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1. I[TosscEuTENBHASA 3aITMCKA

Kypc «YmnpaBnenue mnepcoHaioM B MNpo(hecCHOHATBHOU IESTEIbHOCTI
3aHMMAeT BAKHOE MECTO MPH MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 -
Cepsuc.

Llenpto  OCBOEGHMSA  JIUCHUIUIMHBI  «YTpaBJI€HHE  IEPCOHAIOM B
npoecCUOHANBHON NEeATETbHOCTHY SIBIIsIeTCS  (POPMUPOBAHUE Y CTYICHTOB
BUJICHUS LEJIOCTHOM CHCTEMBI NPHUHIMIIOB, METOAOB pPabOThl C NEPCOHAIOM;
oOyueHuEe WX TEXHOJIOTUU pa3paboTKM W pealn3alii KaJApOBOW MOJIUTUKH Ha
NPEANPUATUSIX CEPBUCA. 3a1auu:

- YCBOEHUE TEOPETHUYECKUX U METOJOJOTMYECKUX OCHOB YNPABJICHUS

IIEPCOHAJIOM, DBOJIIOLIMY HAYKH YIIPABJICHUS IIEPCOHAIIOM,;

- OBJIQJICHUE COBPEMEHHBIMU IPHUHIMIAMA M METOJAMH YTIPABJICHUS
IIEPCOHAJIOM Ha NPEANPUATHUSAX CEPBUCA;

- O3HAKOMJIEHUE C OCHOBHBIMH (DYHKIIMSIMU YIIPaBJICHUS EPCOHATIOM Ha
NPEANPUATHAX CEPBUCA;

- ysICHEHUE CcHelU(UKH YIpaBiI€HUS IMEPCOHAIOM Ha MPEAIPUITHUIX
CepBUCA;

- HpI/IO6p€T€HI/IC MMPAKTHYCCKNX HABBIKOB 110 OCHOBHBIM HAIIPAaBJICHUSAM

KaJIpOBOM pabOTHI HA MPEANPUATUSAX CEPBHCA.



2. [lepedeHp IaHUPYEMBIX PE3yJIbTATOB OOYUYECHHUS 11O AUCLUUTUIHHE,

COOTHECEHHBIX C INIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM

IPOrpaMMBbl

JucuunnuHa «YnpaBieHue IepcoHaloM B MPOoPeCcCHOHANIBHOMN 1eATEIbHOCTH
y4acTBYET B (POPMHUPOBAHUU CIAEAYIOLIUX KOMIIETEHIIHI:

CBOIO  POJIb
KOMaHJIe

B

JOCTHIKEHUS TOCTABJICHHBIX LIEJIeH
W OCYIIECTBICHHUS COIMAJIbHBIX
B3aMMOJIEHCTBHUH, coOmrogaen
MpaBHUIa KOMaHIHOW PabOTHI

Komnerennun WHukaTopsl Jeckpunropst
VYK-3 - Cnocoben [YK - 3.2 —  Onpexaenser| 3HaHUS:
OCYHICCTBIIATD JIMYHOCTHBIE U CymHoctH JIMYHOCTHBIX U
COLIMAJIBHOE

0 MPO(eCCHOATbHBIE NpOQEeCCUOHATBHBIX ~ XapaKTEPUCTHK
B3aMMOJCUCTBHC X ADAKTEDHCTHKI wienop| ICHOB KOMAHIE, HEOOXOIMMBIX JUIS
¥ PEeaNn30BBIBATE | P p

KOMaH[bl, HEOOXOIUMBIE I

JOCTUKEHHS TOCTABJIICHHBIX IeNel B
COOTBETCTBHH C OCOOCHHOCTSIMU C(ephl
rOCTEIPUUMCTBA; MPAaBUI KOMAaHJIHOM
paboThl YMEHHUS:

Onpenensitb HA0OP JIMYHOCTHBIX U

npodhecCuoHaNbHBIX

XapaKTePUCTHUK YJICHOB

KOMaH/1bl, HEOOXOAUMBIX IS

JOCTHKEHUS TIOCTABIICHHBIX IIeJIeH B

COOTBETCTBUU c

0COOEHHOCTSIMU Cepbl
TOCTETIPUIMCTBA;

(dhopMynupoBaTh MpaBuiIa KOMaHIHOU

paboThI

Haspiku:

dopmMupoBaHUs KOMaHIbI 751 pabOThI

B opranuzaiuu cQepsl

TOCTETIPUMMCTBA; COOITIOCHHUS TIPABUIT

KOMaHJIHON paboThI




YK - 32 — Onpenenser
JTMYHOCTHBIE U
npodeccrHoHaIbHbIE
XapaKTEePUCTHKH YJICHOB
KOMaHJbl, HEOOXOAWMBIE s

JOCTHKCHUS MMOCTABJICHHBIX LEJICH
U OCYIIECTBJICHHUS COIMAJIBHBIX
B3aHUMOIEHCTBUH, coOmrogaen
MpaBuUIa KOMaHIHOW paboThI

3HaHus:
CymHoctu JIMYHOCTHBIX u
npo(ECCUOHATIBHBIX ~ XapaKTEPUCTHK

YJICHOB KOMaH/HI, H606XO,I[I/IMBIX JJIA

JOCTHKCHUS MOCTABJICHHBIX LEJICH B
COOTBETCTBHH C OCOOCHHOCTSIMU C(ephl
OOILIECTBEHHOTO  MUTAHUS;  MPaBUII
KOMaHIHON paboThl Y MEHHUS:

Omnpenensath HaOOp JHMYHOCTHBIX U

npo(eCCUOHATIBHBIX ~ XapPaKTEPHCTUK

YJICHOB KOMAaH/Ibl, HEOOXOJUMBIX IS

JOCTHKCHUS MOCTABIICHHBIX LEJICH B

COOTBETCTBUM C  OCOOCHHOCTSIMU

cdepbl 00IIECTBEHHOTO TTUTAHHUS,

(dhopMyIIpOBaTh MpaBUIIa KOMaHTHOU
paboTsl

Hagpiku:

dopMHUpOBaHUS KOMAH/IBI I paOOThI
B OpraHu3aiuu cepsl 00MECTBEHHOTO
IMUTaHUS; COOJIIOICHHST  TIPaBUJI
KOMaHTHOHM paOOThI




[TK-1 - Criocoben
OCYIIECTBIISTh
CTpaTEruuecKoe u
TAKTUYECKOE
yIIpaBJICHHE
JenapTaMeHTaMu
(cmyxOamu,
OTJeJIaMH)
NPEINPUITHI
chepsl
roCTENIPUUMCTBA
1 00IIIECTBEHHOTO
MUTaHUS

[1K — 1.3 - Pemraer cTpaTernuyeckun| 3HaHUS:

U TaKTHYECKUE 3ama4 | TpeboBaHuUl K epcoHATy B cdepe
YIIPaBJICHUS HNPCANPUATHAM. [ TOCTCHPUHUMCTBA,

[ATAaHUSL ~ TOCTEIPUHMCTBA MeronoB 51 IPUHIUIIOB
yIIéTOM 0COOEHHOCTEH 6H3HGCOIHaCTaBHI/I‘-IeCTBa, JCICrupOBaHus,

MPOLECCOB Ha OCHOB
HCIIOJIB30BaHUA TeOpeTI/I‘-IeCKI/I
3HAHUI

JACATCIIBHOCTH OpraHu3alnunu

KOyYMHTa W JPYTHX COBPEMEHHBIX
(bopM pa3BuTHs NepcoHaa B cepe
rOCTEIPUUMCTBA; Y MEHUSI:
Omnpenensts GpakTopsl u

YCIIOBUS UCTIOJIB30BaHUS

HACTaBHUYECTBA,
JeJIETUPOBAHUS, KOYUMHTa U IPYTHX
COBPEMEHHBIX dbopM pazBuUTHS
PYKOBOJSIIIETO COCTAaBA U KIFOUEBBIX
COTPYAHHUKOB JIeapTaMEHTOB (CITyXO,
OTJICJIOB) TOCTHHIUYHOTO KOMILIEKCA;
Haspiku:
Hcnonb3oBanus HACTaBHUYECTBA,
JIEJIETUPOBAHUS, KOYUMHIa U JPYTUX
COBpPEMEHHBIX bopm pa3BUTUA
PYKOBOJSIIIETO COCTaBa M KITFOYEBBIX
COTPYJIHUKOB JIENapTaMEHTOB (CIIyxO,
OTJICJIOB) TOCTHHIUYHOTO KOMILIEKCA;

[1K- 1.4 — OcymiectBisier
OpTaHH3aIHIO0 U MIIAHUPOBAHUE
NEeSITEIbHOCTH JIENapTaMEHTOB
(cmyx0, OT/I€TIOB) TOCTUHUYHOTO
KOMILJIEKCA U TIPS IPUSATHSI
0OIIECTBEHHOT'O MTUTAaHUS

3HaHUS:

OcHoB anHanmu3a mnoTpeOHOCTEH B
nepcoHane B cepe rocTenpuuMcCTBa;
OcHOB opraHuzanuy, IJIaHUPOBAHUS,
MOTHBAITUH, 00ECTICYCHHUS JIOSITEHOCTH
KOHTpOJISI U OIEHKH d(PPeKTUBHOCTH
JeSITeTbHOCTH TTOJYNHEHHBIX B chepe
TOCTENIPUHAMCTBA; Y MEHUS:
[TpumeHsTH CTpaTeTru4ecKue "
TaKTHYECKHE METOIBI aHaJn3a
MOTPEOHOCTH JIETTapTaMEHTOB (CITYXKO,
OTJIEJIOB) MPEANPUATUI
TOCTENIPUUMCTBA B IIEPCOHAJIE;




BbiOupate  METOABl  OpraHM3allly,
[IaHUPOBAHMS, MOTHUBAIIH,
00ecTieyeHns JIOSUIBHOCTH KOHTPOJIS |
OIICHKU Y(P(PEKTUBHOCTH JIEATEIHHOCTH
MOJYMHEHHBIX  HA  MPEANPHUATHAX
rocrenpuuMcTBa; HaBbiku:

OLEHKH U IJITAHUPOBAHUS TOTPEOHOCTEH
menapraMeHTOB  (CIy’k0,  OTIIENOB)
pEANpUATHA  TOCTEIPUMMCTBA B
[epcoHae npu peLeHnu
CTpaTEru4ecKux U

TaKTUYECKUX 3a/1a4;

[IpyMeHEHHsT METOJI0OB OpraHU3alllH,
[IaHUPOBAHMS, MOTHBAIIH,
oOecrieueHus JOAJIbHOCTU KOHTPOJIA U
OLIEHKHA S(P(PEKTUBHOCTH JEATEIHLHOCTH
[OJYMHEHHBIX  HA  TPEANPHITUAX
rOCTEPUUMCTBA




3. MecTo IUCHUIUTMHBI B CTPYKTYpE 00pa3oBaTEIbHONU MTPOTrpaMMBI

«YmpaBieHue TMEpPCOHATIOM B MNPOPECCHOHATBHON EATECILHOCTHY  SBIISICTCS

JTUCITUTIIMHOM TI0 BBIOOPY YacTH, (OPMHUPYEMOI ydaCTHHKAMU 0Opa30BaTEIbHBIX
OTHOIIEHUM JJIsI TOATOTOBKH CTYAEHTOB 1o HampasiieHuto 43.03.01 - CepBuc

[udp [IpenmectByromme Hucuunnunel (Moaynu), | Ilocmemyromniue AMCHUIUIMHBI
KOMIIETE JTUCIUILIAHBL (MOIYIN), MPAKTUKU y4eOHOTO (Momymm),

HINKN MIPAKTUKU y4eOHOTO IIaHa, B KOTOPBIX MPAaKTUKH y4eOHOTO IIJIaHa,
IUIaHa, B KOTOPBIX KOMIICTCHLIUA B KOTOPBIX OCBauBACTCA

OCBAMBAETC KOMIIETEHIUS |0CBAaMBACTCS MMapalICIbHO KOMTICTEHITHS

C U3y4aeMOW TUCLUILIMHON
YK-3 - VYnpasieHue npoeKTaMmu VYupasnenue
KOMMYHUKATUBHBIMU
nporeccamu/

YenoBek U ero noTpedHOCTH

MexKynbTypHBIE
OCOOEHHOCTH OKa3aHUs yCIyr

[Ipon3BocTBEHHAS MPAKTUKA
(ITpepnumnnoMHas MpaKTHKA)




IMK-1 OcHOBBI (PMHAHCOBOTO, CoumanbHO-KyIbTypHas JloxyMeHTaumoHHOe
OyXraiarepckoro u JIESITCIIBHOCTD B chepe o0ecrieueHue yrpaBieHUs
CTaTHUCTUYECKOTO y4eTa B TOCTENPUUMCTBA U busnec-mnanupoBanue
cdepe rocTenpuUMCTBA U HA | OOIMIECTBEHHOT'O MTUTAHUS
MPEANPUATHSIX TUTAHUS MapkeTHHroBbe
Opranuzanus u KOMMYyHHUKAIAH/
[TporpammHoe obecrieueHre TUTAHUPOBAHKE
Y aBTOMATHU3AIIHS NEeSTeNIbHOCTH NMPEANPUATHI Yupagieane
NEeSITeIbHOCTH MPEANPUATHI cepBuca KOHKYPEHTOCTIOCOOHOCTEO
MUTAHWS ¥ TOCTEITPHUUMCTBA TpEATpHATHA
[IpousBoacTBeHHAs .
Teopust OpraHU3aIMy 1 npaktuka (CepBucHas OteuecTBenHbIN 1
OpraHU3aIHOHHOE NPaKTHKA) 3apyOE)KHBIN OIBIT OKa3aHHS
noBejieHue/ yCIIyr 0OLIECTBEHHOTO
Crparernueckuit MATAHUS U TOCTEIIPUUMCTBA
MEHEIKMEHT
Tpynosoe npaso

4. O0beM TUCHUTUIMHBI (MOIYJISI) B 3a4ETHBIX CAMHUIIAX C YKA3aHUEM KOJIMYECTBa
aKaJIEeMUYECKHUX WM ACTPOHOMHYECKUX YaCOB, BbIICIEHHBIX HA KOHTAKTHYIO paboTy
oOyyJaromumxcs ¢ nmpernojaBaresieM (Mo BUaaM yueOHbIX 3aHITHI) U Ha
CaMOCTOSTENbHYIO PaboTy 00yUYaromuxcs

OO0miast TPyIOEMKOCTb OCBOCHHUSI Y4YeOHOM JUCHUIUIMHBI «YTIpaBJICHUE

MepCoOHAIOM B MpOo(PecCHOHATLHOMN NESITEILHOCTHY COCTABIISIET 6 3aUETHBIX €AUHUIL
i 216 akaieMUYEeCKUX yaca.

Kypc Ne xypca 3 Ne xypca 3 Bcero,
aK.4acoB
OO61ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3 216/6
KonTaktHas padora Jlexun 4 6 10
[IpakTudeckue 3aHATHS 6 6 12
CamocrositensHas paboTta 94 87 181

10



Bua npomexyrodHoi 3adyer, 9K3aMeH 0,25/3,75 0,5/8,5 13
aTTeCTalluu

(KOHT.pab.**/
camocT. pao.)

5. ConepxaHue TUCUUILIUHBL (MOAYJIS), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3zzmenam) ¢ ykazaHHEM OTBEJEHHOIO HAa HUX KOJIMYECTBA aKaJeMUUYECKUX WU
aCTPOHOMUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUHN

Ne | HammenoBanue TpynoemkocTs Copnepxanue
pazzneina
AUCLUIITITNHBI e KonrakTHas
[
(Tema) 2 pabora
= «
S = £
= = o
= < =¥
0 =
Q
= | ¢
> =
= S
e
=

3 Kypc 3UMHSS ceccust

11




VYnpasnenue
MIEPCOHATIOM KaK
HayKa |
o0acThb
npodeccuoHanb
HOU
JeSTeTbHOCTH

11

10

HcTtopust pa3BUTHS U COBpEMEHHBIC
TEHCHIINH yIpaBiIeHUS
MEPCOHAIIOM KaK HayKu M o01acTu
npoeCCUOHATIBHON  eSTEILHOCTH.
DBOJIIOLIHS YIIPABIECHYECKON MBICIIH,

dbopMupoBaHue Hay4HOT'O
HallpaBJICHUS. Havano
CHeIHaTH3aIun B o0nacTu

YIPAaBJIEHUS IIEPCOHATIOM.
OOBEeKTUBHBIE YCIIOBHS, BbI3BABIINE

HEOOXOIMMOCTh [IOJATOTOBKHU
MEHE/DKEPOB 10 YIPABJICHHIO
[IEPCOHAJIOM. CoBpemeHHast
KOHIIETILIVS yIpaBJICHUs

nepcoHanoM. HR-MeHemKMeHT kak
Ba)XHEHIIass cdepa COBPEMEHHOTO
OuzHeca. 3HayeHUE U MEXaHU3MBbI
ycHemHou  mpodeccruoHamu3am
JUYHOCTH B OOJIACTH YIPABICHHS

MIEPCOHAIIOM Coneprxanue u
COOTHOIIICHUE KOMITOHCHTOB
npodeccuoHaudmMa B npodeccuu
MEHeKepa o HIEpCOHAIY.

3HaueHUE yCeurHoro

OpTraHU3aIIOHHOTO "
npogeccnoHaIBLHOTO
CaMOOIPEIEIICHHUS.

12




Crparerus
yIpaBiIeHUs
MEPCOHAIOM U
KaJIpoBast
IIOJIMTHUKA Ha
NpCaApUATUAX
cepBuca

11

10

CyIHOCTb U COJep)KaHUE CTPaTETUU
OpraHu3aIlHH. e wu 3agauun
CTpaTEernyecKoro yIpaBICHUS
IIEPCOHAJIOM OpraHU3allMy CepBHCA.
CyOBeKT ¥ 00BEKT CTPATErnYeCcKOro
ynpasieHus nepconanom. Ctparerus
YIpPaBICHUS IEPCOHAIOM:  BHJIbI,
(GyHKIMH, TpaBWiIa, HHCTPYMEHTHI.
CylmHOCT,  KagpOBOM  IOJUTUKU
opranm3an. OOBEKT, MPEAMET,
LEIH, 3a/ladd, OCHOBOIIOJIArarollue
OPUHLUIBl  KaJpOBOW  MOJUTHKH.
CtpykTypa KaapoOBOW IOJUTHUKH.
Tunosnoruss KaapoBOH  IOJUTHKH.
Otanbl  (GOPMHUPOBAHMS  KaJApOBOM
MOJUTHKU. Ocobennoctu
yIpaBICHUS MEePCOHAIOM
HANPEIIPUITUN CEPBHCA.

MapkeTuHr
nepcoHaa

10

Konuenmus mapkeTuHra nepcosana,
OCHOBHBIE ITOJXOJBI K €€ TPAKTOBKE.
MapKkeTHHIOBBIE HMCCIIEIOBAHUS H
MapKETHHIOBast uH(popManus.
HccnenoBanne  mpogeccuoHaIbHO
KBaJTM(PUKALMOHHOM CTPYKTYpBI
peIHKa Tpyna. MccienoBanue pblHKa
TpyJa. AHanus MIO3ULIAN
OpraHu3alMd Ha pbBIHKE Tpy[a.
CermentupoBanue pelHKa Tpyna. PR
B 00JIaCTH yNpaBJIEHUS IEPCOHAIOM.

[InanupoBanue
[epcoHalla Ha
MPEANPUATHIX
cepBHca

10

CymHocTh, 1Enu u
TJTAHUPOBAHUS 3a71a4
OcHOBHBIC u
TJTAaHUPOBAHUSL.

PIIEMEHTBI m TPUHIUIBI

nepcoHara.

TIepcoHaNa: AaHAIN3 OcHoBHBIE

IepcoHana, AHUPOBaHUA
ocTaBa

npeacieHue

13




KOJIMYECTBEHHON M KadyeCTBEHHOM
MOTPeOHOCTH B repcoHarle,
IJIAHUPOBAHUE 3aTpaT Ha MEPCOHAa.
Bugel 1mmaHoB 1o mepcoHainy.
OmnepartuBHbI TUIaH  paboOTBHl ¢
IIEPCOHAIIOM. Mertoabl
IIaHUPOBAHUSA HOTpC6HOCTI/I B
IepcoHale.

[Towuck, moadop,
0TOOp M HaWM
nepcoHasna

Ha
MPEIIPUATHIX
cepBuca

10

[TonsTue moucka, moadopa, oToopa
nepcoHana KaK KaJIPOBBIX
nporeccoB.  IlocpeAHUKH phIHKA
TpyJa: UEHTP 3aHATOCTH HACCICHHS

(6uprka Tpyaa), KaJIpOBBIC
areHTCTBa, areHTCTBa o
TPYIOYCTPOMCTBY. Hcrounukn
NIOMCKAa  TepCOHAJIA:  BHEIIHHE,
BHYTpEHHUE HUCTOYHUKH,
CaMOTIPOSIBUBIIIHECS KaHTUIATHI.
Pestome.  Texmomorum mnomdopa.

Pexpyrment.  Cxpunuar.  Head
Hunting wu  Executive Search
[IpensaputenbHoe  (TenedoHHOE)

HUHTCPBBIO C KaHauaaTaMHu.
CobecenoBanue. HHuTepBbIO.
TpaauumonHsle (BOIIPOCHUKH,

TECTBI, AHKETHI, KEICBI U T.I.) U HE
TpaJULMOHHbIE (rpadoorus, oréop
[0 MMEHM, MO TOpOCKONmy MU T.1.)
METO/BI orbopa IIepCoHaIA.
Jlonutnka  Haiima  mepcoHaa.
BHyTpeHHUE U BHEIIHNE HCTOYHUKH
IIPUBJICYEHMS] NIepcOHaa. TUIOBBIE
JTambl  O0TOOpa, HUX COAEpIKaHUE.
Opranuzanus IpueMa IepCcoHaa.
CymrHocTh mo1oopa U pacCTaHOBKU
KaJIpOB KakK BakKHeWIIeH (yHKIIHNH,
BBITIOJTHSAEMOM PYKOBOJSIINM
COCTaBOM  OpraHU3aluH. [Tyt
COBEpUIEHCTBOBAaHUA moabopa H
PacCTaHOBKH KaJIpOB.
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[Ipodpopuenrtan | 10 9 OOG0CHOBaHHOCTH BBIOOpA
us U TpynoBas npocdeccuu. Peinounbie TpeOoBaHUS
ajganTamus  a K BBIOODY npodeccun HA)
nepcoHana MPEIPUATHIX CEPBHCA.
NPEANPUATHAX [Tpodpundopmarusi.
cepauca [Mpodxoncynpranus. [Ipodpmondop.
[TpodananTarusi. [Tonsarue u
coJiep)KaHue a/lalTaluu.
Knaccudukanus amantanuu . [lenn
ajanTaiuu. Ortanbl  mpolecca
aJlanTalyy IepcoHaa.
O6yuenne wu | 10 9 OcHOBHbIE NPUHLMIBI O0yYEHUs
pasBuTHE nepcoHaNIa MPeINpHUsITHI cepBHCA..
nepconaia YpoBHH, BUBI oOyueHus
nepcoHaia. OcobenHoctu
PO eCCHOHAIBHOTO oOy4deHus
repcoHaia HNpEATPUITHI
cepBuca.BHYTpeHHHME W BHELIHHE
dbopmbl  00yueHHUs ~ TepcOHaA.
Knaccudukanus METO/I0B
o0yuenusi. [IpoGnembl BHenpeHUs
KOMIIETEHTHOCTHOTO ~ TIOAX0/la B
00y4eHun. Mopenb OIICHKHU
o0yuenus — «Takconomust biromay.
JlenoBast 9 10 CymHOCTh aTTecTally MepcoHaa.
OLIEHKa OcHOBHBIE  LeTM W 3aJauu
nepcoHana. Ha IIPOBEECHUS aTTeCTallUU.
IPENPHUATHIX [Tokazarenu, OIEHUBaEMble TMIPH
cepBHca. aTTecTaluu COTPYIHHUKOB
ATTeCTALI.. opranm3aiuu. CojepxaHue STaroB
MIPOBEICHUS aTTecTaluu:
MOJATOTOBUTENBHBIN JTam, OIlEHKa
nepcoHana, aTTecTanus,

3aKIIIOYNTEIBHEIN  dTan. MeToasl
aTTeCTallMl TEepPCOHaNa: METOMbI
OIMMCATSIBEHOIO Xapakrepa,
KOMOWHHUPOBAHHBIE METO/EI,
TICEBIOKOINYECTBEHHEBIE METOIBI
OIICHKH.
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VYnpasnenue
Kapbepoil u
pabora ¢

10

[TonsTue Kapbephl,
ciyxebHonpodeccuoHaaIbHOE
npoABWKEeHWE.  Buubl  AenoBoit
Kapbepbl. [IpuHIUNBI OpraHU3aALMH
YIIPaBJICHUSA ACIIOBON

KaJI[pOBBIM PE3€pPBOM

Kapbepoi. NuctpymenTapuit
YIPABJICHUS JEJIOBOU

Kapbepoil. JTanbl

JIETTIOBOM Kapbepoi,

UX COZEpKAHUE.

[InanupoBanue ciayxeOHO-
po(heCcCUOHATTLHOTO MPOIBUKEHUS]
nepconana.lictounmku
(bopmupoBaHus pe3epBa

kaapoB. [lopsmok ot6opa u
3aYUCIICHUS B TPYIILY

pe3epBa KaJ[pOB.

[TnanupoBanue paboThI €
KaJIPOBBIM PE3EPBOM.

10| BeicBOOOX1EHY €
nepcoHalia

10

[lonstue BBICBOOOKICHUS
IIepCOHAIA. Knaccudukanus
BUJIOB YBOJBHEHHUI IE€pcOHala B
COOTBETCTBUM C  POCCUHCKHUM
TPYZAOBBIM
3akoHozaarenscTBOoM.[Iporpamma
paboT  aAMMHMCTpAlMM  TpHU
BBICBOOOXKJICHMM TE€pPCOHaja I10
MHHULIAATHBE paboToAaTeNs.
KoppekTupoBka MPOrpaMMBbI
paboT B 3aBUCUMOCTH OT MIPUUUHBI
yBOJIbHEHUS. Metoasl  paboThI
aJIMMHHUCTPAIMKM TIPU TOJTrOTOBKE
COTPYOIHHUKOB K BBIXOAY Ha
MIEHCHIO.

3auer

0,25

Hroro 3a 3 xypc 3uMHsIs ceccust

108

4 (6,25

97,75

3 Kypc NeTHsis ceccus
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COL[I/IaJIBHOHCI/IXOJ'IOl"I/I‘IeCK

ue MCTO/JbI YIIPABJICHUA
IepcoHaaioMm

13

12

B3anMopmelictTBue WHAWBUIOB B
CEpPBUCHOM OpraHu3alyy.
B3anmocssi3b a3 exTuBHOCTH
yIpaBICHUS IpyIIION c
COIIMAIIbHBIMA  OTHOILICHUSIMH B
HEN. dopmanbHbIE 51
HeopManbHBIE  TPYIIBI, WX
OTJINYUTEIbHBIE XapPaKTEPUCTUKHU.
OcHOBHEBIE BUJIBI
KOMMYHUKATUBHOU JI€SITEILHOCTH
PYKOBOAMTEIIS CEPBUCHOMU

OpraHH3alyH. Bnactp B
YIPABJICHUM: BIIUSIHUE, cuia,
3aBUCUMOCTB, aBTopuTeT. lIpnpona
U CYIIHOCTh JUAEPCTBA.
PYKOBOJCTBY (InpepcTBy).
HNHuTterpatuBHbIN OAXOJX KaK

perieHre npodaemMbl 3PPEKTUBHOTO
AUJIepCTBa

[IpaBoBoOE u| 15 1
MH(pOPMAIMOHH
oe obecrieueHue
CHCTEMBI
YIIpaBJICHUS
MIEPCOHAIIOM Ha
MIPEATPUATHSIX
cepBuca.

13

OcHOBHBIE ~ 3aJa4d  IPABOBOIO
o0ecreyeHns CUCTEMBbl YIpaBJICHUs
nepcoHaioM. TpynoBoe
3aKOHOAATEIbCTBO.
HopmatuBHOMETOIMUECKOE
o0ecreyeHne CUCTEMBl YNpaBJICHUs
MIEPCOHAJIOM.
Opranu3alnoOHHOPACIOPSIAUTENbHBI

e JIOKYMEHTBI. [IpaBuna
BHYTPEHHETO pacropsiika.
KostekTuBHBII JIOTOBOP.
[Tonoxenue 0 IepCOHAJE.
ITonoxxeHue o mogpasaeincHuu.

[lITaTHOE pacnucanue.
JloikHOCTHAs WHCTPYKIUS.

Nudopmannonnoe o0ecrnieueHue
CHUCTEMBI YIPABJICHUS TEPCOHATIOM.
TpeOoBanusi, TNpeabABIIEMBIE K
nH(popManuu.
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MortuBanus u 14 12 MoTuBanus Kak KaJapoBBIH MPoIIece
CTUMYJIMPOBaH Ha MPEITPUITHSIX cepBuca.
1e TpyAOBOM OmpenenieHue  TMOHATUNA:  MOTHUB
e TEIbHOCTH TpyZa, MOTHBAIIHS TPYIOBOH
nepcoHaia Ha NEeATEIbHOCTH,  CTUMYJ  Tpyaa,
MIPEANPUATHIX CTUMYJTUPOBAHUE TPYAOBOM
cepBuca JeSITeIbHOCTH. Cucrema
norpeOHOCTEH 4eJI0BEeKa,
pealin3yeMbIX OCpeACTBAM TpyAa.
DneMeHThI CUCTEMBI
CTUMYJIMPOBAHUS TpyJa MepcoHaa.
MartepuanabHoe U HeMaTepHalbHOE
CTUMYJIPOBaHUE nepcoHana.
HopmartuHbie JOKYMEHTBHI,
perJaMeHTUPYIOIINE CUCTEMY
MOTHUBAllMM W TpyJa IepcoHala B
OpraHHU3aIsaX cepBUCa
CouunanbHas 15 13 [IpeqnazHauenue, eI COLMAIBHON
MOJINTUKA KaK MOJIMTUKN OPTaHU3aINK CEPBHCA.
HHCTPYMCHT JIbroThl, MPUBUIETHU U KOMIIEHCALIMU
MOTHBallNH KaK BHEILHSAA MarepuaibHas
HepcoHana HeJeHeKHas HopMa CTUMYITUPOBAHHS

TpyJa. [IeHCHOHHBIE CXEMBI; JIBTOTHI,
MOBBIIIIAIOIINE WH/IMBUYAJIbHYIO
TMYHYI0 0€30MaCHOCTh B OTHOILIEHUHU
0oJIe3HH, MIPOUCIIIECTBUI WIH
COKpAIlleHUs] ~ IITAaTOB;  JIBIOTHI,
HalpaBJICHHBIE HA  pPEANTH3AIHNIO
OIPCACIICHHBIX JIMYHBIX
NoTpeOHOCTE M OTBETCTBEHHOCTH;
(MHAaHCOBOE COJEIHCTBHUE; JIBIOTHI,
[POTTb  KOTOPBIX  3aKJIIOYaeTcss B
[TOBBIIIIEHUU YPOBHS KU3HU
COTPYIHUKOB.

DyHKIIMOHANBHBIE W COLMAIbHbIC
(hOpMBI CTUMYJIUPOBAHUS TPY/A.
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Opranu3zannox
Has  KyJbTypa
KaK
MOTHBUPYIOIIAst
cpena

14

12

[TonsaTHE OpraHU3alOHHON 5
KOPIIOPATUBHOU KYJIBTYPbI Ha
pennpusTusax cepsuca. Ilonstue u
CTPYKTypa OpPraHu3alMOHHON
KYJIbTYPBI. Conepxanue u
COCTABJSIIOIME  OPraHU3AaLMOHHOU
KyJlIbTYpbl, CMBICII M YCIOBUS €€
(opMHUpOBaHUSA. YPOBHU U 3JIEMEHTHI
OpraHU3alMOHHON KYyJIbTYpbl. Poiib
OPraHM3allMOHHOM  KYyJBTYyphl B
YIIpaBICHUU IIEPCOHAIIOM Ha
IPEIIPUATHAX CEPBHCA.

VYnpasnenue
KOH(IJIMKTaMH
Ha
MPEANPUATHIX
cepBuca

15

13

OcobenHocTr KOH(MIMKTOB B cdepe
cepBuca. THUMONOIUS COLMAIBHBIX
KOH(DJIMKTOB. VYpasnenue
KOH(IMKTHON CUTyaluei.
CTpyKTypHO-OpraHU3allHOHHbIE

CII0COOBI MMpCa0TBPaAlICHHA u

paspeneHus KOH(JIUKTOB.
MexcyObeKTHBIE CIOCOObI
paspeneHus KOH()JIUKTOB.
D¢ hHeKTUBHOCTH METOIUKHU

paspemieHuss  KOHQIIMKTAa  4Yepes
pemieHne  mpobieMbl  (crocob
BBIMTPBIII-BBIATPBILL, Win/Win).
VYnpasnenue crpeccom.  DakTopbl
TIOBBIIIICHUS TIPOU3BOIUTETHHOCTH H
CHIDKEHHS  YpOBHS  CcTpecca B
JeSITeTTHHOCTH PYKOBOJTUTEIS
CEpBUCHOTO MPEATIPHUATHS.
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7 | OpranuzamuoH 13 - 1 12 OYHKIIMOHATBHOE pazzeneHue
Hasi CTPYKTypa Tpyaa u OpraHu3aIMOHHAS
CITyXkOBI CTPYKTypa CIYXKOBI  yIIpaBJICHUS
yIpaBIICHHUs MIEPCOHAJIOM. CoBpeMeHHbIe
IEPCOHANIOM Ha TpeOboBaHud K ee  pabore.
MpeAMPUATHAX TpeboBaHusi K  PYKOBOAMTEIIO
cepBrica CITY’)KOBI yIpaBICHUS TIEPCOHATIOM.
Crnenuduka ACSITSIBHOCTH CIYXKO
yIIpaBJICHUS MIEPCOHATIOM Ha
NPEINPUATHIX cepBUca.  MeTobl
OIICHKH s dexTuBHOCTH
NESITETIHHOCTH  KaJPOBOU  CITY)KOBI.
AyIuT TiepcoHalia, MOHATHE, IEIH,
Bubl ayauta. ConepikaHHe ayauTa
o OCHOBHBIM byHKIHIM
yIIpaBJICHUS IEPCOHAIA.
DK3aMeH 9 0,5 8,5
Wroro 3a 3 xypc 108 6 6,5 95,5
JICTHSIS CecCus
Hroro 216 | 10| 12 181

6. [lepeyenb yueOHO-METOAMYECKOTO OOECIIEUEHUS AJI CAaMOCTOSITEIbHON PabOThI

00yJaromuXxcst Mo JUCHUILUIMHE (MOIYITIO)

Ne Bunsl camocTosiTensHON paboThI

Tpynoemkocts, | Dopma KOHTpOIS*

aK.qyacChbl
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KOHTpOJ’IBHOﬁ pa60Te, IIOATrOTOBKa K
3aquy/3K3aMeHy

1. [IpopaboTka TEOPETUUECKOTO 60 KoHncynbramus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH, IperoiaBaTels,
PEKOMEH/IOBAaHHOM  JIUTEparype, yCTHOE
JOTIOTHUTEIFHBIM ~ HCTOYHHKAM cobece0BaHUEe
uHpopMaun

2. [ToaroroBka K MIPaKTUYECKUM 60 Bricrymuienue ¢
3aHIATHUAIM: IMOMCK Heo0X0 MO AOKJIaJ10M,
uHpopmanuu, oopadoTka nHpoOpMaNNH, IIpE3CHTAINA,
HAllMCaHWe JOKJIana, IOATOTOBKA K OTBCTEL Ha
BBICTYIUICHHUIO (IMCKYCCHH) AUCKYCCHOHHBIC

BOTIPOCHI

3. [TonroroBka K TEKyIIEMY KOHTPOJIO 61 TecTsl, pedepaTsr
(TecTupoBaHME ~ W/WIM  HaIMCaHUE
pedeparta)

4. [ToaroroBka K MIPOMEKYTOUYHON 12,25 Kontponbnas paboTa,
aTTecTaluu: MOJITOTOBKA K

YcTHOE
cobecemoBanue

Jlns camocTosTeIbHON pabOThl MO AMCIUILIMHE (MOAYJI0) O00ydaroIuecs

UCIIOJIB3YIOT CIIEIyIOLIEe yUeOHO-METOJUUECKOE 00eCIIeUeHHE:

1. T'openoBH. A. YmnpaBieHue 4eIOBEUECKUMH PECYpCaMU: COBPEMEHHBIN MOAXO0]T
: y4eOHMK M MPAKTUKYM JJIs akagemuueckoro Oakanaspuara / H. A. T'openos, Jl.
B. Kpyrnos, O. H. MensnukoB ; non penakuueid H. A. I'openoBa. — Mockaa :
N3parensctBo FOpaiit, 2019. — 270 c. — (bakanaBp. AkaieMHU4ecKuii Kypc). —
ISBN 978-5-534-00650-6. — Tekct : anekrponnsiit // ObC IOpaiiT [caliT]. —
URL.: https://urait.ru/bcode/433920.

2. YnpasneHue yenoBeueckumu pecypcamiu / [leiineka A.B., becnanbsko B.A. - M.:
9bC ZNANIUM. com.

JlamkoB

17} K, 2017.- 392 c.

http://znanium.com/catalog/product/415041

3. Knapun, M. B. KoprnopaTtuBHblii TPEHUHT, HACTABHUYECTBO, KOYUYHHT : y4eOHOE
nocobue s By30B / M. B. Kimapun. — Mocksa : U3natensctBo FOpaiit, 2020.
— 288 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-02811-9. — Teker :
anektpounbiit // DBC FOpaiir [caiit]. — URL.: https://urait.ru/bcode/452504 .
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4. Mancypos, P. E. HacronpHas kHUTa JUPEKTOpaA MO MEPCOHATY : MPAKTUYECKOE
nocobue / P. E. MancypoB. — 2-¢ wu3z., mepepab. u jgom. — Mocksa :
M3narensctBo FOpaiit, 2019. — 384 c¢. — ([IpodeccuonanbHas npakTUka). —
ISBN 978-5-53408165-7. — Texcr : anextponnsiil // ObC KOpaiit [caliT]. —

URL.: https://urait.ru/bcode/432037 .

5. CDOHI[ OOCHOYHBIX 1 MCTOAUMYCCKUX MATCPHUAJTIOB 110 AUCIHHUIIIINHEC «YI'IpaBJICHI/Ie
IICPCOHAJIOM B HpO(i)eCCHOHaHLHOﬁ ACATCIBHOCTI).
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7.CDOHI[ OOCHOYHBIX 1 MCTOAUMYICCKUX MATCPHUAIOB IJIsI ITPOBCIACHMA
HpOMC)KYTOIIHOﬁ aTTCCTalln 06yqa}oumx051 110 JUCHUIIIINHC

Bormpocsl m1st mpoBeeHUsI TPOMEKYTOUHOM aTTecTalnuu (3a4era)

1. Hcropust pa3BUTHS U COBPEMEHHBIE TEHACHIMHU YIPAaBICHUS
HEPCOHAJIOM KaK HayKH M 00J1aCTH MPOPECCUOHANBHOMN JAEATEIbHOCTH.

2. CoBpeMeHHas KOHUENUMsA yrpasiieHus nepcoHaisoMm.  HR-
MEHEKMEHT KaK BaKHEHIIasi cepa COBpeMEHHOTO OM3HECa.

3. Lenu u 3amgauu CTPATETMYECKOTO YINPABIEHUS MEPCOHATIOM

opraHu3alnuvun CCpBHUCa.

4. OcoOeHHOCTH  yTpaBlieHHWs TMEPCOHAIOM Ha MPEAIPUSITHH
cepBHca.

5. KoHmenmusi MapkeTnHra mepcoHajga, OCHOBHBIE MOAXOMIBI K €€
TPaKTOBKE.

6. AHanu3 NOo3ULIMK OPTaHU3allK HA PHIHKE TPYa.

7. CymHoCTb, 1IeTU ¥ 337]a41 IUITAaHWPOBAHUS TIEpCcoHaa.

8. MeTobl TUTAaHUPOBAHUS MOTPEOHOCTH B TIEPCOHATIE

Q. [TonsiTne mowucka, moabopa, oTdbopa MepcoHaia Kak KaJpOBBIX
MPOIIECCOB.

10. MHMcrouHwku TIOMCKAa TIEpCOHaja: BHEIIHWE, BHYTPCHHHUE
UCTOYHUKH, CAMOTIPOSIBUBIINECS KAHIUIATHI.

11. Tlonutuka HaiiMa epcoHaIa.

12.  TumnoBsie 3Tanbl 0TOOPA, UX COJACPKAHUE.

13. Ilytu coBepiieHCTBOBaHMS MOA00pa U PACCTAHOBKH KaJIpOB.

14.  PriHOuHBIE TpeOOBaHUs K BBIOOPY Mpodeccuu Ha IPEeaNpUsATUIX
cepBHCA.

15. TlonsTue u coaepkaHue aganTallyu.

16. OcHoOBHbIE TPUHIUIBI OOYYEHHS] TE€pPCOHANA MPEANPUITHIA
cepBHCaA.

17.  Drambl mpoliecca aganTaluy nepcoHara.

23



18. Mogenb ouenku o0ydenus — « Takconomust biiromay.

19. TIIpoGnembl BHEAPEHHS KOMIIETEHTHOCTHOTO TIOAXOJa B
00y4YeHUH.

20.  OcHOBHBIC IIEJIHM | 33/1a91 TTPOBEICHHS aTTCCTAIIH.
21. Meroasl aTTecTalMM TEPCOHANA: METOIbl OIHUCATEIHLHOTO

XapakrTepa, KOM6I/IHI/Ip0BaHHBIC METOAbI, IMICCBAOKOJINYCCTBCHHBIC MCTOIbI

OLICHKH.
22. llousarue Kapbephl, CITyK€OHO-TIPOPECCUOHATEHOE
MIPOJBHKCHHE.

23. IlnanupoBaHue  CiIy»)eOHO-MPOPECCUOHATBHOTO
TIPOJIBIKCHUS

nepcoHasa

24. Hctounuku GOpMUPOBAHUS PE3EpBa KaJPOB.

25. Knaccudukaius BUAOB yBOJbHEHU MMEPCOHANA B COOTBETCTBUU
C POCCHICKUM TPYIOBBIM 3aKOHOAATEITECTBOM.

26. Metoabl pabOThI AIMUHUCTPAIIUH TTPH TIOJITOTOBKE COTPYAHUKOB

K BBIXOAY Ha IICHCHIO.

Bomnpocs! a1 npoBeieHus: TpOMEXKYTOYHOM aTTecTaluy (3K3aMeHa)

1.
2.

B3aumonenicTBrue HHAMBUIOB B CEPBUCHON OpraHU3alUH.

B3auMocBs3p  3QGheKTUBHOCTH  yNpaBlIEHUs TPYIIONM €  COLMAIBHBIMU
OTHOIIICHUSIMH B HEH.

®dopmanibHbIe U HeOPMaTbHBIE TPYIIIBI, UX OTIUYUTEIbHBIEC XapaKTEPUCTUKH.
[Ipuponaa v CyIIHOCTb JUJAEPCTBA. PYKOBOJCTBY (JIUACPCTRY).

OcHOBHbBIE BHUJIBI KOMMYHUKATUBHOW JESATEIbHOCTA PYKOBOJMTEISI CEPBUCHOM
OpraHu3aluu.

Bnacts B ynpaBieHuu: BIUsSHUAE, CUJIA, 3aBUCUMOCTh, aBTOPUTET.

OcHOBHBIE 337]a41 MPABOBOTO 00€CTICUEHUSI CUCTEMBI YIIPABIICHUS TTEPCOHATIOM.
8. Tlonoxenue o mnepconane. I[lomoxkenue o mnoapazaeneHuu. lllTaTHoe

pacnucanue. JloOJBKHOCTHAS HHCTPYKIIUSL.
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10.
11.
12.

13.
14.

15.

16.

17,

18.

19.

20.

21,

22,

23.
24,

25,
26.

OrnpeneneHre NOHATUN: MOTUB TPyJa, MOTHBAIIUS TPYIOBOW JESATEILHOCTH,
CTUMYJ TPyJa, CTUMYJIUPOBAHUE TPYI0BOU JEATCIHHOCTH.

CucreMa MOTHBAIMU U TPY/ia MIEPCOHAJIa B OPTaHU3AIUSAX CEPBUCA
MarepuanbHOE U HeMaTepUaIbHOE CTUMYJIMPOBAHKE TIEpCOHAa.
Kinaccuduxkanus Teopuii MOTUBAITUH.

HpeI[HaBHa‘IeHI/Ie, OciIn COHHaHBHOﬁ ITOJIMTUKHU OpraHu3ali CCPBUCA.
.HI)FOTI)I, IMPUBUJICTUHU )41 KOMIICHCAIIuH KaK BHCHIHAIA

MaTepuagbHas HeJleHe)XKHast popmMa CTUMYIIMPOBAHUS TPYAA.
[loHsATHE OPraHU3alMOHHOW M KOPIIOPATUBHOW KYJIBTYPBI Ha MPEAIPHUITHIX
cepBuca.
ConepxaHue M COCTABJISIIOLIME OPraHU3aLUMOHHOW KYJIBTYPbl, CMBICI U
YCIIOBHS €€ (POPMUPOBAHUS.
OcobeHnHocTy KOHPIUKTOB B chepe cepBuca.
Tunosorust counaabHbIX KOH(IUKTOB.
VYrpasieHue KOHGIUKTHON CUTYyalUEH.
O} peKkTUBHOCTh METOAMKM pa3pelieHus: KOHQIMKTAa Yepe3 pelleHue
po0seMbI (C11oco0 BBIMTPHIMI-BRIATPHILI, Win/Win).
VYrpasnenue crpeccoM. @DakTopbl MOBBIIIEHHUS TPOU3BOAUTEIBHOCTH H
CHW)XEHHUS YpPOBHS CTpecca B JACSITEIBHOCTH PYKOBOJIUTENS CEPBUCHOIO
OPEANPUATHS.
@OyHKIMOHANBHOE pa3/ieJieHUe TPYy/1a U OPraHU3allMOHHAs CTPYKTYpa CIIyKObI
YIPaBJICHUS IEPCOHATIOM.
TpeOGoBaHus K pyKOBOAMUTEIO CITY>KObI YIIPABIEHUS IEPCOHATIOM.
Crneunduka AesTeNbHOCTU CIIYKO yIpaBJIeHHs] IEPCOHAIOM Ha MPEANPUATUSIX
cepBuca.
Mertopl orieHKH 2((HEKTUBHOCTH JACSITEIIBHOCTH KaIPOBOM CITY>KOBI.

Ay,I[I/IT IepcoHalna, moHATUC, CJIU, BUJAbI ayIUTa.

[IpumepHbIe MPaKTUKO-OPUEHTUPOBAHHBIE 3aaHus 3a1anue 1.
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[Ipoananusupyiite «llItaTHOE pacnucanue MUHU-0TENS». B uem cnenuduka
BBITIOJIHEHUS TTEPCOHAIIOM PabOThl B MUHU-OTEJIE IO CPABHEHUIO C KPYITHBIM
oresnieM? [IpuBeaure npuMepsl.

[lITaTHOE pacnicaHuE MUHH- OTEISA

JIOJKHOCTB KommnuecTBo OyHKIUH

VYnpasinstomui 1 VYupasnenne otenem. OOecrnedueHue
IUTAHOBBIX (PMHAHCOBBIX TOKa3aTeleH.
Opranmzanusi  B3aUMOJCHCTBUS  C
MOCTABIIMKAMA H  TOJPSIIAKAMHU.
Pa3paboTka u mpoBelieHHE pEeKIaMHON
KaMITaHU Y. Texymmui KOHTPOJIb
ONEPATUBHOIO IIEpCOHAJIA.
Obecneuenue OpOHUPOBaHMUSI.
Tekyiiee B3aMOJIEHICTBHE C
MOCTABIIMKAMU KJIMEHTOB. Benenue

y4yeTa KIHEHTOB. B3aumopnencTtBue c¢
OdMC.

I'n. Byxrantep 1 Benenne ¢unancoBoro ydera u
TUTaHUPOBaHUE HAJIOTOB. OpraHu3arusi
OyXTalTepcKOro yuyera B KOMIIAHUHU.
[TonrotoBka W craya OyxrajaTepckoi
OTYETHOCTH  KOMITaHMH. KOHTpOIb
pacdyeTa ¥ CBOEBPEMEHHOCTH YIUIAThI
HAJIOTOB B OIO/UKET U BHEOIOMKETHEIE

(hOHIBI.
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3aBx03

Opranuzaius TpOGUIAKTHYECKUX U
pEeMOHTHBIX  paboT  Opranuzanus
paboToCmocoOHOCTH WH)XCHEPHBIX
cucteM ©  OOOpyIOBaHUS  OTENsSA
OOGecnieueHne oTeNsi HEOOXOAUMBIMU
MaTepraIbHBIMU IIEHHOCTSAMU (TIOCY1a,
Oenbe, KaHITOBapel W 1p.) Benenue
CKJa/1a yOOPOYHOTO MHBEHTApS U 3aKa3
HEOOXOMMMOTO WHBEHTaps W  XO3.
toBapoB y Hau. AXO ObGecneuenue
IPOTHUBOIIOKAPHON 0e3omacHOCTU
Obecneuenue 3¢ (PEeKTUBHBIX
B3aMMOOTHOIICHUN ¢ KOMMYHAJIbHBIMU

cyx0amu IIpoBenenue MEJIKOTO
peMoHTa

AJIMUHHCTpATOP

[Tpuem 3asBOK KJIMEHTOB
bponupoBanne B  HOYHOE  BpeEMs
3acenenue knueHTOB Ilpuem omaTel
yciyr ObGecniedyeHue MNpeaoCTaBICHUS
non. Ycuyr, Bkiarodas Room Service
DKCTpeHHasi yOopka HOMepa B HOYHOE
BpEMsI B OTCYTCTBUE TOPHUYHBIX.
ObecnieyeHue BoIe3/a KIMEHTOB

['opHnuHas

Y6opka HOMEpPOB U OOIIIECTBEHHBIX
ITOMEILICHUN CmeHna
MOCTEJILHOTO Oebsl.
[ToaroToBka/cepBUpOBKa
3aBTpaKa.

Bcero

3amanue 2.

[Ipemyoxute anroput™m paboThl (DPYHKIIMOHATLHON EIUHUIBI — OTIesa

KOHCBCPIK-YCIIYT 110 CJICAYIOIMIUM HAIIPABJICHUSAM
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| . TpauncnoptHble yciyru

Tpancdhep

ApeHa aBTOMOOMIIS

Il DxckypcuoHHbBIE yCIyTH

WNuuButyalibHbIE SKCKYPCUU

['pynmoBsIe SKCKypCHH — SKCKYPCHH OT IISATH Y€JIOBEK U OoJee.
[Intanue buiets

Opranuzaiusi MEponpusTUN

[Tpumep BBIMOTHEHUS 3a/1aHUS

- IIOJIYUHTD 3a4BKY Ha TPAHCIIOPTHBIC YCIIYITH U T.I.
- CBA3AaThCA C ITIOCTAaBIIMKAaMU U T.I.

- 3a0pOHUPOBATH YCIYTY U T.1.
3ananue 3.

NBan KnumoB - MeHemkep cetu pecTopaHoB «I MH3a» mogan uAer CO3IaHus
«Ky6al00» nHa »stoii ¢pupmbl. Unes «Kimyba 100» Bo3HUKIIA y HErO Kak CIocod
NpUBJICYCHHS] BHUMaHUSI K TeM pabOTHHKaM, KOTOpPBhIE M30 JHS B JIEHb JENaliu
MMEHHO TO, 4TO W ObLIM 00s3aHbl JenaTb. B cetu pecropanoB pabdortano 300
yesoBek, 25% u3 HUX ObUTH ujeHaMu rpodcoro3a. MopalibHbIN ypOBEHB MIEPCOHATIA
ObU1 oueHb HU30K. [IpoBeeHHOE He3a10/Iro nepesl 3TUM 00ClIeJOBaHHE TI0Ka3alo,
410 79% pabOTHUKOB CUMTAIN, YTO MOJYyUYalOT HEJOCTATOYHOE BO3HATPAKICHHE 3a
XOPOIITYIO padoTy.

Unes «Knyb6a 100» mpeacraBisia ckopee IJIaH MPUBIICUEHUS TOJKHOTO
BHUMAaHMS K XOPOIIMM paOOTHUKAM C MOMOIIbIO Oa/NIbHON CUCTEMBI, 3 HE CXEMY
JIOTIOJIHUTEIBHON CTUMYJHpPYIOIIEH oOIuiatel. 3a roJ paboTel 0e3 MporyioB
HaYuCIsUIOCh 25 ©OamioB, 3a rom paboTel 0Oe3 omo3manuii — 15 Gamios.
JlonmonHuTenbHBIE OayuTbl  HAYUCISUTUCh  paOOTHUKAM 3a TMOJaHHBIE HWMHU
OPEUIOKEHUs] 10  YAY4YIICHWIO  TEXHUKH  OE30MacCHOCTH,  MOBBIIICHUIO
MPOM3BOAUTEIILHOCTH Tpyla M 3a KaueCTBEHHOE OOCITy)XHBaHHE KIMCHTOB.
Pabotauku, Habpasume 100 6anioB, moayyanu HEHIOHOBYIO KypPTKY € (PUPMEHHBIM
3HakoM U Haanuchio: «Kimyo 100». PaGotHuku, HaOpasmue OGonee 150 Oamios,
MOJIy4aJId MPABO BBHIOPATH MO KaTaJIOTy HEOONbINNE MOJAPKHU 3a cueT Gupmbl. Te
pabOTHUKHM, KOTOPHIE HE TpATWIM 3apabOTaHHbIE UMHU 3a Troja Oauibl, MOTJIHU
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HaKaIuIiBaTh UX HA CBOMX cueTax u, korma cuet gocturain 600 6aios, moaydanu
MpaBo Ha 0oJiee IIEHHBIC TIOJIapKH (Hampumep, TeIeoH).

Tonmbko 3a mepBbId roa mocie peanmm3anun  uaen  «Kmoyo  100»
MIPOU3BOAUTENILHOCTD TpyZa Bo3pocia Ha 14,7%, mpojoixkana OHa yBEIMUYUBATHCS
u B nocienyromiem. [IpoBenenHoe uepes 2 ropa mnocie Hayaida peaau3aluy IiaHa
oOceroBaHNe paOOTHUKOB MOKA3aJ1o, uTo 86% U3 HUX YyBCTBYET, UTO PYKOBOJICTBO
CUMTaeT uX paboTy BaxHOH, a 81% cuuTaer, yTo PUpMa OTAAET UM JOJIKHOE.
[Touemy pabOTHHKAM OKa3aJUCh JOPOTH HEWUJIOHOBBIE KYPTKU M HEIOPOrue
cyBeHupbl? MBan K. B 3TOI CBSA3M paccka3biBasl ICTOPHUIO O TOM, KaK OJHA KEHIIMHA
XBacTajgach CBOCH KypTKOM KacCUPy MECTHOTO OaHka: «Mou x035€eBa 1aji MHE 3TO
3a TO, 4TO 5 Xopouio padoTaro. B mepBrbIil pa3 3a MO0 00bIYHYIO paboTy». 3a 3TH
roJibl XeHurHa 3apadoTtana cseime 200 ThIC. 10JUL., HO 3apadOTHAs TIaTa sl Hee
OblJ1a YKBUBAJICHTOM 3aTPAYCHHBIX YCUIIUH, @ HE CUMBOJIOM IIPU3HAHUS €€ 3aCIIVT.

[TocTanoBka 3a1ayu.

1. IIpoaHanu3upyiiTe NPEKHIO U HOBYIO MOJIETTM MOTHBAIUU paOOTHUKOB.

2. Paccmotpute uneto «Kmy6a 100» ¢ Touku 3peHust BHEIIHUX ¥ BHYTPEHHUX
BO3HAIPAKICHUM.

3. Kakue dakTopsl BRI3BIBATN HEYOBIETBOPEHHOCTh M KaKHe CITIOCOOCTBOBAIIN
POCTY yIOBJIETBOPEHHOCTH?

4. Omnwummre, kak padotaet uzaes «Kmy6a 100» B miiane MOTUBALIMH, UCTIONB3YS
Mojenb motuBaiuu [loprepa — Jloynepa.

[Tpumepsl BapuaHTOB NEPBOM KOHTPOJIBHOU paboThI (3 Kypc)

1. OcoOeHHOCTH yNpaBieHUs IEPCOHAIIOM Ha MPEINPUATUN CEPBUCA.

2. Konnenuss MapkKeTHHra TI€pCOHaIa, OCHOBHBIC IIOJIXOABI K €€
TPAKTOBKE.

3. AHanu3 o3I OpraHu3allii Ha phIHKE Tpya.
4. CyniHoOCTb, 1IeJIU U 33J1auy MIJIaHUPOBAaHUS TIEpCOHAIA.
5. MeToibl IaHUPOBaHUS MOTPEOHOCTH B MEPCOHANIS

6. [lonsaTue mowucka, mnomdopa, OTOOpa MepcoHaNa KaK KaJpOBbIX
IPOLIECCOB.

7. VICTOUHMKM TIOMCKA MEpCOHaja: BHEIIHHWE, BHYTPEHHUE HCTOYHHKH,
CaMOIIPOSIBUBIINECS KAHAUIATHI.
8. IlonuTHka HaliMa MepcoHara.
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[Tpumep BTOpOI KOHTPOIBHON padOTHI (3 Kypc)

«Pa3paboTka KBaTM(DUKAITMOHHON XapAKTEPUCTUKHU CIICIIUATHCTA
OnucaHue cUTyaluu ¥ MOCTaHOBKA 3a7a4u
B mpeanpusitun (BuJ JEATEIBHOCTH OMNPEAENSIETCS B COOTBETCTBHUU CO
CHEIUATBHOCTPIO)  OTCYTCTBYET  KBATM(UKAIMOHHAS  XapaKTEPUCTUKA
(YKa3bIBaeTCs MOJKHOCTH). DTO MPEMSATCTBYET MPABUWILHOMY MOJI00pY KaHAUAaTa
Ha 3TY JOJIKHOCTb.

HeoOxoanmo:

1) paspaborarh KBaIH(PUKANMOHHYIO XapaKTEPUCTHKY JOJDKHOCTH;

2) OmpeACNUTh CPEIHEPHIHOUYHYIO 3apabOTHYIO naTy 1o
JTaHHBIM

PEKPYTHUHTOBBIX CAlTOB;
3) HammcaTh TEKCT BaKAHCHH I PEKPYTHHTOBOTO CaiTa.

MGTOI[I/I‘-IGCKI/IG YKa3aHHu:A

KBanudukanronnass  xapakTepucTuka pa3pabaTbiBaeTCd Ha  OCHOBE
[Tonoxenuss 006 opranuzanuu, [lojoxkeHuss o moApa3AeieHUu, Tae padoTaeT
CICLMATUCT, JOJDKHOCTHOM MHCTPYKIMH M JPYTUX  PErIAMEHTUPYIOIIUX
JIOKYMEHTOB.

KBanudukannonnas XapaKTepUCTHKA JOJKHA colepkKarh IIpaBa
Y 00513aHHOCTH CIIELMAINCTA U OTBEYATh Ha CJIEIYIOIINE BOIIPOCHL: JOKEH YMETh,
JOJDKEH BIIAJETh, JOJDKEH 3HATh.

[IpaBa u 00s3aHHOCTH
YMETD (3-5 xapakTepucTuK)
1) IIpumep: CoOmromaTh TEXHUKY O€30MACHOCTH U MEphl MPEIOCTOPOKHOCTH,
MOKAPHYIO O€30MaCHOCTh
2)
3)
4)
5)

3HATD (3-5 xapakTepucCTUK)

1) ITpumep: Texuonoruu noBeneHus B KOHPIUKTE
2)

3)

4)
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5)

BJIAJIETD (3-5 xapakTepucTUK)

1) Ilpumep: AHrnuiickuii si3pIk Ha ypoBHE B2
2)

3)

4)

5)

JOIIOJIHUTEJIbHBIE XAPAKTEPUCTUKMU (5-10 xapakTepuCTHK) B TOM YHCIIE
IICUXOJIOTMYECKHE U COLMajIbHbIE (PAKTOPBI, UMEIOIINE 3HAUEHUE JIJIsl 3aHUMaeMOi
JOJIKHOCTH.

1) IIpumep: be3 BpeIHbIX PUBBIYEK

[ToHBINA KOMITIEKT 3alaHUI U 3TanloB (POPMHUPOBAHUS KOMIIETEHIIMH MPECTABICH
B donpae OLICHOYHBIX U METOAMYECKUX  MAaTEpHUAIIOB IS
IIPOBENCHUSI POMEKYTOUHON aTTECTAMU OOYYAIOIINXCS 110 AUCLUIUIUHE,

O OpPMIIEHHBIN OTAEIBHBIM JOKYMEHTOM, ITPEICTABIIECH B MPUIIOKEHUU 1.

8. [lepeyeHb OCHOBHOM, TOTTOJTHUTEILHON YU4eOHOU TUTEPATYPHI, PECYPCOB
UH(OPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHOM ceTn « IHTepHEeT», HeOOXOAMMBIX JIJIs
OCBOCHHMS TUCIHUIUIAHBI (MOTYJIS)

a) HOPMATHUBHBLIC ITPABOBLIC AKThI

1. Koncrutymust Poccuiickoit ®eneparuu ot 12.12.1993r. (mpunsita
BCEHApOJHbIM rojocoBanueMm 12.12.1993) (c yd€ToM mONMpaBOK, BHECEHHBIX
3akoHamu P® o nomnpaBkax k Konctutrymuum P® ot 30.12.2008 N 6-DK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, or 21.07.2014 N 11-OK3).//
Co0panue 3akonogatenbcTBa PO. - 04.08.2014. - N 31. - ct. 4398.

2. Tpynogoii kogekc Poccuiickoit deneparuu, B pea. ot 30 nexadbps 2015
r. // Poccuiickas razera. 2001. 31 nek.

3. denepanbHblil 3aK0H 0T 27 utoist 2006 r. "O nepcoHaNbHBIX JaHHBIX ",
B pen. ot 21 uronst 2014 r., ¢ U3M. U J101., BCTYIL. B cuity ¢ 1 centsops 2015 r. //
Cobpanue 3akoHonarensctBa PD. 2006. Ne 31 (4. 1). Cr. 3451

4, ®enepanbHblii 3akoH oT 24 wuwong 1998 1. "OO6 o6s3arensHOM
COIIMAJILHOM CTpPaxOBaHWM OT HECUACTHBIX CJIydyaeB Ha MPOU3BOJACTBE U
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npodeccruonanbHbIX 3a0oseBannii”, B pen. ot 29 mekabps 2015 r. // Poccmiickas
razera. 1998. 12 asr.

0) OCHOBHas JUTEpaTypa:
1)  VYmnpaBjicHUE YEIOBCUSCKUMH PECypcaMH : yYeOHHK JUIS aKaJIeMHYECKOTO
OakanaBpuata / . A. MakcumieB [u np.] ; mox pemakiueit M. A. Makcumresa, H.

A. TopenoBa. — 2-e m31., mepepad. u mon. — Mocksa : U3marensctBo HOpaiit,
2019. — 526 c¢. — (Boicmiee oopazoBanue). — ISBN 978-5-534-02990-1. —
Tekcr : AIIEKTPOHHBIN Il ObC FOpaiit [caliT]. —

URL.: https://urait.ru/bcode/431966 .
2)  VYmupaBieHHE IEPCOHAIOM : yYeOHHMK M IPAKTUKyM IS BY30B / A. A.
JluTBUHIOK [1 Ap.] ; mox penaknueit A. A. JInTBuHIOKa. — 2-€ U31., Iepepad. u JOTI.
— Mockaa : M3narensctBo FOpaiit, 2020. — 498 ¢. — (Briciiee o6pazoBanue). —
ISBN 978-5-9916-5550-7. — Tekct : anexkrponHsiii // IbC KOpaiir [caiiT]. — URL:
https://urait.ru/bcode/449924 .
3)  Uysatkun, I1. [1. VYmnparienue nepcoHanoM TOCTUHHYHBIX MPEATNPHUITHH :
yueOnuk s By3oB / II. II. UyBatkun, C. A. I'opbaroB ; nox peaaxuumei I1. I1.
YysarkuHa. — Mocksa : U3parensctBo Opaiit, 2020. — 280 c. — (Breicuiee
obpazoBanue). — ISBN 978-5-534-12384-5. — Texkcr : anexrponHslit // 3bC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/447423 .

B) JIOTIOJTHUTEIIbHAS IUTEpATypa:

1)  Operos, 0. I'.  AyTCOpcHHI B yHIpaBJICHWU TEPCOHAJIOM : YYCOHHK U
npaktukyM 11 By30B / O. I'. Operos, 10. B. lomxenkosa, C. B. ManuHun. —
Mockga : MznarensctBo IOpaiit, 2020. — 389 c. — (Bricuiee oOpa3oBaHue). —
ISBN 978-5-534-01055-8. — Tekct : anexkrponnsrii // 9bC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/450014 .

2) Xpyukuii, B. E. Ouenka mnepconana. COalaHCHpOBaHHAas CHCTEMa
nokasaresnel : yueoHoe mocodue aiis By30B / B. E. Xpyukuit, P. A. Tonmaues, P. B.
Xpyukuit. — 3-€ u3z., ucnp. u gomn. — Mocksa : M3gatensctBo FOpaiit, 2020. —
208 c. — (Bricmiee ob6pazoBanme). — ISBN 978-5-534-06638-8. — TekcT
anekrponnbii // OBC Fpaiir [caiit]. — URL.: https://urait.ru/bcode/452643 .

3)  Koprosa, M. A. KanpoBblit MEHEKMEHT : ydeOHOe mocoOue st By30B / M.
A. Koprosa. — 2-e u3zn., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2020.
— 216 ¢. — (Bricmee oopazoBanne). — ISBN 978-5-534-12773-7. —

Tekct : AIIEKTPOHHBIN /l OBC FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/448299 .

4)  Aoynamze, [I.T'. JlokyMeHTaI[IOHHOE 00ECIICUECHUE YIIPABICHHS IEPCOHATIOM
: Y4eOHUK M MIPAKTUKYM JJI akajeMmuueckoro Oakanaspuata / J[. I'. AGymanze, U.
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b. Bempsixkuna, B. M. MacnoBa. — Mocksa : U3parensctBo FOpaiit, 2019. — 299
c. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-00875-3. —

Tekcr : AIIEKTPOHHBIN Il ObC FOpaiit [caliT]. —
URL.: https://urait.ru/bcode/433411 .

r) pecypchl cetu « UHTepHeT»:

1. JKypuan «Ynupasienue nepconaaom. http://www.top-personal.ru

2. VHpopManuoHHBIN mopTan Uid CHEHUATUCTOB MO KaapaM U YIPaBICHUIO
nepconanom: Kanposele nmoxymentsl. HopmatuBka. KagpoBelii yHHUBEpPCHUTET.
Bonpocer m orBersl mo HR-temarnke, kaapoBoMy Ienonpou3BOACTBY U
TpyAOBOMY 3akoHojaTenbCTBy. JKypHanmel «CHpaBOYHHMK — KaJpOBHKa,
«CrpaBOYHHMK 110 YIpPaBICHUIO IiepcoHamom», «Bce s KaapoBukay,
«HopmartuBHBIE aKThI U KaapoBHKay. hitp://www.pro-personal.ru

3. AJIMUHUCTpPATUBHO-YIIPABICHYECKUN MOpTaJl: CTaThU IO  YIPaBJICHUIO
nepcoHajioM H kagpam. http://www.aup.ru/articles/personal/

4. Caitr Coo0miecTBa MEHEIKEPOB IO MOA00OpY INepcoHana; ajapeca CalToB
KYpHajJoB 1O BompocaMm mnepcoHana. http: //www. podborkadrov.ru /
magazines/?PAGEN_1=1&by=NAME&order=asc

5. Hentp Kaapoeix TtexHomoruii: Karamor mnporpaMMHBIX MPOIAYKTOB IO
yIpaBJICHUIO TIepcoHaioM. http://www.hrsoft.ru/

6. Ilopram KOpPHMOpPAaTHBHOTO YIMPAaBIEHUS — KaTajJor TPECHUHTOBBIX KOMITAHHM,
JTUCTAHITMOHHOE OOydeHue, OIleHKa TepcoHajga, KOMIIETEHIIUH, KOYYHHT,
aTTecTalusl IepCcoHana, METOAbl OOydeHHs, KOMaHA000pa3oBaHHUE, OLEHKa
a¢dextuBHOCTH 00y4eHusi, e-learning, BbICTaBKH, KOH(EpeHUUH 1O
yIpaBJICHUIO TIEpCOHATIOM WWW.trainings.ru.
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9. Meroaunueckue ykazaHus JjIs1 00y4aroIIMXCs [0 OCBOCHUIO TUCIUTLTAHBI
(Momynst)

CaMocTosTenbHAas MOATOTOBKA 00YYAIOIIUXCS IPOBOJUTCS JUIsl YTITyOIeHUs
U 3aKpEeIJICHUs] 3HaHUM, MOJyYEHHBIX Ha JIEKUUAX U APYTUX BUAAX 3aHATHH, I
BBIPA0OTKH HABBIKOB CaMOCTOSTEIHHOTO MPUMEHEHHUS HOBBIX, JOTOTHUTEIHHBIX
3HAaHU{ ¥ TIOATOTOBKH K MPEACTOSANINM YIeOHBIM 3aHATHIM, 3a4€Ty, SK3aMEHY.

BaxxHpiM  ycllOBUEM  YCHEUIHOIO HW3YYE€HHsS JUCHUIUIMHBI  SBIISETCS
nocemenue jekuuil. [lon mocemennem nonapa3zymeBaercst He opma MacCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSTHSM BKIIOYAET B c€0S aHalu3 MpelaraeMbIX AJis U3y4YeHUs
BOTIPOCOB, H3yUYE€HNUE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM U HAyYHOU JIUTEPaTypPhI
10 paccMaTpUBaeMbIM BOIpocaMm JeKuuu. B mporecce jexkuuu oOydaromuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYIIECTBUTh B3aUMOCBS3b HOBOI'O
MaTepuajga C YK€ U3YyUYCHHBIM, [MOATOTOBUTh 0a3y mnsid  3¢p(EeKTUBHOTO
UCIIOJIb30BaHUs MOJYYEHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K IMPAKTHYECKOMY
3aHATHIO. DPDHEKTUBHBIM CIIOCOOOM (PUKCAIMU JIEKITMOHHOTO MaTepuaa sBIsIeTCs
KOHCIIEKTUPOBAaHUE, MPEACTABISIONIEE COO0M HE TOJBKO (DUKCAIMIO BAKHEUILINX
MOMEHTOB JIEKIIMH, HO W yKa3aHWe NPHUMEPOB AJisi MOHMMAHUSA TOTO WJIH HWHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepualbl JIEKUUWA, Y4eOHYI0 M HAy4HYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPAKTUYECKOTO
3aHATUS BKIIIOYAET B ceOsl HE TOJBKO MPOUYTEHHE MaTepuala, HO U €ro aHalu3 U
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KPUTHYECKYIO OILIeHKY.. OOyuaroniemycs CleIyeT BbISIBUTh MajOU3yYCHHbBIC
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSIBUTH MHULIMATHUBY IIPU IOATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

IIpy DOArOTOBKE K IPAKTUYECKUM 3aHATUSAMH, 3a4€Ty M DK3aAMEHY
PEKOMEHIYETCsl CHUCTEMATU3UPOBATh 3HAHUS, H300paxas HX B TaOJIUYHOM,
rpauueckoM WM CXEeMAaTUYHOM BHJE. DTO TMO3BOJHUT YCTAHOBUTH B3aMMOCBSI3b
U3Y4aeMbIX SBJICHUH, YNPOCTUT 3aJady 3alOMHHAHMUS Marepuana, OOJIErduT
IIPOLIECC MMPAKTUYECKOTO PUMEHEHHUS ITOIYYEHHBIX 3HAHUM.

3amayeil MpakKTUUECKUX 3aHATUH SBJSIETCS BBIPA0OTKA YMEHUS UCIOIb30BaTh
TEOPETUYECKHE 3HAHUA, MPOSBUTHh HAJIUYUE NPAKTUYECKUX HaABBIKOB. Ilpum
MOJATOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIEeAyeT 3a0IaroBpEMEHHOT0 00€CIIEYUTh
HaJIM4Me HEOOXOAUMO IJisi JAHHOTO 3aHATHS MaTepuaa, CaMOCTOATEIBHO
IIOBTOPUTDH PAaHEE U3YUYECHHBIC TEMBI.

JJ1 yCIIeIHOr0 OCBOEHUS JUCIUIUIMHBI BaXKHBIM SIBIISIETCS. yMEHHE pab0TaTh
C TEpMHHAMH U UX onpeneneHussMu. {11 paboTsl ¢ TepMuHOIOTHEN 3P HEKTUBHBIM
ABJIAETCSI HUCIIOJIb30BAaHWE Kak Y4YyeOHOM W HAay4yHOW JMTEepaTypbl, TakK U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

Pabora ¢ TepMHMHaMH MOXXET OCYLIECTBISITbCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAapUKOB M YJOOCTBa M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOM MENblO HEOOXOIUMO KaKAbIM HOBBIN
BCTPEYAIOUIUIICS TEPMUH 3alKChIBaTh U BO BPEMs MOAIOTOBKH K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIIEE OmpesesneHue. B ciayuae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa ONpEIENIeHUs U3 HMeolierocs oobeMa B
pamMKax Hay4yHOIO 3HaHUs HEOOXOIMMO 3aJaBaTh BOMPOCHI MPENOAABATENO B
paMKax JEKIMOHHBIX U NPAKTUYECKUX 3aHATUN.

HuTtepakTuBHbIE (OPMBI NPOBEAEHUS 3aHATUIA IO JUCHUIUIMHE « Y TpaBICHHE

MIEPCOHAJIOM B MTPO(ECCHOHAIBHON NEeATeITLHOCTH BKIIOYAIOT B ¢€0s CIIEIYIONTHE
BU/IbI 3aHSTHIA:

- WHTEPAKTUBHBIC JICKIIMH, MPEANOIararoT HCIOJIb30BaHUE METO/1a
po0IeMHOr0 u3NoKeHus. [Ipu TakoM MOAXo/e JICKIUS CTAHOBUTCS MOXOXKEH Ha
JMAJIoT, TPETNoIaBaHie UMHUTHPYET HMCCIIEIOBATEIBLCKHA TPOIECC (BBIIBUTAIOTCS
MEPBOHAYAJILHO HECKOJIbKO KITFOUEBBIX ITOCTYJIATOB IO TEME JICKIIUH, W3JI0KCHUE
BBICTPAMBACTCS M0 TIPUHIMIY CAMOCTOSITEIBHOTO aHajlu3a U 000O0IIeHUs
CTyJEHTaMHU Y4eOHOr0 Marepuana). JTa METOJMKa TMO3BOJISIET 3aWHTEPECOBATH
CTYyJIEHTa, BOBJIEYh €ro B mporecc o0yuenus. [IpotuBopednss HAy4HOTO TO3HAHUS
PacCKpBIBAIOTCS ITOCPEJACTBOM IIOCTAHOBKHM TIpoOJeMbl. YueOHas mpoliiemMa u
npoOJIeMHasl CHTyallds SIBIISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobsemHoro oOydenus. [lepen Hauamom u3ydeHUs ONpeICICHHONW TeMbl Kypca

CTaBUTCSl TEpe]l CTyACHTaMU MPOOJEMHBIA BOMPOC WM JAAETCA MNPOOIEMHOE
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3amanne. CTUMYyIUpys pa3pemieHne MpoOJieMbl, TPEernoaBaTellb CHUMAET
MPOTUBOPEYHS MEXKIY UMEIOIIUMCS €€ TIOHUMAaHHEM U TpeOyeMbIMH OT CTYJIEHTa
3HaHUSAMU. D(OPEKTUBHOCTh TAKOIO METOAa B TOM, YTO OTJACNIbHBIE MPOOIEMbI
MOTYT MOJHUMATBCS CAMUMU CTyA€HTaMU. [ TaBHBIN ycrnex TaHHOTO METO/A B TOM,
YTO TpenojaBareiib JT0OMBACTCS OT AYJUTOPUU «CAMOCTOSITEILHOIO PEIICHUS
MOCTaBJICHHOU MpoOsieMbl. OpraHu3aIus mpoodJIEeMHOTO 00yUEHHUS TPEICTABISCTCS
JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAUMUTENIbHOM MOJATOTOBKU JiekTopa. OaHako Ha
Ha4yaJbHOM 3Tall€ UCIIOJIb30BaHUS 3TOI0 METO/Ia €70 MOKHO BHEAPSTH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTUUECKUX 3aHATUHI KaK JI0MOJIHEHHUE.

- TPYIIOBBIE JTUCKYCCUU, MPUMEHSIIOTCS [Jii OOECIEeUEHUs] HaBBIKOB
KOMaHJAHOW paOOThl M MEXKIUYHOCTHOM KOMMYHHMKAIIMM W TPEACTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IMO3BOJISIONIEE BKIIOUUTH OOYyYaromMXcsi B MPOIECC
OOCYXXJIeHHsI TPEJCTaBICHHOM TeMbl, MPOOJEMbI M OIEHUTh UX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xojie 3aHSATUN
MIPOBOJSITCS KPYIJIbIE CTOJBI 110 3aJaHHBIM TEMATHUKaM.

- aHaJIu3 cUTyalui (Keic-MeTo1) — TEXHUKa 00yUYEHUs, UCTIONb3YIOIIas
OMHMCaHUE pealibHbIX curyanuil. OOyuaromnmecs IODKHBI MNPOAHATIU3UPOBATH
CUTYaIlMIO, pa3o0paThCsi B CYTH MPOOJEM, MPEII0KUTh BO3MOXKHBIE PEIICHUS U
BBIOpATH JIydlllee U3 HUX. B 0CHOBE MeTO/1a KOHKPETHBIX CUTYAITUH JIEKUT OMMCAHUE
KOHKPETHOU npodeccruoHanbHOM JEATEIIbHOCTU 1581051
AMOLIMOHAJILHOINOBEAECHYECKUX aCMEKTOB B3auMoAehcTBus moaeu. [Ipu nzyuennn
KOHKPETHOU CUTYallUH, U aHAJIM3€ KOHKPETHOTO MPUMEPA CTYICHT JOJIKEH BAKUTHCS
B KOHKDETHBIC OOCTOSTENIbCTBA, IOHATH CHUTYyallMl0, OIICHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEW mpobsieMa U B 4eM ee CyThb. OnpenenuTh CBOO POJib B
pelIeHu: MpoOJIeMbI M BBIPA0OTATh 11ETIECO00Pa3HYI0 JIMHUIO TTOBEACHHUS.

Meroanyueckne peKOMEH/IAINUHU 10 BBIMOJHEHUIO KOHTPOJILHBIX Pa0oT.

Temy KOHTpPOJNBHOM pabOTHI CTYIEHT BBIOMPAET U3 MPEITIOKEHHBIX
BAPHUAHTOB. B rpymnme He JOMYyCKaeTCs BBINOJHEHUE HECKOJIBKUMU CTYyIECHTaMU
KOHTPOJILHOM paOOThI IO OJTHOM U TOM Ke TeMe.

KoHnTponbHast paboTa u3naraeTcs JOrMUeCcKy MOCIEeI0BaTENbHO, TPAMOTHO U
pa3bopunBo. OHa 00s3aTeNbHO JOKHA UMETh TUTYJIbHBIA JUCT. OH CONEPKUT
Ha3BaHHWE Y4YeOHOrO 3aBEJEHUS; JUCUUIUIMHBI, IO KOTOPOH BBIMOJIHAETCS
KOHTpOJIbHAs paOoThl; Ha3BaHHWE TEMbI; (HaMUJIMIO, MHULKAJbI, YIEHOE 3BaHHUE U
CTENEHb MpEenoAaBaTeisi, BEAyIIEero JaHHYI0 TUCUUIUIMHY; (DaMUINIO, NHULIUAJIBI
aBTOpPA; CIELHUAIBHOCTD.

Ha cnegytoiem mucte NpuBOAUTCS COJIEpKaHue KOHTPOJIbHOU paboThl. OHO
BKJIIOYaeT B ceOs: BBEJEHHE, Ha3BaHUWE BOIIPOCOB, 3AKIIOUEHHUE, CIIUCOK
JIUTEPATYPBL.
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Brenenue nomkHO ObITH KpaTKuM, He Oosee 1 crpanutsl. B HEM HE0OX01UMO
OTMETUTh AKTYaJIbHOCTh TEMBI, €€ IIeJib U 3aJauM, KOTOpble CTaBsiTCs B pabore.
N3nokeHne Kakaoro BoIpoca HEOOXOJWMO HauyaTh C HalMCaHUsl 3arojoBKa,
cooTBeTcTBYIONIEMY «COep:KaHUI0», KOTOPBIHA IOKEH OTpa)kaTh OCHOBHYIO CYTh
TEKCTa. 3ar0JOBKH OT TEKCTa CIAEAYET OTAENATh HHTepBalaMu. KakIbIil 3aroJ0BOK
00513aTeNIBbHO JIOJDKEH MPEANIECTBOBATh HEMOCPEACTBEHHO CBOEMY TEKCTy. B Tom
cilydae, KOr/1a Ha O4epeaHON CTPaHUILIE OCTAETCA MECTO TOJBKO JUJIS 3ar0JI0BKA U HET
MecTa HH JUIsl OJIHOM CTPOYKH TEKCTa, 3aroJIOBOK HY)KHO NMHCATh Ha CIIEAYIONICH
CTpaHHIIE.

N3narast Bonpoc, KaxkJblii HOBBIA CMBICIIOBOM ab3all HEOOXOAMMO HayaTh C
KpPacHON CTPOKHU. 3aKOHYUThH HM3JI0KEHUE BOMPOCA CIEAYET BBIBOJAOM, UTOIOM IIO
COJIEP>KaHUIO JaHHOTO pa3iena.

W3noxxeHue colepkaHus Bced KOHTPOJIbHOM pabOTBl JOKHO OBITh
3aBEpUICHO 3aKJIIIOYEHUEM, B KOTOPOM HEOOXOAMMO JaTh BBIBOJbI 110 HAIIMCAHUIO
paboTHI B IEJIOM.

[locne OCHOBHOrO TEKCTa KOHTPOJIBHOU pabOThI 0053aTEeIbHO JTOHKEH OBITh
IIPEICTABIIEH CIIUCOK UCIIOJIb3YyEMOU JIUTEPATYPHI.

CrpaHuLlbl KOHTPOJBHOM pabOThl JOJKHBI UMETh HYMEPALIHIO (CKBO3HYIO).
Homep cTpaHubl cTaBUTCA BBEpPXY B MpaBoM yrily. Ha TUTyJIBHOM JucTe HOMEp
CTPAHHMIIBI HE CTABUTCSI.

OnTuManbHbIi 00bEM KOHTPOIBHOM paboThl 10-12 cTpaHUI] MATMHOMUCHOTO
tekcta (pasmep mpudrta 14 Times New Roman ) dyepes nmoiayTopHbIN UHTEpBaI Ha
CTaHAapTHBIX JucTax ¢popmara A-4; mons: Bepxuee —20 mm, HiIKHEee —20 MM, JIeBOe
—30 MM, ipaBoe —15MmM.

3aroyIoBK1 CTPYKTYPHBIX JJIEMEHTOB KOHTPOJIBHOMN paboThI
«COHEPXAHUEy», «BBEJIEHUE», «3AKJIIOYEHUE», «CITMCOK
HMCITOJIb30BAHHOM JINTEPATYPhI» 1 Ha3BaHUS Ka)I0T0 paccMaTpruBaeMoro
Bompoca paboThl cleAyeT neyararb IPONUCHBIMU OyKBaMH, HE MOJUYEpPKUBAs, HE
BBIIETISISL )KUPHBIM LIPU(TOM C BBIpABHUBAHHEM IO LIEHTPY TeKcTa 0e3 TOYKH B
KOHLIE.

B Texcre KOHTPOJIbHOM paboThl HE AOMYCKAETCS POU3BOJIBHOE COKpAIICHHE
cioB (Kpome 001enpuHAThIX). [1o BceM BOZHMKIIMM BONpPOCAaM CTYACHTY CIEIYET
oOpalaThCs 3a KOHCYJIbTAIIMEN K MPENoJaBaTeNo.

Hywmepanus Tabmaull 1 puCyHKOB JJOJDKHA OBITH CKBO3HOM MO Beel pabore.

®opMynel B paboTe HyMmMepyroTcs apabckumu mudpamMud B TOPSIKE U3
nocyenoBaTeabHOoCTH. Homep ykas3biBaeTcsl ¢ MpaBOil CTOPOHBI JINCTA HA YPOBHE
(bopMyJIbl B KPYTJIBIX CKOOKaX, HallpuMep:

U(X,y)=2x+y. (4)
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Nnmroctpanmu.  WMmmoctpaniuu  clieyer  pacmojaratb B pabote
HEIMOCPEJICTBEHHO TOCJe TEKCTa, B KOTOPOM OHU YIOMHHAIOTCS BIEPBBIC WM Ha
cienyrouiet crpanunpl. Mmoctpanuu cieiyeT HyMepoBaTh apabCKuMu Hudppamu
CKBO3HOW HyMeEpalueHu.

WNmrocTpatiii MOTYT HMMETh HAaMMEHOBAaHUE M TOSICHUTENIbHBIE JaHHBIE
(mogpucyHouHbld TEKCT).Ca0BO «PHCYHOK» M HAaMMEHOBAaHUE IMOMENIAIOT IOCHE
MOSICHUTETIBHBIX TAHHBIX M PACHOJIAraloT CIASAYIOIIINM 00pa3oM:

Pucynok 1 — CtpykTtypa ynpaBieHus

Ecnu B paboTe npuBeieHa oiHa WIUTIOCTpAIus, TO €€ He HyMEpYIOT.

Tabmuupl. TaOauupl NPUMEHSIOTCS JUIsl JIyYIIeld HarsiIHOCTA U CPaBHEHUS
nokasareneid. TaOauiyy pa3MeniaroT mocjae MepBoro YnoMUHAHUSL O HEM B TEKCTE
TakuM 00pa3oM, 4yTOObI €€ MOXHO OBbUIO YMTaTh 0e3 MOBOpOTa PabdOTHl WU C
IIOBOPOTOM I10 4aCOBOM CcTpeike. JlomyckaeTcs pa3MeIIeHUe Ha CIEeAYIOIIEH, TocIIe
CCBUIKH, CTPaHUIIE, & IPU HEOOXOJUMOCTH B IPUIIOKEHUH.

Ha3Banue TaOnuipl JOJDKHO OTpa)kaTh €€ COAepKaHue, ObITh TOYHBIM,
KpPaTKHAM.

[Tpu odopmiieHrnr TaOIUIIBI B JICBOM BEPXHEM YTy HAYMHAsI C MPOMUCHOM
OykBbl NMUIIYT ciI0BO «Tabmuuay, najgee yepe3 TUpPE CTAaBUTCS €€ HOMep U 0e3
a03alHOro OTCTYyNa MUIIETCS 3ar0J0BOK TaOIUIIBL.

3aros0BoK (Ha3BaHWE TAOJIMIIBI) CJIEAyeT MUCATh C MPOMUCHOU OYKBBHI, 0€3
TOYKH B KOHIIE. [IepeHOChI M COKpallleHusI CI0B B 3aI0JIOBKE HE JJOMTYCTHUMBI.

Hanpuwmep:

Tabnuua 2 — Iunamuka unduisiiinu B ctpanax CHIT

[Ipu nepenoce yacTu TaOJUIBI HA IPYTYIO CTPAHUILY 3ar0JIOBOK MOMEUIAIOT
TOJIBKO Tiepea HadajioM Tabnuiel. Haxg Apyrumu yacTsMu NUIIYT, HampuMep:
«IIpopomxenue TadauIbl 2». Briatouenue B Ta0auiy otaebHoM rpadbl « EquHuib!
WU3MEPEHHUSD HE JOITYCKAKOTCS.

3aroyioBok rpad U CTPOK TaOIHIIBI CIEAYET MUCATh C MPOMUCHON OYKBBI, a
MO/13arOJIOBKU Tpad — CO CTPOUHOU OYKBBI, HAIIPUMED:

AKITMOHEpHBIE 00ITIeCTBa CebecroumocTs, py0. 3a 1 T.

Topd yTOJb

[Toa3aronoBoK cieayeT MucaTh C MPOMMCHON OYKBBI, €CJIM TTOKA3aTeTd UMEIOT
CaMOCTOSATEIIbHOC 3HAUCHUE.

B koHIIE 3arojIoBOK U 10J13aroJIOBOK TaOJIMI] TOYKHU He cTaBAT. [lokazaTenu B
3arojoBKe rpad yka3bIBalOT B €IMHCTBEHHOM YHUCJIE.
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Paznenenue 3arosioBKOB OOKOBBIX W Trpad) MUArOHATBHBIMU JIMHUSMU HE
JIOITyCKaeTCsl.

Ecnu Bce nmoka3zarenu, npuBeeHHbIE B rpadax TaOIuIbl, BEIPAKEHBI B OJTHOM
U TOM e eAUHUIE U3MEpPEeHHUs, To € 00o03HaYeHHUE HEOOXOJAUMO MOMENIaTh HaJl
TabJInIeH.

Hudps B rpadax TabIuIl TOIKHBI MPOCTABIATHCA TaK, YTOOBI pa3/Ieibl YUCEI
BO Bceil rpade ObUIM pacroioKeHbl OJUH MOoA ApyruM. B onHO#M rpade M0KHO
COOJIIOJIEHO OJJMHAKOBOE YHCIIO IECSITUYHBIX 3HAKOB JIIsl BCEX 3HAUCHUI BEJIMUKH.

Ha Bce TaGauiibl 10KHBI OBITh CCHUIKH B TEKCTE, MPU 3TOM cJI0BO « Tabmuma»
B TEKCTE MMUIIYT COKPALIEHHO, HarpuMep: TadJr. 2.

[Tpu MOBTOPHBIX CCHUTKAX Ha TAOIHITBI M WILTIOCTPAIMH CIICTYET YKa3hIBATh
COKPAIIIEHHO CJIOBO «CMOTPHU», HAI[PUMEP: CM. Tad. 2, CM. puc. 3.

dopMyIibl ¥ ypaBHEHUs. Y paBHEHUS U (OPMYIIBI CIIEYET BBIICTSATH U3 TEKCTA
B OTJCNIBbHYIO CTpPOKYy. Ecnu ypaBHEHHE HE yMmellaercs B OAHY CTPOKY, TO OHO
JIOJKHO OBITH MIEPEHECEHO JI0 3HaKa paBEHCTBA (=) WK MOCJie 3HAaKOB (1), MUHYC (-
), YMHOXeHUE (X) , neneHus () Wik APyruX MalIMHOMKCHBIX 3HAKOB, MPUYEM 3HAK
B HayaJe CIEAYIOIIEeH CTPOKU MOBTOPSIOT.

[losicHeHue 3HAYE€HW CHMBOJIOB U YHUCIOBBIX KOA((UIIMEHTOB ClEayeT
MPUBOJUTH HETOCPEACTBEHHO MO (OPMYJIOH B TOHM K€ IMOCIENOBATEILHOCTH, B
KOTOPOU OHM J1aHbl B popmyiie.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa GopMyJl Jar0TCa B CKOOKaX.

Hampumep: BHII paccuutsiBaercs no dhopmyse (2).

[Tpumeuanus. CnoBo «I[Ipumeuanue» cieayer rneyataTh ¢ IPOMUCHON OYKBBI
c ab3ama 0e3 MoYepKUBaHUS.

[Ipumeyanuss B paboTe TPHUBOAAT B TOM Ciy4ae, €CIU HEOOXOIUMBI
MOSICHEHUSI WJIM CHPABOYHBIC JaHHBIE K COJNEPXKAHUIO TEKCTa, TaOJIUI] WU
rpaduyeckoro martepuarna.

[Ipumeyanust ciemyer MoMeniaTh HEMOCPEICTBEHHO IIOCJIE€ TEKCTOBOTO,
rpadugeckoro MaTepuana Wi K TabiuIle, K KOTOPBIM OTHOCATCS 9TU MMPUMEUYaHUSI.
Ecnu npumevanue oaHo, To nocie ciosa «lIpumedanuey ciienyeTr CTaBUTh TUPE U
PUMEYAHKE TIeYaTaeTCs ¢ MPONMCHONW OyKBBl. OIHO MpUMEYaHUE HE HyMEPYETCH.
Heckonbko mnpumedaHuid HYyMEpPYHOT MO TMOPSAKY apabckumu nudpamu 0e€3
pocTaBiieHus TOYKU. [Ipumedanne k Tabiuile MOMENAloT B KOHIIE TaOIHUIIBI O]
JIMHUEH, 0003HAYAIOIeH OKOHYaHHUE TAOJIHIBI.

[Tpumep:

[Ipumeuanue -

Heckonbko npumedanuit HyMepyeTcs o MOPAIKY apaOCKUMU IUPPaMU.
IIpumep:
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[Ipumeuanus
1
2

bubnnorpaduueckue cchUIKH, (CIHUCOK HCIIOJB30BAHHON JIUTEPATYypHI),

BKJIFOUEHHBIE B TeKCT paboThl. B coorBercTBUM ¢ I'OCT P 7.0.5 — 2008 BhIIEHAIOT
CIIeAYIONINE BUIbI OMOIHOTrpaduuecKuX CChIIOK:

[} BHYTpUTEKCTOBAS; [ | MOACTpOUHAS;

[] 3aTexcToBas.

B nmanHBIX pekoMeHIalusIX MpeanaraeTcsi B TeKCTe paboThl MCIOJIB30BATh
3aTEKCTOBBIE CCHUIKH.

bubnuorpaduyeckyo CCbUIKY, MOJHOCTHIO BKIIOYEHHYIO B TEKCT PaOOTHI,
OPUBOAST B 00bEeMe, HEOOXOAMMOM JJIsl TIOMCKA U UIECHTU(UKAIIUU TOKYMEHTa —
O00BEKTA CCHUIKHU.

[TpaBuia onucanust 6udaMorpadUueCKUx CChUIOK CIICYIONINE:

1. ABTOp (pamunusi, UHUIIMAIIBI), TOYKa. Ecnu mpousBeeHrne HanmMcaHo
YEeTHIPHMS ABTOPaMU, OHU MEPEUHCIIAIOTCS Yepes3 3asITyI0 B al(paBUTHOM TOPSJIKE.
Ecnu npousBeneHre HaNmMcaHo MATHIO U 0O0Jiee aBTOpaMH, TO YKa3bIBAIOT MEPBbIC
TpH, BMECTO (haMUJIUI OCTaIbHBIX aBTOPOB CTaBAT «u Ap.». Hanmpumep: CosioBbeB
I'.1., Ueanos C.C., [Tpoxopos A.C. u np.

2. HasBanue npousBeeHus nuiieTcs 0e3 COKpaIleHus U KaBbIueK.

3. BoeixonHble gaHHBIE (MECTO W3JAaHMS, W3IATEIBCTBO, TOJ W3IAHWA)
MUIIYT CIACAYIOMUM 00pa3oMm:

3.1. Mecro uzmanusi — ¢ mponucHON OykBbl, MockBa u CaHKT-

[lerepOypr numytcst cokpamenHo (M., CII0.), touka u aBoetouue (M.:, a

JpyTHE TOpoJia — MOJHOCTHI0, NBoeToune (Munck:), (Kues:). Hampumep: M.:

Oxonomuka, CapatoB: 31-Bo CapaToOBCKOTO YHUBEPCUTETA.

3.2. HauMmeHoBaHume w3AaTeNbCTBA MHINYT COKpalieHHO, 0e3

KaBbIYEK, yepe3 3anaTyro. Hanpumep: U3n-so MI'Y, Beicmr. mk., T.11.

3.3. TlopsnkoBelii HOMEp Wu3AaHUS NUIIYT cokpaimienHo (M3n.),
1udpa ¢ cokpalieHueM, HarpuMmep: 3-¢ u3/I.
3.4. Ton wusmanus ykasbBalOT IMGpoil 0e3 JOMOTHUTEIHHBIX

nosicHenuit, Hanpumep: 1990, 1998 u 1.1.

bubmorpaduueckue cChUIKM B paboTe yaille NPpUXOAUTCS JenaTh B MEepBOU
riaBe. Ha mpuBoauMbIe B TEKCTE paOOTHI IUTATHI HITH YTBEPHKICHHS TOTO UM HHOTO
aBTOpa CJIEIYET MOCJE €ro MUTATHl (YIOMUHAHUS) HA 3alMMCTBOBAaHHBIM MCTOYHUK
00s13aTEIPHO COCJIATHCS MyTEM 3aKJIIOUYCHHS B KBaJpaTHbIE CKOOKM HOMEpa, MO
KOTOPBIM MPOU3BEICHUE 3HAYUTCS B CIMCKE MCIOIH30BAHHON JIUTEPATYpPHI, a PU
HEO0OXOJIMMOCTH U Ha HOMEP CTpaHuIlbl, Harpumep: [118, c. 12507,
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Ecnu ccpliky nmpuBOIAT HA JIUTEPATYPHBIM WCTOYHUK, CO3JAHHBIA OIHUM,
JIByMsI WJIM TPEMs aBTOPaMH, B OTCBHUIKE YKa3bIBAIOT (DaMIIIMKM aBTOPOB, €CIU Ha
JUTEPATYPHBIA UCTOYHHK, CO3aHHBIA YETHIPEMSA U 00Jiee aBTOpaMu, a TaKkxKe, eCliu
aBTOPBl HE YKa3bIBAKOTCS, TO B OTCHUIKE YKAa3bIBAIOT HAa3BAHME WCTOYHUKA, NPHU
HEOOXOMMOCTHU TH CBEJCHUS JOTMOIHIIOT YKa3aHUEM TOJ1a U3JaHUS U CTPAHUIIBIL.

CBeneHus B OTCBUIKE Pa3esIoT 3aMATOM.

B Tekcre:

[JITaxomoB, IlerpoBall.

B 3arexcToBOM cCBLIKE:

ITaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; IIpocnekr, 2006, 232 c.

B oTchuike nomyckaeTcsi TakKe COKpaliaTh JJWHHBIC 3arjaBusi, 0003Hayas
OIyCKaeMbI€ CJIOBa MHOTOTOYMEM C TIpoOesiaMH JI0 U MOCJI€ ITOTO MPEANUCAHHOTO
3HaKa.

B Tekcre:

[Idunocodust KyIbTypHI ..., c.176].

B 3aTekcToBOM CCBUIKE:

dunocodpus KyabTypbl U Guiiocopust HaAyKu: MPoOIEMbl U METObL: MEKBY3.
c60. HayuH. Tp. / Capar. ['oc. yu-1; [1 mox pen. C.®. MapteiHoBuual | CapatoB: u3-
Bo Capar. yH-Ta, 2006. 199 c.

Ecnu cchuiky mpuBOAST HA MHOTOTOMHBIM ( MHOTOYACTHBIM) UCTOYHUK, B
OTCBUJIKE TaK)Ke YKa3bIBaeTCsl 0003HAYCHUE U HOMEDP ToMa (BBIMYCKa, YaCTH U T.I1.).

B Tekcre:

[Jenumes, 4.1, ¢.170].

B 3arexkcToBOM CCBUIKE:

Hemumes B.B. ®unocodus maremarnka. HoBocubupck: Mzn-o HI'Y,

2002. 9. 1-2.

Coucok HUCMOJb30BaHHON JuTepaTypbl. CHUCOK JIUTEPATYPHl JOJKEH
COZIepKaTh IEpPEYEHb BCEX HCIOJIb30BAHHBIX MCTOYHUKOB IPU BBHIIOJIHEHUU U
Hamucanuu padotel, U opopmieH B coorBeTcTBuu ¢ ['OCT 7.1-2003, a Takxke
PEKOMEHyeTCsI HCTIOIb30BaTh PaboTy

«udopmanionHas KynbTypa chenuaiucta. Meroaudeckoe mocoOue 1o
MOUCKY JIUTEPATyphl, COCTABICHUIO OMOIMOTrpadUuecKoro onucaHus JOKyMEHTa U
OQOpPMJICHUIO CHHCKAa WCMOJIL30BAHHBIX HWCTOYHUKOB K HAy4yHOH padoTtey,
m3natenbcTBo JIOMD®D, I'arunna, aBTop Ilomonbckas JI.H.

JIuTepatypHble UCTOYHUKH CJEAYyEeT pacroyiaraTb B al(aBUTHOM TOPSJIKE
(pamunmu aBTOpA MM Ha3BAHMSI HICTOYHUKA), XOTS UMEIOTCS U IPYTUE CIIOCOOBI.

3akoHOAATEIbHBIE aKThl MPUBOASATCA B Hadalle CIKMCKa HCIOJIb30BAaHHOMN
JIUTEPATYPHI.
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[TpuBenem mpumepsl 0POPMIICHUS CITUCKA UCTIOIB30BAHHOMN JTUTEPATYPHI:

1. denepanbHbii 3akoH PO «O06 akimoHepHbIX o6mecTBax» // Poc. ras. -
1995.- 29 nek.

2. I'epacenko B.II. IIporHo3upoBaHue W IIJITAHUPOBAHHUE SKOHOMUKU:
[Tpaxtuxym / B.I1. I'epacenxko. - M.: HoBoe 3nams1, 2006. - 192 c.

3. Cwmuphsarun JI.B. OneHka pernoHaJIbHbIX OCJIEICTBHI AESTENbHOCTH
benepaibHOTO MPABUTEILCTBA: PErHOHANIbHAS dKcniepTu3a // Pernon: skoHomuka u
corrpostorust. — 2000. - Ne 2.

4, O0630p oTpaciieit skoHoMuku PD // www.aksnews.ru.

B ciywae 3arpynmHeHus oopMIICHUSI CIIUCKA OTAEITBHBIX aBTOPCKHX KHUT

cieyeT oOpaTUThCS HEMOCPEACTBEHHO K HUM, IJI€ B HAayaje WIM B KOHIIE KHUTH
JTaeTcs ee TouHas oubnuorpaduueckas XxapakTepucTHKa.

[TocnenoBaTenbHOCTh ~ KOMIUIEKTOBAHHUS  pabOTHI:  TUTYJIBHBIM  JIUCT,
COJIep>KaHHUE, BBEJACHHNE, OCHOBHOM TEKCT, 3aKJIFOYEHHE, CIIMCOK MCIOJIb30BAaHHOU
JUTEPATYpPbL, TpriIokeHus (B T.4. [Ipunoxenue 1 — [IpakTtuueckas 4acTs).

PabGoThl B 4epHOBOM BapuaHTE HE MPUHUMAIOTCS.

CpoK BBITIOJIHEHUSI KOHTPOJIBHOM PabOThI OMpeesisieTcs MpernoiaBaTesieM U
OHa JIOJKHA OBITH C/IaHa HE TO3JHEE, YeM 3a HEJCINI0 JI0 dK3aMeHa Wi 3adyeTa. B
CJIyyae OTPUIATEIbHOM OLIEHKH, CTYJEHT JOJKEH 03HAKOMHUTBCS C 3aMEYAHUSIMH U,
YCTPaHHUB HEIOCTAaTKU, TOBTOPHO CAATh padOTy Ha MPOBEPKY.

OueHoYHbIE U METOAMYECKHME MaTepuaibl MO JUCHUIUIMHE «YTIpaBJieHHE
MIePCOHAJIOM B PO eCCHOHATILHOM JeATeIbHOCTHY TpescTaBieHsl B DOMM.

[Ipu moaTOTOBKE K 3a4€Ty/9K3aMEHY CJIeIyeT UMETh B BUJY, YTO OH SIBJISETCS
UTOTOBOM (OPMOM KOHTpOJIS IO H3YUYCHHIO JAaHHOW Y4YeOHON JTUCIUIUIMHBEIL.
3ader/3K3aMeH MoJIpa3yMeBaET MAKCUMAIIbHYIO KOHIIEHTPALUIO 3HAHUI U YMEHUH,
MIPEANOIATAOIINX MTOJHOE U3YYEHNE MaTeEpUana JUCIUIIINHEI.

3auer/sK3aMeH TPOBOJUTCS B (POpME YCTHOTO COOECETOBAHUS, PEIICHUS
CUTYAIlMOHHOM 3aJ1a4H.

Pemenune npenogaBaTensi 00 UTOTOBOM OIIEHKE MPUHUMAETCSI IO PE3YJIbTaTaM
YCTHOTO OTBETa U PEIICHHUS CUTYallMOHHOM 3ajaud B 3aBHUCHUMOCTU OT IIKaJbl
OLICHKH.

B kauecTBe HCTOYHHKA JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJI30BaThCA HMHGOpPMAIME OTKPHITOrOo JocTyna cetu Internet (maHHBIMEU
nH(OPMAITMOHHO-TIPABOBLIX M 00pa30BaTEIbHBIX TOPTAIOB, OPHUIIMAIBHBIX CAHTOB
MUHHUCTEPCTB, BEJIOMCTB, OT/ACJIbHBIX OpraHu3allui, JaHHBIMU TOCYJAapCTBEHHOU
CTaTUCTUKHU, pe3yJbTaTaMH SKCIEpTHO-aHAIUTUYECKHX 0030poB). Kpome Toro,
MO>KHO BOCHOJIB30BATHCSI BO3MOKHOCTSIMU CIIPAaBOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJIEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHBIE CTATHH MO
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paznuuHbiM Borpocam (Hanpumep, CIIC «Koncynprant Ilmoc»). Pekomenayercs
TaK)Ke€ MUCIOJIb30BaTh 3JIEKTPOHHO-ONOINOTEUHBIE CUCTEMBI.

MeTtoauueckue yka3aHusl 110 BBIIIOJIHEHUIO KOHTPOJIbHON paboThI.
«Pa3paboTka KBaTM(DUKAITMOHHON XapAKTEPUCTUKHU CIICITUATICTA
OnucaHue cuTyalu 1 MOCTaHOBKA 3a/1a4u
B npennpusitun (BUI [EATEITBHOCTH ONPEIEISETCS B COOTBETCTBHHM CO
CHEIUATbHOCThIO)  OTCYTCTBYET  KBAIM(PUKALMOHHAA  XapaKTEPUCTUKA
(Yka3blBaeTcs JOHKHOCTh). DTO MPEMATCTBYET MPABUIBHOMY MOA00pY KaHAWJaTa
Ha 3TY JOJIKHOCTb.

Heo0Oxoanmo:

1) pa3paborarh KBaIM(PUKAMUOHHYIO XaPAKTEPUCTHKY JTOJDKHOCTH;

2) ONpeeNIUTh CPEAHECPHIHOYHYIO 3apabOTHYIO njaTy 1o
JTaHHBIM

PEKPYTUHTOBBIX CANTOB;
3) HamucaTh TEKCT BaKaHCHH ISl pEKPYTHHIOBOTO caifTa.

MeToanueckue ykazaHus

KBanudukanronHas xapakTepucTuka paspabdaThiBacTCsi Ha  OCHOBE
[Tonoxenuss 06 opranuzamnuu, [lomokeHuss o TonapasfeieHUHU, rae padoTaeT
CHEUUAIIUCT, JOHKHOCTHOM MHCTPYKUMM UM JPYTUX  PErNIAMEHTUPYIOIIUX
JIOKYMEHTOB.

KBanudukannonnas XapaKkTepUCTHKA JOJKHA colepkaTh IIpaBa
Y 00513aHHOCTH CIIELMAINCTA U OTBEYATh Ha CJIEIYIOIINE BOIPOCHL: JOJIKEH YMETh,
JOJDKEH BIIAJETh, TOJDKEH 3HATH.

[IpaBa u 00s3aHHOCTH
YMETD (3-5 xapakTepucTuK)

43



1) Ilpumep: CobmonaTh TEXHUKY O€30MaCHOCTH W MEphl MPEIO0CTOPOKHOCTH,
NOKapHYI0 0€30IaCHOCTh

2)

3)

4)

5)

3HATD (3-5 xapakTepucTuK)

1) IIpumep: Texuonoruu noBeneHus B KOHPIUKTE
2)

3)

4)

5)

BJIAJETD (3-5 xapaktepucTuk)

1) IIpumep: Aurnuiickuii si3bik Ha ypoBHE B2
2)

3)

4)

5)

JOINOJIHUTEJIbHBIE XAPAKTEPUCTUKMU (5-10 xapakTepuCTHK) B TOM YHCIIC
MICUXOJIOTMUECKHE U COLMajIbHbIEe (PAKTOPHI, UMEIOIIKE 3HAUECHUE JIJIsl 3aHHMaeMOi
JOJKHOCTH.

1) [Ipumep: be3 BpeHbIX MPUBBIYEK
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10. OcoGeHHOCTH OCBOCHUSI NUCITUIUIMHBI 1711 WHBAJIUAOB U JIUI] C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBBS

OO6y4denue 00y4aromMXCcsi C OTPaHUYCHHBIMU BO3MOKHOCTSMHU 3/I0POBBS IIPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJalTUPOBAHHON  paboueit
IIPOrPaMMBbI C UCTIOJIb30BAHUEM CIIEIIUATILHBIX METOJ0B OOYUECHHUS U JUAAKTUYECKUX
MaTepHaioB, COCTABJIEHHBIX C yY€TOM OCOOEHHOCTEHN MCUXO(PU3NIECKOTO Pa3BUTHS,
WHUBUyAIbHBIX BO3MOKHOCTEH M COCTOSTHUSI 3/I0POBBSI TaKUX OOYYarOl[UXCs
(oOyuatorerocs).

B wmenmsax ocBoeHust y4eOHOM NpOrpamMmbl JUCHUIUIMHBL «YTIpaBiIeHUE
NEPCOHANIOM B MpOo(ecCHOHANBHON NeATEIbHOCTH» HHBAIMIAMH W JIULAMU C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 310pOBbsi MHCTUTYT 0OecriednBacT:

— JUISL UHBAJIMJIOB U JIML[ C OTPAaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10pPOBbS
10 3PEHUI0: pa3MeIlIeHNe B JOCTYMHBIX JUI 00Y4arOIIUXCs, SIBISIOMIUXCS CIIENBIMU
Wi cnaboBUIAIIMMU, MeECTaX W B aJanTHPOBaHHOW (opMe CIpaBOYHOMN
uHPOpMAIIMM O paclUCaHUM YYEeOHBIX 3aHATHHA, MPUCYTCTBHUE aCCHUCTEHTA,
OKa3bIBAIOMIETO 00yYaromeMycsi HeOOX0TUMYIO TOMOIIh; BBITYCK albTePHATUBHBIX
GbopMaTOB METOAMYECKUX MATEPUAJIOB (KPYIHBIN MPUGT Win ayauodans);

— JUISL UHBAJIMJIOB M JIMI[ C OTPAaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbS
10 CITYXY: HaAJIeKAIIMMHU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOM3BEACHNE HH(DOPMAIINY;

— JUTSE MHBAJIMIOB M JIUI] C OTPAaHMYEHHBIMA BO3MOXKHOCTSIMU 370POBBSI,
UMEIONINX  HApYIICHWs  OMOPHO-IBUTATENILHOTO  ammapaTa:  BO3MOXKHOCTH
OecCIpensITCTBEHHOIO J0CTYyINa 00y4YaloluXcsi B yueOHble TOMEILIEHUS, TyaJleTHbIE
KOMHATBI U IpyrHe MOMEUICHHUs], a TaKKe MpeObIBaHNE B YKa3aHHBIX TTOMELICHUSIX.
OOyuaromuecs u3 yncia nHBanuaoB u Jaull ¢ OB3 obecrieuenbl nevyaTHEIMU U (WITH)

45



AJIEKTPOHHBIMU 00pa30BaTEeNbHBIMH pecypcaMu B (opMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSIM HX 310poBbsi. OOpazoBaHuE OO0y4arOUIMXCS C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/10pPOBbsl MOKET OBITh OPTaHHW30BAHO KaK COBMECTHO C JPYTHMHU
00y4arolMMUCS, TaK U B OT/IEIbHBIX IPYIIAX WM B OTAEIbHBIX OPraHU3aLHsIX.

11. Tlepedenp nHPOPMAITMOHHBIX TEXHOJIOTHN, TPO(PECCHOHATILHBIX 0a3 JaHHBIX,
HCIOJIb3YEMBIX MPU OCYIIECTBICHUH 00pa30BaTEIbHOIO MPOIEcca MO AUCHUTIIMHE
(MOIym0), BKJIIOYAs MIEPEUYEHb IPOrpaMMHOro obecreueHus: 1 HHOOPMALIMOHHBIX
CIPaBOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:

1)  Onepamnmonnas cuctema (Microsoft Windows [Iponpuerapras);
2)  Ilaker oducHeix mporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. [Iponpuerapras);
3) IlporpammHOoe  obecricucHHe UIs  TIPOCMOTpa
AJIEKTPOHHBIX
nokymeHToB B crangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense); 4)
Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

WNHpopmaliioHHbIE CLIPABOYHBIE CUCTEMBI:
1)  ABromarusupoBaHHas WHGOpPMAIIMOHHAS OMOIHOTEUHAS CUCTEMA
Marc21SQL,;

2) CnpaBo4HO-TIpaBOBast cucrema «KoOHCybTaHT [Tmroc»
[Ipodeccronanbubie 0a3bl JaHHBIX:
1) PedepatuBHas  u CIipaBOYHast 0a3a JTaHHBIX
peLeH3UPYEMOH
autepatypsl Scopus - https://www.scopus.com
2) TlonureMaTrueckas pedepaTuBHO-OHOTHMOTpadUecKast u

HayKoMeTpuueckas (OubOaromeTpuueckas) Oasza manusix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snekTpoHHast OnoimoTeka - Www.elibrary.ru

4) baza ganHbix «buOmmorexka ympaBneHusi» - KopropaTHBHBIN
MeHeDKMeHT - https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHO-TeXHIUYECKast 0a3a, HeoOXOoaruMast 171l OCYIIECTBICHHSI
00pa3oBaTEIBLHOIO MPOIECCa MO JUCHUTUIUHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayTUTOPUU:

YyeOHass ayauTopusi IS TMPOBEACHUS 3aHATUNA CEMHHAPCKOTO THIIA, KYpPCOBOTO
MPOCKTUPOBAHUS (BBIMIOJIHEHUSI KYPCOBBIX pabOT), TPYNIOBBIX W WHIAMBHIYaTbHBIX
KOHCYJIbTAIIMH, TEKYIIET0 KOHTPOJIS ¥ POMEKYTOYHON aTTeCTAIlUU / KOMITBFOTEPHBIA KJIACC
/ TIOMeIIeHre ISl CaMOCTOSATEILHON paboThI™

TexHuueckue cpeacTtBa 06y‘ICHI/I${Z

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeUeHUEM, YKa3aHHbIM B 11.11, qocTynom k ceTn
«HTepHET» M 00ecIeueHneM JJOCTYIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEeIbHYIO
cpeny

CHGHI/IaHI/BI/IpOBaHHHe aAyIAUTOPUH:

VYyeOHast ayuTopus Ui MPOBEIEHUS 3aHATUN JIEKIIMOHHOIO THUIA, 3aHATHH CEMHUHAPCKOTO
TUIA, KypCOBOIO NPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX pabOT), TpYyNIOBBIX U
MHIUBUAYAIBbHBIX KOHCYJIbTAIUH, TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOM aTTecTauu™

TexHnueckue cpeacTBa 00y4eHHUs:

MYJIbTUMEINIHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 0O€CTIeueHneM, YKa3aHHbIM B 11.1 1

47




