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1. llosicHUTEIHLHAA 3aNINCKA

Kypc «VYmpaBnenue kadyecTBOM Yycoyr © oOciyxuBaHus B cdepe
TOCTENPUUMCTBA M OOLIECTBEHHOIO MHUTAHUSA» 3aHUMAET BAXXHOE MECTO IIpHU
noAroToBke OakanmaBpoB mo HampaBieHuto 43.03.01 - Cepsuc. I[loBbimenue
YPOBHSL OTKPBITOCTH pBIHKA YCIyr H OOOCTpEHHE KOHKYPEHLUH Cpeau
OpeanpusIThii B cepe rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS CTABST MEPe.
HUMU 33J7ja4y [TOCTOSIHHOTO NOBBIIICHUS Ka4eCTBA YCIYT U UX NPUBJIIEKATEIBHOCTH
JUISL KJIMEHTOB.

[lenpr0 OCBOEHHSA JHUCUMIUIMHBI «YTPABICHHE KAadeCTBOM YCIyI W
oOciyuBaHus B c(hepe rocTenpurMCTBa U OOIIECTBEHHOTO NMUTAHUS) SBISAETCS
YCBOEGHHUE CTYJIEHTAaMU TEOPETHMUECKUX 3HAHUM B O0OJACTH KadyecTBa YCIyr HU
oOciayxuBaHusi, (OPMHUPOBAHME YMEHMM M  HAaBBIKOB, 00€CHEYMBAIOLINX
KBaJIM(ULIUPOBAHHYIO npodeccuoHalbHY 0 NEeSTENbHOCTD B cdepe
rOCTENPUUMCTBA U OOIIECTBEHHOT'O TUTAHMUS.

3amaun JUCLUILINHBI:

- OCBOHMTb OCHOBHBIE IIPUHLMIIBI YIPABJICHHUS KadyeCTBOM  YCIYr U
00CITy )KHBaHUS;

- MOJYYHUTh MpEJCTaBIeHHE 00 OCHOBAaX MEHEIKMEHTa KadecTBa YCIyr H
oOCIy>KUBaHUs, CTAaHJApTaX Ka4eCTBA U MPUHLIUIIAX KOHTPOJIS.



2. [lepevyeHb MJIAHNPYEMBbIX Pe3yJbTATOB 00yYeHHs M0 TUCHUILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbLHOM
NPOrpamMMmblI

JucuunnuHa «YmpaBieHHE KadyecTBOM YCIyr M OOCiIyXuBaHHs B cepe
TOCTENPUMMCTBA U OOILECTBEHHOTO MUTAHUS» YydYacTBYeT B (OPMUPOBAHUU

CIEIYIOIIEN KOMITETCHIINH:

Komnerenunu NHaukaTopsbl Jleckpunropsl
I1K-3 - Cnocoben [[IK — 3.5 — Opranusyer| 3nanusi: [lokazareneit  kauecTBa
OpraHU30BbIBATh KOHTPOJIb coOmoeHus| ycioyr M 0OCIyXKHMBaHUS  Ha
CHUCTEMHBII KOHTPOJIb [HEOOXOIUMOTO YPOBHs]| IPEANPUATHIX TOCTETPUUMCTBA;
OU3HEC-TIPOLIECCOB, KayecTBa ycIyr u| MeTofoB ynpaBieHUs KadyeCTBOM
pecypcoB, KauecTBa YCIyr |00CITy>KUBaHUS Ha| ycayr M OOCHyXHBaHUS  Ha
u 00CITy’)KUBaHUsl, [IPEATNPUATHAX OPEANPUATUA TOCTEIIPUUMCTBA, B
POBOJUTH OLIEHKY [FOCTETIPHMMCTBA ¥ TOM 4YHCJI€ METOJOB  KOHTPOJIS
s dexTuBHOCTH 0OIIIECTBEHHOTO MMUTAHMSI; | KAYeCTBa;
(YHKIMOHUPOBAHUS YMenus: CucremMaTu3upoBaTh
JIenapTaMmeHToB  (CiyxO, uHDopManoo I ONpeneTeHUs
OTJIEJIOB) MPEATPUITUI [IOKa3aTeJie KayecTBa YyCIyr U
rOCTENPUUMCTBA u o0CIIy’)KMBaHUSI Ha MNPEIIpPUATHIX
OOIIECTBEHHOTO MMUTAHUS rOCTENPUUMCTBA; Bribupats
METO/ABl  yNpaBJIEHUS  KaueCTBOM
ycayr ¥ OOCIHy>KMBaHHS  Ha
OPEANPUATUA  TOCTEIIPUUMCTBA, B
TOM 4YHCI€ METOAbl  KOHTPOJI
Ka4yecTBa;

Happiku: OLeHKH KauecTBa yCIyT U
OOCIyXMBaHUSI Ha NPEANPUATHA
TOCTETPUUMCTBA; [Tpumenenus
METOJIOB  YIPABJICHUS KadeCTBOM
ycayr ¥ OOCITy>KMBaHHS  Ha
NPEANPUATHA  TOCTETIPUUMCTBA, B
TOM 4YHCI€ METOJIOB KOHTPOJI
Ka4yecTBa.




3. MecTO JUCHUIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunnuna b1.B.09 «YmpaBneHne kauecTBOM YCIyTr M OOCITy>KUBaHHS B
cdepe TOCTeNpUUMCTBA U OOIIECTBEHHOTO MUTAHUS SIBISETCS AUCHUIUIMHON TI0
BEIOOpY 4YacTh, (HOpMHUPYEeMO ydacTHUKaMu 0Opa30BaTEIbHBIX OTHOIICHWNA JIJIS
NOJATOTOBKM CTyJeHTOB no HanpasieHuio 43.03.01 — CepBuc HanpaBIEHHOCTh
(mpoduiib) oOpazoBaTenbHOM MporpamMmbl - Opranuzaiys yciayr rOCTeIpUUMCTBA
Y OOIIECTBEHHOTO ITUTAHUS.

Hudp pemmecrpyromue |Ancuumiannsl (MoayJan), Hocaenyromue
KOMIETEeHI[UH AUCIHUTITHHBI NPAKTUKHU Y4eOHOr0 | AUCHMILIMHBI Y4eOHOT O
y4eOHOro nJjiaHa, B IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
KOTOPBIX 0CBaNBaeTCsl KOMIIeTEeHIIUS 0CBaMBaeTCs
KOMIIeTEeHI U ocBauBaeTcs KOMIIeTeHI U
napaJuiejibHo ¢
u3yyaemon
JTUCIUIIINHON
I1K-3 TeopHs OpraHM3aIH H Opranuzanus u CepBuc B uHAYCTpUHU
OpTaHI3AIOHHOE IUTAaHUPOBAHKE 0OIIECTBEHHOTO MTUTaHUs/
oBe/ICHHIE / ,Z[GSITGJIBIEOCTI/I Pectropannsiii OusHec
Crpatermdeckuii MIpeaNpUsATHI cepBuca
MEHEI)KMEHT
TpaBoBoe [IpousBoacTBeHHas
PETYIMPOBAHNIE B npaktuka (CepBucHas
chepe rocTenPUIMCTBA NpaKTHKa)

U 00LLIECTBEHHOT'O
MMUTAHUS

TexHuueckue cpencraa
Y TEXHOJIOTHH B cepe
roCcTENpUUMCTBA U

OGIIECTBEHHOTO Pectopannslii 6u3Hec
MUTaHUS
JlokyMeHTallnOHHOE
TTpOH3BOCTREHHAS oOecrieueHre ynpaBICHHs]
npaktuka (CepBucHas
MPaKTHUKA)

CepBuc B UHAYCTpUHU
TOCTETPUUMCTBA/
lNoctunnaHEL OU3HEC

CepBuc B UHAYCTpUHU
0OILIIECTBEHHOTO ITUTAHUS/|




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBA AKaJeMHUYEeCKHX MM ACTPOHOMHUYECKUX YACOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4yawmuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4arOIIMXCs

OOmiasi TPyJOEMKOCTh OCBOEHHUS Y4eOHOW NUCUUIUIMHBI «YTpaBieHHUE
KauyeCTBOM YCIyr M OOCIy>KMBaHUS B cpepe roCTePUUMCTBA U OOIIECTBEHHOTO
NUTAHUSD) COCTABIISIET 5 3aUeTHBIX eAMHUI] Ui 180 akajeMU4ecKHUX 4acoB.

No kypca Bcero,
Kype 4 aK.4acoB

OO6mmas TpyJ0eMKOCTh (BCETO aK. 4acoB / 3.€11) 180/5 180/5

Jlexuuu 8 8
KonrakTHas pabota
[IpakTueckue 3aHATHS 8 8
CamocrosrenbHas pabora 160 160
Bun npomexyTtoqHon
aTTecTaluu
(xoHT.pab./ camocCT. 3auer 0,25/3,75 4
pab.)




5. Conep:xxkanmne TMCHUILIMHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yka3zaHueM OTBeIeHHOT0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YACOB M BU/IOB Y4EOHbIX 3aHATHH

TpynoemMKocTh
KonrakTHas pabora
= :
HaumenoBanue = E g
Ne | paspena nucUUIIMHBL e S = =S =t Coneprxanue
| 5] %) 5] &
(Tema) 2 2 s 2 =
5} ~ =8 Q
= > Q o)
%) © S
8| 8 3
=)
4 xypc
[Ipupona
rOCTeNPUUMCTBA!
00cITy )KMBaHUE Kak
TEXHOJIOTHS  IIO3HAHHS
rocreir. [lorpeburenu B
UHIYCTPHUH
TOCTETIPUUMCTRA.
MeTogonorudeckue
Ilokazatenn  KadecTBa
OCHOBBI YIIPABJICHUS CIVE B OBCITYSKIBALI
1. | kauectBOM B 25 | 1 1 23 | YW Y
Ha IPEANPUATHIIX
UHIYCTPHUH
TOCTETIPUUMCTRA.
rOCTETPUUMCTBA
Meronsl yIpaBJICHUS
KauecTBOM  YCIyr |
00CITy)KUBaHUS Ha
MpEANPUITHI
rOCTENPUUMCTBA, B TOM
YHUCJIE METObI KOHTPOJIS
KayecTBa
HopmaTtusHbIE
JIOKYMEHTHI,
€rJ1aMCHTHPYIOIIHC
p pyromt ®3, TOCTe, CHulls,
2 | meaTenpbHOCTE 25 1 1 - 23
" CaunlluHsb1 u np.
peTPUITHIA
WHyCTPUH
rOCTENPUHUMCTBA
Kpurnueckue (mm
JIBOMCTBEHHBIE)
bakTopsl,
[IpakTuka BHEpEHUS THTHCHUYCCKUE,

3 | CTAHMApTOB KAYECTBAB | 4 1 1 - 3 ycunuBaromue GakTopsl,
UHIYCTPHUH HelTpanbHbIe (DAKTOPBHL.
TOCTENPUUMCTBA DaKTOpBHI:

«OTEPAaTUBHOCTHY,
«IMITIATHS», «TOYHOCTHY
51 Jp. KauecTBo
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UH(POPMAIMOHHBIX,
TPAHCIIOPTHBIX  YCIYT,

yCiIyr MTUTAHUS u
pa3MenieHusi, KayecTBO
AQHUMAIIMOHHOT'O
00CITy)KUBaHUSI.
AHKETUpOBaHUE;
MeTtouka U IpaKTHKA LEHTPBI KavecTBa;
MPOBEJICHUS OLIEHKHU SERQUAL, METO[I
Ka4yecTBa yCIYyT U Jenbdsl, MeTO TalfHOTO
00cy>)KMBaHUS HA 25 23 MOKymaTesl. Gap-
PEIITPUATHIIX Mozelb. MeToa  30HbI
UHAYCTPHUH TOJIEpaHTHOCTH. MeTon
roCTeNpPUUMCTBA KPUTUYECKUX
VHIIICHTOB.
[lonsiTue TrOCTUHUYHOMN
YCIIYTH, €€ 0COOCHHOCTH.
XapakTepucruka
CEPBHUCHOTO
MPOCTPAHCTBA OTeJIA.
[TonsiTne rOCTEBOTO
UKJIa B oTele.
[Tonpaznenenus U
CIy’)KOBl B CTPYKType
OcobenHoctu MIpEANPUITHI
YIPABJICHUS Ka4€CTBOM TOCTUHUYHOMU
YCIyT ¥ oOCTy>KuBaHus | 25 23 WHYCTPHUH. IIpaBuna
B UHyCTpUU oOCIy>KuBaHUsI  rocTei
pa3MenieHus Ha IpeanpUATHIX
pa3MelieHus, MOPsII0K
MPEIOCTABIICHUSI YCIIYT.
Yeayru oOIIeCTBEHHOTO
MUTaHUS B orere,
OCHOBHBIE BU/IBI
OBITOBBIX TOCTMHMYHBIX
YCIIyT. CepBucHsle
npouenypsl B pabote
MIEPCOHAJIA OTEJIA.
Cocrasismomue
KOHLICTIIIMK ~ PecTOpaHa:
Kpeno, UenH, 3aJadu
OcoBeHHOCTH pecropana,  npoduIb,
PBIHOK, THUIIBI
YIpaBJIEHUSI KAYECTBOM
yCIYT U 00CITYy>KUBaHUS PECTOPAIHOTO
25 23 00cITy )KMBaHUSA,
B UHAYCTPHUH
OBIIECTBEHHOTO MECTOTIOJIOKEHHE, .
P aTMocpepa. MeHto:
OIpe/ieNICHuE,
TUIIOJIOTHS, Ha3HAYCHHUE,
e, 3a/1a4mn

pPECTOPAaHHOTO  MEHIO,

9




GyHKUIMU; coIepiKaHue.
OCOOEHHOCTH BHEIIHEro

oopmienus MEHIO;
TpeOOBaHUS K JU3ANHY:
pa3meneHue TEKCTa

MeHI0, 9 ocobeHHOCTH
¢dokyca BHUMaHHUA Tia3a
B MEHIO.
XapakTepucruka
MOMEILIEHUI pecTopaHa,
TEXHUUYECKOTO
OCHAIICHUS KyXHHU.

OcobeHnHoCTH
YIIpaBJICHUSA KaYECTBOM

Onpenenexnue
UHJYCTPUU Pa3BJICYCHUN
KaK HampaBjeHHE cepbl
FOCTEPUUMCTBA:  IIEJIH,
3aJa4d, OCOOECHHOCTH,
coluagbHas

yCIyr u o0cimykuBaHust | 26 2 22

HaIpaBJIEHHOCTh

B UHyCTpUU N

N Ppa3BIICUYECHUM.

pa3BieYeHU
XapakTepucruka
mpouecca  pas3BiIeYEHUS
YeJI0BEeKa. Otpacioun
peKpealMoHHON Chephl.

3auer 4 0,25 3,75
Uroro 3a 4 kypc 180 8,25 163,75
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSATEIbHOM
PadoTHI 00y4aAOIIUXCH MO JMCUHUILINHE (MOIYJIIO)

No Buapl camocTosTenbHON pabOThI TpynoemMKocTsb, dopma KOHTpOJIST*
aK.4achl
1. [IpopaboTka TEOpEeTUIECKOTO
o Koncynbranus
MaTepuaia 1mo KOHCTIEKTaM JICKIIHH,
. npernoaaBaTens,
PEKOMEHIOBAHHOM JIUTEPATypE, 53 CTHOE
JIOTIOTHUTEITLHBIM UCTOYHUKAM Y
cobecei0BaHNE
nHdopManuu
2. [ToaroroBka K mMpakTUYECKUM BricTymienue ¢
3aHATHUSAM: IOUCK HEOOXOIUMOM JOKJIaI0M,
nHpopmanmu, 06paboTka 53 Mpe3eHTaINs,
uHpOpMaIIMK, HAMMCAHUE TOKIIA/Ia, OTBETHI HAa
MOJIMOTOBKA K BBICTYIIJICHUIO JTUCKYCCHOHHBIE
(TMCKyCcCUN) BOIIPOCHI
3. [ToaroroBka K TEKyIeMy KOHTPOJIIO
(TecTMpOBaHUE W/UIIM HANICAHUE 54 Tectsl, pedepats
pedepara)
4. [ToaroroBka K MpOMEKYTOUHOM YcrHoe
aTTeCTaluu 3,75 cobeceqoBaHueE,
(BOTIPOCHI K 3a4ETy, UTOTOBBIN TECT) TECTUPOBAHHUE

JIJisi caMOCTOSITENIBHON pabOThl MO TUCHUIIINHE (MOAYJII0) O0ydYaromuecs
UCITOJIB3YIOT CIIEMYIONIee yueOHO-METOIUIECKOE 00eCIeUeHHE:

1. Kypoukuna, A. FO. YnpapieHue kaueCTBOM yCIyT : YYEOHHUK U MPAKTUKYM
s By3oB / A. FO. Kypoukuna. — 2-e u3f., ucnp. u gon. — Mocksa :
N3natensctBo KOpaiit, 2020. — 172 ¢. — (Briciiee oopazoBanue). — ISBN
978-5-534-07316-4. — Tekct : anexktpoHHbidt // DbC IOpaiit [caliT]. —
URL: https://urait.ru/bcode/451487 (nmara obpamenus: 29.09.2020).

2. babokun, I'. I. OcHOBBI PyHKIIMOHUPOBaHMS cucTeM ceppuca. B 2 4. Yacts
1 : yueOnuk mmsa By3oB / I'. W. baboxun, A. A. Ilomkomsun, E. b.
KonecaukoB. — 2-e¢ usn., mepepab. u gomn. — MockBa : M3maTenscTBO
FOpaiit, 2020. — 423 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-
06221-2. — Tekct : snexrponusii // DbC IOpaiir [caitit]. — URL:
https://urait.ru/bcode/454399 (mara obpamenus: 29.09.2020).

3. VYnopaBieHue KauecTBOM Ha MPEANPUITHUAX MUILIEBOM, mepepadaThIBaroieil
POMBIIIUIEHHOCTH, TOPTOBJIM M OOIIECTBEHHOTO MUTAHUA : Y4eOHUK / MO
o6mr. pen. npod. B.M. Ilo3nsikoBckoro. — 3-e¢ W3M., UCHOp. U JOM. —
Mocksa : UTHOPA-M, 2018. — 336 c. + [Jon. matepuainbl [DJIEKTPOHHBIN
pecypc; Pexum goctyma:  https:/new.znanium.com]. — (Breicmiee
obpazoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/824. - ISBN
978-5-16-006184-9. - Texkcr : 3JIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/925846 (mata oOpaileHus:
29.09.2020).
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7.®@0oH1 OLIEHOYHBIX U METOANYECKHUX MaTepHaJIOB I IIPOBCACHUA
leOMe)KyTO‘IHOﬁ arrecranmuun oﬁyqaloumxca o JTMCIUILINHE

Bonpoce! 1J151 NpoBeleHUs1 MPOMEKYTOYHOM aTTecTanum (3a4era)

1. Ilpupoga rocrempuuMcTBa: OOCITYy)XKMBaHHWE KaK TEXHOJOTHs TO3HAHUS
TOCTEH.

2. IoTtpebutenu B MHAYCTPUN TOCTEIPUUMCTBA.

3. Ilokazarenn KauecTBa YCAYr H OOCTY>KMBaHUS Ha MPEANPUATHUIX

FOCTENPUUMCTBA.

4. MeToabl ynpaBleHUs KA4YECTBOM YCIyT M OOCTY>KMBAHUS HA MPEANPHUSITHH
FOCTENPUUMCTBA.

5. MeTroabl KOHTPOJIA Ka4eCTBa.

6. @3, 'OCTs1, CHullIel, CanlluHe1 u ap.

7. Kputnueckue (wm JIBOMCTBEHHBIE) (baxTopsl, THTHEHUYECKHUE,
ycuauBaroime (paxkTopbl, HEUTpabHBIE (PAKTOPHI.

8. DaKTOpbI: «OMEPATUBHOCTHY, «IMIIATUS», KTOUHOCTH» U .

9. KauectBo WH(pOpMAIMOHHBIX, TPAHCIOPTHBIX YCIYT, YCJIYyr MHUTaHUA U
pa3MelieHus, KA4eCTBO aHUMAITMOHHOTO 00CTyKBaHUSI.

10.MeTonbl mOpoBeACHUS OLIEHKA KadecTBa YCIAyr U OOCIY>KMBaHUS Ha
NPEANPUATUIX UHIYCTPUU TOCTEIPUUMCTBA. AHKETUPOBAHUE.

11.IlenTprl KayecTBa

12.SERQUAL

13.Meton Jlensdor

14.Metoa TailHOro MOKyIaTes

15.Gap-moenb

16.MeTto/1 30HBI TOJIEGPAHTHOCTH

17.MeToa KpUTUYECKUX MHITUIECHTOB.

18.IloHsITHE TOCTUHUYHOM YCIIYTH, €€ OCOOEHHOCTH.

19.XapakTeprcTiKa CEpBUCHOTO IIPOCTPAHCTBA OTEIIS.

20.ITonaTHe TOCTEBOTO IIUKJIA B OTEJIE.

21.Iloapa3aenenuss U CIyXObl B CTPYKType MPEANPUATAA TOCTUHUYHOU
WHyCTPUH.

22 ITlpaBmia oOCTyXKMBaHUSI TOCTEH HA MPEANPHUATHSIX PA3MEIICHUS, TTOPSIOK
MpPEAOCTaBICHUS YCIIYT.

23.Ycnyru OOIIECTBEHHOTO THUTaHUSI B OTEJE, OCHOBHBIC BHUIBI OBITOBBIX
TOCTUHUYHBIX YCIYT.

24.CepBuCHBIE MPOLIEAYPHI B pabOTE MepcoHana OTes.

25.Cocrapnsoniye KOHIICIIIMA PECTOpaHa: Kpeao, LeJd, 3ajadyd PecTopaHa,
npoduiIb, PHIHOK, THUIIBI PECTOPAHHOTO OOCTY>KMBAHUS, MECTOIOJIOKEHHUE,
atMmocdepa.

26.MeH10: onpejieieHue, TUMIOJIOTHS, Ha3HAYEHUe, 1IeJIH, 3a/1a4d PeCTOPAHHOTO

MEHI0, (PYHKIIMH; CoJIep KaHHe.
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27.0co0eHHOCTH BHEIIHEro O(GOpPMIICHUS MEHIO; TpeOOBaHUS K [U3aiHY:

pa3MeIleHrne TeKCTa MeHI0, 0COOCHHOCTH (DOKyca BHUMAHMS TJ1a3a B MEHIO.
28.XapakTepucTrKa MOMEIIEHNH pecTopaHa, TEXHUYECKOT0 OCHAILEHUS KyXHHU.
29.0mpeneneHne HMHIYCTPUU  pPa3BICUECHUN KaK HampaBleHHE CQepsl

TOCTETPUUMCTBA: eI, 3a/1a4u, O0COOEHHOCTH, colMagbHas
HAIPaBJICHHOCTH Pa3BJICUCHUHN.
30.XapakrepucTrka mpolecca  pa3BJICUCHHS YeJoBeKa. OTtpacnu

peKpeanmoHHoi chephl.

31.CucTeMHBII KOHTPOJIb OW3HEC-TIPOIIECCOB, PECypCOB, KadecTBa YCIyr H
00CITyKUBaHUS

32. Onenka 3¢ ¢GeKTUBHOCTH (PYHKIIMOHUPOBAHUS JenapTaMeHTOB (CIyxkO,
OT/IEJIOB) PEANPUATHN TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS.

IIpumepHbIe NIPAKTUKO-OPHEHTHPOBAHHbIE 32 IaHUA
1. CocraBbTe NporpaMMy MOHUTOPUHIA KAYECTBA YCIYT B PECTOPAHE.
2. I'ocTiO HE MOHpaBWICA BUJ U3 OKHA €r0 HOMEPA, OH IPOCUT MEPECENUTh €ro B
npyroi HoMep. TexXHOI0rus MOBEAEHUS aIMUHUCTPATOPA.

[TonHbBIN KOMIUIEKT 3aJlaHui U 3TanoB (OPMUPOBAHUS KOMIIETEHIIUU MPECTABICH
B DoHae OIEHOYHBIX MW METOAMYECKHUX MATEpUAJIOB JJisi  MPOBEIACHUS
MPOMEKYTOUHOM aTTeCTaluu OOydYarouuMxcsi MO AMCHMIUIMHE, O(OPMIICHHBIN
OT/ICJIbHBIM JIOKYMEHTOM, IIPEICTABIIEH B MPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPMATHBHbIE IPABOBbIE AKTHI

1. TOCT 30389-2013 VYcayrum ob6miectBenHoro nutanus. [Ipeampusitus
oOmectBeHHoro nutanus. Knaccuduxamus u obmme tpedboBanus. Pexum noctymna
http://docs.cntd.ru/document/1200107325

2. TOCT P 53996-2010 VYcuyru oOmectBeHHoro mnutaHus. OOmue
TpeOOBaHHs K MeTojaM U (GopMaM OOCHYy>KMBAaHMS Ha MPEANPUATHSIX
obmiecTBeHHOro TnuTanusa. Pexxum nocrtyna: http://docs.cntd.ru/document/gost-r-
53995-2010

3. T'OCT P 50935-2007 Ycayru oOIIECTBEHHOTO mMuTaHus. TpeOoBaHUs K
nepconany. Pexxum gocrymna: http://docs.cntd.ru/document/1200075570

4. TlocranoBnenue IlIpaBurensctBa P® ot 09.10.2015 N 1085 «O6
yTBepkaeHnn IlpaBui npepocraBineHuss TOCTMHUYHBIX yciuyr B Poccuiickon
denepanun» Pexum NOCTyIIa:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;{1d=134;dst=1000000001,0 ;rnd=0.5504258363507688

5. Ilpuka3 MunucrepctBa KyiabTypsl Nel215 o kmaccudukammu Pexum
noctymna: http://premierdeal.ru/assets/files/prikaz minkult 11 07 2014.pdf

0) OCHOBHAasI JIUTEepaTypa:

1. Epumon, B.B. CpeactBa u MeTOIbl YNpaBIEHUS KAYECTBOM : y4eOHOE
nocooue / E¢pumoB B.B. — Mocksa : KnoPyc, 2020. — 225 c¢. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (mata oOpatieHus:
15.08.2020). — TeKCT : 3IEKTPOHHBIN.

2. KobGsik, M. B. Ynpasnenue Kka4ecTBOM TOCTUHHYHOTO MPEANPUATHUS :
yuebHuk A By30B / M. B. Ko6sik, C. C. CkobkuH ; nox penakuueit C. C.
CkobOkuHa. — 2-e u3a., ucnp. u gomn. — Mocksa : M3gatensctBo IOpaiit, 2020. —
518 c. — (Bsoiciiee oopazoBanue). — ISBN 978-5-534-12759-1. — Tekcer :
anextponHbii // ObC KOpaiir [caiiT]. — URL: https://urait.ru/bcode/448273 (nata
obpammenus: 29.09.2020).

3. AkumoBa, H.A. YnpaBiieHue Ka4eCTBOM U KOHTPOJIb pECTOPAHHOM
npoaykiuu : yaueonuk / Akumona H.A., CokonoB A.}FO. — Mockaa : KnoPyc,
2020. — 202 ¢. — (6akamaBpuat). — ISBN 978-5-406-07540-1. — URL.:
https://book.ru/book/934004 (nata obparienus: 29.09.2020).

B) AONOJIHUTEIbHAS JIUTEpaTypa:
1. EbpemoBa, M. B. Ynpapnenue kaueCTBOM TOCTUHHYHBIX YCIYT : YYEOHUK U
npakTuKyMm 11 By30B / M. B. EdppemoBa. — Mocksa : MznatensctBo FOpaiir,
2020. — 350 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-12253-4. —
Tekcr : anextponnsiii // DBC KOpaiir [caiit]. — URL:
https://urait.ru/bcode/447103 (mata obpamenus: 29.09.2020).
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2. babokuH, I'. 1. OcHOBBI pyHKIIMOHMPOBAHUS cUCTeM cepBuca. B 2 4. Yacts 2 :
yueOHuk st By30B / I'. V. babokun, A. A. [loakonsun, E. b. Konecaukos. — 2-e
u3M., nepepadb. u gomn. — Mocksa : U3narensctBo FOpaiit, 2020. — 407 ¢. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 2neKTpOHHBIH //
OBbC IOpaiit [caiit]. — URL: https://urait.ru/bcode/455109 (mara oGparieHus:
29.09.2020).

3. YmpaBieHue KauecTBOM Ha MPEANPUATUAX MHUIIEBOM, NepepadaThIBaroLICi
MPOMBIIIUIEHHOCTH, TOPTOBIM U OOIIECTBEHHOT'O MUTAHUS : YYEOHMK / 1oj OOIL.
pen. mpod. B.M. Ilo3usakoBckoro. — 3-e uza., ucnp. u gon. — Mocksa : TH®DPA-
M, 2018. — 336 c. + Jlon. marepuansl [IAEKTpOHHBIN pecypc; Pexxum nocrymna:
https://new.znanium.com]. — (Beiciiee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekct
anexkTpoHHbii. - URL: https://znanium.com/catalog/product/925846 (mara
obpamenus: 29.09.2020).

r) pecypchl ceTtu «AHTEpHET»:

1. https://roskachestvo.gov.ru/ OdurmanpHbiii calT «PockadecTBO»

2. https://www.quality.eup.ru/ CailT 0 MEHEXKMEHTE KauecTBa

3. https://ocig.ru/  Odunmanpaeiii  caiit  OOmenanmuoHansHb  Co103

Nunycrpun [N'ocrenpunmcrea (OCHUI)

4. http://obshepitrussia.ru/ Cait xypHana «O0menut B Poccun»

5. http://www.hoteliers-u.pro/ Anbsinc otensepoB Poccun

6.http://www.russiatourism.ru/  Jlokymentel. HoBoctu. OdunuanbHas
craructuka. [Ipodeccuonanpubie crangapThl. OpunuanbHeii caiit @enepansbHOTO
areHTCTBa 110 Typusmy POD.

7. http://frio.ru/ ®eneparus pectopaTopoB U oTeabLepoB Poccuu
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9. MeToanuyeckue yKazaHus JJs1 00y4al0IIMXCs M0 0CBOCHUIO M CIUTIIIMHBI
(MoayJist)

CaMocTosTenbHAas MOJATOTOBKA 00YYAIOLUIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUICHHs] 3HAHUH, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEICTOSIIUM YUCOHBIM 3aHATUSAM, 3aUETY.

BaxHpIM  yCIIOBMEM  yCHEIIHOTO HW3YYEHMs] JUCLUIUIMHBL  SIBISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MMacCCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3yUYEHHUI0 HOBOro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0s aHalIM3 MIpelaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4Ye€OHOM U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpOcaM JIeKIMHM. B mpouecce nekuuu
oOydJalmuicss MOXET 3aJaBaTb YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YXE€ H3YYCHHbIM, MOJATOTOBUTH 0a3y ams
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJTYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAUHU JEKIIHOHHOTO
MaTepuaja SBISIeTCS KOHCIIEKTUPOBAHME, MpPEICTaBIsIoNiee COOOM HE TOJBKO
¢uKkcalnio BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YyKa3aHUE IPUMEPOB IS
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOro MaTepuara.

IIpy mOArOoTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JEKUUi, y4eOHYI0 M Hay4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OLEHKy.. OOydvaromemycsi cieayeT BbIIBUTh MAaJOU3yUYEHHbIE
ACIEKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYEeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, TIpauuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTHUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJerdyuT MpOoIecC MPaKTHUYECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SIBISIETCS  BBIPAOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMSI, IMPOSBUTh HAIWYME IPAKTUUECKUX
HaBbIkOB. Ilpy  moAroToBke K  MPAaKTUYECKOMY  3aHATHIO  CIEQYET
3a0J1aroBpEMEHHOT0 O0ECHEeUnTh HaJM4Yhe HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuasa, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIemIHOro OCBOEHHUSl JUCLUUIUIMHBI Ba)KHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. ng paboTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCIOJB30BaHME KaK yueOHOW M Hay4dHOH JUTEpaTyphl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBIISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI HOBBIN
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BCTPEYAIOLIUICSA TEPMHUH 3alUCHIBATh U BO BPEMsI MOATOTOBKH K CEMHHAPCKUM U
IIPAKTUYECKAM 3aHATUSAM yKa3blBaThb COOTBETCTBYIOIIEE OlpeneneHue. B ciydae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAesieHUs] U3 UMEIoUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO0 B
paMKax JICKIIMOHHBIX U PAKTUYECKUX 3aHITUM.

WUuTtepakTuBHbIE  (QOpPMBI  MPOBENEHUS  3aHATUA 1O  JAUCIMILIUHE
«¥Ynpasnenue xauecmeom ycmye u obcayxcusanus 6 cgepe 20CmMenpuuMcmeda u
0buecmeeno20 numManus» BKIOYAOT B ce0s CIEIYIOIINE BUbl 3aHATHM:

- UWHTEpPaKTHUBHBIC JIEKLUH, MPEANOJaraloT HCIOJIb30BAHME METOMAA
npo0JIeMHOr0 u3i0XkeHus. [Ipu TakoM Noaxoje JIEeKIHsl CTAHOBUTCS MOXO0KEN Ha
JMaJIOT, MPENOoJaBaHUE UMUTUPYET HCCIIENOBATEIbCKUN IMpoLecc (BBLABUIAIOTCA
IIEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IIOCTYJIATOB IO TEME JICKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 110 MPUHUUILY CaMOCTOSITEJIbBHOTO aHaiuu3a M 0000IeHus
CTyJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKa IO03BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIEYb €r0 B Ipolecc o0yuenus. [IpoTuBopeurss HAy4YHOro Mo3HaHUs
PACKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiiemMa u
npoOJieMHasi CUTyalusl SIBJSIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro ooyuenus. [lepen HagamoMm H3y4yeHHs OMpPENEICHHOM TeMbl Kypca
CTaBUTCS Tepen CTyACHTaMU NpPOOJEMHBIA BOMPOC WM JAAETCS MPOOIEeMHOE
3aganue. CTUMyJHpys paspelieHue MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUMS] MEXKTY MUMEIOIUMCS €€ IIOHUMAaHUEM U TpeOyeMbIMH OT CTYACHTA
3HaHUAMH. D(PPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHENbHBIE MPOOIEMBI
MOTYT MOJHUMATHCS CaMHMM CTyAcHTamH. [JIaBHBIM ycnex JaHHOTO MeEToJa B
TOM, YTO IIpenojaBaTesb JO0OMBAEeTCA OT ayAUTOPUHU «CAMOCTOSATEIBHOIO
pElIeHUs» IOCTaBJIEHHON mpobsemMbl. OpraHuszanus HOpoOJIEMHOT0 OOydeHHus
OPEICTaBISIETCSl JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aexkrtopa. OJHaKO Ha Ha4aJIbHOM 3Talleé MCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPAKTHYECKUX
3aHATUN KaK TONOJHEHUE.

- TPYyNNOBBIE JUCKYCCHHM, NPUMEHSAIOTCS i OOECHEeYeHHsT HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U MPEACTABIAIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJIAIONIEE BKIOYUTh OOyYarOUIMXCsl B MPOLECC
oOCYXXJIeHUsI TPEACTABICHHOW TEeMbl, MNPOOJIEMbl M OLEHUTh HX YMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xxozae 3aHATHI
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33 JaHHBIM TEMAaTUKaM.

- aHaJIM3 CUTyauui (Kelc-MeToJ) — TEeXHUKa OOYy4YEeHMsI, MUCIOJb3YyIoLlast
OMHCaHUE peaJbHBbIX cuTyanuil. OOyuaroluecss OJKHBI IPOAaHAIU3UPOBATH
CUTYyaLlMIo, pa3o0parbcs B CyTH NMPOOJEM, NMPENTIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydlllee K3 HUX. B OCHOBE MeTOJla KOHKPETHBIX CHUTYalUH JIEXKUT
OMHCaHNE KOHKPETHOW MpOo(ecCHOHANBbHON NeATEeIbHOCTH WA SMOIMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOAECUCTBUSA Jtoneu. Ilpym n3ydeHum KOHKpETHOU
CUTyalluW, W aHajau3€ KOHKPETHOIO IIpUMEpa CTYIEHT JOJDKEH B)KUTHCA B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATH CHUTYyalMIO, OLEHUTh OOCTaHOBKY,
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OIpEeAENnTh, €CTh JIU B HEW npodiiema U B 4eM ee cyTb. OnpeaenuTs CBOO poJib B
peleHnyu IpooIeMbl U BbIpabOTaTh 11€1€CO00Pa3HYI0 TUHUIO TTOBEICHUS.

[IpenogaBanne AUCUMIUIMHBI  OCYLIECTBISIETCS B (OpME  KypCOB,
COCTaBJICHHBIX Ha OCHOBE pE€3yJbTAaTOB HAYYHBIX HCCJEJAOBAHMM, MPOBOAUMBIX
OpraHM3aiyeif, B TOM 4YHCIE€ C YYE€TOM pPETHOHAIBHBIX OCOOEHHOCTEH
npohecCHOHANBHOM NEeATEIbHOCTH BBIITYCKHUKOB U noTpeOHOCTEH
paboToaaTenei.

OueHouHbIE M METOIMYECKHE MaTepHasbl 0 JUCLUIUIMHE «Ynpaenewue
KauecmeoMm Ycaye U 00CHyIHCUBaHUs 8 cghepe 20CmenpuumMcmea u 00uWecmeeHHo20
numanusy npeacrasieHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO M3YyYHUTh TEOPETUYECKUN W TpPaKTUYECKUN Marepuai. TecToBble
3a/1aHus (C MEepeuyHEM BO3MOXHBIX BapUAHTOB OTBETOB, CPEAN KOTOPBIX XOTs Obl
OJIMH OTBET SIBJISIETCSA HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTb MBIIUICHUS,
BBIHYKJICHHOTO BBIOpaTh U3 MPEIJIOKEHHBIX BApPUAHTOB OTBET BCE NMPaBUIIbHbBIC
BapuaHThl. TecTOBbIE 3aJaHUSl HA YCTAHOBJIEHUS COOTBETCTBHS IMOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBICHUS HE TOJBKO 3HAHMS Y4eOHOTO MaTepuana, HO U
YMEHHsI TIPUMEHSTh MpaBujia (QOpManbHON JIOTUKH. TecToBble 3aJaHus Ha
yHOPSAIOYEHHE HAIMpPABJIEHbl HA YCTAHOBJICHHE JIOTMYECKON MOCIEN0BATENbHOCTH
paccMaTpUBAEMbIX SBJICHHN (BPEMEHHM CYLIECTBOBAaHUSA SIBICHHI, PaCIONIOXKEHUS
CTPYKTYPHBIX JIEMEHTOB IIPABOBBIX JOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM CcHOCOOOM 1JI MOATOTOBKM K TECTUPOBAHUIO SIBISIETCS
paboTta 00yd4aromerocst o PelIeHUI0 TECTOBBIX 3aJaHUN, MPEAOCTaBICHHbBIX JIs
CaMOCTOSITENIbHON paboThl. Takke HpuU IMOATOTOBKE K Takol (popme KOHTPOJs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOMIPOCHI B (POpPME COCTABIICHUS
TECTOBBIX 3aIAHUM.

[Ipy moAroToBKE K 3a4eTy CIeAyeT MMETh B BHUIY, YTO OH SIBIIAETCS
UTOTOBOW (POPMOI KOHTPOJISI MO M3YUYCHHUIO JAaHHOW Y4yeOHON NUCUUIUIMHBI. 3adeT
MOJAPA3yMEBAET  MAKCHMAJIbHYK)  KOHLEHTPAUHWK  3HAHUM W YMEHUHU,
IPEANOJIAraoIMX MOJIHOE U3YUEHUE MaTepHaIa JUCLUIUIHHBI.

3aduer mpoBoAuTCS B (OpME YCTHOTO COOECENOBAHWS ¥ BBITIOJHCHHUS
NUCHMEHHOTO 3a/laHus, MO0 TecTa.

Pemenne mnpenonaBarenss 00 UWTOrOBOW OLEHKE MNPUHUMAETCA IO
pe3ynbTataM yYCTHOTO OTBETa U BBIIOJHEHHOTO IUCBMEHHOTO (TECTOBOTO)
3a/1aHMs, B 3aBUCUMOCTH OT IIKAJIBI OLICHKHU.

B cBs3M C pa3BUTHEM HAYYHO-TEXHUYECKOI'O IPOTpPecca B TAKOU CUTYALMH
HAJUIEKAT BOCIIOJIB30BAaThCA MaTepUajaMi, HaXOIAIMMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Taxxke HeE0OXOIMMO Yy4YWUTBHIBaTb, 4YTO [0 COCTOSHUIO Ha
CEroJHAIIHUI J€Hb MHOTME CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPIKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbI€ CTaThbU IO Pa3IM4YHBIM BOIpPOCaM
(manpumep, CIIC «Koncynbrant Ilmtoc»). PekoMmeHmyeTcss HCHOJIb30BaTh
3JIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.
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B cuny KpaTKOBpEMEHHOCTH M3YYEHHs U 3HAUUTENBHOIO o0beMa JAaHHOMU
y4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CHUCTEeMAaTUYECKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEeHUEM Kypca.
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10.0Oco0eHHOCTH OCBOECHHA TUCHUILINHBI 1JI HHBAJIWI0B M JIUII C
OrPpAHNYEHHBIMHU BO3MOKHOCTSMU 310POBbS

OOyueHne 0Oy4YarOIMXCS C OrPaHUMYEHHBIMM BO3MOXKHOCTSIMH 370POBbSI
OpU HEOOXOIMMOCTH OCYLIECTBIISIETCS Ha OCHOBE aJalTHPOBAHHOM pabouei
OpOrpaMMbl  C  HCMOJb30BAHUEM  CIELMAJIbHBIX METOJOB OOydYyeHus U
OUIAKTUYECKUX  MaTepualioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO0(U3NUECKOTO Pa3BUTUS, WHIAUBUAYATIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3JI0POBbsI TAKWX O0ydaromuxcs (00yJaronierocs).

B wmemsax ocBoeHHs y4deOHOM mHporpaMMmbl AUCUUIUIMHBL «Ynpasnenue
Kavecmeom yciyz 6 cgepe 2ocmenpuumcmed U 0OuecCmeenHHo20 NUMaHUmD)
WHBAJIMJIaMU U JIMLAMU C OTPAaHUYCHHBIMU BO3MOXXHOCTAMHU 37A0pOBbsi HCTUTYT
oOecrevynBaeT:

— JUISl MHBAJMJIOB U JIMI[ C OTPAaHUYCHHBIMU BO3MOXKHOCTSMHU 370POBbsI IO
3pEHUIO: pa3MEIICHUE B JOCTYMHBIX Ul OOYyYaroIUXCs, SIBISIOIIMUXCS CIEHBIMU
WK CcaaboBUIAIIMMM, MeCTaX W B aJalTHPOBAaHHON (opMe CIpPaBOYHON
uHpOpMallMM O pacHUCaHUM Y4YeOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOUMYIO IOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOJWYECKUX MaTepUajoB (KPYMHBIA MPUPT WIH
aynurodaiibl);

— JIJI1 UHBAJUAOB U JIMI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbSI 110
CIIyXy: HaJJIeXKAIlMMU 3BYKOBBIMH CPEICTBAMU BOCHIPOU3BEACHHE MH(OPMALINN;—
JUIS. UHBAJIMJOB Y JUI C OTPAHHUYEHHBIMH BO3MOYKHOCTSIMHU 3J0POBbS, UMEIOIINX
HapylIeHUs OIIOPHO-JBUTaTEJILHOTO arrapara: BO3MOKHOCTb
OecCIpensITCTBEHHOTO IOCTyIa 00y4aroluxcs B yueOHbIE TOMEIICHUS, TyaJeTHbIE
KOMHAThI U JPYrUe MOMELICHHMS], a TAKKE MPEeObIBAHUE B YKA3aHHBIX OMEILEHUSX.
OOyuaromuecs u3 4ucia uHBaIUAOB U Jui ¢ OB3 obecnedyeHbl NMe4YaTHBIMU H
(M11K) BNIEKTPOHHBIMU 00pa30BaTeIbLHBIMU pecypcamu B hopmax, afanTUPOBAHHbBIX
K OIpaHMYEHHUAM MX 3740poBba. OOpazoBaHHe OOY4YaIOIIUXCA C OIPAHUYEHHBIMU
BO3MOYKHOCTSIMU 370POBbSI MOKET ObITh OPIraHM30BAHO KaK COBMECTHO C JPYTUMU
00y4YaroumMucs, Tak U B OTACJIbHBIX TPYINAX WIK B OTAEIBHBIX OpraHU3alusIX
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAAHHBIX, HCN0JIb3yEeMbIX MPH OCYHIECTBICHUN 00PAa30BaATEIbLHOI0 MPOLIEcCca
N0 JUCHHUILIUHE (MOYJII0), BKJIIOYAS MepevYeHb MPOrPAMMHOI0 o0ecrneyeHus
U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM

1.  Omnepaunonnas cucrema (Microsoft Windows IIponpuerapnas);

2. Ilaker oducuHsix nporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point u ap.IIponpuerapnas);

3. IlporpamMmmHOe  obecreueHHe [UIs  MPOCMOTPA  AJIEKTPOHHBIX
nokymeHToB B ctaHgapte PDF (Foxit Reader GNU Lesser General Public
License);

4.  IIporpamMMHBIE CpeaCTBa, OOECIICUMBAOIINE TTPOCMOTP BHACO(DAIIOB
B ¢opmatax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);

5. Web-0paysep (Mozilla Firefox GNU Lesser General Public License);

6.  AnrtuBupyc (Kacnepckuii Open Space Security [Iponpuerapnas);

Hnghopmayuonnvie cnpagounvie cucmemol:

7. 1) ABToMaTu3zupoBaHHas HH(OpMaIMOHHAs OuOIMOTEYHass CHUCTeMa

Marc21SQL;

8. 2) CnpaBouno-tnipaBoBas cucrema «Koncynsrantllmocy»

12. MaTepuaibHO-TeXHHYECKasA 0a3a, He00OX0AUMAas ISl OCYLIeCTBJICHUS
00pa30BaTeJILHOIO NMPOoLEcca Mo AMCHUIIHHE (MOIYJII0)

HaumeHnoBaHue
Crnenuanu3upoBaHHbIe AYIUTOPUH:
VYuebHast ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYypPCOBOTO
IPOEKTHUPOBAHUS (BBINOJIHEHUSI KypCOBBIX paboT), TIpPYyNNOBBIX W HWHAWBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U MPOMEKYTOUHON aTTecTalluy / KOMIBIOTEPHBIN Kiacce
/ IOMEIEHUE JJISI CAaMOCTOSITEILHON pabOThI
Texnuueckue cpeacTsa 00y4eHusi:

KOMIIBIOTEP C MPOrPAMMHBIM 00ecrieueHuEeM

Crnenuanu3upoBaHHbIC AYIMTOPHM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITHI JIEKIMOHHOTO TUMA, 3aHATHI CEMHHApPCKOTO
TUMA, KypCOBOI'O MPOEKTHUPOBAHUSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYMIOBBIX U
WHAMBUAYAIbHBIX KOHCYJIbTAIIUMHN, TEKYIIETO KOHTPOJISL M MPOMEKYTOUHOM aTTeCcTalluu
Texnuueckue cpeacTsa 00y4eHusi:

9KpaH HACTEHHBII
MYJIbTUMEANNHBINA TPOEKTOP
KOMITBIOTEP C MPOTPAMMHBIM O00ecrieueHrEeM, YKa3aHHbIM B 1.1 1
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