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1 OBIIUE ITOJIOKEHU A

1.1 Ha3nayeHue OCHOBHOHl mpodeccuoHaNBLHOI 00pa3oBaTEJbHOM
NporpaMMsbl BbICIIero oOpa3oBaHusi Mo HampapjeHuio nmoarorosku 43.03.01 —
CepBuc, HanpapjieHHOCTHL (npoduiab) o0pa3oBaTe/ibHOI NPOrpaMMbl —
Opranuzanus ycJyr rocTeipuuMcTBa U 001IeCTBEHHOI0 MM TAHUS

OcHoBHas mnpodeccroHalibHas oOpasoBarenbHas nporpamma (manee OITOII)
OakanaBpuara no HampapieHuto noAroroBku 43.03.01 — CepBuc (HanmpaBlIe€HHOCTH
(npoduie) obpazoBaTenbHOU nporpamMmMbl — OpraHu3anus yciayr roCTEpUUMCTBA U
OOLIECTBEHHOTO MUTAHUs) MPEACTABISIET COO0N KOMITJIEKC OCHOBHBIX XapaKTEPUCTHK
oOpa3oBanus (00beM cojepx aHUe, MIIAHUPYEMble Pe3yJbTaThl), OpraHU3alUMOHHO-
NeAarortueckux yclioBui, (opMm aTrecTalviy, KOTOpPbIM TNpEJCTaBlIe€H B BHUJE
y4eOHOro IJjiaHa, KaJeHIapHoro yueOHoro rpaduka, paboyux nporpamm AUCLMILIAH
(Moayneit), mporpaMM MPakTUK, OLIEHOYHBIX U METOJUYECKUX MaTepUasoB.

Hannas OIIOII pa3zpaborana u yTBep>KJaeHa B ABTOHOMHOM 00pa30BaTeIbHOM
YUpEXKICHUH BhICIIEro oOpa3oBaHusi JleHuHrpajackoi obmactu «l ocynapCTBEHHBIM
MHCTUTYT 3KOHOMHKH, (PUHAHCOB, IMpaBa M TexHojorui» (mamee — AOY BO JIO
«['NIDIIT») ¢ yueTom noTpeOHOCTEH pbIiHKA Tpyna JIeHuHrpaackoit 001acTu.

YpoBenb o0pa3zoBanusi: OakanaBpuar.

Hamnpasnennocts (npodumis) oOpazoBaTenpHON mporpaMmmbl: OpraHuzamus
YCIIYT TOCTETPUUMCTBA U O0IIECTBEHHOTO MMUTAHUS

O6BeM nporpammsbr: 240 3.e.

®dopma 00ydeHus: 3a04Hasl.

HopmaTuBHBIN cpok ocBOeHHUs ITporpaMMsbl — 4,5 roja.

Azbik peanuzanuu OIIOIT BO — pycckuid.

1.2 HopmaTuBHBIE TOKYMEHTBI

OcHoBHas mnpodeccoHallbHAas oOpa3oBaTelbHasl MporpamMma OakajaBprara
peanu3yeTcs COrIacHO TPeOOBAHUSAM CIEAYIOINX HOPMATUBHBIX TOKYMEHTOB:

- ®enepanbHbiii 3ak0H OT 29 nexabps 2012 roga Ne 273-03 «O6 obpazoBaHuH
B Poccuiickon ®denepaunny;

- denepanbHBIi TOCYAAPCTBEHHBI 00pa30BATENbHBIN CTAaHAAPT BBICIIETO
oOpa3zoBaHus — OakanaBpuaT 1o HampasieHuto mnoarotosku 43.03.01 Cepsuc,
YTBEP)KIICHHBI TIpuKa3oM MuHuCTEepcTBa 00pa3oBaHWsi W Hayku Poccuiickoit
®enepanuu ot 8 utoHsA 2017 . N 514 (manee - ®I'OC BO);

- Tlopsimok opraHm3anuy U OCYIIECTBIECHUS OOpa30BATEIbHON IEATEIHHOCTH
Mo 00pa3oBaTEeNbHBIM TMPOTPAaMMaM BBICHIETO OOpa3oBaHUS - TMPOTpaMMam
OakanaBpmara, mTporpaMmaM  MarucTpaTypel, MporpaMmaM  CHCIHAIUTETa,
YTBEPKIICHHBIN TpuKazoM MwunHOoOpHAYykH Poccum ot 5 ampens 2017 roma Ne 301
(manee - [Topsgok opranu3zanuu 00pa30BaATENbHON JIESITENBHOCTH );

- Ilopsnok mpoBeneHUs TOCYJAPCTBEHHOW MTOTOBOM aTTECTallMUd IO
oOpa3oBaTelbHBIM  MpOrpaMmaM  BbICHIEro  0o0pa3oBaHUS -  Iporpammam
OakanmaBpuara, MporpaMmaM CIHEUHUAIMTETa U MporpaMmaM MarucTpaTyphl,
yTBEpXKIEHHbIN npukazoM MunoOpHayku Poccun ot 29 utonst 2015 r. Ne 636;



- ITlonoxenue o TmpakTUKE O0OYyYalOIIMXCS, OCBAMBAIOIIUX OCHOBHBIE
npodeccruoHanpHble  00pa3oBaTeNbHBIE MPOrpaMMbl  BBICHIETO  00Opa3OBaHMI,
yTBEPKJI€HHOE NpukazoM MunoOpHayku Poccun ot 27 Hosa0ps 2015 r. Ne 1383.

1.3 Ilepeyenn cokpameHuii

CHOMCOK UCIHONIb3YEMBIX COKPALICHUI:

- EKC - enunbiii kBanmu(UKaMOHHBIA CIIPABOYHUK

- 3.6. — 3a4eTHas €JUHULA

- OIIOII - ocHoBHas npodeccroHaabHas 00pa3oBarenbHas nporpamma

- OTO® - 06001eHHas TpyaoBask QyHKIHS

- OIIK — oOmenpodeccruoHalIbHbIE KOMIIETCHITUU

- Opranuzanus - opraHu3alus, OCYUIECTBISIONIas 00pa30BaTEIbHYIO
NEeSTENbHOCTh 10 TMporpamMme OakajllaBpyaTa [0 HAMpaBICHUIO MOATOTOBKU
(cnermansHocTH) 43.03.01 CepBuc

- [IK - mpodeccuonanbubie KOMIETEHIIUU

- [IKO -npodeccronanbHble KOMIETEHIIMH 00513aTeIbHbIC

- [IOOII - mpumepHast ocHOBHas 00pa3oBaTeIbHas IporpaMma

- [IC - mpodeccuonanbHbIil cCTaHAAPT

- VI'CH -ykpynHeHHas rpynia HanpaBieHUH U CieUalbHOCTEN

- YK - yHUBEpCaAJIbHbIE KOMIIETCHIINT

- @3 - denepanbHbIN 3aKOH

- ®I'OC BO - (denepanbHblii TOCYIapCTBEHHBIM 00pa30BaTENbHBIA CTaHIAPT
BBICILIETO 00Pa30BaHUs



2 XAPAKTEPUCTUKA IPO®ECCUOHAJIBHOHN JESATEJbHOCTHU
BBIITYCKHHUKOB OCBOUBILINX OIIOII ITO HAITPABJIEHHUIO
HOAI'OTOBKH 43.03.01 - CEPBUC, HAIIPABJIEHHOCTbB (ITPO®UJIb)
OBPA3OBATEJILHOW IPOT'PAMMBI — OPTAHU3AILIUS YCJIYT
I'OCTEITPUMMCTBA 1 OBIIECTBEHHOI'O IIMTAHUSA

2.1 O6mee onucanue OIIOII mo nampaBiaenuro 43.03.01 - Cepsuc,
HANpaBJIeHHOCTh (Mpoduib) oOpa3oBaTejbHOM mnporpaMmbl — OQpranuzanus
YCJIYT TOCTENPUUMCTBA U 001I€CTBEHHOT0 MU TAHUSA

O6nactu npodeccuoHaNbHOM AESITeNbHOCTU U (WK) chepbl MPOPECCUOHATBHON
JESATEIBHOCTH, B KOTOPBIX BBITYCKHUKH, OCBOMBIIHE IMpOTpaMMy OakajaBpHaTa,
MOTYT OCYIIECTBISATh MPOQECcCCHOHANBbHYI0 AesTenbHocTh: 33. CepBHC, OKa3aHHUE
yCIyr  HaceleHWio  (TOProBisl,  TEXHWYECKOoe  OOCITy)KMBaHHE,  PEMOHT,
NPEIOCTaBJICHUE TICPCOHAIBHBIX YCIYT, YCIYIH TOCTEHPUUMCTBA, OOIIECTBEHHOE
IUTAHKUE | T1P.), a TaKKe cepa MPUKIATHBIX HCCIICIOBAaHUH.

Chepamu  mpodeccHOHATBHOM JCATCIBHOCTH, B KOTOPBIX BBIMTYCKHHUKH,
OCBOHMBIIIME IporpamMmy OakajiaBpuara, MOTYT OCYIIECTBJIATh MPO(HECCHOHATLHYIO
JCSATEIBHOCTD, SIBIISIOTCSA: cepa OKa3aHWUsS YCIAYT M CEPBHUCHOTO OOCITY)KHWBAaHHS.
Breimycknuk OakanaBpuata cepBUCa 3aHUMAeTCsl OpraHu3anued JAesiTeNbHOCTU
KOMIIAHUH, MPEJOCTABIAIONICH yclyru, paboTaeT HaJ (OPMUPOBAHUEM U Pa3BUTHEM
KJIMEHTCKOM ©0a3bl, MpUBJIEKAeT NPH TMOMOIIM pA3IUYHBIX MEPONPUATUNA U
NPEIJIOKEHUN HOBBIX KIMEHTOB, MPOBOJAUT MOHUTOPUHT KaueCcTBa MPEI0CTaBISIEMbIX
YCIIYT.

BBIyCKHUKM MOTYT OCYIIECTBISATH MPO(PECCHOHANBHYIO JESTEIBHOCTh B
Ipyrux oomactax u (wim) chepax npodeccHoHaTbLHON NESITEIHPHOCTH MPU YCIOBUH
COOTBETCTBHSI YPOBHS MX 00pa30BaHMS U MOJTYYECHHBIX KOMIIETCHIIMA TPEOOBaHUSAM K
KB (UKAIIUA paOOTHHUKA.

Tunsl 3ana4y npodeccuoHaIbHOM 1eITeTbHOCTH BBITYCKHUKOB:

- OpraHU3aIMOHHO-YyIPABIECHYECKUN;

- CEpBUCHBIN.

[lepedyeHb OCHOBHBIX OOBEKTOB (WM OONacTe 3HaHUS) MPOGECCHOHATBHOU
JESITETHHOCTH BBITTYCKHUKOB:

- CEpPBUCHBIC CHCTEMBI, BKIIOYAIOIHE pa3paboTKy M MPOEKTUPOBAHUE YCIYT TIO
CEpPBUCHOMY COTPOBOKJICHHUIO, OCHOBHBIC, JOMOJTHHUTEIbHBIE W COITYTCTBYIOUIUE
yCIIyTH B cepe TOCTENPUUMCTBA M OOIIIECTBEHHOTO MTUTaHUS,

-opranu3zanuu chepsl cepBrca (rOCTENPUUMCTBA U O0ILIECTBEHHOTO MUTAHMUS),

— TEXHOJIOTUU 00CITy)KHBaHUS TOTPEOUTENEH yCIyT chepbl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MUTAHUS, TEXHOJIOTHYECKast IOKyMEHTAIUs U WH(OPMAITMOHHbBIE
pecypchl;

—MOTPeOUTENHN YCIYT OpraHu3anuii chepbl TOCTSIPUUMCTBA U OOIIIECTBEHHOTO
MUTAHUS, UX 3aIPOCHI, MOTPEOHOCTH M KITIOUYEBhIC TICHHOCTH;

—TePBUYHBIC TPYIOBBIE KOJUIEKTHBBI OpraHu3aIiiii cepbl TOCTEIIPUUMCTBA U
OOLIECTBEHHOI 0 TUTaHUS.



2.21lepevyeHpb npoecCHOHATBHBIX CTAHAAPTOB (MPU HAJIWYMH)

e Kox
I /;1 npogdeccuoHaIbLHOr0 HaumenoBanue npogeccMoHAJIbHOI0 CTAHAAPTA
CTaHJAapTa

33 CepBuc, OKa3aHHE YCIYT HAaCEJICHHIO (TOPTOBJsI, TEXHUYECKOE OOCITyXHBaHHE, PEMOHT,
IIPEI0OCTABJIEHUE NEPCOHANIBHBIX YCIIYT, YCIYTH FOCTENPUUMCTBA, OOLIECTBEHHOE TUTAHUE U TIP.)

[Ipodeccuonanpubiii cranmapt «PyKoBOIUTEH/yIIpaBISIOMINI

1 33.007 TOCTUHMYHOTO KOMIUIEKCA/CETH TOCTHHUID), YTBEPKICHHBIN
MpUKa3oM MuHUCTEpCTBA TPyJa H COLMAIBHOM 3alIUTHI
Poccuiickoit deneparuu ot 7 mast 2015 r. Ne 282n
[Ipodeccronanbubiii cranaapT «PykoBOauTENb NpeANpUATUS

2 33.008 NUTaHUS», YTBEPXKICHHBIM NpUKa3oM MuHHCTEpCTBa TpyAa U

conuanbHoi 3amuTel PO ot 7 masg 2015 . N 28145,

2.3 IlepeyeHb OCHOBHBIX 32/1a4 PO ecCHOHAIBHOI 1eATeJJbHOCTH
BBINYCKHUKOB (110 THIIAM)

Obaacth O0BeKTbI
N Tunsl 3axa4 3anaumn N
npogeccuoOHANBHOT N . npodgeccHOHANTBLHON
HesiITeJILHOCTH (10 MPOGECCHORANLHOI | MPOpeCCHORANLHOI AesiITeJIbHOCTH (naum
NesiTeJIbHOCTH NesiTeJILHOCTH N
Peectpy MunTpyaa) 00J1aCTH 3HAHWIH)
33 CepBuc, OKa3zaHWe | OPTaHU3AIMOHHO- -ydJacTue B | - CEPBHCHBIC CHCTEMHEI,
yciyr HACEJICHUIO | yIpaBlieHYeCKUH OpraHU3aIHOHHO- BKITIOYAIONINE DPa3paboTKy
(TOpPTOBIIS, TEXHHYECKOE YIIpaBJICHYECKON U TPOEKTUPOBAHHUE YCIYT
o0CITy)XKMBaHHE, PEMOHT, JIeATeILHOCTH o CEpBUCHOMY
MpeoCcTaBICHUE TPEATIPHSITHUS COIPOBOXKJICHHUIO,
MEPCOHANBHBIX  YCIYT, TOCTEIPUUMCTBA U | OCHOBHBIE,
YCIYTH TOCTEIPUUMCTBA, OOIIIECTBEHHOT O TIMTAHUS; | JOMOJHUTEIbHBIE u
OOIIECTBEHHOE TTHTAHUE -BEIOOD COITYTCTBYIOIITE YCIYTH B
U TIp.) OpraHU3aIMOHHBIX chepe TOCTEIIPUUMCTBA |
perieHui JUIsl | OOIIECTBEHHOTO MUTAHUS,
hopMHpOBaHUS -OpraHu3aItuf chepsl
CEPBUCHOM CHCTEMBI | cepBHca (TOCTEPUUMCTBA
O0CITy>)KMBaHUS, Pa3BUTHS | H 0OIIECTBEHHOTO
KJIMECHTYPHBIX OTHOIICHUN | TIMTAHWUS),
B chepe rocrenpunmctBa | TexHOMOrHUECKHE
u OOIIECTBEHHOTO | MPOIECChI MPEOCTABICHUS
MTUTAHAS; ycIyr cthepsl
-OpraHu3aIus TOCTEPUUMCTBA u
KOHTaKTHOH 30HBI JUIs | OOIIECTBEHHOI'O IUTAHUS,
00CITyKMBaHHS TEXHOJIOrnYecKast
norpebuteneli B cdepe | TOKyMEHTAITUS u
TFOCTEPUUMCTBA U | uHQOpMAIMOHHBIC
OOIIIECTBEHHOT O TIUTAHUS; | PECYPCHI;
-OI[CHKa MAaTepHANIbHBIX U | OTPEOUTEIN yCIyT
(MHAHCOBBIX 3aTpaT Ha | OpraHu3arui chepbl
OCYIIECTRICHUE rOCTEPUUMCTBA u
JIEITEILHOCTH OOIIIECTBEHHOr'0 MUTAHUS,

OPEINPHUITHST  CEPBUCA B
cdepe TOCTEPUUMCTBA U
00I11€CTBEHHOr0 ITUTAHHUSL.

UX 3alpoChl, MOTPEOHOCTH
U KJIIOYEBBIE IIEHHOCTH;
TIEPBUYHBIC TPYIOBbBIE
KOJUIGKTHBBI OpraHu3aIui
chepsl TOCTENPUUMCTBA U
00II1€CTBEHHOr O IIMTAHMS




CEPBUCHBIN

- OCYIICCTBIICHHUE
nporecca

MPEIOCTABICHUS YCIyT B
cdepe ToCTeNpUUMCTBa U
OOIIIECTBEHHOI'0 MUTAHUS
c yderoM crenudpuku

pabouunx MPOLIECCOB,
KOHCTPYKTHBHBIX

perteHuit 00BEKTOB
cepBuca u

KJIMEHTOOPHEHTUPOBAHHBI
X TEXHOJIOTH;

- TIPOBEJICHUE IKCIICPTH3BI
u  (WIM) JUATHOCTHKHU
O0OBEKTOB  CepBHCAa B
cdepe TOCTENPUUMCTBA U
00IIIECTBEHHOI'0 MUTAHUSI;
- ¢dbopMupoBaHue
KJIMSHTYPHBIX OTHOILICHHHA
B cepe roCTENnpPUUMCTBA
u 00IIECTBEHHOTO
MUTAHHS C yderoMm
COLIMAIbHO-KYIbTYPHBIX
HOPM om3Hec-
KOMMYHUKaIIi;

- CEpBHCHBIE CHCTEMBEI,
BKITIIOYAIOLIME pPa3paboTKy
U TPOEKTUPOBAHHUE YCIYT

1o CEPBHUCHOMY
COIIPOBOXK/ICHUIO,
OCHOBHBIE,
JIOTIOJIHUTENbHBIE u

CONYTCTBYIOIINE YCAYTH B
chepe rocTenpuUMCTBA H
OOIIIECTBEHHOr O MUTAHUS,

-OpraHu3aluu cdepol
cepBuca (TOCTEPUUMCTBA
" 00IIIeCTBEHHOT O
MUTaHUSA),
TexHonoruueckue
MIPOIIECCHI TIPEIOCTABICHUS
yCIyr chepsl
rOCTEPUUMCTBA u
OOIIIECTBEHHOI'0 IMUTAHUS,
TEXHOJIOTnYecKast
JIOKYMEHTAIINS u
WHpOPMAIOHHBIE
pecypcsl;

MOTpeONTENN yCIIyT
OpraHu3anun chepbl
rOCTEPUUMCTBA u

OOIIECTBEHHOr0 IMUTaHMS,
WX 3ampochl, MOTPEOHOCTH
1 KITFOUEBbIE [IEHHOCTH;
MEPBUYHBIC TPYZIOBbIC
KOJIJICKTUBBI OpraHHU3al[uii
chepsl TOCTEIPUUMCTBA H
OOIIIECTBEHHOTO IMUTAHUSL.




3 OBIIAA XAPAKTEPUCTHUKA OIIOII 11O HAITPABJIEHHUIO
HOATIOTOBKMH 43.03.01 — CEPBUC

3.1 HanpasienHocTh (Mpoduiib) 00pa3oBaTeibHOM NPOrpaMMbl
Hamnpasnennocts (npoduiib) oOpazoBaTenbHOM mporpamMmbl — OpraHuzanus
yCIyT TOCTENPUUMCTBA U oOOmiecTBeHHOro mnuranus cdopmupoBaHa [MODIIT
CaMOCTOSATEJIbHO,  IyTeM €€  OpUEHTAallMM Ha  KOHKPETHble  o0iacTu
npodeccuoHanbHol nesTenbHOoCcTH: 33  CepBUC, OKa3aHUE YCIYyT HaCeJICHUIO
(TOproBiusi, TeXHHUYECKOE OOCITY>KMBAHHE, PEMOHT, MPEJOCTABICHUE MEPCOHATbHBIX
YCIIYT, YCIYT'H TOCTENPUHUMCTBA, 00IIECTBEHHOE MUTAHUE U TIP.)

3.2 Kpanudukauus, npucBanBaeMasi BbIIIyCKHUKAM 00pa3oBaTe/bLHOM
MPOrpaMMbl
BrimyckHrukam 00pa3oBaTesbHON OpraHu3aluy MPUCBAUBACTCS KBATM(PUKALIMS
«OakanaBp».

3.3 O0bemM nporpamMmblI
O6beM nporpammbl 240 3a4eTHBIX €IUHMI] (J1aTIee - 3.€.).

3.4 ®opma o0yueHuUs
®opma 00ydeHHsI: 3a0YHAas.

3.5 Cpoxk nojsiyueHusi 00pa3oBaHus
Cpok monydeHHss O0Opa30BaHUs TPH 3a09HON ¢Gopme oOyueHus, BKIIOUas
KaHUKYJIbI, TPEIOCTABISIEMbIC TOCIE IMPOXOXKICHUS TOCYIApCTBEHHOW HWTOTOBOM
aTTecTalu, cocTaBisier 4,5 roxa.
Cpok 00y4eHHS TIO HWHIAMBUAYAIBHOMY IUIaHY, B T.4. NPU YCKOPCHHOM

o0yd4eHWH — YCTaHABIIMBACTCSA B COOTBETCTBUM ¢ TpeOoBanmsmMu 1. 1.8, 1.9
dI'OC BO.

4 IINIAHUPYEMBIE PE3YJbTATHI OCBOEHUS OBPA30OBATEJBLHOM
IMPOI'PAMMBI 110 HAITIPABJIEHHUIO NIOAI'OTOBKMH 43.03.01 - CEPBUC,
HAINPABJIEHHOCTb (ITPO®WUJIb) OBPA3OBATEJIBHON MIPOTPAMMBbI
— OPTAHM3AIUA YCJIYI TOCTEHNPUMMCTBA U OBINECTBEHHOI'O

IIMTAHUA

4.1 TpeGoBaHMs K IVIAHUPYEMBIM pe3yJ1bTAaTaM 0CBOCHHs 00pa30BaTeIbHOM
nporpamMmmsl, ycranosjieHubie ®I'OC BO

B pesynbrate ocBoeHMsi 00pa3oBaTEIbHON MporpaMMmbl OakaiaBpuaTa y
BBITTYCKHUKA TIOJTIKHBI OBITH c(hOpMHUPOBAHBI YHUBEPCAIbHBIC,
obmenpodeccuoHaabHble KOMIIETEHIINH, ycTaHaBauBaeMbie ®I'OC BO.

BreimyckHUK, OCBOMBINIMI TporpaMMy OakajiaBpuarta, IOJDKEH 00J1a1aTh
CJIEIYIONIMMHY YHUBEPCATBHBIMU KOMIIETCHITUSIMH:
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Kareropus (rpynma)

YHUBEPCAJTBbHBIX Koa u HamMeHOBaHuUe yHHBepcaHbHOﬁ KOMIICTCHIIUHA

KOMIIeTeHI M

Cucremuoe u  kpuruyeckoe | YK-1. CnocoGeH ocymecTBIsATh MOUCK, KPUTHUECKUI aHAIN3 U

MBIIIJICHUEC

CHHTE3 HWH(POPMALUH, TPUMEHATh CHCTEMHBIH MOIXOA s
peuieHus OCTaBJICHHBIX 33/1a4

Pazpabotka wm  peammsanums | YK-2. CnocobeH omnpenensT Kpyr 3aJad B paMKax

IIPOEKTOB

NIOCTaBJICHHOW IENW W BBIOMpATh ONTHMAJbHBIE CIIOCOOBI HMX
pemeHus, HCXOAs W3 JCUCTBYIOIIMX IPAaBOBBIX  HOPM,
MMEIOIINXCS PECYPCOB U OTPAHUYEHUN

Komangnas padora u muaepctBo | YK-3. CiocoOeH OCyIIeCTBIISATh COIMAIBHOE B3aMMOICHCTBHE H

PCATIN30BbIBATH CBOIO POJIb B KOMAaHIC

KommyHukanus VYK-4. Crioco0eH OCyIIeCTBIATh JEIOBYI0O KOMMYHHUKAIIUIO B
YCTHOM M NHCbMEHHOM (opmMax Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu 1 HHOCTPaHHOM(bIX) sI3bIKe(aX)

MexKynbTypHOE VYK-5. CnnocoGeH BoCIIpHHUMATh MEXKKYJIBTYPHOE pasHOOOpa3ue

B3auMO/IeiCTBIE oOlmecTBa B COIMAJIBHO-UCTOPUYECKOM,  ITHUYECKOM U
bunocoPpcromM KOHTEKCTAX

Camoopranusanus u | YK-6. CrocoGeH ympaBisiTb CBOUM BPEMEHEM, BbICTpauBaTh U

caMoOpa3BHUTHE (B T.4. | peaJIU30BbIBaTh  TPACKTOPHIO  CAMOPA3BUTHUSI HA  OCHOBE

3I0pOBBECOEPEIKEHNE) MIPUHIIAIIOB 00pa30BaHMs B TEUCHUE BCEH KU3HU
VYK-7.  CnocobeH  moanepkKuBaTh  JOJDKHBIA  YpPOBEHb
buznueckoit MO/IFOTOBJIEHHOCTH JUIs obecrieyeHus
MTOJTHOIICHHOM COIMAIbHON U TTPO(PECCHOHAILHON IS TEIIbHOCTH

BbeszonacHocTh VYK-8. CnocobGeH co3maBaTh M MOJJICPKUBATh OE€30IMaCHBIC

KU3ZHEJESITEIbHOCTH YCIOBUS KU3ZHEACITEILHOCTH, B TOM YHCJE MPU BO3SHUKHOBEHUH
YPE3BbIYANHBIX CUTYaIIUI

BrinmyckHuK, OCBOMBIIMK TporpamMmy OakajaBpuaTa, JOJDKEH 00J1a1aTh

CICOYIONINMHU HpO(beCCHOHaJII)HI)IMI/I KOMIICTCHIIUAMMU .

Karteropus (rpynmna)

odmenpodeccuona Koa u HaumeHoBaHue 001menpogeccuoHaAIbLHON KOMIIeTeH MU

BLHBIX KOMIIeTeHI M i

Texnonoruu OIIK-1. CnocobGeH MpUMEHATh TEXHOJIOTHYECKHUE HOBAIIUU U COBPEMEHHOE
nporpaMMHoe obecriedeHre B cdepe cepBrca

VYpasnenue OIIK-2. CnocoGeH OCyIIECTBISATh OCHOBHbIE (YHKIMM YIpPaBICHUS
CEPBHCHOM JEATEIbHOCTHIO

KauectBo OIIK-3. Cmocoben obecreunBaTh TpeOyeMoe KadecTBO MPOIIECCOB
OKa3aHHus ycayr B U30paHHO# cdepe npodecCHOHATbHON AeSITeTbHOCTH

MapkeTuHr OIIK-4. CrnocobeH OCyHIeCTBISTh HCCIEAOBAHUE TYPUCTCKOTO PBIHKA,
OpPraHU30BBIBATH IPOJAKH U MPOJIBHIKEHUE CEPBUCHBIX IPOYKTOB

DKOHOMMKA OIIK-5. CnocobeH nmpuHUMATh SKOHOMHYECKH OOOCHOBAaHHBIE pPELICHUS,
o0ecrieunBaTthb YKOHOMHYECKYIO 3 PEeKTUBHOCTh JESTEIBHOCTH
opranu3zanuii n30panHoi cdepsl mpodeccuoHaIbHON AEATEIbHOCTH

IIpaso OIIK-6. CrocobeH mpUMEHATh B NPOGECCHOHATBHON JEATeNbHOCTH
HOpMAaTHBHBIE TPABOBBIE aKThI B chepe cepBuca

bezonacHocTh OIIK-7. Cnocoben obecreunBaTh  0€30MaCHOCTh  OOCITY>KMBaHUS

00CITy>KUBaHUS notpeduteneit U coOmoieHre TpeOOBaHUHN 3aMHTEPECOBAHHBIX CTOPOH Ha

OCHOBAaHHMHU BBITIOJIHCHUS HOPM W TPAaBHJ OXpPaHbl TPyAa M TEXHHKH
0€30I1aCHOCTH
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4.2Tpe6oBaHus K IVIAHUPYEMbIM Pe3yJIbTaTaM O0CBOEHHsI 00pa30BaTeJbHOM
nporpamMmmsl, ycranosjaeHnoie [I0OOII

[lpumepnas obmas oOpa3oBaTenpHas MPOrpaMMa OTCYTCTBYET B peecTpe
MPUMEPHBIX OCHOBHBIX 00pa30BaTEIbHBIX MPOTPaAMM.

12



4.3TpeboBanus K IJIAHUPYEMBIM pe3yJibTaTaM 0CBOEHHsI 00pa30BaTe/IbHOI NporpaMmel, yctanoBjdeHHbie U PIIT

BrinyckHuK,

OCBOUBILIMI TporpamMMmy OakanaBpHara,

KOMIIETCHIIUAMU, YCTaHOBIEHHBbIMU [ IDDIIT:

JOJDKCH

o0agarTh

CIeNyIOUMMU PO ecCUOHAIbHBIMU

3apava I1/] O0beKT NJIH 00J1aCTh 3HAHUS Kon u
Tunsl 32124
HaHMeHOBaHHe
npogeccCHOHATBLHO . OcHoBaHue
- npodeccuoHaNbLHOM
i 1eATeIbHOCTH
KOMIIETEHIINH
-yJacTue B OpraHU3allMOHHO- | -  CEPBUCHBIC  CHUCTEMBI,  BKJIIOYAIONINE | OPTaHU3AIMOHHO- IK-1 Cnocoben | 33 CepBuc, OKaszaHHe
yIpaBIeHYECKON JISSITEJILHOCTH | pa3pabOTKy W MPOCKTHPOBAHHE YCIYr IO | yIpaBICHYCCKHIA OCYILIECTBIISATh YCIyT HaCEJICHUIO
NPEAIPUATHS TOCTENPUUMCTBA M | CEPBUCHOMY  COIIPOBOXIEHUIO, OCHOBHEIE, CTPaTETUYECKOE M | (TOproBis, TEXHHYECKOE
9
O6IIICCTBCHHOI'O IIUTaHUA, JOOIMOJTHUTEIBHBIC U COMYTCTBYIOIIUE YCIYTH B TaKTHUYECKOC 06CJIy>KI/IBaHI/Ie peMOHT
v b b
-BBIOOP OpPTraHM3alMOHHBIX PEIICHUM i | chepe TOCTEIPUUMCTBA M OOIIECTBEHHOTO yIpaBJIcHHE MEI0CTaBCHIE
(1)OpMI/Ip0BaHI/I$I CepBHCHOfI CUCTEMBI | ITMTAHUA, MaTepuaibHbBIMA u
MEPCOHAIBHBIX YCIIVT,
00CITyXKMBaHHS, PA3BUTHS KIMEHTYPHBIX | -OpraHH3allnuH cdepbr ceppuca TPYIOBBIMH
OTHOIIEHUH B cdepe TOCTEMPUUMCTBA M | (TOCTEIIPUUMCTBA U OOIECTBEHHOTO ITUTAHUS), pecypcaMu ycuyra  TOCTCTIPHUMCTEA,
0OIIIeCTBEHHOTO INTAHMS; TexHONOrHYIecKHe MPOIECChl TIPeIOCTABICHHUS JerapTaMeHTOB OOLIECTBEHHOE THTAHHUE U
-OpraHu3anuss KOHTAKTHOM 30HBI JUIsl | YCIyr chepsl TOCTEITPUUMCTBA u (cyx0, OTJICIIOB) mp.)
obcnmyxuBaHHs TOTpeduTeneil B cdepe | OOIIEeCTBEHHOTO THTaHHS, TEXHOIOTHYECKas npeanpuaTuii cdepst
TOCTEIPUUMCTBA W OOIIECTBEHHOrO | JJOKyMEHTANUsl U WH(POPMAITMOHHBIE PECYPCHI; TOCTEIPUAMCTBA U
MTUTaHNUS; morpeduTend yciayr opraHuzanuii - chepsl 00IIIeCTBEHHOT O
-OIlCHKa MAaTepUATBHBIX M (UHAHCOBBIX | TOCTEIPUUMCTBA U OOIIECTBEHHOrO MUTAHUS, MUTAHUS
3aTpar Ha OCYIIECTBIICHUE JEATENLHOCTH | UX 3alpoChl, TMOTPEOHOCTH W  KIFOUEBBIE
NpeANpUsITAsS ~ cepBuca B cdepe | IEHHOCTH;
TOCTEPUUMCTBA M OOIIECTBEHHOT'O MIUTA | TIEPBUYHBIC TPY/IOBBIC KOJUTCKTUBBI
opranuzanmii  cepbl TOCTEIPUUMCTBA U
OOIIECTBEHHOT'0 TTUTaH
- OCYIICCTRICHHUE mpoiecca | -  CepBUCHBIE  CHCTEMBI,  BKIIIOYAOINIME | CEPBUCHBIN IIK-2 - Cnocoben | 33  CepBuc, oOKazaHHE
MpeAOCTaBICHUs  ycuyr B cdepe | pa3pabOTKy W MPOSKTHPOBAaHUE YCIYT IO OpPraHU30BbIBATH yCaIyr HACEJICHUIO
FOCTEIPUUMCTBA W OOIIECTBEHHOI'O | CEPBUCHOMY  COIMPOBOXJICHHIO, OCHOBHBIC, B3aUMOJICHCTBHS  C (TOPrOBIIS, ~TEXHHYECKOE
9
MUTAHUSL C YYETOM CrHenuDUuKn pa60qmu( JIOTIOJTHUTENBHBIE U COMYTCTBYIOIINE YCIYTH B MOTPEOUTENAMH U 06CITyKUBaHUE, ~DPEMOHT,
MPOIIECCOB, KOHCTPYKTUBHBIX pEIICHHUN | cepe TOCTENPUUMCTBA U OOLIECTBEHHOTO MOCTABIUKAMHU MpeIOCTaBICHHE
00BEKTOB cepBuca W | MUATaHUS, yeayr B chepe
. MEPCOHAIIBHBIX YCIIYT,
KITHEHTOOPUEHTHPOBAHHBIX TEXHOIOTUMH; | -OpraHU3aluH cepbl cepBuca TOCTEIIPUUMCTBA U
- (dhopmupoBaHue KITUEHTYPHBIX | (TOCTENPUHUMCTBA M OOIECTBEHHOT O ITUTAHU), 00IIIECTBEHHOT0 ycunyrn  rocTenpnuuMcTsa,

OTHOIIICHHI B C(I)epe TOCTCIPUHUMCTBA U

TexHomOrM4YecKue IponHCCChl MPEAOCTABIICHUA

IMUTaHnugd C Y4YCTOM

0OIIECTBEHHOE TMTUTAHUE U
mp.)




OOIIIECTBEHHOT'O TTUTAHUS C Y4YETOM | yCIIyr chepsl rOCTENPUUMCTBA 5 COLIMAJIBHO-
COLMAJIBHO-KYJIBTYPHBIX HOPM 6I/I3HCC' O6H1€CTBCHHOI‘O nuTaHus, TCEXHOJOIMYCCKas1 KYJIBbTYPHBIX HOPM
KOMMYHUKAIIUH; JOKYMEHTAalusl ¥ HH(POPMAaLMOHHBIE PECYPCHI; ousHec-
MOTPEOUTENIN  YCIYT  OpraHM3aluii  cdepsl KOMMYHUKAIUH
TOCTCIIPUUMCTBA U O6HIGCTB€HHOFO nUTaHusd,
UX 3alpochl, TMOTPEOHOCTH W  KIFOUEBBIE
[IEHHOCTH;
TMIEPBUYHBIC TPYAOBLIC KOJIJICKTHUBBI
opranm3anmidi  cepbl  TOCTENPUUMCTBA U
OOIIIECTBEHHOI'0 MTUTAHUS
- TIpOBEIEHUE OKCIEePTHU3bl u (Wim) | - CEPBHUCHBIE CHCTEMHEI, BKJIFOUAIOIIUE | CEPBUCHBIHN [IK-3 — Crmocoben | 33 Cepauc, OKazaHue
JMATHOCTUKN OOBEKTOB cepBuca B cdepe | pa3paboTky M IPOSKTHPOBAHHE YCIYTr 110 OpPraHH30BHIBAThH YCIyT HaCEJICHUIO
FOCTENIPUUMCTBA M OOINECTBEHHOI'O | CEPBHCHOMY  COIPOBOXKICHHUIO, OCHOBHBIE, CUCTEMHBIH (TOProBiIS,  TEXHHYECKOE
NIUTAHUS; JIOTIOJIHUTENBHBIE U COIYTCTBYIOLIUE YCIYTH B KOHTpONb ~ Om3Hec- 0GCIy)KUBaHHE, PEMOHT,
chepe TOCTENPUUMCTBA M OOIIECTBEHHOTO TMPOLIECCOB, KAdyecTBa | PENOCTABEHHE
MATaHWS, ycIyT u
IEPCOHATIBHBIX YCIIYT,
-OpTraHu3aIliu cepsl cepBuca o0CITy)KUBaHUS,
(TocTenmpuuMCTBa B OOIIECTBEHHOT O TUTAHNS), MPOBOJAUTEL  OIEHKY ycuyra  TOCTCTIPHUMCTEA,
TexHONOrHYecKHe MPOIECChl TIPeIOCTABICHHUS 3¢ deKTHBHOCTH OOLIECTBEHHOE TIHTAHHUE U
yCIIyr cepsr TOCTEIIPUUMCTBA u (O YHKITHOHUPOBAHUS mp.)
OOIIIECTBEHHOT'0 THTAHU, TEXHOJIOTHYEeCKast MOJIpa3 eI eHIH
JTOKyMEHTaNnsg ¥ HHPOPMAIIHOHHBIE PECYPCHI; (cmyx0, OTJIEIIOB)

morpeduTend yciayr opraHusanuii - chepsl
TOCTEIPUUMCTBA M OOIIECTBEHHOTO ITHTAHWUS,
WX 3ampochl, MOTPEOHOCTH W  KIFOUEBBIE

LIEHHOCTY;
MIEpBUYHBIE TPYZHOBBIE KOJUIEKTUBBI
opraHmzanuii  cdepsl TOCTENPUUMCTBA U

00IIECTBEHHOI O ITUTAH

MPU OKa3aHUHM YCIyT
TFOCTENPUUMCTBA U
00I11eCTBEHHOI' O
MMATAHUSA
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4.4 Marpuua coorBeTcTBHs cocTaBHbIX Yacrteil OIl 0akanaBpuara u
pe3yJbTATOB 00y4YeHUsA

Martpuiia coorBeTcTBUs cocTaBHBIX yacTeil OIl GakanaBpuaTa U KOMIETEHIUMH,
dbopMupyeMbIX B pe3yibTaTe OCBOCHUS MPOTpaMMbl OakaiaBpuaTa Mo HampaBICHUIO
noaroroBku 43.03.01 — Cepsuc, HampaBlIeHHOCTHh (Mpoduiab) 00pa30BaTEIbHOM
nporpaMMbl — OpraHuzamusi ycilyr TOCTEIPUUMCTBA M OOIIECTBEHHOTO MUTAHUS
npeacrasieHa B [Ipuioxennn 1.

5 CTPYKTYPA U COAEP KAHHME OIl BAKAJIABPHUATA 11O
HAIIPABJIEHUIO NIOAI'OTOBKMH 43.03.01 - CEPBHUC,
HAIIPABJIEHHOCTb (ITPO®NJIb) OBPA3OBATEJIBHON ITPOI'PAMMBI
— OPTAHM3AIIUA YCJIYI TOCTEHNPUUMCTBA U OBINECTBEHHOI'O
IINTAHUA

OIIOII BxirOUaeT 00s3aTENbHYIO YaCTh U YacTh, (POPMHUPYEMYIO YUYACTHUKAMHU
o0Opa3oBaTeIbHBIX OTHOUIECHUH (BapUATUBHYIO).

[Iporpamma GakanaBpraTa COCTOUT U3 CJIEIYIONIUX OJIOKOB:

- biiok 1 «/lucuunianael (MOAYIIN)»;

- bnok 2 «IIpakTukay;

- bitok 3 «I'ocynapcTBeHHass UTOroBasi aTTECTALUS».

Tabmuma - CTpykTypa ¥ 00beM MporpamMmbl OakagaBprarta

CtpykTypa nporpaMMbl OakajgaBpuaTa O6bem nporpammel | OOBEM TPOTrpaMMBbI
OakanaBpuaTa B 3.¢. | OakajmaBpuara B 3.€.
B COOTBETCTBUH C B AOY BO JIO
oI oC BO TNO®IIT
biok 1 JlucuuriauHel (MOTy/IN): He meHee 180 201
oOs3aTenpHas 4acThb - 97
4acTh, (hopMHUpyeMasi y9aCTHUKAMU - 104
00pa30BaTeIIbHBIX OTHOIICHHIA:
- 00s13aTelIbHBIE TUCIIAILIINHBI - 72
- IUCUUILIAHBI 110 BBIOOPY - 32
biok 2 [IpakTuku, Bcero He meHee 30 30
B TOM YHUCJIE: - -
- o0s13aTenbHast YacTh - 18
- 4yacTb, GopMHUpyeMas yuaCTHUKaAMHU - 12
00pa3oBaTeNbHBIX OTHOIICHUN
brox 3 locynapcTBeHHast UTOTOBAs aTTeCTAIUS He MeHee 9 9
O06bem nporpammsl 6akagaBpuaTa 240 240




5.1 O0bem 00s13aTEJIbHOM YacTH 00pa30BaTeIbHOM NPOrpaMMbl

K o6s3arenbHoll yacTu mporpammbl OakajiaBpyuaTa OTHOCATCS JUCLMILIAHBI
(Momynu) ©  TOpakTUKH, oOecrneyuBamomye (HOPMUPOBAHUE YHHUBEPCAIBHBIX,

oOmenpodeccHoHaIbHBIX ~ KOMIIETEHLUMH, a  Takke  IpodeccHOHaIbHBIX
komneTeHnuid, ycraHoBieHHbIX [IOOIl B kauecTBe 00s3aTenbHBIX (NIPU HATHYUHU
[TOOII B peectpe).

O6bem 00s3aTennbHON YacTu, 06e3 ydyeTa o0bemMa ToCylapCTBEHHOM HTOTOBOM
aTTeCcTalluM, JOJDKEH COCTaBIAThH HE MeHee 45 mnpoueHToB oOlmero oodbema
nporpaMMbl OakagaBpuaTa.

[Iporpamma OGakanaBpuata B cootrBeTcTBUM ¢ PI'OC BO obecneunBaer
peanu3anuioo JUCUUIUIMH (Moaynei) no ¢unocodun, ucropun (ucropuu Poccun,
BCeoOIeld UCTOPUM), UHOCTPAHHOMY $3BIKY, 0€30MacHOCTH >KH3HEEATEILHOCTH B
pamkax bnoka 1 «lucuumimnnsl (MOYIIH)».

JIuctuIuinHbl 10 PU3NYECKON KyIbTYpe U CIOPTY PEaInu3yloTcs B paMKax:

brnoka 1 «/lucuunnuuel (MOIyNIn)» TporpaMmbl OakajiaBpuaTa B 00beMe He
MeHee 72 akaJIeMUYeCKUX 9acoB (2 3.€.);

ANIEKTUBHBIX AUCIUIUIUH (MOJyJiel) B oObeMe He MeHee 328 akaJeMHUYecKUx
4yacoB. YKa3aHHbIE aKaJIEeMUUECKHE Yachl SIBJIIOTCS 00s13aTEIbHBIMU JIJII OCBOCHHUS, B
3aUeTHBIC EUHUIBI HE TMEpPEBOASTCS W HE BKIIOYAIOTCS B 00BEM MPOrpaMMbl
OakanaBpuara.

5.2Y4eOHbIH IJIaH U KaJeHIaAPHbIH rpaduk

B kanengapHoM yueOHOM rpaduke yKa3bIBalOTCS IMEPUOJBI OCYIIECTBIICHUS
BUJIOB yueOHOU AEsTENbHOCTH, HEpabodre NMpa3gHUYHbIC THU U MEPUOJIbI KaHUKYIL.
VYka3piBaeTcsi mocnefoBaTtenbHOCTh peanmsanuu Ol mo  romam, BKItOuas
TEOpEeTUYEeCKoe OOy4YeHHE, TPAKTUKH, MPOMEXKYTOUYHYIO M TOCYIapCTBEHHYIO
UTOTOBYIO aTTECTAIIUH.

lNonmoBo#i kaneHmapHbI y4eOHBIN Tpaduk 1O 00pa3oBaTEIbHON IMPOTpaMMe
43.03.01 — CepBuc, HanpaBleHHOCTh (Mpoduiab) 00pa30BaTeNbHON MPOrpPaMMbl —
Opranuzanus yciayr TOCTEIPUUMCTBA U OOIIECTBEHHOTO MHTAHHS TPEJCTABICH B
[Tpunoxenuu 2.

B yuebHOM maHe yKa3pIBaeTCS TMEPEYCHb JHUCIMIUIAH, MPAKTUK,
aTTECTAllMOHHBIX WCHBITAaHUMN rOCYJIapCTBEHHOM UTOTOBOH aTTecTaluu
OoOy4JarommXxcs, APYTUX BHUIOB YYEOHOW MEATETHPHOCTH C yKa3aHWEM WX o0beMa B
3QUETHBIX €JMHUIAX, M[OCIEI0BATEIbHOCTY U paclpeiesieHusT Mo MeprojaM
oOyuenmsi. B ydeOHOM T1uTaHe BbIAENAETCS 00BEeM pPabOTBI OOYYArOMIMXCS BO
B3aMMOJICUCTBHH C MPETO/IaBaTesIMU (Jlajiee — KOHTAaKTHast paboTta 00ydaromerocs ¢
npernofgaBareneM) (Mo BuAaM YYE€OHBIX 3aHATHN) M CAMOCTOATEIHHON pPabOTHI
oOydJarolmuxcsd B akaJeMUYecKuX dvacax. s Kaxaod AUCUUIIIUHBL (MOAYJs) U
MPaKTUKU YKa3bIBaeTcsl GopmMa MPOMEXYTOUHOUN aTTeCTallUU.

VYueOHbIi m1aH, 0TOOpaXarolnil JIOTMYECKYIO MOCIEA0BATEIbHOCTh OCBOCHUS
mucuuiuiie - (monyneit), mpaktuk  OIl  GakamaBpuata, 00ecHEUMBAIOIINX
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dbopmMupoBaHue KOMIIETEHIIMH, TmpeacTaBieH B [lpunoxkenuun 3 maHHOM
00pa3oBaTeIbHOM MPOrpaMMBlI.

5.3 Paboune nporpaMMbl y4eOHBIX IUCHUIINH

PaGouas nporpamma qucuumunssl (Moaysns) (PI1/]) Bkimtouaer B ceosi:

- HAUMEHOBAHUE TUCIUTUTMHBI (MOTYJIS);

- MOSICHUTETBHYIO 3aITHUCKY;

- TIepEYCHb TUIAHUPYEMBIX PE3yJbTaTOB OOYUCHHMSI 1O JUCIUIUTHHE (MOIYJIIO),
COOTHECEHHBIX C IUTAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS 00pa30BaTEIbHOMN
IPOTPaMMBI;

- yKa3aHUE MeCTa TUCIHILTUHBI (MOays) B cTpykrype OIl;

- 00BEM JUCHUILIMHBI (MOJYJs) B 3aUETHBIX CIWHUIAX C YKa3aHHEM
KOJIMYECTBA AaKaJEeMUYCCKUX WM aCTPOHOMHYECKHUX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYIO paboTy oOydJarommxcst C TnpernojaBareieM (MO BHAaM  y4EOHBIX
3aHSATHI) K HA CAMOCTOATEIBHYIO PaboTy 00yUaroIuXCs;

- COJCp)KaHWE JUCHUILIMHBI (MOAYJS), CTPYKTYpPUPOBAaHHOE TI0 TEeMaM
(pa3nmenaM) ¢ yka3aHHEM OTBEJCHHOTO Ha HUX KOJIMYECTBA aKaJEeMUYCCKUX WU
ACTPOHOMHYECKUX YaCOB U BUIOB yUCOHBIX 3aHSITHIA,

- TepeyYeHb YYCOHO-METOJMYECKOro OOeCIeUeHUs i1 CaMOCTOSTEIbHOU
paboThI O0YUYAOIIUXCS IO TUCIUIIIUHE (MOJIYIIIO);

- (oOHI OICHOYHBIX M METOAMYECKHUX MaTepuasioB [JIsl IPOBEICHUS
IPOMEXYTOYHOM aTTeCTalluy 00yYarouXcs M0 JUCIUTUINHE,

- MepevYeHb OCHOBHON W JIOMOJHUTEIBHON Yy4eOHOW JHTEpaTyphbl, pecypcoB
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn «MHTepHeT», HEeOOXOAMMBIX i
OCBOCHHUS TUCHUILTUHBI (MOIYJIs);

- METOJMYECKHEe YKa3zaHud MJi1 OOYyYaromIMXCS 1O OCBOCHMUIO JTUCIUTUTMHBI
(Momyns);

- TiepeyeHb MH(POPMAIIMOHHBIX TEXHOJIOTHH, TPOPEeCCHOHANILHBIX 0a3 JaHHBIX,
UCIIOJIb3YEMbIX MPU OCYIIECTBICHUH 00pa30BaTENIBHOTO IMpoIlecca MO IUCIUTIITUHE
(Momyn0), BKIIIOYAsl MEpeyYeHb MPOTPaMMHOIO obOecredeHus U WHOOpPMAIMOHHBIX
CIIPABOYHBIX CHUCTEM;

- ONHWCAaHWE  MAaTePHAIBHO-TEXHHYECKOW  0a3pl, HEOOXOAUMOW s
OCYIIECTBJICHHs 00pPa30BaTEIHLHOTO MPOIECCa MO TUCIUTITHHE (MOIYIIO).

PabGoumne mporpaMMpl JUCHUILIMH 00s3aTEILHON YacTH, 9acTH, (OPMHUPYEMOH
y4acTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHH, a TakkKe (aKyIbTaTUBOB MPUBEIICHHI B
[Tpunoxenun 4.

5.4 IlporpaMMbI IPAKTHK

B biiok 2 «IIpakTrkay BXoaaT yaeOHas ¥ MPOU3BOJICTBEHHAS TIPAKTUKA.

B nporpamme 6akanaBpuata no HampasieHuro noarotoBku 43.03.01 — Cepsuc,
HaIpaBJIeHHOCTh (mpoduib) oOpazoBaTeabHON mporpammbl — OpraHuzanus ycCiayr
roCTeNPUMMCTBA W OOIIECTBEHHOTO  MHUTAaHUSIB  paMKax  y4eOHOW |
MIPOU3BO/ICTBEHHON MPAKTUKK YCTAHABIUBAIOTCS CIEAYIONINE TUIIBI MPAKTHUK:

a) yueOHas MpaKTUKa:

- 03HAKOMUTEIbHAS IPAKTUKA.
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0) MpoU3BOACTBEHHAs MTPAKTUKA!

- CepBHCHAS;

- OpraHu3aIMOHHO-YIIpaBlICHYECKAas;

- IPeITUTIIOMHAS.

[IporpamMmma mpakTHKu pa3pabaTeiBaeTcsli Ha KaXABIH THUI MPAKTHKH,
NPEeTyCMOTPEHHBI Y4eOHBIM TIIJIAHOM, W OIpenesseT oOIue OpraHu3alMOHHbBIC,
y4eOHbIE, METOIMYECKIUE U MATePUAITbHO-TEXHUYECKHE YCIOBUS U XapaKTEPUCTUKU
€€ IPOBEJICHUS.

[Iporpamma npakTUKH BKIIOYAET B ceOsl:

- yKa3aHue BUJa MPaKTHKH, crioco0a (BbIE3/IHAs, CTallMOHApHAsA) U (OPMEI ee
POBE/ICHNUS;

- TMepeYeHb IUIAHUPYEMBIX pe3yJbTaTOB OOYYCHHS TPU MPOXOKIACHUH
NPaKTUKH, COOTHECEHHBIX C  IUIAHUPYEeMBIMH  pe3ylbTaTaMH  OCBOCHUS
00pa30BaTeIbHON MPOrPaMMBI ¢ yKa3aHuEM (POPMHUPYEMbIX KOMIICTCHIINIA;

- yKa3aHUe MecTa MPaKTUKHU B cTpykType OlI;

- yKa3zaHue o0beMa MPAKTUKH B 3a4ETHBIX SUHUIAX U €€ TPOJIOJDKUTEIILHOCTH
B HeJIesIX JTM00 akaJeMHUECKUX MM aCTPOHOMHUYECKHX Yacax;

- coJiep)KaHne TIPAKTHUKH;

- ykazaHue (opM OTYETHOCTH 110 TIPAKTHKE;

- (oHA OICHOYHBIX H METOJWYCCKUX MAaTEpHaOB JJs TPOBEIACHHUS
NPOMEXYTOUHON aTTecTalluy 00ydarolUXcsl 110 MPAKTUKE;

- IIepeYeHb OCHOBHOH U JIONOJIHUTENBbHON y4eOHOU JuTepaTypbl U PECypcoB
cetu «HTEpHETY, HEOOXOAMMOM AJIs IPOBECHUS IPAKTUKH;

- TepedyeHb MH()OPMALMOHHBIX TEXHOJIOTUM, UCIIOJIB3YEMBIX MIPHU MPOBEACHUU
NpPaKTUKH;

- ONMCAHUE MaTepHUaJIbHO-TEXHUUYECKOM 0a3bl, HEOOXOAUMOM AJIsl MPOBEACHUS
HPaKTUKHU.

[IporpaMMbl MpakTHK B COOTBETCTBUU ¢ y4eOHbIM I1aHoM OII mpencraBieHbl
B [Ipunoxenun 5.

5.5 I'ocynapcTBeHHAsi HTOrOBas aTTeCTALUSA

l'ocynapctBennass wutoroBas arrectauusi (I'MA) BbITyCKHMKAa WHCTHUTYTa
SABIISAETCS O0S3aTEIIbHON W OCYIIECTBISIETCS TIOCIE€ OCBOCHUS OO0pa3oBaTEIbHOU
MIPOrpaMMbI B MOJTHOM 00beme coriacHo TpeboBanusim OI'OC BO. 'TMA npoBoguTcs
rOCYJapCTBEHHBIMH 3K3aMEHAIlMOHHBIMH KOMHUCCHUSMHM B LEJAX OINpeeTIeHUs
COOTBETCTBHSI PE3yJTbTATOB OCBOCHHSI 00 yJAIOIIUMHICS 00pa30BaTEIILHON TPOTPAMMBI
tpeboBanusim PI'OC BO coorBercTByromMX HampasieHnil. K rocygapcTBeHHOM
WUTOTOBOM aTTECTAIlMU JTOMYCKAETCS OOydYarOIIMIACs, HE MMEIONINN aKaJIeMHIeCKOn
3aJI0JDKEHHOCTH M B TIOTHOM 0OBEME BBITIONTHUBIIUHN yUeOHBIN TIJIaH.

B brmok 3 «l'ocymapcTBeHHass HWTOroBas arrecTauus»  MOPOTrPaMMBbl
OakanaBpuara mo HampasieHuto moarotoBku 43.03.01 — Cepsuc, HampaBICHHOCTH
(npoduiib) oOpazoBaresbHOM mporpamMbl — OpraHu3aiusi yeiayr rocTeIpUUMCTBA U
00I11IeCTBEHHOTO MUTAHUS BXOJUT:

- MOJIFOTOBKA K C/Ia4€ U c/lauya roCyJapCTBEHHOr0 SK3aMEHa;
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- BBIIIOJIHEHHE U 3aIMTa BHIITYCKHON KBAIM(PUKALIMOHHOMN pabOoTBHI.
IIporpamma TI'MA npencraBnena B [lpunmokenunm 6 K HacTosIed
o0Opa3oBaTeIbHON MporpaMmMe.

5.6 OueHo4YHbIE CPeICTBA, ONpeies e cC)OPMUPOBAHHOCTH KOMIIeTeHIIUI
o0yuyaromuxcs mo HanpasjaeHuio noAroroBku 43.03.01 — Cepauc,
HANPaBJIEHHOCTH (Mpodmwib) 00pa3oBaTesibHOI NporpaMmmsbl — QOpranuszanus
YCJIYT TOCTENPUUMCTBA M 001IeCTBEHHOI O MUTAHUSA

OneHOYHBIE CpelCTBA TMpEJCTaBieHbl B BUJAE (OHIOB OILECHOYHBIX U
METOJIUYECKUX MATEPUATIOB JJIsl MPOBEACHUS TEKYIIETO KOHTPOJIS, TPOMEKYTOUHOM
arrecrauuu U ['MIA. HopMmatuBHO-MeToaMUecKOe oOecreyeHne TEeKYIIero KOHTPOJIs
YCIEBAEMOCTH M  MPOMEXKYTOUHOM  arrectanuu  oOywarommuxcs no  OIl
OCYILIECTBIIAETCS B COOTBETCTBUU € [lo0KEeHHEM O MPOBEICHUN TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U MPOMEXYTOUHOU arrectanuu cTyneHToB [ UODIIT u Ilonoxkennem
o ¢popmupoBaHuu (HOHA OIICHOYHBIX U METOJUYECKUX MAaTEPUAJIOB,

OGOMM 1711 MPOMEKYTOUHOW aTTECTAllMU MO JIUCHMIUIMHAM (MOIYJSM) H
IpaKTUKaM CO3/7Ia€TCS B IEJISAX YCTAHOBJICHUSI COOTBETCTBHUSI YUEOHBIX JTOCTHIKEHUM
obyugaromuxcs tpeboBanusm OIIOII Ha pa3nuuHBIX 3Tanax 00y4YeHUsI U BKIIOYACT B
ceost:

- KOMIUIEKT OLEHOYHBIX CPEJCTB TEKYILIETO KOHTPOJISI yCIIEBAEMOCTH;

- KOMILJIEKT OI[EHOYHBIX CPEACTB MIPOMEKYTOUHOM aTTecTalui 00y4Jaronuxcs.

KoMIuiekT OLIECHOYHBIX CpENCTB TEKYIIErOo KOHTPOJISI  YCIIEBA€MOCTHU
npelHa3Ha4YeH JJIg OLICHUBAHUS XOJa OCBOCHHS YYEOHBIX AUCIUIUIMH (MOAYJeH) U
OPOXOXKAEHUS MNpakTUK. KOMIUIEKT OLEHOYHBIX CPEACTB  IMPOMEKYTOUHOU
aTTecTallMi OOYyYaloIIMXCsl TPEeIHAa3HAUYCH MJisi OICHUBAHUSI PE3YJIbTaTOB OCBOCHUS
y4eOHBIX AUCIUIUIMH (MOAYJIEH ), MPOXO0KACHUS TPAKTHK.

OneHounsle cpeacTBa, BXojasamue B coctaB DOMM, paspabarbiBaroTCs Ha
OCHOBECJIEAYIONINX MPUHIUIIOB:

- BAJIMAHOCTHU: ToiydaemMble ¢ mnomomipio @OMM pe3ynbTaTthl JOJKHBI
aJICKBaTHO OTpPa)KaTh KA4eCTBO OCBOCHHS y4eOHOW AMCHUIUIMHBI (00pa3oBaTeIbHOMN
MIpOrpaMMbl);

- HaJIC)KHOCTH: JEMOHCTPUPOBATH OTHOCUTEJIBHOE IIOCTOSIHCTBO,
YCTOWYUBOCTb, COTJIACOBAHHOCTh PE3YJIbTATOB IPU HEOAHOKPATHOM HCIOJIb30BAHUU
OOMM c¢ 0IMHAKOBBIMU KaTETOPUSIMH 00yYaIOIIUXCS;

- TMPEIMETHOW HAMpPaBICHHOCTH: COOTBETCTBHE OOBEMY U COJCPKAHUIO
KOHKPETHOUN yuyeOHO! AUCUUITUHBI, TPAKTUKU.

OueHouHble cpeAcTBa (KOHTPOJIbHBIE U3MEpUTENbHbIE MaTepuaisl) B DOMM
pa3pabaThIBaIOTCS B COOTBETCTBUM C (hOpMaMH MPOBEACHUS TEKYIIEr0 KOHTPOJIIS,
MPOMEXKYTOYHOU aTTECTALINH.

I[lo pa3genam  (MoaynsiM)  ydeOHBIX — AWCHUIUIMH, MpPENoJiaBaTelsiMU
pa3palaThIBAIOTCS CIAEAYIONIME OLIEHOYHBIE CPE/ICTBA!

- TECTOBBIC 3aJIaHUsl JUIsl IPOBEACHUS TECTUPOBAHUS 3HAHUM 00ydaeMbIX MOCIIE
OCBOEHUS OTACJIbHBIX TeM (Pa3/iesioB) YUEOHBIX JUCHIUILIINH;

- 3aJJaHUA JIJ1s1 IPOBEJICHUSI KOHTPOJBHBIX padoT;

19



- MaTepuabl 1 IPOBEACHUS TUCbMEHHBIX U YCTHBIX ONPOCOB;

- TeMaTuka U TpeboBaHUS K 3cce U pedeparaM, aHAIUTUUYECKUM 0030pam,
Hay4HbIM paboTaM MO AUCLHUILIMHE;

- BOIIPOCHI, BBIHOCHUMBIE [JIi HMHJMBHIYalbHOTO coOOECceqOBaHUsS, a TaKKe
Ipyrue HeoOXOUMBbIE OLIEHOYHbIE CPE/ICTBA.

[Ipy npoBeneHWHM HHTEPAKTUBHBIX (OPM 3aHATUHA, B KOTOPBIX TEKYIIH
KOHTPOJIb OCYILECTBISETCA C MOMOLIBI0O UMHUTALIMOHHBIX YIPaKHEHUH, POJEBBIX U
JIEJNIOBBIX UTp, MPENOCTaBlIeHUs NOPTHONINO U Jp., IpernojaBareib pa3padaTbiBacT
METOIMYECKHE PEKOMEHAAIMU 10 MX MPOBEJICHUIO U KPUTEPUM OLIEHKU Y4eOHBIX
JOCTHXKEHUH 00ydarouierocs.

OueHouHble CpeAcTBa, pa3padaTbiBaeMble JJI MPOBEACHUS MPOMEKYTOUHOU
aTTeCTalMM MO AUCIUIUIMHAM U MPAKTHUKaM, BKJIIOYAIOT B CeOs:

- BOIPOCHI JIJISl dK3aMeHa/ 3ayeTa (3ayera C OIEHKOI)/ KypcoBoil palboThl U
KPUTEPUH OLIEHKH 3HAHUN 00ydaronnuxcs;

- IPAaKTUKO-OPUEHTUPOBAHHBIC 3aaHUSI.

[Iporpamma I'MA no manpasnenuto noarotoBku 43.03.01 CepBuc BKiIOYaET B
ce0si roCyJapCTBEHHBIM MEXKIUCHUIUTMHAPHBINA dK3aMeH (IPOBOAUMBIN MO PEUICHUIO
oOpa3oBaTeIbHOM  OpraHu3alu),  MO3BOJSIOMIMA  BBIIBUTH M OLECHUTH
TEOPETUYECKYIO TOJITOTOBKY K PEIICHUIO MPO(PECCHOHANBHBIX 3a/1ad, TOTOBHOCTh K
OCHOBHBIM BUJIaM MPO(PECCUOHAIBHOMN IESITeIbHOCTU U 00s3aTenbHyto 3amuty BKP
[0 OJTHOM M3 TeM, OTPAKAIOIIUX AKTyaJIbHYIO MPOOJIEeMaTUKy AESITEIbHOCTU B cepe
cepBuca.

®oH/J OLIEHOYHBIX U MeToInYecKuX MaTtepuanoB 1 ' MA BkitouaroT B ceOs:

- TepeYeHb KOMIETEHLMH, KOTOPBIMHU JOJKHBI OBJaJAETh OOy4arouiuecs B
pe3yabTaTe OCBOCHMs 00pa30BaTeIbHON IPOrPaMMBlI;

- OIMCaHHWE IOoKa3aTelled U KPUTEPHUEB OLICHMBAHUS KOMIIETEHIMM, a Takxke
IIKaJI OLICHUBAHUS;

- TUIOBbIE KOHTPOJIbHBIE 33/1aHUs WJIM MHBIE MaTepHalibl, HEOOXOAUMBIE IS
OLIEHKH OCBOEHHUS 00pa30BaTeNIbHOM MPOrpaMMmBbl;

- METOAMYECKHE MaTepualbl, ONPEICNSIOMNe MPOLEIypbl OLICHUBAHUS
pe3yabTaTOB OCBOCHUS 00pa30BaTEIbHON MPOrPaMMBI.

@oHJ OLICHOYHBIX M MeToAaudeckux marepuanoB minsa ['MA mpencrasieH B
coctase nporpammsl ' MA B [Tpunoxenun 6.
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6 XAPAKTEPUCTHUKA YCJIOBUI PEAJIM3ALIMN OCHOBHOM
MPO®ECCUOHAJIBHOM OBPABOBATEJBLHOW IMTPOTPAMMBI IO
HAIIPABJIEHUIO ITOJATIOTOBKH 43.03.01 — CEPBUC,
HAIIPABJIEHHOCTH (ITPOPNJIb) OBPA3SOBATEJIBHOM ITPOT'PAMMBI
— OPTAHM3AIIUA YCJIYT TOCTENPUMMCTBA U OBIIIECTBEHHOT' O
IMMUTAHUS

6.1 Odmecucremubie TpedoBanus k peajuzauuu OIl no HanpasJieHUIO
noaroroBku 43.03.01 — CepBuc, HanpaBJjieHHOCTD (po¢uJib) 00pa3oBaTelbHOI
nporpamMmmsl — OpraHusanus ycJyr rocrenpuuMcTBa U 0011eCTBEHHOT 0
NUTAHUSA

MarepuallbHO-TEXHHUECKOe  oOecriedeHue  GopMupyeTcs Ha  OCHOBE
TpeOoBanuii k ycnoBusiM peanuzauuu OIl, ompegensembix OI'OC BO no
HanpaBienuto mnoaroropku 43.03.01 — Cepsuc, HanpaBieHHOCTh (TIpOduIIh)
oOpa3oBarepHOW TmporpamMmbl — OpraHu3zainus ycIyr TOCTCNPUUMCTBA U
OOIIECTBEHHOTO TMHUTAaHUS MW COOTBETCTBYIOT JICHCTBYIOIIMM CaHUTApHBIM U
IPOTUBOIOXKAPHBIM HOpMaM, KOTopas oOecleunBaeT IPOBEICHHE BCEX BHUIOB
JUCIUIUIMHAPDHOW M MEXKIHCIMIUIMHAPDHOW  TOJATOTOBKH,  J1abOpaTOPHOM,
IPAKTUYECKOM u HAyYHO-UCCIIeI0BATEIHCKON paboThI oOy4arommxcs,
IPEyCMOTPEHHBIX YY€OHBIM TUIAHOM.

B Tedenue Bcero neproga o0yueHUs KaxkIbIi 00ydJaroIIuiics u3 J1000i TOUKH,
B KOTOpPOM HMeeTcs JOCTyll K HH(POPMalMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTU
«MHTepHeT», obecneynBaeTCsl JAOCTYNOM K OJHOM WM HECKOJIBKUM 3JIEKTPOHHO-
OMOMMOTEUHBIM CHCTEMaM U DJIEKTPOHHOM HH(OpPMAIMOHHO-00pa30BaTENbHON
cpelne, Kak Ha TepPUTOPUU OpraHU3alliU, TaK U BHE €€.

DOneKkTpoHHas WMH(pOpPMAIIMOHHO-OOpa3oBaTelbHas cpela  00eCIeYynuBarOT
BO3MOXKHOCTH JIOCTyTNa He MeHee 25 % oOyuaromuxcsi u3 1000l TOYKH, B KOTOPOH
UMEETCSl JOCTYyN K HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «WHTepHeT».
DnekTpoHHass HHGOpPMaAIMOHHO-00pa3oBaTeibHas cpena MHacTuTyTa 00ecneunBaet:

- IOCTYMN K y4eOHBIM IIaHAM, pabOYuM MporpaMMaM JUCIMIUIUH (MOIyNei),
MPaKTUK M K M3AAHUSAM DJICKTPOHHBIX OMOIMOTEYHBIX CHUCTEM U DJIEKTPOHHBIM
o0Opa3oBaTeIbHBIM pecypcam, YKa3aHHBIM B pab04HX MporpaMmax;

- ¢puKcanmio xoJa 00pa3oBaTEILHOTO MPOIECCa, PE3YIBTaTOB MPOMEKYTOTHON
aTTECTAIMH U PE3YIHTATOB OCBOCHUS OCHOBHOUM 00pa30BaTEIbHON MPOTPaAMMBI;

- (opMHUpOBaHHUE AJICKTPOHHOTO MOPTHOINO OOYYAOIIETOCS, B TOM YHCIC
COXpaHeHHe padoT 00yJaromIerocs, PeeH3uil U OIEHOK Ha 3TU PabOThI CO CTOPOHBI
TMOOBIX YYaCTHUKOB 00Pa30BaTEIILHOTO MPOIIECCa;

- B3aMMOJICHCTBHE MEXIY yJYaCTHHKAaMHU 0Opa30oBaTEIHHOTO IMPOIECCa, B TOM
YHClie CUHXPOHHOE€ W (WMJM) aCHHXPOHHOE B3aWMOJICHCTBUE TOCPEJACTBOM CETH

«naTepHeT».

OYHKIMOHUPOBAHUE AIEKTPOHHON MHPOPMAIMOHHO-00pa30BaATEIBLHON CpPEJIbI
oOecrieunBaercs COOTBETCTBYIOIIUMH cpeacTBaMu MH(pOpPMaIIIOHHO-
KOMMYHHUKAIIUOHHBIX ~ TEXHOJOTMH W  KBadudukanued  paOOTHUKOB, €€

HCITIOJIB3 YOI X n MOoAACP KMBAIOIINX. CDYHKI_[I/IOHI/IpOBaHI/Ie BHCKTPOHHOﬁ
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MH(OPMAIIMOHHO-00pa30BaTENbHON  Cpelbl  COOTBETCTBYET  3aKOHOAATENIbCTBY
Poccuiickon @enepannm.

B ydeOHOM mpoliecce HCMOIB3yeTcsl 7 KOMIBIOTEPHBIX KJIAcCOB, a Takxke |
ANIEKTPOHHBI YMTAIbHBIA 3a. B y4eOHbIX ayauTOpUsAX YCTAaHOBJIEHO U
noaaepxkuBaeTcs Oonee 20 mporpaMMHBIX TPOAYKTOB. B mporiecce oOydeHus wu
KOHTPOJIS 3HAHUHM CTYJCHTOB HCIOJIb3yeTcs cucrema Myteststudent Bepcust 3 s
TECTUPOBAHUS CTYAEHTOB MO JIOKATbHOW CETH.

6.2 Kaaposbie ycinous peanuszanuu OIl no nanpapiennio noarorosku 43.03.01
— CepBuc, HaNPaBJEHHOCTH (MPoPUWiIbL) 00pa3oBaTeIbLHON MPOrPaMMBbI —
OpraHu3zanus ycJyr rocTenpuuMcTBa U 001eCTBEHHOT 0 MU TAHUS

Peanuzaumss  mporpammbel  mo  HampaBienuto  43.03.01 -  Cepsuc,
HaIpaBJIeHHOCTh (Tpoduib) oOpa3oBaTeibHOM MporpamMmbl — OpraHuzamust yciiyr
rocrenpuuMcTBa u oOmectBeHHoro mnwranuss B AOY BO JIO TUD®DIIT
oOecrieunBaeTCs PYKOBOJSIIMMU W  HAYyYHO-TEJArOrM4eCKUMH  PaOOTHUKAMHU
OpraHu3alliy, a TaKXkKe JUIaMH, TMPUBJIECKACMBIMU K peaju3alldu MPOrpaMMbl Ha
YCJIOBUSIX TPAXKJAHCKO-TIPABOBOTO JOTOBOPA.

Kpanudukanus mnegarornyeckux pabOOTHUKOB  OpraHU3aIlldd  OTBEYACT
KBATM(UKAIMOHHBIM  TpeOOBaHMUSAM,  YKa3aHHbIM B KBaIM(UKAIMOHHBIX
CIPaBOYHUKAX, U (WIK) podhecCHOHATBHBIX CTaHAapTax (MPU HATHYUHN).

He wmenee 70 mpoOLEHTOB YHCIEHHOCTH TNEAAroruyeckux pabOTHUKOB
I'MD®IIT, yyacTByromUX B peanu3alldd IporpaMMbl OakajaBpuara, W JIHII,
npusiekaemMbix [UDDIIT k peanmu3amuu mnporpamMmbl  OakajgaBpuaTa Ha
MHBIXYCIIOBUAX (MCXON M3 KOJIMYECTBA 3aMEUIAEMBbIX CTAaBOK, NPHUBEICHHOTO K
IIEJIOUYMCIICHHBIM 3HAYCHHSAM), BEIyT HAY4YHYIO, y4eOHO-METOAMYECKYI0 H (WJIH)
NPAKTHYECKYIO pabOTy, COOTBETCTBYIOUIYIO POMUITIO MPENO01aBaeMON JUCITUTUTMHBI
(Momyis).

He wmenee 10 mpoLIEHTOB YHCIEHHOCTH TNEAAroruyeckux pabOTHUKOB
IUD®IIT, yyacTByromuX B pealu3alldd IporpaMMbl OakajaBpuara, W JIHII,
npunekaembix [MODIIT k peanuzanuu nporpamMmbl OakanaBpuaTa Ha HWHBIX
yCIOBUSIX (MCXONISI M3 KOJMYECTBA 3aMEUIa€MbIX CTaBOK, MPUBEAEHHOTO K
LEJIOUYHCIICHHBIM 3HAYECHUSIM), SIBJISIOTCS PYKOBOJAUTENSIMH U (MJIM) pabOTHUKAMU
WHBIX  OpraHu3aluii,  OCYIIECTBISAIOIIMMU  TPYJOBYIO  JEATEIbHOCTh B
npodeccuoHalbHON cepe, COOTBETCTBYIONICH MpodecCHOHANBHON EeITeIIBHOCTH, K
KOTOpOW  TOTOBATCA  BBIIYCKHUKH  (MMEIOT  cTaxX  paboThl B JTaHHOM
npodeccruoHanbHol cepe He MeHee 3 JeT).

He w™menee 60 mpoONEHTOB YHCIEHHOCTH TMEAAaroru4yecknux pabOTHUKOB
OpraHu3aluu U JIUll, MIPUBJIEKAEMbIX K 00pa30BaTEeIbHON JAEATEIbHOCTH OPraHU3alNU
Ha MHBIX YCIOBUSIX (MCXOHsI U3 KOJIMYECTBA 3aMEIIAEMbIX CTaBOK, MPUBEACHHOTO K
LEJIOYHUCIICHHBIM 3HAYEHUsIM), MMEIOT YYEHYIO CTEleHb (B TOM YHCIE YUYEHYIO
CTEIEHb, MOJYYEHHYIO B HHOCTPAHHOM T'OCYJapCTBE U MpU3HABaeMyro B Poccuiickoit
®denepanun) u (WK) yaeHoe 3BaHue (B ToM unciie Poccuiickoit deaeparun).
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6.3 MaTepua/IbHO-TeXHHYECKOE U Y4eOHO-MeTOoAuYecKoe o0ecneyeHue
o0pa3oBaTeqbHOro npouecca npu peanuszanuu OIl no Hanpasaennio
noarorosku 43.03.01 — CepBuc, HanpaBJeHHOCTb (MPoduiIb) 00pa3oBaTeIbLHOM
nporpamMmmsl — OpraHusanus ycJyr rocTenpuuMcTBa U 0011eCTBEHHOT 0
NUTAHUSA

[lepedyeHb MaTepuaIbHO-TEXHUYECKOTO 00ECTICUeHUS] PEICTABIICH:

-CIICIMATTU3UPOBAHHBIMU  ayAUTOPUSMU  JUIA  TPOBEICHUS  3aHATUN
JIEKIIMOHHOTO THIIA, 3aHATUA CEMUHAPCKOr0 THIMA, KypCOBOTO MPOCKTUPOBAHUS
(BBIMOJTHEHUST  KYpPCOBBIX  paboT), JsabopaTopHbIX paboOT, TPYNIOBBIX U
WHAVUBUAYATbHBIX  KOHCYJIBTAIlUH, TEKYIIETO KOHTPOJAS W MPOMEKYTOUHOU
aTTeCTalllM, a TAKXKE MOMEIICHUSIMU ISl CAMOCTOSITEIbHON PaboThI;

- TOMEIICHHEM JUIS XpaHeHUsT W TPOPUIAKTUUECKOTO OOCITyKUBaHUS
y4eOHOTr0 000PY/I0BaAHUS;

- CHEeIUaTU3UPOBAHHON MeOeNbl0 W TeXHUUYECKUMHU CpPEJICTBAaMU OOYYCHHUS,
KOTOPBIE CIYXKAT JUIA MPEeJICTaBICHUS yaeOHOU nHGOpMAaIU OOJIBIIION ayIUTOPHH;

- HabopaMu JI€MOHCTPAILIMOHHOTO OO0OpYyIOBaHHUS U Y4eOHO-HAIJISIIHBIX
nocobuii, 00ecrneurnBaINX TEMATUYECKUE WLTIOCTPAIIUU, €CITU 3TO TIPETYCMOTPEHO
coorBercTBYrommmMu PI1/I;

- TOMEIIEHUSIMH  JJii  CaMOCTOSITENIbHOM  paboThl  OOydarommxcs,
000pyAOBaHHbIE KOMIBIOTEPHON TEXHUKOW C BO3MOXHOCTHIO MOAKIIOYEHUS K CETU
«HTepHeT» W HaNMYMEM  JIOCTyNa B  DJJIGKTPOHHYIO  MH(GOPMAIMOHHO-
o0pa3oBaTeIbHYIO CPELy.

[lepedeHp MaTepHaNbHO-TEXHUYECKOTO OOeCreYeHusl, HEOOXOAUMBIA IS
peanuzaruu OIl mo HanmpaBinenuto nmoAaroroBku 43.03.02 — Typusm BkiIrouaeT B cels
MexKadeapanbHbie 1abopaTopuu, OCHAIIICHHBIE Ja00paTOpHBIM 0060pymoBaHueM. I1o
HanpaBieHuo noArotoBku 43.03.02 — TypusM  HCHOJB3YIOTCS CJIEAYIOIIUE
MexKadenpaapHpie  jabopaTropuu:  J1abopaTopus — COITMATBLHO-DKOHOMHUYECKHX
UCCJICIOBAaHUM, TaOOpaTOpUs CEPBUCHBIX M COIMAIBHBIX TEXHOJOTUH, J1abopaTopus
nH()OpMaIIMOHHONW 0€30macHOCTH, JiabopaTopus HHGOPMAIMOHHBIX TEXHOJIOTHH B
HDKOHOMHKE W YIPABICHHUH, KOTOPBIC CO3MIaHbl I OOCCIEYCHHs TMPEerojaBaHuUs
JUCUHUIUIAH (MOZYJIEH), MPOBEICHUS TPAKTHK.

Yyebno-metonuueckoe obOecneuenue OIl comepxutrcs B PII nucnummu,
MporpaMM TMPAKTUK W TOCYJApCTBEHHOW WTOTOBOM arTecTanuu, oOecreynBas
HEOOXOMUMBI ypOBEHb W 00BEM 00pa3oBaHMs, BKIOYAs W CAMOCTOSTEIBHYIO
paboTy CTYIEHTOB, KOHTpPOJb KauecTBa ocBoeHusi ctyaeHTamu OIl B nemom u
OTJIEJIbHBIX €€ KOMIIOHEHTOB.

Kaxnaplii oOyuaromuiics HMMEET BO3MOXKHOCTh JIOCTylla K COBPEMEHHBIM
npodeccoHanbHbIM 0a3aM JTaHHBIX W MH(GOPMAIMOHHBIM CIPABOYHBIM CHCTEMaM,
coctaB KOoTOpwIX ompezaensiercs B PIIJl u momnexut exeromHomy OOHOBJICHHIO.
Cpenu HUX:

1. DnektpoHHO-OMONHMOTEeUHass  cucrema  u3gartensctBa  «MuHbpa-M»
(znanium.com)

2. Dnexrponnas oubnmoreunas cuctema BOOK.ru

3. HammonanbHast 35ekTpoHHast OMOINOTEKA
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Hayunas snekrponnas 6udnuoreka (ELIBRARY.RU)
CnpasouHo-nipaBoBast cucteMa «Koncynpranr-I1lntoc»
OneKTpoHHbIN cipaBOYHUK «HPOpMUO»

. YHuBepcurerckas uHpopmarmonsnas cuctema POCCHUA

Onektponnble Oubmuoreunsie cucteMbl ZNANIUM.com. u BOOK.ru
o0ecreynBalT BO3MOXXHOCTh WHJIMBHYaJIbHOTO JOCTyNHa Ka)XJAOro O0ydaromierocs
U3 10001 TOYKH, B KOTOPOM UMeeTcst JocTyl K ceTd MHTepHeT.

bubnuoreunblii (oHA YKOMIUIEKTOBAH MNEYaTHHIMU W3JAaHUSIMU OCHOBHOMN
y4eOHOW JIUTEepaTyphl, EPEUUCICHHON B padOuMX MporpaMmmax Mo JUCHUILIMHAM,
NpakTUK U3 pacuéta He MeHee S50 HK3eMIUIIpOB MOaHHbIX wu3aaHuii Ha 100
oOy4aromuxcs ¥ JOMOJHUTENBHON JIUTEpaTypoil - He MeHee 25 sk3eMiuisipoB Ha 100
00y4Jarouxcs.

bubmuorexka T'MO®DIIT obecrneunBaeT MHUPOKUNA AOCTYN OOyYarOUIUXCS K
paboTe ¢ NepHUOIUYECKUMU U3TaHUSIMHU.

B snexktponnbix 06azax gaHHbIX znanium.com u BOOK.ru cBeime 500
Ha3BaHUU TMEPHOJUYECKUX U3JMaHWK, W3 HUX OoKono 200 wu3gaHui BXOJAIIUX B
nepeueHr BAK.

B yuebHOM mporecce UCMONB3YIOTCS Marepuanbl  MpodhecCuOHaTbHO-
OPUEHTHPOBAHHBIX NIEPUOANYECKUX n3aaHui. loctynmHa padoTa ¢ hongom HayuHoii
anexktpoHHoi 6ubmmoreku eLIBRARY.RU.

bonpmioe  BHMMaHuMEe B BY3€  YOENSIETCS  Pa3BUTUIO  COBPEMEHHOU
MH(GOPMAIIMOHHO-TEXHUUYECKOU 0a3bl sl obecnedeHus: 00pa3oBaTeIbHOro MpoIecca.
OO6cnyxrBaHUE CTYJIEHTOB y4eOHOH JIUTEpaTypoil OCyIlIecTBIsIeTcsl Ha aDOHEMEHTE U
B UYUTAJIbHOM 3ajie, C HMCIOJb30BaHHEM ABTOMAaTHU3UPOBAHHOW HH(POPMAIMOHHON
ouommoreunoit cucrembl MARK-SQL 1.18.7, kotopas oOecreuynBaeT TOHUCK
HEOOXOAUMBIX M3JaHWU M3 (oHIAa OMONMMOTEKHM M WX BBIJIAUy YHTATEISAM Ha PYKHU.
Jlns obyuaromuxcs B yutaiabHoM 3aie omonuoreku ['MODIIT obecnieuen qocTyn K
HopmatusHo-tipaBoBoit 0aze «Koucynbrantllitoc», DIEKTpPOHHOMY YHUTaJIbHOMY
sairy Ilpesunentckoi 6nbamorexku um. b.H.Enpiuna.

Bce n3nanms, seixoasmue B T UDDIIT, uMmerorcs B OMOIHMOTEKE B IIEUATHOM U
AJIIEKTPOHHOM BHJe. Benercss kapToTeka KHUTOOOECTICYEHHOCTH MO JUCIUILTAHAM.
@oHn OMOIUOTEKH €XEroJHO OOHOBISIETCS, MPHOOPETAIOTCS HOBBIC W3JAHUS, B
COOTBETCTBHH ¢ TpeboBanusiMu MuHoOpHayku PO.

[UDDIIT obecriedeH  HEOOXOAMMBIM  KOMIUIEKTOM  JIMIICH3UOHHOTO
IIPOrPAMMHOIr0 00ECIIEYEHHUs], B T.4. OTEYECTBEHHOI'O, COCTaB KOTOPOIr'O OMNPEJEIEH B
pabounx mporpamMmax JUCHUIUIMH (MOJyJie) W  TOAJEXKUT €XKErOJHOMY
OOHOBIICHUIO.

DNEKTPOHHO-OMOIMOTETHAS cucrema (371eKTpOHHAs OMOIMOTEKA)
o0ecreunBalOT BO3MOXHOCTh OJHOBPEMEHHOTO JocTynma He Menee 25 %
oOydJarommxcs U3 J000W TOYKH, B KOTOPOW MMEETCS JOCTYyN K MH(POPMAIMOHHO -
TEJICKOMMYHUKAIMOHHOU ceTu « THTEpHET».

OO6yuaronumest  obecrieyeH  jaoctyn (B T.4. yHAJGHHBIA JOCTyH) K
COBPEMEHHbIM  MpO(PEeCcCUOHAIbHBIM  0a3aM  JaHHBIX U UHGOPMALUOHHBIM
CIIPaBOYHBIM CHCTEMaM, COCTaB KOTOPBIX OIpeJeseH B padouux mporpaMmmax
JUCUUIUIAH (MOJYJIEH) U MOJJICKUT €KEr0JTHOMY OOHOBJICHUIO.

No gk
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6.4 ®unaHcoBoe odecreyeHne peaiu3alu NPOorpamMmMbl

®uHaHCcOBOE  oOOecrieyeHHe  peaju3alud  [porpaMMbl  OakanaBpHarta
OCYIIECTBIISIETCS B 00bEME HE HMKE 3HaueHH 0a30BbIX HOPMATHBOB 3aTpaT Ha
OKa3aHHME TOCYJAapCTBEHHBIX YCIyr MO peaju3aluud 00pa3oBaTEIbHBIX MPOrpamMm
BBICIIEr0 00pa3oBaHMs — MpOrpaMM OakajdaBpHaTa M 3HAYEHUUW KOPPEKTUPYIOMIMX
K03 PUIIEeHTOB K 0a30BbIM HOpMAaTHMBAaM 3aTpaT, ONpeAesiieMblx MHUHUCTEPCTBOM
oOpasoBanus u Hayku Poccutickoit deaeparumu.

7 OIIEHKA KAYECTBA OCBOEHHS OBPA3OBATEJIBHOM
ITPOI'PAMMBI

7.1BHYTpeHHSIfAl CHCTEMA OLEHKH Ka4eCTBA 0CBOCHHMS 00pa30BaTeIbHOMI
MPOrpamMMbI

B wmensx cosepmieHcTBOBaHMsS TporpamMmbl OakanaBpuata [UDDIIT mnpu
NPOBEJICHUN PETYISIPHOW BHYTpPEHHEH OIIEHKM KauyecTBa 00pa30BaTesbHON
NESTENbHOCTH M TOATOTOBKM OOydYalOIIMXCA 10 TMporpamme OakajiaBpuara
npuBJIeKaeT paboToaarese u (WIn) UX 00bEAMHEHUS, UHBIX IOPUIUYECKUX U (WIIH)
duznueckux UL, BKIouYas mnenaroruyeckux padotHukoB [MODIIT. B pamkax
BHYTPEHHEM CHCTEMBbl OLIEHKH KauecTBa 00pa3oBaTEeNbHOM  J1€ATEIbHOCTH
nornporpaMMe OakajaBpuaTa OOY4YalOIIUMCS  MPEJOCTaBISETCS  BO3MOXKHOCTh
OLICHUBAHUsl YCIIOBUI, COJEpKaHWs, OpPraHU3allMd U KayecTBa 0Opa30BaTEILHOTO
polecca.

7.2BHenIHsAs cHCTeMA OlleHKH KauyecTBAa OCBOEHHsI 00pa3oBaTeIbLHOM
NpOrpaMmbl

BHemHss oneHka kadecTBa 00pa3oBaTENbHOM JEATEIBHOCTH IO MPOrpaMme
OakanmaBpriaTa B  paMKax  MPOIEAYpPhl  TOCYJAapCTBEHHOW  aKKpeAUTAIlMU
OCYIIECTBIISIETCSI C IENbI0 TOJATBEPKACHUS COOTBETCTBUS 00pa3oBaTeNbHOMN
JeSITENBHOCTHU TI0 porpaMMme OakanaBpuata TpedoBanusimM OI'OC BO.

BHemHss olieHKa KadecTBa 0Opa30BaTEIbHOW NEATETLHOCTH M TMOATOTOBKH
oOydJarommuxcs MO TporpaMme OakamaBpwaTa MOXKET OCYIIECTBIATHCS B paMKax
poecCHoHambHO-00IECTBEHHON aKKPEAUTAIIMK, MPOBOJUMON paboTOdaTENISIMH,
X OOBEAMHEHUSIMH, a TAKKE YIIOTHOMOYEHHBIMU UMU OpPTaHU3alUSIMHE, B TOM YHCIIC
WHOCTPAHHBIMU  OpraHU3alUSIMH, JMOO AaBTOPM3OBAHHBIMUA  HAIMOHAIHHBIMH
npodeccruoHamTbHO-00IIeCTBEHHBIMA OpraHu3alUsIMHU, BXOISIIIUMU B
MEKIyHapOJIHbIE CTPYKTYPHI, C LEIbI0 MPU3HAHUSA KAayeCTBa U YPOBHS MOATOTOBKH
BBITYCKHUKOB OTBEYAIONIUMHU TPeOOBAaHUSAM MPOQPECCHOHATBHBIX CTAaHAAPTOB (TpH
Haau4yuu), TpeOOBaHUAM pBHIHKA TpyJda K CIEHUAINCTaM COOTBETCTBYIOIIETO
podus.
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