AHHOTaLMSA
K paboueii mporpaMMe JUCIUILTHHBI
«Dunocodusi»
no HanpasyeHuro 43.03.01 — Cepsuc, HanpaBIeHHOCTH (TIPODUITH)
o0Opa3oBaTenbHOM MporpaMmbl — OpraHu3aius ycIyT TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TIUTAHUS

Hucrummaa «Dumocodusy» SBIIETCS AUCIHUIUIMHON 0053aTeIbHON YacTH
y4eOHOro IiaHa JJisi HOJIT0TOBKU CTYJIEHTOB 10 HamnpayieHuto 43.03.01 — Cepauc.

OO0mast TpyAOEMKOCTb OCBOEHHS Y4eOHOW aucHMIUIMHBI «Dunocodus»
COCTaBjIsA€T 3 3adeTHhIC eAuHHUIBI WiIM 108 akageMuyeckux 4dacoB. [ucuuIuimHa
u3yyaercs Ha 1 Kypce, BUJ aTTeCTalluy — SK3aMEH.

N3yuenne aucturumnbl «dunocodus» HampaBieHHO Ha (opMUpOBaHHE
CJIEAYIOIINX KOMIIETECHIIHI:

YK-1 — CriocoOHOCTh OCYIIECTBIATh MOUCK, KPUTHYECKUN aHAJIU3 U CUHTE3
nH(pOopMaIK, TPUMEHATh CUCTEMHBIN MOIXO/T JUIsl PEIICHUS TOCTABJICHHBIX 33]1a4.

YK-5 - CnocoOHOCTh BOCHPUHHMMATh MEXKYJIBTYPHOE pazHOOOpazue
OO0IIIECTBA B COIMATIBHO-UCTOPUUECKOM, STHIECKOM B (PHI0CO(CKOM KOHTEKCTaX.

Kpatkwuit Temarnueckuii mian: @unocodus, ee nmpeaMeT U MECTO B KYJIbTYpE.
Ucropuueckne tumbl Gunocopun. dunocodckue Tpaauliuu U COBPEMEHHBIC
nuckyccun.  @uiocodcekass oHrtonorus. Teopuss mno3HaHus. Dunocopus u
Merononoruss Hayku. CoumanbHas ¢uiaocodpus u  ¢dunocopuss HUCTOpPUU.
®dunocodckast anTpomnosiorus. MexXKyJIbTypHOE pa3HOOOpa3ue oOIlecTBa B

ATUYECKOM B PHIIOCOPCKOM KOHTEKCTaX.



AHHOTaLMSA
K paboueit mporpaMmme AUCLUILIUHbI
«Pycckuit SI3bIK U KYJIBTypa peum»
no HanpaBiiennto 43.03.01 — CepBuc, HanmpaBIeHHOCTH (TIPOGUITH)
o0Opa3oBarenbHOI NporpaMmMbl - Opranusanys yCiayr TOCTEPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

JucnnmumHa «Pycckuil SI3bIK M KyJIBTypa pedw» SABISETCA JUCHUAIUIMHOU
00s13aTeIbHON YacTH y4eOHOT0 IUIaHa /ISl TOATOTOBKU CTYAEHTOB 10 HAIIPaBJICHUIO
43.03.01 — Cepauc.

OO01ast Tpy10€MKOCTh OCBOCHMSI Y4€OHOM JUCHMIUIUHBI «PyccKuil s3bIK U
KyJIbTypa pe4m» COCTABIISIET 3 3a4eTHbIE eAMHALBI Win 108 akageMHuecKrux 4acos.
Jucnnmuinaa nzydaercs Ha 1 Kypce, BUJI aTTeCTalluy — YK3aMeEH.

N3yuenne qucuurmHbl «PyCcCKuil sSI3bIK U KyJIbTYpa peYn» HAIPABJICHHO HA
(dbopMHUpOBaHUE CIIETYIOIEH KOMIIETECHITNH:

VYK-4 — CriocoOHOCTh OCYIIECTBIIATh JI€I0BYI0 KOMMYHUKAIIUIO B YCTHOW U
MUCbMEHHOM (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u
MHOCTPAaHHOM (BIX) sI3bIKE(aX).

Kparknii Temarnueckuii mnad: KynbTypa pedn M HOpMBI COBPEMEHHOTO
pyccKoro si3plka. PedyeBoe B3aMMOJICUCTBUE, OCHOBHBIC E€IUHUIIBI OOIICHUS.
JIurepaTypHblii A3BIK U €0 OTHOIIEHUE K IPYTMM IIOJCHCTEMAaM HAMOHAJIbHOTO
a3bika. CiioBapu pycckoro s3bika. Kynbrypa nuceMeHHo# peun. TpyaHble ciiyyan
opdorpapun. OyHKIMOHATIBHBIE CTUJIM COBPEMEHHOI'O PYCCKOTO JIMTEPATYPHOTO
s3bika.  OduimanbHO-I1€I0BOM CTWIL pedu, cdepbl ero (yHKIHMOHHUPOBAHUS.
KoMMyHUKals Ha pycCKOM $I3bIKE B YCTHOM M MUCBbMEHHOM (hopmax B IMpoliecce
npo(ecCHOHANBHON JAESITENbHOCTH JJIsl PEIICHUs 3a7ad MEXKIUYHOCTHOIO |
MEXKYyJIbTypHOTO  oOmeHus. I[lyOnumucruueckuit ctuiab U cepbl  €ro
¢bynkunonupoBanusi. OCOOEHHOCTH HAy4YHOrO CTHJSI COBPEMEHHOI'O PYCCKOIO
JUTEPATypHOTO A3bIKAa. Pa3roBopHas pa3HOBHAHOCTh JIUTEPATYpPHOrO S3BIKA.
[IyHKTyanusi, CIIOKHBIE CHUHTAKCUYECKHME KOHCTpyKumu. KynbTypa peun Ha
JIEKCUYECKOM ypoBHE. KynbTypa peun Ha ypOBHE rpaMMaTHYECKOTO CTPOSI.

Tpancpopmanuu TekctoB. Mcnonp30BaHue CIpaBOYHBIX MaTEPUAJIOB.



AHHOTaLMSA
K paboueil mporpamMme TUCIUTLTHHBI
«IIpuknagHas MaTeMaTHKa»
no HanpasyeHuto 43.03.01 — Cepsuc, HanpaBIeHHOCTH (TIPODUITH)
oOpa3oBaTenbHOM MporpaMmbl — OpraHu3aius ycIyT TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS

Hucunmnna  «lIpuknagHas  MaTeMaThka» — SBIAETCS  JUCHUILUIMHOW
00s13aTENHPHON YaCTH Y4E€OHOTO TIJIaHa JIJIS IOATOTOBKH CTYJICHTOB 110 HAIPABIICHUTO
43.03.01 — Cepsuc.

OOmast TpyIOEMKOCTh OCBOEHHMS Yy4yeOHOW aucuuruinHbl «lIpuknagHas
MaTeMaTUKa» COCTAaBIAET 3 3ayeTHble eAUMHUlB! Wik 108 akageMUYecKuX 4acos.
JucunninHa nzydyaercs Ha 1 Kypce, BUI aTTecTalluy — YK3aMEH.

N3yuenne pucummuimebl «lIpuknagHas maTeMaTHKa» HaIpaBiICHHO Ha
dbopmMupoBaHUE CIETYIONIECH KOMIETEHIINHN:

VYK-1 - CnocoOHOCTb OCYIIECTBISATh MOUCK, KPUTUUECKUN aHAJU3 U CHUHTE3
nH(popMaIu, TPUMEHSITh CUCTEMHBIN MOJIXO0/ JIJIs PELICHUs TOCTaBJIECHHBIX 3aj1ay.
Kpatkuit temarnueckuit mian: MuoxecrBa. Jloruka BbICKa3bIBaHHWM. Teopus

rpadoB. HaxoxxieHrne MUHUMAJIBHOTO JIEPEBa-0CTOBA. 3a/1a4u O IMOUCKE MyTeH.



AHHOTaLMSA
K paboueii mporpaMMe JUCIUILTHHBI
«IIpaBoBeacHHE»
no HanpaBiieHnto 43.03.01 — CepBuc, HanpaBIeHHOCTH (MPODHITH)
o0pa3oBaTeNbHON MPOrpaMMbl - OpraHu3aius yCcIyT TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS

JNucuumiuna «[IpaBoBefeHue» sSBISIETCS AUCHUILTUHON 00s13aTeNIbHON YacTh
y4eOHOro 1iaHa JJisi HOJIT0TOBKU CTYJIEHTOB 10 HamnpayieHuto 43.03.01 — Cepauc.

OO6mast TpyJI0EMKOCTh OCBOCHHS yueOHOU nucuuiuiabl «lIpaBoBeaeHUE»»
cocTaBisieT 3 3adeTHbIX eauHul win 108 akamemuyecknx uaca. [ucummimnHa
u3yuaercs Ha 1 Kypce, BUJ aTTECTallUU — 3a4€T.

N3yuenue nucuurmunel «IIpaBoBeneHre» HarpaBieHHO Ha (HOpMUpPOBAHHE
CHEAYIOIMNX KOMIIETECHIINM:

OIIK-6 - CrnocoOHOCTh MPUMEHSATH B MPOGECCHOHATBLHOW AEATeTbHOCTH
HOPMATHBHBIE ITPABOBBIE aKThl B C(hepe cepBHCa.

KpaTkuit TemaTnueckuii mias:

OcHOBBI TeopuM MpaBa U rocynapctsa. OOIas xapakTEpUCTHKA OTPACIH
KOHCTUTYIIMOHHOTO (rocyapcTBEHHOro) mpapa. O0uias xapakTepucTUKa OTPaCIH
aJIMUHUCTPATUBHOTO mpaBa. OO0IIas XapakTEPUCTHKA OTPACTH YTOJIOBHOTO TpaBa.
OO0mast xapakTepUCTHKa OTPACIU TpakJAaHCKOro mpapa. OOIas XapakTepucTUKa

OTpaciu TpyaoBoro mnpasa. O01Iast XxapakTepUCTUKA OTPACIU CEMEHHOTO TIpaBa.



AHHOTaLMSA
K paboueii mporpaMMe JUCIUILTHHBI
«be3onacHoCTh xKu3HEeAeATENbHOCT» N0 HanpaBieHuto 43.03.01 — Cepauc,
HaIpaBJIeHHOCTH (MPoQIb) 00pa3oBaTenbLHOM MporpaMMbl — Opranu3amus
yCIIYT TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS

JucuunnuHa «be30nacHOCTh KU3HEACATENbHOCTHY ABJISECTCS AUCLHUIIIMHON
00s13aTENPHON YaCTH Y4E€OHOTO TIIaHa JIJIS IOATOTOBKU CTYJICHTOB 110 HAIPABIICHUIO
43.03.01 — Cepauc.

OO6miass TPyJI0E€MKOCTh OCBOCHHS Y4YeOHON IUCHUIUIMHBI «be3omacHoCTh
JKU3HEICATEIbHOCTHY? COCTABJISICT 2 3a4€THBIC €IMHUIIBI W 72 aKaJeMHYECKHUX
yaca. /lucuuiuinea n3ydaercs Ha | Kypce, BUJ aTTeCTaluu — 3a4eT.

N3yuenne qucuuninmHbl « be30MacHOCTh KU3HEIEATEIbHOCTHY HAMPABICHHO
Ha (hopMUpOBaHKE CIIETYIOMMNX KOMIIETECHIINN:

VK-8 — Cnocoben cozoasamv u noooepicusams 6 NOBCEOHEBHOU HCUSHU U
npogheccuoHanbHoU OesamenbHOCmb 0e30NACHble VCI08US  HCUSHEOesIMmeabHOCmU  OJisl
COXpaHeHUst NPUPOOHOLL cpedbl, obecneyeHue YCmouiu8o2o pa3eumus 0ouwecmaa, 8 mom
yuycne npu y2po3e u 603HUKHOBEHUU UPEe3BbIYAUHbIX CUMYAYUll U 60EHHbIX KOHQIUKMO8

OIIK-7T — Cnocobrocmb  obecneuusamv — 6€30NACHOCMb  0OCIYIHCUBAHUS
nompebumenel u cooa00eHue mpedosanull 3aUHMePecO8anHbIX CIMOPOH HA OCHOBAHUU

6bINOJIHEHUS HOPDM U npaeujl OXpaHvl mpyda U mexuuxku besonacHocmu

Kparknii tfematnueckuii iian: Oprasusanus OXpaHbl TPY/1a Ha MPEIITPUATHH.
Hopmbl 1 mpaBuia oxXpaHbl TpyJa U TEXHUKH O€30MACHOCTH HA MPEIIPHUSITHSIX
cepBuca. OCHOBHBIE TeXHOC(EPHbIE OMACHOCTH, X CBOMCTBA, XapaKTEPUCTUKH U
OpraHu3anys 3alIUTHBIX MEPONPUATHNA. MeToabl 3aluThl HPOU3BOJICTBEHHOIO
nepcoHalia U HaceJIEHHsI OT BO3MOXKHBIX MOCJIEACTBUI peaan3alnun TeXHOChHepHbIX
OMACHOCTEH, B TOM uyucie aBapuil W kKaractpod. OpraHuszanus KOHTPOJIS
COOJIIOJICHUS TEXHUYECKUX M CAHUTApHBIX YCJIOBUH pPabOThl CTPYKTYpPHBIX
noApa3feiacHuil  mpennpusaTuii - cepuca.  OOecrnedyeHue — 0€30MacHOCTH
oOciykuBaHue moTpeduteneit. Upespbryaitibie cutyanun. CTUXUHHBIE OCICTBUS.
MeTonbl 3alUThl TPOU3BOJACTBEHHOTO IMEPCOHATIA U HACEJIIEHUS OT BO3MOKHBIX

MOCJIEACTBUN UpE3BbIUAMHBIX CUTYAIM, B TOM YUCJIE€ CTUXUHUHBIX OCICTBUH.



AHHOTanusl K paboyeil nporpaMMme JTUCHUTLIIUHBI
«OKOHOMUYECKAS TEOPHSI»
no HanpasiieHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpazoBarenpHO# mporpaMMbl — OpraHu3anus yciayr TOCTEPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

JucuunnrHa  «OKOHOMHUYECKAs  TEOpHUs»  ABISETCS  JUCHMILIMHON
00s13aTENBPHON YaCTH Y4E€OHOTO TIJIaHa JIJIS IOATOTOBKH CTYJIEHTOB 110 HAIPABIICHUTO
43.03.01 — Cepsuc.

OO6mast TpyJ0EMKOCTh OCBOCHHUSI YYEOHOM JUCHUIUIUHBI « DKOHOMUYECKAs
TEOPUS» COCTaBIISIET 7 3a4ETHBIX €IUWHUL] Wi 252 akaJIeMUYEeCKHX Yaca.
JucunninHa nzydaercs Ha 1 Kypce, BUJI aTTecTalluy — SK3aMEH.

N3ydyeHnne AUCUUILIMHBI «OJKOHOMHMYECKAsl TEOpHUsS» HAMpPABICHO HaA
dbopMupoBaHUE CIIETYIONIECH KOMIIETCHIINY:

VK-9 — Cnocobnocms npunumames 0O0CHOBAHHBIE IKOHOMUYECKUE DeUleHUs 8
PAaA3TUYHbLX obnacmsx HcusHeoessmelbHOCmU.

OIIK-5 — Cnocobnocmb npunumams 3KOHOMUYECKU OOOCHOBAHHbBIE PeUleHUsl,
obecneuusams IKOHOMUHECKVIO dPdekmusnocms opeanuzayuil u3OpanHol cgepol
npogheccuoHanbHoU 0esameibHOCHU.

Kparknit Tematndeckuii 1miaH: BBeleHHE B 3KOHOMHYECKYIO TEOPHIO.
NHucTuTyIIMOHANIBHBIE OCHOBBI  (DYHKIIMOHUPOBAHHUS PHIHOYHOM DKOHOMHKH.
Hensru. Cropoc, mpemyiokKeHWEe U PHIHOYHOE paBHOBecHe. [loTpeduTenbckoe
noBegeHue. Teopusi u3AEpX ek NPOU3BOJACTBA. MexaHU3M (PYHKIHMOHUPOBAHMS
pbIHKa B YCJIOBHUSX Pa3JIUYHBIX THUIOB PBIHOYHBIX CTPYKTYp. ODKOHOMUYECKas
7 (HEKTUBHOCTh PBHIHOYHBIX CTPYKTYp. PhiHKH (akTopoB mpousBojacTBa. Llemn u
MHCTPYMEHTBl MaKpOSKOHOMHYECKOM NOJUTHKUA. HalroHallbHOE CYETOBOJCTBO.
DKOHOMHYECKHI pocT — o00oOmaromuii  pe3yapTaT  (yHKIHOHUPOBAHUS
HallMOHANBbHOU SKOHOMUKH. Hakoruienue, norpednenue, coepexenus. Biausaue Ha
00bEM BaJIOBOTO HAIIMOHAIBHOTO MPOAYKTa. [ [MKIMYHOCTh pa3BUTHSI SKOHOMHUKHU U

IKOHOMUYECKHE KpU3UCHL. Tpy, 3aHATOCTh U 6e3padoTua. Teopus 3aHATOCTH.



JleHe)xHO-KpeauTHasl cucTemMa. PBIHKM CCyZIHBIX KallMTaloOB M LEHHBIX Oymar.
Nudnsuus v aHTUUHQIAIUOHHOE perynupoBanue. {DHUHAHCOBas CHUCTEMa U

¢uHaHCOBass TMONUTHKA TrocyaapcTBa. [ocymapcTBEHHOE  peryinpoBaHHE

MAaKpO3KOHOMMKHU.



AHHOTAIIUSA
K paboyeil mporpaMMe JTUCIUIIIUHBI
«MHpOpMALIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUH U IIPOTPAMMHOE
o0ecrieueHue B CEPBUCE»
no HanpasyeHuro 43.03.01 — Cepsuc, HanpaBJIeHHOCTH (TIPODUITH)
oOpazoBarenbHOI mporpaMmbl — OpraHuzaius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOT'O MTUTAHUS

Huctumnaa — «HbOpMaAIIMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJIOTMM U
porpaMMHOE OOEeCrieYeHUEe B CEPBHUCE» SIBISETCS AUCIUIUIMHONW 00s13aTeIbHOM
4acTH y4yeOHOTO IJIaHa JjIsl TMOATOTOBKU CTYACHTOB Mo HampasieHuto 43.03.01 —
Cepsuc.

OO6mast TpyJ0eMKOCTh OCBOCHHSI Y4€OHOU AUCUHUIUINHBI « MH(POpMALIMOHHO
KOMMYHUKAIIUOHHBIE TEXHOJOTMM M THPOrpaMMHOE OOECIIEYeHHE B CEPBUCEN
COCTaBIIICT 7 3a4e€THBIX €AVMHUIl WM 252 akajaeMudyecknx uaca. ucuuminnHa
u3ydaeTcs Ha 1 Kypce, BUJ aTTeCTalliy — YK3aMeEH.

N3yuenune TV CUUTUIAHBI «MHpOpMaIIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTMM M TMporpaMMHOE OO€ecleueHne B CEpPBHUCE» HAMPABICHHO Ha
(dbopMHpOBaHUE CIAEAYIOINX KOMIETEHIUN:

OIIK-1 - CnoocoOHOCTh MNPUMEHSATH TEXHOJOTMYECKHE HOBAallMM U
COBpEMEHHOE MPOrpaMMHOE oOecrieueHue B cpepe cepBuca.

OIIK-8 - CnocoOHOCTH TMOHMMATh NPUHIMIBI PabOTHl COBPEMEHHBIX
WHOOPMAITMOHHBIX TEXHOJOTUA U WCHOJB30BaTh WX MJs peHIeHus 3a1a4y
poeCCUOHATIBHON JIEATEIIbHOCTH.

Kpatkuii temarnueckuii miuan: TeopeTruyeckue OCHOBBI MH(OPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJIOTMM,  HCHOJBb3yEMBIX B  OpPraHU3allIOHHO-
YIPABJICHYECKOW NIeATENbHOCTH npeanpusatus cepsuca. CocrtaB u crpykrypa UC,
HCTIOIb3yEMBIX Ha  MPEeAupHUITHIX cepBuca. Knaccuduxarus UT,
npeaHa3HAYeHHBIX I BbIOOpa HEOOXOJAMMBIX METOJOB W CPEICTB Ipoiiecca
cepBuca. COBpEMEHHOE MPOrpaMMHOE OOECHEeYeHHEe B PA3NIMYHBIX OTPACIAX
cepBuca. COBpEMEHHbBIE KOMIIBIOTEPHbIE KOMMYHUKALIMOHHBIE TEXHOJIOTMM IS

OpraHu3any  Mpo(ecCUOHAIBHOW  JesITeIbHOCTM B 00JacTu  cepBuca..



TexHOMOrMYeckue HOBAallMM W HWHHOBAIlMOHHbIE pemieHus B paszputun UKT B
cepBuce. l'umeprexcToBas ¥ MyJIbTUMEIUNHAs TEXHOJOTHH JJs OpraHU3aIUH
npolecca MpeAoCTaBICHHs YCIYTH MOTPEOUTEN0. ABTOMAaTU3MPOBAaHHOE padouee
mecto (APM) cneumanucrta B oOnactu cepBuca. llepcoHanbHble CpeacTBa B
COOTBETCTBUM € €ro HMHGOPMAIMOHHBIMU  MNOTpeOHOCTAMH.  [IpuHIUIIBI

aBTOMAaTH3allMi W DJIEKTPOHM3AlMK  MPEANpUsITHl  o0JacThU  CepBHca.

Crennanu3nupoBaHHbIE MPOTPaAMMBbl, UCIIOJIb3YEMbIC B MMChbMEHHBIX
KOMMYHUKAIIHSIX, B TOM quclie BO3MOKHOCTH UH(OPMAIIMOHHO
TEJICKOMMYHUKAlMOHHOU ceTu "Nutepuer". [lepudepuiinbie 51

KOMMYHUKAIIIOHHbIE CEpBUCHI B cdepe npodeccHoHaTbHON 1eATeNTbHOCTH

cricouajincra CCpBUcCa.



AHHOTaUA
K paboueil mporpaMme JUCIUTLIAHBI
«Ucropus (uctopusi Poccuu, BceoO1ias HCTOpHs)» MO HAMPABIICHUIO
43.03.01 — Cepauc, HampaBiIeHHOCTb (PO uIIb) 00pa3oBaTEIbHON
nporpamMmel - OpraHu3anus yciIyT TOCTEPUUMCTBA B OOIIIECTBEHHOTO
MUTaHUA

Huctumnaa «Ucropust (uctopusi Poccuu, BceoOias UCTOpusi)» SBISETCS
JUCHUTUTMHON 003aTEIbHON YacTH y4e€OHOT O TIJ1aHa JJIs TIOATOTOBKU CTY/IEHTOB 10
HanpasyeHuto 43.03.01 — Cepsuc.

OO61ast TpyA0EMKOCTh OCBOCHHMS yueOHOM aucturuinHbl «Vctopus (nucropust
Poccun, BceoOlllas HUCTOpPHUA)» COCTaBIsET 6 3a4eTHBIX eauHull uinu 216
aKaJIeMUYECKHX YacoB. JlucuuIuiMHa n3yvyaercs Ha | Kypce, BU aTTecTaluy — 3a4ET
C OLICHKOM, PK3aMEH.

Nzyuenune mucturmmabl «cropust (uctopusi Poccuu, BceoOIass uctTopusi)»
HaIlpaBJIEHHO Ha (POPMUPOBAHUE CIEAYIOMIEH KOMIETEHIUU:

YK-5 - CnocoOHOCTh BOCHPUHHMMATh MEXKYJIBTYPHOE pa3zHOOOpazue
OOLIECTBA B COLUATIBHO-UCTOPHUUECKOM, STUYECKOM U PUI0CO(YCKOM KOHTEKCTaX.

KpaTkuit TemaTnueckuii 1miaH.

BceoGmas uctopusi: Vctopus B cucteMe COIMAIbHO-TYMaHUTAPHBIX HayK.
OCHOBBI METOJIOJIOTUHM MCTOpHYECKON Hayku. McciemoBareilb M MCTOPUYECKHIA
ucrounuk; Ilepuoauzanusa BceMHupHON wucTOpuM; KOHIENIMU HCTOPUUYECKOTO
pa3BUTHA. DTalbl U3y4YEHUS NPOLIIOr0 YeI0BeYeCcTBA. J{pEeBHSAA UCTOPUS: OCHOBHBIE
Tanbl  (HOPMHUPOBAHUS W PA3BUTHA JIOKAIBHBIX IUBWJIM3AIUN  JIPEBHOCTH,
UCTOPUYECKH  CIOXHUBIIMECS  (OpPMBI  TOCYJIAapCTBEHHOM,  OOIIECTBEHHOH,
PEIIMTUO3HOM W KYJBTYPHOM JKM3HU. EBpOIIENCKOE CpPEIHEBEKOBBE Kak
UMBUJIM3ALIMOHHBIA  (peHOMEH (PKOHOMUYECKUW, TOJUTUYECKUN, KYJIbTYpPHBII
acnektbl). EBpoma m Awmepuxa B HoBoe Bpems. 3apoxxaeHuUe HM pa3BUTHE
VHAYCTpUaIbHOM HuBMIM3anuu. [luBunmszanuonssii kpusznuc XX B. DeHOMEH
MUPOBBIX BOUH. PeBomornmonneie mepeBopoThl. [Ipobnema BecTepHHU3AIUU |

MOJCPHU3AINN BOCTOYHBIX COO6HICCTB B KOHTCKCTC IIpOoIEcCCa FJIO63.JII/133.I_II/II/I



Hosgelimero BpemMenn. OCHOBHbIE MPOOJIEMbI pa3BUTHS 3aNaHON IMBUIM3ALMU B
XX — navane XXI BB.

Ucrtopust Poccun: JlpeBuss Pyce. [lonmutnueckas paznpoOnaeHHocTs. boprda
3a HE3aBUCHUMOCTbh W 00benuHeHue pycckux 3emenb B XIII — magame XVI BB.
Pycckoe  emmHoe  rocymapctBo B cepeamHe XV —  XVII  BB.
ConnalbHOOKOHOMUYECKOE M MOJUTUYECKOE pa3zBuTHE Poccum B mepuoj mnepBoi
BoJIHBI MosiepHU3anuu (X VIII B.). Poccuiickas nmiiepus B nepBoi nojosuHe XIX B.
Poccniickas umniepus Bo Bropoit nososuHe XIX B. Poccniickas ummnepus B Hadaiie
XX B. Poccus B nepuoa pesontoruu u ['paxkmaanckoit Boitsl (1917-1922 rr.).
Pa3BuTue coBeTckoro o0IIecTBa Ha OCHOBE HOBOW IKOHOMHYECKOW MOJUTUKH
(1921-1929 rr.). [IloBopoT K aJAMHHHCTPATHBHO-KOMAHIHBIM  METOAAM
CTPOUTEILCTBA comuanm3mMa. @opmupoBanue TotamuTapHon cuctemsl (1929-1941
rr.). CCCP B roast Bropoit MupoBoit BoiiHbl. [lo0ena coBeTckoro Hapoaa B Benukoi
OteuectBennoit Borine. CCCP B mepBoe mocineBoeHHoe ABaanaTmierne (1945-1964
rr.). Tpyanoctu u npotuBopeuuns pazsutusi CCCP (1965-1985 rr.). Coerckuit
Coros ot «mepectpoiiku» K pacmamy (1985-1991 rr.). CoBpemennas Poccusi: ot
anbepanu3Ma K «CyBEpPEeHHOW IeMOKpaTtum». Poccuss B MUPOBOM HCTOPHUYECKOM

npoiiecce.



AHHOTaUA
K paboyeil mporpaMMe JTUCIUIIIUHBI
«Dusznyeckas KyJabTypa U CIOPT»
no Hanpasyienuto 43.03.01 — CepBuc, HanpaBIeHHOCTH (TPOGUITH)
o0OpazoBarenpHOI nporpaMmMbl - Opranusanus yciayr TOCTEPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

JucnnmuimHa «@Pu3ndeckass KyJlbTypa W CIOPT» SBIBSIETCA JUCHUAIUIMHOU
00s13aTeIbHON YaCcTH yueOHOTO TUIaHa /7S TOATOTOBKU CTYACHTOB IO HAIIPaBICHUIO
43.03.01 — Cepsuc.

OOmass TpyAOEMKOCTh OCBOEHHS Y4YeOHOH nuCHUIUIMHBI «Pu3ndeckas
KyJbTYpa U CIIOPT» COCTABJISET 2 3a4€THBIE €IMHULIBI WIIM 72 aKaJieMHUYECKUX Yaca.
Jucnnmuimea nzyvaercs Ha 1 Kypce, BUJI aTTeCTalluy — 3a4er.

N3yuenne nucuurmael «dusnyeckas KyJabTypa U CIIOPT» HAIPABICHHO HA
(bopMHpOBaHUE CIAEAYIOIIEH KOMIIETCHIINH:

VYK-7 — CnocoOHOCTh MOAAEPKUBATH JOJDKHBIA YPOBEHb (DHU3UUECKOM
HOJTOTOBJICHHOCTH  JUIsi ~ OOECHeYeHHs  TOJHOLEHHOW  COIMAIbHOM |
npohecCuOHATBHOMN NesSTENbHOCTH.

Kparkuii Tematnueckuii minan: Jlerkas atneruka. [ ' umaactuka. CopTUBHBIE
urpsl (Boneitbon). CnoptusHbie urpsl (Munu-¢yroom). ODII (obmas dpuznueckas

noaroroBka). CioptuBHbie urpsl (backet6omn).



AHHOTaUA
K paboueil mporpaMme JUCIUTLIAHBI
«IHOCTpaHHBIN A3BIK»
no Hanpasyienuto 43.03.01 — CepBuc, HanpaBIeHHOCTH (TPOGUITH)
o0Opa3oBarenbHOI NporpaMmMbl - Opranu3anus yciayr TOCTENPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

Juctuminna «THOCTpaHHBINA SI3BIK» SIBISETCA NUCIHUIUIMHON 00s3aTeIbHON
YacTH y4eOHOTO IUIaHa JIJIsl MOATOTOBKU CTYACHTOB 1Mo HampasieHuto 43.03.01 —
Cepsuc.

OOmass TpyAOEMKOCTh OCBOEHHUSI yue€OHOW IUCHUIUIMHBL «HOCTpaHHbBIN
A3BIK» COCTABJISET 9 3aUeTHBIX €AUHUL WK 324 akageMuyecKux yaca. JlucuurinHa
n3ydaercd Ha 1, 2 Kypce, BUJI aTTECTAlMU — 3a4€T U DK3aMEH.

N3yuenne  gucnmmuimHbl  «MHOCTpaHHBIM — A3BIK»  HAOpPaBIEHHO  Ha
(dbopMHpOBaHUE CIAEAYIOIIEH KOMIIETCHIINH:

VYK-4 - CnocoOHOCTh OCYLIECTBIATH AEIOBYI0O KOMMYHHUKAIUIO B YCTHOW U
MUCbMEHHOM (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u
WHOCTPaHHOM(BIX) SI3bIKE(aX).

Kparknii TemaTnyeckuii riaH:

Anrmuiickuii s3pik (YpoBeHb A2): JIuunHble MHTEpPECHl M TPEANOYTEHUS.
O06pa3 xu3Hu. M3yueHne WHOCTPAHHBIX SI3bIKOB. MICKyCCTBO M My3blka. MUpOBBIE
JOCTHXKEHMSI M Bblatouumecs nedarenu. Eqa, oOmecTBeHHOe MUTaHrue, KyXHU MHpA.
Pa3Butue nuunoctu. Xapakrep. [Ipeanourenus. ’Kuznennele stansl. O0pa3zoBaHue.
Moit BY3. lN'opona u ctpanbl. MexXKynbTypHOE OOIIEHUE. 310pPOBbE. 310POBBII
obpa3 xku3au. Cropt u ¢utHec. HayuHo-texuudeckuii nporpecc. MHHOBaIum.
['mo6anbubie pobiemsbl. Pabota. TpymoyctporictBo. byaymas npodeccnoHanbpHast
nesarenpbHocTh.  [lyremectBus u TypusM. Buasl Tpancnopra. IlomyisipHbie
MapuipyTsl. Bnusaue. MndopmanmoHHble TEXHOJIOTUH.

CMMU. Pexnama. JInunsie pruHAHCHI.

Anrmmiickuit 361k (YpoBenb B1): O6menue. BzaumooTtHomenus. CeMeiinbie

neHHoctu. Jpyx6a. Opomoumss CMU. HWuHpopmanuoHHbIE TEXHOJIOTHUHU.

WNunoBamu u uzodperenus. O6pa3 KU3HU COBPEMEHHOTO YEJIOBEKa.



Pa3zsutne OusHeca. IlpennpunumarenscrBo. TBopuectBo. KynbTypa u pocyr.
[TyremectBus. Typusm: mpobieMsl u nepcrekTuBbl. OOpa3oBaHue. Y HUBEPCUTETHI
Mupa. Axajgemuyeckas MOOWIBHOCTb. M3meHenus. JKW3HEHHbBIE  3Tarbl.
['mobanbubie mpobiiembl  uenmoBedecTBa. [Ipodeccuu. Pabora. 3aHATOCTS.
KynbrypHoe MHOroo0pasue mupa

Hemenxuit  s3pik:  CoBpeMeHHass MOJIOAECKb. KH3HEHHBIE  OTallbl.
O6pazoBanue. Moii BY3.
[lyremectBuss u TypusM. Bwuasl Tpancnopra. IlonmyisipHble MapHpyThl.
["'epMaHOs3BIYHBIE CTPAHBI. 310POBBE. 310POBBIN 00pa3 ku3HU. Ena, obniecTBeHHOE
nuTaHue, KyxHu wMupa. Mopna. Opexnpa. Iloxynku. XKumse. OOpa3 xu3HH
COBpeMEeHHOro 4enoBeka. buorpadus. Paborta. TpymoyctpoiictBo. bymymas
npodeccruoHanbHas AesITeNbHOCTh. ['opoaa u crpanbl. O0meHne. MexKyJIbTypHast
KOMMYyHUKanus. O0ieHrue Ha HHOCTpaHHOM si3bike. CBoOoaHOE BpeMs. MHTepechl
u npeanourenus. Cnopt u ¢putHec. KynbTypHoe MHOrooOpasue mupa. [Ipaznuuku

1 O0ObIYaH.



AnHoTanus kK padodeii mporpamMme
JTMCIUTUTAHBI
«IDKOHOMHUKO-MaTEeMAaTHYECKHE METOIBI U MOJIEIH B MPO(ecCHOHATBHOM
JCATCIIBHOCTH
no Hanpasienuro 43.03.01 — Cepsuc, HanpaBIeHHOCTH (TIPODUITH)
o0Opa3oBaTenbHOM MporpaMMbl — OpraHu3aius ycIyT TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

JucuuminHa« IKOHOMUKO-MAaTEeMAaTUYECKUE  METOJIbl M MOJCIH B
poeCCUOHAIBHON JIESITEILHOCTHY SIBISICTCS] AUCIHUIIMHON 0053aTeIbHOM 4acTH
y4eOHOTO TJIaHa JiJisl TOATOTOBKHU CTY/IeHTOB 1o Hampaienuto 43.03.01 — Cepsuc.

Oobmas TPYIOEMKOCTb OCBOEHUS yueOHOM JVCHUTLIHBI
«DKOHOMUKOMATEMaTUYECKUEe METOJbl © MOJIeIu B  TpodeccruoHambHOM
JESITETbHOCTHY COCTaBJISIET 4 3a4eTHhIE eNUHULBI WK 144 akageMUYecKux yaca.
JlucuurirHa u3ydaercst Ha 2 Kypce, BUJl aTTECTAIIMU — SK3aMEH.

N3ydenune qucuumminabl « JKOHOMUKO-MATEMATHYECKUE METOIbl U MOJIEHU B
poecCHOHANEHON ESITEIbBHOCTHY» HAMpPaBIEHHO Ha (POPMUPOBAHUE CIIETYIOIEH
KOMIIETEHIINHU:

OIIK-5 — CriocobHOCTh MPUHUMATh SKOHOMUYECKH 00OCHOBAHHBIC PEIICHHUS,
o0ecreynBaTh 3KOHOMUYECKYIO 3(PPEKTUBHOCTh OpraHu3alMii u30paHHOU chepsl
poheCCUOHATIBHON JIEATEIIBHOCTH.

Kparkuii Tematndecknii riad: [ IpuHIMIIBI TOCTPOEHUS MATEMATUHYECKUX MOJIEIIEH.
Knaccudpukanys  SKOHOMHKO-MaTeMaTHYECKUX  Mojelie.  MopjenupoBaHue
MOBEJICHHS MOTPEOUTEIs . DKOHOMHUYECKOS COJIEp)KaHHE M OCHOBHBIC CBOMCTBA
NPOU3BOJICTBEHHON  (yHKIMU. MogenupoBanue poiHKa. CraTuyeckas U
JUHAMHYECKass MEKOTpacieBble OajaHCOBBIC Mojend. [IpuMmeHeHHe IHMHEHHOTO
MIPOrpaMMHUPOBAHUSA B MATEMATHUYECKUX MOJIEIISIX ONTHUMAJIBHOIO TIAHUPOBAHUS.
DKOHOMHMKO-MaTEMaTHYECKHUE MOJIENIN, CBOJMMBIEC K TPAHCTIOPTHOM 3a/1aye.



AHHOTanus K paboyei nporpamMme
JUCLMILIMHBI
«CepBHUCHAsI JEATEIBHOCThY
no HanpasiieHuto 43.03.01 — CepBuc, HanmpaBIEHHOCTH (TIPOGUITH)
oOpa3oBarenpHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MUTAHUS

HNucuumnna  «CepBUCHast — ACSATEIBHOCTH»  SIBISIETCS  JUCHMILUIMHOU
00s13aTeIbHON YacTU Y4eOHOT0 TJ1aHa JUIsl TOATOTOBKU CTYIEHTOB 110 HAMPABIICHUIO
43.03.01 — Cepsuc.

OO6mast TPyJOEMKOCTh OCBOCHHS yuyeOHOM auciurummabl «CepBHUCHAS
NESITEIbHOCTE» COCTaBJISET 5 3ad4eTHHRIX equHuIl ik 180 akageMHUYeCcKHX YacoB.
JuconmuimHaa m3ywaerca Ha | Kypce, BHI arrecTauMd — 3a4eT, DK3aMEH,
MPETYCMOTPEHO BHITIOJIHEHUE KYPCOBOM paOOTHI.

N3yuenne nucuuruinHbl «CepBUCHAs JESATEIBHOCTH» HANpPABICHO HAa
dbopMHpoBaHUE CIEAYIONIEH KOMITIETCHIINHN:

OIIK-2 - CrnocoOGHOCTh OCYIIECTBISATh OCHOBHBbIC (DYHKIIMH YIIPABJICHUS
CEPBHUCHOM JEATEIBHOCTHIO.

Kpatkuii Tematnueckuii muian: CepBHCHas JesTENbHOCTh Kak (opma
YAOBJIETBOPEHUsI MOTpeOHOCTEN uyenoBeka. IIpeAnochUIKM  BO3HUKHOBEHUS
cepBUCHOM AesiTenbHOCTU. CepBUC M €ro 0COOEHHOCTH. MecTo U posib OOIIeHUS
YYaCTHUKOB CEPBUCHOM JEATENbHOCTU. @OYHKIMUA yIOpPaBICHUS CEPBUCHOU
JESITENbHOCTBI0O U MX peanu3anud. CucteMa KIMEHTCKUX OTHOIEHUU. OCHOBBI
Teopun oOciyxuBaHus. OpraHuzainus OOCTY>KUBaHUS mnoTpeduTenend. VYuér
TpebOBaHMI MOTPeOUTENST B CEPBUCHOM AesTenbHOCTU. [IpaBoBOE perynmpoBaHue
OTHOIIIEHUH B CEPBUCHOM AesTeNbHOCTU. KaTeropun norpeduTeneit 1 0cCOOEHHOCTH

oOcmyxuBanusi. CepBUC U CEPBUCHBIC TEXHOJIOTHH.



AHHOTaIus K paboueit mporpamme
JTUCIUTUTUHBI
«OxpaHa TpyAa 1 TeXHUKa Oe30macHocTH» Mo Hanpasienuto 43.03.01 —
CepBuc, HampaBIeHHOCTH (MTpodiih) 00pa30BaTEILHON MPOTPAMMBI —
Opranuzanus yciIyr rOCTeIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

JNuctnumnaa «OxpaHa TpyJda M TEXHUKAa O€30IaCHOCTH»  SIBJISIETCS
JTYCHUTUITMHOM 00513aTeIbHOM YacTH Y4eOHOTO TUTaHa JIjIsl IIOJITOTOBKH CTYACHTOB 10
Harnpasieauto 43.03.01 — Cepsuc.

OO0mast TpyI0€MKOCTh OCBOEHHSI YUEOHOU AucUUIUIMHBI «OXpaHa Tpyaa H
TEXHUKA 0€30IIaCHOCTHI» COCTABIIACT 3 3aueTHLIC e MUHUIEI K 108 akageMUIecKux
yacoB. JlucuuminHa u3ydaercsa Ha 2 Kypce, BUJ aTTeCTalluy — 3a4er.

N3yuenne npucummumabl «OXpaHa TpyJda HM TeXHUKA OE30MaCHOCTHY
HaIpaBJICHHO Ha (JOpPMHUPOBAHUE CIACAYIONTUX KOMITCTCHITUH:

VK-8 — Cnocoben cozoasamv u noodepicugamsv 6 NOBCEOHEGHOU JHCUSHU U
nPogheccUoHanbHoOU  0esimenbHOCMb  Oe30NAcCHble YCI08USL  HCUZHEOesTMeIbHOCmU  OJisl
COXpaHeHust npUpoOHOLL cpedbl, obecneyeHue YCmoudugo2o pa3eumus oowecmaa, 6 mom
yucie npu yepo3e U 603HUKHOBECHUU YPE3BbILALIHbIX CUMYAYUU U 60CHHBIX KOHGIUKMOS

OIIK-T — CnocobrHocmb  obecneuusamsv  0E30NACHOCMb  0OCIVIHCUBAHUS
nompebumenei u coonooenue mpedOBarHUull 3aUHMepPeco8AHHbIX CMOPOH HA OCHOBAHUU

6bINOJIHEHUS HOPDM U npaeujl OXpaHvl mpyda U mexnuxu bezonacHocmu.

Kpatkuii Ttematnueckuii mnaH: HopmaTHBHO-TIPaBOBOE PETYJIUPOBAHUE
OXpaHbI TPYyJla U TEXHUKH 0e30MacHOCTH. DaKTOPhI, BAUSIONINE HA YCIOBHS TPyaa.
PaGoTsl ¢ BpeaHbiMu U (MJIM) OMACHBIMU YCIOBUSMU Tpyzda. [Ipon3BoACTBEHHBIIM
TpaBMaTu3M. JIeMCTBHST TIpM  HECYACTHOM  CJIydae Ha  IPOU3BOICTBE.
[Ipodeccuonanbubie 3a0osieBanusi. OCHOBBI NPOW3BOJCTBEHHOW CaHUTAPUHU.
Opranuzanust paboT 1Mo oXpaHe TpyAa U TEXHUKE 0€30MacCHOCTH Ha MPEANPUITUH
cepBuca. Hopmbl oxpaHbl Tpyaa W TIpaBWIa TEXHUKH O€30MacHOCTH Ha
MPEANPUATUIX cepBUca. MHCTpyKIMK 1Mo oxpaHe Tpyaa. ATTectainus pabounx MeCT
1o ycinoBusaAM Tpyaa. OCHOBHBIE MEPONPUATHUS MO MPEAYNPEKICHUIO aBaAPUUHBIX

CI/ITyaHI/Iﬁ 1 00€CIIEUeHNUIO TOTOBHOCTH K HUM. HO}Kap06630HaCHOCTL.



AHHOTaIus K paboueit mporpamMmme
JUCIUTLTAHBI
«AHTPONOJIOTHS U MEKKYJIBTYPHBIEC B3aUMOJICUCTBUSY 10 HAIIPABJICHUIO
43.03.01 — Cepauc, HampaBiIeHHOCTb (MIPOQPuIIb) 00pa3oBaTeIbHON
nporpamMmsl — Opranuszanus yciiyr FTOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUA

JlucuuiuinHa ~ «AHTpPOIIOJIOTUS. W MEXKKYJbTYPHBIE  B3aHUMOJCHCTBHUS
SBJIICTCS] JUCIUIUITMHONW 00s3aTeNIbHOM 4YacTW Y4eOHOro IUlaHa JJis MOJATOTOBKHU
cTyaeHToB no HarpasieHuto 43.03.01 — Cepsuc.

OO0mast TpyJ0EMKOCTh OCBOEHUSI YYEOHOW JAMCLHMIUIMHBI « AHTPONOJIOTUS U
MEKKYJIbTYPHBIE B3aUMOJEHCTBHUSA» COCTABIAET 3 3adeTHble equHunbl uiau 108
aKaJeMHUYECKHX 4acoB. JIMCUMIUIMHA M3Yy4aeTcsl Ha 2 Kypce, BUJ aTTeCTaluu —
DK3aMEH.

N3yuenune JVCLUATIIINHBL «AHTpPONOJIOTHS u MEXKYJIbTYPHBIE
B3aMMOJICUCTBUS HAMPABIEHHO HA (POPMHUPOBAHUE CIEAYIOLIEH KOMIIETCHIIUN:

YK-5 — CrnocoOHOCTh BOCHPUHUMATh MEXKKYJBTYPHOE pa3zHOOOpaszue
OOLIECTBA B COLUATIBHO-UCTOPHUUECKOM, STUYECKOM U PUI0CO(YCKOM KOHTEKCTaX.

Kparknii TemaTtmyeckuil 1iaH: AHTpPOIIONOrMs Kak Hayka. Mecto
AHTPOIIOJIOTUM B CUCTEME IPYIMX HAayK O 4ellOBEKe. ENUHCTBO M COOTHOLIEHHE B
4esloBeKe OMOJIOrMYECKOro, MCUXMYECKOro, COLUMAIbHOIO M JyXOBHOTO Hayall.
UenoBeuecknii  WHAWMBUI  Kak  mpenacraButrens  HomoSapiens.  [lonsitue
YeJI0BEUECKOW MHAMBUAYATbHOCTH. YenoBeK Kak CyObeKT. Perymisius akTHBHOCTH
yenoBeka. YenoBek Kak JIMYHOCTh. Xapakrep. HanuroHalbHBIE 4epThl XapakTepa
MexkynpTypHOE pa3zHooOpa3ue. BiusHue HaUMOHAJIBHBIX, KYJIbTYPHBIX H
PEIUTIMO3HBIX TPAJAULMM KIWEHTOB HA WX JMYHOCTHBIE IIPEANOYTEHHUS Kak
noTpeduTenel cepBUCHBIX yciyr. Mepapxus denoBedeckux norpedHocrei. CBsizhb
CyOBEKTUBHBIX MOTPEOHOCTEM C MHTEpecaMu M LIEHHOCTAMHU 4enoBeka. [lonstue
AHTPOIIOTEHE3a W AHTPONOCOLMOreHe3a. Tpu TOYKM 3pEHMUS HA IPOUCXOKICHUE

yenaoBeka Poib HaCJICACTBCHHOCTH KW CPCAbl B PA3BUTHHN YCJIOBCKA. Ilonsitue



¢umorenesa. Onrorenes. Bo3pacTHele Tarbl OHTOreHe3a 4eJI0BEKa U X OCHOBHBIE
XapaKTepUCTUKHU. Bo3pacTHbIe U colMaabHble KPU3UCHI.

3akoHoMepHOCTH oOHTOrenesa HomoSapiens; CBsi3pb MO3ra M TNCHUXUYECKOM
JeSITEIbHOCTH YeJIoBeKa. THOJOTUS M 3THorpadusa. CoBpeMEHHOE COCTOSIHUE U
HampaBJICHUs Pa3BUTHs ATHOJOTUH. Pacel. PacoBeseHne Kak aHTPOIOJIOTHYECKOE
3HaHue. [lonstue pacoreHesa. CouuanbHO-aHTPOIOJIOTHUYECKUE MPEICTABICHUS O
YeJIOBEKE U HOPMAax €ro XU3HU B Pa3NUYHbIX peiurusix. ColuanbHO-KyIbTypHas
AHTPOTOJIOTHSI O COBPEMEHHOW LMBHUIM3alMu U KynbType. [IpeacraBnenue o
TPaJMLMOHHON KYyJIbTYyp€ M KOHTPKYJbTYyp€ B MEHTAJIUTETE HApo[OoB 3amana u
BocToka. AHTpOIOJIOrHYECKUE OCHOBBI IMTPO(EeCCHOHAIBHOM 1A TENbHOCTH.

MexXKyJIbTypHBIE B3aUMOJEHCTBUS B CEPBHCE.



AHHOTaIUs K paboueit mporpamMme
U CHUTUIAHBI
«Baneonorus»
no HanpasneHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpazoBarenpHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOT'O MTUTAHUS

Jucnunnnaa «Bameomorusy SBISCTCS MTUCHHUIIMHON 00S3aTEIbHONM YaCTH
y4eOHOro 1iaHa JJisi HOJITOTOBKU CTYJIEHTOB 10 HamnpayieHuto 43.03.01 — Cepauc.

OOmrast TPyAOEMKOCTh OCBOCHUS YYCOHOW ITUCIUIUIMHBI «Bameomorusy»
cocTaBiisieT 3 3aueTHble eauHUIbl uian 108 akagemuyeckux yacoB. [ucuuminHa
u3yvaercs Ha 2 Kypce, BUJ aTTECTalluH — 3a4eT.

N3yuenne mucuumivnabl «Baneonorus» HampaBiieHHO Ha (opMupoBaHHE
CIIEIYIOIUX KOMIIETEHIINH:

YK-6 CnocoOHOCTh yIpaBisiTh CBOMM BpPEMEHEM, BBICTpauBaTh U
peanu30BbIBaTh TPACKTOPHUIO CAMOPA3BUTHS Ha OCHOBE IMPUHLMIIOB 00pa30BaHus B
TEUEHHE BCEH KU3ZHMU.

YK-7- CnocobHOCTh MOJACPKUBATH JODKHBIA  YPOBEHb  (DU3UUECKOM
MOJATOTOBIIGHHOCTH  JUIsl ~ OOECTeYeHUs  TOJHOIIEHHOW  COIMAJIbHOW |
poeCCUOHATIBHON JIEATEIIbHOCTH.

Kparknii tematmueckuil 1aH: TeopeTHKO-METONOIOTUYECKUE ACIIEKTHI
BaJICOJIOTMH. 3JI0OPOBbII 00pa3 ’KM3HU U aKTUBHOE JOJITOJIETHE U MX MpOMNaraHja.
[ToBbIIeHrEe PabOTOCIIOCOOHOCTH W aJalTallMOHHBIX PE3epPBOB OpraHU3Ma Ha
OCHOBE BaJICOJIOTUYECKHUX MPUHIIUIIOB JIJIsI 00ECTIEYSHUS MTOTHOIICHHON COIMATbHOM
U NpodecCHOHANBHONW JIeSITENIbHOCTU. Bompocsl  OpraHMzanuy  CO3/aHUs
3I0pOBbecOEperalouMx  yCJIOBMM M BHEAPEHUS  3A0pPOBbECOEpErarommx
TEXHOJIOTUH. POPMUPOBAHUE JIMYHOU BAJEOJOTHUYECKOW MPOTPAMMBI COXPAaHEHUS
3JI0POBbsI, MPOPUITAKTUKH 3a001eBaHui. TpaekTopusi caMopa3BUTHS Ha MPUHITUATIAX

o0pa3oBaHUs B TCUCHUE BCCH JKU3HHU.



AnHOTanus kK pabodeii mporpamme
TUCTIMTUTAHBI
«CrangapTusanus, cepTuQUKAINS, SKCTICPTH3a U THaTHOCTHKAY 110
HarnpasieHuto 43.03.01 — CepBuc, HanpaBIECHHOCTH (MIPOQPHITH)
oOpazoBarenbHOI mporpamMmbl — OpraHuzaius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS

Huctuminaa — «Cra"paptuzanusi,  cepTUdUKAIMs,  dKCIepTh3a |
JMArHOCTHKA» SIBJISIETCS SIBJISIETCA JMCUUILTMHON 00s3aTeIbHONW YacTH y4eOHOTO
IJIaHA MOATOTOBKHU CTYIeHTOB 1o HamnpasiieHuto 43.03.01 - Cepauc.

OO01ast TpyJ0EeMKOCTb OCBOCHHSI YU€OHON AUCHUIUIMHBI « CTaHIapTU3aLIMS,
cepTU(UKaLN, SKCIIEPTU3a U TUATHOCTUKA) COCTABISET 3 3aUETHBIC €AMHUIIBI WU
108 akagemMuueckux 4acoB. JIMCUUILIMHA U3y4aeTCs HA 3 Kypce, BUJ aTTECTALIUU —
3ayer.

N3yuenne maucuumiunbl «CTaHmaapTuzanus, ceprudukanus, dKCIepTu3a u
JIMAarHOCTHKAa HAIPaBJIECHHO HA (POPMUPOBAHUE CIIECTYIOIINX KOMITETCHIIM:

OIIK-3- CmocobHocTs obecmeunBaTh TpeOyeMoe KadecTBO IPOIIECCOB
OKa3zaHUs yCIyT B U30paHHOU chepe mpodhecCUOHATBHON IeITeIbHOCTH.

OIIK-6 - CmocoOHOCTh MPUMEHSATH B TPO(GECCHOHATBHONW NeATEIHbHOCTH
HOpMaTHUBHBIE ITPaBOBbIE aKThI B chepe cepBuca.

KpaTtkuit teMmatnueckuit rmad: MeTroaonoruueckiue OCHOBBI CTaHAAPTU3ALMH.
Cranmapth3anuss M TEXHHUYECKOE perynnpoBanue B Poccuiickoit ®dexnepanumu.
HopmatuBHBIE TpaBOBbIE akThl B cepe CTaHIapTU3alMK W cepTU(UKATUU
NeATEIbHOCTH MPEANpPUITHA 001ecCTBEHHOro nuTanus. HopmaTuBHbIE MpaBOBbIE
aKThl B cdepe cTaHAapTU3alMu U CepTU(PHUKANMN NEITETbHOCTH MPEANPUITHIA
rocrenpuuMcTBa. HayuHo-texuudeckas nHpopmMaims. IKCIepTr3a U JUarHoCTUKA
JESTEIbHOCTH PEANPUITUI OOIIIECTBEHHOTO MUTAaHUA. DKCIIEPTH3a U IUarHOCTUKA
NEeATEIbHOCTH MpeAanpusThii rocrenpuuMcTBa OleHKa W NOATBEPKICHUE
cooTBeTcTBU. KOHTpOJIb KauecTBa MPOAYKIMHU U yCIyT B cdepe 00IIeCTBEHHOIO

IMUTAaHWA 1 TOCTCIIPUHUMCTBA.



AHHOTaIus K paboueit mporpamMmme
TUCITUTUTHBI
«Metob! HiccnieOBaHUs B TPO(HECCHOHATLHOU JEATEIIBHOCTHY 110
Hanpasieruto 43.03.01 — Cepsuc, HarpaBiIeHHOCTH (MIPOQPUIID)
oOpa3oBarenpHOI mporpaMMbl — OpraHu3anus yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS

Jucruminaa « MeToibl HcclieIoBaHus B TPOPECCUOHAIBHOMN €SI TEIbHOCTI
SBJISICTCS] JUCIUIUITMHONW 00s3aTeNIbHOM 4YacTW Y4eOHOro IUlaHa JJis MOJATOTOBKHU
cTyaeHToB no HarpasieHuto 43.03.01 — Cepsuc.

O06mass TPYJIOEMKOCTh OCBOCHHUSI y4€OHOW JUCHUILUIMHBL  «MeToapbl
UCCIIEIOBaHUsI B TNMPO(ECCUOHATBHON NESITEIBHOCTU» COCTABISIET 3 3a4eTHbBIC
eauHunbl i 108 akagemuyeckux yacoB. [JucuuminHa n3ydaercs Ha 2 Kypce, BUJL
aTTECTallu — SK3aMEH.

N3yuenue nucuurmiuHbl «MeToabl HUCCeNoBaHUS B MpodecCHuoHaTbHOM
JEATEIIbHOCTY HAMPABJICHHO HAa (POPMUPOBAHUE CIAETYIONIUX KOMIICTEHIUN:

VYK-1- CiocoOHOCTh OCYIIECTBIATh MOUCK, KPUTUUECKUNA aHATU3 U CHUHTE3
uH(popMaIu, TPUMEHATh CUCTEMHBIN MOXO/ ISl PEIICHUS TOCTABJICHHBIX 3a]1a4.

Kparknii Temarnuecknid I1aH: XapaKTEpPUCTUKH OCHOBHBIX METOJIOB
HAy4YHOTO  HCCJIEJOBAHMS, W3YYEHUS HAYYHO-TEXHUYECKOW  HMHQOpMAaIUU.
CucteMHbIl TOAXOA B HccieaoBaHusAX. HampaBieHus pa3BUTHS HAyYHBIX
UCCJIEIOBaHUM B c(epe COIHMaIbHO-KYJIBTYPHOTO cepBHca. MeToauKa TOHCKa,
odopmIIeHUS U pa3pabOTKU HAYYHBIX UCClieIoBaHU. OCHOBHBIC METO/Ibl HAYYHBIX
HUCCIIeI0OBaHUM. Metoasl uccieoBaHus MOTPEOUTEIBLCKOTO crpoca. MeToibl
DKCIIEPTU3Bl M JUATHOCTUKH OOBEKTOB cepBuca. [loAroroBka Hay4YHBIX
uccnenoBanuii. OCHOBHBIE 3Tarbl BHIIOJIHEHUS! HAYYHO-HUCCIIEI0BATEIbCKON TEMBI.
Mertoauka npoBeIeHHs OMpoca KaK YaCTH COIUATIbHO-KYJIbTYPHOTO UCCIIEI0BaHUS.
Mertoauka mpoBeieHUsI MHTEPBbIO (Oecebl). MeToarKa COCTaBICHUS U IPOBEACHUS
aHkeTbl. Meroauka TpoBeAeHUs HaOmomeHus. MeToauka  MPOBEICHUS
KCIepUMEHTa. MeToauKa COCTaBJIE€HUS HAydyHOro MOporHo3a. Meroauka

NPOBENCHHUS  aHAIM3a  JOKYMEHTOB  (KOHTEHT-aHaiu3).  lMcnosb3oBaHue



COBPEMEHHBIX HMH(GOPMAIIMOHHBIX TEXHOJIOTMM TMpU TOUCKE U HU3YYCHHUH
JUTEPATYPHBIX UCTOYHUKOB U 00paboTKe pe3ynbpratoB. OGopMieHne U BHEAPEHUE

pe3yIbTaTOB UCCIIETOBAHM B MPaKTUKY. TpeOoBaHMsI K OTUETY [0 HAyYHO paboTe.



AHHOTaUA
K paboueii mporpaMMe JUCIUILTAHBI
«MeHe>KMEHT U MapKETHUHI
no Hanpasyienuto 43.03.01 — CepBuc, HanpaBIeHHOCTH (TPOGUITH)
00pa3oBaTeNbHOM MpOorpaMmMbl - OpraHu3ainus yciIyr TOCTeNPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

HNucunmimHaa «MEHEIHKMEHT Y MapKETUHI»  SIBIIAETCS  JUCHUILUIMHOW
00s3aTeNIbHON YacTH Y4eOHOT O IJI1aHa JJIs MOATOTOBKU CTYJIEHTOB 10 HAMPABIICHUIO
43.03.01 — Cepsuc.

OO6mast TpyJ0€MKOCTh OCBOCHHSI YUEOHOU IUCHUIUIMHBI «MEHEIKMEHT U
MApKETHHI» COCTaBJISIET 5 3a4eTHBIX eAuHul] Wik 180 akageMHUYECKHX YacCOB.
JucuuminHa u3y4aeTcs Ha 2 Kypce, BUJl aTTeCTalluu — 3a4€T, SK3aMEH.

N3ydenne aucuurivmHbl «MEHEIKMEHT U MapKETUHI» HAaIlpaBJICHHO Ha
dbopMHpOBaHUE CIAEAYIONIUX KOMIIETEHITUH:

YK-6 — CnocobHOCTh yIpaBisiTh CBOMM BpPEMEHEM, BBICTpauBaTh U
peaTu30BBIBATh TPACKTOPHUIO CAMOPA3BUTHSI HA OCHOBE MPUHIIUIIOB 0Opa30BaHUs B
TEUYECHUE BCEU KU3HU

OIIK-2 — CnocoOHOCTh OCYIIECTBIIATH OCHOBHBIC (DYHKIMW YIpPaBICHUS
CEPBUCHOM JEITEIBHOCTBIO.

OIlIK-4 — CrnocoOHOCTh  OCYHIECTBJISITH ~ KCCIIEIOBAaHUE  PBIHKA,
OpPraHU30BBIBATH MPOAAKHU U MPOJBUKEHUE CEPBUCHBIX MTPOTYKTOB.

Kparkuii TeMaTU4eCKnii IUIaH:

MenemxxmeHT: OCHOBHbBIE MOHATHS U ONPEICIICHHUS] MEHEKMEHTA. DBOIIOLIMS
TEOPUH U MPAKTUKU MeHepkMeHTa. Criennduka MeHeKMEHTa B CUCTEME CEepBUCA.
OcHoBHBIC GyHKIIUU yTIpaBieHUs B chepe cepBuca. Opranusaiiysi, iIaHupOBaHUE,
KOOpAUHAIIMS, KOHTPOJIb U OlleHKa 3(h(PEKTUBHOCTHU JEATCIBHOCTH MOApa3AeICHUN
npeanpusstas  ceppuca.  Opra"uzanuss ~ BHYTPU(DUPMEHHOTO  KOHTPOJIS.
Crparernueckoe ¥ TaKTHYECKOE YIPaBICHHE pecypcaMH M  CPEeACTBAMH
npeanpusiTis cepBuca. busHec-mpoliecchl Ha MpeanpusaTusix cepsuca. Cucrema

KOMMYHUKAIIM Ha Npeanpusatusax cepBuca. OpraHuzalvoHHash KyJabTypa B



MEHEIKMEHTE. Tpyl MeHemkepa B yIpaBleHHMM opraHusauuei. OCHOBBI
camMoMeHe/DkKMeHTa. Puck-menemxmenT. OCHOBBI yIpaBiIeHHs IPOeKTaMu B cepe
cepBHCa.

MapxkeTuHr: ConumanbHO-3KOHOMUYECKHE OCHOBBI MapKETHHTa.
MapxkerunroBasi cpefa npeanpuatust chepsl cepBuca. Cucrtema MapKETHUHTOBOM
uHpopmauu. MapKeTUHTOBbIE WCCIIEIOBAHUS U WX BJIMSHUE HA OpPraHU3allUIo
npouecca  cepBuca. CerMeHTMpOBaHME M BBIOOp  LEJEBBIX  PBHIHKOB.
[To3urnmonupoBanue u nuddepeHuais CEpBUCHBIX yeayr. Kommiekc MapkeTHHra
KaK OCHOBa BBIOOpA peCypcoB U CpeCTB cepBuca. [manupoBanue, opranuszanus u
KOHTPOJIb MapkeTHHra. OCOOEHHOCTH MPOAAKH M TPOJBUKEHUS CEPBHUCHBIX

MPOIYKTOB.



AHHOTaIus K paboueit mporpamMmme
TUCITUTUTHBI
«Y1paBjieHUE Ka4eCTBOM IPOIIECCOB B cepBUCE» MO HampaieHuto 43.03.01
— CepBuc, HarpaBiIeHHOCTb (TPoQuIib) 00pa30BaTEIbHON MPOrPaMMbI —
Opranuzaius yCcIIyT TOCTEIIPUAMCTBA M OOIIIECTBEHHOTO TUTaHUS

JlucuuiuinHa «YTpaBJI€HHE KadeCTBOM IIPOLIECCOB B CEPBUCE» SIBIISIETCS
JTUCIUIUIMHOM 00s13aTENbHON YacTh y4yeOHOro IjaHa MOATOTOBKH CTYACHTOB IO
Hampasienuto 43.03.01 - Cepsuc.

OO0miass TPyAOEMKOCTh OCBOCHHMS Yy4eOHOW AMCHUIUIMHBI «YTIpaBlIeHUE
KaueCTBOM IIPOLIECCOB B CEPBUCE» COCTABIAECT 3 3aueTHble eAuHuUbl wid 108
aKaJIeMUYECKNX 4YacoB. JlucuuiuinHa m3y4yaercss Ha 3 Kypce, BUJ aTTEeCTAlUU —
3ayer.

N3ydenne mUCHUIUIMHBI «YIIPaBICHHE KAa4ECTBOM IIPOIIECCOB B CEPBHUCE»
HaIpaBJIeHHO Ha (POPMUPOBAHKE CIAEAYIOMIEH KOMIIETEHIINH:

OIIK-3 - CmocobHOCTh obOecmeynBaTh TpedyemMoe KadecTBO IMPOIIECCOB
OKa3aHWsl YCIyT B U30paHHOM cdepe npodhecCuoHAIbHON JeSTENbHOCTH.

Kpatkuii TeMatnyeckuii miian: OCHOBHBIE TTOHSTHS U ONIPEJIEIICHHS B 001aCTH
yopaBieHuss kadectBoM. CHCTeMbl  MEHEIKMEHTa  KadecTBa. KauecTBo
oOciykuBaHUsl KIMeHTOB. OTeuecTBEHHbIH W 3apyOeXHBbI ONBIT B 00JacTH
YIOPABJICHHS KaueCTBOM Tpolecca cepBrca. OneHKa U XapakTEPUCTUKU KayecTBa
oOcnykuBanusi. HayuHo-Texaudeckass nHpopMalyus mo Ka4ecTBy OOCTy>KUBaHUSI.
[Ipotiecc ympaBieHHs KayeCTBOM OOCTY>KHMBaHHS. MOHUTOPUHT TOTPEeOHOCTEMH
notpedureneil. Kontposs kauecTBa mporecca cepBuca. Pecypcsl mporecca cepBuca

U UX poJib B 00ecrieueHnH kauecTBa. YenoBeueckre pecypcehbl B CEpBUCE.



AHHOTanusa K paboueill nporpaMMme IUCHUIIINHBI
«Y1paBieHHE IPOESKTaAMU»
no HanpasieHuto 43.03.01 — Cepsuc, HanpaBJIeHHOCTH (TIPODUITH)
oOpa3oBarenbHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS

JucuunnuHa  «YOpaBJIC€HHE  MPOCKTAMU»  SIBIACTCA  JUCHUIUIMHOW
00s13aTeIbHOM YacTH Y4eOHOTO TUIaHa JIJIs TOJITOTOBKU CTYICHTOB 110 HAIIPaBJICHUIO
43.03.01 — Cepauc.

OO6miass TPyJIOEMKOCTh OCBOSHHS Y4YeOHOH AUCIHUIUIMHBI «YTIpaBieHUE
MMPOEKTAaMM» COCTaBJISIET 3 3adeTHble eauHUUbl Wik 108 akageMHUecKnX 4acos.
JucnumuinHa n3ydaercs Ha 3 Kypce, BUJI aTTeCTAllUU — YK3aMEH.

N3ydyeHne aUCHUILIMHBI «YTIPaBICHUE MPOCKTAMM» HAMNPABICHHO Ha
dbopMUpOBaHUE CIICTYIONINX KOMIICTCHITMN:

YK-2 — CniocoOGHOCTB onpenensaTh KPYT 3ajiad B paMKaX IMOCTaBJICHHOM 1IeJIH
U BBIOMpaTh ONTHUMAJIBHBIE CIOCOOBI HX PEIICHHS, HUCXOMS M3 JCHCTBYIOIIUX
MPABOBBIX HOPM, UMEIOLIIUXCSI PECYPCOB U OTPAHUYCHUH.

YK-3 — CnocoOGHOCTh OCYIIECTBIIATH COIMATBLHOEC B3aWMOJACHCTBHE U
pean30BbIBaTh CBOIO POJIb B KOMAHJE.

Kparknii Tematnueckuit miian: Beegenue B ynpasieHne npoekrtaMu. OneHka
U BBIOOp TIPOCKTA. Pecypcbi um orpanmyenus npoekra. Pa3paboTka
OpPraHu3allMOHHOW CTPYKTYypbl IpoekTa. IlmanupoBanue mnpoekra. Kauectsa
s dexTrBHOTO pykKoBoAuTeNss mpoekta. DopMupoBaHME KOMaHIbI MPOEKTa:
pacnpenenenue poJieid. [IpuHIMIBI ypaBiaeHUs KOMaHIaMU, KOTOpbIe padOTaroT
HaJl TPOEKTOM. YTpaBjeHHWE OIOHKETOM IPOEKTa. YYET M KOHTPOJb XOJa
peanu3aiuu mpoekTa. Pemenue npobiieM, CBSI3aHHBIX C OCYIIIECTBICHHEM MPOEKTA.
[ToBpimenne 3(hPEKTUBHOCTH COIMATBHBIX B3aMMOJICHCTBUN B X0Ji¢ paOOTHI Ha
MpoeKTOM. 3aBeplieHue npoekra. OCOOEHHOCTH MPOEKTOB B chepe cepBuca.

3agauu NPOEKTUPOBAHUSA MMPOLECCOB MPEOCTABICHUS YCIIYT.



AHHOTaIus K pabodeil mporpaMme
TUCITUTUTHBI
«IToBenenne moTpedUTEIEH
no HanpasneHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpazoBarenbHOI mporpaMmbl — OpraHuzaius yCiayr TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

Hucuunnuna «lloBenenne moTpeOuTeneit»  ABIAETCS  AUCHUTUTMHON
00s13aTeNIbHON YacTH Y4e€OHOTO IJI1aHa JIJIs MOATOTOBKU CTYJIEHTOB 110 HAMPABIICHUIO
43.03.01 — Cepsuc.

OOmass TpyAOEMKOCTh OCBOCHHMs YyueOHoM nucuuruivbbel «lloBenenue
MOTpEeOUTENCH» COCTaBIsET 5 3a4eTHhIX eAUHUIl win 180 akageMHUUeCKuX 4acos.
Jucnuminea n3ydyaercs Ha 3 Kypce, BUJI aTTECTAllUU — 3a4€T, DK3aMEH.

N3yuenne nucuumnHbel «lloBeneHune mnoTpedOuTeneil» HampaBiIeHHO Ha
(GbopMUpOBaHUE CIETYIOIIEH KOMIIETEHIINH:

OIIK-4 - CrnocoOHOCTh  OCYIIECTBJISTH  HCCIEJOBAaHUE  PHIHKA,
OpPraHU30BbIBATH ITPOJIAYXKHU U MPOABUKEHUE CEPBUCHBIX IPOTYKTOB.

Kpatkuit rematnueckuii minan: [1oTpeOHOCTH: CYITHOCTh M KiIacCU(pUKAIIHSL.
@dakTopbl BHEIIHETO BIMSHUS Ha TMoOBeAeHue mnorpedureneid. HamuoHanbHO-
peruoHanpHble U Aemorpaduyeckue (HAKTOpbl, BIHUAIONIME HAa MOBEICHUE
notpebutens. BHyTpeHHue ¢dakTopel moBeneHus mnorpeduteneit. CoruaibHO-
IICUXOJIOTHUECKHE 0coOeHHOCTU moTpebuTeneil. [Ipoueccsl NpuHATUS pelIeHus O
MOKYyNKe moTpebuTeneM: mouck uHopmanuu u BeIOOp BapuaHTOB. [Iporiecch
NPUHATHUS PEIIEHUsI O MOKYMNKe NMOTpeOuTeNeM: MoKynka. BiusHue opranuzanuu
KOHTaKTHOM 30HbI Ha Ipouecc NOKynku. [Iporieccrl NpuHATHS pelieHus O MOKYIIKe
noTpeduTesIeM: MPOLECChl MOCie MOKYNKH. BiusHue pekiambl Ha OTHOILEHUE U
noBeleHWe  moTpeduTeneid.  MapKeTHHTOBBIE — HCCJIENOBAaHUS  MOBEJCHHS
notpebuteneil. VccienoBaHne HallMOHATBLHOPETHOHAIBHBIX M JIeMOrpaduyecKux
(dakTopoB, BIMSIOUMX Ha TMoOBeaeHUe mnoTpedureneil. CermMeHTUpOBaHUE
nokymnareneil. Pa3paboTka W COBEpIIEHCTBOBAHME CHCTEMbI  KJIMEHTCKHUX
OTHOILIEHUH C Y4eTOM TpeOOBaHMI MOTPEOUTEIIS.

«KoMMmiIekCHBIN SKOHOMHYECKUN aHaJIN3 XO03IUCTBEHHOMN AEITEIbHOCTH)Y



AHHOTaIus K pabodeil mporpaMme
TUCITUTUTHBI
no Hanpasienuro 43.03.01 — Cepsuc, HanpaBIeHHOCTH (TIPODUITH)
oOpazoBarenbHOI mporpaMmbl — OpraHuzaius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS

JucuumimHa «KOMIIEKCHBIM AKOHOMHYECKMH aHajlu3 XO3SMCTBEHHOM
JESITEIbHOCTI SBIISICTCS JUCIMUILTUHON 00s513aTeIbHON YacTH Y4eOHOTO IIaHa s
MOATOTOBKU CTyAeHTOB 1o HanpasieHuto 43.03.01 — Cepauc.

OOmass TpyA0EMKOCTh OCBOEHHMSI Y4eOHON IucuuIuiMHbl «KoMIuiekcHbIN
SKOHOMHYECKUN aHAIIN3 XO3AMCTBEHHOW NEATEIIBHOCTH» COCTaBISIET 4 3a4€THHIC
eauHuLbl uiKn 144 akagemuyeckux yacoB. ucuunimHa n3ydaercs Ha 2 Kypce, B
aTTeCTallMy — SK3aMEH.

N3yuenne  muciurivabl  «KOMITIEKCHBIA ~ DKOHOMHYECKHMUA  aHAIN3
XO35CTBEHHON JESATENbHOCTH» HAMNpPaBIEHHO Ha (POPMUPOBAHUE CIEIYIOLIEH
KOMITIETECHIINHN:

YK-9 - CiocobHOCTh TPUHUMATH 000CHOBAHHBIE IKOHOMHUYECKHUE PEIICHUS B
Pa3TUYHBIX 00JIACTIX KU3HEACITSIbHOCTH.

OIIK-5 - CrtocoOHOCTh MPUHUMATh SKOHOMHYECKH OOOCHOBAHHBIE PEIICHMUS,
o0ecreynBaTh IKOHOMUYECKYIO 3(PPEKTUBHOCTh OpraHu3alMii n30paHHOU chepsl
npoeCCUOHATIBHON JIEATEIIbHOCTH.

Kpatkui TEMaTUYECKUN ILJIaH: CyniHocTh aHaiam3a
X035MCTBEHHO(DMHAHCOBON JIEATEILHOCTH TMPEANPHUATHI CEepBUCA U €ro poJib B
YOPABJICHUH TPEANPUSATAEM cepBuca. AHaiM3 COCTOSHUS U 3(h()EKTUBHOCTH
MCITI0JIb30BAaHUSI OCHOBHBIX CPEACTB. AHAIIN3 MAaTEPUAIbHBIX, TPYIOBBIX PECYPCOB U
3G (HEKTUBHOCTH MX UCTIOJIB30BAHUS MPEANPUITUS. AHAIINU3 U yIIpaBlieHHEe 00BbEMOM
MIPOU3BOJICTBA U PEATU3AIMU MPOAYKINH (OKa3aHHs YCIIYT, BBITTOJHEHUS padoT).
AHanu3 (UHAHCOBOTO COCTOSIHMSI W (PHHAHCOBBIX PE3YJIbTATOB MPEANPHUATHI

cepBuca.



AHHOTaIus K pabodeil mporpaMme
TUCITUTUTHBI
«IIpoexkTrpoBaHre MPOIIECCOB MPEAOCTABICHUS YCIYT» 0 HAPABIICHUIO
43.03.01 — Cepguc, HampaBiaeHHOCTb (ITpoduiib) 00pa3oBaTEIbHON
nporpamMmbl — Opranuzanus yciuyr rocTepUuuMCTBa U 00IIECTBEHHOTO
MTATaHUS

Huciumnaa — «IIpoekTupoBaHHEe MPOLECCOB MPEIOCTABICHUS  YCIYI»
SBJIICTCS] JUCIUIUIMHONW 00s3aTeNIbHOM 4YacTW Y4eOHOro IUlaHa JJis MOJATOTOBKHU
ctyneHToB 1o HanpasieHuto 43.03.01 — Cepsuc.

OO01as TpyI0eMKOCTh OCBOEHUS yueOHOW nucuuiuinHbl «lIpoextupoBanue
MPOLIECCOB MPEAOCTABICHUSI YCIYI» COCTABISAECT 3 3aueTHbIe e€auHHUIbBI win 108
aKaJeMUYecKnX 4acoB. JlucuuruimHa m3ydaercss Ha 4 Kypce, BUJ aTTeCTalluu —
DK3aMEH.

N3yuenne nucuummabl «lIpoekTUpoBaHUE MPOLECCOB NPEAOCTABICHUS
yCIIyT» HaIpaBJIeHHO Ha (OPMUPOBAHUE CIICTYIONICH KOMIIETECHIUU:

OIIK-2 - CrnocoOGHOCTh OCYIIECTBISATh OCHOBHBbIC (DYHKIIMH YIPABJICHUS
CEPBHUCHOM JEATEIBHOCTHIO.

Kparknii tematmyeckuit 1uiadH: OCHOBBI TNPOEKTUPOBAHUS MPEANPUSITHI
cepBuca. Opranuszanusi OCHOBHBIX IPOLIECCOB OKa3aHUs yciayr. Meroauka pacyéra
MIPOU3BOJICTBEHHOM MporpamMmbl. OpraHu3alMOHHO-TEXHOJIOTUYECKAs MOArOTOBKA

MpoIIECCa OKa3aHUs YCIYT.



AHHOTaIus K pabodeil mporpaMme
TUCITUTUTHBI
«TexHonoruu mpoaax»
1o HanpaslieHu0— CepBUC, HAMPABIEHHOCTH (Mpo¢uis) 00pa3zoBaTEIbHON
nporpamMmbl — Opranuzanus yciyr rocTeIpUUMCTBa U O0IIECTBEHHOTO
MTUTAHUS

Jucnuminna « TeXHOIoruu mpoiaxk» SABJSIETCS TUCIUIUITMHON 00s13aTeIbHOM
4acTH Y4eOHOTO IUIaHa JUIs MOJATOTOBKH CTYJEHTOB 1o HampasieHuto 43.03.01 —
Cepsauc.

OO6miast TPyAOEMKOCTh OCBOEHHUs Y4eOHOM JMCHMIUIMHBI « TeXHOIOruu
MPOAAX» COCTABIAECT 3 3a4yeTHble eAuHUIBI Wi 108 akageMUYeCKHX 4YacoB.
JucnnmuinHa nzydaercs Ha 4 Kypce, BUJI aTTeCTAlluU — 3a4eT.

N3yuenne nucuuiuinHbl «TeXHOJOrMU  MOpOJax» HANpaBlICeHHO HA
dbopMHpOBaHUE CIAEAYIONUX KOMIIETEHITUH:

OIIK-4 - CrnocoOHOCTh  OCYIIECTBJISTH  HCCIEJOBAaHUE  PHIHKA,
OpPraHU30BbIBATH MPOAAKHU U POJIBUKEHUE CEPBUCHBIX MPOAYKTOB.

Kpatkuii Tematmyeckuid 1maH: OCHOBBI TEXHOJOTHHM MPOJAXK YCIYT
rocteipuuMcTBa.  OCHOBHBIE  TOJIOKEHHS  ONTOBOM  MPOJAXKH  YCHYT
rocrenpuruMcTBa. OCOOEHHOCTH COBPEMEHHBIX TEXHOJIOTUH MPOJaXx YCIYT CEpBUCA.
MeTtonbl nepcoHanbHBIX MpoAax. [Toaxoapl Kk GOpMHUPOBAHUIO MPSIMOTO COBITA HA
OCHOBE KJIMEHTCKOrO aHain3a. lIcMXoJIorMyeckne MpOUECChl, BIHUSIONIME Ha
TEXHOJOTMU mnpojax. IIporecc NPUHATHS KIMEHTOM PEIIEHUST O TMOKYIIKE,
MOTHBAIIUM W WX BIMSHUE HA TEXHOJIOTHU MpoAaX. MeXaHu3M M TEXHOJOTHH
PO YCIYr TOCTENPUUMCTBA U OOIIECTBEHHOTO MHUTaHUs. AHalW3 MOBEACHUS
NMOTPEeOUTENeH U COCTOSHUS CIpoca B TPOIecce OOCTY)KWBAHHS MOTpeOUTENEH.
MeTtoapl  KOJMYECTBEHHOTO W KAUECTBEHHOIO aHallh3a MpH  MPUHITHU
ynpasieHueckux penieHuid. CrocoOsl 001eHus B cepe yCayr ToCTeNIpUMMCTBA U
oOmiecTBeHHOro mnuTaHus. OCHOBHBIC HamNpaBJeHUsS TMOJATOTOBKH IPOJIABIIA.
VhpapieHMe KOHTAKTOM C KIHEHTOM. TEXHOJOTHs YIpaBiIEHUS KOHTAKTOM.
[Tpuembr Bo3zaeiicTBUS Ha KiMeHTa. lccrnemoBaHue mMOTpeOHOCTEH KIMEHTA.

CTI/IMy.HI/IpOBaHI/Ie KJIMCHTA Ha ITOKYIIKY.



[Tocnenponaxknoe  oOcimyxkuBanue. llocnenmponaxHoe — OOCIyXHUBaHUE B
3aBHCHUMOCTH OT CTEIICHU YAOBJIETBOPEHHOCTH KiueHTa. Paborta c xamobamu u
npeTeH3usIMH. JJOKyMEHTAllMOHHOE 00eCIeYeHHE MPOIaXK YCIAYT TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTaHuA. /[narHocTuka JIOXKHBIX Bo3paxkeHud. OOiue mpaBuia
paboThI C BO3paXKEHUSIMU. AJITOPUTM, CITIOCOOBI M METOJIbI 00pabOTKH BO3PAKEHUH.
Metonsl  omeHku — dddexTuBHOCTH ~ Tpojax.  [IpukmamHble  METOMbI
UCCIIEIOBATENLCKOM  JCSITENPHOCTH B  cepe yCIyr TOCTeNPUUMCTBA U

06HICCTBCHHOI‘O ITUTaHHA.



AHHOTaLMSA
K paboueil mporpamMme JUCIUTUTHHBI
«VIHHOBaITMOHHBIE TEXHOJIOTUHU B CEPBUCE»
nio Harnpasiyiennto 43.03.01 — CepBuc, HanpaBIEHHOCTh
(mpoduns) 06pazoBaTeNbHON MPOTpaMMbl — OpraHu3aiys yCiIyr
rOCTENPUHUMCTBA U OOIIECTBEHHOTO TTUTAHUS

HuciumvHa «J/HHOBallMOHHBIE TEXHOJOTMM B  CEPBHUCE»  SIBIIACTCS
JTUCIHUIUTMHOM 0053aTeIbHON YaCTH yueOHOT0 TUTaHa JIJIsl MOATOTOBKU CTYACHTOB 110
Hanpasyieauto 43.03.01 — Cepsuc.

OO6mast TpyI0EMKOCTh OCBOCHUSI yUeOHOW AUCHUILIMHBI «IHHOBallMOHHbBIE
TEXHOJIOTHH B CEPBUCE» COCTABIIAIET 3 3a4eTHbIE eqrHULBI WK 108 akagemudyeckux
yacoB. /ucuummza uzydaercs Ha 4 Kypce, BUJI aTTECTAaluU — 3K3aMEH.

N3yuenne pucumiuiiHbel «J/IHHOBAalMOHHBIE TEXHOJIOTMM B  CEpPBHUCE»
HaIlpaBJIEHHO Ha (POPMUPOBAHUE CIETYIOMINX KOMIIETCHIIUN:

OIIK-1 - CnoocoOHOCTh MPUMEHATH TEXHOJOTMYECKHE HOBAlMM U
COBPEMEHHOE MPOorpaMMHOe o0ecriedeHue B cepe cepBuca.

Kparknii tematnueckuit miuan: OCHOBBI TEOPUM WHHOBALMN, MEXAHU3MbI HX
BHEIPEHUs W  pacnpocTpaHeHus. HopmartuBHO-paBoBOE  peryaupoBaHue
WHHOBALlMOHHOM AesATebHOCTH. OCHOBHBIE MOJIEIM MHHOBALMK Y NHHOBALIMOHHBIE
TEXHOJIOTUH Ha NPEANPUATUAX cepBuca. VCronp30BaHME HAYyYHO-TEXHUYECKHUX
JOCTHKEHNW HA COBPEMEHHBIX IPEANPUATUAX CEPBUCA. TEXHOIOTHUECKHE HOBALIUN
B CEPBUCHOM  JEATEIIBHOCTH. TE€XHOJOTMYECKHMH IPOLECC  BBIINOJHEHUS
MHHOBAIIMOHHBIX IIPOEKTOB HA MPEANPUATHAX cepBuca. Pa3pabotka
VHHOBAI[MOHHBIX PELICHUNM B CEPBUCHOU JEATEIBHOCTH: UX OLICHKA U IOKa3aTeIn

3 PeKTUBHOCTH.



AHHOTaIMs K pabouyeit mporpaMme AUCHUILTAHBI
«IIpodeccronanpHast ITUKA U STHKET
no HanpasiieHuto 43.03.01 — CepBuc, HanpaBlIeHHOCTH (POGUITH)
oOpa3oBarenbHOM nmporpaMMbl — OpraHuszaiuys yciIyr roCTeIpPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

Huctumnna «IIpodeccuonanbHas TUKA U STUKET» SBISETCA TUCHUTLTUHOM
4acTH ydeOHOTO TutaHa, (QOpMUPYEMOM yYaCTHHUKAMH  OO0Opa30BaTEIBHBIX
OTHOIIICHH, 11 MOArOTOBKHU CTyAeHTOB 10 Hampasiienuto 43.03.01 — Cepsuc.

OOGmmas TPYJOEMKOCTh OCBOCHMUS y4eOHOM JTUCIIUTUIUHBI
«[IpodeccrnonanbHasi 3TUKa W STUKET» COCTaBsieT 3 3aueTHble eauHuilbl uin 108
aKaJeMUYECKUX 4acoB. J{MCIMIUIMHA U3Yy4YaeTCs Ha 2 Kypce, BUJ aTTECTAl[MU — 3a4eT.

Nzyuenne nuctuminael «IIpodeccronanbHas 3TUKA U ATUKET» HAMPABICHHO
Ha (POPMHUPOBAHUE CICAYIONIUX KOMIIETECHIUNI:

VK-5 —Cnocobrocmo 60cnpuHumams MedlcKyibmypHoe paznoobpasue obujecmed &
COYUATLHO-UCTOPUYECKOM, IMULECKOM U (PUIOCOPCKOM KOHMEKCMAX.

IIK-2 — Cnocobnocme opeanuzosvigams 63aumoolelicmeue ¢ Nompeoumensamu,
napmuepamu u OpyeuMu 3auHmMepPeco8aHHbIMU CMOPOHAMU C YUemOM UX HAYUOHATIbHBIX,
KOPNOpAMUGHbIX U UHBIX OCOOEHHOCMEN, A MAKAHCE COYUATLHOKYILIYPHBIX HOPM 0€08bIX
U MENCTUYHOCMHBIX KOMMYHUKAYUL NpU NpedOCMmAGIeHUY YCaye 20CMenpuuMcmed u

O6L{/;€CI7’16€HH020 numaHu-.

Kpatkuit tematnueckuil 1uiaH: OOLIETEOPETUYECKUE OCHOBBI ATUKH:
CTPYKTypa MOpaIbHBIX HOpM. IIpuHIiumel npodeccnoHaabHON 3THKA U (PYHKIIUH
ATUYECKUX KOJIekCcOoB. PaboTa B KOMaHie Ha OCHOBE MPO(EeCCHOHATBHO-ITHICCKHUX
TpeOoBaHUM. YTpaBieHUYECKass dTUKA W CTUJIM yIpaBlieHHs. MopallbHbIe HOPMBbI
JIEJIOBBIX OTHOIIEHUN. MeXKynbTypHOE pa3zHooOpa3ue oOIiecTBa B KOHTEKCTE
TUKHU. KpoccKynbTypHbIE KOMMYHUKAIIMK. YUeT HAllMOHAJIBHBIX, KOPIIOPATUBHBIX
U HWHBIX OCOOCHHOCTEH B TIpOIllECCe B3aMMOJCHCTBHA ¢ TOTPEOMTEIISIMU,
napTHepaMd M JPYTMMH 3aMHTEPECOBAHHBIMH CTOPOHAMHM Ha MPEANPUITUSIX
MUATAHUS W TOCTENPUUMMCTBA. BHEIIHMI OOJIMK JEJ0BOTO YEJIOBEKA. 3HAUYCHUE
TEOpPUU apryMEHTAINH B JIeJIOBOM criope. BepOaibHbie 1 HeBepOalibHbIE CPEICTBA

JIEJIOBOTO OOIIEHMS.



AHHOTaIMs K pabouyeit mporpaMme AUCHUILTAHBI
«[IporpammHoe o0ecrieueHre 1 aBTOMaTU3alus ASSITENFHOCTU B cepe
TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
no HanpasieHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpazoBarenbHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

JNucuumiuna «IIporpaMmHoe obecriedeHre U aBTOMaTU3aIus AesTeIbHOCTH
B cdepe TocTenpruruMCTBa U OOIECTBEHHOTO MUTAHWS SBISETCS JTUCIUILUIMHON
yacT y4yeOHOro TIuiaHa, (QopMupyemMol y4YacTHHUKaMU OOpa3oBaTEIbHBIX
OTHOILICHH, I MOArOTOBKHU CTYAEHTOB 10 HampasiieHuto 43.03.01 — Cepsuc.

OO6miast TpyJOEMKOCTh OCBOCHHS ydeOHOUM auciuiummabl «lIporpammHuoe
oOecrieueHUE W aBTOMATHU3alUsl JIEITEIBbHOCTH B cdepe TroCTENPUUMCTBA U
OOIIIECTBEHHOI'0 IHUTAHHUS» COCTaBIIIET 3 3adyeTHble eauHunbpl win 108
aKaJIeMUYECKNX 4YacoB. JlucuMIUIMHA W3y4yaeTcs Ha 2 Kypce, BUJ aTTECTAlNu —
HK3aMEH.

Nzyuenne mucrumiuabl «I[Iporpammuoe obecriedeHHMEe M aBTOMATH3AIIMS
JEATEIIbHOCTH B c(pepe roCTENPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS HAIIPABICHHO
Ha (popMUpOBaHUE CIEYIONIEH KOMITETCHIIUU:

[IK-1 - CnocoOGHOCTh OCYHIECTBISTH CTPATETMUECKOE M TaKTUYECKOE
yIOpPaBJIICHHE MAaTePUATBHBIMU U TPYJOBBIMH pPECypcaMu JernapTaMeHTOB (CITyxO,
OTJIEJIOB) MPEANPUITHI CPEepbl TOCTEITPUUMCTBA U OOIIIECTBEHHOTO MMUTAHMUS.

Kparkuii TeMatnueckuii miaH: ABTOMAaTU3UPOBAHHBIE CHUCTEMBI YIIPaBICHUS
oressimu (3apyoOexknnle: Amadeus PMS, OPERA, Logus HMS w/unu wunbie,
aHAJIOTUYHBIE TI0 CBOMCTBAM, MPOTPAMMHOMY OOECIICUCHHUIO W HAIOJHSIEMOCTH;
poccuiickue: Numeta, DnensBeiic, KEI Hotel w/mam wHble, aHaIOrHMYHBIC IO
CBOMCTBaM, MIPOrpaMMHOMY obecreueHunto u HaIOJHSEMOCTH).
ABTOMAaTU3UPOBAHHBIE CHUCTEMBI YIIPABICHUS OpPTaHU3AIMSIMHU OOIIECTBEHHOTO
nutanus (lico — cucrtema AJisi aBTOMATU3allMM PECTOpaHa C OOJBIIMM YHUCIIOM
monayneit; R-Keeper — mpodeccroHallbHasi CcUCTEMa aBTOMAaTH3alMU IS
OpraHu3aluii OOIIECTBEHHOTO MUTAHUs, PECTOPAaHOB, Kade, 0apoB; W/UIU HHBIE,

aHaJIOTUYHBIE O CBOWMCTBaM, MPOrPaMMHOMY OOECIIEUEHHIO U HAMOJHSIEMOCTH).



DNEeKTPOHHOE MEHI0. ABTOMATH3UPOBAHHAas CHCTEMa B3aWMOOTHOILIEHUH C
notpebutensimu (CRM). Bo3MOKHOCTH aBTOMATH3AIIUN CHCTEMBI OYXTaaTepCKOTO
yaera. [ImaHupoBanue W MpoeKTUpOBaHUE. ABTOMaTH3arus OGUCHON pabOTHI U

QJICKTPOHHOTO IIOKYMGHTOO60pOTa.



AHHOTaIMs K pabouyeit mporpaMme AUCHUILTAHBI
«OCHOBBI (PHHAHCOBOTO, OYXTAJIITEPCKOTO U CTATUCTUIECKOTO ydeTa B cepe
rOCTEIIPUUMCTBA U HA IPEANPUATUIX TUTAHUS
no HanpasieHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpa3oBarenbHOI mporpaMmbl — OpraHu3aius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

HucuunnuHa «OCHOBBI (PMHAHCOBOTO, OyXTaJTEpPCKOr0 M CTaTUCTUYECKOTO
yuyeta B cdepe TOCTeNpUUMCTBA W Ha MPEANPUATHSIX MUTAHUS) SBISETCS
JUCHUIUIMHOM  YacTW  y4eOHOro  IUlaHa,  (QOpMUPYEeMOM  ydyaCTHHUKaAMHU
o0pa30BaTeNbHBIX OTHOIICHUM, AJI MOATOTOBKH CTYAEHTOB IO HAaIPaBJICHUIO
43.03.01 — Cepsuc.

OOmiass TPyIOEMKOCTb OCBOEHHS Y4YEOHOM JUCHUIUIMHBI  «OCHOBBI
(MHaHCOBOTO, OyXTradTepCKOro U CTATUCTHYECKOr0 yueTa B chepe rocTenpruruMcTBa
U Ha NOPEANPUATUAX NUTAHUS» COCTAaBIIET O 3a4eTHBIX eAuHUL uWin 216
aKaIeMUYECKHX YacOB. JIMCIUIUIMHA U3y4aeTCs Ha 2 Kypce, BU aTTECTALIUU — 3a4ET
Y DK3aMEH.

Nzyuyenne aucuumiuHbl «OCHOBBI (PUHAHCOBOTO, OyXrajlTepCcKOro U
CTaTUCTUYECKOTO y4yeTa B cepe TOCTENPUUMCTBA U Ha MPEANPHUATHIX MUTAHUS
HaIpaBJIeHHO Ha (POPMUPOBAHKE CIAEAYIOIIEH KOMIETEHIINH:

[IK-1 - CnocoOGHOCTh OCYHIECTBISTh CTPATETMUECKOE M TaKTUYECKOE
YIOPABJICHHE MATEPUATbHBIMU U TPYJOBBIMH pECypcaMH JenapTaMeHTOB (CIyxO,
OTJEJIOB) NPEANPUATUI CPEpbI TOCTETIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

Kparkuii tematndyeckuii 1nad: Ilpeamer, OOBEKTHI, HEIM HW  METOJMBI
Oyxranrepckoro (¢uHaHcoBoro ydera. CUCTeMa HOPMATHBHOTO PETYJIUPOBAHMS
Oyxrantepckoro guHaHcoBoro yuera B Poccun. Opranuzaius v nopsaok BeIeHUs
ydyeTa IEHEKHbIX cpeAcTB. OCHOBHOE COAEp:KaHWE M TOPSNOK BEICHUS YyYeTa
BHEOOOPOTHBIX aKTWBOB. OpraHusanus BeAeHHUS OyXrajTepckoro yuera
IIPOU3BOJICTBEHHBIX 3aMacoB U 3aTpaT. OCHOBHOE COEpKAHUE U MOPSIOK BEACHUS
ydyera TpyJa U €ro Omiarbl. YYeT TEeKyIIUX U JOJITOCPOUYHBIX 00s3aTEIbCTB.
OCHOBHOE COJiepKaHuE U NOPSAJOK BEACHUS ydeTa (PUHAHCOBBIX PE3YJIbTaTOB U

UCIIOJIb30BaHUs MPUObLITU. OpraHn3aliMoOHHO-TIPaBOBbIE (POPMbI IPEANIPUATUNA U UX



BIMSIHUE Ha TMOCTAHOBKY (PMHAHCOBOIO ydeTa B XO3AHCTBYIOIIMX CyOBEKTax.
Byxrantepckas oT4eTHOCTh Opranu3anui. CTaTUCTHYECKUI yUeT Ha NPeIITPUATUAX

TOCTCIIPUUMCTBA U O6H_ICCTB€HHOFO ITUTaHHA.



AHHOTaIMs K pabouyeit mporpaMme AUCHUILTAHBI
«TexHuueckue cpeicTBa U TEXHOJIOTUH B chepe TOCTENPUUMCTBA U
0OIIECTBEHHOTO MUTAHUD)
no HanpasieHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpazoBarenbHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

Huctumnaa  «TexHuueckue cpeicTBa W TEXHOJNOTMHM B cdepe
rOCTEIIPUUMCTBA M OOIIECTBEHHOTO MHUTAHUS» SBISICTCS TUCHUIUIMHOM YacTH
y4eOHOro Ij1aHa, GopMHUPYEMOI ydacTHUKaMU 00pa30BaTENbHBIX OTHOIICHUM, JIJIs
MOArOTOBKM CTYAEHTOB o HarpasieHuto 43.03.01 — Cepsuc.

O06miasi TPyAOEMKOCTh OCBOCHHSI y4EOHOM MUCHUIUIMHBI «TexHuueckue
CpEIICTBA M TEXHOJOIMU B cepe roCTENpUUMCTBA U OOIIECTBEHHOTO MUTAHUS
COCTaBIIICT § 3a4YETHBIX €IUHUI WK 288 akageMuyeckux 4acoB. [ucuuminnHa
u3yvaercs Ha 3 Kypce, BUJl aTTECTAlMU — YK3aMEHBI, IPETyCMOTPEHO BBITIOIHEHUE
KypCOBOM pabOTHI.

N3yuenne aucumminHbl « TeXHUYECKHE CPEICTBA M TEXHOJOTHMU B cdepe
rOCTEIIPUUMCTBA M OOLIECTBEHHOTO MUTAHUS» HAMpPABIEHHO Ha (POpMUPOBAHHE
CJICIYIOIIEN KOMIIETCHIIUH:

[IK-1- CrnocoOHOCTh OCYIIECTBIATh CTPATETHYECKOE M TAKTUYECKOE
yIpaBJIICHHE MAaTePUATBHBIMH U TPYJOBBIMH PECypcaMH JIerapTaMeHTOB (CITykO,
OTJICJIOB) MPEANPUATUN cPephbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

KpaTkuii TemaTuueckuii mias:

TexHuueckue CpencTBa M TEXHOJOTMM B cdepe TocTenpuUMCTBA:
TexHuyeckue M TEXHOJIOTMUECKHE MapaMeTpbl OM3HEC-TPOLIECCOB MPEANpUATUN
rOCTENPUUMCTBA. TexHonoruss MNpeAoCTaBICHUs] YCIAYr TOCTENPUUMCTBA.
MarepuanbHble pecypchl U HMHKEHEPHO-TEXHUYECKOE OCHAIICHHE NPEeAnpHUsITUN
rocrenipuuMcTBa. KOHTposib  COOMIONEHUSI TEXHUYECKUX YCIOBUH  pabOThI
CTPYKTYPHBIX IOAPA3ACICHUN NPEANPUIATHNA TOCTEHPUUMCTBA. TeXHUYECKOE U
TEXHOJOTHUECKOe 00ecTieyeHe CUCTEM KOHTPOJIS B TOCTUHHIIAX U UHBIX CPEICTBAX

pa3MeIeHHS.



TexHuueckue cCpelicTBa M TEXHOJOTHU B cdepe OOUIECTBEHHOTO MUTAHUSA:
TexHuyecknue M TEXHOJOTMYECKUE MapaMeTpbl OM3HEC-TIPOIIECCOB MPEAPUSTUN
OOIIECTBEHHOTO MUTAHMS. TEXHOIOTHS 00IECTBEHHOTO MUTaHusA. MarepuaabHbie
pecypcbl U MHKEHEPHO-TEXHUYECKOE OCHAIEHUE MPEANpPUATANA OOIIECTBEHHOTO
nuTanus. KoHTpoab cOOMIO/IeHNsT TEXHUYECKUX YCIOBHM PabOThl CTPYKTYPHBIX
MOJpa3ieICHuH TPEANPUATHA  OOIIECTBEHHOTO THUTAHUSA. TEXHUYECKOE W
TEXHOJIOTUYECKOE  OOCCIEUYCHHEe CHCTEeM  KOHTPOJS Ha  MPEANPHUATHUSIX

06HICCTBCHHOI‘O IMUTAHWA PA3JIMYHBIX THIIOB.



AnHoTanusa Kk pabodeid mporpamme
«YTpaBieHre epcoHagIoM B Ipo(heCCHOHATBEHON NeATeTLHOCTHY 10
HampanieHuto 43.03.01 — CepBuc, HarpaBIECHHOCTH (MPOPUITH)
oOpa3oBarenbHOI mporpaMmbl — OpraHu3aius yCiayr TOCTEIPUUMCTBA U
0OILIECTBEHHOIO MUTAHUS

HucuunnuHa  «YIpaBi€HHE  TEPCOHAJOM B Npo¢deCCHOHATHLHOU
JESATEIIbHOCTH» SIBISIETCS JUCLMIUIMHOW 4YacTU Y4eOHOro IiaHa, (opMHpyeMoi
y4aCTHUKaMU O0pa30BaTEIbHBIX OTHOIICHWH, ISl MOJATOTOBKHU CTYAECHTOB I10
Harnpasieauto 43.03.01 — Cepsuc.

OOmast TPyIOEMKOCTh OCBOEHHUS YYEOHOW JUCUHUIUIMHBI «YIpaBieHHUE
NIEPCOHAIIOM B MPOPECCUOHANBHON ACSITENBHOCTHY» COCTABIISIET 6 3aUE€THBIX €AMHUI]
i 216 akageMuueckux 4YacoB. JlucuuruinHa wu3ydaeTcs Ha 3 Kypce, BUL
aTTeCTallMM — 3a4€T, IK3aMEH.

N3ydyeHne NUCUUIUIMHBI «YTpaBiI€HHE NEPCOHAIOM B MPOQPECCHOHAIbHON
JESTEIIbHOCTH HapaBJI€HHO HAa (P OPMUPOBAHUE CIETYIOIINX KOMIETCHLINMI:

YK-3 — CnocoOHOCTh OCYHIIECTBIISTh COIMAIIBHOE B3aUMOJCHCTBHE U
peann30BbIBaTh CBOIO POJIb B KOMAH/IE.

[IK-1- CnocoOHOCTh OCYIIECTBISATH CTPATETMUYECKOE U TAKTUUYECKOE
YIOPABJICHHE MATEPUATbHBIMU U TPYJOBBIMH pPECypCcaMH JenapTaMeHTOB (CIyxkO,
OTJEJIOB) NPEANPUATUI CPEPbI TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

Kparknii TemaTn4yeckuii riaH:

3uMHSSL ceccusi: YTpaBlieHWE TMEPCOHAIOM Ha MNPEanpHUsITHSIX chepsl
rocrenipuuMcTBa. OCOOCHHOCTH TPYIOBBIX pecypcoB (mepcoHana) B cdepe
rocrenpuuMcTBa. TpeGoBaHUs K MepcoHaly B cdepe rocrenpuumcTBa. OCHOBBI
OpraHu3alliy, IUIAHUPOBAHMUS M  KOHTPOJIA JEATEIBbHOCTH IMOAYUHEHHBIX.
MoTuBanus nepconana. MeToibl o0ecredeHus JIOSIbHOCTH MepCcoHaa.
dopMupoBaHUE KOMaHABl I JACSATENbHOCTH B cdepe TroCTeNpUUMCTBA.
OcoOeHHOCTH JIETIOBBIX M MEXJIMYHOCTHBIX KOMMYHHUKALMH, TPOBEICHHUS
COBELIaHUN U coOpaHHii B TPYAOBOM KOJUJICKTUBE MNPEANPUATUN Ccepsl

rocrernpuuMcTBa. BeneHue mneperoBopoB B cdepe rocTenpuuMcTBa C y4e€TOM



COLIMAJIBHO-KYJIbTYPHBIX HOPM OM3HEC-KOMMYHUKaIil. OcOOEHHOCTH KOH(IJIUKTOB
B cdepe TOCTeNpUUMCTBA M METOJIbl UX pa3pemeHus. HacraBHudecTso,
JIeJIETUPOBAHUE, KOYUUHT U APYTUE COBPEMEHHBIE (POPMBI Pa3BUTHUS PYKOBOISIIETO
cocTaBa M KIIOYEBBIX COTPYJAHHMKOB JIEMApPTaMEHTOB (CIIy’k0, OTHENOB)
TOCTUHUYHOTO KoMmruiekca. OpraHuszaius KOHTPOJs 32 (PYHKIMOHUPOBAHHEM
CHUCTEMBbl BHYTpEHHEro pacmnopsaka. OpraHuzanusi KOHTPOJS HCTHOJHEHHS
MIEPCOHAJIOM MPUHSATHIX PEIICHUH.

JletHsst ceccus: YmpaBieHHE TIEPCOHAIOM Ha MPEANPUATUSAX Cepsl
oO1recTBeHHOTo nuTanusa. OcoOEHHOCTH TPYJOBBIX peCypcoB (TiepcoHana) B cdepe
oOIIecTBEHHOTO NuTaHus. TpeboBaHHA K MNEpcoHaly B cdepe 0OIIEeCTBEHHOTO
nuTanus. OCHOBBI OpraHu3alliy, IUJIAHUPOBAHUS M KOHTPOJIS JEATEIbHOCTH
NOTYMHEHHBIX. MoTuBanus TmepcoHana. MeToabl oOecnedeHus: JOSIbHOCTH
nepconana. ®opmMupoBaHre KOMaH/bl HA MPEANPHUATHU OOIIECTBEHHOTO MUTAHUSI.
OcoOEHHOCTH JCNOBBIX M MEXKIUYHOCTHBIX KOMMYHHKAIUWA, MPOBEICHUS
COBEHIAHMM M CcOOpaHMii B TPYIOBOM KOJUIEKTUBE NPEANPUATHNA chepsl
oOLIECTBEHHOTO NMUTAaHUs. Benenne neperoBopoB B cpepe 0OIIECTBEHHOTO MUTAHUS
C YY4eTOM COIHMAbHO-KYJIBTYPHBIX HOpM Ou3HeCKOMMYHUKanuid. OCOOEHHOCTH
KOH(JIMKTOB B cdepe OOMECTBEHHOTO NHUTAaHUS M METOJbl HMX pa3pelIcHHUS.
HacraBHuuecTBO, JenerupoBaHue, KOYYMHT M JIPYTUE€ COBPEMEHHbIE (DOPMBI
pPa3BUTHS PYKOBOJAIIEIO COCTaBa W KIIOUEBBIX COTPYIHUKOB JIETIAPTAMEHTOB
(cityx0, OTAEJIOB) MPEANPUSITUS OOIIECTBEHHOTO MUTAaHUS. [I[pUHIMUIBI 1 METOIBI
OpraHM3alMd CHCTEMBI KOHTPOJSI pa0OoThl TEpCcOoHANa MPEANPUATHN MUTAHUS.
Opranuzarusi KOHTPOJS 3a (PYHKIIMOHUPOBAHHEM CHCTEMbl BHYTPU(PUPMEHHOTO
pacnopsika, TPyAOBOW W (PUHAHCOBOM AMCIMILUIMHBI pabOTHUKOB. OpraHu3arus

KOHTPOJI UCITOJIHCHUS IIEPCOHATIOM ITPUHATBIX pemeHHﬁ.



AHHOTAIMS K TUCLUIUINHE
«CounanbHO-KyIbTypHasl IEATEIBHOCTh B Cpepe TOCTENPUNMCTBA U
0OIIIECTBEHHOTO MUTAHUSD)
no HanpasneHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTh (TIPODUIIB)
oOpazoBarenbHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

Huctumimaa  «ColmanbHO-KYyJIbTypHas — JeSITeIbHOCTh B cdepe
rOCTEIIPUUMCTBA M OOIIECTBEHHOTO MUTAHUS» SBISICTCS TUCHUIUIMHOM 4YacTH
y4eOHOro 1aHa, popMupyeMol ydacTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHUM, J1JIs
MOArOTOBKM CTYAEHTOB o HarpasieHuto 43.03.01 — Cepsuc.

O6mas TPYAOEMKOCTh OCBOCHMS y4eOHOM JHACIUTLIAHBI
«ColMaIbHOKYJIBTYpHAs ~ JIEITEIbHOCTh B cdepe  TOCTEINPUUMCTBA |
OOIIIECTBEHHOTO TMHUTaHUS» COCTaBisieT 6 3aueTHBIX eAuHul] wuiu 216
aKaJIeMUYECKNX 4YacoB. JlucuuiuinHa u3ydaercs Ha 3 Kypce, BUJ aTTeCTalUu —
3a4eT, SK3aMEH.

N3yuenne mucuumivabl «ColUaibHO-KYJIBTYpHAs JEATENbHOCTh B cdepe
TOCTEIIPUUMCTBA M OOIIECTBEHHOTO TMHUTAHUS» HAMpaBIEHHO Ha (POopMUpPOBaHHE
CJICIYIOIIEN KOMIIETCHIIUH:

[IK-1 - CnocoOGHOCTh OCYHIECTBISTH CTPATETMUYECKOE M TaKTUYECKOE
yIpaBieHUEe MaTepHAbHBIMU U TPYIAOBBIMU PECypCaMu JenapTaMeHTOB (CIyXO,

OTJICJIOB) MPEANPUATUNA cPephbl TOCTEMNPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

Kpatkuit Ttemarnueckuil miaH: CoLMaIbHO-KYJIbTYpHas JAESITEIBHOCTH B
COBpeMEHHOU cdepe ychayr: BUAbl M 0COOEHHOCTH. (OCHOBBI OpraHU3AINH
COLIMAJIBHO-KYJIbTYPHBIX MEPOIIPUITHI B chepe rocTeNPUUMCTBA U 00IIECTBEHHOTO
NUTaHUsA. AHUMAIMOHHBIE TPOTrPAMMBbI U BO3MOKHOCTH UX UCIIOJIb30BaHUs B chepe
TOCTENPUHUMCTBA U 001IeCTBeHHOro nuTanus. CayObl aHUMAIMM B TOCTUHULAX U
UHBIX CpPEACTBAaX pa3MelleHus. MaTtepuaabHoe oOecrieueHue Ciyk0 aHuMaluu B
chepe rocrenpuuMmcTBa. OpraHuzanus M TPOBEJIECHUE COLUUATBHO-KYJIBTYPHBIX
MEPONPUITUNA (AaHMMALMOHHBIX DPA3BJIEKATENIbHBIX MpPOTrpamMM) Ha MPEANPHUSATHI

OOLIECTBEHHOT 0 MUTAaHUsI. MaTepuanbHbIE U TPYIOBbIE PECYPCHI, HEOOXOIUMBIE JIS



IPOBEJACHUS MEPONPUITUNA. MeToIuKH pa3padOTKU aHMMALMOHHBIX IPOrpamMM.
HUrpa Kak »3J€MEHT aHUMAUMOHHOro oO0ciyxuBaHus. [IpoeKkT aHMMaLMOHHON
IpOrpaMMBbl ISl IPEANPUSATHI cephl rocTenpuuMcTBa. [IpoekT aHuMaIMOHHOM

paSBHCKaTCHBHOﬁ IIporpaMmsl J1JIAd HpCI[HpI/IHTI/Iﬁ 06IHCCTBCHHOFO T TaHHA].



AHHOTanus K paboueit nporpamMmme
«Opranu3zainus 1 IIaHUPOBAHUE JEATEIIBHOCTH NPEINPUITHI CEPBUCA»
no HanpasneHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpazoBarenbHOI nporpaMmbl — OpraHuzaius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

Hucruminaa «Opranu3aius U TUIaHUPOBAHUE JIESATEIbHOCTH MPEANPUSITHIA
CepBHUCa» SBISETCA JUCUUIUIMHON dYacTH Yy4yeOHOro IuiaHa, ¢GopMHpyeMoOit
YYaCTHHKaMU 0Opa30BaTEIbHBIX OTHOIICHWM, IJIsI MOATOTOBKM CTYIEHTOB IO
Harnpasyieauto 43.03.01 — Cepsuc.

OO6mast TpyI0EMKOCTh OCBOEHHsI Y4€OHOM IUCHUILIMHBI «OpraHnuzanus u
IUIAHUPOBAHUE JACATEIBHOCTH MPEINPHUATUN CEPBUCA» COCTABISIET § 3a4ETHBIX
eMHUI] Wn 288 akaJeMuyecKux 4yacoB. JucrumimHa usydaercsa Ha 3 u 4 Kypce,
BUJ] aTTECTAIlUHN — IK3aMEHBI, IPETYCMOTPEHO BBINOJIHEHHE KYPCOBOM paOOTHI.

N3yuenne nucummimiabl «OpraHuzanuss ¥ IUJIAHUPOBAHUE JEATEIbHOCTH
NPEeANpUATAA  CEepBUCAa»  HANpPaBICHHO Ha  (OPMHUPOBAHUE  CIEIYIOLIUX
KOMITETCHIINM:

[IK-1- CrnocoOHOCTh OCYIIECTBIATh CTPATETHYECKOE M TAKTUYECKOE
yIpaBjIeHUE MaTEepUAIbHBIMU U TPYIOBBIMH peCypcaMH JenapTaMeHTOB (CIyxo,
OTJEJIOB) NPEANPUATUI CPEpbl TOCTETIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

[IK-3 - ChoocoOHOCTH  OpraHW30BBIBATH  CHUCTEMHBIH  KOHTPOIb
OM3HECIPOLIECCOB, KayecTBa YCIYyr MW OOCIYXUBaHUS, NPOBOJUTH OLEHKY
3G (HEKTUBHOCTH (PYHKIMOHUPOBAHUS TMOApa3ieNeHu (ciyx0, OTIEeNOoB) NpHU

OKa3aHWH yCIyTI TOCTCIPUUMCTBA U O6H16CTBGHHOFO IIUTaHHA.

KpaTtkuit TemaTnueckuii mias:

3 Kypc. Opranuzanusi ¥ IUIAHUPOBAHUE JACSTEIbHOCTU TPEANPUSITUN
chepbl roctenpuuMcTBa. OCHOBBI OpraHU3AIMU JEATEIBHOCTH TOCTUHMI] U MHBIX
CpPEACTB pa3MelleHns. MeToIMKa OLIEHKH COOTBETCTBUSA TOCTUHUYHOIO KOMILIEKCa
CUCTeMeE KJacCU(PUKAIMKU TOCTUHMI] M UHBIX CPEJICTB pa3MeIeHHs.
NmytiecTBEeHHBIN KOMILJIEKC MPEINPUSITUSA chepsl TOCTENPUHUMCTBA.

MartepualibHble U TPYIOBBIE PECYPCHI MPEANPUATHS rocTenpuuMcTBa. OLIEHKa U



IJIAaHUPOBAHKUE OTPEOHOCTEN JenapTaMeHTOB (CIy»K0, OTAENIOB) B MaTepUaIbHBIX
pecypcax u mepconane. M3aepkku mOpeanpuatvs rocrenpuumMctsa. [IpuObuib.
[lenoBas mnosmtuka. Crpareruss pa3BUTUS NPEIUPUITUS TOCTENPUUMCTBA.
[InanupoBanue TeKyleHd MAESATENbHOCTH JeNapTaMeHTOB (Ciyxk0, OTAENIOB)
TOCTUHUYHOTO KOMIUIEKca. BHYTpuhUpPMEHHBI KOHTPOJb Ha MPEANPHUSATUSIX
chepbl  TOCTENPUUMCTBA:  ompeneneHne (GopM U METOAOB  KOHTPOJI
OM3HECITPOIIECCOB ACTApTaMEHTOB (CITy)KO, OTIEIOB) TOCTHHUYHOTO KOMILIEKCA;
OopraHu3aius CITyKObI BHYTPEHHETO KOHTPOJISI. D¢ heKTUBHOCTD
(YHKIIMOHUPOBAaHUSA  TMoOApa3/eieHuid (ciiy:k0, OTAENOB) NpPU OKa3aHUU YCIYT
rOCTEIPUUMCTBA.

4 Kypc. Opranuszaids U IUIAaHUPOBAHUE NESITEIBHOCTU MPEIIPUITHI
cheppl  oOmiecTBeHHOro nuTaHusA. (OCHOBBI ~ OpraHu3alu  JAESTENIbHOCTU
NpEeAnpUATAA NUTaHud. VIMyIIECTBEHHBI KOMIUIEKC MPEANpUATHS Ccepbl
OOIIIECTBEHHOTO MuUTaHus. MaTepuanbHble U TPYIOBBIE PECYpPChl MPEANPUATHS
obmiecTBeHHOTo nuTaHus. OlieHKa U IJIaHUPOBaHUE MOTPEOHOCTEH IenapTaMEHTOB
(cmyx0, OTHeNOB) B MaTepUAlbHBIX pecypcax U mnepcoHane. W3aepxku
npeanpuaTus oomecTseHHoro nutanus. [Ipudeuib. [lenoBas nonmutuka. Ctparerus
pa3BUTUSL TIPEANPUATHS OOLIECTBEHHOro mnuTaHusA. [lmaHupoBaHue TeKyIen
JESTEIbHOCTH JenapTaMeHTOB (CiIy»k0, OTAENOB) MPEeANpHUITHs OOIECTBEHHOTO
nuTaHus.  BHyTpu@UpMEHHBIH KOHTPOJb HA TMPEANPUSATUAX OOIIECTBEHHOTO
NUTaHus: onpeneneHue GopM HM  METOAOB KOHTPOJIsl  OM3HECIPOLECCOB
JenapTaMeHToB (CIyx 0, OTAENOB) TOCTUHUYHOTO KOMIUIEKCA; OpraHu3anus
CIy’)Obl ~ BHYTPEHHETO  KOHTPOJIA.  DPGHEeKTUBHOCTh  (YHKIIMOHUPOBAHUS

nojpasienieHui (Ciryx0, OTIEI0B) MPU OKa3aHUH YCIYT OOIIECTBEHHOTO MUTAHUS.



AHHOTaIus Kk paboueit mporpamMme
«[IpaBoBoe perynupoBaHue B chepe rocTeIpUUMCTBA U OOIIIECTBEHHOTO
MUTAHUSD
no HanpasyeHuro 43.03.01 — Cepsuc, HanpaBIeHHOCTH (TIPODHUITH)
oOpazoBarenpHO# mporpaMMbl — OpraHu3anus yciayr TOCTEPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

Huctuminaa «[IpaBoBoe peryiaupoBanue B cdepe TOCTENPUUMCTBA U
OOIIIECTBEHHOTO MHTAaHUA» SBIACTCA AUCHUILUIMHOW YacTH Yy4eOHOro IUIaHa,
dbopMHpyeMOil y4acTHMKaMH OOpa30BATEIbHBIX OTHOLIEHUH, IJIs1 MOJATOTOBKH
cTyaeHToB no HarpasieHuto 43.03.01 — Cepsuc.

OOmast TpyAOEMKOCTh OCBOEHHMS yueOHOW aucuuiuimabl «lIpaBoBoe
perynupoBaHue B cepe rOCTENPUUMCTBA U OOLIECTBEHHOI'O ITUTAHUSD) COCTABIISIET
3 3aueTHbIe enuHUIBI iau 108 akanemuuecknx yacoB. JuciuImHa uzyyaercs Ha 3
Kypce, BUJ aTTeCTalluy — 3a4eT.

N3yuenne  muciurmmbel  «lIpaBoBoe  perynupoBaHue B cdepe
rOCTEIIPUUMCTBA M OOILIECTBEHHOIO MUTAHUS» HAMNpPaBJICHHO Ha (OPMUPOBAHUE
CJICIYIOIIEN KOMIIETCHIIUH:

YK-2 — CnocobHOCTB onpeiesTh KPYT 3a7a4 B paMKaxX MOCTaBICHHOM 11eTTH
U BBIOMpATh ONTHMAJbHBIE CHOCOOBI MX pEIIECHUs, HCXOHAi U3 JCHCTBYIOLIUX
MIPaBOBBIX HOPM, UMEIOILIUXCS PECYPCOB U OTPAHUYEHHU.

YK-10 — CnocobHocts (opMHUpOBaTh HETEPNHMOE OTHOIICHHE K
KOPPYIUMOHHOMY MOBEJEHUIO.

I[IK-3 — CroocoOHOCTH  OpPraHM3OBBIBATH  CHUCTEMHBIH  KOHTPOJb
OM3HECTIPOIIECCOB, PECYPCOB, KAYECTBA YCIYT U 00CITY>KUBaHUS, IPOBOIUTH OLICHKY
3hheKTUBHOCTH  (DYHKIIMOHMPOBAHUSA  JIEMAPTAMEHTOB  (CIy»KO,  OT/EJIOB)
NPEANPUATANA TOCTEIPUUMCTBA U 0OILIECTBEHHOTO MUTAHMUS.

Kparknii Tematnaecknii miian: [IoHsITHE ¥ BUIBI OTHOLIEHUN, PETYIUPYEMBIX
npaBoM B cdepe OKa3aHUsl YCIAyr TOCTENPUUMCTBA W NPEINPHUATUN MUTAHUS.
WM cTOYHMKM TIpaBOBOTO PEryJMPOBAHUS OKa3aHUsA YCIYyr TOCTENPUUMCTBA U

NPEANPUATANA  [TUTAHUA. Opranu3aiinoOHHO-TIPaBOBbIe  (POPMBI  CYOBEKTOB,



OKa3bIBAIOIIMX YCIYyrM TOCTENpuuMcTBa U nuTaHus. Crappapruzanus W
ceptuduKanus B cepe okazaHus yCIyT TOCTEPUUMCTBA U IPEANPUATHI MUTAHUSI.
3akoHoJaTeNbHas 3alluTa npaB norpeduteneil yciayr. Koppynuus kak conuanbHO-
IIpaBOBOE  sBJICHHE. IIpaBoBblE  OCHOBBI  NPOTUBOACHCTBUSA  KOPPYILHUH.
IOpnanyeckas OTBETCTBEHHOCTD 3a KOPPYIIIMOHHBIE IPABOHAPYILIEHUS.

['paxxianckoe 00111eCTBO MPOTUB KOPPYIILIUH.



AHHOTaUA
K paboyeil mporpaMMe JTUCIUIIIUHBI
«YTpaBlieHHE KaueCTBOM YCIIYT U 00CIIyKUBaHUS B Cpepe rOCTENPUUMCTBA U
OOIIIECTBEHHOTO UuTaHus» 1o HamnpasieHuto 43.03.01 — Cepsuc,
HaIpaBJIeHHOCTH (MPodIb) 00pa3oBaTenbLHOM MporpaMMbl — OpraHu3arus
YCIIYT TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS

JucuunnuHa «YTpaBlieHHE KayeCTBOM YCIYyT U OOCTy>KMBaHUA B cdepe
TOCTEIPUUMCTBA U  OOIIECTBEHHOTO MHUTAHUS» SBIACTCS IUCHUIUIMHON YacTu
y4eOHOro 1jaHa, GopMUpyeMOil yyacTHUKaMu 00pa30BaTeNbHbIX OTHOIICHUM, JIJIs
MOATOTOBKU CTyAeHTOB 1o HanpasieHuto 43.03.01 — Cepauc.

OO6miast TPyIOEMKOCTb OCBOCHHUS Y4YEOHOW IUCHHUIUIUHBI «YTIpaBiICHHE
KaueCTBOM YCIYT M OOCIy’)KMBaHUs B c(pepe rocTenpuUMCTBA U  OOIIECTBEHHOIO
MMATAHUSD) COCTAaBIIET 5 3adeTHRIX eauHull mian 180 akageMHUecKHX 4YacoB.
HucuuminHa uzyvyaercs Ha 4 Kypce, BUJI aTTeCTalluu — 3a4erT.

N3yuenne MUCHUILTMHBI « YTIPABICHUE Ka4€CTBOM YCIYT U 0OCTy>KMBaHUS B
cepe TrocTENpUUMCTBA U OOIIECTBEHHOTO TMUTaHUS» HAMpaBJICHHO Ha
(dbopMHpOBaHUE CIAEAYIOIIEH KOMITIETCHIINH:

[IK-3 - CnocoOHOCTH  OpraHM30BBIBATH  CHUCTEMHBIH  KOHTPOIIb
OM3HECIPOLIECCOB, PECYPCOB, KAUECTBA YCIYT U OOCTY>KUBAHUS, IPOBOIUTDH OLICHKY
3bexTUBHOCTH  (PYHKIIMOHMPOBAHUSA  JIEMAPTaMEHTOB  (CIy»KO,  OT/EJIOB)
MPEANPUATANA TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MUTAHMUS.

KpaTkuii TemaTnueckuii mias:

busnec-tiporiecchl npennpusTuii chepbl TOCTENPUUMCTBA W KOHTPOJIb UX
ocyuiecTBieHusi. KauectBo yciyr u oOciyxuBaHus B chepe ToCTeNpUUMCTBA:
OCHOBHbBIE XapakTEepPUCTHKU. DaKTOpbl, BIUAIOIIME HAa KayecTBO YCIyT H
OOCITy>KMBaHUSI Ha TMPEANPUATUAX TOCTEIPUUMCTBA. METOMbI  yIpaBIICHUS
KaueCTBOM YCIYr W o0OcihyxuBaHus B cdepe rocrenpuuMcTtBa. CHCTEMBI
MEHEeKMEHTa KauecTBa. OpraHu3aiusi KOHTPOJIS 3a BBIIOJHEHUEM COTPYIHUKAMHU
CTaHAApTOB OOCITYKUBaHUS U 00ECIIEYEHUEM KaueCTBa TOCTUHUYHOTO TPOIYKTA.
CriocoObl OLIEHKH COOTBETCTBUSI KAYECTBA BBIMOJIHAEMBIX pPa0OT pa3pabOTaHHBIM Ha

NPEANPUATUN PETVIAMEHTAM U CTAHIAPTAM.



busnec-niporiecchl  npeAnpusTHiA  chepbl  OOLMICCTBEHHOTO MUTAHUS |
KOHTPOJIb HMX OcCyliecTBieHus. KauecTBo yciayr W oOciayxuBaHus B cdepe
OOIIIECTBEHHOTO THTAHHS: OCHOBHBIC XapaKTepHCTUKH. DaKTOphI, BIUAIONIUEC HA
Ka4eCTBO YCIYr M OOCIY)KMBaHUS Ha TPEANPHUATHIX OOIICCTBEHHOTO MUTAHUA.
MeTobl yIpaBlieHHs] Ka4eCTBOM YCIIYT U 00CTy)KMBaHUS B chepe 0OIIEeCTBEHHOTO
nutanus. CUCTeMBl MeEHEDKMeHTa KadecTBa. OpraHu3anus KOHTpPOJIA 3a
BBITIOJTHCHHEM COTPYJHUKAMH CTAHIApTOB OOCIYy)KMBaHHS U 0O€CIICUYCHHEM
KayecTBa MPOAYKIUU u ychayr. CrmocoObl OIIGHKHM COOTBETCTBUS KayecTBa
BBITIOJTHACMBIX pab0OT pa3pabOTaHHBIM Ha MPEANPHUATHH pETIaMeHTaM |

CTaHgapTaM.



AHHOTanus K pabodeit mporpamMme JUCITUILTHHBI
«/loxymeHTamoHHOE 0OecnieueHre ynpasieHus» 1o Hanpasienuto 43.03.01
— CepBuc, HarpaBJIeHHOCTb (ITpoduiib) 00pa30BaTENbLHON MPOrpaMMbl —
OpraHuzaius yciyr rocTeprurUMCTBa U 00IIIECTBEHHOTO MUTaHUS

JHuciuminHa «/{oKkyMEeHTauMOHHOE O0EeCneYeHUe YIPaBICHUS» SBIISETCS
TUCHUIUIMHOM ~ YacTW  y4eOHOro  IuiaHa,  (QOpMUPYEeMOM  ydaCTHHUKaMU
00pa30BaTEeNbHBIX OTHOIICHUW, AJI TMOATOTOBKH CTYACHTOB IO HAaIPaBJICHUIO
43.03.01 — Cepsuc.

Oobmas TPYILOEMKOCTb OCBOCHMS yueOHOU T CLUIUINHBI
«/1oKyMEeHTOOOOPOT B OpraHU3alUsAX CEPBUCA» COCTABIISIET 4 3a4ETHBIC €IUHULIBI
nmu 144 akagemrueckux yaca. JlucuurumHa uzyyaercs Ha 4 Kypce, BUI aTTeCTalun
— DK3aMEH.

N3ydyenne aucuMILIMHBL «JlOKyMEeHTallMOHHOE OOecCIedeHUe YIpaBICHUSD)
HaIpaBJIEHHO Ha (POPMUPOBAHUE CIIEIYIOMINX KOMIIETCHIINMI:

YK-4 — CnocoOHOCTh OCYIIECTBIIATH JIEOBYI0 KOMMYHUKAILIMIO B YCTHOM U
nUchbMEHHOM (dopMax Ha TOCyIJapCcTBEHHOM si3bike Poccuiickoit ®enepanuu u
MHOCTpaHHOM(BIX) sI3bIKE(aX).

[IK-1 — CnocoOGHOCTh OCYIIECTBISTH CTPATETHUYECKOE M TaKTUYECKOE
yIpaBjeHUE MaTEepUAIbHBIMU U TPYJIOBBIMH PECYpCaMM JemapTaMeHTOB (CIIyxO,
OTJEJIOB) NPEANPUATUI CPEpbl TOCTEIPUUMCTBA U OOILIECTBEHHOTO MUTAHUSI.

[IK-3 — CnoocoOHOCTH  OpPraHM30BBIBATH  CHCTEMHBIM  KOHTPOJIb
OM3HECITPOLIECCOB, PECYPCOB, KAUECTBA YCIYT U OOCITYKUBAHMUS, TPOBOJUTH OLIEHKY
s pexTuBHOCTH  (QYHKIIMOHUPOBAHUS  JeNapTaMEHTOB  (CIIy»0, OT/IEJIOB)
OpEeINPUITUIA TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

Kpatkuit Tematnueckuii miaaH: OCHOBBI JOKYMEHTAJIBHOTO OOecreueHus
ynpasienus B cepe cepuca. [IpaBuia nemoBoii KOMMYHUKAITUU B TUCHMEHHOM
dopme. CucreMbl AOKYMEHTALMM, OOpa3ylrolIMecs B MPOLECCe YIPABICHUS
NeSATEIbHOCThIO Opranu3aluil cepbl rocTeNPUUMCTBA U OOLIECTBEHHOTO MTUTAHUS
U UX MoApa3ieneHuii (cmyx0, ornesnos). JJokyMeHTaimoHHOe obecrneueHue Ou3Hec-

nporeccoB.  JIOKyMEHTalMOHHOE  O0ecliedeHue  YOpaBlI€HHUsS  IEPCOHAIOM



(TpynoBbIME pecypcamu). Opranusaiys JoKyMeHToo00opoTa. Pecypchl, cpeicTa u
mpaBuia TOKyMEHTOO00pOTa B chepe roCTeIPUUMCTBA U OOIIECTBEHHOTO TTUTAHUS.

Wx BBIOOp B 3aBUCHUMOCTH OT OCOOCHHOCTEH ACATEIHPHOCTH TIPEATPUSTHS.



AHHOTanus Kk paboyeil nporpaMMme TUCHUTLITUHBI
«OTedyecTBEeHHBIN U 3apyOEKHBIN OMBIT OKa3aHUS YCIYT OOIIECTBEHHOTO
NUTaHUs U TocTenpuuMcTBay 1o HampasieHuto 43.03.01 — Cepsuc,
HampaBJIeHHOCTh (MTpoduiib) oOpazoBaTenbHOM NporpaMmbl — Opranu3aius
yCIyT TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS

HuctuminHa «OTedecTBEHHBIM W 3apyOeXHBIM OMBIT OKa3aHUS yCIyT
OOIIECTBEHHOTO MHUTAHUS U TOCTENPUUMCTBA» SABISETCS TUCUUIUIMHOW YacTH
y4eOHOro 1aHa, popMupyeMol ydacTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHUM, J1JIs
MOJArOTOBKM CTyAEHTOB o HarpasyieHuto 43.03.01 — Cepsuc.

OO6mast TpyJ10€MKOCTh OCBOCHHS YUEOHOUM MUCIMIUIMHBI «OTEYeCTBEHHBIN U
3apyOeXHBIN ONBIT OKa3aHUS YCIIYT OOIIECTBEHHOI'O MUTAHUS U TOCTEIIPUUMCTBA»
coctaBisieT 4 3adeTHble eIMHULBI WM 144 akanemuueckux 4vaca. JlMCHUIUIMHA
uzydaercs Ha 4 U 5 Kypcax, BHJ aTTeCTalluu — 3a4deT,ok3aMeH. lIpexycmoTpeHo
BBINIOJIHEHUE KYPCOBOM paOOTHI.

N3yuenne nucuuiinHbel « OT€UECTBEHHBIN U 3apyOE€KHBIA OIBIT OKa3aHMS
yCIIyr  OOUIECTBEHHOTO TMUTaHWA M TOCTENPUHMMCTBA)» HAMPABIEHHO Ha
(dbopMUpOBaHUE CIETYIOIIEH KOMITETECHIINH:

[IK-1 — CnocoOHOCTh OCYIIECTBJISATh CTPATETUYECKOE M TAKTUYECKOE
yIpaBjieHUE MaTEepUAIBbHBIMU U TPYIOBBIMH pecypcamu JenapTaMeHTOB (CIIyxkO,
OTJICJIOB) MPEANPUATUN cPephbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

Kpatkuii Temarnueckuii mnaH: MupoBas mpakThka KilacCUpUKALUU
TOCTUHHUIl W HWHBIX CPEACTB pa3MelleHUs. 3apyOeKHbIA OMBIT JEATEIbHOCTH
NPEANPUATANA TOCTENPUUMCTBA PA3JIMYHBIX BHJIOB, B TOM YHCJE OpraHU3aluu
ousHec-tiporieccoB. CeTeBble TOCTHUHUIIBL. 3apyOekKHBIM OMBIT peau3aiuu
CTpaTeTMM W TAKTUKU YNPABICHUS YCIyraMH TOCTENPUUMCTBA. Ycenyru
rocrenipuuMcTtBa B Poccun: ocHOBHbIE 0COOEHHOCTH. OTEUECTBEHHBIA OIBIT
NESTEIbBHOCTH  CPEACTB  Pa3MEIICHHs  Ppa3HbIX  KaTeropuil, OCOOECHHOCTHU
opranuzanuu ousHec-mnpoieccoB. OTeUeCTBEHHBIN OMBIT peau3aluu CTpaTeruu u
TAaKTUKH  YOPABICHUS  yCIyraMud TOCTEHNPUHMMCTBA.  3apyOekHBIA  OIMBIT

(GYyHKUMOHUPOBAHUS TPEANPUATANA OOIIECTBEHHOIO MHUTAHUSI Pa3HBIX THIIOB,



OpraHu3alyu OW3HEC-TIPOIIECCOB U JICSITEIBHOCTH IMOApa3/ieieHuid. 3apyOeKHBIMI
OMBIT peaju3allii CTPATEeTMu W TAKTUKHU YIPABICHHS yCIyraMyd OOIIECTBEHHOTO
nutanusg. OCOOCHHOCTH PAa3BUTHA TPEANPHUATHN OOIIECTBEHHOTO TUTAHUS B
Poccun, ombiT opraHuzanuu  OusHec-mporieccoB. CeTeBble  IPEANPUATHS
oO1iecTBeHHOTo MuTaHusl. OTeUeCTBEHHBIN OIBIT peaJIM3allui CTPATETHH U TAKTUKH

YIPABJICHHS YCIyTraMy OOIIECTBEHHOTO MTUTAHMSI.



AHHOTanus K pabodeit mporpamMme JUCITUILTHHBI
«MeXKyIbTypHBIE 0COOEHHOCTH OKa3aHUs YCIIyT» 0 HAIPABJICHHUIO
43.03.01 — Cepauc, HampaBiIeHHOCTb (IPOQuIIb) 00pa30oBaTEIbHON
nporpamMmbl — Opranuzanus yciyTr rocTeNpUUMCTBa U O0IIECTBEHHOTO
MUTAHUS

HuciuminHa «MeXKyJIbTypHbIE OCOOEHHOCTH OKa3aHHUsSl YCIYr» SIBIISETCS
JUCHUIUIMHOM  yacTM  y4eOHOro  1wiaHa, (QopMupyemMol  ydyacTHUKaMU
o0pa30oBaTeNbHBIX OTHOIIECHUM, IS MOATOTOBKH CTYACHTOB IO HAMPAaBICHUIO
43.03.01 — Cepsuc.

OO0mast TpyI0EMKOCTh OCBOEHUS YUYEOHOU AUCHUIUIMHBI « MEXKYIbTYpHBIE
OCOOCHHOCTH OKa3aHHWsl yYCIYr» COCTaBisieT 6 3adeTHBhIX eauHull win 216
aKazeMu4ecKnx 4JacoB. /lucummummaa uzydyaerca Ha 4, 5 Kypce, BUJ aTTeCTaluu —
3a4eT, DK3aMEH.

N3yuenne nucuurminHabl « MeXKyJIbTYpHbIE OCOOEHHOCTH OKa3aHUS YCIYI»
HaIpaBJIeHHO Ha (POPMUPOBAHUE CIETYIOMINX KOMITETCHIIUN:

YK-3 — CnocoOHOCTh OCYHIIECTBIISTh COIMAIIBHOE B3aUMOJCHCTBHE U
peanu30BbIBaTh CBOKO POJIb B KOMAH/E.

VYK-5 — CrnocoOHOCTh BOCHPUHUMATh MEXKKYJIBTYpPHOE pa3zHooOpasue
OOLIECTBA B COLUATBHO-UCTOPHUUECKOM, STUYECKOM U (PUI0CO(YCKOM KOHTEKCTaX.

[1K-2 — CniocoGHOCTh OpTaHU30BHIBATh B3AHMMOJICHCTBHUE C TTOTPEOUTEISIMH,
napTHepaMd H JPYTUMH 3aMHTEPECOBAHHBIMU CTOPOHAMU C YYETOM UX
HAIMOHAIHHBIX, KOPIMOPATUBHBIX M WHBIX OCOOCHHOCTEW, a TaKkKe COIMAIBHO-
KYJbTYPHBIX HOPM  JCJIOBBIX W  MEXKJIUYHOCTHBIX KOMMYHHUKAIIUH  TIpU
MPEIOCTABIECHUH YCIYT TOCTENPUUMCTBA U OOIIIECTBEHHOTO MUTAHUSI.

Kpatkuit TeMaTU4YEeCKUU IJ1aH: OcHOBHEBIE KOHIICITIIUH
KYJbTYPOJOTMYECKOTO 3HAHUSI KaK OCHOBBI MEXIMYHOCTHBIX U MEXKYJIbTYPHBIX
B3aUMOJCHCTBUIM.  MeXKylnbTypHOE  OOIIEHHME B  COBPEMEHHOM  MHpe.
MexkynbTypHOE  pa3HOOOpa3ue  coBpeMeHHOro obOmiectBa. CouuanbHbIe
B3aMMOJICHCTBUSL B MEXKKYJIbTYPHOM IMpPOCTpaHCTBE. HanmoHanpHbIE, STHUYECKUE,

KOH(l)eCCI/IOHaJ'IBHBIe 0COOEHHOCTH KOMMYHHUKATUBHOTO IIOBCACHUS  PA3HBIX



HapoJOB. XapaKTepHble OCOOCHHOCTH MEXKYJIbTYPHOTO TMOBEACHUS: AHIJINS,
Wpnannus, @panuns, ['epmanns, Ounisinausa, Mranus, MyCyJIbMaHCKUAE CTPaHbI
bmuxuero m Cpennero Bocroka, Typrus, apadbckue ctpanbl, Anonwms, HOxuas
Kopesi, Kuraii, Ascrpanus, CIIIA. HepepOanbHasi peyb pa3HBIX HapOJIOB.
Penurunosnsie oco6eHHOCTH. OCOOEHHOCTU OBITOBBIX MpHUBBIYEK. OCOOEHHOCTH
nutanus. [IpaBuna moBeaeHus: AENOBBIX JIOAEH MEXIyHApOJHOTO YPOBHS. YUeT
COLIMAJIBHO-KYJIBTYPHBIX ~HOPM  pa3HbIX HApOJOB MpPHU OKA3aHUH  YCIyT
rOCTENPUMMCTBA. YYET COLHUAIBHO-KYJIBTYPHBIX HOPM pa3HbIX HapoOJIOB

O0COOEHHOCTEH MPHU OKA3aHUH YCIYT OOIECTBEHHOTO MUTAHUS.



AHHOTaIMs K pabouyeit mporpaMme AUCHUILTAHBI
«bH3HEC-TIITAHUPOBAHUE)
no HanpasieHuto 43.03.01 — CepBuc, HanpaBlIeHHOCTH (TPOGUITH)
oOpa3oBarenbHOI mporpaMmbl — OpraHu3aius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

JNucunmuinHa «bu3Hec-muIaHupoBaHuEe» SBISETCS JIUCHUIUIMHOM 4YacTH
y4eOHOro 1j1aHa, GopMUpyeMOil yyacTHUKaMu 00pa30BaTeNbHbIX OTHOIICHUM, JIJIs
MOATOTOBKU CTyAeHTOB 1o HampasieHuto 43.03.01 — Cepuc.

O6mmas TPYAOEMKOCTh OCBOCHMUS y4eOHOM JTVCIUTLIAHBI
«bH3HECTIIIAaHUPOBAHUE)» COCTABISIET 6 3a4ETHBIX €AUHHUI] WK 216 akaneMudecKux
yacoB. JlucuurinuHa u3ydaercsina 4,5 Kypcax, BUJI aTTECTAIIUU — 3a4€T, SK3aMEH.

N3yuenne gucuuiuiiHbl «bU3HEC-TUIAHUPOBaHUE»  HAIPABICHHO  Ha
(bopMUpOBaHUE CIIETYIOIEH KOMITETECHIINH:

[IK-1 — CnocoOGHOCTh OCYIIECTBISTh CTPATErMUECKOE U TaKTUYECKOE
YIOPABJICHHE MATEPUATbHBIMU U TPYJOBBIMH PECypCaMM JenapTaMeHTOB (CIyxkO,
OTJICJIOB) MPEANPUATUN cPephbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

KpaTkuii TemaTnueckuii mias:

AKTyanbHOCTh, TOHSATHE, (QYHKIMM U 3HaUYeHHE OU3HEC-TUIAHUPOBAHUS B
CTPaTErM4eCKOM ¢ TAKTUYECKOM YIPABICHUU MPEANPUSATHSIMU  CEpBHCA.
busnecmianupoBanue B cdepax roCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS.
OcobOenHoctu  OusHec-ruiaHa. [loaroroBka K pa3paboTke  OM3HEC-IUIaHA.
Omnpenenenne MUCCUU | Lieniel opranu3anuu. llens u 3HaueHue pestome Ou3HEC-
wiana. TpeGoBaHusi K cojaepkaHHIO pe3tome OusHec-tutaHa. [loTpeGHocTw,
yIOBIETBOpsieMble ToBapoM (yciyroi). Ommcanve U BHEIIHEe OQopMIICHUE
toBapa (ycinyru). lloHsitue, CTpykTypa U cojaepx’aHue (QPUHAHCOBOrO ILIAHA.
@uHaHCOBAasT OTYETHOCTH INpeAnpusATHss U ee ananu3. lIpornosupoBanue
OCHOBHBIX (DMHAHCOBBIX IOKa3aTeIel AesITeNbHOCTH opraHu3aruu. OCHOBHBIC
nokasatenu, omnpenernstonme 3PHEeKTUBHOCTh Ou3HecIIaHa. Yucterit
JUCKOHTUPOBaHHBIA  J10X0j. OpranuzanuoHHasi CTpyKTypa GupMbl. AHaIN3

AIMHUHUCTPATUBHO-YIIPABJIICHYCCKOI'O II€pCoOHAaA.



AHHOTaIMs K pabouyeit mporpaMme AUCHUILTAHBI
«Tpynosoe npaBo»
no HanpasieHuto 43.03.01 — CepBuc, HanpaBlIeHHOCTH (TPOGUITH)
oOpa3oBarenbHOI mporpaMmbl — OpraHu3aius yCiayr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

Huctumnaa «TpynoBoe mpaBo» SIBISETCS JUCHUIUIMHOW YacTH y4yeOHOTO
mwiaHa, GopMupyeMoll y4YacTHHUKaMu OOpa30BaTENbHBIX OTHOIICHWH, IS
MOATOTOBKU CTyAeHTOB 1o HampasieHuto 43.03.01 — Cepuc.

OO6mast Tpy10€MKOCTh OCBOEHHUS Y4eOHOUM NUCIUILIUHBI « Tpya0oBO€ mpaBoy
CcoCTaBisgeT 3 3adeTHhIC eauHHULBI Win 108 akageMuyeckux 4dacoB. J[ucuMIIMHA
u3yuaercs Ha 4 Kypce, BUJ aTTECTalluH — 3a4eT.

N3yuenue nucuummiunbl « Tpy10BO€E MpaBo» HanpaBieHHO HAa (popMuUpoBaHue
CJIEAYIOIINX KOMIIETECHIIH:

[IK-1 — CnocoOHOCTh OCYIIECTBJISATh CTPATETUYECKOE M TAKTUYECKOE
yIpaBieHUE MaTepUAbHBIMU U TPYIAOBBIMU PECypcamMu JenapTaMeHTOB (CIyxkO,
OTJICJIOB) MPEANPUATUN cPephbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

Kpatkuii  temarndeckuit  miaH: TpynoBoe TmpaBo Kak  OTpacib
Pocculickoro npasa. Posib Tpy10BOTO IpaBa B yIPaBJICHUU TPYIAOBBIMU PECYPCAMHU
npeanpusiTuii chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO NuUTaHus. [IpuHIMIBI 1
HUCTOYHUKHU TpyaoBoro mpaBa. CyObekThl TpyaoBoro mnpana. I[IpaBooTHolIeHUS B
chepe Tpynosoro mpasa. CoruanbHOe HmapTHEpCTBO B cdepe Tpyna. [IpaBoBoe
pETryJIMpOBaHUE TPYAOYCTPOUCTBA W 3aHATOCTH. TpymoBoi moroBop. PaGouee
BpeMsi, BpeMs oTabixa. Omiara 1 HOpMUpOBaHUE Tpyaa. ['apaHTUX U KOMIIEHCALINT
pabotHukam. TpynoBoit pacnopsok. ucuuruimHa Tpyaa W JIUCHUIUIMHApHAsS
OTBETCTBEHHOCTh. MaTepuasabHasi OTBETCTBEHHOCTh CTOPOH TPYJIOBOTO JIOTOBOPA.

OxpaHna TpyJa. 3amura TpyAOBBIX IpaB paOOTHUKOB. TpyA0OBbIE CIIOPHI.



AHHOTaUA
K padouell mporpaMme JUCLHUILUIMHbI
«IIcuxoamarHoctrka B npodecCuOHaIbHON IeATeTbHOCTHY 110 HAIIPABICHHUIO
43.03.01 — Cepsuc, HanpaBiaeHHOCTH (TTpoduib) 00pa3oBaTeILHON MTPOrPaMMBbI
— Opranuzanust yciayTr TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS

Huctumnaa «IlcuxoanarHoctuka B TpO(ecCHOHATbHON AesITeIbHOCTI
SBJIICTCSl JUCIUIUIMHONW 10 BBIOOPY dYacTh yd4eOHOro IwiaHa, (GopMupyeMoi
YY9aCTHHKaMH  OOpa30BaTEIbHBIX OTHOIIEHUW, TMOATOTOBKA CTYJAEHTOB IIO
Hamnpasiieanto 43.03.01 - Cepsuc.

Oobmas TPYILOEMKOCTb OCBOCHMS y4ueOHOM JVCHUTUIHBI
«IIcuxoanarHocTuka B mpo(ecCUOHaIbHOM AEATETbHOCTH COCTABIIAET 4 3aU€THBIE
enquHuIbpl Wik 144 akagemuyeckux 4daca. J(ucuuiuinHa uzydaercs Ha 2 Kypce, Bl
aTTECTallui — SK3aMEH.

N3yuenne gucrumumssl «llcuxomumarHoctuka B IpodeccHOHaIbHOM
NeSTEeILHOCTIY HAMPaBJICHHO HAa (DOPMUPOBAHKE CIETYIONIEH KOMIETEHITUU:

[TIK-2 — CriocoOHOCTh OPTaHU30BBIBATH B3aMMOJICHCTBHUE C TTOTPEOUTEISIMH,
napTHepaMd ¢ JPYTMMU  3aUHTEPECOBAHHBIMU CTOPOHAMHU C YYETOM UX
HAllUOHAJIBHBIX,  KOPMOPATUBHBIX M  HUHBIX  OCOOEHHOCTEW, a  TaKxke
COIIMATbHOKYJIBTYPHBIX HOPM JI€JIOBBIX W MEXKIMYHOCTHBIX KOMMYHUKAIUW MpH
MPENOCTABIEHUH YCIYT TOCTEIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUSI.

Kpatkuit tematnueckun 1wiad: I[lcuxoamarHocThka Kak — OTpacib
MICUXOJIOTUYECKOTO 3HaHus. [IpencrtaBieHne o0 MeETOJax IMCUXOJIOTUUA U
NCUXOIUArHOCTUKU.  COBOKYNHOCTh  SIBICHWH,  COCTAaBJAIOIIMX  OCHOBY
MICUXOIMarHOCTUYECKOTO TOJISI TUYHOCTU TTOTPEeOUTENS WK KiueHTa. /J[narnoctuka
MICUXOJIOTUYECKNX  OCOOCHHOCTEW  KJIMEHTa WM  TMOTpeOuTenss  yCIyr
TrOCTCTIPUUMCTBA W OOIIECTBEHHOTO MHUTAHWS JI0 Hayaja  KOHTAKTa.
CouunanabHONCUXOJIOTMYECcKas AUArHOCTUKA KIMEHTA WU TOTPEOUTENs YCIyT.
[loBeneHueckass AMArHOCTHKAa HEBEpPOAIbHBIX cpencTB oOmeHus. CouuaibHO-
MICUXOJIOTUYECKU TMAaCHOPT JIMYHOCTH KJIWEHTAa WM TOTPEOUTENsT  YCIyT.
Brinenenne riaBHBIX TCUXOJOTUYECKUX OCOOCHHOCTEM JTUYHOCTH KIMEHTA WIIH

NOTPEeOUTENS YCIYT.



AHHOTaIMs K paboueil mporpamme JUCIUILIHHBI
«IIcuxonoruueckuii mpakTUKyM» mo HarpasieHuto 43.03.01 — Cepsuc,
HaIpaBJIEHHOCTH (Ipo¢uiib) 00pazoBaTeIbHOM nporpammsl — OpraHuzanus
YCIIYT TOCTEIPUUMCTBA U OOIIECTBEHHOT'O ITUTAHUS

HuctuminHa «Ilcuxonornueckuii MpakTUKyM» SBISIETCS AUCIHUIUIMHON MO
BBIOOPY 4YacTW y4yeOHOTro IiaHa, (GOpMUPYEMOU YHaCTHHUKAMU O0Opa30BaTeNIbHbBIX
OTHOILICHH, MOJITOTOBKU CTYJEHTOB 10 Harpasyienuto 43.03.01 - Cepsuc.

OO6m1ast TPyJ0EMKOCTh OCBOCHHS yueOHOM AucUIuIHHbBI «IIcuxomornueckmii
IIPAKTUKyM» COCTaBJIsIeT 4 3a4eTHble €IMHULBI WM 144 akameMu4ecKHx yaca.
JlucuuiuinHa u3ydaercs Ha 2 Kypce, BUJT aTTeCTallud — 3K3aMEH.

N3yuenne nucuumumHbl «IIcHXoornyeckuili MpakTUKyM» HalpaBJICHHO Ha
(bopMHUpOBaHUE CIETYIOIIEH KOMIIETECHIINH:

[IK-2 — CnocoGeH opraHu30BBIBATH B3aUMOJIEUCTBUE C MOTPEOUTEISMH,
napTHEpaMH M JPYTUMU 3aMHTEPECOBAHHBIMU CTOPOHAMU C YYE€TOM HX
HAllMOHAJIbHBIX,  KOPHOPAaTUBHBIX M  HWHBIX  OCOOCHHOCTEH, a  TaKxKe
COLIMAJIBHOKYJIBTYPHBIX HOPM JIEJIOBBIX U MEXJIWYHOCTHBIX KOMMYHUKALMI TPH
IPEIOCTABIIEHUH YCIYT TOCTEIPUUMCTBA U OOILIECTBEHHOTO MUTAHUSI.

Kparknit tematnueckuit tmiaH: @DakTopel JI€TEpPMHUHALIMUA  TTOBEICHUSA
yesnoBeka. MoTUBauus U SMOIMH, (MOTUBAIMOHHBIE ICUXUYECKUE OOpa30BaHUs).
CoumansHoe BocmpusTue. OllylleHre W BOCHPUITHE (CEHCOPHO-TIEPLENTUBHBIE
ncuxudeckue oOpazoBaHusi). POpMbI MPOSIBICHUS, METOAUKUA JUATHOCTHKU H
pa3BuTHs. B3auMMOCBS3b INICHMXOTHINA JIMYHOCTH W moBeneHus. [lcmxomotopHas
OpraHu3anus  4enoBeka  (IICUXOMOTOPHBIE  IICUXHYECKHEe  00pa3oBaHus).
HeepOanbHble CHUTHAIBl SMOIMOHAIBHOIO COCTOSIHUSL 4enoBeka. DopMbl
MPOSIBJIICHUS], METOJUKH TUATHOCTUKU U pa3BuTUsl. KoH(IUKTHBIE B3aMMOIEHCTBUS
B chepe cepuca. ColuaabHO-TICUXOJOTHYECKUH TpPEeHUHT Kak (opma
MPAKTUYECKOTO OOyYeHHMs CIEIUATUCTOB B cdepe OOIIECTBEHHOTO MUTAHUS |
rocrenpuuMcTBa. lIcuxonornyeckne OCHOBBI B3aMMOJEHCTBHS C KIUMEHTAMU H

napTHepaMu B cdepe ToCTeNPUUMCTBA U OOIIIECTBEHHOTO MTUTAHMUS.

KOMMyHI/IKaTI/IBHaSI TCXHHUKA BBIABJIICHUA HOTp€6HOCTeﬁ 1 BO3MOKHOCTEH KJIMCHTA.



AnHOTanus K padoueil mporpamMme TUCIUTUTHHBI
«Teopust opraHu3anuu ¥ OpraHU3aNMOHHOE TTOBEACHHE) 10 HATIPABJICHHUIO
43.03.01 — Cepauc, HampaBiIeHHOCTb (ITPOQPHIIb) 00pa30BaTEIBHON MTPOTPAMMBI
— Opranu3zainus yciayr TOCTEIPUUMCTBA U O0IIIECTBEHHOTO MUTAHUS

JucuunnuHa «Teopusi opraHu3alMd W OPTaHU3ALMOHHOE ITOBEICHUEY
SBJISIETCA JUCIUIUIMHON 110 BBIOOPY YacTH ydeOHOro IuiaHa, (GopMmupyeMoi
YY9aCTHHKaMH  OOpa30BaTEIbHBIX OTHOIICHWUW, TMOATOTOBKA CTYJAEHTOB IIO
Hampasienuto 43.03.01 - Cepsuc.

OOmass TpPyJOEMKOCTh OCBOEHHA y4dyeOHOW aucuuiuinHbl  «Teopus
OpraHM3allid U OPraHU3allMOHHOE MOBEAECHUE» COCTABISET 3 3a4ETHBIE €AUHULIBI
unn 108 akamemuyeckux dyacoB. JlucuumiimHa wu3ydaeTrcss Ha 2 Kypce, BHU
aTTeCTallu — SK3aMEH.

N3yuenne pucnumiaunbl «Teopus opraHuzalmu W OpraHU3allMOHHOE
MOBEJICHUE» HAMPABJICHHO HAa (POPMUPOBAHUE CIAEAYIONIUX KOMITETCHITUH:

IIK-1 — Cnocobnocms ocywecmensimov —cmpamezuieckoe U MmaKmuieckoe
VApasnienue MamepuaibHblMu U MpyoosbiMU pecypcamu  0enapmamenmos (cuyco,
omoenos) npednpuamuii cghepvl 20CMenpuUMCmea U 00UecmeeHH020 NUMAaHUsL.

IIK-3 — Cnocobrocmub opeaHu308vi6ams CUCHEMHDIL KOHMPOTb OU3HECHPOYECCo8,
pecypcos, Kauecmea yciye U O0OCIYHCUBAHUS, NPOBOOUMb OYEHKY dpdexmusnocmu
DYHKYUOHUPOBAHUS OenapmMAMEeHMO8 (CYyHcO, 0mMOen08) NPeOnpusimuil 20CMenpuUMcmed
U 06WEeCMBEeHH020 NUMAHUSL.

Kpatkuit rematnueckuii mad: [loHsTHE M CYIIHOCTH TEOPUU OPraHU3aLNU U
OpraHU3allMOHHOTO  MoBeAeHUs. OpraHuzanus Kak OOBEKT  YIIpaBIICHHUS.
OpranuzaniioHHasi KyJbTypa. YIpaBleHHUE OPraHU3allMOHHBIMU HW3MEHEHUSIMHU.
OpranuzaniioHHasi ~ CTPYKTypa Ha  MNPEINPUATHSIX  TOCTENPUMMCTBA U
oOmiecTBeHHOTO mHUTaHUs. OCHOBHBIE TEOPUU JUYHOCTU. TE€OPUU MOTHBAIMH
nepcoHana. dopMupoBaHUE TPYIIIOBOrO NOBEAEHUS B opranu3anuu. Jlugepctso u
Biactb. KoH@uukTel. CTpecchl. YmpaBieHHE CTpeccaMu U KOH(MIUKTaMHU.
Pa3pemienne  mpoOJieMHBIX — CUTyallMii  moTpeOuTesneil,  NapTHEpOB U

3aMHTEPECOBAHHBIX CTOPOH B C(hepe TOCTEMNPUUMCTBA U OOIIECTBEHHOTO MU TAHUA.

praBHCHI/IC KOMaHaMH1 B OpTraHHU3allnU.



AnHOTanus K padoueil mporpamMme TUCIUTUTHHBI
«Crparernueckuii MeHeKMEHT» 1o Hamnpasiienuto 43.03.01 — Cepsuc,
HaIpaBJIeHHOCTh (MTpoduiib) 00pa3oBaTesbHON IporpaMmbl — OpraHuzanus
yCIyT TOCTENPUAMCTBA U OOIIECTBEHHOTO MUTAHUS

Juctunmmaa «CTpaTeru4ecKuii MEHEKMEHT) SBJISIETCA TUCLMIUIMHON MO
BBIOOPY 4YacTW y4yeOHOTro IiaHa, (GOpMUPYEMOU YHaCTHHUKAMU O0Opa30BaTeNIbHbBIX
OTHOILICHH, MOJITOTOBKU CTYJEHTOB 10 Harpasyienuto 43.03.01 - Cepsuc.

OO0mrast TpyI0EMKOCTh OCBOEHHUS Y4€OHOW AMCIUIUTMHBI «CTpaTerndecKuit
MEHEKMEHT» COCTaBJISIET 3 3a4€THbIC €AUHUIBI uian 108 akageMH4ecKuX 4acoB.
JucuuminHa u3y4aeTcs Ha 2 Kypce, BUJl aTTeCTalluu — YK3aMEH.

N3yuenne muctuumianHbl « CTpaTerMuecKuii MEHEI)KMEHT» HAMNPABICHHO HA
dbopMHpOBaHUE CIEAYIONUX KOMIETEHITUH:

[IK-1 - CnocoOGHOCTh OCYHIECTBISITh CTPATErMUYECKOE M TaKTUYECKOe
yIpaBJe€HUE MaTepHAIbHBIMU U TPYJOBBIMU PECypcaMu JenapTaMEHTOB (CIyxkO,
OTJI€JIOB) MPEANPUATUNA cPephbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

[IK-3 - ChoocoOHOCTH  OpraHW30BBIBATH  CHUCTEMHBIH  KOHTPOIb
OM3HECITPOIIECCOB, PECYPCOB, KaUeCTBa YCIYT U OOCTY>KUBAHUS, IPOBOJIUTH OIICHKY
3¢ exTUBHOCTH  (PYHKIIMOHMPOBAHUSA  JIEMApTaMEHTOB  (CIy»KO,  OT/EJIOB)
NPEANPUSTHN TOCTEIPUUMCTBA U OOIIECTBEHHOT'O MUTAHUSI.

Kpatkuii tematnueckuii mian: OCHOBHBIE MOHATHS U ATAIBI CTPATErHYECKOTO
MEHEPKMEHTa Ha MPEANPUITUSAX TOCTENPUUMCTBA U OOILIECTBEHHOTO MHUTAHUSI.
DopMyTUPOBAHUE CTPATETUUECKOTO BUACHUS U MUCCUU. CTpaTeruuyeckue ey U
nporiecc 1enenonaranus. CylnHOCTh U KJacCU(UKAIUS CTPATETUH, MPUMEHIEMbBIX
B PECTOPAHHOM M TOCTHHWUYHOM Ou3Hece. MeToapl CTpaTermueckoro aHain3a
BHYTPEHHEW U BHEIIHEH CpeJlbl MPU TJIAHUPOBAHUM JIEITCIBHOCTH MPEITPUSTHIMA
rOCTENPUMMCTBA U OOIIECTBEHHOro mnuTaHus. OrnpeaeneHue CTpaTeruuecKux
anbTEpHATHUB. Y CJIOBUS peanu3anuu crpaterun: cemb C.  Poub
nH(OPMAITMOHHBIX CUCTEM B obecrieueHnn CTPaTErn4ecKoro

MEHEDKMEHTA.



AnHOTanus K padoueil mporpamMme TUCIUTUTHHBI
«HOCTpaHHBIH A3BIK ETOBOTO OOIIeHUA» 10 HampaBieHuio 43.03.02 —
CepBuc, HanpaBiIeHHOCTH (MTPOPuIIb) 00pa3oBaTEIbHON TPOrPAMMBI —
OpraHuzaius yciyr rocTeprurUMCTBa U 00IIIECTBEHHOTO MUTaHUS

HucuunnuHa «VHOCTpaHHBIN S3BIK  JETOBOTO  OOIICHHS»  SBIACTCA
JUCHUIUIMHOW 1O BBIOOPY YacTH y4ueOHOTO IiaHa, (OpMHUPYEMON ydyacTHHUKaMU
o0Opa3zoBaTeIbLHBIX OTHOIICHHUH, ITOATOTOBKH CTYJEHTOB 10 HampasiieHuto 43.03.01
- Cepsuc.

OO0mast TpyAOEMKOCTb OCBOCHHSI Y4€OHOW AHCHMIUIMHBI «MHOCTpaHHBIMI
SI3BIK JICJIOBOT'O OOIIEHUS» COCTABIIIET 9 3aUEeTHBIX €IUHHUIL WIIH 324 aKkaJIeMUYECKUX
yaca. JucuurmuimHa uzydaercs Ha 2, 3 Kypce, BUJT aTTECTALMU — 3a4€T, SK3aMEH.

N3yuenne mucuumimabl «HOCTpaHHBIA — SI3BIK  JCJIOBOTO  OOIIEHUS
HaIpaBJIeHHO Ha (POPMUPOBAHUE CICTYIOMINX KOMITETCHIIUN:

VYK-4 — CiocoOHOCTh OCYIIECTBIIATH JI€JI0BYI0O KOMMYHHUKAIMIO B YCTHOU U
NUChbMEHHOM (opMax Ha rocyAapCcTBEHHOM s3bike Poccuiickoit denepanuu u
MHOCTpaHHOM(BIX) s3bIKE(AX).

[IK-2 — Cnoco0eH OpraHW30BBIBATH B3aUMOJCHUCTBHE C TOTPEOUTEISIMH,
apTHEpaMH M JAPYTMMH 3aWHTEPECOBAHHBIMUA CTOPOHAMHU C YYE€TOM HX
HAIlMOHAIBHBIX,  KOPIOPATUBHBIX M  HWHBIX  OCOOCHHOCTEH, a  TaKKke
COIIMATIbHOKYJIBTYPHBIX HOPM JI€JIOBBIX U MEXIMYHOCTHBIX KOMMYHUKAUUW MpH
MPEIOCTABIEHUH YCIYT TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTaHUS.

Kparknii TemaTnueckuil maH: bu3HeEC-TIPOLECCHl U YCIYTM B TOCTHHUYHOM
chepe M Ha NPEANPUATUAX OOILIECTBEHHOIO MUTAHHUA. Y CTAHOBJIEHHUE JEJIOBBIX
KOHTAKTOB. TE€XHHUKH NPOBEACHHUS ITpe3eHTalui. Benenne neperoBopos: NpueEMBI U
ctpareruu. JlenoBoe oOmieHue 1o Tenedony. OCHOBBI JI€TTOBOM TMEPENUCKH.
@uHAaHCOBBIE ONEPALUHA U TOKYMEHTHI. YTIPABJIECHUE MEPCOHATIOM B TOCTUHUYHOM
Ou3Hece U Ha NPEPUATUAX OOIIECTBEHHOTO TUTAHUS.

[TonukyapTypHBIM MUp. Tpaguiuu U COIMAILHO-KYJIBTYpHBIE HOpMBI. PabGoTa B

cdepe cepBuca. TpyaoycTpoicTBo.



AHHOTanus Kk paboyeil nporpaMMme JUCHUTIITUHBI
«MHOCTpaHHBIH A3BIK B MPO(ECCUOHANBHON IEATEILHOCTHY IO HAMIPABICHUIO
43.03.02 — Cepauc, HampaBiIeHHOCTD (IIPOoQuiib) 00pa3oBaTeIbHON
nporpamMmbl — OpraHu3zanus yciIyr TOCTEIPUMMCTBA U OOLIECTBEHHOTO
MUTaHUS

Huctumnaa «MHOCTpaHHBIA S3BIK B MPO(ECCHOHATBHON JESITeIbHOCTI
SBJIICTCSl JUCIUIUIMHONW 10 BBIOOPY dYacTh yd4eOHOro IwiaHa, (GopMupyeMoi
YY9aCTHHKaMH  OOpa30BaTEIbHBIX OTHOIIEHUW, TMOATOTOBKA CTYJAEHTOB IIO
Hamnpasiieanto 43.03.01 - Cepsuc.

OO6miast TpyAOEMKOCTh OCBOCHHSI y4yeOHOW auCHMIUIMHBI «MHOCTpaHHBIM
S3BIK B TIPO(ECCHOHATBLHOM JEATEILHOCTHY COCTaBIsECT 9 3a4ETHBIX EIUHUI] UITU
324 akanemuueckux daca. ucuumummnaa uydaercs Ha 2, 3 Kypce, BUJI aTTECTalllH —
3a4eT, JK3aMEH.

N3yuenne puctumianHbl «WHOCTpaHHBIA SI3BIK B MPOQeCcCUOHATBHON
JeSATEeILHOCTHY HAIMPaBICHHO Ha (DOPMUPOBAHUE CIIETYIONINX KOMITETCHIIU:

YK-4 — CiocoGHOCTh OCYIIECTBIIATH JIEIOBYI0 KOMMYHUKAIIMIO B YCTHOM H
MUCbMEHHOW ¢opMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit deneparuu u
MHOCTpaHHOM(BIX ) sI3bIKE(aX).

[1K-2 — CriocoGHOCTh OPraHU30BHIBATH B3aUMOJACUCTBHE C MOTPEOUTEISIMH,
napTHepaMd ¢ JPYTMMU  3aUHTEPECOBAHHBIMU CTOPOHAMHU C YYETOM UX
HAIlMOHAIBHBIX,  KOPIOPATUBHBIX M  HWHBIX  OCOOCHHOCTEH, a  TaKKke
COIIMATIbHOKYJIBTYPHBIX HOPM JIEJIOBBIX W MEXKIMYHOCTHBIX KOMMYHUKAUUW MpH
MPEIOCTABICHUH YCIYT TOCTEIPUUMCTBA M OOIIIECTBEHHOTO TUTAHUSI.

Kpatkuii TeMmatnyeckuii minan: Yciyru u ocHauienue orens. [Ipouenaypa u
BUJIbI OpoHUpOBaHus. Peructpanus B oresne. O01eCTBEHHOE MUTAHUE: OpraHU3aLIHS
U o0cimyxuBaHue. MecCTHbIE JOCTONMPUMEUYATEIbHOCTH M TPAHCIOPT. YCTHas M
MMCbMEHHAsI KOMMYHHKAIMs TIpH OOCITY>XMBAaHMHM KJIMEHTOB. [IpoOnemHbIe
CUTyallu¥ U paboTa ¢ xanodbamu. Opranuzanus MEponpuaTuii U KOHGEPESHITNI Ha
0aze otensa. PUHAHCOBBIE OINEpalMd W JOKYMEHTHI, 0€30MacHOCTb ILUIATEXEH.

O6y‘{CHI/I€ IMCPCOHAJIa U BOIIPOCHI 0e301acHOCTH B TOCTUHHYHOM OM3HECEe M Ha



NPEeANpUATUIX 00I1ecTBeHHOro nuTaHus. [lonmukyneTypHblid mMup. Tpagunuu u

COIMAJIBHO-KYJIhTYpPHBIE HOPMBL. PaboTa B cdepe cepBuca. TpymoycTpoicTBo.



AHHOTaIMs K paboyeil mporpaMMe JTUCIUIUINHBI
«Y1paBjieHUEe KOMMYHUKATUBHBIMU TpolieccaMuy» 1o HampaniieHuto 43.03.01
— CepBuc, HampaBICHHOCTH (TTPOQHITH) 00pa30BaATEIBHON POTPAMMBI —

OpI‘aHI/IBaHI/ISI YCIYyT TOCTCIIPUUMCTBA U 06HICCTBCHHOI‘O IIUTaHUA

JucuuiinHa «YTpaBlIeHUE KOMMYHUKATUBHBIMHU IPOLECCAMMWY SABISETCA
JUCHUIUIMHOW 1O BBIOOPY YacTH y4ueOHOTO IiaHa, (OpMHUpPYEMON ydyacTHUKaMU
00pa30BaTEeNbHBIX OTHOIICHU, TOATOTOBKH CTYACHTOB 1O HampasieHuto 43.03.01
- Cepsuc.

OOmast TPyHOEMKOCTh OCBOEHHUS Y4YE€OHOM IUCUUIUIMHBI «YTpaBieHUE
KOMMYHUKATHUBHBIMU IIPOLECCAMU» COCTaBIsICT 3 3adeTHbIC eauHUUbl niau 108
aKaJeMHUYeCKHX 4acoB. JlucuuruimHa u3ydaercss Ha 4 Kypce, BUJ aTTeCTalluu —
3a4er.

N3yuyeHnue IuCHUIIIMHBL «YTIPaBI€HUE KOMMYHHKATUBHBIMU IPOIECCAMMY
HaIpaBJIEHHO Ha (POPMUPOBAHKE CIAEAYIOIINX KOMITETCHIIUA:

YK-3 — CnocoOHOCTh OCYIIECTBIISTh COIHMAIBHOE B3aUMOJCHCTBHE U
peann30BBIBaTh CBOIO POJIb B KOMAH/IE.

YK-4 — CiocoGHOCTh OCYIIECTBIIATH JIETOBYI0 KOMMYHUKAIIMIO B YCTHOM H
MUCbMEHHOW (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu u
MHOCTpaHHOM(BIX) sI3bIKE(ax).

[1K-2 — CrtiocoGHOCTh OPraHU30BHIBATH B3aUMOJACUCTBUE C MOTPEOUTEISIMH,
napTHEpaMu M JIPYTUMU 3aUHTEPECOBAHHBIMM CTOPOHAMH C Y4YE€TOM UX
HAllMOHAJIbHBIX,  KOPHOPATUBHBIX M  HUHBIX  OCOOCHHOCTEH, a  TaKxKe
COIIMATIbHOKYJIBTYPHBIX HOPM JEJIOBBIX U MEXKIUYHOCTHBIX KOMMYHHUKALUWA TpHU
IPEIOCTABIIEHUH YCIYT TOCTETIPUUMCTBA U OOILIECTBEHHOTO MUTAHUSI.

Kparkuii TemaTudeckuii mmiaH: ITambl TEOPETUUYECKOTO OCMBICICHUS
yOpPaBJICHUS] KOMMYHUKATHBHBIMM TIpOLlECCAaMU B Tpydax MpeJacTaBUTeNei
Pa3IMYHBIX HAYYHBIX LIKOJ yrpasiieHud. [IpeameT, MpUHUIHUIIBI 1 METOJIbI TEOPUU
JIENIOBOM  KOMMYHHMKAalMu. Buabpl KOMMYHUKATHBHBIX MpOLIECCOB B cdepe

TOCTCIIPUUMCTBA U O6I]_ICCTBGHHOFO IIUTaHHA. HpaBI/IJ'Ia JACIOBBIX "



MEXITMYHOCTHBIX KOMMYHUKAIHM. CouunanbHO-KyJIBTYPHBIE HOPMBI
ousHeckoMMyHUKanud. OcoOeHHOCTH IIPOBEICHUS COBEILAHUM.
HNHCTpyMEHTBI BHYTPEHHUX KOMMYyHUKaui. @OpMbI KOMMyHUKAMK B COLUAIBHO-
KYJIbTYpHOH neaTrenbHOCcTH.  KOHQIMKTHL, CTpecChl |

MaHUITYJISLUU B JIETIOBBIX KOMMYHUKaIMAX. [[e10Bble KOMMYHHKaluu B
komanzae. CoOmogeHue IpPOTOKOJA JENOBBIX BCTPEY M OITHKETAa C YYETOM
HAI[MOHAJbHBIX u KOPIIOPaTUBHBIX 0COOEHHOCTEH co0eCeTHUKOB.
[Icuxonoruueckne OCOOEHHOCTH MOTPEOUTENST U UX YYET B KOMMYHHKATHUBHBIX
npoueccax —MOpPeaNpUATANd  TOCTEIPUMMCTBA U OOIIECTBEHHOTO  MHUTaHUS.

COBpeMeHHI)IG KIIMCHTCKUC KOMMYHHUKAITMOHHBIC CCPBUCHI.



AnHOTanus K padoueil mporpamMme TUCIUTUTHHBI
«UYenoBek u ero nmorpedHOCTH» 10 HampasieHuto 43.03.01 — Cepsuc,
HaIpaBJIeHHOCTh (MTpoduiib) 00pa3oBaTesbHON IporpaMmbl — OpraHuzanus
yCIyT TOCTENPUAMCTBA U OOIIECTBEHHOTO MUTAHUS

JucuuminHa «YenoBek U €ro MmoTpeOHOCTH» SIBISETCS MUCIUIUIMHON IO
BBIOOpY 4YacTu y4yeOHOro IjaHa, GopMHUPYyeMOM ydaCTHUKaMH OOpPa30BaTEIbHBIX
OTHOILIEHH, MOJITOTOBKU CTYAEHTOB 10 HarpasiieHuto 43.03.01 - Cepsuc.

OO6miast Tpy10€MKOCTh OCBOEHHUSI yueOHON NUCHUIUIMHBI «YeloBeK U ero
MOTPEOHOCTH» COCTABIJISIET 3 3aueTHbIC eaUHUIIBI Uuin 108 akageMuuecKux 4acos.
JwucunmuinHa nzydaercs Ha 4 Kypce, BUJI aTTeCTalluy — 3a4eT.

N3yuenne nucuuiuiiHbl «YenoBeKk M €ro MOTpeOHOCTH» HANpPaBJICHHO Ha
(dbopMUpOBaHUE CIETYIOMNX KOMIETCHLINN]:

VYK-3 — CnocoOHOCTh OCYLIECTBJISATh COLMAIbHOE B3aUMOACUCTBUE U
peanr30BBIBaTh CBOKO POJIb B KOMaH/IE

VYK-4 — CiocoOHOCTh OCYIIECTBIIATH JI€JI0BYI0O KOMMYHHUKAIMIO B YCTHOU U
NMUChbMEHHOM (opMax Ha rocyAapCcTBEHHOM s3bike Poccuiickoit denepanuu u
MHOCTpaHHOM(BIX ) sI3bIKE(aX).

[1K-2 — CrtocoGHOCTh OPraHU30BHIBATH B3aUMOJACUCTBUE C MOTPEOUTEISIMH,
[apTHEpaAaMU M JPYTMMHU 3aUHTEPECOBAHHBIMHU CTOPOHAMM C YYETOM HX
HAIlMOHAIBHBIX,  KOPHOPATUBHBIX M  HWHBIX  OCOOCHHOCTEH, a  TaKxke
COIIMATIbHOKYJIBTYPHBIX HOPM JIEJIOBBIX W MEXKIMYHOCTHBIX KOMMYHUKAIUW MpH
MPEIOCTABIEHUH YCIYT TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

Kpatkuit Tematmueckuit mnan: [lotpeOHoCcTM W uX KiaccuuKanus.
Hepapxus norpedHocTen. MoTHUBBI 1 MOTHBaLMA. MoTUBaIMs OTpedUTenei yciuyr
cepbl TOCTENPUUMCTBA M OOIIECTBEHHOrO MUTaHUS. LIeHHOCTHas opueHTalus
noTpebuteneit. Konmenmust cTwist >ku3HU. BbIsBIeHWE W yIOBICTBOPCHHE
NOTpPeOHOCTEN MmoTpeduTeNel yCIyr rocTePUUMCTBA U OOIIIECTBEHHOTO MUTAHUSI.
VYyer notpeOHOCTENl MOTpeOUTENel M MOCTABIIMKOB YCIYI TOCTENPUUMCTBA U
OOIIECTBEHHOTO NHUTAHMS B JIEJIOBBIX KOMMYHHUKALUAX M  COLMAIbHBIX

B3aUMOJIENCTBUIX.



AHHOTaIMs K paboyei mporpamme JUCHUTUIHHBI
«MapKeTHHIroBble KOMMYHHKaUnn» 1o HampasiieHuto 43.03.01 — Cepsuc,
HaIpaBJIEHHOCTH (Ipo¢uiib) 00pazoBaTeIbHOM nporpammsl — OpraHuzanus
YCIIYT TOCTEIPUUMCTBA U OOIIECTBEHHOT'O ITUTAHUS

Jucnunminaa « MapKETUHTOBbIE KOMMYHUKAUW SIBJIAETCS TUCIUIIIIMHOM 1O
BBIOOPY 4YacTW y4yeOHOTro IiaHa, (GOpMUPYEMOU YHaCTHHUKAMU O0Opa30BaTeNIbHbBIX
OTHOILICHH, MOJITOTOBKU CTYJEHTOB 10 Harpasyienuto 43.03.01 - Cepsuc.

OO0masi TpyA0EMKOCTh OCBOEHHUSI yueOHOW IUCHMIUTUHBI «MapKeTUHTOBbIC
KOMMYHHKAILIMW» COCTABISAET 4 3a4eTHbIC €AMHUIBI WK 144 akageMUuecKux vaca.
JlucuuiuinHa u3ydaercs Ha 4 Kypce, BUJI aTTeCTallui — 3K3aMEH.

N3ydenne qucuurinabl « MapKeTUHTOBbIE KOMMYHUKAIMW HAPABIECHHO HA
(bopMHUpOBaHUE CIETYIOIIEH KOMIIETECHIINH:

[IK-1 — CnocoOGHOCTh OCYIIECTBISATh CTPATErMYECKOE U TaKTUYECKOE
YIPABJICHHE MATEPUATbHBIMH U TPYJOBBIMH PECypCaMH JeNapTaMeHTOB (CIyxkO,
OTJI€JIOB) MPEANPUATUNA cPephbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

Kpatkuit  Tematmyeckuid  miuaH:  OcoOEHHOCTH MapKETHHTOBOM
KOMMYHUKalMM. KOMMYyHUKAaTHBHBIE CHCTEMBI, WX YPOBHH, OpraHu3alus II0
GyHKIUAM JesTenbHOCTH. [loHATHE M NPUHLMIBI COTJIACOBAHMS PELIEHUH,
B3aUMOJICUCTBUSL M KOOpPJMHALUM JIEUCTBUM CYOBEKTOB pBIHKA. 3aTpaThl Ha
MapKETUHIOBbIE KOMMYHMKAILMU: WX COJAEpXKaHUe U CTpyKTypa, Crpareruun
BbIOOpAa  CpPEeACTB  KOMMYHHMKAllMi,  CTENEHb  BO3ACHCTBUS  KOMILIEKCA
MAapKETUHTOBBIX ~ KOMMYHHKAIIH. [InanupoBanue OrKeTa  MPOrpaMMm
MapKETHUHIOBBIX ~ KOMMYyHUKauuid. HeoOxomaumble MaTepuaibHble U TPYAOBbIE
pecypcel. PazpaboTka maHa pekiamMHoM kammaHuu. OneHka 3 ¢GeKTUBHOCTH
KOMMYHUKAIIMOHHBIX CTpaTeruil npeanpusatus. AHaIu3 M KOHTPOJIb 3aTpar,
3¢ (GEeKTUBHOCTh pe3ynbTaToB. OCOOEHHOCTH MApPKETUHTOBBIX KOMMYHMKAIIH

IpEAnPUATAN cPephl TOCTEIPUUMCTBA M OOIIECTBEHHOTO ITUTAHMS.



AHHOTaIMs K paboyeil mporpaMMe TUCIUTUINHBI
«YmpaBlieHHe KOHKYPEHTOCTIOCOOHOCTHIO TPEMTPHUATHS TI0 HAITPABIICHUIO
43.03.01 — Cepauc, HampaBiIeHHOCTb (ITPOQPHIIb) 00pa30BaTEIBLHON MTPOTPAMMBI

— Opraauszanus yciyr rocTepUuUMCTBA U OOIIECTBEHHOTO MUTAHUS

JucuunnuHa «YTOpaBleHUE KOHKYPEHTOCIOCOOHOCTBIO — MPEIIPUSITHSD)
ABJIIETCS JMCLUMILIMHOW IO BBIOOPY YAcTH Y4YyeOHOro IUIaHa, (opMHpyeMoi
YYaCTHHKaMU  OOpa30BaTENbHBIX OTHOLIEHUW, TMOATOTOBKH CTYJEHTOB IIO
Hanpasyieanto 43.03.01 - Cepsuc.

OOmast TPyIOEMKOCTh OCBOEHHUS YYEOHOW JMCUHUIUIMHBI «YIpaBieHHE
KOHKYPEHTOCIIOCOOHOCTBIO MPEINPUITUSDY COCTABIAET 4 3aUeTHbIC €IUHUIIBI UIIH
144 akapemuueckux yaca. JucuuniuuHa uzydaercs Ha 4 Kypce, BUJ arTecTaluu —
DK3aMEH.

N3yuenune  AUCHMIUIMHBI  «YTpPaBIE€HUE  KOHKYPEHTOCIIOCOOHOCTHIO
NPEANPUATHSD HAIPABICHHO HAa (DOPMUPOBAHKE CIEAYIOIIEH KOMIETEHINU:

[IK-1 — CnocoOHOCTh OCYHIECTBISATh CTPATETMYECKOE M TAKTUYECKOE
yIpaBjIeHUE MaTEepUAIbHBIMU U TPYJIOBBIMH PECYpCaMM JenapTaMeHTOB (CIIyxO,
OTJEJIOB) NPEANPUATUI CPEpbI TOCTETIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

Kpatkuit Ttematmueckuit man: I[lpeamer, ¢opmbl, (QYHKIIUM U BUIBI
KOHKypeHIMU. Cuila KOHKYPEHIIMM NpU Pa3IudHbIX (OpMaxX KOHKYPEHTHOTrO
pbiHKa. DaKTOPbl KOHKYPEHTOCIMOCOOHOCTH OpPraHU3alMM U UX KiaccUu(UKaIusl.
KonkypeHTHbIE mpeuMyliecTBa MNPEeANnpUsATHl cdepbl TOCTENPUUMCTBA U

OOIIIECTBEHHOTO TMHUTaHUS. METOAUKHA OMpeNesieHuss KOHKYPEHTOCIOCOOHOCTH

OpraHU3alH. CymHocTb CTPaTErM4eCcKOro YIIPaBJICHUS
KOHKYPEHTOCIIOCOOHOCThIO MPEANPUATHSA. OcoOeHHoctu OLICHKH
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHUS. Meronsl yIpaBJIEHUS

KOHKYPEHTOCTIOCOOHOCTBbIO ~ MpeanpusTuii  chepbl  TOCTEIPUUMCTBA U

OOIIIECTBEHHOTO TUTAHUS.



AHHOTaIMs K paboueil mporpaMmme JUCHUTLIAHbBI
«CepBHC B HHIYCTPHUH OOIIECTBEHHOTO MUTAHU» M0 HanpasiaeHuto 43.03.01
— CepBuc, HalpaBJIEHHOCTH (MPodUIib) 00pa3oBaTEIbHON MTPOTPAMMBI —
OpraHuzarus yciIyT TOCTEIPUUMCTBA M OOIIIECTBEHHOTO TUTaHUS

HucuunnuHa «CepBUC B MHAYCTPUU OOIIECTBEHHOI'O MUTAHUSA» SIBISETCS
JUCIUIUIMHON MO BBIOOPY YacTh y4eOHOTro IuiaHa, (OpMUPYEMOIl y4aCTHHUKAMU
00pa30BaTEeNbHBIX OTHOIICHU, MOATOTOBKH CTYACHTOB 10 HampasieHuio 43.03.01
- Cepsuc.

OOmass TpPyJOEMKOCTh OCBOEHMsI Yy4yeOHON aucuuiinHbel «CepBUC B
UHAYCTPUU OOIIECTBEHHOI'O MHUTAHUSA» COCTABISIET 5 3a4eTHBIX eauHuL uin 180
aKaJeMHUecKUX 4acoB. JucuurumHa uzydaercsa Ha 4, 5 Kypce, BUJl aTTeCTallUuu —
3a4eT, IK3aMEH.

Nzyuenne aucuumiuabl «CepBUC B MHAYCTPUH OOIECTBEHHOT'O MUTAHUS
HanpaBlIeHHO Ha (OPMUPOBAHUE CIIETYIOMICH KOMIETCHITHH:

I[IK-3 - CnocoOHOCTh ~ OpPraHM3OBBIBATH  CHUCTEMHBIH  KOHTPOJb
OM3HECTIPOIIECCOB, PECYPCOB, KAYECTBA YCIYT U 00CTYKUBaHUS, IPOBOJUTH OLICHKY
3bexTUBHOCTH  (PYHKIIMOHMPOBAHUSA  JIEMAPTaMEHTOB  (CIy»KO,  OT/EJIOB)
IPEINPUITHIA TOCTENPUUMCTBA U OOIIIECTBEHHOTO TTUTAHUS.

Kpatkuit tematndeckuii mian: CoBpeMeHHas HWHIYCTpUS OOIIECTBEHHOTO
NUTaHusI. ODKCIepTu3a (IMArHOCTHKA) ACATEIbHOCTH MPENNPHUITHIA WHIYCTPUH
oOmectBeHHOrOo muTanusa. Kiaccudukanusa mnpeanpustuii  0OIIECTBEHHOTO
nutanus. OOcCIy)XMBaHHME B pa3HbIX TUNAx mnpeanpusaTuii. OcoOble BUBI
oOCITy’)KHBaHUS B MHIYCTPUH OOIIIECTBEHHOTO MUTAaHUs. MaTepranbHOTeXHUYeCKasl
OCHOBA JEATENBHOCTH TMPEANPHUATHA WHAYCTpuM mnuTaHus. OpraHusarus
npousBojcTBa. KadecTBo yciayr u oOCiy:KMBaHHUS B MHIYCTPUHM OOIECTBEHHOTO

nutanug. KoHTposips kauecTsa.



AHHOTaIMs K paboueil mporpaMmme JUCHUTLIAHbBI
«PecropaHHbIil OM3HECH
no HanpasieHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
o0Opa3zoBaTenpHOM MporpaMMbl — OpraHuszaius yCiayr rOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

HucuunnuHa «Pectopanublii Ou3Hec» SBISETCS TUCIUILUIMHON MO BBIOOPY
gyacTh ydeOHOro rjaHa, (opMupyeMol ydacTHHKaMU 0Opa30BaTEIbHBIX
OTHOILIEHH, MOJITOTOBKU CTYAEHTOB 10 HarpasiieHuto 43.03.01 - Cepsuc.

OO6miast TPyIOEMKOCTh OCBOCHHS Y4YEOHOW JUCHUIUIMHBI «PecTopaHHBIM
OusHec» cocTaBisgeT S5 3aueTHhIX eauHul win 180 akaJeMUYecKuX YacosB.
JucunmuinHa uzydaercs Ha 4, 5 Kypce, BUJ aTTECTALUN — 3a4€T, SK3aMEH.

N3yuenne aucuuiuinHbel —«PecTopaHHbIi  OHM3HEC» HANpaBJIEHHO Ha
(bopMHpOBaHUE CIAEAYIOIIEH KOMIIETCHIINH:

[IK-3 — CmocoOHOCTH  OpraHM30BBIBATH  CHCTEMHBIM  KOHTPOJIb
OM3HECTIPOLIECCOB, PECYPCOB, KAUECTBA YCIYT U 00CTYKUBaHUS, IPOBOJUTH OLICHKY
3beKTUBHOCTH  (PYHKIIMOHMPOBAHUSA  JI€MAPTaMEHTOB  (CIy»KO,  OT/EJIOB)
NPEANPUATANA TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

Kpatkuit tematnueckuii mian: CoBpeMeHHas WHIYCTpUsS OOIIECTBEHHOTO
nuTaHus. busHec-mpouecchl B pecTopaHHOM OusHece. HopmatuBHO-IpaBoBOE
peryJMpoBaHue, PEerJIaMEHThl U CTaHApThl B peCTOpaHHOM OusHece. KimeHtypHble
otHomeHus. Knaccudukaius npeanpuaTuii 001ecTBeHHOro muTaHus. PectopaHsl.
OO6cnyxuBanue B pectopaHHoM OusHece. OcoOble BUIBI OOCITYXKMBAaHUS B
pecTopaHHOM  Ou3Hece. MarepuanbHO-TEXHUYECKass  0a3za  MpeanpusTUn
pecropanHoro OusHeca. OOcnyxuBaronuii mnepcoHan. KavecTtBo ycayr wu

oOcy>KMBaHHs B pecTopaHHOM On3Hece. KoHTposib kauecTBa



AHHOTaIMs K paboueil mporpaMmme JUCHUTLIAHbBI
«CepBHC B UHAYCTPHUH I'OCTENIPUUMCTBa» 10 HanpasiaeHuto 43.03.01 —

CepBuc, HanpaBiIeHHOCTH (MTPOoduIib) 00pa3oBaTEeIbHON TPOrPAMMBI —

OpraHnsauI/m YCIYT TOCTCIIPUUMCTBA U O6HI€CTB€HHOFO IIUTaHHUA

HNucuumnaa «CepBUC B MHAYCTPUM  TOCTEIPUUMCTBA»  SIBJISIETCS
JUCHUIUIMHOW 1O BBIOOPY YacTH y4ueOHOTO IiaHa, (OpMHUPYEMON ydyacTHHUKaMHU
o0pa3oBaTeIbHBIX OTHOIICHHUM, MOJTOTOBKH CTY/IEHTOB 1o HanpaieHuto 43.03.01
- Cepsuc.

OOmast TpyJOEMKOCTh OCBOEHUS Y4eOHOM nucuuIiuHbl «CepBUC B
WHIYCTPUM TOCTENPUUMCTBA» COCTAaBIACT 4 3a4yeTHble €IUHUIBI w144
akazemMudecknx vaca. [ucummimHa umizydyaercss Ha 4 Kypce, BUI aTTECTAllUU —
DK3aMEH.

N3yuenne gucuuiuiiHbl «CepBUC B UHAYCTPUM  TOCTEIPHUUMCTBA
HaIpaBJIeHHO Ha (POPMUPOBAHKE CIAEAYIOIEH KOMIETEHIINH:

[IK-3 — CroocoOHOCTH ~ OpPraHM30BBIBATH  CHCTEMHBIM  KOHTPOJIb
OM3HECIIPOLIECCOB, PECYPCOB, KAUECTBA YCIYT U OOCITYKUBAHMUS, TPOBOJIUTH OLICHKY
3bexTUBHOCTH  (PYHKIIMOHMpPOBAHUSA  JI€MAPTaMEHTOB  (CIy»KO,  OT/EJIOB)
MPEANPUATANA TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MUTAHMUS.

Kparkuii tematnueckuil mian: CepBUCHas JEATEIbHOCTh B HHAYCTPUH
rocrennpuuMcTBa. Opranuzanusi oOCITYKMBaHUS B TOCTUHULAX M TYPHUCTCKUX
KoMIiekcax. Krnaccudukaiuss TOCTHHULI, M HMHBIX CPEACTB  pa3MELICHUS.
[Ipennpusitusi 0OIIECTBEHHOIO MUTAHUS U TYpPUCTHYECKHE (DUPMBI B CEPBUCHOM
JNEATeIbHOCTH  WHJYCTPUU  TOCTENPUHUMCTBA. JlMarHocTuka JesTeIbHOCTU
OpraHu3aluii WHIYCTPUH TocTenpuuMmcTBa. KauecTBo yciyr u oOCIy>KMBaHUS B

UHIYCTpUU rocTenpuumcTBa. KoHTposb kauecTBa



AHHOTaIMs K paboueil mporpaMmme JUCHUTLIAHbBI
«I"oCTHHUYHBIN OU3HECH
no HanpasieHuto 43.03.01 — CepBuc, HanpaBJIeHHOCTH (TIPODUIIB)
oOpa3oBarenbHOI mporpaMMbl — OpraHu3anus yciayr TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

Jucrumraa «['OCTUHUYHBIN OM3HEC» SBISETCS AWCIUIUIMHON 10 BBIOOPY
4acTH ydeOHOTO TUIaHa, (OPMHUPYEeMOM y4aCTHUKaMH  0Opa30BaTeIbHBIX
OTHOILIEHH, MOJITOTOBKU CTYAEHTOB 10 HarpasiieHuto 43.03.01 - Cepsuc.

OO6mass TpyaO0EeMKOCTh OCBOCHHUS Y4e€OHOW IUCHUIUIMHBI «I OCTUHWYHBIN
OusHec» cocTaBisieT 4 3ayeTHble €AMHMIBI WM 144 akageMUYEeCcCKUX daca.
Jucnnmuinea nzydaercs Ha 4 Kypce, BUJI aTTeCTAlluU — YK3aMEH.

N3yuenne puctuminHel «['OCTUHWUYHBIA OW3HEC» HAMNPABJICHHO HA
(bopMHpOBaHUE CIAEAYIOIIEH KOMIIETCHIINH:

[IK-3 — CmocoOHOCTh  OpPraHM30BBIBATH  CHCTEMHBIM  KOHTPOJIb
OM3HECITPOIIECCOB, PECYPCOB, KaUueCTBA YCIYT U OOCITYKUBAHHUS, TPOBOUTH OLICHKY
abdexkTUBHOCTH  (DYHKIIMOHMPOBAHUSA  JIEIAPTAMEHTOB  (CIy»KO,  OT/EJIOB)
NPEANPUSATAN TOCTEMNPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

Kpatkuit Tematmyeckuid miuaH: CoBpeMEHHBbIM TOCTUHUYHBIA OW3HEC.
CranmapThbl, perjaMeHThl, MpaBWJia OKa3aHUsl YCIyT B TOCTUHHUYHOM OHW3HECE.
Opranuzarusi 0OCIy)KMBaHUS B TOCTHHHUIIAX U TYPUCTCKUX KOMIUJIEKCAX.
Knaccudukaiuys rocTUHHMII U UHBIX CPEACTB pa3MelleHus. busHec-mporecchl B
TOCTUHUIIAX W HWHBIX CpeACTBax pa3MeileHus. KOHTposib KauecTBa YCIyr M
o0CITy’)KMBaHUSI B TOCTMHUYHOM Owu3Hece. OpraHuzaius HHTETPUPOBAHHBIX

KOMMYHI/IKaLII/Iﬁ TOCTUHUYHOTI'O IMPCAIIPHUATHA. HCHOBaH IIOJIHUTHKA.



AHHOTALUA
K pado4eil mporpamMMe IMCHUIIAHBI

«Ananranus JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMU 310POBbS K
sku3Hn»no HanpasieHuio 43.03.01 — Cepsuc,
HANPaBJEHHOCTH (MPoPMiIb) 00pa3oBaTeIbHONM MPOrPaMMbI

— Opranm3zanus ycJayr rocTenpuuMcTBa U 00111eCTBEHHOT 0

IIATAaHUA

JlucumiuinHa «Ajantanus JIMI ¢ OTPAHWYCHHBIMH BO3MOKHOCTSIMH
3I0POBBS K )KH3HW SBJISIETCS (PaKyIbTATUBHOW JUCIMIUIMHON y9eOHOTO IJ1aHa
MOATOTOBKH CTyieHTOB 10 Hanpasiennto 43.03.01 - Cepauc.

Iepuon u3yvyeHus: IUCHUIIMHBI: 4 KypC.
OO0masi TPy10eMKOCTh OCBOCHHUS AUCHHILIMHBL: 3 3.e1. (108 ak.

q.).

®opMa NPOMEKYTOYHOM ATTECTALMM: 3aUET.

@opmupyemMasi KoMIeTeHIus: PaKyIbTaTUBHAS JUCIUILTNHA

Kpatkmnii temaTtmyeckmii miaan: Crenuduka  oOecrieueHus
CHUCTEMHOTO TIOJXOJa K TMPEJOCTaBICHUIO YCIOBHMA JUIsl aJanTaliyl JIUI] C
OTPaHUYCHHBIMA BO3MOXKHOCTSIMH 370POBBS; COIUATLHO-TICHXOJIOTHICCKUE
OCOOCHHOCTH OOIIEHUsI C JHUIAMH C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMHU
3I0POBBS; TICUXOJOTHUECKUN KIUMAT IEATEIBHOCTH TO aIanTalldd JIUI C
OTPaHUYCHHBIMA BO3MOXHOCTSIMH 3JIOPOBBSI; COITMANbHAS aJanTamus |
COIMATBHO-TIPABOBAS 3aIIUTa MHBAIHIOB.

AHHOTAIUA



K padou4eii mporpaMMe IMCUMILIMHBI

«Pexi1amMa B COLMAJIBHO-KYJIBTYPHOM CEPBHCE»II0 HANIPABJICHHIO
43.03.01 — Cepsuc,
HAINIPaBJIEHHOCTH (Mpodmib) 00pa3oBaTe/IbHOI NPOrPaMMBbI

— Opranuszanus ycJayr rocTeipuuMcTBa U 001IECTBEHHOT 0

IIUTAaHUA

Juciurnnmnaa  «Pekitama B CONUaIbHO-KYJIBTYPHOM CEPBUCE» SIBIISIETCS
(bakyIbTaTUBHON TUCIUIUIMHONW Y4eOHOTO TUTaHa MOATOTOBKU CTYICHTOB 1O
HamnpasieHuto 43.03.01 - Cepsuc.

Ilepuoa u3yvenusi IMCUMILIMHBI: 3 KypC.
OO0mas TpyI0eMKOCTh OCBOCHUs AuCHMILIMHBL 3 3.e41. (108 ak.

q.).

dopMa NIPOMEKYTOYHOM ATTECTALMU: 3aYET.

dopmupyemasi komnereHuusi: GaKyIbTaTUBHAS TUCHUILIINHA

Kparknii Temarnueckuii miaH: Pexiama — TJIaBHOE CpEICTBO B
CUCTEME MapKETUHIOBBIX KOMMYyHUKaiui. Kimaccudukanus 1 BUabl peKiiaMbl.
Hocutenu pexnamuoit uHbopmanmu. Pa3zpaboTka pekjiaMHON KamMIaHUU
npeanpusaTrs. KoHTpoap pekiiaMHON IEATEIIBHOCTH.



