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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Cmpameeuueckuii meneoscmenmy» 3aHUMAET BaXXHOE MECTO IIPHU
noAroroBke OakamaBpoB 1o HampasieHuto 43.03.01 - Cepsuc. Bb130BbI
COBPEMEHHOM TJI00AIbHOM SKOHOMHUKH, XapaKTEpHU3YIOIIMECS 3HAYUTEIbHON
JTUHAMUYHOCTBIO M HEMPEICKa3yeMOCThI0  TpeOyIOT OT  PYKOBOJCTBA
COBpPEMEHHOTO OW3HEca W OpraHu3anuii 0oyiee BHUMATEIHHOTO OTHOIICHHS K
U3MEHSIOMUMCS (akTopaM BHEIIHEW Cpelbl, a TaKKe COCTABIICHUS TUIAHOB U
MPOTHO30B pa3BuUTUsi Ha Oynaymiee. B 3Tol CBSI3M, BaXKHBIM [JI MPUHSTHUS
00OCHOBaHHBIX  YOPABICHUECKMX  PEHICHUH  SBISETCS  HUCIHOJIb30BAaHUE
COBPEMEHHBIX METOJOB CTPATETHYECKOTO aHaJIn3a, KOTOPbIE MO3BOJSIOT BBISBUThH
OCHOBHbBIE 3aKOHOMEPHOCTH U TEHJICHUUUW HM3MEHEHUH B T€OAPKOHOMHUYECKOM U
TFEOMOJIUTUYECKOM OKPYXKEHHUHM C TIO3MIMU 3allUThl MHTEpPECOB Ou3Heca
(opranuzanuit).

[lenpto OCBOEHUSI AUCHUILIMHBI  «Cmpamecuyeckuti  MeHeOHCMEHN)
SIBJISIETCSI  OCBOEHUE  MCCJIEIOBATEIbCKUX  HABBIKOB IPU  HCHOJIb30BAaHUU
COBPEMEHHBIX METOJIOB CTPATErHYECKOr0 aHAIN3a

3ajauu JUCIUAIIINHGI:
- BBIIBUTH CYIIHOCTh M OCOOCHHOCTH KAaTeTOpPUU CTPATETHYECKOro

MEHE[)KMEHTA 1 €ro MOHATHIHOTO anmapara;

- M3Y4YUTh METOJbl COBPEMEHHOIO CTPATErMYECKOro MEHEIKMEHTa Ha
OPEINPUITUSIX CEpBHCA C YYETOM H3MEHEHHUS KOHBIOKTYPBI pPbIHKAa M CIIpoca
norpeodurenei;

- WCCJeN0BaTh BO3MOXHOCTH HCIIOIB30BAHUS MUHCTPYMEHTOB MOPT(HETHHOTO
aHaln3a MpH IUJIAHUPOBAHUU TMPOU3BOACTBEHHO-XO3AUCTBEHHON EATEIbHOCTH
NpEINPUSTHIA CEPBUCA;

- ONpeAeNuTb BO3MOXHBIE TOPH3OHTHI ONEPATUBHOTO U JOJTOCPOYHOTO
IUIAHUPOBAHMSI ~ IPOM3BOJCTBECHHO-XO3SMCTBEHHOW  JI€ATENBHO — IPEANPUSTHIA
CEpBHCA B 3aBUCMOCTHU OT PHIHOYHOM KOHBIOKTYPHI U CIIpOCa.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs MO TMCUHUILINHE,
COOTHECEHHBIX C MJIAHMPYEMBbIMHU Pe3yJIbTaTAMH OCBOCHHS
o0pa3zoBaTeJIbHOMIIPOrpaMMbI

JncuurinHaa

«Cmpamezuyeckuul

MEHEOHCMEHIN

y4acTBYyeT

dbopMHpOBaHUU CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOIMNX KOMITETEHIIUN):

Komnerenunu NHaukaTopsbl JleckpunTopsl

IK-1 - Cnocoben [[IK — 1.2 - Pemaer 3nanusn:

OCYIIECTBIISATh CTpaTernueckue 1| OcoOeHHOCTE OM3HEC-TIPOIECCOB Ha

CTPaTEru4ecKoe U [TAKTHYECKHE 3aa4uy| NpeanpUATUIXO0OECTBEHHOTO

TaKTUYECKOE  yIpaBJICHUE [yIIpaBICHUSA IMUTaHU 51 rOCTENIPUUMCTBA

JenapTaMeHTaMu [IPEATPUATHAMHI Pa3IMYHOTO THIIA;

(cmyxOamu, OTJIEIaMH) [TUTAHUS y| BugoB crpareruii npeaunpusaTUs U

IPEIITPUATHN cepsl [rocTenpUUMCTBA C| yCIIOBUH UX pealln3aliy;

FOCTEPUUMCTBA u [yuétoM ocoOeHHOCTel| MeTo0B CTpaTernyeckoro aHajinsa

OOIIIECTBEHHOIO MUTAaHUsI  [OM3HEC-IpOLEeCCOB  HAl BHYTPEHHEWM M BHEUIHEH  cpelsbl
OCHOBC HCIIOJIBb30BaHUdA| ACATCIBHOCTU HpGIIHpI/ISITI/Iﬁ

TEOPETUYECKUX 3HAHUU
(6] ACATCIIBbHOCTY]
OpraHu3aluu

TOCTETIPUUMCTBA U OOIIECTBEHHOTO
MMUTAHUS;

YMenus:

®opMyIMpoBaTh CTpaTEruyecKoe
BHJCHUE, MHUCCUI0  OPraHU3AlLNH,
CTpaTEerMuecKue  ajabTEPHATUBBI U
YCIIOBUSL pealM3aluy CTpaTeruil A
MIpEeANPUATHI OO0IIIECTBEHHOTO
MIUTaHUS U TOCTENPUAMCTBA
pa3IM4YHOrO THIA c y4E€TOM
0COOEHHOCTEN OM3HEeC-TIPOIIECCOB;
dopmMHupoBaTh MH(POPMALIMOHHYIO
0a3y  cTpaTernyeckoro aHaJIn3a
BHYTPEHHEH M  BHEIIHEW  Cpenbl
JESATEIIBHOCTH IPEIITPUATHN

TOCTENPUUMCTBA ¥ OOIIECTBEHHOTO
MMATaHUS,

HaBbiku:

O6ocHOBaHUS BBIOOpA
CTpaTEerMuecKUX aJbTEpHATUB IS
peaIpUATHH 0O0IIECTBEHHOTO
MUTAHUS U rOCTENPUHUMCTBA
pa3IUYHOTO THTIA c YYETOM
0coOeHHOCTeH OM3HEC-TTPOIIECCOB;
OcymecTBieHus CTPaTEru4ecKoro
aHalnu3a BHYTPEHHEH W BHELIHEH
cpeabl JeATeNbHOCTH  MPEeaIpUsATHI

TOCTENPUUMCTBA ¥ OOIIECTBEHHOTO
MMATaHUS,

IK-3-
OpraHU30BbIBATh
CUCTEMHBIN

Crocoben

KOHTPOJIb

[IK — 3.1 — Opranusyen
CHCTEMHBI  KOHTPOJIH|
OM3HEC-TIPOIIECCOB

3HaHuq:
MetonoB  pa3paboOTKH  CTpaTeruu
yIIpaBIECHUS Ou3Hec-npoleccaMu

5



OM3HEC-TIPOIIECCOB,
pECypCcoB, KadecTBa YCIyT

u o0cITy>)KMBaHUA,
MPOBOJIUTH OLIEHKY
s dexTuBHOCTH
(GYHKITMOHUPOBAHUS
JierapTaMeHTOB (cyx0,
OTJIEJIOB) HMpEATPUITUI
rOCTENPUUMCTBA u

0O0LIECTBEHHOT O ITIUTAHUS

mernapTaMeHTOB (CIyxO0,

OTJIEJIOB) MPEANPUATHIH
UTAHUSA y
rOCTENPUUMCTBA

nenapTaMeHToB  (Ciayk0, OTIENOB)
MIPEATPUSITH;

Ymenus:

O00CHOBBIBATH CTpaTETHIo
yIpaBiIcHUS OM3HEecC-TIpoIieccaMu
JIenapTaMeHToB  (CIyK0, OTIENoB)

NpEeanpusaTHii U BbIOUpATh METOJbI
KOHTPOJISI €€ BBIIIOJTHEHUS;

Hasbixn:

PazpaboTku IPEI0KEHU I 1o
OpPraHM3alUN KOHTPOJS BBIOTHEHUS
CTpaTerMu  ymOpaBieHus  OuzHec-

mporeccaMu JenapTaMeHTOB (CITyxO,
OTJIEJIOB) NPEAIPUATU;




3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«Cmpamezuyeckuul

MEHEOHCMEHIN)

ABIIACTCA

JUCIUIUIMHON 10

BbIOOpYyUYacTd, (HopMUPyeMON ydacTHHKaMu OOpa30BATENbHBIX OTHOIICHUM ISt
MOJrOTOBKMU CTYJEHTOB 10 HanpasiaeHuto 43.03.01 Cepsuc.

JucunnjanHbI

IpenmecrByomme | (MoayJin), NPAKTHKH
AUCHMILINHBI yue0HOro nmjiaHa, B
IMocaeayromue AUCHUNIIUHBI
(MoayJamn), KOTOPbIX
HIndp (Moay.u), NPAKTUKH
NPAKTUKH Y4eOHOr0 KOMIIeTEeHIUSA
KOMIIeTeHIUH Y4eOHOro IJIaHA, B KOTOPBIX
IUIAHA, B KOTOPBIX OCBauBaeTcst
0CBaMBAaeTCsl KOMIIETEHIUS
oCBaMBaeTcst napauiejibHo ¢
KOMIIEeTEeHIIUS u3yyaemou
JUCHUILINHOK
INK-1 - Cnocoben - Opranuzanus u
OCYIIIECTBIISATh OcHoBbI (PMHAHCOBOTO, | MJIAHUPOBAHUE ACSITEILHOCTH
CTpaTeruueckoe | OyXraiarepckoro u MpeanpusaTHil cepBuca
TaKTUYECKOE CTaTUCTUYECKOTrO y4eTa
yIpaBJieHHe B cepe ConuanbHO-KyJIbTypHas
JenapTaMmeHTaMu roCTeNpUUMCTBA U Ha NesITeIbHOCTD B cdepe
(cmyxx6amu, MpeNNPUATHIX TUTaHUS] roCTENPUUMCTBA U
OT/IeTIaMu) OOIIIECTBEHHOTO TUTAHUS
NPEaNPUATHI [IporpammHuoe
cepsl o0ecrieueHne u [Tpou3BoacTBEHHAS TPAKTHUKA
rOCTENPUUMCTBA U aBTOMAaTHU3aIHsI (CepBucHast mpakTHKa)
00IIeCTBEHHOTO JESITEIIbHOCTH
MUTaHUS NpeaNpUATHI MUTaHus |  YTpaBieHHe ePCOHAIOM B

U TOCTCIPUUMCTBA

npodeccuoHABLHOM
JeSTEIbHOCTH

JlokyMeHTalMOHHOE
obecrieyeHre yrnpaBaeHHs

busnec-nnanupoBanue

MapkeTuHroBbIe
KOMMYHUKAIUH/
VYnpasnenue
KOHKYPEHTOCTIOCOOHOCTHIO
PETPHUSITHS

OTeyecTBEHHBIN U
3apyOe)KHBIN OIBIT OKa3aHUS
yCIIyT OOIIECTBEHHOTO
MUTaHUS U TOCTETIPUAMCTBA

TpynoBoe npaBo
IIpon3BoaCTBEHHAS PAKTUKA
(OpranuzamoHHO-
yIpaBI€HYECKasl IPAKTUKA)
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IIK-3 - Cmoocoben
OpPTraHU30BBIBATH
CHUCTEMHBII
KOHTPOJIb ~ OM3HEC-
MPOIIECCOB,
pecypcoB, KauecTBa
yCIayr "
o0CTyXKUBaHUS,
IPOBOJUTH OICHKY
3¢ HEeKTUBHOCTH

(G YHKIIMOHUPOBAHUS
JenapTaMeHTOB
(cmyx0, OTHenoB)
IPEATPUITUI
TOCTETIPUMMCTBA U
00IIECTBEHHOTO
TUTAaHUS

Teopust opranuzaiuu u
OpraHU3aLMOHHOE ITOBEJCHUE

TexHuueckue cpencTsa u
TEXHOJIOTHH B chepe
TOCTENPUUMCTBA U
0O0IIIECTBEHHOIO ITUTAHUSA

Opranuzanus u
MJIAaHUPOBAHUC ACATCIIBHOCTU
MPEANPUATHI CEpBUCA

[IpaBoBO€ perynupoBaHue B
cdepe rocTenpurUMCTBa U
0O0IIIECTBEHHOTO ITUTAHUSA

YrpapiieHue Ka4eCTBOM yCIyT
1 o0cmyXuBaHuA B cepe
FOCTGHpI/II/IMCTBa 158
0O0IIIECTBEHHOTO ITUTAHNSA

[Tpou3BoacTBEHHAS TPAKTHUKA
(CepBucHas mpaKTUKA)

JIoKyMEeHTallMOHHOE
oOecrieueHre ypaBICHUS

CepBuC B UHIYCTPUHA
OOIIECTBEHHOTO TTUTAHMsI/
Pecropannsrii 6uzHec

CepBuc B UHAYCTPUH
rOCTENPUUMCTBA/
I"ocTuHN4HEI Ou3HeC




4. O0beM TMCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX €IMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AaKAJeMHUYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IUXCA ¢ npenoaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCHA

OO6mas Tpy1I0€MKOCTh OCBOCHUSI yUeOHOU AUCHUIUIMHBI «Cmpamezuyeckuil
MeHeOoHCMeHmM» COCTABIAET 3 3a4eTHBIX equHull win 108 akageMn4eCKuX4acos.

Ne xypca Bcero,
Kype 2 aK.4yacoB

OO01mast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3

Jlexun 4 4
KonTtakTHas pabora
[IpakTuueckue 3aHATHS 6 6
CamocrosTenpHas padbora 89 89
Bun npomexxyTouHon
aTTeCTaluu
(KOHT.pab.**/ DK3amMeH 0,5/8,5 9
camocT. pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

HaunmenoBaunue
pasjena IUCIUIIITUHbBI
(Tema)

TpynoemMkocTb

BCETO

KonrakTtHas pabora

JIEKI{UHA

IMMPAaKTHUY. 3aHATUA

n1a00p.3aHIATHS

camocrT. pabora

Coneprxanue

2 Kypc

BBenenue B
CTpaTEeruyeCcKui
MCHCIKMCHT

12

11

OCHOBHBIE  TIOHATUS  H
JTarnbl CTpaTEeruuecKkoro
MEHE[KMEHTa Ha
MpeANPUATHI cepBuca.
VYipasneHue B yCIOBHSAX
HecTaOUIbHOM BHEIIHEH
cpeapl. Llenmn w  3agaum
CTpaTErnyeckoro
MEHEJDKMEHTA. Y IIpaBICHUs
MpeanpusITHEM cepBUCa B
3aBUCHUMOCTH OT U3MEHEHUs
KOHBIOHKTYpBl ~ pbIHKa U
crpoca noTpeOUTENEeH.
Muccrst KoMIaHuu.

Crparerus
HNpEaIpUATH,
CTpaTeruueckoe
YIIpaBJICHUE

12

11

[TonsiTue  cTpareruyeckoit
€IMHUIIBI Ou3Heca u
noprdens  NpeANpPUSITHS.
Tunos CTpaTerui,
MPUMEHSIEMbIE npu
MJIAHUPOBAHUU
MPOU3BOJCTBEHHO-
XO03ICTBEHHOM
JEATEIIbHOCTH MPEITPUATHS
cepBuca. OCHOBHBIE 3Tarlbl
CTpPaTEru4ecKoro
McHekMeHTa.  OCHOBHEIC
JTaIlbI peanuzanuu
CTPATETUYECKOTO
TJTAHUPOBAHUS B
koMmnanuu. IToaxoapl B
CTpaTEru4eCKOM
MCHEDKMEHTE npu
TJTAaHUPOBAHUHU
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOMN

10




JESITeTbHOCTH TIPEIITPUSITHS
cepBHca.

CHucTeMHBI TOAXO/ B
CTpaTernuecKoOM
MEHEIKMEHTE

13

11

ITonsTue CHUCTEMHOTO
OIXO0/Ia. OcobeHnHOCTH
MPUMEHEHUsI aHalu3a W
CHHTE3a U UX EIUHCTBO.
OTHoOLIEHHS B
OpPraHu3alMOHHON CUCTEME.

IleneBoii moaxo B
CTpaTernuecKOM
MCHCIIPKMCHTC

13

11

CymHocTh U coJep)kaHue
1[EJIEBOTO MOJIX0/a.
Knaccudukanus LEJEH.
OcobeHHOCTH  pa3pabOTKH
JepeBa CTpaTEernuecKux
1eyied Mpu TJIAHUPOBAHUH
IIPOU3BOJICTBEHHO-
X035iCTBEHHOU
NEeSTEIbHOCTH TPEIIPUSTHUS
cepBuca. Kommepueckue u
HEKOMMEpPUYECKHE eNu
OpraHu3aIHH.
OnTuMu3anus prucKoB.

CutyauMOHHBIN aHAINU3

12

11

AHanu3za oTpaciu 51
oTpeaeNneHus
KOHKYPEHTHBIX
MIPEUMYIIIECTB npu
TUTAHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO3SIICTBEHHOMN

NS TeNIbHOCTH MPEANPUATUS
cepBHCca, B T.4. C YYETOM
COLIMAIbHON MHOJIMTUKU
rocyaapcraa. OcHOBHbIE
MOKa3aTeu aHaym3a
OTpaciIu. Omnpenenenue
CTpaTEerMuecKkux pecypcoB
npeanpustTss U chep
JeSTEIILHOCTH.
KonkypeHTHbIe
MIPEUMYIIECTBA
npennpusatus. Bo3moxHbie
MOAXOMbI K OINpEeAeICHUIO

CTPYKTYPbI
YIIPaBIEHUYECKOIO aHAJIN3A.

[opTdenpuplii aHamU3.

12

11

[InanupoBanue
JEATEIBHOCTH NPEANPUATHS
cepBHca c y4E€TOM
U3MEHEHHS KOHBIOHKTYPBI
pBIHKa 51 crpoca
MoTpeOUuTENeH.
IIpumeHeHus METOJI0B
CTPaTErHYECKOro

11




MEHEDKMEHTa Ha
NPEANPUATUAX CEpBHCA C

y4eToM M3MEHEHUS
KOHBIOHKTYPBI ~ pBIHKA U
crpoca noTpeOuTenei.
OmnpeneneHre TropU30HTOB
OTIepaTUBHOTO u
J0JATOCPOYHOTO
TJTAaHUPOBAHUS
MMPOU3BOJACTBCHHO -
X03iCTBEHHOU
ACATCIIbHOCTHU

NpEINpUsITANR  CepBUCa B
3aBUCUMOCTH OT PBIHOYHOU
KOHBIOHKTYpPBl U  CIpoca
notpeOuTenei.
OcoGenHoctu
WCIIOIb30BAHUS
MHCTPYMEHTOB
nopThenpHOro aHalnu3a Mpu
TUTAaHUPOBAHUU
IIPOU3BOJICTBEHHO-

X035 CTBEHHOU
NEeSATEIbHOCTH TPEANPUATUS
cepBHuca.

SWOT aunanus
NIEATENLHOCTHA
OpTraHu3aIuu

Mertob1 aHaIM3a
BHYTPEHHEH W  BHEIIHEH
cpenbl NpH IMUIAHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO3SIICTBEHHOMN
NEeATEIbHOCTH PEANPUATHS
cepBuca. Haznauenue
SWOT aHanIu3a.
Crpykrypuzanus ~ SWOT
(dakTopoB. Hcmnosb3oBaHue

12 11

MH(POPMAIMOHHBIX
TEXHOJIOTHI1 npu
IIPOBEECHUU SWOT
aHanu3a NpEeANPUITHS
cepBuca. BrisBnenue
CTPATETNYECKUX u
TaKTUYECKUX TEeHJICHIIUHU
OpraHu3al Ha OCHOBE
aHain3za u cuHreza SWOT-
(hakTOpOB.

Crparerus u Onpenenenue

OpraHu3alMOHHAs CTPAaTETUYECKUX

CTPYKTypa 13 1o | #TeTepHATHE. Kpurepun
BbIOOpa  AIbTEPHATUBHBIX
pelIeHU. VYcnoBust
peannzanuu CTpaTeruu:
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CEeMb C. Ponw
MH(POPMAIIMOHHBIX CHCTEM
B obecrnieueHUHU
CTpaTEruuecKoro
MeHEKMEHTA.

Ok3aMeH 9 0,5 8,5
Hroro 3a 2 xypc 108 6,5 97,5
Utoro 108 6,5 97,5
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6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Buasl camocTosTeNIbHOM PabOTHI TpynoemkocTs, | Dopma KOHTposT*
aK.4acsl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepHala 1o KOHCIEeKTaM JIeKIHii,
. IpernoiaBaTels,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 29 CTHOG
JIOMOJIHUTEIbHBIM UCTOUYHHKAM Y
cobecenoBanue
uHpopManuu

2. ITogroroBka K MpaKkTUYECKUM BeicTymuienue ¢
3aHATHAM: TOUCK HEOOXOAUMOM JIOKJIa/IOM,
uHpopmanuu, 0opadboTka HHHOPMAIHH, 30 IIpe3eHTaLMs,
HanMcaHue JOKJIaaa, IOAr0TOBKA K OTBETHI Ha
BBICTYIUICHUIO (IUCKYCCHHM) JIMCKYCCUOHHBIE

BOIIPOCHI

3. [TonroroBka K TEKyIEMyKOHTPOIIIO
(TecTupoBaHUE W/WIIA HAITUCAHHE 30 TecTsl, pedepaTs
pedepara)

4. [ToaroroBka K MpoOMEKyTOUHOMU VYcrHoe
aTTeCcTalnn cobecenoBaHue,
(BOIIPOCHI K 3a4eTy/IK3aMeHy, 8,5 TECTUPOBAHUE,
WTOTOBBIN TECT, HAIMCAHUE KYPCOBOM 3almMTa KypcoBOn
paboThI) paboThI

JIns caMoCTOSITENhHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroluecs
UCTIONB3YIOT CIIeAyIoIIee yueOHO-METOIuIecKoe o0ecreueHue:

1. AntonoB, I'.JI. YmpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO OpraHU3aIlluu
:yueb.mocodbue / I'. JI. Autonos, O. I1. IBanosa, B. M. Tymun. - M. : UHOPA-M,
2019. - 300 c. https://znanium.com/catalog/document?1d=329930

2. bacosckuit JL.LE. Ctparernueckuii menemxment : yuebnuk / JI. E.
Bacosckuii. - M. : HNHOPA-M, 2018. - 365 C.
https://znantum.com/catalog/document?1d=372549

3. ®oHA OIEHOYHBIX M METOAMYECKUX MAaTepUaloB [0 JUCHUIUIMHE
«CTpaTernueckuii MEHEeDKMEHT.
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJISl POBEIEHNUS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 npoBeieHUs1 IPOMEKYTOYHOM aTTecTanu (IK3aMeHA)

1. JlaiTe omnpenesieHue TOHATHK) «CTPATETUYECKUM MEHEIKMEHTY:
CBOWCTBA, MPUHIIUIIBI, 3HAUCHHE, PEANOCHUIKA (OPMUPOBAHUS.
2. UeMm omnpeaensitoTcss TOPU3OHTHI ONEPATUBHOIO W JIOJITOCPOYHOIO

IJITAHUPOBAHUST TPOU3BOJCTBEHHO-XO3AMCTBEHHON JEATEIBHOCTH MPEANPUATHAN
cepBuca

3. Pacckaxure 0 TMmax crpareruii, KOTOpbIE MOTYT IMPUMEHATHCS IPH
IJIAHUPOBAHUM TPOU3BOJICTBEHHO-XO35IUCTBEHHON JIESITEIbHOCTH MPEANPUATHAN
cepBHuca.

4, Haiite onpenenenne noHATHsAM «Buaenune, Muccus, Llemn»
JEATEIIbHOCTH MPENNPUATHI CEPBUCA

3. «IToptdenpHblil aHaTU3»: aTe ONpeeeHUe MOHITHIO, dTalbl €ro
IIPOBENICHUS], KAKHE MOTYT BOBHUKHYTh MPOOJIEMbI IIPHU €T0 MPOBEICHUU.

6. [lIxana HecTaOMIIBHOCTH W €€ HMHTEpIpEeTalusi B CTPATETUYECKOM
MEHEI)KMEHTE

7. [Ipennoceuiky pa3BUTHUSL CTPATETUYECKOTO YIIPABJICHUS Ha
POCCHUNCKUX PEANPUATHUSAX.

8. AHann3 KOHKYPEHTHOM Cpelbl B OTPACIIH.

9 [Ipomeccol pa3paboOTKu CTPATETHH B POCCUNUCKIX KOMITAHUSIX.

10. CocraBustonye cTpaTerui TuBepcuUIIMIPOBaHHON KOMITAHUU.

11.  DOtansl pa3BUTHS KOPHIOPATUBHOIO IJIAHUPOBAHMSL.

12.  KiroueBsie pakTopsl ycmexa.

13.  CyumHoCTb CTPATErHYeCKOro MEHEIKMEHTA.

14.  Ananus norpeOutenei (cerMeHTarms).

15. XapaKTepuCTHKU CTPATETHYECKUX PEUICHMUII.

16.  Llenu u 3amaum cTpareruyeckoro MeHepxkmMenTa. KoprnopartuBHas
MUCCHSI.

17. UYewm onpenensiercst 3pHEeKTUBHOCTh CTPATETMYECKOTO MEHEHPKMEHTA.

18. OueHka KOHKYPEHTHBIX MO3UIUHA KOMITAHUH. .

19. Tlouatue cTpaTernueckoi equHuUIbl Ou3Heca U mopTdes
MPEANPUSATHUS.

20.  DBosrouus CUCTEMBI INIAHUPOBAHUS U YIPABIICHHUS.

21. . Tumel cTpaTteruii: HOHATHE TUIIOB, UX CPABHUTEIbHAS
XapaKTEPHUCTHKA.

22.  HUcnoawszoBanne SWOT- ananusa.

23.  DTanbl CTpAaTEeruyecKoro MEHEIKMEHTA.

24.  OtpacneBoil U KOHKYPEHTHBIN aHaIn3. J[BUXKYIIINE CUJTBI,
BBI3BIBAIOIINE U3MEHEHHUS B OTPACIIH.

25.  Muccus u 1enu npeAnpusTis: TOHITHE, OCOOEHHOCTH
dbopmMupoBaHus.
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26. Kpwutepun O1eHKH IEATEILHOCTH CO CTOPOHBI 3aNHTEPECOBAHHBIX
rpymi.

27.  Ilpunuunsl pa3paboTku 3¢ HEKTUBHOCTH CTPATETHH.

28. Ouenka 3(p¢heKTUBHOCTH BapUaHTOB JuBepcudUKaIiyu Ou3Heca.

29.  ®dakTophl pUcKa B COBPEMEHHONW SKOHOMUYECKOH €SI TEIbHOCTH.

30.  Ilenu aHanu3a BHELIHEH CpebI.

31. MexaHu3Mbl BIUSAHUS OTpEOUTENICH HA KOHKYPEHTHYIO Cpey.

32.  BwiOop cTpaTernu HHBECTHUITUH.

33.  Vuer ¢akTopa pucka npu pa3pabOTKe CTPATEeTHH.

34. AHain3 KOHKYPEHTHbBIX CHJI. MOJIENb «IISITH CHUII

35. TlonsTre u KIaccuPUKAIUS YIIPABICHUYECKUX U3ACPHKEK.

36. BeprtuxanpHas unTerpanus. [lonsTue, 0cOOEHHOCTH MOCTPOCHUS.

37.  OpraHu3allMOHHBIE YPOBHU pa3pabOTKH CTPATEIHH.

38. MarpuyHblii aHaIKU3 B CTPATErMYECKOM MEHEKMEHTe . MaTpuiia
BKT', ee 3nauenue, MoaupuKaius, BO3SMOXKHOCTH PUMEHEHHUS

39. AHanm3 cTpaTteruu AMBEPCUPHUIMPOBAHHON KOMIIAHUU.

40. IlousiTHE CTpaTeruu OJUHOYHOTO OM3Heca

4]1. ®akTopbl MHBECTULIMOHHOW NIPUBJIEKATEILHOCTH KOMIIAHUU JIs]
CTOPOHHET'0 MHBECTOPA.

42.  Crparernueckuii crouMocTHOI aHanu3. [lonarue, ocobeHHOCTH
TE€XHOJIOTUIA TPUMEHEHUS.

43. Illxana HecTaOUIBLHOCTH U €€ MHTEPIIPETALIHSL.

44.  Mertoasl pearupoBaHus Ha U3MEHEHUS BHEILIHEN CPEJIbI.

45. OOmas cxemMa OCYIIECTBICHUS CTPATETUYECKOTO MEHEIKMEHTA.

46. OcHOBHBIE LIKAJIBI U3MEPEHUI. 3aa4a MOUCKa CPEIHETO.

47. OOmasa xapakTepucThka (HakTOpOB, ONMPEACIISIONINX CTPATErNYECKUM

BbIOOP KOMITaHUHU.

48.  .Bp106op 6a30BOI1 KOHKYPEHTHOM CTpaTErnyu OJIMHOYHOIO OHU3HECA.

49. OCHOBHBIE COCTABJIAIONIAE BHEIIHEN CPEIBI.

50.  Crparernueckue rpynmnsl KOHKYpPEHTOB.

51.  Crpykrypa u MacmTadbl KOHKYPEHLIHH.

52.  Vupasienue noptdeneM auBepcuUIIMPOBAHHON KOMITAaHUH.

53.  OcymiectBiienue AuBepcruUKAILIMY Yepe3 BHYTPECHHUN PHIHOK
KaluTanaa U PeKOHCTPYHUPOBAHHUE.

54.  OueHka cuiibl KOHKYPEHTHOM MO3ULIUU (PUPMBI.

55.  OcymectBienue AuBepcuUKaAILMK Yepe3 BHYTPEHHUN PHIHOK
KaluTanaa U PeKOHCTPYHUPOBAHHUE.

56. BeprukaibHas HHTErpanusl.
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I[IpumepHbIe NIPAKTUKO-OPHEHTHPOBAHHbIE 32 JaHUA

1. Bbiienure OCHOBHBIE HAIPaBICHUS IUIAHUPOBAHUS JIESTEIbHOCTH
NPEANPUATAA CEpPBHCA C YYETOM HW3MEHEHHS KOHBIOKTYPbI DPBIHKA, NPUBEIUTE
MIPUMEPHI.

2. [TocTporiTe  nI€peBO  CTPATErMUECKUX  LEJNCH  I[UIAHUPOBAHUS

IIPOU3BOJICTBEHHO-XO35IMCTBEHHON JIESITENIBHOCTH I TPEANPUSTHS CEPBUCA,
BbIOpaHHOrO Ha Bame ycmorpenue. OObBsiCHUTE, Kaku€ MOTY BO3HUKHYTh
IPOOJIEMBI TIPU €T0 TTOCTPOSHUH.

3. BrimennTe OCHOBHBIC HampaBleHUS pa3BUTUS HH(POPMAITMOHHBIX
texHonorud npu npoeaeHun SWOT aHanuza B CEpBUCHON JEATEIBHOCTH,
MPUBEIUTE MIPUMEDBL.

[TonHbIl KOMILIEKT 3afaHUM U ATanoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npencrasieH B MOHAE OLEHOYHBIX M METOAMYECKUX MAaTEPUAIIOB JUIS POBEACHUS
IPOMEXYTOUHOM arrecTaluy OOy4arouuxcs I0 JAUCHUIIIMHE, O(OPMIIECHHBIN
OTZEJIBHBIM JIOKYMEHTOM, IIPEICTABIICH B IIPUJIOKEHUU 1.

17



8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. «Konctutymus Poccuiickoii ®enepaunn» (NpuHITa BCEHAPOIHBIM
r0JI0COBAaHHUEM 12.12.1993) /! «Poccuiickas raseray, Ne7,
21.01.2009.http://www.constitution.ru/

2. Crpareruss HaumoHaslbHOM Oe3onacHocTu Poccuiickoin denepanuu 10
2020 roga. YTBepxkaena Ykasom [lpesunenta PO ot 12 mas 2009 roga Ne 537 //
http://www.scrf.gov.ru/documents/99.html

3. Konumenmusi A0ATOCPOYHOTO COLMATBHO-d)KOHOMUYECKOTO Pa3BUTHS
Poccuiickoit @enepanuu Ha nepuoa 10 2020 roga. YTBepkIeHa pacnopsKEHUEM
[IpaButensctBa Poccuiickoit denepanmu ot 17 Hosi6pst 2008 1. N 1662-p //
http://www.smolin.ru/odv/reference-source/pdf/Progr-2020 total.pdf

0) OCHOBHAasI JIUTEepaTypa:

4. AntonoB, I'.JI. VYnpaBieHue KOHKYpPEHTOCIIOCOOHOCTHIO OpraHu3aluu
:yue6.mocodue / I'. JI. Aatonog, O. I1. IBanoBa, B. M. Tymus. - M. : UTHOPA-M,
2019. - 300 c. https://znanium.com/catalog/document?1d=329930

5. bacosckuii JILE. Crparernueckuii MeHemxkmeHT : ydyeOnuk / JI. E.
BacoBcknii. - M. : NHOPA-M, 2018. - 365 C.
https://znanium.com/catalog/document?id=372549

B) JIONOJIHUTEJILHAS JINTEpPaTypa:

7.  Bbacosckuii JI. E. CoBpeMeHHBII cTpaTerndyeckuil aHaim3: Y4eOHHK /
JLLE. bacosckuii. - M.: HUL| UH®PA-M, 2019. - 256 c. - (Beicmiee o6pa3oBanue:
Maructpatypa) https://znanium.com/catalog/document?1d=354413

8.  Kymmor M.M. Crparernueckuii MEHEKMEHT: YueOHoe mocodue /
MM. Kynmos. - 3-e u3a. - M.: HUI[ PUOP: MHDPA-M, 2019. - 184
c.:https://znanium.com/catalog/document?1d=354472

9. Jlampirun FO. H. Crparernueckuii MeHeIXMEHT: YuyeOHoe rocooue /
FO.H. Jlaneirus. - 2-e u3a. - M.: HUILL UH®PA-M, 2018. - 208 ¢. + ( Jomn. mar.
znanium.com). https://znanium.com/catalog/document?1d=372284

10. MapkoBa B. JI. Crparernyeckuidi  MeHeKkMeHT. Kypc  nekiui:
Yuebnoe mocobue / B.J[. Mapkosa, C.A. Ky3uenosa. - M.: HUI[ Undpa-M, 2019.
- 288 c.https://znanium.com/catalog/document?1d=368178

11. Cupotkun C. A. CTparern4eckuii MEHEI)KMEHT Ha MPEANpPUITHH:
VYuebnoe mocobue / C.A. Cuporkun, H.P. Kenpuenckas - M.: HUI| UTHOPA-M;
ExarepunOypr: Usn-Bo Ypan. yu-ta, 2018. - 246 c. - (Beicmiee obpaszoBanue:
bakanaBpuar).https://znanium.com/catalog/document?1d=371671

12. YynguoBckuit A.Jl. CrpaTernueckuii MEHEIXKMEHT B HHIYCTPUU
Typusma: yueoHoe nocodue /A.J[.Yynnosckuii, M.A.XKykoBa, A.B.Kopmuiona.-
M.:KHOPVYC,2020.-152 c.https://znanium.com/catalog/document?1d=355606

r) pecypcbl cetu «AHTEpHET:

1)  anexmpomnHvle npogunvhble HCYypHANbL
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https://grebennikon.ru/journal-36.html -  xypuman  «CrpaTeruyeckuit
MEHE/DKMEHT» - €IMHCTBEHHBI B Poccuu >KypHals, TOCBSIIEHHBIA BOIMpOCaM
CTPaTErnuecKoro TUIAHUPOBAHUS U YTIPABIICHHUSI IEATEITHHOCTHIO OpTaHU3aITHA

2)  http://www.uptp.ru/ Tematuka xypHana «I[IpobGrembl Teopuu u
NPAKTUKU YMPaBICHUS»: SKOHOMHYECKAs TMOJIMTUKA, MPOIECCHl TI00amu3aud 1
WHTETpAIK, CHUCTEMBI XO3SMCTBOBAHUSA, CTPAaTETHUECKOE W  OINEPaTUBHOE
yIpaBlieHNE, MEHEDKMEHT U MapKETHHT, COITUAIBHOE TTApTHEPCTBO.

3)  http:/www.mevriz.rw/ - XKypuan «Menemxment B Poccun u 3a
pyoexxom» CraTthu 00 OpraHu3aldyd U SKOHOMHKE MEHEIKMEHTA, YIpaBiICHUU
NEPCOHAIOM M MEKIYHAPOIHBIM OM3HECOM U TIp.

4)  http://www.econom-journal.comKoHKypeHTOCTTOCOOHOCTh B
rJ100aTbHOM MHpE: 3KOHOMHKA, HayKa, TEXHOJOTUHU - HAYYHBIH PEleH3UpPyEeMbIi
KYPHAJIOCBEIIACT MIMPOKHM Kpyr HpoOiieM M BO3MOXKHOCTEH oOecredeHHs
KOHKYPEHTOCTIOCOOHOCTH Pa3IUYHBIX COIMAITbHO-9KOHOMHYECKHUX U
OpPTaHMU3AI[MOHHO - TEXHOJOTUYECKHX CHCTEM (TOCYIapCTB, UX JKOHOMHUYECKHUX,
MOJIUTUYECKHUX U MPABOBBIX CUCTEM; KOPIOpAaIMid W TPEINpHUITHIA, WHHOBAIIUN
¥ TEXHOJIOTHI; TOBAPOB M YCIYT) B COBPEMEHHOM MHDE.

5)  http://sps.orguk — OpuTaHckoe OOIIECTBO  CTPATETHYECKOTro
TUTAHUPOBAHMSI, BBIMYCKAET JBa JKypHaja, COOMpaeT MPaKTUYCCKUE MPUMEPHI 00
OCOOCHHOCTSIX ~ CTPAaTErMYecKOTO IJIAaHUPOBAaHUS OPHUTAHCKHX OpraHU3alnH,
npobiieMax ¢ KOTOPbIMH T€ CTAJIKUBAIOTCS M MEPCIEKTUBAX Pa3BUTHUSA

6)  http://www.doingbusiness.org/ - TheDoingBusiness npoext
NPOBOSIINHN HCClIeIOBaHNE 00 0COOCHHOCTSAX BeIeHUsI OM3HECa, 0COOEHHOCTAX
ero peryJupoBaHusl U Mepax rocyAapcTBEHHOM moaaepxku B 190 rocymapcrBax
Mupa

7)  http://search.ebscohost.com - ACADEMICSEARCHPREMIER -
MHOTOTpOUIbHAS 0a3a 10 eCTECTBEHHBIM U TYMAHUTAPHBIM TUCITUTLINHAM,

8)  http://arbicon.ru/services/mars_analitic.html - MAPC -
MEKperuoHa bHasl aHaJUTHYECKass POCIHUCh cTaTel, Ombmmorpaduueckas Oaza
JaHHBIX CTaTeH M3 POCCUICKUX MEPUOTUICCKIX U3aHUMH,

9)  http://www.masterplans.ru/ - calT KOMMEpPYECKOW OpraHu3aluu,
pacckaspiBalOUii 00 OCHOBHBIX TEXHHKaX CTpPaTeTHYeckoro W OW3Hec-
TUTAHUPOBAHMSI, 0COOCHHOCTSX MPOBEACHUS U OINOKAX

10) https://www.gd.ru/ - caliT «reHepambHbIi AUPEKTOP» - MPEACTABIISACT
NPAKTHUECKUA MaTepuan M Kechl 00 OCHOBHBIX TEXHOJIOTHUSAX CTPATETHYECKOTO
YIPABJICHUS

11) https://www.ceo.com/ - aHIJIOA3BIYHBIA  CAaWT  «TEHEpaTbHBIN
JTUPEKTOP» - TPOMUIBHBIA CalT, MPEACTABIAIOMINN KUBOTPENEIIYIINI MaTepra
CO CTOPOHBI MPAKTUKOB O OyJIHAX BBICHIETO PYKOBOJSIIETO COCTaBa OpraHU3aluil
¥ TIpO0JIEM C KOTOPBIMHU OHU BCTPEYAIOTCSI.

12)  https:/www.ceo.ru/ - PYCCKOSI3bIUYHAsI BEpPCUS «HMCIOJHUTEIIbHBIN
TUPEKTOp» - TPEACTaBIeH Marepual 00 OCOOCHHOCTSIX TUIAHUPOBAHUS
JeSITEIIbHOCTH OpTraHU3aIui
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9. MeToan4yeckue yKa3aHus I 00y4ar0MXCH M0 OCBOCHUIO
AUCHHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00y4arONIMXCsl TPOBOJIUTCSA AJI YyIiIyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YYECOHBIM 3aHSATUSIM, 3a4YETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMNPOCOB, HM3yYE€HHUE HOPMATUBHBIX HCTOYHHKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G ()EKTUBHOrO MCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO I MHOTO TEOPETUYECKOI0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OLEeHKy.. OOydaromemycsi cJieayeT BbISIBUTH MaJjou3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSAMH M 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHSITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUS
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3yUCHHbBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX COBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEYAOUIUIICSA TEPMHUH 3alUCHIBATh U BO BPEMsI MOJTOTOBKM K CEMHHAPCKUM U
IPAKTUYECKUM 3aHATHUAM YKa3blBaTh COOTBETCTBYMOILEE omnpezaeneHue. B cimyuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OINpEAENEHUs] W3 UMEIOLIErocss o0bema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WuTepakTuBHbIE  (QOPMBI  MPOBENEHUS  3aHATHUH MO  JUCLHMILIMHE
«Cmpamezuyeckuii MeHeOdcMeHmy BKIIOYAIOT B ¢€0s1 CIIEAYIOINE BUb] 3aHATUM:

- WHTEpPaKTUBHBIE JIEKIUU, MPEANOJaraloT HCIOJIb30BAHHE METOMA
npoOsieMHOT0 u3N0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JMAJIor, MPENoJaBaHUEe UMUTUPYET HMCCIEIO0BATENbCKANA MPOUECC (BBIABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JIEKLUH, U3JI0KEHUE
BBICTPAMBAETC 10 MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTYJEHTaMH Y4YeOHOro Marepuaia). JTa METOJAWKa IO3BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIE€UYb €r0 B Npouecc o0yueHus. [IpotuBopeunss Hay4yHOTo MO3HAHUS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM IIpoOJieMbl. YueOHas mnpoOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro odyuyenus. [lepen HadamoMm M3ydeHHs OIPENEICHHOM TEMBbI Kypca
CTaBUTCS Iepell CTyACHTaMU MpOOJEMHBIH BONPOC WIM JaeTcsi NpoOJIeMHOE
3amanue. CTUMyIUpys paspeuieHue MpoOJieMbl, MpPenojaBareib CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOLIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMHU OT CTYACHTA
3HaHUAMU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CaMHMM CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO METOoJa B
TOM, 4YTO IPENoJaBareib JOOMBAaeTCA OT ayJIUTOPUH «CAMOCTOSTEIBHOIO
peleHus» TOCTaBIeHHOW mpobiembl. OpraHuzamus MpoOJIEMHOTO OOydeHHUs
NPEJCTaBISIeTCST JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHON MOArOTOBKU
aexkrtopa. OJHAKO Ha HAYaJIbHOM 3Talle UCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKLIHUH, MPAKTUYECKUX
3aHATUN KaK JIOIIOJHEHHE.

- TpYyHNNOBBIE JUCKYCCHM, HPUMEHSAIOTCS i OOECHEedeHUsT HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIIOYUTh OOYYarOLUXCsl B  IPOLIECC
OOCY)XJ€HUSI TPEACTABICHHOW TEeMbl, MNpOOJEMBl M OLIEHUTh HMX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xoae 3aHATHI
IPOBOJATCSA KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

- aHanM3 cUTyauui (Kelc-MeTos) — TEeXHUKa OOy4YeHHs, MCIOJb3YIOIIast
OMHCaHUE peaTbHBIX curyaruil. OOyuaromuecs: IOJDKHBI POaHATU3UPOBATH
CUTYaINIO, pa3o0paTeCsi B CYTH NpOOJEM, MPEIIOKUTh BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTYyallud JIEKUT
OMMCaHHWE KOHKPETHOW Mpo(ecCHOHATBbHON NeATEeIbHOCTH WJIM SMOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEeKTOB B3aUMOJAECHCTBUsA Jrojaeu. [Ipn u3ydyeHun KOHKpPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO0 IpHUMepa CTYIEHT JOJDKEH BXHUTHCS B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATh CUTYyallMl0, OLEHUTb OOCTAHOBKY,
OIpeAENnTh, €CTh JIU B HEW npodiema U B 4eM ee cyTb. OnpeaenuTs CBOK poJib B
pelieHnr IpobsieMbl U BEIpabOTATh LENeCO00pa3HYIO JIMHUIO TOBEICHNUS.
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- WCMOJIb30BAHWE WMHTAIMOHHBIX MOJENEeH, TMPEeACTaBIsIeT COOOU
MOJEIUPOBAHUE MpoLecca € MOMOIIBK) MEXAaHWYECKUX WM KOMIIBIOTEPHBIX
ycTpoiicTB. Mcnonp30BaHHE HMMUTALIMOHHBIX MOJENEH OCYIIECTBISIETCA C
MOMOIIbI0 KOMITBIOTEPHBIX MPOrpaMM, peaTu3ylouux aOCTPaKTHYI0 MOJEb
HEKOTOPOM CuCTeMbl. B KOHIIE 3aHATUSA, IIOCTPOCHHBIX Ha IPUMEHEHUU
UMUTALMOHHBIX MOJIEJIe, Kak o0pa3oBaTEIbHOM TEXHOJOTUHU, OOydarouiuecs
OCYILIECTBJISIOT NPAKTUYECKUI aHAJIU3 PE3yJIbTaTOB.

- TpemnojaBaHUE JUCHUUIUIMHBIOCYIIECTBISETCS B  (OpME  KYypCOB,
COCTAaBJICHHBIX HAa OCHOBE pE3YyJIbTATOB HAYYHBIX HUCCIEAOBAHUN, MPOBOJIUMBIX
OpraHM3aiyef, B TOM YHCIE€ C YYETOM pPETHOHAIBHBIX OCOOEHHOCTEH
npohecCuOHANBHOM NEATEIIBHOCTH BBIITYCKHUKOB 17} noTpeOHOCTEM
paboToaTene.

OueHoYHblE WM METOJMYECKHME  MaTepuanbl 10  JUCIUIUIMHE
«Cmpamezuueckuii menedxcmenmy» npeactaBieHsl B DOMM.

[Ipy nOAroTOBKE K NPOMEKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUH W TpakTUYeCKuid wmatepual. TecTtoBbie
3aianus (C MepeyHeM BO3MOXKHBIX BapHUAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OJIMH OTBET SIBJISETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUaHTOB OTBET BCE MPABHIIbHbBIE
BApUAHTHL. TE€CTOBBIE 3aJaHUsl HAa YCTAHOBJICHHS COOTBETCTBUS INOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBICHUS HE TOJIBKO 3HAHMS Y4eOHOTro MaTepuana, HO U
YMEHUSI TPUMEHATHh TMpaBujia (OPMAIBHONW JIOTUKH. [eCTOBBIE 3ajaHUs Ha
YHOPSAIOYEHHE HAIPABIEHbl HA YCTAHOBJICHHE JIOTMYECKOW MOCIEN0BATENbHOCTU
paccMaTpUBAEMBbIX SIBICHHIN (BPEMEHHM CYLIECTBOBAaHUS SIBICHHM, paclONIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JJOKYMEHTOB H T.I1.).

OddexkTuBHBIM CcrTOCOOOM 1T TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, MPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpuU MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOIBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIMIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3aJIaHUMN.

IIpy moAroToBKe K HSK3aMEHY CIIENyeT WMETh B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOIM KOHTPOJISI TO HM3YYCHUIO JaHHOW Y4yeOHOM JUCIUIUIMHBEIL.
OK3aMEH NO0Jpa3yMEBAeT MAaKCUMaJIbHYIO KOHIIEHTPALMIO 3HAHUHW M YMEHUH,
IIPEANOIATAOIINX MTOJHOE U3YYEHNE MaTepUata TUCLUIIIINHBI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBaHUS M BBITIOJHEHUS
IIACBbMEHHOTIO 3aJaHus, PEIEHUS CUTYallMOHHOW 3aa4H.

Pemenne mnpenonaBatenss 00 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ynbTaTaM yCTHOTO OTBETa MBBIIOJHEHHOIO IUCBMEHHOIO (TECTOBOIO)
3a1aHUSIB 3aBUCUMOCTH OT IIKaJIbl OLICHKH.

B kadecTBE HMCTOYHMKA JOMOJIHUTENIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(POpPMALIMEN OTKPBHITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TTPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OPHUIIHATBHBIX CAUTOB
MUHHUCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHW3allhii, JAaHHBIMUA TOCYAapCTBEHHOU
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CTaTHCTUKH, pPe3yJbTaTaMH 3KCHEPTHO-aHAJIUTHYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAay4YHBIE CTaTbU
no pazmuuHbiM  BompocaMm  (Hampumep, CIIC  «Koncynbrant  Ilmrocy).
PekoMmeHmyeTcst TakKe UCIIOJIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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10. Oco0eHHOCTH 0CBOECHUSA JUCIHHUILIMHBI 1JI51 HHBAJIUI0B M JIHUI C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 310POBbSI

OOyueHne 0OydYaromUXcsl ¢ OrPAaHUYEHHBIMU BO3MOXKHOCTSMH 370POBBS
pyu HEOOXOJMMOCTH OCYIISCTBISETCS Ha OCHOBE aJanTHPOBAHHOW paboueit
IporpaMMbl  C  HWCIIOJIb30BAaHUEM  CIICHMAIBHBIX ~ METOJOB  OOyYeHHS |
TUIAKTHYECKUX  MaTepHalioB, COCTaBJIEHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PA3BUTHS, WHAMNBUAYATbHBIX BO3MOXHOCTEH W COCTOSTHHS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B nensix ocBoeHuUs yueOHOUM MporpamMMbl JUCHUTUINHBI «Cmpamezuyueckutl
MeHeOdCMenmy WHBATUIAMH ¥ JIMIIAMH C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
310poBbsi THCTUTYT 0OecieunBaeT:

— ISl MHBAJIMJIOB ¥ JIUI] C OTPAHHUYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUTUXCs, SIBJISIONIUXCS CIICTIHIMU
WM  CIIa0OBUIAIIMMHU, MeCTaX HM B aJanTUPOBaHHOW (opme crpaBOYHOMN
uHQOpMAIlMU O pACIHCAaHUM YYCOHBIX 3aHATUH; NPHCYTCTBHE aACCHUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOUMYO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— JUI WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0POBBSI TIO
CIIyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOU3BEICHNE HHPOPMAIINH;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 370POBBS,
UMEIOINX  HAPYIIEHWUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B y4eOHbIe TIOMEIICHUS, TyaJleTHBIC
KOMHATHI U IPYTUE TTOMEMICHHUS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBMAOB 1 Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(W1Ir) DJIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcamu B (hopMax, aJanTHPOBAHHBIX
K OrpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OYYAIOIMINUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmUMUCs, TaK ¥ B OTACIBHBIX TPYIIAX WX B OTJAEIBHBIX OpTraHU3aIUsIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. riponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNubopmannoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa

Marc21SQL;
2)  CnpaBouHo-npaBoBas cucrema «KouncynbtanT [Tmrocy

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus - https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas  (OumOmmomerpuueckas) 6a3za manHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snextponnas 6ubnnoreka - www.elibrary.ru

4) baza pannpix «bubnmuoreka ympaBnenus» - KopmnopaTtuBHbIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajibHO-TeXHHMYECKas 0a3a, He00OX0oauUMAas ISl OCylIeCTBJIEHUSA

00pa30BaTeJILHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)
Crnenuanu3upoBaHHble AYIUTOPUM:
YyeOHass ayauTopusi HNs TPOBEACHUS 3aHATUNW CEMHHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHMS (BBINOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HWHIAUBUAYAJIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIIeHue AJII CaMOCTOSITEIbHOM padoTHI ™
TexHnueckue cpeacrsa 00y4eHus :

KOMIIBIOTEP C MTPOrPaMMHEIM O0ecTieueHueM, YKa3aHHbIM B 11.11, mocTynom k cetu

«aTepHeT» M 00eCIIeueHNEM JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX paboT), TPYNIOBBIX U
WH/IMBUIYAIBHBIX KOHCYJIbTAIIUN, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanuu™
Texunueckue cpeacrsa 00y4eHus :

MYJIbTUMEIUMHBIA KOMILIEKC
KOMITBIOTEP C MPOTrPAMMHBIM O0ECTIeYeHHEM, YKa3aHHBIM B 1.1 1
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