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2.IlepedeHb MIAHUPYEMBIX PE3YJIbTATOB 00YUEHHUS 110 AUCITUIIIINHE, COOTHECEHHBIX

C TUTAHUPYEMBIMH pe3yJIbTaTaMU OCBOCHHS 00Pa30BATEIHLHON MMPOTPAMMEI ............. 5
3.MecTo MMCHMIUIAHBI B CTPYKTYPE 00pa30BaATEIBLHON MPOTPAMMBI .....c.vveervveerneennne 6

4.00beM TUCHUIUIMHBI (MOJIYJIS) B 3a4€THBIX €AMHUIAX C YKa3aHUEM KOJIMYECTBa
aKaJIEMIYECKNX WM aCTPOHOMHYECKHX YacOB, BBIICICHHBIX HAa KOHTAKTHYIO
paboTy oOyuarommxcs ¢ IpernojaBaresieM (1o BujaM Y4eOHBIX 3aHATHM) W Ha
CAMOCTOSITETTBHYIO PAOOTY OOYIATOIIIHXCST +vevvvveessvreresssreesssreesssnnssssssesssssessssssenssnsnees 6
5.ConepxaHue TUCIUIUIAHBI (MOYJIs), CTPYKTYPUPOBAHHOE MO TeMaM (pazjiesiam)
C yKa3aHMEM OTBEJICHHOIO Ha HHUX KOJUYECTBA AaKaJEMUYECKUX WIIU

ACTPOHOMHUYECKUX YACOB U BUJIOB YUEOHBIX 3AHITHM ...ecvvveiveeiieeeieeesieeesineenineennneens 7
6.IlepeueHp yueOHO-METOUUECKOTO 00ECIIEUeHHsI ISl CAaMOCTOSATEIBHON pabOThI
OOYYaIOIIMXCSI IO JTUCHMUIITHHE (MOJTYITEO) .nuvvveesureressrreesssnessnssnessssnessssseessssnneesnsnnss 9
7.00HA  OLCHOYHBIX M  METOAMYECKUMX  MAaTE€pUaloOB Uil  IIPOBEICHMS
MPOMEKYTOUYHON aTTECTAIIMHU OOYYAIOIIUXCS MO JUCHUTIIAHE «..vveenvveeeinveeeeeeeeeenens 11

8.IlepeueHb OCHOBHOW, JOMOJIHUTEIBHOM Y4YEOHOW JHUTEpaTypbl, pPECypcoB
MH()OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN ceTu «HTEepHET», HEOOXOIUMBIX J1JIS
OCBOCHUS TUCTTUTUTIHBI (MOJTYIISI) veevvveresurrressssresssssessssssesssnssnsesnssesssnsnesssssssessssessnnns 13
9.Metonuueckue yKazaHUs M1 OOY4YarOUIUMXCS 110 OCBOEHUIO JAUCITUILIUHBI
Y (001 471§ ) TSRS 15
10.0coGeHHOCTH OCBOEHUS JUCIUTUIAHBI 111 MHBAJIMIOB U JIUI] C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 3ITOPOBDBST .vvveeiutrreeistreesssteesssssessssssessssssssssessssssesssssssessnsssssssssessnnns 18
11. Ilepeuerr UHGOPMAIMOHHBIX TEXHOJIOTUH, MPO(ECCUOHATBHBIX 0a3 JaHHBIX,
HCITIOJIb3YEMBIX TIPH OCYIIIECTBICHUN 00pa30BaTEILHOTO MPoIiecca Mo AUCIUILINHE
(Mony:I0), BKIIFOYAsl TIEpeUYEHb TPOTPAMMHOTO O00ecrieueHus] U MHPOPMAITMOHHBIX

CIIPABOUHBIX CHCTEM ....vvveessreesssenasseeassseessneesssessssesaasnsaasseesssessssesssesessnssssnessnessnsessnns 19
12.MatepuaibHO-TeXHHYECKass  0a3a, HeoOxoaumas Il  OCYIIECTBJICHUS
00pa30BaTEIbLHOTO MPOLECCA MO AUCHUIUTAHE (MOIIYITEO) .vvevreernreeeieeesnreesnneesnneeens 19



1. TloscHuTenpHasA 3anucKa

Kypc «IlHHOBalMOHHBIE TEXHOJIOTUM B CEPBUCE» 3aHUMAET BAXKHOE MECTO
npu noAarotoBke OakamaBpoB 1o HampasieHuto 43.03.01 - Cepsuc. [lannas
JTUCLUIUINHA CIIOCOOCTBYET OBJIQJICHUIO TEOPETHUYECKUMH 3HAHUSIMU U
MPaKTUYECKUMHU HABBIKAMHM, HEOOXOJAMMBIMU JJIA YIPABICHUS IIPOLIECCOM
HOBOBBEJICHUI Ha MPEIIPHUITUN UHIYCTPUH cepBUCA. IHHOBAIMOHHBIE TPOLECCHI
UMEIOT CTIEIM(PUIECKUE OCOOEHHOCTH, XOTS U MOAUYUHSIIOTCS OOIIUM
3aKOHOMEpPHOCTSIM 3KOHOMHYecKoro pa3zButus. Cdepa cepBuca - COBOKYIHOCTh
oTpaciiedi ¥  BUIOB  JEATEIBHOCTH, CBSI3aHHBIX C  YJOBJIETBOPEHUEM
HEMaTepHaIbHBIX TOTPEOHOCTEN YenoBeka B Bujie yciryr. Co3HATEIbHBIN yriop Ha
WHHOBAIIMU B TAHHOW cepe MO3BOJIUT JIeJaTh ITO HampaBlieHHUEe YKOHOMHUKH OoJiee
3¢ (EKTUBHBIM U NPEAOCTABIATh HOBbIE KAUECTBEHHBIE YCIYTH B COOTBETCTBUU C
IPEANIOYTEHUSAMIA HACEJICHUS.

Ilenpr0 OCBOECHMSI AUCHUIUIMHBI «IHHOBAallMOHHBIE TEXHOJIOTHUU B CEPBUCE
SBJIAETCSI U3YYEHUE OCHOBHBIX ACIEKTOB TEOPUM WHHOBALMM, UX B3aUMOCBS3b C
PKOHOMUYECKMMHU M YIPABICHUYECKUMHU KOHIENIUAMU. Pe3ynbraTtoM, KOTOpPOTro
OyAyT OCBOCHME HABBIKOB OCYIIECTBICHHUS HWHHOBAIIMOHHOIO Ipolecca —
TE€HEPUPOBAHUS UJIEH, X BOIUIOLIEHUE BO BHEIPEHUU MHHOBALIMOHHBIX ITPOECKTOB
B c(epe CepBUCHBIX YCIYT.

3anavya JMCLUIUINHBI

- JaTh LEJOCTHOE IIPEACTABICHHE O TEOPETUYECKUX OCHOBAX TEOPUHU
WHHOBAIIUM;

-copMHupoBaTF  HABBIKM KOMIUIEKCHOIO TIOJAXOJa B OCYILECTBICHHUS
VHHOBALMOHHOI'O MPOLECCA;

-OBJIa/IeTh METOAaMU (OPMHUPOBAHUS KIMEHTYPHBIX OTHOLIEHHUH C yuyeToM
HAay4YHO-TEXHUYECKUX JOCTH)XCHUN WHHOBAIMH B cpepe cepBuca;

-CTUMYJIMPOBAaTh HMHTEPEC CTYACHTOB K BHEIPEHUIO HOBOBBEJCHHI B
CEpBUCHOM JIEATETLHOCTH OOILECTBA.



2. IlepeyeHp IIAHUPYEMBIX PE3YJIHTATOB 00YUYEHUS MO IUCLHUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHOM
IIPOrpaMMBbl

HuctumnHa «/HHOBallMOHHBIE TEXHOJIOTMM B CEpPBHUCE» YYacTBYET B
bopMHUpPOBaHUU CIEAYIONICH KOMIETSHIINH (CASAYIOMMNX KOMITETEHIIUN):

Komnerenuuun Nunukaropel Jleckpuntopsl
OIIK-1 OIIK-1.2. u| 3HaHUSA:
Crniocoben npuMeHATh [OcymecTBisieT MOUCK ¥ [ OCHOBHBIX ~ MHHOBAIIMOHHBIX
TEXHOJIOTMYECKME HOBALMHU [BHEAPEHHE TEXHOJIOTHH B chepe CepBHCE;
u COBPCMCHHOC |TEXHOJIOTHYECKUX BlConep>xaHus Hu CTPYKTYPB]
IporpaMMHOC obecrnieueHue HOBaIIUH MHHOBAIIMOHHBIX IIPOCKTOB, YMmenus:
B cdepe cepBuca COBPEMEHHBIX CucremarusupoBaTh BO3MOYHBIE
MPOTPAMMHBIX B/l WHHOBAIIMOHHBIX TEXHOJOTHH U
MIPOJIYKTOB HArpaBJICHUSI WX HCIOJb30BaHUS B
CEPBUCHYIO PA3IMYHBIX OTPACIIAX cephl CepBHUCa;
NS TEIIbHOCTD Bri6upats METO/IbI OIIEHKH
OpraHu3aIu s pexTuBHOCTH WHHOBAIIMOHHBIX
npoekToB; HaBbIku:
O0ocHOBaHUSs 1IEeJIECO00PA3HOCTH

UCIIOJIb30BaHUSI BO3MOXKHBIX BHJIOB
WHHOBAIlMOHHBIX  TEXHOJOTHHA B
Pa3IUYHBIX OTpacisax chepsl cepBuca
B 3aBUCHMOCTH OT CTPATETHYECKUX U
TaKTUYECKUX 3amad pa3BUTHS
TIPEIPUSTHS

pa3pabOTKW HMHHOBAIIMOHHBIX
IIPOEKTOB B chepe cepBUCa U OLIEHKU
uX 3G EKTUBHOCTH.

OIIK-1.3. 3naet u ymeet| 3HaHUS:

HACTIOJIb30BATh Heo0xonuMeIx pecypcoB M yCIOBUH
TEXHOJIOTMYECKUE BHEJIPEHUSI MHHOBALIMOHHBIX

HOBAaILIUU H| TEXHOJIOTHI1; Y MEHHUS:

COBPEMEHHOE OnpenensaTs NOTPeOHOCTH B pecypcax
MPOrPaMMHOE 1 GOpMYITUPOBATH YCIOBHS pa3paboTKu
obecrieueHne B[ peajin3anun

CEepBHUCHOI VHHOBALIMOHHBIX TPOEKTOB; HaBbIKM:
eATETHHOCTH PecypcHoro o6ocHOBaHUs pa3pabOTKH
OpraHu3aIHHI WHHOBAIIMOHHBIX TPOEKTOB B cdepe

cepBuca:




3. MecTo MUCIUILTMHBI B CTPYKTYpE 00pa30oBaTEIHHONU MTPOTPaAMMBI
Huciunnuna b1.0.25 «/IHHOBallMOHHBIE TEXHOJIOTUM B CEPBUCE» SIBIISIETCA
00s13aTENPHON AUCIUIUIMHONW  JIJIT TIOJATOTOBKH CTYACHTOB II0 HAMPAaBIICHUIO

43.03.01 — Cepauc

[IpenmecTByromme TUCUUILIAHBI [Tocnenyromue qUCHUIIIMHBI
[udp (MOIyJH), IPAKTUKK y4eOHOTO TUTaHa, B | (MOAYJIH), IPAKTHKH Y4eOHOTO
KOMIIETCHIIUH KOTOPBIX OCBAWBACTC:A IJIaHa, B KOTOPBIX OCBaNBaeTCs
KOMIIETEHIS KOMITETCHITHSI

NudopmaninoHHO-KOMMYHHUKAIIIOHHBIE
TEXHOJIOTUH U TPOTPAMMHOE
obecrieueHne B CEPBHCE
(1 cemectp)

VYuebnas nmpaktuka (O3HaKOMUTENbHAS
IIPAKTHKA)

(1 cemectp)
WNHupopMannoHHO-KOMMYHHUKAIIMOHHBIE
TEXHOJIOTHH U TIPOTPAMMHOE
o0ecrieueHre B CEpBUCE
(2 cemectp)

VYuebnas nmpaktuka (O3HaKOMUTENbHAS
IIPAKTHKA)

(2 cemectp)

[Ipou3sBocTBEHHAS TPAKTHUKA
(mpenaurIoMHast)
(8 cemectp)

OIIK-1

4. O0beM TUCIUTUIMHBI (MOIYJIS) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX UM aCTPOHOMHUYECKUX YaCOB, BBIJICTIEHHBIX HA KOHTAKTHYIO
paboTy oOydaronuxcs ¢ mpenojaaBaresieM (1o BUaM Y4eOHBIX 3aHSATHN) U Ha

CaMOCTOSTENbHYIO PaboTy 00yUaroImuxcs

OO6mast TpyJI0EMKOCTh OCBOCHHSI YU€OHON NUCIUILIMHBI « THHOBAIMOHHBIE
TEXHOJIOTUHU B CEPBUCE» COCTABIISACT 3 3a4eTHBIC eIUHUIIBI Win 108 akageMrU4ecKux
4acoB.

C No cemecTpa Bcero,
emMectp 6 aK.4acoB
OO1mast TPY10€MKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlexuun 14 14
KonTakTtHas paborta

IIpakTHueckue 3aHATHS 14 14
CamocrosiTenpHas padbora 44 44

Bun npomexyrounon JK3aMeH
aTTeCTalluu 2.5/33.5 36




5. CopaepxaHue JUCUUILIMHBI (MOMYJsl), CTPYKTYPHUPOBAaHHOE IO TeMam
(pa3nenaM) ¢ ykazaHUeM OTBEJIEHHOTO Ha HUX KOJUYECTBA aKaJlEMUYECKUX WU
ACTPOHOMHYECKHUX YAaCOB U BUJIOB YUEOHBIX 3aHSATHIMA

TpynoemMkocThb
qg) KonraktHas pabora
3 = | | g ¢
= = = =}
Haumenosanue pasaena = = = ‘8
Ne JUCLIATUIMHEI = g_ & f Cozepxanue
(Tema) E § é
“ <
=N
6 cemecTp
NunoBanus-nonsTue,
(GYHKIMH, KU3HEHHBIN [UKIT
u pollb B Pa3sBUTUU
CEPBUCHOM JEATENLHOCTH.
[IpuHDHATIBL Teopuy
OCHOBBI TEOpUH MHHOBAIMOHHBIX MPOIIECCOB
VMHHOBALUH, U. lllymnerepa.
MEXAHI3MEL X MHHOBAI[MOHHBIX
BHE/IPEHNS - BO3MOXKHOCTEH 11O IL
pacIpoCTpaHeHus. Apyxepy, HpHrO)KHHy;
OCHOBHLLS N OmpezienieHss  pecypCHOM
g 0asbl B NEPHOJ] BHEIAPEHHS
MHHOBAIINH u MHHOBAIIMUOHHOM
1. 0COOCHHOCTH B 12 2 2 g | mearenpHOCTH Ha
Tponecce NPEANPUATASIX ~ CEpBHCA.
hopmupoBanys WV HHOBAIMOHHBIE
ITHCHTYPHBIX HaTpaBJIEHUs pasBuUTHA
OTHOINCHMM B IICPHOA CEPBHMCHON  JIEATENBHOCTH.
BHCIPCHHA 3 OCHOBHBIE MOJENU  IIPH
MHHOBAHOHHON paspaboTKe W BHEAPEHUH
ACATCIbHOCTHHA WHHOBAIMOHHBIX [TPOLIECCOB
IPENPUATUIX CEPBUCA B CcepBHCHON cdepe
Onpenensate MOTPeOHOCTH B
pecypcax u (OPMYIHPOBATH
yCIOBUSL  pa3paboTKu U
pcamm3aliii HWHHOBAIIMOHHBIX
MPOEKTOB;




HopMmatuHo-TipaBoBOE

1 TOCYAapCTBEHHOC I'ocynapcrBennas
peryiupoBaHue MO JEPKKA pa3BUTHSA
WHHOBAIIHOHHBIX 12 5 WHHOBAIlM B  OOIIecTBe.
IIPOLECCOB B CoBpemeHHbIE
obrecTse. TpaHchopmanuu
Hcnonp3oBanue OpraHU3aLMOHHBIX
Hay9HO-TCXHUICCKUX CTPYKTYp OpraHu3alui 1mno
JOCTHXKEHUH B MPEA0CTABIICHUIO
CTPYKTYpE€ COBPEMEHHOM TOCTUHUYHOI'O CEpBUCA U HA
OpraHM3aLHK MPEANPUATHIX TUTAHHUSI, C
HPEAIPUATHIA 110 ydeToM
[PE/I0CTABIICHUIO HAyYHOTEXHUYECKHUX
CEPBUCHBIX YCIIYT JIOCTHIKCHHUH.
HunoBannonHas
UHPPACTPYKTYpA.
Crparerunueckoe
COTPYAHHYECTBO B paMKax
MEXIYHAPOJIHOTO
CEPBHUCHOI0 OOCITYKUBaHUSI.
WHHoBaMoHHbIe CTpaTeruu
npennpustuii.  OCHOBHbIE
pecypchl MIPOU3BOJICTBA
CEPBUCHOTO MPOJIYKTA.
Wudpacrpykrypa u
. CYIIpacTpyKTypa
TexHomornyeckuit CepBHCHOI
MIPOILIECC BBITOJTHEHUS JIeSTENbHOCTH,
MHHOBAllMOHHBIX XapaKTepHuCTHKA nux
MPOEKTOB Ha snemeHToB. (Cxema
OpeanpusITHsIX cepBuca | 22 14 | pa3paboTku
MHHOBAllMOHHOTO B
npoekra..Prucku
WHHOBAaIMOHHOU
NEeATeTbHOCTH




[Ipumenenue
MHHOBALIMOHHBIX MOJIEJIEN B
chepe TOCTHHHUYHOTO
cepBuca u Ha
NPEAIPUATHIX [TUTAHUSA .
Pa3pa60TKa OCHOBHEBIE NHHOBAIIMOHHBIQ
MHHOBAIIMOHHBIX TEXHOJIOTHH B chepe cepBuce;
[POEKTOR B ConepxkaHusi H  CTPYKTYpHI
WHHOBAI[HOHHBIX ~ MPOCKTOB;
pECTOpaHHOM 000CHOBaHUS
4. ,FOCTUHHIHOM 26 6 6 14 1eaecoo0pa3HoCTH
JIOCYTOBOM OmW3HEce U UCIIONIb30BAaHHsI ~ BO3MOYKHBIX
COLMATBHO -OBITOBBIX BUJIOB WHHOBAI[HOHHBIX
YCITYrax: MX ONEHKA H TEXHOJIOTHH B  Pa3iIMYHBIX
oTpacisix cdepsl cepBuca B
TToKasate/n 3aBUCHMOCTH oT
s dexrusrOCTH CTpaTerun4ecKux u
TAaKTUYCCKUX 3aJiad pa3BUTUA
HPENIPUATHSA
l'ocynapcrBeHHO-yacTHOE
MapTHEPCTBO B PEIICHUU
TOCTUHHUYHBIX YCIIyT
DK3aMeH 36 2,5 33,5
Hroro 108 | 14 | 16,5 77,5

6. [lepedeHp yueOHO-METOAUICCKOTO OOSCIICUCHHS ISl CAMOCTOSITEILHOM pabOThI
00y4YaroImuXcsl Mo JUCHUILUIMHE (MOIYITIO)

Ne Bunel camocTosaTenbHONU paboThI TpynoemMkocTs, ®dopma KoHTpoOA™
aK.4achl
1. [TpopaboTka TEOpETUYECKOTO
MaTepHalia o KOHCIEKTaM JIEKIUH,
N Koncynbranus
PEKOMEHI0BaHHOM TuTEpaType, 12
npernojaBaTens, TeCT
JIOTIOTHUTEIbHBIM UCTOYHUKAM
uH(popMalun
2. [TonroroBka K MpakTUYECKUM
A p . OO6cyx1eHrne CXeMbI
3aHATUSAM: TOMCK HEOOXOAMMOMN
MHHOBAIIMOHHOTO
uH(popmannu, o6padoTka HHPOpPMAIUH 18 HpoeKTa
JUTsL pa3paboOTKH CXEMBI ’
npe3eHTalus,
MHHOBAIIMOHHOTO TPOEKTa B cepe
ycayr
3. [TonroroBka K TeKyIieMy KOHTPOJIIO Onenka
IIPEIIOKEHHOU
14 CXEMBI
MHHOBAIIMOHHOTO
MIPOEKTa
4. IToaroroBka K MpoMeXyTOYHOU
A p yr OK3aMeH
aTTecTaluu 33,5
(BOIIPOCHI K 3K3aMEHY)




Jlns camocTosITeIbHON padOThl MO AMCIUILIMHE (MOAYJII0) 00yYaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-MEeTOJuIecKOoe 00ecreyeHue:

1. MexrocynapctBennbiit crangapt ['OCT 30335-95/TOCT P 50646-94
«Ycinyru Hacenenuto. Tepmunbl u onpeneneHus»['OCT  P50646- «Ycnyru
HaceJIeHUIO» (BBEIEH B JielicTBUE nocTaHoBIeHueM ['occrannapra PO ot 12 mapra
1996 r. Ne 164);http://base.garant.ru>12128266

2.3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure npas
norpeodureneit" // http://www.consultant.ru/document/cons_doc LAW_305/

3. Arapkog, A. I1. YopaBieHnrue HHHOBAITMOHHOMN JACATEILHOCTHIO | Y UYCOHUK

JUTSl ICTIOJIb30BAaHMS B 00pa30BaTeIbHOM Mpolecce 00pa3oBaTeIbHbIX

OpraHu3aluii, peau3yIoIUX MPOrpaMMbl BBICILIETO 00pa30BaHUs O

HaIpaBJICHUSIM NMOATOTOBKU «MeHemKkMeHT», « MHHOBaTHKa) (YpOBEHb

OakanaBpuata) / A. I1. Arapkos, P. C. ['onoB. — 2-¢ uznanue. — Mockaa :

N3narenscko-Toprosas kopnopanus «/Jlamkos u K», 2020. — 204 c.

4AnexceeB, A. A. IHHOBaIlMOHHBIM MEHEKMEHT : YY€OHUK U MPAKTUKYM

st By30B / A. A. AnekceeB. — 2-¢ u3jl., iepepad. u gom. — Mocksa :

N3parensctBo KOpaiit, 2021. — 259 c.

AnekceeBa, M. b. AHaM3 HHHOBAIIMOHHOM AESATENBHOCTHU : YUEOHUK U

npakTukyM Juist By30B / M. b. Anekceesa, I1. I1. Berpenko. — Mockaa :

WznarenscTBo FOpaiit, 2021. — 303 c.

5.MuHoBaumu B cepuce : yueOHoe nocodue / B.I'. UepHukoB. — MockBa
:KHOPVYC, 2021.—260c. https://www.book.ru/book/920763

6.DOHI OICHOYHBIX W METOAMYECKUX MATEPHUaIoB IO JAUCUUIUIINHE
«/IlHHOBaIIMOHHBIE TEXHOJOTHH B CEPBUCEN.
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7.(DOH)1 ONCHOYHBIX W MCTOAWYCCKHUX MATCpHUaIOB JId IPOBCACHHA
HpOMeH(YTOqHOﬁ aTTcCTalnu O6y‘IaIOH_[I/IXC$I 10 AU CHUIIIINHC

Bomnpocs! a1 npoBeieHus: TPOMEXYTOYHOM aTTeCcTaluy (3K3aMeHa)

1. [TonsiTue «MHHOBAILMSY, €€ GYHKIIUH U POJIb B COLIMATIBHO-KYJIbTYPHOM
CepBHUCE
2. Crneunduka npeAnpUusaTHii cepBrca: MPOU3BOICTBO, PECYPCHI, PHIHOK.

3. Ku3HeHHBIN UK WHHOBAIIUHN

4.Ponb rocyaapcTBa B Pa3UYHBIX MOJEISX WHHOBAIIMOHHOIO MpoIlecca Ha
MIPENPUITUAX CEPBHUCA

5.3apyOexHble MOJETHM HWHHOBAIMOHHOW JCSITEIBHOCTA HA TMPEIIPHUATHSIX

cepBuca

6.Conepxxanne konuenuusa CMR (Cuctema ynpaBieHHsT OTHOLIEHUSIMU C

KJIMEHTAMU )Ha IPEANPUATUSIX CEpBHUCa

7.Pa3BuTre NHHOBALIMOHHOM JIesATEILHOCTH B Poccum.

8.MexaHu3Mbl pacpOCTPAHEHUS] HHHOBALIHIA.

11



9.McTOYHMKHA UHHOBAIMOHHBIX BO3MOXHOCTEH 110 pykepy
10.MlaHOBaMOHHAs cpefa U UHQPACTPYKTypa.

11.I1lepuonabl co3nanusi MHHOBALUMA U (PaKTOPBI, MPEMSATCTBYIONINE UX PA3BUTHIO
12.MeToapl akTUBH3alIMM MTHHOBALIMOHHOTO MPOLIECCa.

13.1lHHOBaIMOHHBIE CTPATErUU MPEANPUATUN CEPBHUCA

14 .1IpuHIMIBI UIAHUPOBAHUS MHHOBAIIMN Ha MPEANPUATHIX CEPBHCA
15.MudopmaninoHHbie TEXHOJOTUU, WX BHEJIPEHUE B TPOU3BOJCTBEHHbIE
IIPOLECCHI IPEANIPUITHI CEPBHUCA

16.MlHHOBAalIMOHHOE MOJICTUPOBAHUE M MPOCKTUPOBAHUE IMPOIIECCOB HA
OPEANpUATUAX CEpBHCA

17.ilHHOBalIMOHHBIN NOTEHLIMAT OTPACIIEN CEpPBHCA

[IpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 33 1aHUS

1. [TpoBeauTeSWOT-ananu3 AeATeNbHOCTA OAHOTO M3 PECTOPAHOB T.
[Natunna (o BbIOOPY). OmnpenenuTe WHHOBAIMOHHBIC HAMPABICHUS PAa3BUTHSA
pecropaHa

2. CocraBbTe MepeueHb HEOOXOJUMBIX PECYPCOB JIsl HUHHOBAITMOHHOTO

MPOCKTa Ha MPEANPHUATUHA OOIICCTBEHHOTO ITUTAHUS

[lonHbIA KOMIUIEKT 3aJaHUd U STanoB (POPMUPOBAHUS KOMIIETEHIIMH
npeacrasieH B @OHIE OLEHOYHBIX U METOJIMYECKUX MATEPUAIIOB IS IIPOBENCHUS
MPOMEKYTOUYHOM aTTeCTallud OO0YyYalolUXCs M0 JIUCUUILIUHE, O(OPMIICHHBIH

OTACJIbHBIM JOKYMCHTOM, IIPCACTABJICH B IIPUJIOKCHUHA 1
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8. IlepedyeHb OCHOBHOM, TOMOJHUTENBHON YUeOHOM IUTEPATYPhI, PECYPCOB
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTh « UHTepHeT», HEOOXOAMMBIX JJIs
OCBOCHUS TUCIUIUIUHBI (MOTYJISI)

a) HOPMATUBHBIC ITPABOBBIC dKThI

l.®enepanbublidi 3ak0H oT 23 aBrycta 1996 r. N 127-®3 «O nayke u
rOCyIapCTBEHHOW HAYyYHO-TEXHUYECKOW TMONUTHKE» (C U3MEHEHUSIMU U
nonosHerussimMu )http:/:Consultant.ruydocument/cons_doc LAW_11507/

2.@enepanbHblii  3ak0oH  0727.12.2002Ne184-D3 «O TEXHUYECKOM
perynupoBanum» (pex. ot 29.07.2017)http://legalacts.ruy. .. federalnyi-zakon-ot-
27122002...184-fz...

3.3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amuTre mnpas
norpeduteneit" // http://www.consultant.ru/document/cons_doc_LAW _305/

4 ITocranoBnenue IIpaButensctBa PO ot 26.08.1995 N 827 (pexn. ot
10.07.1998) «O denepanbHOM donme MIPOM3BOJICTBEHHBIX
uHHOoBarwmi»://http://Consultant.ruydocument/cons_ doc. LAW 99721/

5 MexrocynapcrBernsiii crangapt ['OCT 30335-95/TOCT P 50646-94
«Ycinyru Hacenenuto. Tepmunbl u onpeneneHus»[OCT  P50646- «Ycnyru
HaceJIeHUIo» (BBEJICH B JielicTBUE nmocTaHoBieHreM ['occtangapra PO ot 12 mapra
1996 r. Ne 164)http://docs.cntd.ruxdocument/464642018

6.CTparerus MHHOBAIIMOHHOTO pa3BuTus Poccutickoit denepanny Ha IEPUOT
10 2020 roxa.http://economy.gov.rw lestenpbHocTh>doc20120210 04

0) OCHOBHAs JIUTEpaTypa:

1. Arapxos, A. Il. YnpaBineHue ”HHOBAIIMOHHOU JESITEIBLHOCTBIO : Y UeOHUK
JUIS WCTIOJIB30BAaHUSA B 00pa3oBaTEIbHOM TIpoliecce 00pa30oBaTEIbHBIX
OpraHu3alyi, peaqu3yllMX MPOrpaMMbl BBICIIEr0 00pa30BaHUs IO
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HaIpaBJIeHUSIM TMOATOTOBKH «MeHemxmeHnT», «HHOBaTHKa» (YypOBEHB
OakanaBpuata) / A. Il. Arapkos, P. C. I'onoB. — 2-e uznanue. — Mockasa :
N3 narenbcko-Toproas kopnopauus «Jlamkos u K», 2020. — 204 c.
2.AnekceeB, A. A. ITHHOBaIlMOHHBIN MEHE/DKMEHT : YUCOHHMK U MPAKTUKYM
s By30B / A. A. AnekceeB. — 2-¢ u3i., nepepab. u jgon. — Mockaa :
N3natensctBo FOpaiit, 2021. — 259 c.

3.AnekceeBa, M. b. AHanu3 MHHOBAIlMOHHOW JIEATENLHOCTH : YY€OHUK U
npakTukym 11 By3oB / M. b. Anekceesa, I1. II. Berpenko. — Mocksa :

N3narenscTBo FOpaiit, 2021. — 303 c.

4. luHoBanuu B cepBuce : yueOHoe nocobue / B.I'. UepnukoB. — MockBa
:KHOPYC, 2021. — 260 c. https://www.book.ru/book/920763  B)
JlononHuTenbHas IuTepaTypa

1. CoBpeMeHHbIe MpobIIeMbl cepBuca U TypusMa. XKypnan. Uznarens:PI'YTuC.
9bC ZNANIUM.COM.

http://znanium.com/catalog.php?item=booksearch&code=CoBpemennnie%2
Ompobaemb1%20cepBrca%20u%20rypu3zma%2C

r) pecypcsl cetn «MHTEpHETY:
1.  PetituaroBoe arentctBo RAEX («3Qkcmept PA») https://raexpert.ru/

2. denepanbHas ciyx6a rocyJapCTBEHHOM CTaTUCTUKHU
http://www.gks.ru/
3. DJIeKTPOHHAS oubnmoTexa Poccuiickoit
I'ocynapcTtBenHOM

oubnroTeku // [DnekTpoHHBIN pecype]. — Pexxum moctyna: http://elibrary.rsl.ru/
4. AreHTCTBO T1I0 HWHHOBaUMSM H  Pa3BUTHIO. Pexum JOCTyma:
http://www.innoros.ru/

5.Cetb VHHOBAIMOHHOTO pa3BUTHAL. Pexum Jocryna:
http://innovationdirector.ru/

6.DenepanpHOE  areHTCTBO MO  HAyKe W HMHHOBALUSM. Pexum
noctymna:http:// www.fasi.gov.ru/

7.lHHOBanMOHHAs ~ AEATEIBHOCTh  MaJlbIX  MOPEANPHUSATHIM. Pexum
noctymna:http:// www.dist-cons.ru

8.I'maBHbBIl  mOpTalm  WHAYCTPUM  TOCTENPUMMCTBA U MTUTAHUS

http://www.horeca.ru

8.Mara3zun. Pectopan. Otens. http://vbtorg.ru/magazine

9.1lpoext «HHOBalMOHHOE yrpaBiieHUe». http://innovationmanagement.ru
(MOUCK IO KIIFOUEBBIM CJIIOBaM)

10.Kvu3HeHHBI 1UMKA W TUOBI  OpraHu3aiui. Pexum JOCTyTA:
http://www.manageweb.ru/study-171-4.html
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9. MeTonuueckue yKa3zaHusl 111 00y4aronuXxcsi 0 OCBOCHUIO TUCIUTIINHBI
(MoTyIIsT)

CamocrosiTenbHas OJArOTOBKA 00YUYalOIIMXCS MTPOBOJUTCS JJI yIriyOaeHus
U 3aKpEIJICHUs] 3HaHUM, NOJYyYEHHBIX Ha JIEKUUSAX M APYTrUX BUAAX 3aHITHH, IS
BbIPAa0OTKH HABBIKOB CaMOCTOSITEIBHOIO MPUMEHEHUS HOBBIX, JOMOJIHUTEIbHBIX
3HaHUU ¥ TOATOTOBKH K MPECTOAIINM YISOHBIM 3aHATHIM, dK3aMEHY.

BaxxupiM  ycliOBMEM  YCHENIHOTO W3YYEHUS JUCIHHIUIAHBI  SBISETCS
nocemienne jekuui. [lon nmocemenuem noapasymeBaercsi He (hopma MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHas paboTa Mo U3y4eHHI0 HOBOro Marepuana. [lonroroska k
JIEKIMOHHBIM 3aHSATUSAM BKIIIOYAET B ce0sl aHAW3 MpeaslaraeéMbIX IS U3y4EHUs
BOTIPOCOB, H3yUYE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM U HAyYHOU JIUTEPaTypPhI
0 paccMaTpUBaeMbIM BoIlpocaM JieKuuu. B mponecce neknuu oOyuaromuics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYLIECTBUTh B3aMMOCBSI3b HOBOTO
Marepuana ¢ YK€ M3y4YeHHbIM, NOATOTOBUTH 0a3zy 1 3(p()EKTUBHOTO
UCIIOJIb30BaHUs MOJYYEHHBIX 3HAHUM, OOJIETYUTh MOATOTOBKY K MPAKTHYECKOMY
3aHATHIO. D(P(HEKTUBHBIM CITIOCOOOM (PHKCAIIUU JIEKITMOHHOTO MaTepualia siBIsSeTCs
KOHCIIEKTUPOBAHUE, MPEACTABISIIONIEE COO0M HE TOJIBKO (DUKCALUI0 BaKHEUIIHX
MOMEHTOB JICKIIUM, HO W yKa3aHWE MPHUMEPOB /JIsi MOHMMAHUSA TOTO WJIA HWHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy moAroToBKe K MPaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKIUH, y4eOHYI0 U HAy4dHYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHHE BOMPOCAM MPAKTUYECKOTO
3aHSATHUS BKJIIOYAET B CeOsl HE TOJBKO MPOUYTEHHUE MaTepuasna, HO U €ro aHaju3 U
KPUTHYECKYIO OILIeHKY.. OOyuarouiemycs CleayeT BBbISIBUTH MajOU3ydeHHbIE
aCTIeKThl PACCMATPUBAEMBIX BOTIPOCOB, MPOSBUTHh MHUIIMATUBY MPHU MOJITOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHITHSIMH U SK3aMEHY PEKOMEHIYEeTCs
CUCTEMATHU3UpOBaTh 3HAHMS, HU300pakas UX B TaOJIUYHOM, TpaUYecKOM HIIH
CXEMaTUYHOM BHUJE. DTO MO3BOJHUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SBIICHUM,
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YOPOCTUT 3aJlayy 3alOMUHAHUS Marepuaya, OOJIErYUT IMPOLECC MPAKTUYECKOIO
NPUMEHEHUS TOJTyYEeHHBIX 3HAHUI.

3amayeil MpakTUUECKUX 3aHATUH SBJSIETCS BHIPA0OTKA YMEHUS UCTOIb30BaTh
TEOPETUYECKHE 3HAHUS, TMPOSBUTh HAIWYUE NPAKTUYECKUX HaBBIKOB. [lpum
MOJATOTOBKE K MPAKTUYECKOMY 3aHSTHIO CIEAyeT 3a0J1arOBpEMEHHOTO 00eCeYnTh
HaJIM4YMe€ HEOOXOAUMO i1 JAHHOTO 3aHATHS MaTepuaa, CaMOCTOATEIBHO
NOBTOPUTH PAaHEE U3yUYCHHBIEC TEMBI.

J1J1g yCIenIHOTo OCBOEHUS TUCIUIUIMHBI BaXKHBIM SIBIISIETCS YMEHUE paboTaTh
C TEpMHHAMH U UX onpeaesieHussMu. s paboTel ¢ TepMuHONIOrHeit 3pGheKTUBHBIM
SBJIIETCSI HUCIIOJIb30BAaHME Kak Y4yeOHOM W HayyHOM JuTeparypbl, Tak U
IOPUANYECKUX U (PUIT0CO(CKHUX CIOBapEi.

PabGoTta ¢ TepMUHaAMU MOXXET OCYIIECTBIISATHCS Kak B (hOpME COCTABIICHHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHUCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0O HEOOXOAUMO KaXKIbIA HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMsI MOJATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE OIpejesneHue. B ciayuae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa ONpENEICHUS M3 UMEIoLIerocss odbema B
paMKax HAay4HOrO 3HaHUS HEOOXOJUMO 3aJlaBaTh BONIPOCHI IPENOJaBaTENIO B
pamKax JEKIUOHHBIX U MPAKTHYECKUX 3aHATHH.

WuTepakTuBHBbIE  (OPMBI  NPOBEACHMS]  3aHATUH 1O  JUCLUIUIMHE
«/IHHOBAIIMOHHBIE TEXHOJIOTHMH B CEPBHCE» BKIIIOYAIOT B C€OS CIEAYIOIIUE BUIBI
3aHATHUM:

- WHTEPAKTUBHbBIC JIEKIIMHM, TPEANoiaraloT HUCIOJIb30BaHUE METOJa
npoOsieMHOTo u3jiokeHus. [Ipu Takom moaxoje JEKIUsi CTAHOBUTCS MOXOXKEH Ha
JUAJIOT, TPENoJaBaHue MMUTHUPYET HCCIIENOBATENbCKUN Mpolecc (BbLABUTAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJATOB MO TEME JIEKLIMH, U3JI0KEHHUE
BBICTPAMBAETCS MO TMPUHLHUIIY CAaMOCTOATENBHOTO aHaiu3a U 0000IIeHHS
CTyACHTaMHM Y4YeOHOro marepuaia). JTa METOJMKa IO3BOJISIET 3aHMHTEPECOBATH
CTYJI€HTa, BOBJIE€Yb €ro B mpoiecc o0yueHus. [IpotuBopeunss HayyHOTro MO3HAHUS
PacCKpbIBAIOTCSI TOCPEACTBOM IOCTAaHOBKU MpoOJeMbl. YueOHas mpolieMa u
npoOJieMHasi CUTyalMsl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro ooyuyenus. Ilepen Hayarom HM3y4yeHHUs OINpEAETICHHOW TeMbl Kypca
CTaBUTCA TNepeln CTyJEeHTaMH MpOOJEMHBIM BOMPOC WM JAeTcs NpoOJIeMHOE
3aganue. CTUMyIHpys pa3pelieHre MpoOJeMbl, NpernojaBaTelb CHUMAeT
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TTIOHUMaHueM U TpeOyeMbIMH OT CTYICHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJIa B TOM, YTO OTJEJbHBIC MPOOJIEMBI
MOTYT MOJAHUMATHCA CAMUMH CTYACHTaMU. | JTaBHBIN yclieX JaHHOTO METO/a B TOM,
YTO MpenojaBaTesib JOOMBAETCS OT AYAUTOPHUH «CAMOCTOSITEIIbHOTO DPELICHUS
NOCTaBJICHHOU MpobsieMbl. Opranu3zanus npoodJIeMHOT0 00yUeHUs NPeCTaBIsAETCS
JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HauYMTEeNbHON MOJArOTOBKH JiekTopa. OIHAKO Ha
HAYaJIbHOM 3TaIe MCIOJIb30BaHUSI 3TOTO METO/1a €0 MOKHO BHEIPSThH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTUUYECKUX 3aHATUN KaK JOMOJHEHHE.

-aHAJIN3 CUTyaluid (Keic-MEeToJl) — TEXHUKA OOYy4YEeHMSs, HCIIOIb3YIOLIas
ONMHCAaHHWE peaNbHbIX cuTyanud. OOyuarommecs: AOHKHBI MPOAHAIU3UPOBATH
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CUTYaIMIO, pa300paTbcs B CyTH MPOOJEM, MPEAJIOKUTh BO3ZMOXKHBIE PELICHUS U
BBIOpATH JIy4lliee U3 HUX.B 0CHOBE METO1a KOHKPETHBIX CUTYallMH JIEKUT ONMCAHUE
KOHKPETHOH Mpo(ecCHOHAIBLHON JeATENbHOCTH HIIA SMOIIMOHATBHOIIOBEIEHYECKUX
aCIIeKTOB B3auMoneucTBus Jrofed. [Ipu m3ydyeHnM KOHKPETHOW CHUTyaluH, U
aHaIM3€ KOHKPETHOIO NpPHUMEpPA CTYIEHT [JOJDKEH BXXHUThCS B KOHKDPETHBIE
00CTOSITENBCTBA, MOHATH CUTYAIIMIO, OLIEHUTh OOCTAaHOBKY, OMPEACIIUTh, €CTh JIU B
Hell mpobiema U B 4eM ee cyTh. OnpenenanTb CBOIO pOJib B PEIICHUU MPOOIEMBI U
BBIPA0O0TATh 1IEIECOO0PA3HYIO JIMHUIO MIOBEACHUS

- UCIIONIb30BaHNE HMUTALMOHHBIX MOJIENCH, TPEACTaBIsIeT CcoOOou
MOJICJIMPOBAHUE TMIpollecca C IMOMOIIbI0 MEXaHMYECKUX WIA KOMIBIOTEPHBIX
ycTpoicTB. cnoib30BaHHE UMUTALIMOHHBIX MOJIEIEN OCYIIECTBISAETCS C IOMOUIBIO
KOMITBIOTEPHBIX POrpaMM, pEATU3yIOIUMX a0CTPAKTHYI0 MOJEIb HEKOTOPOU
cucTeMbl. B KOHIle 3aHATHS, MOCTPOEHHBIX HA MPUMEHEHHH HWMHUTALUOHHBIX
Mojieell, Kak o00pa3oBaTelIbHONM TEXHOJOTUH, OOydYarolMecs OCYIIECTBIISIOT
NIPaKTUYECKUN aHAIIN3 PE3YNIbTATOB.

- OneHouHble " METOJAMYECKUE  MaTepHUAIIbI 110

JTUCLUIUINHE
«/IHHOBALIMOHHBIE TEXHOJIOTUHU B cepBUCE» npeacTaBieHbl B POMM.

[Ipy nOATOTOBKE K MPOMEKYTOYHOMY WM HMTOIOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYECKUH M NpakTHUEeCKHil MaTtepuain. TecTtoBble
3a/laHud (C MEepeYHEeM BO3MOYKHBIX BapHUAHTOB OTBETOB, CPEAHM KOTOPBIX XOTs ObI
OJIMH OTBET SBISETCS HEBEPHBIM) OOECHEUYHMBAIOT CTPYKTYPHOCTH MBILICHHUS,
BBIHYKJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPABHIIbHbBIE
BapuaHThl. TecToBbIe 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBHUS MOJIPa3yMEBAIOT
HE0OXOAMMOCTb MIPOSBIICHHS HE TOJIKO 3HAHUS Y4€OHOr0 MaTtepuaia, HO U yMEHUs
MPUMEHSTH TIpaBuia (OpMaTbHOMN JIOTHKH.

D (DEKTUBHBIM CMOCOOOM JIJIi TOATOTOBKM K TECTHUPOBAHUIO SIBJISIETCA
paboTta 00yd4arolierocs Mo PeIIeHUuI0 TECTOBBIX 3aJaHUM, MPEIOCTABICHHBIX IS
CaMOCTOATENbHON padoThl. Takke MpH MOArOTOBKE K TaKoW (opMe KOHTPOJIS
3HAHMM, KaK pPEIIeHHE TECTOBBIX 3aJaHMM, CIEYyET CAMOCTOSITENIBHO MOMbITATHCS
npopadoTaTh paccMaTpuBaeMble B JHUCLUUIUIMHE BOIPOCH B ()OpME COCTaBICHUS
TECTOBBIX 3aJIaHUM.

IIpy MOArOTOBKE K 3K3aMEHY CIEAYyeT MUMETh B BHUAY, YTO OH SIBIIAETCA
UTOrOBOM (OpPMOINl KOHTpOJISI TO HU3YYEHHUIO JAHHOW Y4YeOHON JUCIUIUIUHBIL.
DK3aM€H TMOJPa3yMEBAET MAKCHUMAJIbHYI0 KOHUEHTPAIMIO 3HAHUW W YMEHHU,
IPEANOIAralIuX MOJHOE U3YUEHUE MaTeprUalia JUCIUILIAHEI.

DK3aMeH MNpoBOAUTCAS B (opMe ycTHOro cobeceioBaHUs MO OUIIETY U
BBIIIOJIHEHHUS TECTA.

Pemenue npenogaBaTest 00 UTOTOBOM OlIEHKE MPUHUMAETCS IO PE3yJIbTaTaM
YCTHOTO OTBETA W BBIIIOJIHEHHOTO TECTOBOI'O 3aJaHUs, B 3aBUCUMOCTH OT IIKaJbl
OLICHKH.

B cBA3M ¢ pa3BUTHEM HAy4YHO-TEXHUYECKOTO MPOrpecca B TAKOM CUTYyaLUH
HAJIJIEKUT BOCMOJIB30BAThCSI MATEpUAIAMH, HAXOASIIUMUCA B OTKPBITOM JIOCTYIIE
cetH Internet. Takxke HEOOXOUMO YUUTHIBATD, UTO 110 COCTOSTHUIO HA CETOAHSIIHUMA
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JIeHb MHOTHE CIPABOYHBIE TIPABOBBIE CHCTEMBI COJEPKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAYYHBIC CTaThH IO PA3IMYHBIM BOIIPOCaM (HAmpUMep,
CIIC «KoncynsranT Ilmoc»). PexkoMeHIyeTcss HCIOIb30BaTh AJICKTPOHHO-
OMOIMOTEYHBIE CUCTEMEL.

B cuiny KpaTKOBPEMEHHOCTH H3YYCHHS W 3HAYHMTEIILHOTO OO0beMa JaHHOM
y49eOHOHM TUCIUIUTAHBI Kadepa HACTOSATEIHPHO PEKOMEHIYET CUCTEMATHIECCKH, a HE
AMU30NYECKH pabOTaTh HAI U3yYEeHHUEM Kypca.

10.0cob6eHHOCTH OCBOEHUS TUCUUIUIMHBI 111 MHBAJIUOB U JIUIl ¢ OTPaHUYEHHBIMU
BO3MOXHOCTSIMU 37J0POBBSI

OO0yueHune 00y4aromuxcsi ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMHU 3/10POBbS IPH
HEOOXOJMMOCTH  OCYUIECTBIIIETCSI Ha OCHOBE  aJalTUPOBAHHOM  paboueit
IPOrpaMMBbI C UCTIOIb30BAaHUEM CIIELIMATIbHBIX METOI0B O0yUEHUS U TUAAKTHUECKUX
MaTepHaOB, COCTABJIEHHBIX C Y4ETOM OCOOEHHOCTEN NCUXO(PU3NIECKOTO pa3BUTHS,
WH/IMBHUIYQJIbHBIX BO3MOXHOCTEH U COCTOSIHMSI 370POBbSl TAKMX OOYYarOIIHUXCS
(oOyuaromerocs).

B nensx ocBoeHusi yueOHOW mporpammbl ITUCHUIUIMHBI «/IHHOBallMOHHBIE
TEXHOJIOTMH B CEPBHUCE» MHBAJINIAMU U JIULIAMH C OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310poBbsi THCTUTYT 0OecrnieunBaert:

— JUISL UHBAJIMOB U JIML[ C OTPAaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10pPOBbS
0 3PEHUIO: Pa3MEIEHUE B JOCTYIHBIX IS 00YYaIOIIUXCS, SIBSIOIIMXCS CIETbIMU
Wi cnaboBUIAIIMMU, MeECTaX W B aJalNTHUPOBaHHOM (opMe CIpaBOYHOU
uHbOpMaAllMM O pacHUCaHUM Y4YeOHBIX 3aHATHH; MNPUCYTCTBHUE aCCUCTEHTA,
OKa3bIBAIOIIETO 00YYAIOIEMYCSl HEOOXOJMMYIO OMOIIb; BBIITYCK aJIbTEPHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUaoB (KPyMHbIN MpUdT unu ayanodaisl);

— JUISl UHBAJTUAOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 370POBBS
0 CITyXY: HaJJIeXKalllMMHU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHNE HH(OpMALINY;

— JUTSl MHBAJIMJIOB U JIULl C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBbS,
UMEIOUINX  HapyIIeHWs  OMOpPHO-JBUraTEeIbHOTO  ammapaTa:  BO3MOXKHOCTb
OeCIpensITCTBEHHOIO JI0CTyIa 00ydYaroluXxcsi B yueOHbIe TTOMEUICHHUS, TyaJeTHbIE
KOMHATBI U IpyrUe MOMENIEHUs, a TaKKe NpeObIBAaHNE B YKA3aHHBIX TOMEIICHUSIX.
OO6yuaromuecs u3 yncia nHBanuaoB u jull ¢ OB3 o0ecrieueHbl meyaTHBIMY U (WITH)
AIIEKTPOHHBIMU 00pa30BaTeNIbHBIMH pecypcaMu B (opmax, aJanTHUPOBAHHBIX K
OTpaHUYECHHSIM HUX 370poBbsi. OOpa3zoBaHue OOyYarOUIMXCS C OrPAaHUYECHHBIMU
BO3MOKHOCTSIMHU 370POBbS MOKET ObITh OPraHM30BaHO KAaK COBMECTHO C JAPYTUMH
0Oy4aroIUMUCS, TaK U B OTAEIbHBIX IPYIIAX UM B OTACIbHBIX OPraHU3aIMsIX
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11. Tlepedenp nHGOPMAITMOHHBIX TEXHOJOTHH, TPO(HECCHOHATBHBIX 0a3 JaHHBIX,
UCTIONIb3YEMBIX TIPU OCYIIECTBICHUH 00pa30BaTeIbHOIO MPOIEcca MO AUCIUILTHHE
(MoymI0), BKJTFOYAS IepeUeHb MPOrPaMMHOTO 0OecTieueHs i MH()OPMAITMOHHBIX

CIIPaBOYHBIX CHCTEM

1. OneparnioHHasi ~ cUCTEMa (Microsoft WindowsXP, 7
[TponpuerapHas);
2. Ilaker opucHsix mporpamm Microsoft Office Professional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MS Publisherump.
[TponipuerapHas);
3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);
WNHpopMalilnoHHbIE CIIPABOYHBIE CUCTEMBI:
1) ABromaTH3MpOBaHHas  WH(POPMAIMOHHAS OonbnuoTeuHas
cucrema
Marc21SQL,;
2) CnpaBouHo-npaBoBas cucteMa «KoucymnprantlLimrocy

12. MatepuanbHO-TeXHUUYECKas 0a3a, HEOOXO0UMast JIsl OCYIIECTBICHHUS
00pa3oBaTEILHOIO MPOIECcca MO JUCHUTUIUHE (MOTYIIIO)
Haumenosanue

Crenuanu3upoBaHHbIC ayIUTOPUU:

YyeOHass ayauTopusi JAns TPOBEACHHUS 3aHATUH CEMHUHAPCKOTO THIMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HWHIUBUAYAIbHBIX
KOHCYJIbTAIINH, TEKYIIIET0 KOHTPOJS U TPOMEKYTOUHOM aTTecTalluy / KOMITBIOTEPHBIN Ki1ace
/ TIOMeIeHne AJII CaMOCTOSITETFHON paboThI

TexHUuYeCcKue cpeacTBa O0YUCHHS:

KOMIIBIOTEP C MIPOrPaMMHBIM O0ecTieueHuEM

Criennanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast aynuTopus JUisl IPOBEICHUS 3aHITUN JIEKIIMOHHOTO TUIA, 3aHATHI CEMHUHApPCKOTOo
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHUS] KYpCOBBIX palOT), TpPYNMNOBBIX H
VWHJVBHIYAIbHBIX KOHCYJIBTAIMM, TEKYIIETO KOHTPOJISA U TPOMEKYTOUYHON aTTECTAUH

TexHu4eckue cpencTpa 00ydeHuUs:

JKpaH HACTEHHBIN
MYJIbTUMEINIHBIA TPOEKTOP

KOMITBIOTEP C MMPOTrPAMMHBIM O0€CTIeUeHHEM, YKa3aHHBIM B 1.1 1
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