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1. IlossicHUTEILHASA 3aIIUCKA



Kypc «TexHonorun mnpojax» 3aHUMAeT Ba)XHOE MECTO MHPHU MOATOTOBKE
OakanaBpoB 1o HampaBieHuto 43.03.01 - CepBuc. B ycnoBusix xKecTkoi
KOHKYPEHTHOM OOphObl Ha pPBIHKE CEPBUCHBIX YCIYT MYThb POCCUKUCKOTO
MpEeANpPUHAMATENST K yCHeXy 3akKIlo4aeTcs B TOM, 4YTOOBI JIOBECTH [0
MOTEHIIMAJIBHOTO KJIMEHTAa COOTBETCTBYIONIYI0 HHGOPMAIMIO M BBI3BaTh €0
OTBETHBIE JEUCTBUS. DTy 3aJlayy MOXHO BBITIOJTHUTH TOJBKO B TOM Clly4ae, €CIu
PYKOBOJICTBO (DHPMBI CTPEMHUTCS K COBEPIICHCTBOBAHUIO TEXHOJOTHHA MPOIAXK
CEPBUCHOTO MPOIYKTA.

enbro OCBOEHUS TV CHUTUIAHBI «Texnonoruu MIPOIANK
ABIAeTCIGOPMHUPOBAHNE Yy  OYIymHMX  BBITYCKHUKOB  OOIMIEKYJIBTYpPHBIX,
oOmenpodeccuoHaIbHbIX U MPO(PECCHOHABHBIX KOMIIETEHIUH, 0a30BbIX 3HAHUI B
00JIaCTH TEOPUU M TIPAKTUKH OCYIIECTBICHUS UCCIIECIOBAHUMN PHIHKA, OpTraHU3aI|H
MPOJIAXK U MPOJABUKEHUS YCIIYT TOCTENIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUSI.

3a1aun TUCIHUTUIAHBI « TE€XHOJIIOTUY MPOJANK»:

. O3HAKOMUTH YYaIllUXCsA C TEOPETUUYECKUMHU TOJOKEHHUSIMU OCHOBHBIX
TEXHOJIOTUI MPOAAXK, B TOM YHCIIE C IOMOUIBIO OHJIAMH U HHTEPHET TEXHOJIOTHA;

. MPUBUTH HABBIKU MPAKTUYECKOM NESITEIILHOCTHU 10 cOOpy U 00padoTKe
uH(pOpMaIKU, MPOBEACHUIO PHIHOYHBIX PAcCYeTOB W (POPMUPOBAHUIO BHIBOOB,
XapaKTepU3yIOIIUX COCTOSTHUE U Pa3BUTHE PHIHOYHOM CUTyallud B cdepe yclyr
TOCTEPUUMCTBA U OOIIECTBEHHOT'O MUTAHUS;

. BBIPa0OTaTh YMEHHE OIEHUBATH BO3MOKHOCTh (DOPMHUPOBAHUS
CTIEIMATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MTPOTYKTOB U YCIYT;
. o0y4uuTh pa3pabOTKe TEXHOJOTUNA TMPOJaXX B COOTBETCTBUU C

0COOEHHOCTSIMHU CEPBUCHOTO MPOYKTA (YCIYTH) U BO3MOKXHOCTSIMHU UCIIOJIb30BaHMUS
CTICIIMATU3UPOBAHHBIX KAHATIOB COBITA;

. Pa3BUTh CIOCOOHOCTh aHAIM3UPOBATh LIEIECO00Pa3HOCTh MPUMEHEHHUS
pa3IMYHBIX TEXHOJIOTUN MPOAAX MCXOIS M3 OCOOCHHOCTEH CEPBUCHOTO MPOAYKTA
(yenyrn);

. chopMuUpOBaTh TPEACTABICHWE O COBPEMEHHBIX OCOOEHHOCTSIX
UCTIONIb30BaHUS CIEIMATM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U

YCIIYT;

. pPa3BUTh HABBIKK 0OOCHOBAHUS BHIOOPA CPEJICTB MPOABMKCHUS
CEPBUCHBIX TPOJIYKTOB U YCIYT HA PBIHOK;
. o0y4uuTh (POPMHUPOBAHUIO CIEIHATU3UPOBAHHBIX KaHAJOB COBITA

CEPBUCHBIX IPOTYKTOB U YCIIYT.

2. IlepeueHb MIaHUPYEMBIX pPe3yIbTATOB O0YUEHHUS MO TUCIUILINHE,
COOTHECEHHBIX C MJIAaHUPYEMBIMU pE3yJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHOMN
IIPOTPaMMBI



HucuunnuHa «TexHOJOruM TpoAaX» ydacTByeT B  (OpMUPOBAHUU
CHEAYIONIEN KOMIIETCHIUN:
Komnerennuun  [MHIukatopsl Jeckpuntopsl
OIIK-4.2. Oprauuszyet| 3HaHUA:
MIPOJABIOKCHUC M MPOAAKH| OCHOBHBIX TEXHOJIOTHHA IpoJaxx, B TOM 4YHCJIE C
CEPBHCHOTO IIPOAYKTA, BITOMOUIBIO OHJIAMH U HUHTEPHET TEXHOJIOTHIA;
TOM 4YHCJIIC C MNOMOIUBKOYYMeHUus:
OHJIAMH ¥ HHTCPHET AHanM3upoBaTh 1EJIECO00PA3HOCTh
TEXHOJIOTHI IIPUMEHEHHUs] PA3JIMYHBIX TEXHOJIOTMM IPOJax
UCXOJS U3 OCOOEHHOCTEN CEpBUCHOIO
OITK-4 npoaykra (yciayru); HaBbiku:
O6ocHoBaHMs BBIOOpA CPEACTB IMPOJBHKEHUS
Crocoden CEPBUCHBIX MMPOAYKTOB U YCIIYT Ha PHIHOK
OCYULIECTBIISTh
UCCJIEI0BAHNE
pHIHKA, OIIK-4.3. ®opmupyet| 3HaHUA:
OpraHu30BbIBaTH |CTICUHATH3UPOBAHHbIC OcoOenHocrei HCIIOJIb30BaHUS
Npog@KH M |[KAHANBI COBITA CEPBHCHBIX[CIICLUAIN3UPOBAHHBIX KaHaJIOB
NPOABIKEHHE  |IPOLYKTOB H yCIIyT cObITa CEPBUCHBIX IPOAYKTOB U YCIYT; Y MEHUS:
CepBUCHBIX OneHuBaTh  BO3MOXHOCTH  (POPMHUpPOBaHUS
HPOJIYKTOB CHEIHATM3UPOBAHHBIX KaHAIOB COBITA
CEPBUCHBIX MMPOAYKTOB U yciiyr HaBbiku:
Pa3pa®oTku TEXHONOTHH TpOaax B
COOTBETCTBUU C OCOOECHHOCTSIMU CEPBUCHOTO
npoaykra  (yciyru) u
BO3MOKHOCTSIMHU HCIIOB30BaAHUS
CIIEIUATTU3UPOBAHHBIX KaHAIOB COBITA




3. MecTo ANMCHMILTUHBI B CTPYKType 00pa3oBaTebHOM MPOrpaMMbl

«TexHONmoTuM TPOAaXK» SBISACTCS AUCIUILTMHOWOOS3aTEIbHON YacTh s
MOATOTOBKU CTyAeHTOB o HanpasieHuto 43.03.01 - Cepsuc.

[IpenmecTByroniue IMocnenyromue
P Jucuurniuuel (MOyn), ALyrott
JTUCITUTUTUHBI (MOITYIIH), JTUCITUTLTUHBI (MOTYIIH),
MIPaKTUKH y4eOHOTO IJIaHa, B
HIudp MPAKTUKH y4eOHOTO IPAKTUKHY4E€OHOT O
KOTOPBIX KOMITETECHIIUS
KOMIIETEHITUN IUTaHAa, B KOTOPBIX IUTaHAa, B KOTOPBIX
OCBaMBAaETCsl MapauICIbHO C
OCBaMBAETCS KOMIIETEHIINS o . | ocBamBaeTCsl KOMIIETEHIIHS]
M3y4aeMOU TUCIMIUTMHON
OIIK-4 MeHepKMEHT U MapKETHHT IIpousBoacTBeHHAas
. 5 _ | npaxruka (IlpenaumioMuas
OBEJICHUE TTOTpeOuTeeH mpakTaKa)

[ToBenenue notpeduTeneit

4. O0beM JUCHUTUIMHBI (MOIYJISI) B 3a4ETHBIX €AMHUIIAX C YKA3aHHEM KOJINYECTBA
aKaJIeMUYECKUX WU aCTPOHOMHYECKUX YaCOB, BBIICICHHBIX Ha KOHTAKTHYIO
paboTy oOyuaronuxcs ¢ nmpenoaaBaresieM (1o BUaM y4eOHBIX 3aHSATHI) U Ha

CaMOCTOSTENIbHYIO PaboTy 00yUaromuxcs

O06miass TPyIOEMKOCTh OCBOCHMS Yy4e€OHOW JUCHMIUIMHBI «TexHonoruu
MPOJIAX» COCTABIIAET 3 3a4€THbIE €MHUIBI WK 108 akageMUuecKuX 4acos.

Ne cemecTpa Bcero,
Cemectp 5
aK.4acoB
OO01ast TPY10€MKOCTh (BCErOaK. 4acoB / 3.€]1) 108/3 108/3

Jlexumn 16 16
KonrakTHas padora

[IpakTnueckue 3aHATHS 16 16

CamocTosTenpHas padora 67 67

Bun npomexyrounoi
3

aTTecTanunu a4ueT 0,25/8,75 9

(kOHT.pab./ camMOcCT.
pab.)




5. ConeprkaHue TUCHUTLTMHBI (MOYJIsl), CTPYKTYPUPOBAHHOE IO TeMaM (pa3jiernam)
C YKa3aHHEM OTBEJIEHHOTO Ha HUX KOJUYECTBA aKaJEMUUICCKUX WITH
ACTPOHOMUYECKUX YaCOB U BUJOB YICOHBIX 3aHATHI

TpynoeMKocTh
e KonraktHas g
8 6 ¥
2 pabota g
= =
= = o
HaumenoBanue ) = 2
Ne paszena = 3 = Coneprxanue
JUCIUILIMHEI (TEMa) = ©
=
<
<
o,
=
5 cemecTp
OCHOBBI TEXHOJIOTUH MPOJAXK YCIYT
rOCTENPUUMCTBA. OcHoBHbIE
MOJIOKEHUSI ~ ONTOBOM  MPOJaKu
() rOCTEIPUUMCTBA.
PazButue yeayr P
OcobenHoctu COBPEMEHHBIX
1. | mpomax yciyr B 25 4 4 17 .
TEXHOJIOTU MPOJIaX yCayrT
cepBHuce
P cepBuca. MeToabpl NEepCOHAIBHBIX
MPOJIAK. IMoaxonwl K
(hopMUPOBAHHIO MPSMOTO COBITA HA
OCHOBE KJIMEHTCKOT'O aHaJIM3a.
[Icuxonoruueckue MIPOILIECCHI,
BJIUSIONINE HA TEXHOJIOTHH POk
[Iponecc  mpuHATHS ~ KIMEHTOM
pElIeHUs O MOKYIKE, MOTUBALIMKU U
Hoxynarenbckoe UX  BIUSHHE HA  TEXHOJIOTUHU
IIOBCJICHUC npogax. MexaHu3m U TEXHOJOTUH
COBPEMEHHOTO MPOAKYCIYT TOCTEMPUUMCTBA U
2. | morpeburens ycmyr 14 2 2 10 OOIIIECTBEHHOTO  NMUTAHUSAHAIU3
TOCTEITPUAMCTBA U IIOBCICHUA HOTpe6HTeHeﬁ n
0OIIIECTBEHHOTO COCTOSIHUS CIIpOCa B IpoLiecce
S —— o0CITyKUBaHUS
norpebureneir. MeToapt
KOJIMYECTBEHHOTO ¥ KaYE€CTBEHHOTO
aHajn3a Mpu NPUHITHU
YIPABJICHUECKUX pELICHUMN




TexHomoruu
MIePCOHAIIbHBIX
MIPOIAXKYCITYT
rOCTENPUUMCTBA U
OOIIECTBCHHOTO
MUTAHNS

28

20

CriocoOBI 0011IeHH YCITyT
TOCTETIPUUMCTBA 1 OOIIECTBEHHOTO
MU TAHUS

OCHOBHEBIE HallpaBJIEHUS
MOJATOTOBKH npoaaBua.
VYupasieHnue KOHTaKTOM C
KJIUECHTOM

TexHosorus YIPaBICHUS

KOHTAKTOM.

[ IpyueMbl BO3ACHCTBUSA HA KIIUEHTA.
lccnenoBanue notpedHoCTEeH
KIJIMECHTA

Posis mpoiaBIa B
[MPUHATUN KIMEHTOM
[PEILICHUS O MOKYTIKE.
[TocnenponaxHoe
00CTyKUBaHUE

14

10

CtumynupoBaHue KJIMEHTa  HA
MOKYIIKY

[locnenponaxkHoe  00OCIyKUBaHUE
[locnenponakHoe 00OCIyKHBAaHUE B
3aBUCUMOCTH oT CTETICHH
yIOBJIETBOPEHHOCTH KIIMEHTA.
PaGota c xKanobamu u
pETCH3UAMH

JlokyMeHTaIMoHHOe o0ecrieyeHue
[POJIa’K YCIIYT TOCTETIPUUMCTBA U
0OIECTBEHHOTO MTUTAHUS

YIipaBieHue
BO3PaXEHUAMU
KJIMEHTA

18

10

/InarHoCTHKA JIOKHBIX BO3PaKEHUN
Oo61ue npaBwia  pabOTHI v
BO3paKEHUSIMHU

ATTOPUTM, CIOCOOBI M METOBI
00paboTku BO3pakeHUH. MeTomsl
OLIEHKH 2P PEKTUBHOCTH MPOJIAK.

[ [puknagHbie METO/IBI
MCCIIE0BATENIBCKON AESITEIIBHOCTH B
chepe ycCIyr TOCTENIPUUMCTBA U
0OIIECTBEHHOT'O MTUTAaHUS

3aueTt

8,75

Hroro

108

16

16,25

75,75




6. [IepedeHp yueOHO-METOAUIECKOTO OOSCIICUCHHS IS CAaMOCTOSITEIIbHOM pabOThI
00yyYaroImuXcsi Mo JUCHUILUIMHE (MOIYIIIO)

Ne Bunsl camoctosiTenbHON paboTh TpynoeMKocCTb, ®dopma KoHTpoIs*
aK.4achl
1. [IpopaboTka TEOpEeTUYECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKLHH,
. IpenojaBaTels,
PEKOMEHI0BaHHOM JIuTEpaType, 22 yCTHOE
OTIOJIHUTEILHBIM HCTOUHUKAM
A cobeceloBaHNE
uH(popMalun
2. [ToaroroBka Kk mMpakTHYECKUM BricTymienue ¢
3aHATHSIM: TIOUCK HEOOXOAMMON JTOKJIaJIOM,
uH(popmanuu, o6padboTka MHPOpPMAIIHH, 99 IIPE3EHTAalNS,
HalucaHue JOKIaJia, MOAr0TOBKa K OTBETHI Ha
BBICTYIIJICHHUIO JMCKYCCHOHHbBIE
(Iuckyccum) BOIIPOCHI
3. [ToaroToBka K TeKyuiemMy KOHTPOJIIO
(TecTMpOBaHUE W/UIIM HAIICAHUE 23 Tectsl, pedepatsl
pedepara)
4. [TonroroBka K MPOMEXYTOUHOM YcTHOE
aTTecTaluu 8,75 cobecenoBaHue,
(BOHpOCBI K 3a4CTYy, UTOTOBBLIN TCCT) TECTUPOBAHUE

Jlig camocTOSITeNbHOM PadOThl MO JUCHUIUIMHE (MOAYINI0) oOydarouuecs
UCIOJIB3YIOT CIeNIyIolIee yueOHO-MEeTOJuYeCKOoe 00ecreyeHue:
1)  MaswikunaE.U. Opranusanus npojak TOCTHHUYHOTO TPOTyKTa
:yaue6.nocodue / E.M. Masunkuna. — M. : Ansdpa-M : UHOPA-M, 2017. —
207 c. Pexxum moctyna: http://znanium.com/bookread2.php?book=792666
2)  beictpoB, C. A. TexHoIOTHS M OpraHU3aIUs PECTOPAHHOTO

OusHeca W nurTaHusa TypuctoB : yueOHuk / C.A. beictpoB. — Mocksa :
NH®D®PA-M, 2019. —




536 c. Pexxum nocrtyma:https://znanium.com/catalog/product/999911
3) ®doHa OIEHOYHBIX M METOAMYECKUX MATEPHUAJIOB MO JUCIHUILUIMHE
«TexHomoruu IIpOoaaK>».

7.DOHI OLIEHOYHBIX U METOANYECKUX MAaTEPUAJIOB I IPOBEICHUS
MPOMEKYTOUHOM aTTeCTALMKU 00YYaIOIIUXCS MO TUCHUTIIINHE
Bormpocs! a1 npoBeAeHUs IPOMEKYTOYHOM aTTecTaluy (3a4era)

BOHpOCI)I I IIOATOTOBKHU K 3a4CTy

1. OcHOBHbBIE TIOJIOKEHUSA ONTOBOM MPOJIAKU yCIIyT
TOCTETIPUHUMCTBA.

2. OCOOEHHOCTH COBPEMEHHBIX TEXHOJIOTHH MPOJaX yCIyT
cepBHca.

3. Merozasl mepCcOHAIBHBIX MPOIAK.

4, [Togxoasl K (QOpMUPOBAHUIO TPSIMOTO COBITA HAa OCHOBE
KJIMEHTCKOTO aHaJln3a

5.  Ilcuxomoruveckue TMPOIECChI, BIMAIONINE HA TEXHOJOTHUU
MIPOJIaXK

6.  IIporecc mpuHATHUS KIMEHTOM PEIICHHS O MOKYIIKE, MOTHBAIIUU
Y UX BJIMSIHUE HA TEXHOJIOTHH TPOIAK.

7.  MexaHusm wu TEXHOJIOTHH PO yCIyT

TOCTCIIPUUMCTBA M OOIICCTBEHHOTO MUTAHUS

8. AHanu3 mMOBeIeHUsS TMOTpeOHWTENeld U COCTOSIHHSI CIIpoca B
mpoiiecce 00CITy)KMBaHUS MTOTPeOUTENEH.

9.  Meroasl KOJWYECTBEHHOTO W KA4YCCTBEHHOTO aHajaM3a IpHU

MIPUHITHA YIPABICHUCCKUX PEIICHHMA

10. Cmocob6sl oOmieHuss B cdepe yCIyr TOCTENPHUUMCTBA U
0OIIIECTBEHHOT'O TUTAHUSI

11.  OcHOBHBbIC HaMpPaBJICHUS OTOTOBKH MIPO/IABIIA.

12. YmpaBieHHE KOHTAaKTOM C KIIMEHTOM

10



13. TexHOonOTHA yIpaBICHHUS KOHTAKTOM.

14.  IIpuemsbl BO3AECHCTBUS HA KIMEHTA.

15. HccnenoBanue nMoTpeOHOCTEHN KIIMEHTA

16. CrumynupoBaHHE KIMEHTA Ha MOKYIIKY

17.  TlocnenponaxHoe 0OCTyKUBaHUE

18. TlocnenpomaxkHoe OOCITYy)XKMBaHWE B 3aBUCUMOCTH OT CTETICHH
yJIOBJIETBOPEHHOCTH KIIUEHTA.

19. Pabora ¢ )xanob6amMu 1 NMPETEH3UIMHU

20. JloxymeHTaIimoHHOE oOecrieueHue MPOIAK yCIyT
TOCTETIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

21. JlmarHocTHKa JIOKHBIX BO3pAKEHUIN

22.  OOuue npaBuia padoThl C BO3PAXKEHUSIMU

23.  AnropuT™, CIOCOOBI U METOABI 00PAOOTKH BO3PAKCHHIA.

24. Metozsl o1IeHKH 3(PPEKTUBHOCTU MPOIAK.

25. IlpukiagHbie METOABI HUCCIENOBATEIHCKONW JESITEIBHOCTH B
cdepe ycayr ToCTePUUMCTBA U 00IIIECTBEHHOTO MUTAHUS

[IpumepHBIEe TECTOBBIE 3aaHUSL:

1Haubomee pacnpocTpaHEHHBIMH MapKETHHTOBBIMU CHCTEMaMHU COBITa B
TYpU3ME SABJISIOTCS

A. BepTukanbHble MAPKETUHIOBBIE CUCTEMBI

b. 'opu3oHTanbHbIE MAPKETUHTOBBIE CHCTEMBbI

B. BHyTpeHHUE MapKETUHTOBBIE CUCTEMBI

I'. MexayHapoJIHbI€ MAPKETUHTOBBIE CHCTEMBI

2 IlpaBo peanu30BBIBATH YCIYTHM OT HMMEHHU ONpEAeICHHOW (upMbI Ha
ONPEACICHHBIX YCIOBUSAX 3a BO3HAarpaXJICHHE Ha OCHOBE 3aKJIIOYEHHOTO
COIJIALICHUA 3TO

A. dpanmmza

b. marent

B. munensusa I'.

(baKkTOpHHT.

[TonHbIA KOMIUIEKT 3aJaHUA U 3TarnoB (POPMUPOBAHUS KOMIIETEHIIMH
npeacrasieH B @OHIE OLEHOYHBIX U METOAMYECKUX MATEPUAIOB JJI IPOBEACHUS
IPOMEXKYTOUHOM aTTecTaluu OOydYaloIIUXCsl MO JUCHUIUIMHE, O(QOPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IIPUIIOKEHUH 1.
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8. IlepedyeHb OCHOBHOM, TONOJHUTEILHON YUEOHOU JIUTEPATYPHI, PECYPCOB
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «MIHTepHET», HEOOXOUMBIX IS
OCBOEHUS AUCLUUIUINHBI (MOZYJIS)

a) OCHOBHAs JUTEpaTypa:

1) XKabuna, C. b. MapkeTusr npoaykiuu u yciayr. OOIIECTBEHHOE MTUTAHKE |
yueOHoe nmocobue Jy1s akagemudeckoro 6akanaspuata / C. b. XKabuna. — 2-¢ usf.,
ucnp. u nomn. — Mocksa : U3parensctBo FOpaiit, 2019. —

264 c.Pexxumpaoctyma:https://urait.ru/bcode/441158

2) Jlykuna, A. B. MapkeTuHr ToBapoB u yciyr :yue0.mocooue / A.B.
Jlykuna. — 2-e u3g., non. — Mocksa : ®OPYM : UHOPA-M, 2017. — 239 ¢c. —
Pexxum nocryna:https://znanium.com/catalog/product/757837

0) mToTOTHUTENBHAS JIUTEpaTypa:
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1)  Kommep, ®@. Mapkerunr. ['ocrenpummctBo. Typusm: YueOHHK ISt
ctynenToB By30B / @. Kotnep, [Ix. boysH, JIx. Melikens; nep. ¢ anria. — 4-¢ u3.,
nepepad. u gon. — M.: KOHUTU-JAHA, 2017.— 1071 c. Pexum
nocryma:https://znanium.com/catalog/product/1028517

2)  bapkan, /. . Yopasnenue npogaxamu: Y4eOHUK. 2-¢ u3., ucmp. / /1.
N. bapkan; Bricmas mxona menemxkmenta CIIOIY. . CII6.: U3a-Bo «Bricmias
mkoja MeHemkMenTay; M3nat. nom C.-Ilerep6. roc. yu-ta, 2008. . 908 c¢. Pexxum
nocryma:http://znanium.com/bookread2.php?book=492712

B) pecypchl cetu « HTepHe™:

1) Kypnan «YnpasieHnue npogaxamuy. WWw.salesmanagement.ru

2) Xypnan «Mapketunr B Poccun u 3a pydexom». http://www.mavriz.ru/ 3)
Kypuan «Mapketuar MBA» (MapkeTHHroBO€ yIipaBieHUE

npeanpustTiem).http://www.marketing-mba.ru/

9. Metoauueckue yka3aHus JIJisi 00y4JaroIuXcsi IO OCBOCHUIO
JTUCUUTUTHHBI(MOTYJIST )

CamocrosiTenbHasi OJATOTOBKA 00y4YalOIIUXCs TPOBOJUTCS AJi yTrayOaeHus
Y 3aKpEIUICHUs 3HaHWM, NOJyYEHHBIX Ha JEKUMIX W APYTMX BUAAX 3aHATUH, IS
BbIPA0OTKH HABBIKOB CaMOCTOSTEIBHOIO MPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJACTOSIIIUM YYEOHBIM 3aHITHUAM, 3a4ETY.

BaxxHpIM  yClIOBMEM  YCHEHIHOIO HW3YYE€HHs JUCLUIUIMHBL  SBIISETCS
nocemenue nekuuid. [log nmocemennem nojapasymeBaercst He (hopMa MacCUBHOIO
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IPUCYTCTBHS, @ aKTUBHAasA paboTa Mo U3y4eHHUI0 HOBOro maTtepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSAM BKIIIOUAET B ce0sl aHaAM3 MpeAsiaraeMbIX IS U3yYeHUs
BOIPOCOB, U3yUYE€HUE HOPMATUBHBIX UCTOUHUKOB U Y4€OHON U HAYUHOU JIUTEpaTyphl
0 paccMaTpUBaeMbIM BOIpocaM JeKIMU. B mporecce sekmuu oO0ydarouuiics
MOJKET 3aJlaBaTh YTOYHSIOIIME BOIPOCHI, OCYIIECTBUTh B3aMMOCBSA3b HOBOTO
MaTepuaia ¢ YK€ M3yYeHHbIM, NOArOTOBUTH 0azy il 3(PEHEKTUBHOTO
WCITOJIb30BAHUS TTOYYCHHBIX 3HAHHM, OOJIETYUTH MOJATOTOBKY K MPAKTUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (PHKCAIIUU JIGKITMOHHOTO MaTepHaia sIBISETCS
KOHCIIEKTUPOBAaHUE, MPEACTABISIONIEE COO0M HE TOJIBKO (DUKCAIUIO BaXKHEUIIIHX
MOMEHTOB JIEKIIMW, HO M yKa3aHHWe MPUMEPOB JUIsl TOHHUMaHUS TOTO WJIM WHOTO
TEOPETUUECKOr0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHSTHIO HEOOXOAMMO HCIOIB30BaTh
KOHCIIEKTUPOBAHHbIE MaTepualibl JIEKIUNA, Y4EeOHYI0 U HAyYHYIO JHUTEpPaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYKJIECHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJBKO MPOUYTEHUE MaTepuaja, HO M €ro aHaju3 u
KpUTHUYECKYI0 oOlleHKy. OOydJaromiemycsi CcjieayeT BbBIABUTh MaJOU3yUYCHHbIE
aCIEKTHl PacCMaTPUBACMBIX BOIIPOCOB, MPOSIBUTH WHUIMATUBY MPHU MOATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Ipu moAroToBKE K MPAKTHUECKUM 3aHATHUSMU M 3a4€Ty PEKOMEHIYeTCS
CUCTEMATU3UPOBATh 3HAHMS, H300pakas WX B TaOIUYHOM, TpadUYECKOM WIH
CXEMaTUYHOM BHUJIE. ITO MO3BOJHUT YCTAHOBUTH B3aUMOCBSI3b N3Y4a€MbIX SIBICHUH,
YOPOCTUT 3ajlayy 3allOMHUHAHUS Marepuayia, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3anauel NpaKTUYECKUX 3aHATUN ABIISIETCS BRIPAOOTKA YMEHUS UCIIOJIb30BaTh
TEOPETUUYECKHE 3HAHWS, TMPOSBUTH HAIWYME TPAKTUYCCKUX HaABHIKOB. [lpum
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHIO CJeNyeT 3a0J1aroBpeMEHHOI0 00ECeunTh
HAIMYUE HEOOXOAMMO /Jisi JJAaHHOTO 3aHATUS MaTepuana, CaMOCTOSITENBHO
MOBTOPUTH paHEee U3YICHHBIC TEMBI.

J1J1st yCTIEITHOTO OCBOCHUSI TUCIIUTIIIMHBI BAYKHBIM SBJISIETCS] yMEHUE paboTaTh
C TEpMHUHAMH U UX onpeneneHusMu. st paboTsl ¢ TepmuHoiornei 3QheKTUBHBIM
SBIISIETCS WCIOJIb30BaHWE Kak y4eOHOW ¥ HAydHOW JUTEpaTypbl, TaK U
IOPUIUIECKUX U PHIIOCOPCKHUX CIOBApPEH.

PaboTa ¢ TepMuHaAMU MOXKET OCYIIECTBISTHCSA Kak B ()OpME COCTABIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapPUKOB s YOOOCTBA M CKOPOCTH TOWCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0O HEOOXOAUMO KaXKAblM HOBBIU
BCTPEYAIOIIUIICS TEPMUH 3alKCHIBaTh U BO BPEMs MOJATOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATHSAM YKa3bIBaTh COOTBETCTBYIOIIEE OmpeseseHune. B ciaydae
BO3HUKHOBEHHSI CIIO)KHOCTH BBIOOpa OMpEICNICHUs W3 HMMEIoIIerocs oobeMa B
paMKax Hay4YHOTO 3HaHUS HEOOXOJMMO 3a/laBaTh BOMPOCHI MPEMOJAABATEIIO B
paMKax JEKIIMOHHBIX U MPAKTUYCCKUX 3aHATUH.

WNurtepakTuBHbIe (HOPMbBI TPOBEICHUS 3aHATHH 10 TUCHUIUIMHE « T€XHOIOTHH
MPOJIAX» BKIIOYAIOT B ce0s1 CIEAYIOIINE BUJIbI 3aHATUMA:
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- TPYNIOBBIE UCKYCCHH, MPUMEHSIOTCS ISl OOecreyeHUs] HaBBIKOB
KOMaHJHON pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUA U MPEACTABISIOT COOOM
OLICHOYHOE CpEJCTBO, IO3BOJISAIONIEE BKIIOYUTH OOydYarouumxcsi B Ipolecc
OOCYXKJCHHsI TPEACTAaBICHHOW TeMbl, MNPOOJEMbl M OIECHUTh HUX YyMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B Xoje 3aHATUN
MIPOBOJSTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.

- pOJIEBBIE WTPBLIPEACTABISAIOT CO00M MOAEIUPOBAHUE CHUTYyallUH, B
KOTOPOM YYaCTHUKAM MPEAJIaraeTcsl NPUHATH ONPENEIECHHYI0 MO3ULUI0 (pOib) U
3aTeM BBIPA0OTaTh CMOCOO, KOTOPHIA MO3BOJUT MPUBECTH 3Ty CHUTYalMIO K
HaWJydiieMy pesynbrary (urpa). PoneBble urpsl Hambosiee >(pGeKTUBHBI Kak
CPEIICTBO NMPHUOOPETEHUS] M COBEPIIEHCTBOBAHMS HABBIKOB HENOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMAaHJIHON paOOThl, a TAaKX€ HABBIKOB MPUHATHUSA
pELICHUN.

- aHaJIN3 CUTyalui (Keiic-MeTo/1) — TEXHHUKA 00yUYEHUs, UCTIONb3YIOIIas
OMKMCAHWE peajbHbIX cHuTyanuid. OOyyaromuecs IOJKHBI MPOAHATM3HPOBATH
CUTYalUIO, pa300paTbcs B CyTH MpoOJeM, NMPEASIOKUTh BO3ZMOXKHBIE PEUICHUS U
BBIOpATH Jiy4iliee U3 HUX.B 0CHOBE MeTO/1a KOHKPETHBIX CUTYaIIi JISKUT ONKUCAHUE
KOHKPETHOMN npodeccuoHaANBbHON NEATEIBHOCTH W
AMOIIMOHAJIBHONIOBEACHUYECKUX aCIIEKTOB B3auMOJEHCTBUA mojei. [Ipu n3yuennn
KOHKPETHOM CUTYallUH, U aHAIIN3€ KOHKPETHOTO MPUMEPA CTYICHT JOJIKEH BKUTHCA
B KOHKPETHbIE OOCTOATENbCTBA, IMOHATH CUTYalUIO, OLEHUTh OOCTAHOBKY,
OTIpEENUTh, €CTh JIM B HEW npobiema U B 4eM ee cyTb. OnpenenuTs CBOI poib B
pelIeHuy mpooIeMbl ¥ BRIPA0OTATh 11€TIeCO00Pa3HYI0 JIMHHUIO TTOBEICHUS.

OueHoYHbIE U METOJUWYECKHE MaTepuaibl MO AUCHUIUIMHE «TexHoJoruu
npoaax» npeacrasieHsl B DOMM.

IIpy MOATOTOBKE K MPOMEXKYTOYHOMY HJIM HMTOIOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETHUYECKUN M MpaKTHUYEeCKui wmatepuai. TecTtoBbie
3a/laHud (C MepeyHeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEAM KOTOPBIX XOTs Obl
OJIMH OTBET SBISETCS HEBEPHBIM) OOECHEUYHBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHYKJICHHOTO BBIOpaTh W3 MPEIIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIIBLHBIC
BapuaHThl. TecToBbIe 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBHUS IOJIPa3yMEBAIOT
HEOOXOMMOCTh MPOSBICHUS HE TOJIBKO 3HaHUA y4eOHOTro MaTepuania, HO 1 yMEHUS
MPUMEHSTH TpaBmiia GOPMAIbHON JIOTMKU. TeCTOBbIE 3a/laHMsI HA YIOPSA0YCHUE
HaIpaBJIeHbI Ha YCTaHOBJICHHE JIOTUYECKOMN NOCJEN0BATENBHOCTH
paccMaTpuBaeMbIX SIBJICHUM (BpEMEHHU CYIIECTBOBAHUS SIBJICHHM, pacroiOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.II.).

OddekTUBHBIM CTIOCOOOM JIJIs TOATOTOBKH K TECTUPOBAHUIO SBJISIETCS paboTa
oOy4Jaromierocss MO PEUICHUI0 TECTOBBIX 3a/laHUl, MPEIOCTABIECHHBIX IS
CaMOCTOATENFHON PaboThl. Takke TpHU MOATOTOBKE K Takol (opMe KOHTPOJIS
3HAaHUM, KaK pElIEHHWE TECTOBBIX 3a/JIaHUH, CIEIYET CAMOCTOSITEIIbHO MOMBITATHCSA
npopaboTaTh paccMaTpUBaEMble B JUCHUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TE€CTOBBIX 33JIaHUM.
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[Ipu NOATOTOBKE K 3a4ETY CIEAYET UMEThH B BULY, UYTO OH SIBJISIETCS HUTOTOBOM
dbopMOli KOHTPOJS 1O W3YYCHHWIO JAHHOW Y4YeOHOW AWCIUIUIMHBL. 3adeT
IIOIPAa3yMEBACT  MAaKCUMJIbHYIO  KOHLIEHTPAlWIO 3HAaHWW W yMEHUH,
MPEANOJIaralofX MOJHOE U3YUEHUE MaTepHUalia JUCIUIUINHBI.

3aueT mpoBOIUTCS B (JOpME BBIMOTHEHUS TECTA.

Pemenue npenopasaresns 00 UTOrOBOM OLIEHKE IPUHUMAETCS 110 pE3yJibTaTaM
TECTOBOTO 33JIaHUs, B 3aBUCUMOCTH OT LIKAJIbl OLEHKH.

B kadecTBe HCTOYHMKA JIOMOJHHUTEIBHBIX MAaTEPUAIOB PEKOMEHAYETCS
MOJIb30BaThCs HMH(OpPMAIE OTKPBITOrO JOCTyma ceTtdu Internet (gaHHBIMU
MH(POPMaILMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX OPTAIOB, OQUIHUAIBHBIX CAUTOB
MUHHUCTEPCTB, BEAOMCTB, OTJEIbHBIX OpPraHU3alWi, JTaHHBIMU T'OCYJIapCTBEHHOMN
CTaTUCTHKHU, pe3yJbTaTaMH SKCIEPTHO-aHAIUTUYECKHX 0030poB). Kpome Toro,
MOKHO BOCIHOJIb30BaThCSl BO3MOXKHOCTSIMU CIIPAaBOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COZEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX AKTOB, HO M HAYYHBIE CTAaThH 10
paznuuHbIM Boripocam (Hanpumep, CIIC «KoncynbtanT ILmrocy).

PekomeHyeTcst TakKe UCIOJIb30BATh AIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.

10. OcoOeHHOCTH OCBOE€HHUSA IUCLUIUIAHBI IS HWHBAJIWUIOB W JHUIl C
OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 3J]0POBbSA
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OO0yuenne 00yJaromMXCsl C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3710POBbSI IPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCSI Ha OCHOBE aJalTUPOBAHHOM  paboueit
IPOrpaMMBbI C UCIIOIb30BAaHUEM CHELIMATIBHBIX METOI0B O0yUEHUS U JUAAKTHUECKUX
MaTepUajoB, COCTABICHHBIX C YYETOM OCOOEHHOCTEH MCUX0(DU3HUIECKOTO Pa3BUTHS,
WHIUBUIYAIBHBIX BO3MOXHOCTEM M COCTOSIHUSL 3/I0POBbSl TAaKHX OOYyYaroIIUXCs
(oOyuarorerocs).

B nmensx ocBoeHuss yuyeOHOM mporpamMmsl AJUCHMILIMHBL «TexHosoruu
NpoAak» WHBAIMIAMHU U JHIIAMH C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 37J0POBBS
HNHCcTUTYT 0OecnieunBaet:

— JUIsL UHBAJIMJIOB U JIML C OTPaHMYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbS
10 3PEHUI0: pa3MeIIeHNe B JOCTYMHBIX I 00Y4aIOIIUXCS, SIBISIOMIUXCS CIECMBIMU
WK  CIa0OBUIAIIMMHU, MeCTaX M B aJalTUPOBAHHOW (QopMe CIpPaBOYHOU
uHOpMallMM O paclHUCaHUM YYEOHBIX 3aHATHH; MPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOIIETO 00YYaIOIEMYCsl HEOOXOJUMYIO IOMOIIb; BBITYCK aJbTEPHATUBHBIX
(GbopMaTOB METOAMYECKUX MaTepUaoB (KPYIHbINA MWPpUDT uiau ayauodaisl);

— JUIsL UHBAJIMJIOB U JIML[ C OTPAHUYEHHBIMH BO3MOKHOCTSMH 370POBbSI
0 CIIyXY: HaJJIeXKalllMMU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOU3BEIECHNE HH(OPMALINY;

— JUISl THBAJIMJIOB U JIUL[ C OTPAaHUYEHHBIMUA BO3MOYKHOCTSIMU 3/I0POBbBSI,
UMEIOIIMX  HApyLIEHUs  ONOPHO-ABUTATENIBHOTO  ammapara:  BO3MOXHOCTb
OecCIpensITCTBEHHOIO JI0CTyIa 00y4JaloluXxcsl B yueOHble TOMELIEHUS, TyaJleTHbIE
KOMHAThI U JPyrUe MOMENIEHUs, a TAK)Ke NPeObIBAHUE B YKa3aHHBIX TOMEIIECHUSIX.
OO6yuaronuecs 13 uynciia uHBaIU10B 1 Jiul] ¢ OB3 o0ecnieueHbl eyaTHBIMU U (WJIH )
AJIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMu B (opMax, aJanTHPOBAHHBIX K
OTrpaHUYEeHUSIM HUX 370poBbsi. OOpa3zoBaHue OOyYarOUIUXCSl C OTrPaHUYECHHBIMU
BO3MOYKHOCTSIMHU 370POBbS MOKET ObITh OPraHU30BAHO KaK COBMECTHO C JIPyTMMU
00y4arolMMUCS, TaK U B OT/IEIbHBIX TPYIIAaX WM B OTAEIbHBIX OPraHU3alMsIX.

11. IlepevyeHb HHPOPMALMOHHBIX TEXHOJIOTH, MPOPECCUOHAIBHBIX 0a3
JAHHBIX,WCIIOJIb3YEMBIX IIPU OCYLIECTBIEHUN 00pa30BaTEIbHOIO Mpolecca o
JTUCHUILTMHE (MOAYIIIO), BKJIIOUYas IEpeueHb MPOrpaMMHOT0 00ecriedeH sl U
MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM
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[IporpamMmmHoe obecrieueHue:
1)  Omepammonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducusixnporpammMicrosoftOffice (MSWord, MSEXcel,
MSPowerPoint, MSAccess, MSPublisheruap. Mpompuerapuas);
3) IIporpammHOe  obecrieueHue Ui TIPOCMOTpa
SIIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-opay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNubopmaninoHHbIe CIIPAaBOYHBIE CHCTEMBI:
1)  ApToMarusupoBaHHas MH(OPMAIMOHHAS ONOIMOTEUHAs CHCTEMA

Marc21SQL,;
2) CnpasouHo-tipaBoBas cucrema «Koncynprantlmoc»

[TpodeccuonanbHpie 6a3bl JaHHBIX:
1)  PedeparuBHas wu CIIpaBOYHas 0a3a JTaHHBIX
peUeH3upyeMOn
auTepaTtypsl Scopus -https://www.scopus.com
2)  Tlomuremartnyeckass  pedeparuBHO-OMOIMOrpaduueckas H
HaykomeTpuueckass  (OuOnnomerpuyeckas) Oa3a gaHHbIx WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponnas oubnnoreka-www.elibrary.ru
4)  baza nanneix «bubnuoreka ymparieHus» -KopropaTtuBHBI
MEHEJKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MarepuanpHO-TeXHIYECKas 0a3a, HEOOX0aUMAas JIJIS1 OCYIIICCTBICHUS
00pa30BaTeILHOTO MPOoIecca MO TUCIHUTIITHHE (MOTYIIIO)

CrienManu3upoBaHHBIC Ay TUTOPUH:
VYueOHas ayauTopusi JUIS TPOBEACHHS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
NPOCKTUPOBAHUS (BBIMOJIHEHUSI KYPCOBBIX pabOT), TPYNNOBBIX W WHIWBHIYaIbHBIX
KOHCYJIBTAIMH, TEKYILEro KOHTPOJISI M IIPOMEKYTOYHOM aTTecTauy / KOMITBIOTEPHBIH KJlace
/ IOMeIIeHne Il CAMOCTOSTENILHOM paboThI
TexHuveckue cpecTBa O0yUeHHUS:
KommproTep ¢ mporpaMMHBIM OOeClie4eHHEeM, YKa3aHHbBIM B I.11, JOCTyrmoM K CeTH
«aTepHeT» M 00€CTIeueHrEeM J0CTyIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
Crnenuanu3upoBaHHBIE Ay TUTOPUH:
VYueOHast aynuTopus Uil MPOBECHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATHH CEMHUHAPCKOTO
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHUS KYpCOBBIX palOT), TpPYNNOBBIX H
HHIWBHUIYAJIbHBIX KOHCYJ'IBTaHI/II\/’I, TEKYLIETO KOHTPOJIA U HpOMe)KyTO‘IHOfI arTecrainu

TexHuueckue cpeicTBa 00y4eHuUs:

MynpTUMEIUNHBIA KOMIUIEKC
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KOMIIBIOTEP C MIPOTPAMMHEIM O0ecTieueHueM, YKa3aHHbIM B 11.1 1
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