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1. llosicHUTEABLHAA 3AIIUCKA

Huciumnaa «OpraHuzanusi U IUIaHUPOBAHUE JACSTENBHOCTU MPEINPUSTUN
CEpBHUCa» 3aHUMAET BAXXHOE MECTO NpPH MOATOTOBKE OakasaBpOB MO HAIPaBIEHUIO
43.03.01 «CepBuc», 310 00yCJIOBJICHO POCTOM 3HAYE€HUS] TOCTUHUYHOIO OW3HECa U
cheppl OOLIECTBEHHOTO TMHUTAHMS B OpPraHM3alldd JIOCYra, CYIIECTBEHHBIM
YBEIMUYEHHEM OO0BEMOB MPENOCTABISEMBIX YCIYT, POCTOM CIIpOcCa Ha YCIYyTH
yYKa3aHHBIX CEKTOPOB U HEOOXOJMMOCTHIO COOTBETCTBYIOIIETO PA3BUTHUSI CEPBUCHOTO
obcimyxkuBaHus. IT0 TpeOyeT HaydHO OOOCHOBAHHOTO IMOJXOJa K OPTaHHU3AIUU H
TUTAHUPOBAHUIO JICSITEIILHOCTH TPEINPUSITUN CEpBHCA, CBSI3aHHBIX C OKa3aHHEM
yCIIyT OOIIECTBEHHOTO MUTAHUS U TOCTEITPUUMCTBA.

[{enbro ocBOEHUS TUCITUTIINHBI « OpraHu3aIus 1 MIaHUPOBAHKE IEITEILHOCTH
NPEANPUATANA CepBUCA» sBIsAEeTCS (QopMupoBaHHMEe Yy OakalaBpOB CHCTEMHBIX
NpeacTaBieHUid 00 OCOOCHHOCTSAX OpraHU3alMU JACSTENIbHOCTH COBPEMEHHBIX
NPEeANpUATANA CcepBHCA M MX POJIM B PA3BUTUU YCIYr TOCTEIIPUUMCTBA U
OOIIIECTBEHHOTO  TTUTaHUS, crocoOCTBYONUX  3(DPEKTUBHOMY  PEIICHUIO
npodeccuoHaNbHbIX 3a/1a4.

3ajaun JUCIUTUINHBL

- OCBOGHME OCHOB OpPraHU3AIlMOHHO-YNPABIECHYECKON  JEATEeIbHOCTH
NPEANPUATUS CEpBUCA C YUETOM BIUSHUA (DAKTOPOB BHEIIHEW U BHYTPEHHEH Cpeibl;

- OCBOCHHE METOJOB M WHCTPYMEHTOB OpraHW3alMd ¥ TUIAHUPOBAHHS
MIPOU3BOICTBEHHO-XO3IUCTBEHHOW JEATEILHOCTH TMPEANPHUATHI cepBuca B cdepe
TOCTETIPUMMCTBA M OOIIECTBEHHOTO THTAHWS, HANPABICHHBIX HA IIOBHIIICHUE
3¢ (HEKTUBHOCTH MPEAOCTABICHUS YCIIYT;

- ocBoeHue GOpM W METOJNOB BHYTPU(PUPMEHHOTO KOHTPOJS NEATEILHOCTH
JIenapTaMeHTOB W CIy)KO TpennpusTuii  cepBuca ¢ Y4ETOM  OTPACIEBBIX
0COOEHHOCTEH.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3zoBaTeJIbHOMIIPOrpaMMbI

Huctunnuna «Opeanuzayus u niauuposanue 0esamerbHOCmU npeonpusmull

cepsucay» y4acTByeT B QOPMUPOBAHUU CIETYIOUIUX KOMIIETEHITHI:

Komnerenuuu NHaukaTopbl Jdeckpunropnbl
[K-1.4- 3HaHus:
Ocy1ecTBisieT OCHOB TIpeINPUHUMATEIHCKOW JEATEIHLHOCTH B
OpraHU3aIHIo U CEpBHCE;
[TAHUPOBAHHE OcHOB BHYTPH(PUPMEHHOTO IITAHUPOBAHUSI;
eITeIbHOCTU Ocobennocreit OpraHu3aluu NEITEILHOCTHU
nenapTaMeHTOB OPEINPUATHI OOIIECTBEHHOTO MUTAHUS, TOCTHHHII
(city0, OTIENIOB) | M MHBIX CPEJICTB Pa3MEICHNUS,
TOCTUHUYIHOTO OcCHOBHBIX  TOKa3arenei XapaKkTepus 170:¢
IK-1- Crniocob6eH i p PH3YIOI
KOMILIeKca U NEeSTENIbHOCTh MPEANPUATUN  OOIIECTBEHHOTO I
OCYUIECTBIISITh
[IpeAPUATHS TOCTHUHUI] M HHBIX CPEJICTB Pa3MEICHUS;
CTpaTeruueckoe y
00IIECTBEHHOTO Ymenusn:
TaKTUYECKOE
DABICHIE MU TaHUS Anamm3upoBath  uH(pOpManui 00  OCHOBHBIX
yrp Ou3Hec-mporeccax B JenapTaMeHTax (cioyxko0ax,
JIenapTaMeHTaMu o
(cryBamu OTJIeNax ) MPeANPUATHN MTUTAHUS U TOCTEPUUMCTBA
Y ’ C TEJIBI0 pa3pabOTKH YIPABICHUECKUX PEIICHUH 110
OT/IeNIaMu )

NpEANPUITHA  cephl
TOCTCTIPUUMCTBA H
00IIIECTBEHHOTO
IIUTaHUusA

OpraHu3alvi U INIAaHUPOBAHUIO UX ACATCIIBHOCTH,

PaccunrtniBaTh OCHOBHEIE MOKAa3aTelu,
XapaKTepU3YIOIIHE ACSATEIbHOCTh  MPEANIPUSTHHA
00ILIECTBEHHOI0 MTUTAHUSL;

HaBbiku:

Bribopa MeTomoB opraHuzaluU  JEATEIBHOCTH
NPEANPUATUI TUTAHUS;

[InaHupoBaHusa MoOKa3aTeIeH, XapaKTEePU3YIOIINX
OCHOBHBIE OM3HEC-TPOLIECCHIICTIAPTAMEHTOB
(cmyx0, OTHENOB) TPEAUPHUATHNH TUTAHUA W
TOCTENPUUMCTBA;




IMK-3 - Coocoben
OpraHU30BBIBAThH
CHUCTEMHBII
KOHTpOJb  Ou3Hec-
IPOIIECCOB,
pecypcoB, KauecTBa
yCIyT "
o0CTyXKUBaHUS,
IPOBOJIUTH  OIICHKY
3¢ HEeKTUBHOCTH
(GYHKIHOHUPOBAHUS
JIeTIapTaMEHTOB
(cmyk0,  OTHENOB)
IPEATPUITUI
TOCTCTIPUUMCTBA |
00IIeCTBEHHOTO
MUTAHUS

MK —3.4 -
CriocoOeH
OCYIIIECTBIISATH
KOOPAVHALIUIO U
KOHTPOJIb,
[POBOAUTH OLIEHKY
hddexTuBHOCTH
ICATCIIBHOCTHU
nernapTaMeHTOB
(cimy>x0, OT/IETIOB)
TOCTHHUYIHOTO
KOMILIEKCa U
[TpEIPUATHS
0OIIECTBEHHOT'O
MTATAHUS

3Hanu:

OcHOB opraHM3anuy BHYTPU(UPMEHHOTO KOHTPOJIS
B TOCTMHHYHOM KOMIUIEKCE M Ha NPEANpUSATHU
0OIIIECTBEHHOT'O ITUTAHUS;

MetonoB oreHKH 3(PPEKTUBHOCTH EATEITLHOCTH
JIeTIapTaMeHTOB (CIyX0, OTIENOB) NpPEANPHUATHN

TOCTHHHUYHOTO KOMILJIEKCa W OOIIECTBEHHOT'O
OUTaHUS, B TOM 4ucie 3()(HEKTUBHOCTH CHCTEMBI
KOHTPOJISL;
Ymenus:

OnpenensTh OCHOBHBIC HAaIPABICHHUS CO3aHUS
CUCTEMBI KOHTPOJIA B TOCTHHHLAX N  HHBIX
CpeAcTBax  pa3MemleHHs, Ha  MPEeIIpPUATHIX
OOIIECTBEHHOTO TMHUTAHUsS, MPHUHIUIBI OIECHKH ¢
s dexTuBHOCTH;

AnanusupoBath  3(QQGEKTUBHOCTh  ACATEIBHOCTH
JenapTaMeHToOB (CIyK0, OTIENOB) TOCTHHUYHOTO
KOMIUIEKCA M TPEANpHsTHs  OOIIeCTBEHHOTO
MUATaHUuS, B TOM Yucie d(PPEeKTUBHOCTh CHUCTEMBI
KOHTPOJIS;

HaBbiku:

Omnpenenenus GopM U METOJOB KOHTPOJS OM3HEC-
MPOIIECCOB  JIETIApTaMEHTOB  (CIY>KO, OTIIEJIOB)
TOCTUHUYHOTO  KOMIUIEKCa W IPEINpHUSITHIA
OOIIIeCTBEHHOTO TUTAHH,

OueHku 3¢ HEeKTUBHOCTH NEeSTEIbHOCTH
JernapTaMeHToB (CIyK0, OTACNIOB) MPEANpHUATHH
OOIIECTBEHHOTO  MHTAHUSA W  TOCTHHUYHOTO

KOMILJIEKCa, B TOM 4ucie 3P(HEKTUBHOCTH CHCTEMBI
KOHTPOJIS;




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Huctuurmnaa  b1.B.07«Opeanuzayus v nianuposanue OesmenvHocmu

NPeonpusmuLl  Cepeuca

ABJISICTCA OMCL}MI’IJZMHOLY yacmu yll€5H020 niana,

Gdopmupyemoil  yuacmHukamu oo0paz08amenbHblX OMHOWEHUU TOATOTOBKU
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

JAucuMmiImHbl (MOIYJ/IH),

NMPAKTUKH Y4eOHOT 0 Mocaenyromue

[ndp IIpexmecTByOIIME TUCHUILIHHBI IUIAHA, B KOTOPbIX AUCHMILIMHBI
KOMIIETEH (MoayJn), y4eOHOI 0 IJIaHA, B KOMIIETEeHIIU S (MoayJin) y4eOHOTO
- KOTOPBIX 0CBAMBAETCH 0CBaNBaeTCs IUIAHA, B KOTOPbIX

KOMIIeTCHIIUA napauiejibHo ¢ 0CBaMBaeTCs

U3yyaemou KOMIIETeHII NS

AMCUUTIIMHOMN
[TK-1 OcHOBBI (MHAHCOBOTO, ConmanbHO-KyIbTypHas buznec-
OyXraiaTepcKOro M CTaTUCTUYECKOTO | JEesATEIBHOCTH B cepe MJIAHUPOBaHUE

yudera B cdepe rocTenpuruMCcTBa U Ha
MPEeANPUATHSIX MUTAHUS

[IporpammHuoe obecrieueHue u
aBTOMaTu3anusa JCATCIIbHOCTHU
NPEINPUATHA TUTAHUS U
roCTCIpunuMCTBa

Teopus opranusanuu u
OpraHU3aIMOHHOE TTOBEIeHUE/
Crparernueckuiit MEHEKMEHT

TOCTEIPUUMCTBA U
0O0IIIECTBEHHOTO ITUTAHNSA

YnpasieHue nepcoHaioM
B IpOoeCCHOHATILHOM
NeSITeIbHOCTH

[IpousBoacTBeHHas
MPAKTHKA
(OpranuzamoHHO-
yIpaBJIeHYECKas
MpaKTHKA)

[IpousBoacTBeHHas
npaktuka (CepBucHas
MpaKTHKA)

MapKeTHHTOBbIE
KOMMYHHKAIIH/
Ynpasnenue
KOHKYPEHTOCIIOCOOHOCTb
10 MIPEeANIPUSATHS
JloKkyMEeHTallMOHHOE
oOecrieueHre yrpaBiIeHHS

buznec-nanupoBanue

OTedecTBEHHBIA U
3apyOeKHBIN OTBIT
OKa3aHUs yCIyT
0OIIIECTBEHHOT'O ITUTAHUS
Y TOCTETIPUHUMCTBA

TpynoBoe npaso

OTedecTBEHHBIA U
3apyOeKHBIN OTBIT
OKa3aHUs yCIyT
00I1IECTBEHHOT'O
MMATAHUS U
TOCTCTIPUMMCTBA




I1K-3

Teopust opranuzamnuu u
OpTraHU3aIMOHHOE TTOBEICHUE /
Crparernyeckuii MEHEIKMEHT

TexHuueckue cpeacTna u
TEXHOJIOTUU B cepe
TOCTEIPUUMCTBA U
0OIIIECTBEHHOTO TUTAHUSA

IIpaBoBoe
peryiaupoBaHue B cepe
TOCTCTIPUUMCTBA U
0O0IIIECTBEHHOTO ITUTAHNSA

VYnpasieHue Ka4eCTBOM
yCIIYT ¥ OOCITY)KHBaHUS B
chepe TocTenpUUMCTBA U
OOIIECTBEHHOTO TUTAaHUH

JlokyMeHTallMOHHOE
oOecrieueHre yrpaBICHHS

CepBucC B UHIYCTPUHU
0OIIIECTBEHHOTO TTUTAHMsI/|
Pecropannsrii OuzHec

CepBucC B UHIYCTPUHA
rOCTENPUUMCTBA/
["ocTuHNYHBIM Ou3HEC

[IpousBoacTBeHHas
npaktuka (CepBucHas

MIpaKTHKA)

CepBucC B UHIYCTPUHA
OOIIECTBEHHOTO
MATaHUs/
Pectopannsrii 6uznec




4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULIAX € YKA3aHHEM
KOJINYEeCTBA aKaJIeMHUYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0doTy 00y4arOIUXCA ¢ npenojaaBaresieM (1Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mass TpyJI0EMKOCTh OCBOCHHSI YUe€OHOW MUCIUIIIUHBI «Opeanuzayus u
NIAHUPOBAHUE OesIMENbHOCIU NPeOnpUsmull cep8uca» COCTABIIAET 83a4ETHBIX

€IUHUILL WK 288aKaleMUUYECKUXYaCOB.

Ne xypca Ne kypca Bcero,
Kype 3 4 aK.4acoB
144/4
OO01mmas Tpy10eMKOCTh (BCETO aK. 4acoB / 3.e1) 144/4 288/8
Jlexmun 6 6 12
KonrakTHas pabora
[IpakTuyeckue 3aHATHSL 2 8 16
121
N3 Hux
CamocrosTenpHas pabora 121 BeIZIETIACTCS 16 Ha 242
CaMOCTOSITEITHHYIO
Ha KYPCOBYIO
2,5/6,5
Bunx npomexyTodHoit (0,5 — xoHTaKTHAS
ATTeCTATHH 5K3aMeH, KypcoBas paboTa 0,5/8,5 dK3aMEH, 2 - 18
(xoHT.pal. / caMoCT. KOHTaKTHas
pab.) KypcoBas, 0,5
CaMOCTOsITeTIbHAS
9K3aMeH)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

TpynoemMkocTsb
KonrakTHas S2Ek Conepxanue
pabora ©
HanmeHnoBanue =
No paszznena o =
JUCLUILIAHBI 3 = =
/M (<ol
(Tema) 5 i
0 =
= E
~
<
o,
E
3 Kypc
[ToHATHE W OCHOBHBIE XaPAKTEPUCTHUKH.
Knaccudukanmus npenmpusituii (mo I'K
P®). Obmepoccuiickue KiaccuPuKaTOPhI
U UX pOJIb B OpPraHU3aLUU JESTEIbHOCTH
[Ipennpustus P P A
cepBuca B npeanpusaTii  cepsuca. OcoOeHHOCTH
. MpeANPUHUMATEIbCKON JEeSTeIbHOCTH B
COBPEMEHHOM
chepe cepBuca. Kommepueckue u
KOTIOMEIIE. HEKOMMEpUECKHe MIpeApUATHS
1. | OcuoBmr 33 11| 2 30 p pearp
cepBuca.Manble mnpeanpustus B cdepe
npearnpuHUMaT .
. cepBuca.0Oco0eHHOCTH peapUsITHIA
€JIbCKOM
obmmecTBeHHOTO nuTaHui. OcobeHHOCTH
JESITEIbHOCTH B N
cenBIICe NPEeANnpUATH ~ TOCTUHUYHBIX  YCIYT.
p Oranel  OpraHU3aldd  JAESITeIbHOCTH
MIpeANPUATHS cepBHca.
Hanoroo6nosxxenue IpeaIpUATHHA
cepBHuca.
CopepxaHue  OpraHM3alMOHHO-
yIpaBleHYeCKOU eI TEIIbHOCTH
MpEAIPUITHI cepBHca.
Opranuzanus u [Ipon3BoaCTBEHHBIN nporece
yIpaBIeHHE npeanpusaTus cepBuca.Crienuanuzanus u
IIPOLIECCOMOKA3 KoonepupoBaHue B cdepe cepBHca.
aHMSl YCIIYT. CrpyKTypa mporecca oKka3aHHsl yCIyTH.
2. | busuec- 33 1 2 30 buznec-nporieccel Ha
IIPOIIECCHI PEIIPUATHIX cepBuca. busnec-
peapUITHIA MIPOLIECCHI Ha MPEIPUITHSIX
cepBuca. OOIIECTBEHHOTO  TNUTaHusA.  busHec-
MPOLIECCHI Ha MPEIPUITHSIX
TOCTUHUYHBIX yciyr. OpraHm3amust u
paroHanu3anus OU3HeC-MpPoLECCOB.
CrpykTypa [ToHsITHE CTPYKTYPBI TPEIIPUSITHSL.
3 | mpeAnpuATHSA 34 ) ) 30 [Tpon3BOICTBEHHO-TEXHOIOTHUECKas
cepBuca. cTpykTypa mnpeanpusatus. CTpykTypa
Opranuzannon MpeaNnpHUATHI 00IIECTBEHHOTO MUTAHUSI U

10



HBIE CTPYKTYPbI TOCTUHUYHBIX  YCIyr  (ZemnapTaMeHThl,
YIPaBJICHUS OTAeNbl, CchayxObl). HHOBaIMOHHBIE
PEaNPUSITHEM. CTPYKTYphl ~ TpPENNpHUsITH  CcepBHCA.
Koopaunanus CrpykTypa HpeanpusaTHs cepBuUca IpuU
Y KOHTPOJIb ¢dbpanyvaiizuare. CeTeBble NPEANPUSTHS
JESTEIIbHOCTH cepBuca. MHTepHeT-OnM3HEC B CcepBHUCE.
MoJpa3/ieJiecHue AYTCOPCUHT B CEpPBUCHOM JEATEIbHOCTH.
M. OpranuzannoHHbIE CTPYKTYPBI
yIpaBieHUs MPEaNPUITHEM:
knaccudukanus U BbIOOp. Opranuzanus
KOHTPOJISI A€ATEIbHOCTH JENapTaMeHTOB
(cyx0, OTAETIOB) NPEANIPHUITUN CEepBHUCA.
[Ipennpusitue Kak MMyIIECTBEHHBIN
KOMILJIEKC. AKTHUBBI  TPEINPUSITHSL.
OcHOBHOH KanuTan (OCHOBHBIE CPEICTBA)
npennpusatus. JIM3uHr 0bGopynoBaHUS.
ApeHzia nMyILecTBa.
Hematepuanbubie AKTUBBI
NmyiecTBeHH NpEINpUITHI CEpBHCA.

4 Bl KOMIUIEKC 35 ) 31 OO6opotHbIil  kamuTan (000pOTHBIC
MPEATPUSITHS cpencTtBa, OOOPOTHBIE aKTHBBI) Kak
cepBHca. COCTaBHas 4acThb HMMYILECTBA

MIPEeANPUSATHS.

ITokazarenu, XapaKTEepU3YIOLIHe
MMYILECTBEHHBIH KOMILIEKC
MpeANpUSITHSL. VYnpasnenue
MMYILECTBEHHBIM KOMIUIEKCOM
TIPEANPHUSITHS

Hroro n, np. cam.p 135 8 121
OK3aMeH 9 0,5 8,5

Urorosa 3 xypc 144 8,5 129,5
4 xypc
[TonsiTne w BUIBI BHYTPUDUPMEHHOTO
wiaHupoBaHUs.OCHOBHbIE ~ METOABl U
WHCTPYMEHTHI  IUTaHUpOBaHMs.  Buabl
TJIaHOB u ux Ha3Ha4YeHHE.
OcHOBBI .
NHBECTUIIMOHHBIA TIIaH TMPEITPUSTHS.
BHYTpHHPME OreHka SKOHOMUYECKON 3P HEKTHBHOCTH
HHOTO nHBectuiuii. CoaepkaHue M CTPYKTypa
5 | VIAHHMPOBAHMA | - Hg 2 25 (hUHAHCOBOTO IJIAHUPOBAHUSA Ha
Ha MIPEANPUATHI cepsl cepBHca.
TPCTPHATIIX CrtpykTypa ¥ IOpSAIOK pa3pabOTKH IIaHa
cepsuca. peanu3anuu YCIIYT. Ouenka
noTpeOHOCTE  pbhIHKA B ycIyrax.
[TnanmpoBanme  coOwiTa. [lokasarenw,
UCIIOJIb3yeMbIe B nporecce
TJIAHUPOBAHUSL.
Tpyn u CyIlIHOCTH ¥ OCHOBHBIE 3JIEMEHTHI
6 | 3apaboTHas 28 2 25 OopraHu3alu Tpyaa. YCJIOBUS Tpyza.
riata Ha HopMmbl 1 HOpMatuBbl Tpyzaa. TpynoBas
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MPEANPUATHSIX TUCIUILTNHA. [TnanupoBanue
cepBuca: 9HUCIIeHHOCTH TepcoHana. OcoOeHHoCTH
OpraHuzanus u NepcoHana  MPEeAnpuaTHd  cepBuca.
TUTAHUPOBAHUE [Tpou3BOIUTENBHOCTE TPY/A.
@®opMBI U CHUCTEMBI OIUIATHI TPY.a.
MartepuanpbHoe M HEMaTepHalbHOE
CTUMYJIHpoBaHue Tpyna. PoHI omaaTsl
TpyJa.
[TonsTHe, cocTaB U KiacCUpUKAIUS
U3JIePIKEK IpeanpUsITHIA cepBHuca.
CebecToMMOCTh  TPOAYKIMH,  PadoT,
U3 nepxku, ycayr. Cwmera 3aTpaT. YHpablieHHE
pUOBLIH U U3JIepIKKaMH.
peHTadenbHOCT [lonsiTe, CymHOCTb, BUIBI U
b byHKIMN MPUOBLIH. VYnpasnenue
EATEILHOCTH MPUOBLIBIO. PenTabenpHOCTE KakK
MIPEANPUATHI 29 | 2 2 25 OLIEHOYHBIN TOKa3aTenb 3(P(EeKTUBHOCTH
cepBuca. MPOU3BOJCTBEHHO-X035IMCTBEHHOM
IenoBas NeSITeIbHOCTH MPEAPUSATHSL.
MOJIUTHKA Touka 6€3yOBITOYHOCTH.
NPEINPUITUS Ilouate w BuOsl LieH. MeTOObl
cepBHuca. 1eHooOpazoBanus. LleHoBas cTpaterus u
I[I€HOBasg IIOJIMTHKA. BUILl IIEHOBOU
MTOJIUTUKH. Oco0OeHHOCTH  IIEHOBOM
MIOJINTUKU MIPENIPUATHI cepBHca.
bananc npeanpusaTus u ero aHaaus.
Ouerka Ananu3  (QUHAHCOBOM  yCTOHYMBOCTH
NpeanpusaTHs. AHanU3 JIUKBUIHOCTU H
3¢ (heKTUBHOCT
i (UHAHCOBO- MJIATeKECTTIOCOOHOCTH MpEeANPUSITHSL.
< O3SHCTBEHHO OcCHOBHBIE MIOKa3aTEeNN.
i pueHKa } 3¢ (HEeKTUBHOCTH
ESTEBHOCTH 34 | 2 ) 30 XO3HCTBEHHOH  JeATENBHOCTH. Onenka
JICIIOBOM AKTUBHOCTH
MIpeApUATHS
cepBuCa. npennpusaTis. OCHOBHbIE TTOKa3aTeNu.
Bryrpudmpme Opranu3zanus BHYTpI/I(l)I/IpMCHHOI‘E)
L KOHTPOJIS JIeATENbHOCTH MOApa3IeIeHHA
npeanpusaTs ¢ y4détoM  Ou3Hec-
KOHTPOJb
MPOLIECCOB
105
(105+
Hroro m, np. cam.p 119 | 6 8 EylpgiBa
UTOTO)
121
Kypcosas pabora 18 2 16
OK3aMeH 9 0,5 6,5
Uroro | 144 10,5 127,5
Wroro mo xkypcy | 288 | 12 19 257
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

Ne Bunast camoctositensHolM pabotel | TpynoeMKkocTs, dopma KOHTPOIST*
aK.4achbl
3 Kypc
1. [TpopaboTtka TEOPETUUYECKOTO

MaTrepHuaia o KOHCIEKTaM JICKIUH, Koncynpranus
PEKOMEHTOBAHHOM JUTEpaType, 40 MpernoiaBaTesisi, yCTHOE
JOTIOTHUTEITHHBIM HMCTOYHHKAM cobece0BaHne
nHpopmarmn

2. [TogrotoBka K  MPaKTUYECKUM BricTymiienue ¢
3aHIATHSIM: TIOMCK  HEOOXOIUMOIA JOKJIa/I0M,
nHpopmanuu, oOpaboTka 40 Mpe3eHTaIus,
uH(pOpMaIMY, HAMMMUCAHUE TOKIIA/Ia, OTBETHI HA

JIMCKYCCHUOHHBIE BOIIPOCHI

3. ITonroroska K TeKyIen TecTht
aTTecTaluu (TecTupoBaHue, ’
BBITIOJTHEHHE WHIWBHUIYyaIbHBIX 41 HHMBIAYALHBIC
sa1annil) 3a/laHus

4. [TogrotoBka K MOPOMEXKYTOUYHOH YcrHOE cobecenoBaHue,
aTTecTaluu 2.5 Boinonnenue
(BompOCHI K AK3aMEHY, ’ MPAKTUYECKUX 3aJaHUI
MPaKTUYECKUE 3aJaHus)
Nroro 3a 3 xypc 129,5

4 xypc
1. [IpopaboTka TEOPETUUECKOT O

Marepualia Mo KOHCIEKTaM JIEKIUH, Koncynpranus
PEKOMEHI0BaHHOM JUTEpaType, 30 IIpenojaBaTelis, yCTHOE
JOTIOTHUTEIbHBIM HUCTOYHUKAM coleceoBaHNE
uHpopManuu

2. IlogroroBka K  IPaKTUYECKUM BeicTymuienue ¢
3aHATHUAM: TOMCK HEOOXOAUMOMN JIOKJIaJIOM,
uH(pOopMaIuy, obpaboTka 30 pe3eHTAaIHs,
uH(pOpMally, HaMCaHUe T0KIa/a, OTBETHI Ha

JIMCKYCCHOHHBIE BOIIPOCHI

3. ITonroroska K TEeKyIIeH TecTor
aTTecTaluu (TecTupoBaHue, ’
BBITIOJTHEHHE MHAUBUIYaJIbHBIX 45 HHBIAYAILHBIC
sanianuii) 3a/aHus

4. IlonrotoBka K MNPOMEKYTOUHOU Koncynpranus
aTrecTanuu (Kypcoas padoTa) 16 MpenoaaBaTelisi, yCTHOE

cobeceJoBaHNE

5. IToagrotoBka K MTPOMEKYTOUHOMY VYcrtHOE cobecenoBanue,
KOHTPOJIIO TECTUPOBAHUE
(BompOCHI K SK3aMEHY, 6,5 Brinonnenue
MPaKTUYECKHUE 3aJaHus) MPaKTUYECKUX 3aJaHUI
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Nroro 3a 4 xypc 127,5

Hroro 3aron 257

JIJisi caMOCTOSITENTIbHOM PpabOThl MO TUCHUILINHE (MOAYJII0) O0ydaromuecs
UCIIOJIB3YIOT CJICYIONIee yueOHO-METOIUIECKOE 00eCIIeUeHuE:

1. BaciokoBa, A. T. Opranuzanus npou3BOJCTBa U OOCITY>KMBaHUS Ha
NPEANPUATUSIX OOIIECTBEHHOrO0 MHUTaHUs : y4eOHuWK s OakanmaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; moa pea. nmpod. A. T. BacrokoBoit. — 3-e uzg. —
Mocksa : M3gaTenbcko-Toproas kopropauus «/lamkoB u K, 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcr :  onektpoHnblid. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opranuzaiusga W IUIAHUPOBAHUE JEATEIBLHOCTH

npeanpuaTuii cepsl cepBuca : yuebnoe mocoobme / O. H. I'ykoBa. - Mocksa :
@opymM, 2019. - 160 c. - (Beiciiee obpazoBanue: bakanaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945
3. TexHonorus u opraHuzanus TOCTUHUYHBIX yciyr : yueOnuk / JI. H.

CemepxkoBa, B. A. bensikosa, T. U. Ulepcroburosa, C. B. JlareiHoBa. — MockBsa :
NH®D®PA-M, 2019. — 320 c. — (Briciiee obOpa3zoBanue: bakamaspuat). - ISBN
978-5-16-010163-7. - Texkct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1023718
4. ®oHJ OLUEHOYHBIX CPEACTB MO IUCHUILTUHE «Opeanuzayus u niaHuposaHue
O0esimenbHOCMU NPeOnPUAMULL CEPBUCA.
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

7.1. Boripochl /151 IPOBeAeHUS MPOMEKYTOYHOM aTTecTAlUM (IK3aMEeHA)

1. Ilpu3Haku  mpeAnpuUATHS U XapPaKTEPUCTUKUA  Ipeanpusatus.Buabi
npeanpusTuii ¢ o0pazoBaHreM 1 0e3 00pa3zoBaHuUs IOPUIUIECKOTO JIHIIA.

2. O6wepoccuiickue Kiaaccu(UKaToOpbl U UX POJib B OpraHU3alMK A TEIbHOCTU

MIPEANPUATANA CEpBUCA.

KomMmMmepueckne 1 HEKOMMEPUYECKHE MPEANPUAITHS CEPBUCA.

Mamsie npeanpustusi B cepe cepBuca.

Drarbl opraHu3aluy AesTeIbHOCTH MPEAIPUITHS CEPBUCA.

Oco00EeHHOCTH TIPEANPUATHIA OOIIECTBEHHOTO MU TAHMS.

Oco0eHHOCTH TPEANPUITHIA TOCTUHUYHBIX YCIIYT.

Hanoroo0nosxeHnue npeanpusThii cepBuca.

@opMbl U METOAbl TOCYJAPCTBEHHON MOAJIEPKKU MPEANPUITHI Manoro

OouzHeca B pernoHax P® (Ha npumepe 0JTHOTO U3 PETMOHOB).

10.0cob6eHHoCTH NpeanpuHUMATENBCKOMN AESITEIbHOCTH B c(hepe cepBuca.

11.ConepxaHue opraHM3allMOHHO-YIIPABIECHYECKON NESITeIbHOCTU TPEeANPUITAN
cepBuca.

12.1Ipon3BOICTBEHHBIN TIPOLIECC MPEANPUITHS CEPBHCA.

13.Crnenuanu3anus u KOONEpUpOBaHKE B cepe cepBuca.

14.CtpykTypa mpoiiecca oka3aHusl yCIyTH.

15.busHec-iporieccsl Ha ~ nOpeaupuATHAX — cepBuca.  OpraHuzauuss U
paroHaIu3anus OU3HeC-MpoLeccoB.

16.busHec-mporecch MPeANPUATHNA 00IIECTBEHHOTO MUTAHMSI.

17.buzHec-nporneccsl NPeANPUATHA TOCTHHUYHBIX YCIYT.

18.Ilouarue cTpyKTypel mpeanpustus. [Ipon3BOACTBEHHO-TEXHOIOTHYECKas
CTPYKTypa NpearpusiTUs.

19.CtpykTypa npeanpusaTuii 00IIEeCTBEHHOTO MUTAHKS.

20.CTpykTypa npeanpusiTuil TOCTUHUYHBIX YCIYT.

21.MlHHOBalIMOHHBIE CTPYKTYpbl MNpeanpusatuid cepBuca. MHTepHer-OM3HEeC B
CepBUCE.

22.CTpyKTypa npeanpusiTus cepBuca rnpu ¢ppaHdaii3uHre.

23.CereBble IPEANPUATHS CEPBHUCA.

24.AyTCOPCHHT B CEpBUCHOM AESATENBHOCTH.

25.0pranu3aioHHbIe CTPYKTYpBl YIPABICHHS MPEANPHUATHEM: KiacCUpUKaLus
1 BBIOOD.

26.KoopauHaiust 1 KOHTPOJIb JESATENbHOCTH AeMapTaMEHTOB (OTIENOB, CIYkKO)
IPEINPUITHI 00IECTBEHHOTO MUTAHUSI.

27.KoopauHainusi 1 KOHTPOJb JIE€ATEIbHOCTH JIEapTaMEHTOB (OTHEJOB, CIIyXkO0)
NpeanpusTUA TOCTUHUYHOTO OU3Heca.

28.IlpennpusiTue Kak UMYIECTBEHHBIA KOMILUIEKC. AKTUBBI MPEITPUSATHSI.

29.0cHoBHOI kanuTan (OCHOBHBIE cpeACcTBa) npeanpusTus. [lokazarenu.

30.JIu3uHr 060pyaoBaHusA. ApeHJia UMYIIECTRA.

31.HemarepuanbHble aKkTUBBI NPEINPUSATUI CEpBHCa.
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32.060poTHbI  KanuTan (0OOpOTHBIE CpEACTBa, OOOPOTHBIE AaKTUBHI) Kak
COCTaBHas 4acTh UMYyIIecTBa mpeanpustus. [lokazaremnu.

IIpumepHbIe NIPAKTHKO-OPHEHTUPOBAHHDIE 32/IaHUSA K JK3aMEHY

1.Ilpennpusitue cepBuca NpUOOPEIO OCHOBHOE CPEACTBO CTOMMOCTHIO 120
ThiC. py0. 5 maprta. [lnsg menedl HajgoroBoro yuéra NpeanpusiTHe BbIOpaso
JUHEWHBIA METOA amopth3aumu. Paccuumrarb CymMMmMy  aMOPTHU3AL[MOHHBIX
OTYMCJICHUH 3a OJIMH MECSI U 34 TEKYIIUU O/,

2.0numure CTPYKTYpy HpPOW3BOJCTBEHHOIO IIpoliecca Ha HPEANpPUSITHH
OOLIECTBEHHOTO MUTaHus (BUJ Tpennpusths 1o BbIOOpYy). Brigenure
TE€XHOJIOTHYECKHE, BCIOMOTraTeIbHbIE U 00CTYKUBAIOLIUE ONEPaLlUU.

3. Bamewmy npeanpusaturo Heooxoaumo nomemenue 50 k.M. Ha npumepe
OJIHOTO W3 MYHUIIMIAJIbHBIX OOPa30BaHMUN IPOAHATIU3UPYHTE MPEUIOKEHUS 10
apenze. Crenaire BbIBOJBI.

[TonHbli KOMIUIEKT 3aJaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrasiieH B DoHE OIEHOYHBIX M METOJAMYECKUX MATEPHAIIOB JIJIsl MPOBEIACHUS
MPOMEKYTOUYHOM aTTeCTaluu OO0ydYarouuxcsi M0 AUCHMIUIUHE, O(OPMIICHHbBIN
OTZIETIbHBIM JIOKYMEHTOM, TIPEJICTABIICH B MPUIIOKEHUU 1.

7.2. Bonipocsl U1l IPOBEACHUS MPOMEKYTOYHOM aTTecTannu (IK3aMeHa)

1. llpu3Haku mpeanpusiTUS W XAPAaKTEPUCTUKU  Tpeanpuatus. Bumsl
npeanpusITHii ¢ oOpazoBaHueM U 0€3 00pa30BaHMs FOPUIUIECKOTO JIHIIA.

2. Obmepoccuiickne KiaacCu(pUKATOPhl U UX POJIh B OpPraHU3AINH JACSTETHHOCTH

IPEAIPUATANA CEpBUCA.

KomMmmepueckne 1 HeKOMMepUYECKHe MPEAIPUSITHSI CEPBHUCA.

Massie npeanpusTus B chepe cepBuca.

Drarbl OpraHu3aluu JesTeIbHOCTH MPEIIPUSITHS CEPBHUCA.

Oco0eHHOCTH MPEANPUATHIA 00IIECTBEHHOTO MUTAHMUS.

Oco0eHHOCTH NPEeANPUATUIA TOCTUHUYHBIX YCIIYT.

Hanoroo0nosxenue npeanpusiTHii ceppuca.

@®opMbI U METOABl TOCYJAPCTBEHHON MOMJEPKKU MPEANPUITHI Manaoro

OousHeca B pernoHax P® (Ha mpuMepe OJTHOTO U3 PETHOHOB).

10.0cobGeHHOCTH MpeATpUHUMATETHCKOH IESITEIBHOCTH B c(hepe cepBuca.

11.Coneprxanue opraHu3alliOHHO-YNPABICHUYECKON AEITEIbHOCTH IPEIIPUITUN
cepBuca.

12.1Tpon3BOICTBEHHBII MPOLIECC IPEANPUITUSI CEPBHCA.

13.Cnenuanu3anus u KOONEepupoBaHue B cepe cepBuca.

14.CtpykTypa npouecca OKa3aHHs yCIyTH.

15.buzHec- mpouecchl Ha  mpeanpuATHsx — cepBuca. OpraHuzauus U
panmoHanu3aius OM3HEC-MPOIIECCOB.

16.busHec-npoiieccsl MPeANnpUATAA 00IIECTBEHHOTO MUTAHMUS.

17.busHec-npoiiecchl NPeANPUITUIA TOCTUHUYHBIX YCIYT.

WA AW
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18.Ilonatne cTpyKTypel npeanpustus. [Ipon3BOACTBEHHO-TEXHOIOTUYECKAs
CTPYKTypa NpearpusiTus.

19.CtpykTypa npeanpusaTuii 00IIeCTBEHHOTO MUTAHKS.

20.CTpykTypa npeanpusiTuii TOCTUHUYHBIX YCIYT.

21./lHHOBalIMOHHBIE CTPYKTYphl MNpeanpusatuid cepBuca. MHTepHer-OM3Hec B
CepBuCE.

22.CtpykTypa npeanpusTus cepBuca rnpu paHyan3uHre.

23.CereBble IPEANpUATHS CEPBUCA.

24.AyTCOPCHHT B CEpBUCHOM AESATENBHOCTH.

25.0pranu3aioHHbIe CTPYKTYPhl YIPABICHHS MPEANPHUATHEM: KiacCUpUKalus
Y BBIOOD.

26.KoopauHaiust 1 KOHTPOJIb JESATENBHOCTH AeMapTaMEHTOB (OTIENOB, CIykKO)
MPEINPUATHI 00IIECTBEHHOTO MUTAHUSI.

27.KoopauHanusi 1 KOHTPOJb JIE€ATEIbHOCTH JIEIapTaMEHTOB (OTHEJOB, CIIYXkO0)
NpeanpusTUA TOCTUHUYHOTO OU3Heca.

28.IlpennpusiTue Kak UMYIIECTBEHHBIA KOMILUIEKC. AKTUBBI PEITPUSITHSI.

29.0cHoBHOI kanuTan (OCHOBHBIE cpeACTBa) npeanpusTus. [lokazarenu.

30.JIu3uHr 06opyaoBaHus. ApeHjia UMYIIECTRA.

31.HemarepuanbHble akTUBBI NPEINPUSATHI CEpBHCa.

32.060poTHbI  KanuTal (0OOPOTHBIE CpEACTBA, OOOPOTHBIE AaKTHUBBI) Kak
COCTaBHas 4acTh UMyLIecTBa mpeanpuarus. [lokazarenu.

33.IlonsiTie M BUABI BHYTPU(GUPMEHHOTO IJIAHUPOBAaHUSA. BuIbl TIaHOB U HX
Ha3HA4YCHHE.

34.OCHOBHBIE METO/IbI U THCTPYMEHTHI IUIAHUPOBAHUSI.

35.0Tanbl IaHUPOBAHUS ACSITEIBHOCTU NIPEANPUATANA CEPBUCA.

36.MluBecTuMOHHBIA  MIaH  npegnpusatus.  OneHka  3KOHOMHYECKOU
3 PEKTUBHOCTH UHBECTUIIUM.

37.ConepxaHue W CTpyKTypa (MHAHCOBOTO IUIAHMPOBAHUS HA NPEANPHUATUU
cthepsl cepBuca.

38.CTtpykTypa W MOPSIOK pa3paboTKu IUIaHa peanu3auu yciyr. OreHka
NOTpeOHOCTEN phIHKA B yCIIyrax.

39.I1nanupoBanue cObITA.

40.CyIIHOCTH U OCHOBHBIE AJIEMEHTBl OpraHUu3alluy Tpyia. Y CIOBHS TPyaa.

41.HopMbl 1 HOpMATUBBI TPYAA.

42.TpynoBasi nucuuIuinHa. Pexum paboThI MpeanpUsITHI cepBuca.

43.1lmanupoBanre  4YHUCIEHHOCTH  mepcoHasa. (OCOOEHHOCTHM  MepcoHaa
MIPEANPUATANA CEpBUCA.

44 TlponsBoautenbHOCTh TpyAa. [lokazaTenu mpon3BOAUTENBLHOCTH TPY/IA.

45.Dopmel U cucTeMBI OILIaThI Tpyaa. PoH OIUIaThl TPYAA.

46.MarepuanbHOE U HEMAaTepUAIbHOE CTUMYJIMPOBAHUE TPYAA.

47 .IlonsiTe, cocTaB U KiIaccuUKaIUs U3JIEPKEeK MPEANPUATUNA CepBUCa.

48.CebecTouMOCTh MPOIYKIINH, pabOT, YCIIYT.

49.Cwmera 3atpar.

50.YmpaBneHue uziep>kkaMu Ha IPEANPUSTUN CEPBUCA.
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51.IlonsiTue, CyutHOCTb, BUABI U (PYHKIIMH MIPHUOBLIH.

52.¥Yupanenue npuObUIbIO HA IPEANPHUATUAX CEPBUCA.

53.PentabenbHOCT Kak OCHOBa OLEHKH 3((PEKTUBHOCTU MPOU3BOJICTBEHHO-
X03SIMCTBEHHON JeSITEILHOCTH MPEANPUATHA. Bunbr [oKa3aTejaeu
PEHTa0EIbHOCTH.

54. Touka Oe3yObiTouHocTH. [lpuMeHeHwe aHanmm3a O€3yOBITOYHOCTH B
IJIAHUPOBAHUHU JIEATEIBHOCTH MPEANPUITUI CEPBUCAIO

55.1lonsiTre 1 BUABI IEH HA POAYKLHIO U YCIIYTH.

56.MeTopI 11eHO0Opa30BaHus HA MPOAYKLHUIO U YCIYT.

57.1lenoBas cTparerus U LEHOBAs MOJUTUKA IPEANPUITUN CEPBHCA.

58.Bubl HEHOBOM MOJUTUKH NMPEANPUITHI cepBHca. [Ipumepsi.

59.0co0eHHOCTH 1IEHOBOW MOJUTHKU NPEANPUITUN CEPBHCA.

60.bananc npeqnpusATHS U €r0 aHAJIH3.

61.AHanu3 CTPYKTYypbl UMYIIECTBA MPEANPUITHUA.

62.Ananu3 GUHAHCOBOM YCTOMYMUBOCTH MPEITIPUITHS.

63.AHaJIU3 JIMKBUHOCTH U MJIATEKECTIOCOOHOCTH MPEAIPUITHS.

64.AHanu3 1€J10BOM aKTUBHOCTH MPEANIPUSITHS.

65.01eHka 3 (PEKTUBHOCTH XO3AUCTBEHHOH JCATEILHOCTH.

66.0pra"uzanus BHyTpuOUPMEHHOTO KOHTPOJIS

IIpumepHbIe NPAKTHKO-OPHEHTUPOBAHHBbIE 32/IaHUS K IK3aMEeHY

1. [lepBoHavanbHass ~ CTOMMOCTh  OOOPYIOBaHWS  TOCTHUHUYHOTO
npennpusitus cocrasisier 4000 Teic. py6. 1 mapra ObLIO BBEAEHO B JIEHCTBUE
obopynoBanue Ha cymmy 50 TwIC. pyO, 1 aBrycTa - eme Ha cymmy 100 ThIC.pYO. 1
ampenis BeIOBUIO oOopymoBaHue Ha cymmy 40 ThiC.py0, a 1 nmexalps - eme Ha
cymmy 30 ThIc. py0. Beero 3a ron Ob110 BeinytieHo npoaykiuu 1000 mr. mo nexe
4500 py6. 3a mTyky. Omnpenenutb Ko3(hOUIIMEHTH BBOJA, BBIOBITHUS,
CPEHETO/IOBYI0O ~ CTOMMOCTb  OCHOBHBIX  TMPOHU3BOJICTBEHHBIX  (DOHJIOB,
dbong00TIAYY.

2. B nepBoMm kBapTasne npeanpusTUe peanu3oBalio ycayr Ha cymMmmy 500
THIC.py0, CpelHEeKBapTaJlbHbIE OCTATKH OOOPOTHBIX cpeactB - 50 Teic. py0. Bo
BTOPOM KBapTajieé BBIMYCK MNpoAykiuu coctaBuid 700 Thic. pyO, JUIMTEIbHOCTh
OJTHOTO 000pOTa OOOPOTHBIX CPENCTB yBeNWUMWiach Ha Tpu aHA. Onpenenuts: 1)
K03 purmeHT 00opauyMBaeMOCTH W JUIMTEIBHOCTh OJTHOTO 000pOTa OOOPOTHBIX
CpPEeICTB B TEPBOM KBapTaie 2) KOIPGUIUEHT 000paYMBAEMOCTH OOOPOTHBIX
CPEICTB BO BTOPOM KBapTajie 3) JOMOJHUTENbHYIO MOTPEOHOCTH B OOOPOTHBIX
cpenctBax (BOBJIEYEHHE CPEJICTB B 00OPOT) BO BTOPOM KBapTalie

3. Ecnm nBa mpemnpusiTuss 3a OAMH W TOT K€ TEPUOJ TOTYUUITU
OJINHAKOBYIO CYMMY MPUOBUIA, MOKHO JIM CKa3aTh, YTO OHM pabOTaIu OJMHAKOBO
adPexTrBHO? OOOCHYITE CBOM OTBET MPAKTUUECKUM PACUETOM.
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7.3. IIpomerxyTOUHAsl aTTEeCTAllUsl — KypcoBasi padora
PexkomeHayemble TeMbl KYPCOBBIX padoT
1. Opranu3auus ¥ IUIAHUPOBAHUE NEATEIBHOCTU MPERNPUATHS OOLIECTBEHHOIO
OUTaHus (Ha IpUMepe OAHOIO U3 MPEINPUATHI 0OILIECTBEHHOTO MUTAHUS).
2. OpraHu3auysi ¥ IUIAHUPOBAHHUE JAEATEIbHOCTU MPEANPUATUS TOCTUHUYHBIX
ycIyT (Ha MpUMEpPE OTHOTO U3 NPEAIPUATAN TOCTUHUYHBIX YCIIYT).

CTyneHT MOXKET ONMChIBaTh KakK CO3JaHME€ HOBOro OwW3Heca, TaKk U
HaITPABJICHUS PA3BUTHSA CYIIECTBYIOIINX ITPEAITPUATHMN.

3agaHue 10 BHINMOJHEHHUIO KYPCOBO# padoThI:
CTpykTypa padoThl U COiep:KaHHe BONPOCOB /sl Pa3padoTKH.
Tumynonotit 1ucm

Cooepircanue

Beeoenue.

1. Teopemuueckas uacmo

1.1.  OcobenHnoctu cdepbl CEpBUCHON JEATEIBHOCTH, B KOTOPOM

IUTAaHUPYETCs OpraHus3anus OuszHeca (KOHKpeTHas (GOPMYJIUPOBKA 3aBUCHUT OT
crielM(pUKN TPEATPUITHSA ).

1.2.  Bunbl noaaepXKu, KOTOPbIE MOKET MOJYYUTh MNPEANpPUHUMATENDL B
TaHHOU c(epe CepBUCHOM ACATENHHOCTU (KOHKpPETHAsT (JOPMYIHPOBKA 3aBUCUT OT
CHeU(pUKA TPEITPUITUS).

2. Ilpakmuueckaa uacmeo.

2.1.  Omnmcanue OM3HEC—H]ICH U TIPOLICTYPHI peTUCTpaIy Ou3Heca.

2.2.  AHanu3 pblHKa U KOHKYPEHTOB.

2.3.  H3yyeHue NOTEHIMAIBLHOTO CIIpOoca.

2.4.  TexHUKO-DPKOHOMHYECKOE 0OOCHOBAHHUE IJIaHA.

2.5.  ACCOpPTHMEHT yCOyT U IIEHbI

2.6. OmnpeneneHue 3aTpaT Ha TIOMEIIEHHME | oOOpyaoBaHUE JUIs
opraHu3aluu Ou3Heca.

2.7.  Tpebopanus k nepcoHairy. Pacuér 3aTpar Ha oriaty Tpy/a.

2.8.  Pacuér 3arpar Ha ChIpbE, MaTepUabI.

2.9.  Omnpenenenune oOuieil BennyuHbl 3atpat. [ImanupoBaHne UCTOUYHHUKOB
(buHaHCHUpPOBaHUS.

2.10. Bwua HamorooOmoxeHHUS.

2.11. IImanupoBaHue 70X0A0B U pacxoaoB. OkynmaeMocTs Ou3Heca. OmeHka
3¢ HEeKTUBHOCTH.

2.12. IlpoaBmxeHHe yCIyr OpearnpusTus

2.13.  Opranuzanusi BHyTpUOUPMEHHOTO KOHTPOJIS

3axnwuenue

Cnucox ucnonb306aHHBIX UCHOYHUKOS.

Ilpunooscenusn

TpeGoBaHus K COIEPKAHUIO PAOOTHI
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Bo BseodenuupackpbiBaeTcs pojib U MECTO IUIAHUPOBAHUS B OpraHU3alluU
CEPBUCHOI I€SITEIbHOCTH, 11€JIb U 33/1a4d KypCOBOM pabOTHI.

B Teopernueckoil yacTu 00s3aTE€IbHO JOJKHBI OBITh yKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIIME MCTOUYHHUKHU (CaM TEepeuyeHb MCTOYHUKOB MPHUBOAMUTCS B KOHIE
KypCOBOM paboThI).

1.1.0cobennocmu  cghepvl  cepucHou  OesamelbHOCMU, 6  KOMOPOl
nianupyemcs opeanuzayusi ouzveca (KOHKpeTHas (OPMYJIHMPOBKA 3aBUCUT OT
crienu()UKU TPEATPUSATHSA).

B »stomM maparpade HeoOXomumo naTh OOIIYI0 XapaKTEPUCTHKY YCIYT,
KOTOpBIE MPEOCTABISIOTCS B JaHHOU cepe, OLIEHUTh Pa3BUTOCTh JTAHHOU cdepbl
(sIByIIETCA 7T OHA TPATUIIMOHHOM, WJIM 3TO HOBBIE YCIyTW), Kak OHAa pa3BUTA B
Poccun, ects u mog00HBIE YCIyTH 32 pyOEKOM, HACKOIBKO TEXHUUYECKU CIIOKHO
OKa3zaHuWE yCIyr B JaHHOW cdepe, TpeOyercs 1M 3HAUUTEIBHOE KOJUYECTBO
aKTUBOB (00OPYIOBAHMUS, ChIPhS), WM K€ YCIYTHM CBS3aHbl MPEUMYIIECTBEHHO C
NESATEIbHOCTHIO IEePCOHANIa, HACKOJIBKO 3aKOHOJATENIbHO pEriiaMeHTHpPOBaHA
NEeATEIbHOCTh (KAKMMU 3aKOHAaMU HaJ0 PYKOBOJICTBOBATHCS MPU OTKPBITUU U
(GyHKUIMOHUPOBAaHUM OU3HECA, KaKHUE CIeIMalIbHbIE Pa3pelleHns] HaJl0 MOay4aTh).

1.2.Buodvl noooepoicku, Komopvle Modicem NOoAYYUms NPeOnpUHUMAmensd 6
oannoll cghepe cepsucnoul dessmenvrocmu (KOHKpeTHass GOpMyTUPOBKA 3aBUCUT OT
crielM(pUKN TPEATPUITHSA ).

B »TOoM maparpade omuchiBaroTCs Mepbl TOCYAApCTBEHHOM U HHOM
MOMJICP)KKH,  KOTOPBIMH ~ MOXKET  BOCTOJB30BAaThCS ~ CyOBEKT  Majioro
NPEANPUHUMATENFCTBA,  IUIAHUPYIOMIMK ~ OCYIIECTBIATh  JCSATEIBHOCTh B
BbIOpaHHOU cdepe. DTO MOXKET ObITh y4YacTHE€ B HMEIOLIUXCS IMporpamMmax
MOMJICP)KKH, B TOM WYHCIEC PEATH3yeMbIX IIEHTPAaMH 3aHATOCTH HaCEJICHUS,
oOparreHue 3a moMoIbio B (OHABI TOAIEePKKH Ou3Heca. KoHKpeTHOe copepxanue
naparpada 3aBUCUT OT PErMOHA, paiiloHa, B KOTOPOM IUJIAHUPYETCS NEATEeIbHOCTh
(Hampumep, Mepbl  KOHKPETH3UpYylTcsi  nisi  JleHuHrpaackoi — obiactw,
["aTurHCKOTO paiioHa).

Kpome Toro, omuceiBaroTcs OaHKOBCKME MPOAYKTHI, KOTOPHIMH MOKET
BOCIIOJI30BAThCS CYOBEKT MAaJIOTO MpEeANpPUHUMATENbCTBA (2-3 mporpamMmbl s

npeacTaBuTeNeld Ou3HEca, peajbHO TMpejuiaraeMble B 0OaHKax — HampuMmep,
Coepbank, BTb24 unu qpyrue 1o BeIOOpY CTyACHTA).
[IpuBeTcTByeTCss  omucaHMe  BO3MOXXHOCTEH,  KOTOpbIE  CIIOCOOHBI

IPENOCTaBUTh HETrOCYJAapCTBEHHbBIE OpraHW3alUy, CO3JaHHbIE [UIl IOMOLIU
npeanpuaumMarensm (Harmpumep, OIIOPA — obmepoccuiickas o0mIecTBeHHAsS
OpraHu3alys MaJoro W CPEAHEro NPEIIPUHUMATEIBCTBA;  HEKOMMEPYECKOE
naptHépcTBO — «Coro3 wmanbix mnpeanpusatuiy, Caukrt-IletepOypr;  ®onpg
COJICHCTBUSL KpenuToBaHHs Majoro u cpeanero OusHeca Cankr-IletepOypra,
HexomMmepueckoe mapTHEpCcTBO «JIeHMHrpaACKuii 0O0JaCTHOM IEHTP KPEIUTHOU
koonepauun» (JIOLKK) u np.), ¢ yué€Ttom peruoHa, B KOTOPOM IUIAHUPYETCS
ousHec.
B npakTtrueckoil YacTH paccMaTpUBAIOTCS CIEIYIONIME BOIPOCHI:

Onucanue buznec—udeu u npoyeodypvl pecucmpayuu ouzteca.
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Jlaétcst kpaTkoe omnucaHue OW3BHEC-WIEH, CBS3aHHOWM C OW3HECOM B
BbIOpaHHOM o00Osacth — B 4€M CyThb WJAEH, I[OYEMY OHA TMEpPCIEeKTUBHA.
OnuckIBaeTCsl MOCIEN0BATENLHOCTh JACHCTBUN MO pPErucTpaluy NpeanpusTus (c
KOHKPETHBIMU aJ[pecaMd U TIepeyHeM JoKyMeHTOB). Ompenenserca oOuias
BEJIMYMHA 3aTpaT, CBsI3aHHAs C OPraHU3al[MOHHBIMU PACXOJaMHu.

AHanu3 pvlHKa u KOHKYPEeHmoa.

Jlaércst xapakTepuCTHMKa pbIHKA YCIyr B JaHHOM cdepe, omuchiBaeTcs
JeSITEIbBHOCTh ~ OCHOBHBIX ~ KOHKYpPEHTOB  (moapoono). Ecmm  OGmmkaiimme
KOHKYPEHTBI B pailOHE OTCYTCTBYIOT, TO OIMHUCHIBAIOTCS CYIIECTBYIOIIUE B JPYTUX
paiionax. @opMyIUpPYIOTCS KOHKYPEHTHBIE TPEUMYIIECTBA IAHHOTO MPEATPUSITHSL.

OnuceIBarOTCsl KOHKYPEHTHBIE NPEUMMYIIECTBA CO3JaBaeMoro Ou3Heca B
CpPaBHEHUHU C paccMaTpUBaEMbIMH KOHKypeHTamu. POpMyJUpYIOTCS BBIBOJbLI Ha
OCHOBaHMWH TaOJHUIIbI CPABHCHMUSI.

U3zyuenue nomenyuanvHozo cnpoca.

Omnpenenserca MOTEHUUANBHBIN KPYr KIHMEHTOB, HA KOTOPbI OpPUEHTUPOBAH
Ou3Hec, JOKa3bIBAE€TCA, YTO MpeljlaraeMble YCIyrd HaWAyT CHpoc, Aaércs
XapaKTepUCTHUKA MPEANnoaraéMbiM KIHEHTaM (T10J1, BO3pacT, A0X0/l, 00pa3 KU3HHU,
MECTO MPOXKUBAHUA U [p.), MOKa3bIBACTCS, YeM HMEHHO OYIyT HHTEPECHBI
npemsiaraembie ycnyru. MHadopmanms moaOupaeTcss U3 OTKPBITHIX HMCTOYHHKOB
100 HAa OCHOBE CAMOCTOSITEILHO MPOBEAECHHBIX OMPOCOB.

Texnuxo-akoHomuueckoe 060CHOBaHUE NIAHA.

OnuceIBatoTCSI HEOOXOAWMBIC TapaMeTPhl TOMEMICHUS JUIsl OpTraHU3aIluu
OuszHeca ¢ yu€TOM BCEX CaAaHUTAPHBIX, MPOTUBOIOXKAPHBIX U T.I. TPEOOBAHUM, €TO
oOmasi MJom@aab, >KeJaTelIbHOE MECTOPACIIONIOKEHNE, BHUABI HEOOXOIUMOTO
000py/IOBaHUsl C MX XapaKTEPUCTHKOW (HAMpUMeEp, OMHCHIBAIOTCS TEXHUYECKUE
napaMeTpbl IOMEIIEHUH, BUOB 000y 10BaHUsI, HHCTPYMEHTOB, UX OCOOEHHOCTH,
MPOU3BOJIUTENIBHOCT W T.I.), BUIBI MeOeNu, MOTPEOHOCTh B ChIpbE (Kakoe
MMEHHO), pacXoJIHbIX Marepuainax. Eciau ruianupyercs apeHaa, ONUCHIBAETCS €€
npuUMepHasi 1ieHa B BBIOPAaHHOM PETHUOHE.

Onucanue TEXHUYECKUX MapaMeTpOB MOKHO HAaWTH Ha CHEIMaTU3UPOBAHHBIX
caiiTax, MHpU OBTOM B TEKCTE KypCOBOM paboThl HEOOXOIUMO ClienaTh
COOTBETCTBYIOIIME CCHUIKHU, U YKa3aTh UCTOYHUK UH(OpMAITIH.

Jlanee omnwuchIBarOTCS ~ TpeOOBaHUS K  MepcoHany  (KBanudukanus,
po(eCcCHOHATEHO-3THYECKNE TPEeOOBAHMUSA, TCUXOJIOTHUYECKUE XapaKTEPUCTHUKH;
IIPOU3BOAMTCS PACUET 3aTpatr Ha OIaTy Tpyaa. Onpenenstorcs TaKue napameTpsl,
Kak: pacu€T 3aTpaT Ha ChIpb€, MaTepuaibl. [lanee oneHnBaercs oOlas BEIUYMHA
3aTpar, IUIAHUPYIOTCS HCTOYHUKHA (PUHAHCUPOBAHUS (COOCTBEHHBIE PECYPCHI,
KpeIUTHBIE pecypchl). OnpenensieTcs: BU HAIOr000I0KEHUS.

[Tocne 3Toro HEOOXOAMMO clieJaTh IPOrHO3 J0XO0B U PAcX0/I0B, COCTABUTH
IJ1aH JOXO0JI0B U PAacX0JI0B, OLIEHUTh OKYNaeMOCTh OM3Heca U ero 3(h(PeKTUBHOCTb.
Takxe HEOOXOAMMO PacCMOTPETh MPOJBHKEHHUE YCIYr MNPEINpPUSTUS, a TaKkKe
BOIPOCHI OPraHU3alliy BHYTPUGUPMEHHOTO KOHTPOJIS.
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B cmmcke WCMOTB30BaHHBIX WCTOYHUKOB JODKHO ObITh HE MeHee 10
HaMMEHOBaHUW (ydeOHas, Hay4yHas JUTepaTrypa, HOPMATUBHO-3aKOHOAATEIIbHbBIE
aKThl, JaHHbIE OPUITMATBHBIX CAUTOB OPraHU3alUi U T.11.).
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI
1. «Koucruryuuss Poccuiickoit ®enepammn» (MpuHATA BCEHAPOIHBIM
rojiocoBanrem 12.12.1993) (c uzm. ot 30.12.2008) // «Poccuiickas razeta», Ne7,
21.01.2009.
2. T'paxnaHckuit KOJIEKC PO //
Koncynpsrantllmochttp://www.consultant.ru/document/cons_doc_ LAW_5142/
0) OCHOBHAasI JIUTepaTypa:

3. BactokoBa, A. T. Opranuzanmsi Tpou3BOACTBA U OOCTY>KUBaHUS Ha
OpEeINpUsITUSIX OOIIECTBEHHOTO MUTaHus @ y4eOHuK ansa OakamaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; moa pea. mpod. A. T. BacrokoBoit. — 3-e uzg. —
Mocksa : M3garenbcko-Toproas kopropauus «/lamkos u K, 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcr :  onektpoHHblid. -  URL:
https://znanium.com/catalog/product/1091555

6. I'ykoBa, O. H. Opranuzaiusga W IUIAHUPOBAHUE JEATEIBLHOCTH

npeanpusTuii cheprl cepBuca : yueOHoe mocodue / O. H. I'ykoBa. - Mocksa :
®opymMm, 2019. - 160 c. - (Bricuiee obpazoBanue: bakanaspuar). - ISBN 978-5-

91134-661-4. - Tekct : AIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
7. Texnonorus u opraHuzanus rTOCTUHUYHBIX yciyr : yueOnuk / JI. H.

CemepxkoBa, B. A. bensikosa, T. U. llepcroburosa, C. B. JlareiHoBa. — MockBsa :
NH®D®PA-M, 2019. — 320 c. — (Briciiee obOpa3zoBanue: bakamaspuat). - ISBN
978-5-16-010163-7. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTE/ILHAS JINTEpaTypa:
8. bammmn, 0. b. Kelitepunr : yaednoe nocodue / FO. b. bammn, H. B.
TenenuenkoBa. - MockBa : By3oBckuii yueobnuk : MHOPA-M, 2019. - 126 c. -

ISBN  978-5-9558-0424-8. - Teker AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1048490
0. bespykoBa, H.JI. TexHomoruu oOCIy>KUBaHUSI B TOCTHHHUYHOM

npeanpusaTun : yuyebHo-meronuueckoe nocooue / H. JI. bespykosa. - Mocksa :
MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekcrt : anekTponHsbIi. - URL:
https://znanium.com/catalog/product/1020587

10. beixoBa, T. A. JloKyMeHTallmoHHOE OOECIICYEHUE YIIPABICHUS
(menompousBocTBO) : yuebHoe mocobue / T. A. beikoBa, T. B. Ky3nenosa, JI. B.
Cankuna ; nox o6mr. pen. T. B. Ky3nemnoBoit. — 2-e uzm., nepepab. u jgom. —
Mocksa : UTHOPA-M, 2020. — 304 ¢. — (Briciiee oOpa3oBanue: bakanaBpuar). -
ISBN  978-5-16-004805-5. -  Tekcr AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1078152
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11. Bacrokosa, A. T. IIpoekrupoBaHHe NPEINPUATHIA OOLIECTBEHHOIO
nuTanus : npaktukyMm / A. T. BactokoBa. - Mocksa : JlamkoB u K, 2018. - 144 c. -
ISBN  978-5-394-00699-9. -  Tekcr AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/430289

12.  [daBwbiakunHa, WM. b. IlpoekThpoBaHWe W OpraHu3aiusi TOProBOTO
NPOCTPAHCTBA MNPEANPUITUNA PO3HUYHOW TOPrOBIAM U OOIIECTBEHHOTO MUTAHUS:
VYuebnoe nmocodue / JlaBpiagkuna U.b. - Mocksa :HULl UH®PA-M, 2017. - 266 c.
(Beicmee oopazoBanne)[SBN 978-5-16-105727-8 (online). - TekcT : 3IeKTPOHHBIH.
- URL: https://znanium.com/catalog/product/899751

13.  Jxym, T. A. Opranuzanusg TOCTUHUYHOIO XO3siCTBa : ydeOHOE
nocooue / T. A. JIxxym, H. U. Jleancosa. - Mocksa : Maructp : UHOPA-M, 2019. -
400 c. - ISBN 0978-5-9776-0176-4. - Tekct : osnekrponusld. - URL:
https://znanium.com/catalog/product/1023717

r) pecypchl ceTu «AHTEepHET»:

1. [anepest OusHec-tuIaHOB. // [DNEKTpoHHBINM pecypc]. — Pexum
noctymna: http://plans-business.ru/

2. Kypuan uneit nins OusHeca. // [DneKTpoHHBIM pecypc]. — Pexum
noctymna: http://coolidea.ru/business-plan/

3. Kak  cocraBute  OusHec-muran. Pexomenmammu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan

4. Poccuiickuit mopran Ou3HEC-TUIaHOB. [DIEKTPOHHBIA pecypc]. —
Pexxum nocrtyma: http://www.openbusiness.ru/bplan/main-bplan.htm

3. ToproBo-npomseiniuieHHass — nanara  Poccuiickon — ®deaepauun.
Odunmansueiii cait. http://www.tpprf.ru/ru/

6. DOnexkTpoHHas oubnnoTeka Poccuiickoi I'ocynapcTBeHHOM
oubnuoteku // [DnexkTpoHHbIN pecype]. — Pexum moctyna: http://elibrary.rsl.ru/

7. DneKTpoHHAas oubnuoTevHas cucreMa «YHUBEpCUTETCKAs
oubmmoreka — online» // [OnexkTpoHHBIM pecypc]. — Pexum goctyna:

http://www.biblioclub.ru/
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9. MeToanuyeckue yKazaHus JJs1 00y4alomuXcsl 0 0CBOCHUIO
AUCHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00y4YarOIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruUIeHHs] 3HAHWM, MOJYYEHHbIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, JJIS
BbIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HAaHUU U MOATOTOBKH K MPECTOALIMM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxxHpIM  yclOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISACTCS
nocemenune jexkiuil. Ilon nmocemenueM moapasymeBaercs He (popMa MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs pab0Ta 1o M3y4eHUI0 HOBoro marepuaina. [logroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX A U3y4eHUs
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEPATYphl IO pacCMAaTPUBAEMbIM BOIIpocaM JieKIMU. B mpouecce nexuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOUHSIOLIME  BOIPOCHl,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO MarTepuaja C YXE€ H3yYEHHBIM, MOATOTOBUTH 0azy s
3G ()EKTUBHOrO MCHOJB30BaHUSl MOJYUYEHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGIEeKTUBHBIM CIIOCOOOM (PHUKCAMU JIEKITHOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHME, MPEACTaBisioniee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB JUIs
MOHMMAaHHUSA TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepuara.

[Ipy MOArOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4EOHYI0O M HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjOU3ydYeHHbIE
aCHEeKThl paCCMATPUBAEMBIX BONPOCOB, MPOSABUTH UHUIIMATUBY MPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moAroToBKE K MPAKTHUYECKUM 3aHSATUSMU M SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkasi MX B TaOIMYHOM, TpaduuecKoM HUIU
CXEMaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yUYaeMbIX SIBICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEcC MPaKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3amayeil  MpaKkTUYECKUMX  3aHATUH  SBISIETCS  BBIpaOOTKAa  yYMEHHS
UCIIONB30BaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroTroBke K  MPAKTUYECKOMY  3aHITUIO  CIIEAYET
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJINYhe HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSTENIbHO TOBTOPUTH PaHee U3YyUCHHBIE TEMBI.

JIJIst  yCHenrHoro OCBOEHUS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCSI YMCHHE
paboTath ¢ TepMHHAMH U UX omnpeneneHusiMu. g paboOThl ¢ TEPMHHOJIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAy4YHOU JHMTepaTyphl,
TaK U FOPUINYECKUX, GUIOCODCKUX U IPYTUX CIOBApeEil.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH ITOMCKA
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HeoOxoaumoro TepmuHa. C  AITOM TENBIO HEOOXOJUMO KaKIbIH  HOBBIN
BCTPEUYAIOIINICA TEPMUH 3aIMCHIBATH U BO BPEMs MOJATOTOBKHA K NPAKTHUYECKUM
3aHATHSM YKa3bIBaTb COOTBETCTBYIOLIEE OIpeesieHue. B ciydae BOBHUKHOBEHUS
CJIO’)KHOCTH BbIOOpa OINpeAesieHus] U3 MMEIoIIerocss o0beMa B paMKax HAay4dHOTO
3HaHUSI HEOOXOAMMO 33J1aBaTh BOIPOCHI MIPEMNO/IaBaTell0 B paMKax JICKIIMOHHBIX U
MPAKTUYECKUX 3aHATUM.

WNurepaktuBHbie  GOpMbI  MPOBEACHUS  3aHATUA 1O  JAUCIUIUIMHE
«Opranu3aiiys ¥ IIaHUPOBAHUE JIEITEIHbHOCTH MPEANPUITUN CEPBHUCA» BKIIOYAOT
B ce0sl CIeAYIONIUE BUAbI 3aHATHI:

- HHTEPAKTUBHBIE JIEKI[MU, MPEANOJaraloT HCIOJb30BAaHUE METOJa
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM TOaX0/1e JIEKIUS CTAHOBUTCS MOXOXKEH Ha
JMaJor, MPenoJaBaHue UMUTUPYET HMCCIEI0BATEIbCKANA MpOUECC (BBIABUTAIOTCS
MEPBOHAYAIILHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB [0 TEME JICKIUU, U3JI0KEHUE
BBICTPAMBAECTCS 1O MPUHIUIIY CAMOCTOSTEIBHOTO aHalin3a M 0000LIeHUsS
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IporuBopeunss HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCSI TIOCPEJCTBOM TOCTAHOBKM TMpoOJeMbl. YueOHas mpodieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBI Kypca
CTaBUTCA TEpe]a CTyJEeHTaMHU NpOOJEMHBIM BONPOC WIM JaeTcsi MpoOJIeMHOE
3aganue. CTUMynHpys paspelieHne MpoOJieMbl, MpenojaBareilb CHUMAET
MPOTUBOPEUHS MEKTY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTYIEHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOT'YT MOJHUMATBHCS CAMHMH CTyJI€eHTaMHu. [ JIaBHBIM ycClieX JAaHHOTO METOJla B
TOM, 4YTO NpeNojaBareib J0OMBaeTCA OT ayJIUTOPUH «CAMOCTOSTEIBHOIO
pelleHus» TOCTaBIeHHOW mpobiembl. OpraHuzanus HpoOIIEMHOTO OO0ydeHHUs
MPEACTABISCTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nekropa. OJHAaKO Ha HAYaJIbHOM 3TaIl€ UCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- TpYIIOBbIE JUCKYCCUM, MPUMEHSIOTCS I OOecleyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHON KOMMYHHMKALMU W MPEACTABISIIOT COO0M
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOYYarOIIMXCS B MPOIECC
0o0CYX/ICHHS TPEICTABICHHOW TEMbI, MPOOJEMBI ¥ OIEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHHsS. [pynmoBble IHUCKYCCHH
UCIIOJIB3YIOTCS TIPU OLIEHKE 00YYaIOUMMHUCS MMOATOTOBICHHBIX JOKJIA0B, a TAKKe
B  Mpolecce  KOJUJICKTUBHOTO  OOCYXIEHUSI  pEe3yJlbTaTOB  BBIMIOJHEHUS
WHIMBUAYAJIbHBIX TBOPUYECKUX 3aJaHUMN.

- aHaiM3 cUTyauui (Kelc-MeTo]) — TEeXHUKa OOY4YEeHHs, MUCHOJb3YIOIIas
OomnHMcaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI TPOaHAIU3UPOBATH
CUTYaIHI0, pa3o0paThCs B CyTH MpOOJeM, MPEUIOKUTH BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jiydliee M3 HHUX. B OCHOBe MeToAa KOHKPETHBIX CHUTYallui JIEKUT
OMHMCaHUE KOHKPETHON MpO(ecCHOHANBbHON AEATENHHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAEHCTBUsA Jtoaeu. [Ipu u3ydyeHMn KOHKpPETHOU
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CUTyallUM M aHaJlM3€ KOHKPETHOIO IpUMEpa CTYIEHT JOJDKEH BXHTBHCS B
KOHKDETHBIE OOCTOSITENIbCTBA, TMOHATH CUTYallMIO, ONPEJEIUTh CBOK pPOJb B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO MIOBEICHHUS.

OLeHOYHbIE U METOAMYECKHE MaTEpHUabl 10 AUCUUILIMHE «CTpaxoBaHUE B
TypusMe» npenctaBiieHsl B DOMM.

[Ipy noOAroTOBKE K MNPOMEXKYTOUYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUI W NpakTHYeCKud wmaTtepual. TecTtoBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OIMH OTBET SBJISETCS HEBEPHBIM) O0OECIEUMBAIOT CTPYKTYPHOCTHh MBIIIJICHUS,
BBEIHYKJIGHHOTO BBIOpaTh W3 TPEJIOKCHHBIX BApUAHTOB OTBET BCE MPABHIIBHBIC
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBIEHUS HE TOJIBKO 3HAHMS Y4eOHOro Marepuanga, HO U
YMEHUSI TPUMEHATHh TMpaBuia (OPMAIBHOW JIOTUKH. 1€CTOBBIE 3ajaHUs Ha
YIOPSIAOUECHHUE HANPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTU
paccMaTpuBaeMbIX SIBICHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHH, pacloiOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JIi MOATOTOBKA K TECTUPOBAHUIO SIBISETCS
pabota oOyd4aronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMocCTosITeNIbHOM paboThl. Taxke mpuU MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSTEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBICHUS
TE€CTOBBIX 33JIaHUMU.

DK3aMeH TPOBOAUTCS B (OpPME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
PaKTUYECKOI0 3a/1aHHUsl, TMOO TecTa.

Pemenne mnpenonaBatenss o0 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ysbTaTaM YCTHOTO OTBETAa M BBINOJHEHHOTO NPAKTUYECKOTO 3aJlaHus, JUO0
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

B kadecTBe HMCTOYHMKA JOMOJIHUTENIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(pOpPMALIMEN OTKPBHITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TTPABOBBIX U 00Pa30BaTENbHBIX MOPTATIOB, OPHUIIHATBHBIX CAUTOB
MUHHUCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHW3allhii, JAaHHBIMUA TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMU CIIPABOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJIbKO TEKCT HOPMATUBHBIX aKTOB, HO U Hay4YHBIE CTaTbU
no pasznmuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmrocy).
Pexomenayercs Takke UCIOIb30BaTh AIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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10.O0co0eHHOCTH OCBOCHHUS TUCIHUIIINHBI 1JIS1 HHBAJIUA0B H JIHI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
TUIAKTUUECKUX  MaTepualioB, COCTaBICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B mensx ocBoeHHMs y4eOHOW mporpamMmbl AUCHMILTUHBI «Opeanuzayus u
NIAHUPOBAHUE OesTMeNbHOCIU NPeOnpuUsmull cepeuca» WHBATUIAMHU U JTUIAMH C
OTpaHMYEHHBIMHA BO3MOKHOCTSIMHU 37I0pOBBsl IHCTUTYT 0OecrieunBaer:

— JUTSl MHBAJIMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 370POBbBS TIO
3pEHUI0: pa3MElIeHHe B JOCTYMHBIX IS OOYYarOIIUXCs, SIBISTFOIIMUXCS CICMBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAaHHON (¢opMe CHpaBOYHOMN
uHbOpMaIllMM O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJIsSl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI 11O
CITyXYy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEACHNE HH(POPMAIIHH;

— Uil UHBAJIMJOB W JMUI C OTPAaHWUYECHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILEHUS, TyaJleTHbIE
KOMHATHI U JpYrUe MOMEIICHHS, a TAaK)Ke MPeObIBAHUE B YKA3aHHBIX MOMEILICHHUSX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJ1K) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTpaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOydYaIOMMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronumMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakerodpucusixnporpammMicrosoftOffice =~ (MSWord, = MSExcel,
MSPowerPoint, MSAccess, MSPublisheerLp. Tponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cucteMa «Koncynprantllmoc»

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus -https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckass  (Ombmuomerpuueckas) Oaza ngaHHbIXx WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektponHas 6mbnnorexka-www.elibrary.ru

4) baza nannbix «bubnunoreka ynpasnenus» -KoprnopaTuBHbI MEHEI)KMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas IS OCYIIeCTBJICHUS
00pa30BaTeJIbHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayauTopuss ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOrOo THIA, KYpPCOBOTO
IPOEKTHUPOBAHUS (BBINOJIHEHUS] KypCOBBIX pabOT), TpPYyNNOBBIX W HHAMBHUIYaIbHbIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJIsI CAMOCTOSITEIIbHON pabOThI

Texnuueckue cpeacTsa 00y4eHus:

KoMmmprorep ¢ mporpamMmHbBIM oOOecredeHueM, yKa3aHHbIM B T.11, goctymom Kk cetu
«HTEepHET» U 00ECTIEYeHHEM JIOCTYIA B DJIEKTPOHHYIO MHPOPMAIMOHHO-00Pa30BaTEILHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YyeOHast ayIuTOpHsI U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOIO NPOEKTHPOBAHMS (BBINOJHEHMsS KYPCOBBIX paboT), TIpYINIOBBIX U
VHJVBHYAIbHBIX KOHCYJIBTALNM, TEKYIIEr0 KOHTPOJI U IPOMEKYTOYHON aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus :

MYyJTbTUMEANHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaAaMMHBIM OOEClieueHHUEM, yKa3aHHBIM B
m.11




