paboTe cledyeT HyMEepoBaTh MOPSAKOBOW HyMepaluei B
npenenax Bced paboThl apaOCKuMHM IudpaMud B KPYIJIBIX CKOOKax B KpailHEM
MIPaBOM TIOJIOKEHHUH Ha CTpoKe. [Ipu cChIke B TEKCTE Ha (POPMYITY YKa3bIBACTCS €€
HOJIHBIA HOMEp B cKoOKax, Hampumep: "B dopmyie (12)".IloscHeHHsT CHMBOJIOB U
YUCJIOBBIX KOA(D(DUIIMEHTOB, BXOIAIIUX B (OPMYITY, €CIIM OHU HE MOSICHEHBI paHee
B TEKCTE, JOHKHBI OBITH TPUBEIACHBI HETTOCPEICTBEHHO 1101 (hopmyroit. [TosicHenus
KQ)KJIOTO CUMBOJIA CJIEIYET J1aBaTh C HOBOWM CTPOKH B TOM MOCJIEI0BATEILHOCTH, B
KOTOPOW CHMBOJIBI TIpuBeACHBI B (opmyne. [lepBas cTpoka mosicHeHHsI AOHKHA
HAaYMHATBCS CO cJIoBa 'rae" 0e3 IBOETOYHs MOCIIE HETO.

[Tpumep 1:

U(x,y)=2x+y (4).

[Tpumep 2:

U(x,y)=2x+y

(4),tnex-...;  y-....

Ha Bce mpuBeneHHbie B paboTe 3aMMCTBOBAHUS, IUTaThl, IU(GPOBBIE U
WJUTFOCTPATUBHBIC MaTEePHUANIBI, TIOJOKCHHS, apTyMEHTHPYIONTHE TTO3UIIAI0 aBTOPa,
JIOJDKHBI OBITh ClIeJIaHbl CCHUIKM Ha MCTOYHUK WHMOopmaiuu. CChUIKH JTOTKHBI
JaBaThbCsl TOCTPAHUYHO C YKa3aHWEM IIOCJIe 3aMMCTBOBAHHOTO Marepuaiga B
KBaJpaTHBIX CKOOKaxX HOMEpa UCTOUYHHKA [0 OMOIrorpaduueckoMy CIUCKY
(crircky MCTOYHMKOB), HanpuMmep, [18, ¢. 125]. I'oct

1.5-85 momyckaer:

= COKpAalEHHUs CJIOB, YHOTPEOsIeMBbIX TOJBKO C LU(pamu
win OykBamu. Hampumep: pas. l-pasmen 1, m. 2-nynkrt 2, puc. 4 —
pucyHok 4, Tabi. 8 — Tabnuna 8, ¢. 8-13 — crpanumna 8-13.

= OOIIETPUHSATHIE COKpAIIECHUSI YIMOTPEONIAIOTCS B JHOOOM
KOHTEKCTE, HE3aBUCUMO OT TOI'0, C KAKUMH CJIOBAaMU OHU COCEICTBYIOT.
Hanpuwmep:
roJI, ToJbI — T. IT. (1pu 1udpax) o0macTp — 00uI.
ropoJ — I. (py Ha3BaHWH) MIOCEJIOK — TTOC.
JOM — JI. npodvee — Ip.
apyroii (apyrue) — ap. IYHKT — II.
KETE3HOTOPOIKHBIN — K. 1. paiioH — p-H, (Ipu Ha3BaHUN)
U Tak jganee — U T.[. pyO6Ib — pyo.
¥ TOMY TTOJI00HOE - | T.II. ceno — c. (mpu Ha3BaHUM)
KOIIeHKa — KOII. CMOTpH — CM.
MUJUTHAP.] — MIL. TO €CTh — T.€.
MUJUTHOH — MITH. ThICSIYA — THIC.

ctaths — cT. (pu nudpax)
. COKpAIlleHHe CJIOB TpH jgarax B nudpoBoi dopme.
Harmpumep:
r. — o, rr. — roasl (2001 r., 2003-2007 rr.). [Tpr UCIOIB30BAaHUH B TEKCTE
KypPCOBOM pabOTHI IPYTUX COKPAIICHUA CIIEAYeT BO BBEICHUH YKa3aTh KaKue

73



COKpAIIeHHs] CIIOB HCIOJB30BAJNCh MPU HAMUCAHUH KypCOBOW pabOTH,

Hanpumep: TexHuko-3xoHOMIYecKoe obocHOoBaHuE (TD0).

Cnucok MCHOJIb30BaHHOW  JINTEPAaTypbl MOKET OBbITh COCTAaBJIEH B
anaBUTHOM MOPSAKE B TIOCIEA0BATEIHHOCTH:

- 3aKOHOAATENbHBIE W HOPMATUBHO-METOAWYECKUE JTOKYMEHTBI U
MaTepualbl,

- crieruaibHas U HayyHas OTe4eCTBEHHAs U 3apyOexHas JuTeparypa
(MoHOTpaduu, OPOLTIOPHI, HAYYHBIC CTATHU H T.I1.);

- CTaTUCTUYECKUE, HHCTPYKTHUBHBIE U  OTYETHBIE  MAaTEpHUAJIbI
MPEANPUATHN, OPTaHU3ALUN U YUPEKICHUM.

[Ipunoxenus oopmiLstoT KakK IIPOJIOJKEHNE BBIITYCKHOMN
KBAIM(PUKALMOHHON pabOoThl Ha MOCIEAYIOIIUX €ro CTPaHMLAX pacrosiaras ux B
MOPSIAKE CCBUIOK B TEKCTE.

Ecnu nmpunoxenue OmHO, €ro MNOMEIIAOT Cpa3y IIocie  CIIMCKa
UCIIOJIb30BaHHOM JuTepaTypsl. Eciy NpUnoKeHUNH HECKOJIBKO, TO IIOCIE CIIHCKA
WCIIOJIB3YEMOW JINTEPATYPHl NOMENIAIOT CTPAHUIlY, HAa KOTOPOM NOCEPEAUHE,
BBIPDABHMBAsA OT IeHTpa, nomemaroT 3aronoBok «IIPUJIOXEHMS», kotopsrit
1e4aTaeTcs 3arjaBHbIMU OyKBaMU Bpa3psKy 24 pazmepoM mpudra, moryKUpHOE
BBIJICJICHHE. DTOT JIUCT U CAMHU MIPUIIOKEHUS UMEIOT CKBO3HYIO HYMEPALUIO.

B nmpaBoM BepxHEM yIily KaXXIOr0 HOBOIO IIPWIOKEHMS IMILETCS
3arinaBHbIMU OykBaMu ciioBo [IPUJIOXKEHUE 6e3 kaBblYek U CTaBUTCS €10 HOMEP
(3Hak Ne He yka3bIBaeTcs), MONYXKHPHOE BBIACICHUE OTCYTCTBYeT. Kakmoe
MIPUJIOKEHUE JTOJDKHO MMEET 3aroJIOBOK. 3aroJIOBOK MPHIIOKEHUS YKA3bIBAECTCS B
BEPXHEH 4acTH, ¢ MPOMKUCHOM OYKBHI (J1ajiee CTPOUYHBIE), BBIIEISCTCS MOy KUPHBIM
mpudToM, BEIpaBHUBAETCs OT LieHTpa. Kaxknoe mpuiokeHue ciiefyeT HauuHaTh C
HOBOTrO Jircta (cTpanuibl) B 001mmii 00beM paboThl 00beM MPUIOKEHHI HE BXOJIHNT.

B mpunoxenus cienyeT BKJIKOYATh  BCIOMOTATENbHBIA — MaTepuall,
HEOOXOMMBIN ISl TOTHOTHI U3JI0KEeHHS pe3yabTaToB BKP:

u CIIPaBKU O BHEJIPEHUH PE3YJIbTATOB UCCIIENOBAHNUS;

. Ta0JIUIBI BCIIOMOTaTeIbHBIX IU(PPOBBIX JTAHHBIX;

. IPOMEKYTOUHBIE MATEMaTHYECKUE JOKA3aTeIbCTBA, (HOPMYJIHI,
pacyeThI,

. VHCTPYKLIHUH W METOAUKH, ONMHCAHHUE AITOPUTMOB U MPOTPaMM

3aj1ay, pemaembix Ha OBM, pa3pabaThiBaeMbIX B IPOLECCE BBIOJHEHUS
BBIIMYCKHOW KBaJU(HUKAIIMOHHON (0akamaBpCKOit) pabOTHI;
. WJUTFOCTPALA BCIIOMOTATENIBHOTO XapaKTepa:
. NEPBUYHYIO JIOKYMEHTALHUIO COLMAIEHON OpraHU3aliu.
HyMepyroT npuiaoxeHus mociieaoBaTelIbHO apadckumu mudpamu (0e3 3Haka
Ne).  Hampumep: [Ipunoxenue 1, [Ipunoxxenue 2 u 1.1,
B conepxanuu BKP ykasbsiBaercs cioBo «IIpunnoxenue» («IIpunoxenus») u
HOMEp IMEpBOM CTpaHULbl, C KOTOPON MPUJIOKEHUS HauuHaroTcs. Ha3paHus
MIPUJIOKEHUHN B COAEPIKAHUU HE TPUBOISATCS.
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CTpykTypa BBICTYIUICHHS Ha 3alllUTE BBITYCKHON KBATH(PUKAIIMOHHON
pabOThI MOYKET BKJIFOYATH CIIEAYIOIINE OCHOBHBIC ACTICKTHI:
Yeaowcaemvie unenvt cocyoapcmeennoi ammecmayuoHHOU Komuccuu!
Bawemy 6Humanuro npedcmasnsiemcs 8blMyCKHAA — K8AMUDUKAYUOHHASA
paboma Ha memy «.....».
Buvibpannas mema aensemcs akmyanvbHou, NOCKONILKY ... (Xapakxmepucmuka
aKkmyanbHocmu 8 2-3 npeonioHceHusx).
OcnogHolti yenvio pabomol sA619emcs ...
3aoauu pabomul ....
Obvexm uccnedo8anus. ...
B nepeoit 2nase paccmompenvi maxue 80onpocvl, Kak ... (Kpamkas
Xapakxmepucmuka 60npocos).
Bwvisoowt no nepsoti enase.
Bo emopoii enase paccmompenwi ciedyrowue 60npocsi .... Bbliaoosl
no 8mopou auase.
Ha ocnosanuu npoeedennozco uccinedosanusi cpopmynuposansl ciedyroujue
NPeONIOHCEeHUsL U PEKOMEHOAYUU ...
Jloknao oxonuen. Cnacubo 3a 6HUMaHUe.
10. ITepevyenb MHPOPMAIUOHHBIX TEXHOJOTHI, HCIIOJIb3YEeMbIX NIPH
OCYILIECTBJIEHUHN 00Pa30BaTEIbHOI0 MPOLECcca Mo JUCHUNINHE (MOIYJII0),
BKJIIOYAsl epeYyeHb MPOrPaMMHOT0 odecnevyeHusi 1 HH(POPMATMOHHBIX

CIIPpaBOYHBIX CHCTEM

[TIporpammHuoe obecrieueHue:
1) OmnepalioHHass  CHCTeMa (MicrosoftWindowsXP, 7,
8.X
Iponpuemapnas);
2)  IlakeroducusixmporpammMicrosoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access IIponpuemapnas),
3)  IIporpammHOe obecriedeHHe sl IPOCMOTPa ICKTPOHHBIX
nokymentoB B cranmapre PDF (Foxit ReaderGNULesserGeneralPublicLicense);
HNudopmaninoHHbIe CIIPaBOYHBIE CUCTEMBI:
1) ABTOMaTH3MpOBaHHAs WHPOPMAIIMOHHAS OMOIMOTEYHAs CHCTEMA
Marc21SQL,;
2) CnpaBouHo-npaBoBas cucteMa «KoucymnprantlLirocy
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11. MaTepuanbHo-TeXHH4YecKasi 0a3a 115l MPOBEACHUS TOCYAAPCTBEHHOM

HTOI0BOM aTTeCTAllUU

Ne

HaunmeHnoBanue KoimuecTBo
n/n
1 Crierian3upoBaHHbIC ayAUTOPUH (111 HanucaHus/ohopMICHHS 0TYETA):

VYyebHas aynutopus IJisl POBEICHUS 3aHATUN CEMHUHAPCKOTO

TUMA, KypPCOBOTO MPOCKTUPOBaHUS (BBIMOJHEHUS KYPCOBBIX | 1
paboT), TPYNNOBBIX ¥ WHAUBUAYAIbHBIX KOHCYJIbTAIIUH,
TEKyIIEr0 KOHTPOJIA W TMPOMEXKYTOYHOW arrectammu /[
KOMITBIOTEPHBIN KJlacC / MOMEIICHHE JJIsI CaMOCTOSTEIBHOM
paboTHhI
Ne 43 (yn. Pomtunckast, 5)
2. | Texuuueckue cpecTBa 00yUEHUs:

17

KOMITBIOTEP € MporpaMmMHbIM obecrieueHnem Ne 43

3.

ordyera u BKP):

Crienan3upoBaHHbBIC ayAUTOPUH (1J11 KOHCYJIbTUPOBAHMSI, 3aIIIUThI
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Mexkadenpanpaas 1a00paTOpHUst CEPBHCHBIX M COIMAIBHBIX
TexHOJOoTui /| YueOHas ayauTopus AJsl MPOBEACHUS 3aHSATHIMA
JEKIIMOHHOTO THIIA, 3aHITHA CEMHHAPCKOTO THIIA, KypCOBOTO
POCKTHPOBaHNUs (BBIMIOJHEHUS KypCOBBIX padoT), TPYIIIOBBIX
Y WHIUBHUIYAIbHBIX KOHCYJBTAIMH, TEKYIIEr0 KOHTPOJS H
npoMeKyTodHOM arTectaruu Ne 212 (yn. Pommnckast, 5)

4. | TexHU4eCKHUE CpeICTBA OOYUEHHUS

9KpaH HacTeHHBI No 212

MYyJIbTUMEANUHBIN TpoekTop Ne 212

[EEN

KOMITBIOTED € TTPOrpaMMHBIM obecriedeHnem Ne 212
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[Tpunoxenue 1
Tutynsaeii quct BKP
ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHUE
BbICILIEr0 00pa3oBaHus JIeHuHIrpaackoi 00JacTH
«["ocynapcTBeHHBI HHCTUTYT SKOHOMHUKH, (PUHAHCOB, IPaBa U TEXHOIOTHID)

3a04HbIN (paKyIbTET

Ka(beﬂpa YIIPaBJICHUA COOUAJIBHBIMU U 9KOHOMHWYCCKHUMU IIPpOHCCCaMU

JlomyCTUTD K 3aIUTe
3aB. xadenpoit

« » 20 T.

BBIITYCKHASA KBAIM®OUKAIIMOHHASA PABOTA
BAKAJIABPA

(18 pazmep wpugma, vioeneHue NOAYHCUPHoe, 3a21a8HLIMU DYKEAMUL)
Ha TeMY (14 wpugm, nonysxcupnoe):

Has3zeanue memul 3aenasnvimu Oykeamu, 16 wipughm, gvloenenue nomyscupuvim wpugmom, des
Kagbluex

Hamnpasnenue 43.03.01 — CepBuc
[Tpoduns: Opranu3zanus ycayr roCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

Beimonauni(a) cryaeHT (ka) rpymib

qbamwzwl, UM, omdecmeo nojiHocmysiro

Hayuns1i1 pykoBOAMTEID

yu. cmenens, yu. 36anue, O.U.0.

r. ['aTunHa



202

[Tpunoxenue 2
3amanue o noaroroske BKP
ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEr0 00pa3oBaHus JIeHuHIrpaackoi 00JacTH
«["ocynapcTBeHHBI HHCTUTYT SKOHOMUKH, (PUHAHCOB, IPaBa U TEXHOIOTHID)
3a04HbIN (paKyJIbTET

Ka(beﬂpa YIIPaBJICHUA COOUAJIBHBIMU U Y9KOHOMHWYCCKHUMU IIPpOLHCCCaMU

«Y TBEpKIAIO»
3aB.xadenpoit

« » 202 T.

3A/JAHUE no noaroroBke BhINMYCKHOM KBAJIN(PUKAINOHHON PadoThI
O0akasiaBpa

Crynenry

(pamunus, nrUnUans)) 3a0YHBIN
bakynpTeT, rpymnmna
Hampasnenue 43.03.01 — Cepsuc; npodmib: Opranuzaius yciayr TOCTePUUMCTBa
u obmectBeHHoro nutanus 1 . Tema paGoTsr:
2.Cpok cauu CTyICHTOM 3aKOHYEHHOM paboTHI.
3.Ucxonnpie nanHbie K padbore:

4 IlepedeHb BOMIPOCOB, MOJICKAIIUX pa3padOTKe:
1 rnasa:

2 TJaBa.;

3 riasa;

5 .JlaTa BeIgauM 3aJaHUS:
6. [loamuce pykoBOAUTES:
7.3a1anue MOTy4uII:

(moxmuck cTyneHTa)
[Tpunoxxenue 3
O13b1B pykoBoautens Ha BKP



OT3bIB
PYKOBOJIUTEINII Ha BBIMYCKHYIO KBaIH(UKAMOHHYIO pPaboTy OakajiaBpa
cTyaeHTa (K1) 3a09HOTO (aKyIbTeTa

(®.1.0., rpynma)
Ha TEMY:

Hanpasnenue 43.03.01 — Cepsuc
[Ipodwie: Opranusanus yciayr rocTEIPUAMCTBA U OOIIIECTBEHHOTO TUTAHUS

B omsvise 0onoicnbl 6bimb ompasicenvl.

AKTyasbHOCTb TEMBI.

CooTBeTCcTBHE COAECPIKAHNS 3aJaHHIO Ha BBIITYCKHYIO KBAIM(HUKALMOHHYIO PadoTy.
O1eHKa ypOBHS TEOPETHUECKOM MPOpaOb0TaHHOCTH U MPAKTUIECKON 3HATUMOCTH PaOOTHI.
CooTtBercTBUE KBaIH(UKAIIMOHHBIM TPEOOBAHUSM IO HAIIPABJICHHIO.

OO011Hii BEIBOJ O IOITYCKE K 3alllUTe.

Jara 1 moxnuce pyKOBOIMTENS.

ook whE



66
[Tpunoxenue 4
TUTYyIBHBIN JIUCT pazaaToyHoro Mmarepuaina k BKP

ABTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHHUE
BbICIIEr0 0Opa3oBaHus JIeHnHIrpacKoi obsacTu

«["ocynapcTBeHHBIN MHCTUTYT SKOHOMUKH, (PMHAHCOB, MIPaBa U TEXHOJIOTHII»
3a04HbIN (paKyIbTET

Ka(beﬂpa YIIPaBJICHUA COOUAJIBHBIMU U Y9KOHOMHWYCCKHUMU IIPpOHCCCaMU

PA3JJATOYHBIN MATEPHAJI K BBIITYCKHOM
KBAJIM®UKAIITMOHHOM PABOTE
BAKAJIABPA Ha
TeMy:

(Ha3BaHuMe 3ariaBHBIME OykBamH, 16 mpudT, BeIACICHUE KUPHBIM MIPH(PTOM, O€3 KaBbIUEK)

Hampasnenue 43.03.01 — Cepsuc
[Tpoduns: Opranuzaiys ycayr roCTENPUUMCTBA U OOIIIECTBEHHOT'O MUTaHUS

CryneHr: : [etpos B.B.
(mommuck)

PykoBonurens BKP: ) WBanos N.1.
(moamuch)




I'aTunna

202
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[TponymepoBano u
MPOUINTO_G] JIMCTOB

3as. YMO







