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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «lIpoexmuposanue npoyeccoé npedocmagnenuss yciye» 3aHUMAET
BAXXHOE MECTO IIPH MOJr0OTOBKE OakaiaBpoB mno Harpasienuto 43.03.01 - Cepauc.
[lenpto OCBOECHMS TUCHUIUIUHBI «lIpoekmuposanue npoyeccos npeoocmasieHus
ycaye» SIBISIETCS TOJNYyYEHHUE CTYJEHTaMHU TEOPETUYECKUX M MPaKTUYECKUX
NPEACTABICHU O TMPOEKTUPOBAHUU TIPOLIECCOB TMPENOCTABICHUS YCIyr Ha
npeanpuaTusx chepbl CepBHCa, HAMNpPABICHHBIE Ha (POPMUPOBAHUE KOHTAKTHOMN
30HBI.

3amaun JUCIUIUINHBL:

® U3y4YUTh TEOPETUYECKHUE OCHOBBI MPOEKTUPOBAHUSA, OpraHU3alud U
peanu3aluuMyd  CTpaTerMii ¥ MOpOrpaMM  CEPBHCHOW  JIEATEIBHOCTH  MpHU
POEKTUPOBAHUHU TMPOIIECCa OKA3aHUS YCIIYT;

® ONpeleNuTh  OCHOBHBIE  METOJbI  NPOEKTHUPOBAHUS  MPOLECCOB
IPEIOCTABICHUSI YCIYr M OCOOCHHOCTH MPOEKTUPOBAHUS KOHTAKTHOM 30HBI
npeanpustus chepsl cepBuca;

® BbHIPA0OTATh MPAKTUYECKUE HABBIKUA IJIAHUPOBAHMS CO3JAaHUS HOBBIX U
COBEPUICHCTBOBAHUS CYIIECTBYIOIINX CEPBUCHBIX MPOJIYKTOB U YCIYr, a TaKkKe
BBIOOpA OPTaHM3AIMOHHBIX M TEXHUYECKUX PENICHHH MPU MPOSKTUPOBAHUU
MPOLIECCOB OKa3aHUs yCIyT Ha MPEANpUITUsIX c(pephl cepBuca.



2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMS 10 IMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS 00pa30oBaTeIbHOM
NporpamMmblI

HNucuuminaa «lIpoekmuposanue npoyecco8 npeooCmasienHus YCiaye»
y4acTBYET B (POPMHUPOBAHUU CIEAYIOIIEH KOMIETEHIIUN:
Komnerenuun Nuaukaropsbl Jeckpunropsi
OIIK-2.2. Ucnons3yet| 3nanus:
OCHOBHBbIE MeToAbl H| TeopeTnueckux OCHOBBI MPOEKTUPOBAHWSI,
[IpUEeMbI OpraHM3alii ¥ peaju3alud CTpaTerui u
[TAHUPOBAHMS, MporpaMM CEPBUCHOM JEATEIbHOCTH; OCHOBHBIX
OpraHu3alni, On3Hec-Moaelen CEpPBHUCHOI JIeSITETLHOCTH;
MOTHBAITII Y| BO3SMOXHBIX OpPTaHW3AIMOHHBIX M  TEXHUYECKUX
KOOpIMHAIINH pelleHuid  [pH  MPOEKTUPOBAHUU  MPOIIECCOB
e TeTbHOCTH OKa3aHUs YCIYT HA TPEeanpHusaTHsIX chepsl cepBuca;
[peanpusTHIl METOJIOB MPOEKTUPOBAHUS MIPOLIECCOB
(mozpazaeneHuin) MPEAOCTABIICHUS] YCIIYT; OCHOB IPOEKTUPOBAHUS
npeanpusITHii - chepbl| KOHTAKTHOU 30HBI;
cepBuca WIM JApYrux| YMeHusi:
chepax, B koropeix| OleHUBaTh  pBIHKM  COBITA,  TOTpeOUTENEH,
HE00X0TMMO KJINEHTOB, KOHKYpPEHTOB B CEpPBHUCHOM
OCYIIIECTBIICHUE NEeSTeNIbHOCTH  JUId  LeJied  MpOEeKTUPOBaHUS,
OIK-2 _ |cepBucHoi OpraHu3aiuu u peanu3anuu MPOLIECCOB
NesITeIbHOCTH MPeI0CTaBICHUS YCIIYT; aHAJIU3UPOBATH
Crniocoben o
uH(poOpMaLHIO U Teel BbIOOpa OW3HEC-MOAenn
OCYIIECTBIISATh .
CEpBHUCHOI JesATeNbHOCTH; CHUCTEMaTU3UpPOBATh U
OCHOBHBIE
yHKLH aHAIM3UPOBATH Hay4YHO-TEXHUYECKYIO
i MH(OPMALIMIO O BO3MOXHBIX OpPraHU3AIMOHHBIX U
yIpaBIeHUS
. TEXHUYECKHUX
CEpBHUCHOMN
pElIeHUsAX TpU IPOEKTUPOBAHUU MIPOLIECCOB
JeATEeTbHOCTHIO
OKa3aHUs yCIYT Ha MPEINpUITUIX CPephbl CEPBHCA;
CUCTeMAaTHU3HpOBaTh HMHGPOPMAIMIO O BapHaHTax
OpraHu3ali KOHTAaKTHON 30HBI;
HaBbiku:
[TnaaupoBaHus CO3/IaHHUS HOBBIX "
COBEpIICHCTBOBAHHUS CYILECTBYIOIIUX CEPBUCHBIX
MPOAYKTOB W YyCIyr €  HCIOJIb30BaHUEM
COBpPEMEHHBIX TEXHOJIOT Ui u METO/IOB
MPOSKTUPOBAHMS; BBHIOOpAa OpPraHU3ALMOHHBIX U
TEXHUYECKUX  pEHIeHHH MpH NPOEKTUPOBAHUU
MPOILIECCOB OKa3aHUsl YCIAYr Ha NPEeANpPUATHIX
cthepsl cepBrca UCXOS U3 UX CIIeNU(PUKN; BHIOOpa
OW3HEC-MOJCNN CEPBUCHOW JIEATETBHOCTH; BBIOOpA
BapHaHTa OpraHU3aldd KOHTAKTHOW 30HBI U
UCTIONIb30BAHUS ~ €ro0  MpPU  TPOEKTUPOBAHUU
MIPOLIECCOB NMPEAOCTABICHHSI YCIIYT




3. MecTo JUCHUNJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«lIpoekmupoeanue

npoyeccos

npedocmaeﬂeﬂuﬂ

yenya»

ABIIACTCA

OUCYUNIUHOU 0053ameNbHOU Yacmuy JIJ1sl TIOJATOTOBKKU CTYACHTOB MO HAIPABJICHUIO

43.03.01 - Ce

DBHC.

IIpenmecrByrommue
JUCIHUIIMHBI (MOLYJIN),

JAucuMmimHbl (MO1YJ/IH),
NPAKTHKH Y4e0HOr0 NJIaHa,

Hocaenyrommue
AMCIHUIJIMHBI (MOIYJIN),

HIndgp NPaKTHKHU Y4eOHOI 0 NPaKTHKH y4e0HOr0
B KOTOPBIX KOMIETEHIIHSI
KOMIeTeHIIHH IUIAaHA, B KOTOPBIX IJIAaHA, B KOTOPBIX
0CBAaHUBAETCSl MAPAJJIeJIBHO
0CBaMBaeTCs . . OoCBaMBaeTcsi
¢ M3y4YaeMoi M CHUTINHOT
KOMIETEeHIUsI KOMIIETEHITUsI
OIIK-2 CepBucHas 1esATeNbHOCTh | JIUCIMIIMHA apaIeIbHO HE ITpousBoaCTBEHHAS
MeHeKMEHT U MAPKETHUHT OCBaMBAETCS C APYTUMH npaktuka (IIpemuriomMmaas
JTUCIUTITHHAMU (MOTYIISIMU), TpaKTHKa)

[paKTUKaMU [IpU
(hopMHUpOBaHUH TAHHON
KOMIICTCHITHH

4. O0beM IUCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA aKAJeMHUYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIJIeJIEHHbIX HA
KOHTAKTHYI0 pa0d0oTy 00y4aromuXxcH ¢ npenoaasaresemM (o BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mrast TPyI0EMKOCTh OCBOCHUSI YUEOHOW TUCIUTIIUHBI «IIpoexmuposarue
npoyeccos npedocmasieHus ycaye» COCTaBiseT 3 3adeTHble equHulbl win 108
aKaJIeMUYECKHX YaCOB.

Bcero,
Kypc No xypca 4 AK IACOB

OO6mas TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3

Jlexun 4 4
KonTtakTHas pabota
[IpakTuueckue 3aHATHS 6 6
CamocrosiTenpHas padbora 89 89
Bun npomexxyTouHoin
aTTecTaluu DK3aMeH, KOHTPOJIbHAs
(koHT.pal. / camocT. pabora 0,5/8,5 0
pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM

(pa3zle.J1aM) C YKa3aHUEM OTBCACHHOI'O HA HUX KOJUYIECTBA aKAACMHUIECCKHUX
HJIA ACTPOHOMHUYECCKHUX YaCO0B U BU/10B y‘lCﬁHbIX 3aHATHH

HaunmenoBaunue
pasjena IUCIUIIITUHbBI
(Tema)

TpynoemMkocTs

BCETO

KonTakTHas
pabora

JIEKIITUHN

MMPpaKTU4. 3aHATHA

caMocT. pabora

Conepxanue

N
=

=
o

OcHOBBI
MIPOEKTUPOBAHUS
NPEINPUATHI CEpBUCA

18

22

3aKOHBI OpraHu3aIuu B
CTPYKTYypax u IpoLeccax;
OpraHMU3aIIOHHbIE CTPYKTYPBbI, UX
BHU/IBI, THUTIBI CTPYKTYp
NpEINPUSITHN CepBHUCa;
(yHKIIMOHATTLHBIC CTPYKTYpBHI;
CTpYKTypa IIpoliecca OKa3aHUs
YCIIYTH; o0mme MIPUHLUTIBI
OpraHu3anu CTPYKTYp u
IIPOLIECCOB

Opranuzanus
OCHOBHBIX ITPOLIECCOB
OKa3aHMs yCIyT

18

22

OcHOBHbIE TOHSTHS, BXOJSLINE B
CTPYKTYpY CHCTEMHOIO HOHSTHS
«polecC  OKa3aHWsl  YCIYTH;
BUJIbI TIPOLIECCOB OKA3aHUS YCIIYT;
OpraHu3arus MIPOLIECCOB
OKa3aHusl ycIyr B IPOCTPAHCTBE;
OpraHu3arus MIPOLIECCOB
OKa3aHUs yCcIyT BO BPEMEHU ;
XapaKTepUCTHKA TUIIOB
OpraHMu3aLu IIPOLIECCOB
OKa3aHus METO/IBI
OpraHMu3aLu IIPOLIECCOB
OKa3aHUsl  YCIyT;  NPUHIUIBI
palnoHaIN3aluy IPOLIECCOB
OKa3aHus yCcIyr

yemyr;

Meroauka pacuéra
MPOU3BOACTBEHHOMN
porpamMMbl

18

22

Mertonnka pacuera 00BEMa
paboT; pacder MpON3BOACTBEHHOMN
MOITHOCTH TPEIIPUATHS; pacueT
YHCIIEHHOCTH pabounx u
CITyXaIluX; 0COOEHHOCTH
OTepaTUBHO-KAJICHAAPHOTO

TUTAHUPOBAHMS, OCHOBBI
OTepaTHBHO-KAJICHAAPHOTO

TUTAHUPOBAHUS HAa TPEINPUITHIX

7



CepBHCa; CYIIHOCTh W LU
OU3HeC-TITaHUPOBAHUS;
CTPYKTYpa u cojiep)KaHue
pa3nenoB OM3HEeC-TIaHa

IToaroroBuTEIbHBIN u
npeoOpasyromui ATaIlbl
OCHOBHOI'O Mpolecca OKa3aHUsd
YCIyT; THUNAXW  TPEANPUATHI

cepBuca 000pyHoOBaHUS u
OpranuzanuoHHO- P i PYA
YYaCTKOB; TE€XHOJOTHUYECKHUE U
TEXHOJIOTHYCCKAs
18 2 23 | opyrue TpeGoBaHus,
MOATrOTOBKA Mpolecca
NPEIBABISIEMbIE K MPEANPUITUIM
OKa3aHMs yCIayr
CepBHUCA, MPOU3BOJICTBEHHBIM U
JIPYyTUM TTOMEIIECHHSIM;
TEXHOJIOTMYECKUN  pacuér u
IJIAaHUPOBKA 30H M  YYaCTKOB
KOHTAKTHOH 30HBEI.
OKk3aMeH 9 0,5 8,5
Htoro 108 6,5 | 97,5




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoeMKocCTb, dopma KOHTPOIST*
aK.4achl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,
. npernojaBaTe’s,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 29 CTHOE
JOTIOTHUTEIbHBIM UCTOYHUKAM Y
cobeceoBanne
uHpopManuu
2. ITogroroBka K MpaKkTUYECKUM BelicTymuienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JTOKJIaJIOM,
uH(popManuu, oopadoTka 30 pe3eHTAaIHs,
uH(pOopMaly, HaMCaHue T0KIIa/a, OTBETHI Ha
MOJTOTOBKA K BBICTYIIJICHHIO JIMCKYCCHOHHBIE
(mucKyccum) BOITPOCHI
3. [TonroToBka K TeKymemMy KOHTPOJIIO
(TecTupoBaHUE W/WIIA HAITUCAHHE 30 TecThr
pedepara)
4. [ToaroroBka K MpoOMEKyTOUHOMU
aTTI[eCTaHI/II/I ’ a yerHoe
8,5 cobeceqoBaHue,
(BOIIPOCHI K 3K3aMEHY, KOHTPOJIbHAs
TECTUPOBaHUE
pabora)

JIJIsi caMOCTOSITENTIbHOM PpabOThl MO TUCHUILINHE (MOIYJII0) O0ydaromuecs
UCHOJIB3YIOT ClIeAyIolIee yueOHO-MeToJuuIecKoe o0ecneyeHue:

1) CunsieBa, 1. M. Mapxketunr ycinyr / CunsieBa .M., Pomanenkosa O.H.,
Cunses B.B., - 2-e wum3ag. - MockBa :JlamkoB um K, 2017. - 252 vc.
https://new.znanium.com/read?1d=286435

2) TexHnonorust u opranuzamnus roctTuHUYHBIX ycuyr: Ydu./JI.H.Cemepkona,
B.A.benskosa, T.W.IllepctoduroBa u ap. - Mocksa: HUL[ UHDOPA-M, 2019. -
320 c. https://new.znanium.com/read?1d=340840

3) @OHHA OIEHOYHBIX W METOJAMYECKHX MAaTEepUaloB M0 IUCIUILIMHE
«lIpoekmuposanue npoyeccos npedoCmasieHusl yCiye»




7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 npoBeieHUs1 IPOMEKYTOYHOM aTTecTanu (IK3aMeHA)

1. I[Iporecc okazaHus yCIyTru: OHSITHE, BBIOOP UCXOIHBIX TAHHBIX

2. OcobeHHOCTH (PYHKIMOHUPOBAHMS TMPEANPUIATHA CepBUCA, (AKTOPHI,
BIIMAIOLIME HA MPOEKTUPOBAHUE MPOIIECCA OKA3aHUS YCIYT

3. Ilpou3BoACTBEHHAs! MOITHOCTh: MOHSATHE METO/IbI pacyeTa

4. ®akTophl, OKA3bIBAIOIIUE BIUSIHUE HA TPOU3BOJICTBEHHYIO MOIIIHOCTh

5. IlnanupoBaHue YUCIEHHOCTH PAOOTHUKOB Ha MPEINPHUITHH CEPBUCA

6. Kamper npemnpusituii. [lonartus: xBamudukaus, CHEIUATHHOCTD,
npodeccusi, mrTar, MTaTHOE pacrcaHue

7. Metoabl pacuera paboyux U CIy>Kalux

8. @DakTOoppl, OKAa3bIBAIOIIME BIMSHUE HA PA3MEIICHHUE MPEIINPUATHIA
cepBuca

9. I[Ipon3BOACTBEHHO-TEXHOJIOTHYECKas 0a3a MpeANnpUsTHA cepBUca

10. CtpykTypHas cxema mporecca npeaoCTaBICHUs YCIyr

11. Opranuzanuu KOHTAaKTHOM 30HbI

12. dakTopskl, OKa3bIBAIONIME BIUSHUE HA YCIEHIHYIO pabOTy COTPYJIHHUKA B
KOHTAKTHOM 30HE

13. TexHUKO-3KOHOMHUYECKAs XapaKTEpUCTHUKA IIPOEKTUPYEMOTO
npeanpusiTus chepsl rOCTENPUUMCTBA
14. TexXHUKO-IKOHOMUYECKas XapaKTEPUCTHKA MIPOEKTUPYEMOTO

npeanpuaTus cepsbl OOIIECTBEHHOTO TUTAHUS

15. bu3Hec-miaH KaKk OCHOBHOW JIOKYMEHT IPU MPOEKTUPOBAHUM IpOIlECcca
OKa3aHMs yCIyTr

16. Ananu3 MeCTONOJIOKEHUS MPEANPUATHS CEPBHCA

17. HopmaTtuBHble TpeOOBaHMS TpPH pa3MEUICHUU MNpEANpUATHid cdepbl
rOCTENPUUMCTBA

18. HopmaruBHble TpeOOBaHMS TNpU  pa3MELIEHUU  NPEANPUSTUN
00I11IECTBEHHOT'O MUTAHUS

19. TexHUKO-3KOHOMHYECKOE 0OOOCHOBAHUE MPH MPOSKTUPOBAHUM TTpoLiecca
OKa3aHMs yCIyT

20. ITocnenpoaaxkHoe 00CTy>KUBaHNE

21. CTpykTypa 1 MOJIeJb IPOIECCa OKa3aHUsl YCIyT

22. IlnanupoBanue poHaa pabovyero BpeMeHU

23. XapaKTepucTHKa YCIYTH, KaK CIeH(PUIECKOro BUa TOBapa

24. TIpoekTupoBaHue Moapa3IeIeHU KOHTAKTHOU 30HbI

25. OCHOBHbIE TPHUHIMIBI TMOCTPOCHUS] KapThl YCIYTM 1O METOJUKE
M. locrax

26. CymHOCTb | 1e1 OU3HeC-TNIaHUPOBAHUS

277. OcoOeHHOCTH ONIEPATUBHO-KAJIEHIAPHOTO TIIAHUPOBAHUS

28. [InaHupoBKa KOHTAKTHOM 30HBI U YYaCTKOB

10



29. Opranusanus MpoU3BOACTBEHHBIX MTPOLIECCOB B POCTPAHCTBE
30. Opranuzanysi TpoOM3BOACTBEHHBIX MTPOIIECCOB BO BPEMEHHU

IIpumepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 321aHUSA

1. Onpenenuth CpPEeIHErOJOBYI0 CTOMMOCTh OCHOBHOIO  KamuTala
CEPBUCHOTO MPEANPUSITHS, €CIIH: CTOMMOCTb €ro Ha Hadalo roja coctasisieT 8000
ThIC. py0.; B TeUueHHe rojaa npuosuio: ¢ 1 mapta — 60 ThIC.pyO., ¢ 4 Mast — 112 ThIC.
pyo0., ¢ 12 cenTsiOpst — 54 ThIC. py0.; BEIOBLIO: ¢ 1 ampens — 3 ThiC. pyO., ¢ 7 UIOHS —
42 TthIC. py0., ¢ 6 aBrycTa — 38 THIC. PYO.

2. OmpenenuTh OXUIAEMBI OCTaTOK TPOW3BOJCTBEHHBIX  3aracoB
CEPBUCHOTO TMPEANPUATHS Ha OCHOBAHHWH CIICIYIONIUX JaHHBIX: (HaKTHICCKUI

3amac MarepuasioB Ha ckiage — S50 Teic. pyO.; mOpenamnojaraeMblii  pacxojl

maTepuaioB — 248 Teic. py0. OxugaemMoe NOCTyIIICHUE OTPAKEHO B TabIHIIe:

IlocTaBmuk Haumenosanue | Bennunna Enununa Ilena 3a eg.,
Marepuasa MOCTYIUICHUSI | U3MEPEHUS pyo.

Hutp Ne 3 Hutku 200 0oOnHa 100

XumKomoOunar | Tkanb 1300 KB. M 80

3A0 «3aps» @ypHUTYypa 16000 IIT. 6,4

[TonHbIl KOMILJIEKT 3afaHUM W ATanoB (HOPMHUPOBAHMS KOMIIETEHIIUU
npeacrasiieH B OHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXYTOUHOM arrecTauy OOydaroumxcs I0 AWCHUIIIMHE, O(OPMIIECHHBIN
OTZEJIBHBIM TIOKYMEHTOM, IIPEICTABIICH B IIPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 «O 3amuTe mpaB MoTpeOUTENCH

0) OCHOBHAasI JIUTEepaTypa:

1) Cunsesa, . M. Mapkerunr ycayr / Cunsiea U.M., Pomanenkosa O.H.,
Cunsee B.B., - 2-¢ m3m. - MockBa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?1d=286435

2) TexHomorust U opraHuzanusi rocTUHUYHBIX yeryr: Yd./JI.H.Cemepkosna,
B.A bensikosa, T.W.IlepcroburoBa u ap. - Mocksa : HUL] UH®PA-M, 2019. -
320 c. https://new.znanium.com/read?i1d=340840

B) JONOJIHUTE/ILHAS JINTEpaTypa:

1) Kazako C.II. Pa3zpaboTka HOBBIX BHJOB YCIYI Ha OCHOBE BIIMSHUS
JUHAMUYECKUX XapaKTEPUCTUK MOTPEOUTEICKUX CETMEHTOB Ha MpPEeANpUSTHSIX
cheppr ycmyr: cratbs / C.Il.KazakoB. - MockBa: Hudpa-M; ULl PUOP;
Znanium.com, 2016. https://new.znanium.com/read?1d=50898

r) pecypcbl cetu «AHTEpHET:

1) ®enepauus PecropaTopoB u OtenbepoB Poccuu - https://frio.ru/

2) Iopran mist mpodeccuoHaNIoB PECTOPAHHOTO M TOCTUHUYHOTO OM3Heca
https://restoranoff.ru/

3) OOmecTBeHHas OpraHu3aLus «Co1o3 rOCTEIIPUUMCTBA
http://souzhotel.ru/
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9. MeTtoan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHU IO M CHUIIJIMHBI
(MoayJist)

CaMocTosTenbHAas TOATOTOBKA O0YYAIONIUXCS IPOBOAUTCS TSl YTITyOICHHMSI
U 3aKpeIUICHHs 3HAHUH, TIOJYyYEHHBIX Ha JICKIHMSIX U IPYTHX BHIAX 3aHSATUH, IJIs
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHUS HOBBIX, TOTOJHUTEIBHBIX
3HAHWW U TIOJITOTOBKHU K MPEICTOSIIINAM yU4eOHBIM 3aHATHSM, 3a4ETY.

BaxxHpIM  yCclOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISACTCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsI paboTa 1Mo M3y4eHut0 HoBoro matepuaina. [loaroroska
JICKIIMOHHBIM 3aHATHSIM BKIIIOYaeT B ceOs aHAIW3 MpejiaraeMbplX IS W3y4YeHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB M YYEOHOH © HAyJYHOU
JUTEPATYphl IO pacCMAaTPUBAEMbIM BOIIpocaM JIeKIWH. B mporecce nexnuu
oOydJarlomuicss MOXET 3aJaBaTh YTOUYHSIOIIAE BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaia C YXE€ H3YYCHHBIM, TOJTOTOBUTH 0a3y s
3¢ (HEKTUBHOTO WCIIONH30BAHMS IMOJYYCHHBIX 3HAHUHM, OOJErduTh MOATOTOBKY K
NPAKTHYECKOMY 3aHATHIO. DQPGEKTUBHBIM CIOCOOOM (HUKCAIUU JICKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPEICTaBIAIoNIee CcOO0W HE TOJBKO
duKcalio BaKHEHIIMX MOMEHTOB JICKIIMH, HO W YKa3aHUE TPUMEPOB IS
MOHMMAaHUS TOTO WM HHOT'O TEOPETHUECKOT0 MaTepuara.

[Ipu moAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOIH30BaTh
KOHCIIGKTUPOBAHHBIE MaTepHUajbl JICKIUH, y4eOHYI0O W HAyYHYIO JIHTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKJICHHE BOTPOCAM MPAKTHIECKOTO
3aHITHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuana, HO M €ro aHaliu3 U
KPUTHUYECKYIO OIeHKY.. OOyuaromemMycsi CIIeyeT BBIIBUTh MAaJOW3y4YCHHbIE
aCTIEKThl PacCMAaTPUBAEMBIX BOTIPOCOB, MPOSBUTH MHUITMATUBY TPH MOJATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy MOATrOTOBKE K MPAKTUYCCKUM 3aHATHUSAMU W 3a4eTy PEKOMEHIYETCS
CUCTEeMAaTH3UPOBATh 3HAHUS, W300pakas WX B TaOJIMYHOM, TpauueckoM WU
CXEMaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBICHUH,
YIPOCTHUT 3aJady 3allOMHHAHHUS MaTepuaja, OOJErdyuT MpOIecC MPaKTHIECKOTO
IPUMEHEHUS TTOJTyYE€HHBIX 3HAHUH.

3amadeil  MPAaKTHYECKWX  3aHATUH  SBIAETCS  BBIpAaOOTKA  yMEHHS
UCIIOJIP30BAaTh TCOPETUUYCCKUE 3HAHWS, TMPOSBUTH HAIMYAE MPAKTUYECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaa, CaMOCTOSITEIbHO TTIOBTOPUThH PaHEe N3YICHHBIC TEMBI.

JIIsi  yCHemnrHoro OCBOEHWS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCS.  YMCHHE
paboTaTth ¢ TepMUHAMH W WX ompeneneHusMu. s paboTel ¢ TEpMHHOJIOTHEH
3¢ (GEKTUBHBIM SIBIISIETCS MCIOJIB30BaHWE KaK yuyeOHOW M HAaydHOH JHMTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOXET OCYIIECTBISTHCS Kak B (pOpME COCTaBICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB I YAOOCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepmMuHa. C  93TOM  1ENbI0  HEOOXOAMMO KaXKIbIi  HOBBIN
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BCTPEYAIOIIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsI TIOJITOTOBKH K CEMHHAPCKUM U
PaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIO B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHATHUM.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«lIpoekmuposanue npoyeccos npedocmasieHus Yciye» BKIIOYAIOT B ceOs
CJIEYIOIINE BUABI 3aHITUN:

- UWHTEpaKTUBHBIC JICKIIUW, MPEANOJAraloT HCIOIL30BaHUE METO/a
npo6sieMHOTO u3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUsl CTAHOBUTCS MOXOXKEW Ha
JMAJIOT, MPENOoJaBaHUE UMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BBLABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAMBACTC IO MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTyJIGHTaMH Yy4e€0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IpotuBopeursi HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TEpel] CTyJEeHTaMHU MpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganne. CTUMyIUpys paspellieHde MnpoOJieMbl, MpenojaBaTelb CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TTOHUMAaHHEeM M TPeOyeMBbIMH OT CTYJICHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT TOJHUMATHCS CAMHMH CTyAeHTamH. [JIaBHBIA ycmeX JaHHOTO METOoJa B
TOM, YTO TIpemnojaBaTellb [00OMBAaeTCA OT ayAUTOPUH «CaMOCTOSTEIHHOTO
pellieHus» TOCTaBIeHHOW mpobiaembl. OpraHuzanus MpoOJIEMHOTO OOydeHHUs
IPEJCTaBISIETCSl IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aexktopa. OHAKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3padOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JHUCKYCCUM, TPUMEHSIOTCS s OOecreyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUU W MPEACTABISIIOT cOOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOYYAIOIIMXCS B MPOIECC
00CYX/IeHHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xoae 3aHATHI
MPOBOASTCS KPYTJIbI€ CTOJIBI 110 33JaHHBIM TEMATHUKAM.

- poOJieBble WIpPBI, MNPEACTABIAIOT COOOW MOJETUPOBAHUE CHUTYyallH, B
KOTOPOW y4YaCTHHKAM MpEAJIaraeTcs MPUHATH ONPENETICHHYI0 MO3UIHUI0 (POJib) U
3aTeM BBIpAOOTaTh CMOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Hauy4memy pesyibTaty (urpa). PoneBsie wurpel Hanbosiee 3(DPEKTUBHBI Kak
CPEeICTBO MPUOOPETEHUS! M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHJIHON paOOThl, a TAaKKE HABBIKOB MPHUHSATHS
pELIECHUM.

- aHaJgu3 CUTyauuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, UCIOJIb3YIoIas
OmMHMCcaHUEe pealibHbIX cutyanuid. OOyuaromuecs IOJDKHBI IPOaHAJIU3UPOBAThH
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CUTYaLMIO, pa3o0paTeCsi B CYTH NpOOJEM, MPEIIOKUTh BO3ZMOXKHBIE PELIEHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUi JIEKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANBbHON AESATENHHOCTH WM 3MOIMOHAIIBHO-
IIOBEJCHYECKUX AaCIIEKTOB B3auUMOJAEHCTBUsA Jrojaeu. [Ipu m3ydyeHun KOHKpPETHOU
CUTyallid, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYJIEHT JOJDKEH BXKHUTbCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallUlO, OILIEHUTh OOCTaHOBKY,
OTpENEINTh, €CTh JIU B HEW NpobiiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJIb B
pEeLIeHNH MpoOJIEMbI U BEIPa0OTATh LIEI€CO00Pa3HYIO JTMHUIO TOBEICHU.

OueHouHble W METOAMYECKHE  Marepuaigbl [0  JUCLMILIAHE
«lIpoexmuposanue npoyeccos npedocmasierus yciyay npeacrasieHsl B GOMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YyUUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuai. TecToBbie
3a/laHus (C IEpPEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJSETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJI0KEHHBIX BapUaHTOB OTBET BCE MPABHUIIbHbBIE
BApUAHTHL. TE€CTOBBIE 3aJaHUsl HAa YCTAHOBJICHHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJMMOCTb MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuana, HO U
YMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3aJaHusi Ha
YHOPSIAOUECHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHI, pacloiOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromIerocsi Mo PEIICHUIO TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
caMOCTOSITeNTIbHON paboThl. Taxke mpu MOATOTOBKE K TakodW (opme KOHTPOJIS
3HAHM, KaK PEIICHNE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIBHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy moAroToBKe K HSK3aMEHY CIIEIyeT WMEThb B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO HM3YYCHHUIO JaHHOW Y4yeOHOW JUCHIUIUIMHBEIL.
DK3aMEH NOAPa3yMEBACT MaKCHUMaJbHYI0 KOHILICHTPALMI0 3HAHUA W yMEHUHU,
MPEANOJIATAIOIINX MOJTHOE U3YYEHHUE MaTeEpUaa IUCIUIIINHBI.

DK3aMeH MpOBOAUTCS B (OpME YCTHOrO coOeceoOBaHUs, BBINOJHEHUS
MUCbMEHHOTO 3a/IaHUsI/PEIlIeHUs CUTYallMOHHOM 3a/1a4u.

Pemenne mnpenonaBatenss o0 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ynbTartaM yYCTHOTO OTBE€Ta M BBIIOJIHEHHOTO IHCbMEHHOTO 3a/JaHus, B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

B xauecTBe HMCTOYHMKA JOMOJHUTENBHBIX MATEPUATIOB PEKOMEHIYETCA
MOJIb30BaThCsl MH(OpMalme OTKPBITOro JocTyma cetu Internet (maHHBIMU
UH(GOPMaIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OQUIIMATBHBIX CAUTOB
MHUHHUCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHW3allhii, JaHHBIMUA TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMH CIIPAaBOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO U Hay4YHBIE CTaTbU
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no pasznmuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmocy).
PexoMeHnayeTcs Takke UCII0JIb30BATh ANEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.
MeTtoauyeckue peKOMeHAAlMHU 110 BHINOJTHEHNIO KOHTPOJIbHON PadoThl.

Temy KOHTpOJIBHOW pabOTBl CTYACHT BBIOMpAET W3 NPEIOKEHHBIX
BapUaHTOB. B rpynme He J0mycKaeTcsi BBIIOJHEHUE HECKOJIBKUMH CTYIEHTaMHU
KOHTPOJILHOM pabOTHI IO OJTHON U TOH e TeMe.

KonTponbHas paboTta nznaraercs JOrM4ecKy MOCIE10BaTENbHO, TPAMOTHO U
pa3bopunBo. OHa 00s3aTENBHO OJDKHA UMETh THTYJIbHBINA JUCT. OH CONEPXKUT
Ha3BaHWE YYEOHOTrO 3aBelCHMS, JUCIHMIUIMHBL, MO KOTOPOM BBIMIOJIHSAETCS
KOHTpOJIbHAs paOOThl; Ha3BaHWE TEMbI; (PaMIIIMIO, UHUIMAIIBI, YYEHOE 3BaHHE U
CTEeNeHb MPEeroaaBaressi, BEAYLIero JaHHYI0 JUCUUIUIMHY; (paMHUINIO, HHULUAIBI
aBTOPA; CIIELUAIBHOCTD.

Ha crnenytomem nucre NpUBOIUTCS COJAEP)KaHHWE KOHTPOJIBHOW PabOTHI.
OHO BKIIOYaeT B ceOs: BBEJIEHUE, HA3BaHHE BOIPOCOB, 3aKJIIOUEHHUE, CIUCOK
JUTEPATYPBHI.

BBenenue n0mkHO OBITH KpaTkuM, He Oosiee 1 crpanuubl. B HEM
HEOOXOMMO OTMETUTh aKTyaJIbHOCTh TEMBI, €€ 1I€JIb U 3a7ja4l, KOTOPbIE CTaBATCS
B pabore. M3nmoxkeHue Kaxaoro BoIpoca HEOOXOAUMO HayaThb C HaIlMCAHUS
3arojIoBKa, COOTBETCTBYIOUIEMY «CoOIepKaHUIO», KOTOPBIM [OJKEH OTpaXkaTb
OCHOBHYIO CyTh TEKCTa. 3aroJIOBKM OT TEKCTa CJIENyeT OTAENATh MHTEpBaJaMU.
Kaxx1plil 3arojioBOK 0053aTE€bHO JOJDKEH MPEAIIECTBOBATh HEMOCPEICTBEHHO
CBOEMY TEKCTy. B ToMm ciiydae, Korga Ha OYEpEIHOM CTPAHMIIE OCTAETCS MECTO
TOJIBKO JIJISL 3aroJIOBKa M HET MECTa HU ISl OJIHOM CTPOYKHM TEKCTa, 3aroJIOBOK
HYHO IMMKCAaTh Ha CIEAYIOIIEH CTPAHULIE.

Wznarast Bompoc, Kaxablii HOBBI CMBICJIOBOM ab3al] HEOOXOAMMO HA4aTh C
KpPacCHOM CTPOKHU. 3aKOHYUTh M3JIOKEHUE BOIIPOCA CIEIYET BBIBOJOM, UTOTOM IIO
COJIEP’KaHUIO JAaHHOT'O paszena.

W3noxeHue coaepkaHusi BCEH KOHTPOJBHOM pabOThl JOJKHO OBITh
3aBEPLICHO 3aKJII0UYEHUEM, B KOTOPOM HEOOXOJMMO JaTh BBIBOJBI 110 HAIIMCAHUIO
pabOThI B IIEJIOM.

ITociie OCHOBHOI'O TEKCTa KOHTPOJIBHON pabOThl 003aTENBbHO JOJIKEH ObITh
IPEJICTaBJIECH CIIMCOK UCIOIb3yEMOM JIUTEPATYPBHI.

CrpaHuLbl KOHTPOJBHOW PaOOTHI TOJKHBI UMETh HYMEPALMIO (CKBO3HYIO).
Homep cTpanuibl cTaBUTCS BBEPXY B NMpaBoM yrily. Ha TUTyJabpHOM JucTe HOMEp
CTPAHMIIbI HE CTABUTCA.

OnTtumanbHbli  00bEM  KOHTpoONIbHON  pabotel  10-12  crpanun
MamMHonucHoro Tekcra (pasmep mpudrta 14 Times New Roman ) uyepes
MOJyTOPHBIN MHTEPBaJ Ha CTAaHIAPTHHIX JucTax popmara A-4; momns: Bepxuee —20
MM, HIKHEe —20 MM, 1eBoe —30 MM, rpaBoe —1Smm.

3aroJ0BK1 CTPYKTYPHBIX 3JIEMEHTOB KOHTPOJIbHON paboThI
«COJIEPKAHUEY, «BBEJIEHUEY, «3AKJIFOUEHUE», «CIIMCOK
NCIIOJIL30BAHHOU JIMTEPATYPBI» u Ha3BaHUA Ka)KJ10T0
paccMaTpuBaeMoro Bompoca paboThl CIeAyeT NeyaTaTh NPONUCHBIMU OyKBaMu, HE
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MOUEPKUBAsi, HE BBIIETSAS JKUPHBIM MIPUGTOM C BBIPABHUBAHUEM IO ICHTPY
TeKcTa 0€3 TOUKU B KOHIIE.

B TekcTe KOHTPOJIBHOM pabOThl HE JOMMYCKAaeTCs MPOU3BOJIBHOE COKpAIlCHHE
cioB (kpome 001enpuHAThIX). [I0 BceM BO3HUKIIKUM BONPOCAM CTYJEHTY CeayeT
oOpaniaThCs 32 KOHCYJIbTAIIMEN K MTPEMN0/1aBaTeto.

Hywmepatus Tabnuil 1 pUCYHKOB IOJKHA ObITh CKBO3HOM 1O Bcel padoTe.

@opMynbl B paboTe HyMepyloTcs apaOCKuMu IudpaMu B TOpSJIKE U3
nocienoBaTeabHocTH. Homep ykasblBaeTcs ¢ MpaBoid CTOPOHBI JIUCTA HA YPOBHE
(dbopMyIIbl B KPYTJIBIX CKOOKaX, HAIpUMeED:

U(x,y)=2x+y. (4)

Nnmoctpauuu.  Wnmtoctpauuu  cineayer  pacnosiaratb B pabote
HEIMOCPEJICTBEHHO IOCJE TEKCTa, B KOTOPOM OHHM YIIOMHUHAIOTCSI BIIEPBBIE WJIM Ha
cienyrolen crpanuibl. Mmoctpanuu cieayer HyMepoBaTh apaOCKuMu nudpamu
CKBO3HOM HyMEpALIUEH.

Nnnmroctpany MOTYT MMETh HAMMEHOBAHUE W TOSCHUTEIbHBIE JAHHBIC
(mogpucyHouHbld TeKCT).CnoBo «PHUCYHOK» M HauMEHOBaHUE MOMEUIAIOT IOCIe
MOSICHUTENBHBIX JAHHBIX M PACIoNaraioT CIeayIoIM 00pa3oMm:

Pucynok 1 — Ctpykrypa ynpapieHus

Ecnu B paboTe npuBeieHa 0iHa WIUTIOCTpAIUs, TO €€ He HyMepYIOT.

Tabnuupl. TaOaUIBl IPUMEHSIOTCS AJIs JTy4IlIed HArJIsSAHOCTU U CPaBHEHUS
nokasaresieid. TaOnuily pa3sMerarT Mocie NEPBOro YIIOMHUHAHUS O HEM B TEKCTE
TakUM OOpa3oM, 4TOObI €€ MOXKHO ObLIO uyMTaTh O€3 MOBOpOTa PadOTHI MU C
IIOBOPOTOM MO YAaCOBOM CTpelike. [lomyckaercss pa3sMeleHUE Ha CIEAYIOLIEH,
NIOCJIE CCBUIKH, CTPAHULIE, & TPH HEOOXOJUMOCTH B IPHIIOKEHHH.

Ha3Banue TaOmuubl JOKHO OTpaXkaTb €€ COJEp)KAHHE, OBITh TOYHBIM,
KPaTKUM.

[Ipu opopmieHun TabIUIIbI B IEBOM BEPXHEM YTy HAUMHAs C MPOMUCHOM
OykBbl TUIIYT cioBo «Tabmuuay», manee uepe3 THpe CTaBUTCS e€e HOMep U 0e3
a03aI[HOTO OTCTYIA MUIIETCS 3ar0JIOBOK TaOJIUILIBI.

3aroj0BOK (Ha3BaHuE TAOJHUIIBI) CIEAyeT MUcaTh ¢ MPOMMCHOM OYKBBI, 0€3
TOYKHU B KOHIIE. [IepeHOCHI U COKpalIEHUs CJIOB B 3ar0JIOBKE HE IOITYCTUMBI.

Hampumep:

Ta6muna 2 — lunamuka uadosiuu B ctpanax CHI'

[Ipu mepenoce yactu TabIUIBI HA APYTYIO CTPAHUILY 3ar0JOBOK MOMEIIAIOT
TOJIKO Tepea HavaioM Tabmuubl. Han apyrumu 4acTaMu NHINYT, HalpUMep:
«IIpomomxenne Tabmuubl 2». Bxmiouenue B TaOaMIly OTAENbHOW rpadsbl
«EauHULBI ©3MEpPEHUs» HE TOMYCKAKOTCS.

3aroyioBok rpad U CTPOK TaOIUIBI CIAEAYET MUCATh C MPOMUCHOW OYKBBI, a
110]13ar0JIOBKU Tpad — co CTPOUHOI OYKBBI, HAIIPUMeED:

AKITMOHEpHBIE 00111ecTBa CebecTonmMocCThb, py0. 3a 1 T.

Topdh yTOJIb

17




[Ton3aronoBok cneayer mucaTh € MPONUCHOM OYKBBI, €CIK IOKa3aTesu
UMEIOT CAMOCTOSITEIbHOE 3HAaUCHHE.

B koHIIe 3aroj0BOK U TMOA3aroj0OBOK TaOIMI] TOUKU He cTaBsAT. [lokazaTenu
B 3aroJioBKe rpad ykas3bplBalOT B €IUHCTBEHHOM YHCIIE.

Pa3pnenenue 3arojoBKOB OOKOBbIX M Tpad MArOHAIbHBIMU JIMHUSMU HE
JIOITyCKaeTCsl.

Ecnu Bce mokaszartenu, mpuBeiieHHble B rpadax TaOIMIbl, BBIPAKEHBI B
OJTHOM W TOW XK€ eIMHUIIC U3MEPEHHUsI, TO €€ 0003HaueHNEe HeOOXOAMMO TOMENIATh
HaJ| TaOIUIIEeH.

Hudpsr B rpadax TaOmui IOJKHBI MPOCTABIATHCS TaK, YTOOBI pasJeibl
gucen BO Bcel rpade ObUIM pacroyioKEHBI OJWH MOj ApyruM. B omHoil Tpade
JIOJDKHO COOJTIOJIEHO OJIMHAKOBOE YHCIIO JACCATUYHBIX 3HAKOB JUISI BCEX 3HAUCHUU
BEJTUYHH.

Ha Bce Tabmuubl MOMDKHBI OBITh CCBUIKM B TEKCTE, NPU HTOM CIOBO
«Tabnumay B TEKCTE MUIIYT COKPAIIEHHO, HapuMep: Tad. 2.

[Ipu MOBTOPHBIX CCBHUIKAX HA TAOJUIBI U WIUTIOCTPALIMM CIIETyeT YKa3bIBaTh
COKpAIIIEHHO CJIOBO «CMOTPW», HAPUMEP: CM. TabJI. 2, cM. puc. 3.

@opMynibl U ypaBHEHUS. YpaBHEHUS U (QOPMYJbl CIEAYET BBIACIITH W3
TEKCTa B OTIEJIbHYIO CTPOKY. Eciu ypaBHeHHe HE yMelaeTcsi B OJHY CTPOKY, TO
OHO JIOJDKHO OBITh MEPEHECEeHO N0 3HaKa paBeHCTBa (=) WM mociie 3HaKkoB (),
MUHYC (-), YMHOXE€HUE (X) , neneHus (:) Wi JPYyrux MalIMHOMUCHBIX 3HAKOB,
MPUYEM 3HAK B Ha4aJle CAEAYIOIEH CTPOKU MOBTOPSIOT.

[TosicHeHne 3HAYEHWN CHUMBOJIOB M YHCIOBBIX KOI(D(PHUIIMEHTOB CleayeT
MPUBOJUTH HETIOCPEACTBEHHO MO (POpMYJION B TOW e TOCIEAOBATEIBHOCTH, B
KOTOPOU OHM JIaHKI B hOpMYyIIE.

CchUIKM B TEKCTE Ha MOPSIAKOBBIE HOMepa GOpMys JAl0TCS B CKOOKax.

Hanpumep: BHII paccuutsiBaetcs o dhopmyie (2).

[Ipumeuanusi. CnoBo «llpumeudanue» creayer mneyataTb C MPOMUCHOU
OyKBHI ¢ a03ama 0e3 Mo UepKUBAHMUS.

[Ipumeyanuss B paboTe MNPUBOJAT B TOM CJIy4yae, €CIU HEOOXOIUMBI
NOSICHEHUSI WJIM CIPAaBOYHBIE JaHHBIE K COJEP)KAHUIO TEKCTa, TaOmul WU
rpaduueckoro martepuarna.

[Ipumeyanust cienyeT MNOMEIIATh HEMOCPEICTBEHHO IIOCJIE TEKCTOBOTO,
rpauIecKoro MaTepraia Wik K TaOJInIle, K KOTOPBIM OTHOCSITCS 3TH MPUMEUYAHUS.
Ecnmu npumedanre onHO, TO Tociie ciioBa «[Ipumeuanuey ciemyeT CTaBUTh TUPE U
NpUMEUAaHHUE [I€YaTaeTcsi C MPONUCHONW OYKBBI. OnHo mnpumevaHue He
HyMmepyeTcs. Heckonpko TpuMedaHuii HyMEPYIOT 10 TIOPSAAKY apaOCKuMu
mudpamu 6e3 mpocTaBiieHus] TOYKU. [Ipumedanne Kk TabauIle MOMENIaroT B KOHIIE
TaOJHUIIBI 1101 JIMHUEH, 0003HaYaroneli OKOHYaHUuEe TaOIHUIIbI.

[Tpumep:

[Ipumeuanue -

Heckonbko nmpumedaHuii HyMepyeTcsi 1o MOPsAKY apaOCKUMK LHUPPAMH.

[Tpumep:

[Tpumeuanus
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bubmmorpaduueckue CcChUIKM, (CIMHUCOK HCIOIB30BAHHON JIUTEPATYPHI),
BKJIIOUEHHBIE B TeKCT padboThl. B cooTBercTBUM ¢ 'OCT P 7.0.5 — 2008 BBIAEHSIOT
ceayronme BUIbl Onororpaduueckux CChblUIOK:

— BHYTPUTEKCTOBAS;

— MNOJCTPOYHAs;

— 3aTEKCTOBAs.

B naHHBIX peKOMEHJAluMAX Ipeajaraercss B TEKCTe paboThl MCHOJIb30BaTh
3aTEKCTOBBIE CCHUIKH.

bubnuorpaduueckyto CCbUIKY, MOJHOCTbIO BKIIIOUEHHYIO B TEKCT paboThI,
OpUBOAST B 00beMe, HEOOXOIMMOM JIJIs TIOMCKA U MICHTU(PUKAIUUA JOKYMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onucanus 6MOIMOTrpaPUUECKUX CCHUIOK CIEAYIOIIHE:

1. ABrop ((hamunusi, UHMLIKMAJBI), TOYKA. Ecom mpousBeneHUE HAMHMCAHO
YETBIPHMSI aBTOPAMH, OHHU TMEPEUYHCIAIOTCS dYepe3 3amsiITyi0 B ajahaBUTHOM
nopsiake. Ecnu npousBeeHne HalMcaHo MAThIO U 00Jiee aBTOPaMH, TO YKa3bIBAIOT
NepBbIC TPU, BMECTO (DaMIJIMKA OCTAIBHBIX aBTOPOB CTaBAT «U Ap.». Hampumep:
Conosees I'.1., UBanos C.C., [IpoxopoB A.C. u 1ip.

2. HazBanue npou3BeieHUs MUILIETCA 0€3 COKpPAIICHUS! U KaBblYEK.

3. BeixoaHbie 1aHHbIe (MECTO U3JIaHUsA, U3AATENIbCTBO, FOJl U3JaHUs) MUIIYT
CJIEIYIOLIUM 00pa3oM:

3.1. Mecrto u3nanusi — ¢ npornucHo OykBwl, MockBa u Cankt-IleTepOypr
nuiryTcst cokpamendo (M., CII16.), touka u aBoetoune (M.:, a npyrue ropojaa —
MOJIHOCTHI0, IBoeToure (MuHnck:), (Kues:). Hanpumep: M.: Oxonomuka, CapaTos:
N3n-Bo CapaToBCKOrO0 YHUBEPCUTETA.

3.2. HauMeHoBaHuE U3aTEILCTBA MUITYT COKPAILIEHHO, 0€3 KaBbIYEK, Yepe3
3anaryro. Hanpumep: U3n-so MI'Y, Beicu. mik., T.11.

3.3. IopsinkoBbiii HOMEp W3AaHus NUIIYT cokpamienHo (M3x.), uudpa c
COKpaIlleHHEM, HallpuMep: 3-€ U3/I.

3.4. Ton u3naHus yKa3bIBalOT HUQPPON Oe3 JOMONHUTENbHBIX MOSICHEHUH,
Hanpumep: 1990, 1998 u T.4.

bubnuorpaduueckue cChUIKM B paboTe yalle MPUXOJUTCS AesiaTh B NEPBOM
rinaBe. Ha npuBoauMble B TeKCTe padOThI LUTATHl WM YTBEPXKIACHUS TOTO WIIU
WHOTO aBTOpa CJEIyeT MOoclie €ro IUTaThl (YNOMUHAHUS) HA 3aUMCTBOBAHHBIN
UCTOYHUK O0053aTeNIbHO COCNAThCA MyTeM 3aKIIOYEHHS B KBAJApPATHBIE CKOOKHU
HOMEpA, MOJ KOTOPHIM NPOU3BEIACHUE 3HAYUTCA B  CIHCKE HCIOJIb30BAHHON
JUTEPATYpPHI, & MPU HEOOXOJMMOCTH M HAa HOMEpP CTpaHullbl, Hampumep: [18, c.
125].

Ecnu ccbUiky NpHUBOIAT Ha JUTEPATYPHBIA MCTOYHMK, CO3JAHHBIA OJHUM,
JBYMSI UJIM TPEMSI aBTOpPaMH, B OTCBUIKE YKa3bIBalOT (paMMIMKM aBTOPOB, €CIU Ha
JUTEPATYPHBIA WCTOYHHK, CO3JAHHBIA YETHIPHMS U 0OJiee aBTOpaMH, a TaKKe,
€CJIM aBTOPBI HE YKA3BIBAIOTCS, TO B OTCHUIKE YKA3bIBAIOT HA3BAaHWE HMCTOYHHKA,
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NpU HEOOXOJMMOCTH 3TU CBEACHUSA JOINOJHSAIOT YKAa3aHHEM ToJa WU3JIaHus U
CTPAHMUIIBI.

CBezieHHs B OTCBUIKE Pa3JEIISIIOT 3aIsITOM.

B Tekcre:

[[TaxomoB, ITeTpona].

B 3arexkcToBOM CCBUIKE:

[TaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; IIpocnext, 2006, 232 c.

B otchuike momyckaeTcs TakKe COKpalaTh JJIMHHBIC 3arjiaBusi, 0003Hadast
OIyCKaeMbI€ CJI0BA MHOTOTOYHEM C MPOOEaMH 0 U TIOCIIE 3TOTO MPEAITUCAHHOTO
3HaKa.

B Tekcre:

[@unocodus KyJIbTypHI ..., ¢.176].

B 3arexkcToBOM CCBUIKE:

dunocodus KyapTypsl U puiiocopus HayKu: MPOOIEMBI U METObI: MEXKBY3.
c6. nayus. Tp. / Capar. ['oc. yu-T; [ mox pen. C.®. MapteinoBuua] CapatoB: u3-
Bo Capar. yH-Ta, 2006. 199 c.

Ecnu cchuiky mpUBOJAT HA MHOTOTOMHBIA ( MHOTOYAacTHBIA) UCTOYHUK, B
OTCBUIKE TAK)KE YKa3bIBaeTCsi 0003HaUEHUE U HOMEp Toma (BBIITYCKa, YaCTH U T.I1.).

B Tekcre:

[lenumes, 4.1, c.17].

B 3arekcToBOM cChUIKE:

Henumes B.B. ®unocodus maremarnka. HoBocubupck: M3a-so HI'Y,
2002. 4. 1-2.

Cnucok HCMoib30BaHHOM JuTepaTypbl. CHUCOK JIUTEpPATyphl JIOJKEH
co/iepkaTh IEepeYeHb BCEX MCIOJIb30BAHHBIX HMCTOYHMKOB IPHU BBITOJIHEHUH U
HanucaHuu padoTel, U oopmiieH B coorBeTcTBUM ¢ ['OCT 7.1-2003, a Takxke
PEKOMEHTyeTCsI HCTIONB30BaTh PadoTy

«MHpopManoHHas KyJbTypa chenuanucta. MeTtoaudeckoe TocoOue 1o
TIOVCKY JIUTEPATYPHI, COCTABIEHUIO OMOIHOTpauuecKoro ONMMCanus JOKyMEHTa U
0OpMIICHHIO CTHCKAa HWCIOJIb30BAHHBIX HMCTOYHUKOB K HAy4YHOW paboTtey,
u3narenbcTBo JIONDD, "atunna, aBTop [logonsckas JI.H.

JlutepatypHble HCTOYHUKH CIIETYET pacrmojarath B al()aBUTHOM TMOPSIKE
(pamunmu aBTOpa MM HA3BAHUSI HICTOYHUKA), XOTS UMEIOTCS U IPYTUE CIIOCOOBI.

3aKkoHOJIaTeIbHBIE aKThl MPUBOJATCS B Hauyalle CIHMCKA MCIOJIb30BAHHOU
JUTEPATYPHI.

[IpuBenem mpumepsl 0pOpMIIEHHUS CIIMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O06 aknuonepHbix obmiecTBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenko B.II. IIporHo3upoBaHue W IUIAHUPOBAHWE SKOHOMUKHU:
[Tpaxktuxym / B.IL. I'epacenxo. - M.: Hooe 3nams1, 2006. - 192 c.

3. Cmupnsarud JI.B. OneHka pervoHanbHBIX MOCIEACTBUN AESATENBHOCTU
dbeneparbHOTO MPaBUTEILCTBA: PETHOHANLHAS dKCTIepTH3a // Pernon: sKoHOMHUKa U
conuosorus. — 2000. - Ne 2.

4. O630p otpacneit sxkoHomuku PO // www.aksnews.ru.

20



B cnyuae 3aTpyaHenust ohopMIiIeHUS! CIHCKA OTIAEIbHBIX aBTOPCKUX KHHT
cienyeT oOpaTUThCA HEMOCPEACTBEHHO K HUM, /i€ B HAyaJle WM B KOHIIE KHUTH
JaeTcs ee TouHas oubnuorpaduueckas XxapaKTepucTrKa.

[TocnenoBaTenbHOCTh ~ KOMILJIEKTOBAHMUSI ~ PaOOThI:  TUTYJBHBIA  JIUCT,
COZAEpPKAHUE, BBEICHUE, OCHOBHOM TEKCT, 3aKIIOYEHHE, CIIMCOK HCIOJIb30BAHHOU
JIUTEPATyphl, TpuiiokeHus (B T.4. [Ipunoxenue 1 — [IpakTudeckas 4acTs).

PaboThl B 4epHOBOM BapuaHTE HE TPUHUMAIOTCS.

CpoK BBINOJHEHUS KOHTPOJIBHON padOThI ONPEAENSIETCS MPENOAABaTENEM U
OHa JI0JKHA OBITh CaHa HE MO3JHEE, YEM 3a HEJAEI0 0 SK3aMEHa WIH 3adera. B
ClIy4ae OTPHULIATEILHOM OLEHKH, CTYACHT JAOJDKEH O3HAKOMHTBCS C 3aMEYaHHSIMU
Y, YCTpPaHUB HEJOCTATKH, IOBTOPHO CIaTh pabOTy HA MPOBEPKY.
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10. OcoGeHHOCTH OCBOEHUS JUCIUNJIMHBI IVISI HHBAJIU/I0B M JIHIL €
OrpaHNYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

OOydenrne 0OyYaOIIUXCS C OTPAaHHMYEHHBIMH BO3MOXXHOCTSIMHU 370POBbSI
npu HEOOXOIMMOCTH OCYIISCTBIISIETCS Ha OCHOBE aJalTUPOBAHHOW paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIICUATBHBIX  METOJOB  OOy4YeHUs U
TUIaKTHYECKUX  MaTepUalioB, COCTaBICHHBIX C  YY4€TOM  OCOOEHHOCTEU
NCUXO(U3UUECKOTO PAa3BUTHS, WHIUBUAYATHHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B nensx ocBoeHus yuyeOHOUW MporpaMMBbl TUCHUIIIUHBL «[Ipoekmuposarue
npoyeccos npedocmasieHus yCiy2» « UHBAUIUIAMHU U JHIIAMHA C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

— ISl MHBAJIMJIOB ¥ JIUI] C OTPAHHUYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUTUXCs, SIBJISIONIUXCS CIICTIHIMU
WK CIabOBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpaBOYHON
UHPOpMAIIMM O paCIUCAaHWM Yy4YeOHBIX 3aHATHUN; TPUCYTCTBHE AaCCHCTEHTa,

OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOUMYO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— JUI WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0OPOBBS TIO
CIIyXy: Ha/JIeKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOU3BEICHNE HHPOPMAITUY;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 370POBBS,
UMEIOINX  HAPYIIEHWUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIEe TIOMEIICHUS, TyaJleTHbIC
KOMHATHI U IPYTUE TTOMEMICHHUS, a TAK)Ke MpeObIBaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBMAOB 1 Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(W1Ir) DJIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcamu B (hopMax, aJanTHPOBAHHBIX
K OrpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OYYAIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmuMHUCs, TaK ¥ B OTACITHHBIX TPYIINAX WX B OTJACIBHBIX OpraHU3aIUsX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX, HCIO0Jb3yeMbIX NPH OCYLIECTBJICHUM 00Pa30BaTEIbHOIO MpPOLecca
10 AMCHUILIHHE (MOAYJII0), BKJIKYAas MepedyeHb NPOrPaAaMMHOI0 o0ecneYeHus
U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaummonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker o¢ucuHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B ctranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cuctema «KoncynpranT [lntocy

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus - https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas (Ombnmuomerpuueckas) 6aza nganHsix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snextponnas 6ubnnoreka - www.elibrary.ru

4) baza pannpix «bubnmuoreka ympaBnenus» - KopmnopaTtuBHbIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajibHO-TeXHHMYECKas 0a3a, He00OX0oauUMAas ISl OCylIeCTBJIEHUSA

00pa30BaTeJILHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)
Crnenuanu3upoBaHHble AYIUTOPUM:
YyeOHass ayauTopusi HNs TPOBEACHHUS 3aHATUNA CEMHHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHMS (BBINOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HWHIAUBUAYAJIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue IS CAMOCTOSITEIILHON pabOThI
Texunueckue cpeacrsa 00y4eHus :

KOMIIBIOTEP C MTPOrPAMMHEIM O0ecTieueHuEM, YKa3aHHbIM B 11.11, mocTynom k cetu

«aTepHeT» M 00eCIIeueHNEM JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX paboT), TPYNIOBBIX U
VHJVBUYAIbHBIX KOHCYJIBTALNM, TEKYIIErO0 KOHTPOJIS U IPOMEKYTOYHON aTTECTALUU
Texunueckue cpeacrsa 00y4eHus :

MYJIbTUMEIUMHBIA KOMILIEKC
KOMITBIOTEP C MPOTPAMMHBIM O0€CTIeUeHHEeM, YKa3aHHBIM B 1.1 1
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