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1. ITossicHUTEIBbHAS 3aIIMCKa

Kypc «CepBuc B UHIyCTpUHU TOCTEIPUUMCTBAY 3aHUMAET BaXKHOE MECTO MPHU
noAroToBke OakanaBpoB 1o HampasieHuto 43.03.01 — Cepsuc, Qopmupys
HE00X0UMbIe TPO(PECCHOHATIbHBIE KOMIIETEHIIUH.

[enpto ocBOoeHUs AUCUHUIUIMHBI «CEepBUC B MHIAYCTPUH TOCTEIMPUHUMCTBA»
ABISeTCIGOPMUPOBAHNE 3HAHUM, YMEHUI U HAaBBIKOB B OOJACTH OpPTraHMU3allUU U
Pa3BUTHS CEPBUCHOMN AEATEILHOCTU B UHAYCTPUU TOCTEIPUUMCTBA.

3aaun TUCUUILTUHBI COCTOAT B MPUOOPETEHUN 3HAHUM, YMEHHUI U HaBBIKOB
M0 TAKUM TEMaM, Kak:

° CepBI/ICHaH ACATCIbHOCTD B HHAYCTPHUU I'OCTCIIPUHUMCTBA,

e Opranuzanus oOCIy)XKMBaHUS B TOCTUHULIAX 51
TYPUCTCKUX KOMIUIEKCAX;

° KJ’IaCCI/I(l)I/IKaI_II/IH TOCTHHHI X MHBIX CPCACTB Pa3MCIICHUS,;

* Ilpeanpusitisi 0OIMIECTBEHHOTO MUTAHUS U TYPUCTUYECKUE (PUPMBI B
CEPBHUCHOU JIEATEIILHOCTH UHAYCTPUH TOCTEIIPUUMCTBA;

e JlmarHocruka NEATEIIBHOCTH OpraHHU3aLlNAN WHyCTPUH
rOCTENPUUMCTBA;

» KauectBo ycnyr u 06cmy>KMBaHUS B UHTYCTPUH TOCTEIIPUUMCTBA U €T0
KOHTPOJIb.



2. [lepeueHp MiIaHUPYEMBIX Pe3yIbTATOB O0YUEHHUS MO TUCIUILINHE,
COOTHECEHHBIX C INIAHUPYEMBIMH PE3YyJIbTATAMU OCBOCHHUS
o0pa30BaTeIbHOUIIPOTrPAMMBI

Hucimmnaa «CepBUC B HMHIYCTPHUH TOCTENPUHMMCTBA)» YYaCTBYET

dbopMHpPOBaHUU CIIEAYIONIEH KOMITETCHIINHN:

Komnerenuuun WHukaTopsl JHeckpunropst
3HaHUA:
CoBpeMeHHOro COCTOSHUS U
IIEPCIIEKTUB Pa3BUTHUSI HHIYCTPUH
rOCTENPUMMCTBA
TpeOoBaHMii K CEPBUCHON IEATEIHLHOCTH B
UHAYCTPUU TOCTENPUUMCTBA C  y4ETOM
pa3BUTHUS  KIMEHTYPHBIX OTHOLUIEHUH U
o0ecnieuyeHus KayecTBa yCIIyT u
00CTyKUBaHUS
OcCHOB 3KcnIepTU3bI U (WIN) TUarHOCTUKU
TEXHUKO-9KOHOMHUYECKUX U TEXHOJIOIMYECKHX
X APAKTEPUCTHUK, a TaKxKe
[1K-3 - Ciocoben 0COOEHHOCTEH KOHTAKTHON 30HBI
OpraHW30BLIBATH K B 35 _|PEANPHATUA TOCTEIPHMMCTEA C
CUCTEMHBIN KOHTPOJIb Oprammsyer y4E€TOM Uero KOHCTPYKTHUBHBIX
OM3HECTIPOIIECCOB, N— 0COOEHHOCTEN Y MEHUs: )
peECYpCOB, KauecTBa COBTIOICHHS AHanu3upoBaTh COOTBETCTBHE CEPBUCHOM
yCIIyT " He06XOMIMOro eSITEIbHOCTH B MHIYCTPUM TOCTENPUUMCTBA
00CITy>)KHBaHUA, poBHS KaquTBaHCGO6XOI[I/IMI)IM TpeOOBaHUSIM
IPOBOJIUTH OUCHKY |Uopor HNCTEMaTU3UPOBATH UHPOPMALIHIO 0
> PEKTHBHOCTH A TEXHUKOPKOHOMMUYECKUX U TeXHongmquKHx
(bYHKIHOHUPOBAHHS B XAPAKTEPUCTHKAX, 4 TAKKEe OCOOEHHOCTIX
KOHTaKTHOM 30HBI TPEIPUSTHS
AACTIApTAMCHTOB TOCTCIIPHHUMCTBA FOCTEIPUHUMCTBA C YIETOM €ro
(cayx, . OTACIIOB) H KOHCTPYKTHUBHBIX OCOOCHHOCTEH;
HpeATpHATHH 00IIIECTBEHHOTO AHanu3a KayecTBa yciIyr U OOCIyXKUBaHUS B
FOCTCHpUUMCTEA ¥ Inutanus; WHAYCTpUHU rocrenpuumcTa HaBbiku:
0bIIIECTBEHHOTO Onpenenenus TpeOOBaHMIT K  CEPBUCHOI
ITUTaHKA JeSITeTbHOCTH c  y4€TtoM  pa3BUTHSA

KIIMCHTYPHBIX OTHOIIEHHUH U o0OecHeueHust
KadyecTBa yCIyr ©  OOCTY)KWBAaHHUS ISt
Pa3IMYHBIX BUAOB
NpEeANpUSITHI TOCTENPUUMCTBA
Jluarnoctuku HCIIOJIb3yEMBIX
IIPOLIECCE OKA3AaHUSA  yCIIYT
roCTCIIPUMUMCTBA MaTCPpHUAIIbHBIX
peCcypcoB, TEXHOJIOTHYECKOTO Mpouecca
cepBHCa, 0COOCHHOCTEH KOHTAKTHOM 30HBI;
HuTepnperanun pe3ynbTaToOB aHaIN3a
KauecTBa YCIYT U 00CITy)KMBaHUs B UHAYCTPUU
TOCTCIIPUUMCTBA JJI ueneﬁ Cro KOHTpPOJIA




3. MecTo NTUCIMIUIMHBI B CTPYKTYpe 00pa3oBaTEIbHON MPOTrpaMMBI

«CepBUC B HUHIYCTPUU TOCTCHPUUMCTBA» SIBISETCS UCIUIUIMHON IO
BbIOOpYyYacTd, GOpMHUPYEMON yYacTHHKaMU OOpa30BaTENbHBIX OTHOLICHUUIJIS
MOATOTOBKM CTyAeHTOB N0 HanpasieHuto 43.03.01 - Cepsuc.

[Tocnenyromue
Jucuuriunel (MOyn), AUCHUTUINHBL
IIpenwecTByromue NPAaKTUKUA y4eOHOTO (mMoxyimn),
JUCLUILIMHBI (MOIYJIN), IIJIaHa, B KOTOPBIX IPaKTHKH
[udp MIPAKTUKU y4eOHOTrO IUIaHa, KOMIIETEHLIUA y4eOHOro I1aHa,
KOMIOCTCHIHH B KOTOPBIX OCBAUBAETCS OCBaMBaCTCsA B KOTOpBIX
KOMIIETEHIIUS [apajuIeIbHO C U3y4aeMOH
AUCLHUILINHOM OCBaMBaeTCs
KOMITIETCHIIMS
I1K-3 Teopus opranuzanuu u Opranuszanus u CepBuc B
OpraHU3alMOHHOE NIOBEICHUE IIJIJAHUPOBAHUE WHyCTpUU
/ CTpaTernyecKkui NeSITeIbHOCTH MPEINPUATHH| 0OIIECTBEHHOTO
MEHEKMEHT cepBuca MUTaHUs/
Pecropannsbii
TexHuueckue cpeacrnsa u VYIpaBieHue KaueCcTBOM OusHec

TEXHOJIOTHH B chepe
TOCTCIIPUUMCTBA U
00I111eCTBEHHOTO MUTAHUS

[IpaBoBOE perynupoBaHue B
chepe rocTenpuUMCTBa U
0O0IIIeCTBEHHOTO MMUTAHUS

[Tpon3BoICTBEHHAS IPAKTHUKA
(CepBucHast mpakTuKa)

YCIIYT U OOCITYKUBaHUS B
chepe TocTenpUUMCTBA U
00111eCTBEHHOTO MU TAHUS

JlokymeHTamoHHOE
oOecrnieueHue yrpaBiIeHUs

CepBuc B uHAYCTpUN
0OIIECTBEHHOTO MTUTaHUS/
Pecropannsiii OuzHec

T'ocTHHUYHEIA OU3HEC




4. O0beM JUCHUTUIMHBI (MOIYJISI) B 3a4ETHBIX €AMHUIIAX C YKA3aHUEM KOJIUYECTBA
aKaJIeMUYECKHUX UM ACTPOHOMUYECKHUX YACOB, BBIJICJICHHBIX HA
KOHTaKTHYIO paboTy 0Oy4Jaroniuxcs ¢ rnpemnojiaparesieM (1o BUAaM y4eOHbIX
3aHATUI) U Ha CAaMOCTOSITENIbHYIO paboTy 00y4aronuxcs

O6miass TpyJOEMKOCTh OCBOEHHUsI ydeOHOW auciurinHbl «CepBUC B
WHJYCTPUU TOCTENPUUMCTBA» COCTaBIseT 4 3adeTHble eIuHUIBI Win 144
aKaJeMHYECKHUX Jaca.

K N 4 Bcero,
ype = Kypea aK.4acoB
OO61as TpyA0eMKOCTh (BCET0aK. YacoB / 3.€11) 144/4 144/4

Jlexuum 6 6
KonraktHas pabora

[TpakTUyeckue 3aHATHS 8 8

CamocrosTenpHas padbora 121 121
Bun npomexyrounoin

arrectatun DK3aMeH 0,5/8,5 9

(kKOHT.pab./ camocCT.
pab.)




5. Conepxanuie TUCITUTUIMHBI (MOMIYJIS), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WU
ACTPOHOMHUYECKHX YaCOB U BUJIOB YUCOHBIX 3aHITHIM

Tpy10eMKOCTb
e KonTakTHas | =
g )
2 pabora S
o,
= = | &
HaumMenoBanue paszuena = =
= =
No IYCHUTLIINHEI 9 z § Conepxanue
(Tema) o | °
jopy
=
=
i
<
o
=
4 xypc
Hcropus WHYCTPUH
TOCTETIPUUMCTBA.  XapaKTEPUCTUKHU
YCIIYT HHAYCTPUU TOCTEIIPUUMCTBA.
CoBpeMeHHOE COCTOSIHHE u
CepBucHas MEePCIEKTUBBI PA3BUTUS HHAYCTPUHU
1 eATEIbHOCTD B 26 1 1 24 roCTCIIPUUMCTBA
' MHIYCTPHH TpebGoBanus K CEpBUCHOI
TOCTENPHIMCTBA JIeSITETLHOCTH B WH]IyCTpUH
TrOCTETIPUUMCTBA C Y4ETOM Pa3BUTHS
KIIMEHTYPHBIX OTHOIIIEHUH 51

ofOecriedeHHsT KauecTBa YCIyr H
00CITy>)KHBaHUA.




Opranuzanus
o0CITyKBaHUS B
TOCTHHHIIAX U

ITpouecc OopraHu3anuu
0o0CITyXMBaHUST B TOCTUHHUIAX U
TYPUCTCKUX KOMILJIEKCaX.
bponupoBanue. TexHomorus paboThI
CIykObl TpuéMa H  pa3MelIeHUs.
Kunas d4actb TOCTHHHLBI U €€
obcnyxuBanue. ObecreueHue rocrei
MUTAHUEM. JlononHuTENBHBIC

TYPUCTCKUX T
ciyrd. locTMHHMYHAsS —aHUMAIMSL.
KOMILJIEKCaX. 26 oq | YET all
ObecnieueHre 0E30MACHOCTH YCIYT.
Knaccudukanus
OcobenHoctu paboOTHl MEpCcoHaa B
TOCTHHHMIL ¥ UHBIX
UHIYCTPHH TOCTETIPUMMCTBA.
CPEACTB pPa3MELICHUS
Knaccugukauss TOCTHHUI] U WHBIX
CPEACTB pa3MmelieHus. Meroauka
OILIGHKHA COOTBETCTBHSI TOCTHHUYHOTO
KOMILJIEKCA CUCTEME KiacCu(UKAITUH
TOCTHHUI] ¥ UHBIX CPEJICTB
pasMeleHus
[Ipennpusitus Ponp mpennpusithii 001ECTBEHHOTO
0OLIECTBEHHOT'O 27 24 | muTaHMA W TYPUCTUYECKUX (UPM B
NUTAHUS U WHYCTPHH
TypUCTHYECKHE (HUPMBI rocTenpuuMcTBa.Moaenu
B CEpBUCHOM B3aUMOJICUCTBUS CpEeACTB
JesTeNbHOCTH pa3MeleHHus, OpeanpUsTHIA
UHAYCTPUH OOIIIECTBEHHOTO MUTaHUS U Typpupm
TOCTENPUHMCTBA B UHJIyCTPUU TOCTEIIPUUMCTBA
Metonel  skcnepTusbl U (WiIH)
JIMarHOCTHKHU TEXHUKO-
HSKOHOMHYECKUX U TEXHOJOTHUECKUX
XapaKTepUCTHK, a TaKxke
0COOEHHOCTE  KOHTAaKTHOH  30HBI
Jlmarnoctuka
OpEANpUATHS  TOCTENPUUMCTBA  C
JeSITeIbHOCTH .
- y4€TOM ero KOHCTPYKTHUBHBIX
OpraHu3anui 27 24 .
0COOEHHOCTEH. JlnarHoctuka
WHIYCTPHH
HCIIOJIb3YEMBIX B MPOIIECCE OKa3aHUs
TOCTETIPUMMCTBA
ycayr TOCTENPUUMCTBA
MaTepHATbHBIX pecypcos,
TEXHOJIOTHUIECKOTO nporecca

cepBuca, 0COOCHHOCTEW KOHTAaKTHOU
30HBI.




CocraBnsomue KadyecTBa YCiayr u

o0CITyKUBaHUS B UHYCTPUH
roCTeNpUUMCTBA. MeToAbl KOHTPOJIS
KayecTBa yCIyT u
oOciyxuBaHus. I [puHIUIIBL 1 METOABI
CO3/aHHUs CUCTEMBbI KOHTPOJIS
KayecTBa paboThI nepcoHaa
KauectBO YCIYT U TOCTUHHUYHOT'O

o0CITyKMBaHUS B komIuiekca. CTangapThl u
3) UHIYCTPUH 29 2 2 25 | perimaMeHTHI B UHIYCTPUH
FOCTCIPUHUMCTBA. rocrenpurMcTBa. CrocoObl OLEHKH
Kourpounb kauecrsa COOTBETCTBUSA KayecTBa
BBITIOJIHSIEMBIX pabort
pa3paboTaHHBIM Ha IPEANPHUATHH
periaMeHTam u CTaHJapTaM.
Opranu3anuss KOHTPOJS KadyecTBa
yCIIyT " o0CITy)KBaHUS B
OpraHHu3aIUIX UHYCTPUH

TOCTEPUUMCTBA Pa3HBIX BUIOB.

OK3aMeH 9 0,5 8,5
Hroro | 144 6 |85 129,5

6. [lepedenp yueOHO-METOAUYECKOTO 00SCIICUCHHS )1l CAMOCTOSITEIbHOM paboThI
0Oy4aroIuxcs Mo AUCHUIUTMHE (MOTYJITIO)

No Bunbr camoctosaTensHON paboThI TpynoeMKoCTb, dopma
aK.4yacsl KOHTPOJIS™*
1. ITpopaboTka TEOpEeTHUECKOT0 MaTepuaa o
KOHCIIEKTaM JIEKLIUN, PEKOMEHJOBAaHHOM
40 onpoc
nuTepaType, 10NOJIHUTEIbHBIM
HCTOYHUKAM WH(OpMaLIUN
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2. [ToaroTroBKa K MPaKTUYECKUM 3aHSATHSM:
MOMCK HEOOX0AUMOM MHpOpMAIIN
A (opmaryn, OrneHka JoKIaa,
o0paboTka nHpopMaIK, HATMCaHUE 40
Mpe3eHTaINH
JIOKJIaJia, MOATOTOBKA K BBICTYIIJICHUIO
(nuckyccun)
3. IloaroroBka K TeKyIieMy KOHTPOJIIO Onenka
(TecTpoBaHKE W/MIM HanUCcaHue pedepara) 41 pedepara,
TECTUPOBAHUE
4, [ToaroToBka K MpOMEKYTOYHOM aTTECTALIMKU 85 Ompoc,
(BOIIPOCHI K K3aMEHY, UTOTOBBIN TECT) ’ TECTUPOBAHUE
Hroro 129,5

Jlns camMocTOosITeIbHON pabOThI 0 JUCIHUIUIMHE (MOJIYII0) OOydJaromuecs
UCIIOJIB3YIOT ClIeAYIoINIee yueOHO-METOUYECKOE 00ECIICUeHUE:

1. Jxym, T. A. Opranuzaiusi TOCTUHUYHOTO XO3sIIICTBA : yueOHOE mocooue
/ T. A. Ixxym, H. U. Jleaucona. - Mocksa : Maructp : UHOPA-M,
2019.-400c. - ISBN 978-5-9776-0176-4. - Tekcr : anekrponHsIii. - URL:
https://znanium.com/catalog/product/1023717

2. Maneix, H. M. DkoHOMHKAa TOCTHHUYHOI'O MNPEANPUATHSA: YueOHOe
nocodbue / H.W. Mansix, H.I'. MoxaeBa. - Mocksa: @opym: HUL]
NH®PA-M, 2020. - 320 c.: - (Beicuiee ob6pa3zoBanue: bakanaBpuar). -
ISBN 978-5-91134-745-1. - Tekctr : onekrponnbrii. - URL:
https://znanium.com/catalog/product/1064623

3. TexHomnorus w opraHu3anus TOCTHHWYHBIX ycuyr : ydeOHuk / JI. H.
CemepkoBa, B. A. bensikoa, T. U. lllepctoburosa, C. B. JlarbinoBa. —
Mocksa : UTHO®PA-M, 2019. — 320 ¢. — (Bricmiee oOpazoBaHue:
bakanaspwuar). - ISBN 978-5-16-010163-7. - TekcT : 2IEKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1023718

4. ®oHJ OIIEHOYHBIX U METOAUYECKUX MATEPUAIOB MO JUCHUILINHE
«CepBHC B UHIYCTPUH TOCTEIPUUMCTBA

7.®OH)1 OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpUAIOB AJIsI ITPOBCACHMA
HpOMe)KYTOQHOﬁ aTTeCcTalnuu o6yqa}0mnxc;1 10 AUCHUIIJINHE

Bonpock! a1 npoBeieHuss TpOMEXYTOUHOM aTTecTanuu (9k3ameHna) 1.
Hctopus uuaycTpun rocTeNpUUMCTRBA.

2. XapaKTEpUCTUKH yCIIyT UHAYCTPUH TOCTEITPUUMCTBA.
3. CoBpeMEHHOE COCTOSSHHE M MEpPCIEKTUBbI PA3BUTHS HHIYCTPHU
rOCTEIPUUMCTBA.
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4. TpebGoBanust K  CEpBUCHOM  JEATENBHOCTH B HHIYCTPHUH
TOCTENPUUMCTBA C y4ETOM Pa3BUTUSA KIMEHTYPHBIX OTHOIICHUN M oOecreueHus
KauyecTBa YCIYyT U 00CITyKUBAHUS.

S. OcHOBHBIE CITy’KObl TOCTUHUYHOI'O KOMILUIEKCA.

6. [Ipormecc opranu3anuu OOCITYKMBAHUSI B TOCTUHHUIAX U TYPUCTCKUX
KOMILJIEKCAX.

7. Bbponuposanue. Mcnons30BaHue ClieNUaTU3UPOBAHHBIX IPOTrPamMM.

8. Texnonorus paboTsl Ciry>XObI MpuéMa 1 pa3MeIIeHHs.

Q. Kunast yacTh TOCTUHUIBI U €€ 00CITy>)KHBaHUE.

10. ObecnieueHre rocTeil MUTaHUEM.

11. JlononHuTenbHbIE yeiIyTH. ['OCTHHUYHASA aHUMALIHSL.

12. ObecniedueHre 0€30MaCHOCTH YCIYT B UHIYCTPUH TOCTEPUUMCTBA.

13. OcobenHoctu pabOThl MEpcOHala B HHAYCTPUU TOCTENPUUMCTBA.
[IpodeccronanbHbie TPEOOBAHUSI K TIEPCOHATY.

14, Knaccudukaiiys rocTUHHIL U UHBIX CPEACTB pa3MeIICHUs.

15. XapakTepucTUKa Pa3IUYHbIX BUJOB MPEANPUITHA UHAYCTPUHU
rOCTENPUUMCTBA.

16. MeTonuka OLIEHKA COOTBETCTBUSI TOCTHHHMYHOI'O KOMILIEKCA CUCTEME
KJIacCU(PHUKAIIMK TOCTUHUIL U UHBIX CPEACTB pa3MEIICHUS

17, Ponb npennpusituii 00111€CTBEHHOTO MUTAaHUS U TYPUCTUUYECKUX GUPM
B MHyCTPUU FOCTEIPUUMCTBA.

18. Mogenn B3aUMOACHCTBUSL CPEACTB Pa3MELICHUSA, IPEANPUITUN
OOILIECTBEHHOTO MUTaHUs U TYp(HUPM B MHIYCTPUU FOCTEIPUUMCTBA

19. Metoabl SKCnepTU3bl U (UJIKM) AUATHOCTUKUA TEXHUKO-2KOHOMUYECKHUX

U TEXHOJOTMYECKHX XapaKTEpUCTHK, a TaKK€ OCOOCHHOCTEM KOHTAKTHOW 30HBI
IPEINPUITHS TOCTEIPUUMCTBA C YU4ETOM €r0 KOHCTPYKTUBHBIX OCOOCHHOCTEH.

20.  TexHonmormveckue MPOIECCHl CEpPBUCA B OpraHU3ALMAX WHAYCTPUU
rOCTEPUUMCTBA.

21. KonrtaktHas 30Ha. OCOOEHHOCTH OOCITY>KMBaHUSI B KOHTAKTHOW 30HE
OpraHU3aIMH WHAYCTPUH TOCTEIPHUUMCTBA.

22. JnarHocTuka HCMIOJB3YEMBIX B  MPOLECCE  OKAa3aHUsl  yCIYT
rOCTENPUHUMCTBA MaTEPHAIIbHBIX PECYPCOB, TEXHOJIOTHYECKOTO MpOIecca CepBUCa,
0COOEHHOCTEW KOHTAKTHOM 30HBI.

23. CocraBndomye KadecTBa YCIyr MU OOCITY)KMBaHUS B HWHAYCTPUU
rOCTENPUUMCTBA.

24, MeTobl KOHTPOJISl KaueCTBA YCIYT U OOCITYKUBAHHUS.

25. [TpuHIMIIBI 1 METOMIBI CO3JJaHUSI CUCTEMbI KOHTPOJIS Ka4ecTBa PabOThI
NIEPCOHAJIa TOCTUHUYHOIO KOMIUIEKCA.

26. CraHapThl U perJaMeHThl B MHAYCTPUHU TOCTENPUUMCTBA.

21. CrocoObl OIICHKM COOTBETCTBHS KAdyeCTBAa BBIMOJHIEMBIX pPadOT
pa3pabOoTaHHBIM Ha MPEANPHUITHH perilaMeHTaM U CTaHAapTaMm.

28. Opranuzanusi KOHTpOJII KadecTBa YCIYyr U OOCIy)KMBaHMS B

opraHu3anusaX HHAYCTPHUH IT'OCTCIIPUHUMCTBA PAa3HbIX BUOB.
12



[IpumepHbIe MPaKTUKO-OPHUEHTUPOBAHHBIE 3aJaHUS

1.Ilo mpemocraBieHHOW WHPOPMALIMKA OMPENEIUTh, COOTBETCTBYET JIH
TOCTHHMIIA 3as1BJICHHOM B peKJlaMe KaTeropuu

2. [Io npencraBneHHodt uWHGOpPMALKMKM  TMPOBEAUTE  JTUATHOCTHUKY
KOHTaKTHOW 30HBI MPEANpPUATHS HMHAYCTpUM roctenpuumcTtBa. Copmynupyiite
BBIBO/IbI.

3. Ha ocHOBaHMM TIPEICTABICHHBIX OT3bIBOB KJIMEHTOB BBISIBUTE
OCHOBHBIE ITPOOJIEMBI B KaUYECTBE 00CITy>KMBaHUs B rocTuHULE. [Ipennoxure Mepsl
[0 IPEOAOJIEHHUIO BBIABIEHHBIX MpoOieM. Onpenenure HEOOXOAUMBIE ISl 3TOTO
MaTepuajbHble, PUHAHCOBBIE U YEIOBEUECKUE PECYPCHI.

[TonHbI KOMIUIEKT 3aJaHUM W dTanoB (OPMHUPOBAHUS KOMIIETEHIIUU
npeactaBiacH B GOHIE OLIEHOYHBIX U METOIMYECKUX MATEPUAIIOB JJIsl POBEACHUS
MPOMEXKYTOUYHOM aTTecTalMd OOy4YarolUXcsd MO JUCHUIUIMHE, O(POPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPE/ICTABJIEH B MIPUIOKEHUU 1.

8. [lepedyeHb OCHOBHOM, TOTIOJHUTEIHLHOM YUEOHON TUTEPATyPhI, PECYPCOB
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT», HeOOXOAUMBIX JJIs
OCBOCHUS JTUCIUIUTUHBI (MOTYJISI)
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a) HOpMaTUBHBIE MPABOBHIC AKThI

1. "Konctutymus Poccuiickoit ®denepanun'(mpuHsITa BCEHAPOIHBIM
rosiocoBanreM 12.12.1993)(c ydeToM mMONpaBOK, BHECEHHBIX 3akoHamMu PD o
nonpaskax kK Koncturyuuu PO ot 30.12.2008 N 6-DK3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).Pexum pgocryna:
http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. or 01.05.2017)"O 3auture
npaB norpeduteneir’. Pexum gocryna:
www.consultant.ru/document/cons_doc LAW_305/

0) OCHOBHas JUTEpaTypa:

S. Jxkym, T. A. Opranuzanusi TOCTHHMYHOTO XO34WCTBa : y4eOHOE
nocobue / T. A. JIxxym, H. W. Jlenucosa. - Mocksa : Maructp : UHOPA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - TexcT : anexTponHsbIii. - URL:
https://znanium.com/catalog/product/1023717

6. Manbix, H. . DxoHOMIKA TOCTUHUYHOTO MPEANPUATHS: Y ueOHOE mocooue
/ H.W. Mansix, H.I'. Moxaesa. - Mocksa: ®opym: HULL UTHDPA-M,

2020. - 320 c.: - (Bricmiee oopazoBanue: bakamaBpuar). - ISBN 978-5-91134-745-
1. - Tekcr : anektponHbIit. - URL: https://znanium.com/catalog/product/1064623

7. TexHonorMs 1 opraHu3anys TOCTUHUYHBIX YCIyT : yueOHuk / JI. H.
CemepxkoBa, B. A. benskona, T. 1. lllepcroouTora, C. B. JIareiHoBa. — Mockga :
NH®PA-M, 2019. — 320 ¢. — (Bricmiee o6pa3oBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - TekcT : anexTpoHHsIA. - URL:
https://znanium.com/catalog/product/1023718

B) JIOTIOJTHUTEIIbHAS TUTEpaTypa:

1. OpraHuzaius 1 IIaHUPOBAHUE ACSITEIBHOCTH MPEINPUSTUN CepBHCA:
VYuebnoe mnocobue / Koctiouenko T.H., Epmakoa H.FO., Open HO.B. -
Crasponons:CTIAY - "CEKBOMA", 2017. - 138 c. - Tekcr : anexTponHsiit. - URL:
https://znanium.com/catalog/product/976597

2. [IpeanpuHUMATENHLCTBO B HMHAYCTPUU TOCTENPUUMCTBA: Y4eOHOE
nocobue / Open FO.B., Baitniexosckas C.C., TenpsnoBa H.H. - CraBponons:Ct['AY
- "CEKBOMSA", 2017. - 117 c.: ISBN. - Tekcr : osmekrponmsii. - URL:
https://znanium.com/catalog/product/976605

3. Yynnosckuii, A. J[. be3onacHocTs OuM3HEca B MHAYCTPUM Typu3Ma U
rocTenpuuMcTBa : yueoHoe nocobue / A. JI. Uynnosckwmii, FO. M. benoseposa. -
Mocksa : ®OPYM : UHOPA-M, 2019. - 335 c. - (Bsiciee oOpazoBanue). - ISBN
978-5-8199-0502-9. - Tekcr ) AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002736

r) pecypchol ceTu «HTEpHET»:

1. Odunmaneueii  cailt DegepanbHOR CITYKObI
rocyapCTBEHHOM
craTucTuku. [Inexrponnsiid pecypc]. URL: http:/www.gks.ru
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2. Odunmanbublii cailt AnMunuctpanuu JleHuHrpaackon 06aacTu.
[DnexTponnsIit pecypc]. URL: http://www.lenobl.ru.

3. Odunmaneupii  cait  PocbusnecKoncantunr (Marepuanisl
AHAJIMTUYECKOT0 U 0030pHOTO xapakrtepa). [DnekTpoHHsii pecypc]. URL:
http:/www.rbc.ru

4, Hayunas AIICKTPOHHAS oubmoTeka
eLIBRARY.RU//[DnexTpoHHbIN

pecypc]. — Pexxum nmoctyma: http://elibrary.ru/defaultx.asp

S. OdunmanbHelil caiiT Poccuiickoli TOCTUHUYHOM acCOIUaIim. —
http://rha.ru
6. Odunmansheiii caiit @eneparmu Pecroparopos u OrensepoB (OPuO)

URL: https:/frio.ru/company/
7. ProHotel IToptan nmpo roctuHu4HEIH Ou3Hec. https://prohotel.ru/

8. Odwurmaneubiii  caiit OOmieHannonanpHoro  Corosa
Nupyctpuun
['octenpunmctea (OCUI) URL: https://ocig.ru/
Q. Typucrruueckuii opTall «B Otmyck.Py». -
http://www.votpusk.ru
10. DnextpoHHas oubnmoTeka Poccuiickoit
I'ocynapcTtBeHHOM

oubsmoteku // [DnekTpoHHbIi pecypc]. — Pexxum moctyna: http://elibrary.rsl.ru/
11. DnektpoHHass OuOIMOTEYHAass CHUCTEMA «YHHUBEPCUTETCKAs

oubnnorexka — online» // [DnekTpoHHbld pecypc]. — Pexxum  mocrtymna:
http://www.biblioclub.ru/
12. DnekTpoHHO-OMOIMOTEUHAS cucrema Znanium.com//

[DnexTpoHHbIi pecypc]. — Pexxum moctyma: http://znanium.com/

13. O6mepoccuiickass ~ CeTb  pacnpocTpaHEeHUS  TPaBOBOU
unpopmanuun Koncynbsrantllntoc// [OnexTpoHHsli pecypc]. — Pexum
nocryma: http://www.consultant.ru/

14.  VYuuepcuterckas  Hudopmammonnas  Cucrema (YUC)
POCCUA//

[DnexTpoHHBIH pecypc]. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp

15. IleHTp KOMMOETEHUMH TIO BOIMPOCAaM JIOKYMEHTAIMOHHOIO
oOecrieueHus ympaBJieHUS W apXWBHOTO jena// [DNeKTpOHHBIN pecypc]. —
Pexum pocryna:

http://www.edou.ru/enc/primeri.php
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9. Meroanueckue yka3aHus JIJIs1 O0OYJArOIIMXCS 0 OCBOCHHIO
T CHUTUTHHBI(MOTYJIST )

CaMocTosTenbHas MOAr0TOBKAa 00yYaroIUXCsl IPOBOAUTCS I YIITyOJIeHUs
U 3aKpEIUICHUS 3HAHWM, MOJYyYEHHBIX Ha JICKIUAX U JPYTUX BUJAX 3aHITHH, 15
BBIPA0OTKH HABBIKOB CAMOCTOSITEIBHOTO NMPUMEHEHHS! HOBBIX, JOIMOJHUTEIHHBIX
3HAHWU U MOATOTOBKU K MPEJCTOSIINUM YICOHBIM 3aHITHSIM, 3a4ETY.

BaxxHpIM  yclloOBUEM  YCHENIHOTO M3yYEHUs] JIUCUUIUIUHBI  SIBISIETCS
nocemienne Jekiuil. [lox mocemennem noapasymeBaercs He (GopMa MaCCHBHOTO
MPUCYTCTBHUS, @ aKTUBHAsI paboTa Mo U3y4EeHUIO HOBOTO Matepuaia. [loaroroBka k
JICKIIMOHHBIM 3aHATHUSIM BKIIIOYAeT B CeOsl aHAIM3 MpeajiaraeMbiX ISl U3y4YEHUS
BOTIPOCOB, M3yYEHUE HOPMATUBHBIX NICTOYHUKOB 1 YI€OHOU 1 HAYIHOU JTUTEPATYPHI
0 paccMaTpUBaeMbIM BOIpOcaM JIeKIMU. B mporecce nekuuu oO0ydaroniuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYUIECTBUTh B3aUMOCBSI3b HOBOTO
MaTepuansa ¢ YK€ HW3YyYEHHbIM, MOJArOTOBUTH 0a3zy mid 3(QPeKTUBHOrO
UCTIOJIb30BaHUS TIOMYYEHHBIX 3HAHUM, OOJErYuTh MOATOTOBKY K MPAKTUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (DUKCAITUU JIEKIIMOHHOTO MaTepuaa sSBIseTcs
KOHCIIEKTUPOBaHUE, MPEACTABIISIONIee CO00W HE TOJIBKO (PUKCAIMIO BAaKHEUIINX
MOMEHTOB JICKIIMH, HO ¥ yKa3aHUE MPUMEPOB JJIsi TTOHWMaHUS TOTO WM WHOTO
TEOPETUUECKOr0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTUUYECKOMY 3aHITHIO HEOOXOJWMO HCIIOJIb30BaTh
KOHCTICKTUPOBAHHBIC MaTepuaibl JIEKIWH, y4eOHYI0 W Hay4YHYIO IUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYKJIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajlu3 U
KPUTHYECKYI0 OIleHKy. OOyuaromemycst cleAyeT BBISIBUTh MaJIOU3yYCHHBIC
ACTIEKThI PacCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATHBY MPHU MOJATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Tpr MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAMHU U DK3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TaOMUYHOM, TpaPUUYECKOM WU
CXEMaTUYHOM BUJE. DTO MMO3BOJIUT YCTAHOBUTH B3aMMOCBA3b U3yUYaEeMbIX SBJICHUM,
YIOPOCTHT 3a/ady 3allOMHUHAHHS MaTepHaia, OOJeTYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYeHHBIX 3HAHUU.
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3amaveil MpakTUUECKUX 3aHATUH SIBISIETCS BRIPaOOTKA YMEHHSI HCIIOJIb30BATh
TEOPETUYECKUE 3HAHUSA, IPOSBUTh HAIWYME IPAKTUYECKUX HaBBIKOB. lIpu
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIIEIYET 3a0JIarOBPEMEHHOr0 00€CIeYUTh
HAIMYUE HEOOXOAMMO [JJs JaHHOTO 3aHATHS MarTepualia, CaMOCTOSTEIbHO
ITIOBTOPUTH PaHEE U3YUYCHHBIC TEMBI.

JUJi yCIIeIHOTO OCBOEHUS JUCLMILIMHBI BaXKHBIM SIBIISIETCS YMEHUE paboTaTh
C TEPMUHAMH U UX ompeaeneHusiMu. [t paboTel ¢ TepMHUHOIOTHEH 3D PEKTUBHBIM
ABJIAETCSI HUCIIOJIb30BAaHME Kak Y4YyeOHOM W Hay4yHOW JIUTEpaTypbl, TaK H
IOPUINYECKUX U (PUITOCOPCKUX CIIOBApEH.

Pabota ¢ TepMMHaMU MOXXET OCYLIECTBIIATHCA Kak B (popMe cOoCTaBiIEHUSA
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsI yAOOCTBA M CKOPOCTH IIOMCKA
HeoOxomuMoro TepMuHa. C  3TOM 1ENbI0 HEOOXOAMMO KaXKIblii  HOBBIM
BCTPEYAIOIINICSA TEPMUH 3aIIMCHIBATh U BO BPEMs INOAIOTOBKU K CEMUHAPCKUM M
MIPAKTUYECKUM 3aHATHSAM YKa3blBaThb COOTBETCTBYIOIEE OmpenesieHue. B cioydae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa OINpeAesieHUus U3 HUMeErllerocs odbema B
paMKax HAay4HOrO 3HaHUS HEOOXOIMMO 3aJaBaTh BOIPOCHI MPENOJABATEII0 B
paMKax JICKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

HNutepakTtuBHble (OPMBI IPOBEICHUS 3aHATUN Mo aucuumuinHe «CepBuC B
UHAYCTPUU FOCTENPUUMCTBa» BKIIOYAIOT B c€0sl CIIEIYIOIINE BUbI 3aHATUM:

- TPYIIIOBbIE JUCKYCCUM, NPUMEHSIOTCS JUIsl OOECHEYeHHUs] HaBBIKOB
KOMaHJHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHMKALMW MU TMPEACTABISAIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJISIIOIIEE BKIIOUUTH OOy4aroUmMxcs B MpoOIece
OOCYXXJIeHHsI TPEACTaBICHHOW TeMbl, MPOOJEMbl U OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoae 3aHITHI
IIPOBOASATCS KPYIVIbIE CTOJIBI 110 3aaHHBIM TEMATUKAM.

- NpenojlaBaHle JAUCIUIUIMHBIOCYLIECTBISIETCI B (opmMe Kypcos,
COCTAaBJICHHBIX Ha OCHOBE PE3YyJbTAaTOB HAYYHBIX MCCIENOBAaHUM, MPOBOIUMBIX
OpraHu3alyei, B TOM YHCIE C YYETOM pPETHOHAIBHBIX OCOOCHHOCTEH
poecCUOHANbHOM 1eITeIbHOCTH BRIITYCKHUKOB U OTpeOHOCTEN paboTonaTenen.

OueHouyHblE W METOAUYECKHE MaTepuanbl Mo JucuuiuinHe «CepBHC B
WHyCTPUU TOCTENIPUUMCTBA» MpeacTaBieHsl B DOMM.

[Ipu moAroToBKE K MPOMEXKYTOUHOMY TECTHUPOBAHUIO HEOOXOIUMO U3YUUTh
TEOPETUUYECKU M TpakTUYecKuid matepuai. TecToBble 3afaHus (C MEpeUYHEM
BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIN KOTOPBIX XOTS Obl OAMH OTBET SIBJSETCS
HEBEPHBIM ) 00ECIIEUUBAIOT CTPYKTYPHOCTD MBIIIIEHHUS, BBIHYJACHHOTO BHIOPATH U3
MIPEIOKEHHBIX BAPUAHTOB OTBET BCE MTPABUIIBHBIE BAPUAHTHI.

O} dexkTuBHBIM CIOCOOOM 17151 TIOATOTOBKU K TECTUPOBAHMIO SABIIAETCS paboTa
OOy4aromerocsi MO PpEUIeHUIO TECTOBBIX 3a/laHui, MPEAOCTaBICHHbBIX IS
caMOCTOATENbHON padoThl. Takke MpuU MOArOTOBKE K TakoW (opme KOHTpOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSTEIBHO IMOIBITATHCA
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (pOpME COCTaBICHHS
TECTOBBIX 3alaHUM.
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[Ipu moOATOTOBKE K 3K3aMEHY CJeAyeT MMETh B BUIY, YTO OH SIBIISICTCS
UTOrOoBOM (OpPMOM KOHTPOJISI TO M3YYEHUIO JaHHOM y4eOHOW UCIUIUIMHBI.
DK3aMeH MOo/pa3yMeBaeT MAaKCUMAJbHYIO0 KOHIEHTPALMIO 3HAHUW W YMEHHI,
MpEeNoJIaraloliuX MOJHOE U3yUYeHrEe MaTeprana TUCIUTUINHEI.

DK3aMeH MNpoBOAUTCA B (OpME YCTHOrO COOECEeIOBAHMS, BBINOIHEHUS
MPaKTUKOOPUEHTUPOBAHHOTO 33JIaHuA U (WJIM) TECTUPOBAHUS.

Pemenne mpenogaBaresns 06 UTOrOBOM OIICHKE MPUHUMAETCS B 3aBUCHMOCTH
OT IITKAJIBI OI[EHKH.

B kadecTBe HCTOYHMKA JIOMOJHUTEIBHBIX MAaTEPUAIOB PEKOMEHIYETCS
MOJIb30BaThCs MHGOpMALIME OTKPBITOrO JOCTyna cetu Internet (maHHBIMU
UH(GOPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OPUIIMATBHBIX CATOB
MUHHUCTEPCTB, BEJIOMCTB, OTJEIbHBIX OpPTaHMU3aIUi, JAaHHBIMH TOCYIapCTBEHHOU
CTaTUCTUKHU, pe3yJbTaTaMH SKCIEPTHO-aHAIUTHUYECKHX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BaThCSI BO3MOYKHOCTSIMH CITPABOYHO-TIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPkKAT HE TOJILKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTAThU 110
pasznuuHbiM Borpocam (Hanpumep, CIIC «KoncynbstanT [lmrocy).

PexomenmyeTcst TakyKe UCITOJIB30BATh AIEKTPOHHO-OMOIMOTEUHBIC CHCTEMBI.
MeTonndeckue yka3aHus 10 BBITIOJTHEHUIO KOHTPOJIBLHON paOOTHI.
KonTtponbsHas pabota — gopMa caMOCTOSITEIbHON pabOThI, HANPaBIEHHOMN Ha

JIeTaIbHOE 3HAKOMCTBO C KaKOW-TMOO TEMOW B pamMKax y4eOHOW AMCIUILIMHBIL.

OcHOBHas 3ajaya BBITOJTHEHUS  KOHTPOJBHOW PAaOOTBI 1O MPEAMETy - 3TO

yrayOJeHHOe W3Y4YeHUE ONpeIeNieHHON MpoOJeMbl Kypca, MoidydeHue Oosee

MOJIHOM HWH(OpMAIMK 1O KakoMy-IMOO €ro pasiueny, aHaiu3 WHOOpMaIuu.

KoHTponbHas paboTa mpoBepseT W3YyYEHHBIM MaTeprajl COTJIACHO TEMaTHYECKOMY

riaHy. BapuaHTel KOHTpOIBHBIX padoT npeacTaBieHbl B DOMM.

[Ipu HanMcaHUK KOHTPOJIBHOM paOOTHI CTYJIEHT OJKEH MPOJAEMOHCTPUPOBATH
CIIOCOOHOCTB: OCYIIECTBIISATh CAMOCTOSATEIBHBIM TIOUCK WH(DOPMAITUH 110 3aJaHHOU
TEeMe; aHAJIM3UPOBATh M 00001IaTh MHGOPMAIINIO; JIOTUYHO U TOCIEA0BATEIHHO
MPEACTaBIATh MHPOPMAIIMIO, TPAMOTHO H3Jarath €€; MpaBUIBLHO OQOPMIIATH
paboTy B COOTBETCTBUHU C TPEOOBAHUSIMHU.

JImst  yCTENmIHOTO — BBITTOTHCHWS  KOHTPOJBHON  pabOThI  HEOOXOIUMO
O3HAKOMHUTHCSI C COJIEpKAHUEM TEM KypCOB, BHHUMATEIHLHO HX MpopadoTaTh,
OBJIaICTh TEPMUHOJIOTHEH U METOIaMHU Y4eOHON JUCHIUTUIUHBI.
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10. OcoOeHHOCTH OCBOCHHS JUCHUIIIIMHBI AJIs1 HHBAJIMA0B M JIMII C
OI'PaHUYCHHBIMHA BO3MOKHOCTAMMU 310POBbBA

OO0yueHune 00y4aroumxcsi C OrpaHMYEHHBIMU BO3MOKHOCTSIMH 370POBbS IIPU
HEOOXOJMMOCTU  OCYIIECTBIIIETCS HA OCHOBE aJaNTHPOBAHHOW  pabodyeit
IporpaMmMbl  C  HKCIOJb30BAaHMEM  CHEIUAIBHBIX METOJOB  OOYy4YeHUS W
TUIAKTHYECKUX  MaTepuaioB, COCTAaBICHHBIX C  Y4eTOM OCOOCHHOCTEH
NCUXO(U3NUECKOTO PA3BUTHSA, WHIWBUAYATHHBIX BO3MOXHOCTEH W COCTOSHUS
3JI0POBbsI TAKWUX 00yUaromuxcs (00y4aromierocs).

B niensx ocBoeHms yaeOHOM MporpaMMbl TUCITUTIINHBI « CepBUC B MHIYCTPUN
TOCTENPUMMCTBa» WHBAJIHIAMU U JIUIAMH C OTPAHUYECHHBIMH BO3MOKHOCTSIMH
310poBbsi UTHCTUTYT 0OecrieunBaer:

— JUTST MTHBAJIMAOB M JIUI] C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 370POBbSI
10 3PEHUI0: Pa3MEIICHNE B JOCTYITHBIX JJI1 00yYatOIIUXCsl, ABISIONUXCS CICTIHIMU
WK  CIa0OBUISMIIMMHU, MECTaX H B aJalTHPOBAHHON (oOpMe CIpPaBOYHOM
uHPOpMAIIMM O pACHUCAHWHM Y4YEOHBIX 3aHSATHUN; TPUCYTCTBHE aACCHUCTEHTA,
OKa3bIBAIOMIETO 00yUaroIeMycss HEOOXOMMYIO TIOMOIIIb; BBIMTYCK aIbTePHATUBHBIX
$hopMaTOB METOMYECKUX MAaTEpUAIOB (KPYITHbIN MPpUdT Umu ayanodans);

— JUTSl MHBATTUOB U JIUIl C OTPAHMYCHHBIMU BO3MOYKHOCTSIMU 3JI0POBBSI
0 CITyXY: Ha/IJISKAIUMU 3BYKOBBIMH CPEICTBAMH BOCTIPOM3BEIeHNE HH(OPMAITNH;

— JUTSl ”HBAJIUJIOB U JIMI] C OTPAHWMYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS,
UMEIOINX  HApYIIEHWs  OMOPHO-IABUTATEIILHOTO  ammapara:  BO3MOXKHOCTh
OeCIPEensITCTBEHHOTO JIOCTYIa 00y4YarouInuxcs B y4eOHbIE MOMEIICHNs, TyaleTHbIC
KOMHATHI U JPYTUe TMTOMEIICHHS, a TAK)Ke MPeObIBAaHNE B YKA3aHHBIX TTOMEIICHUSIX.
OO6yuaromuecs u3 yucia naBanuaoB u jmi ¢ OB3 o0ecnedeHbl ne4aTHBIMU U (UITH)
DIIGKTPOHHBIMU 00pa3oBaTeNbHBIMU pecypcaMu B (opmax, aJanTUPOBAHHBIX K
OTpaHUYEeHHUSIM HMX 310poBbs. OOpa3oBaHuEe OOy4YaAOMIMXCS C OTPAHUYEHHBIMU
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BO3MOXHOCTAMHU 3I0POBbS MOKCT OBITH OpPraHnU30BaHO KaK COBMCCTHO C APYTIUMH
O6y‘-IaIOIHI/IMI/IC$I, TaK U B OTACJIBbHBIX I'PYIIIIAX WX B OTACIIBHBIX OPraHU3aIlusiaX.

11. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTUI, TPO(PECCHOHATIBHBIX 0a3
JaHHBIX,WCII0JIb3YEMBIX IIPU OCYLIECTBIEHUN 00pa30BaTEIbLHOrO Mpoliecca Mo
JUCUUIUIMHE (MOYJII0), BKIIFOYAs IEPEYEHb TPOrPaMMHOT0 00eCIIeYeHUs U
MH()OPMAIMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:
1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducubixmporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);
3) IlporpammHoe  obecreueHune VIS TIPOCMOTpa
SIIEKTPOHHBIX
nokymeHTtoB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NHudopmanmoHHbIe CIIPaBOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas HH(GOpPMAIMOHHAsS OHMOIMOTEUHAS CHUCTEMA
Marc21SQL,;

2)  CnpaBouHo-tipaBoBas cuctema «Koncynprantllimtocy

[Ipodeccnonanbhbpie 6a3bl TaHHBIX:

1)  PedeparuBHas u copaBouHas 0Oa3a JIaHHBIX PEICH3UPYEMOU
auTeparypsl Scopus -https://www.scopus.com

2)  Tlomutemarnyeckast pedepaTuBHO-OHOIMOTpadUecKast u
HayKkoMmeTpuueckas  (Oubnmmomerpuueckas) ©Oa3a  manHblx  WebofScience
https://apps.webofknowledge.com

3)  Hayunas snexktponHas 6udauoreka-www.elibrary.ru

4)  baza panHpix «buOmmoreka ynpaBnenus» — -KopropaTHBHBIHM
MeHeKMeHT -https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHO-TeXHUYECKask 0a3a, HEOOXoauMas JJIsl OCYIECTBICHUS
00pa3oBaTeIBLHOIO MPOIecca MO JUCIUTINHE (MOTYIIIO)

Crnienranu3upoBaHHbIE ayIUTOPUU:

VYueOHast ayauTopus JUISI TPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KypCOBOTO
NPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIMM, TEKYIIIEro KOHTPOJISI M MPOMEXYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacc
/ IOMellleHuEe 111 CAaMOCTOSITENIbHOU paboThI

TexHuveckue cpencTpa 00yueHus:

KOMIIBROTCP C MPOTrpaMMHBIM 06ecnequI/IeM, YKa3aHHbIM B m.1 1, JAOCTYIIOM K CE€THU
((I/IHTepHeT» 1 00eCIIeUeHUEM AOCTYIIa B 3JICKTPOHHYIO I/IH(l)OpMaI_II/IOHHO'O6p8.30BaTe.]'II>Hy10

cpeny

CHGI_II/IaJ'II/BI/IpOBaHHLIe AyAUTOPUN:

VYyeOHast ayuTOpHsl I MIPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATUH CEMHHAPCKOI0
TUIA, KYpPCOBOTO MPOEKTHUPOBAHMSA (BBIIOJHEHHMS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIbTAlUN, TEKYILEr0 KOHTPOJIS U MPOMEXYTOYHON aTTeCTalluu

Texuuueckue cpeacTBa 06y‘-ICHI/I}IZ

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMIIBKOTECP C TPOTPAMMHBIM O6CCHC‘-ICHI/ICM, YKa3aHHBIM B II. 11
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