ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEro 0Opa3oBaHus JIEHUHIpaACcKoi 00JacTH
«I"ocy1apCTBEHHBII HHCTUTYT YKOHOMHUKH, (DMHAHCOB, MIPaBa U TEXHOJIOTUI»

Yreepxmaw

prex;rbp 110 00pazoBaTeNBHOM

PABOYASA NTIPOT'PAMMA 11O AUCHUIIVIMHE
«VIIPABJIEHUE KAYECTBOM YCJIYI' 1 ObCJIVKUBAHUA B
COEPE I'OCTEIIPUUMCTBA W OBLLIECTBEHHOI O [IUTAHUT»

Hamnpagienue noAroToBKu
43.03.01 - CepBuc
(ypoBeHb OakanaBpHaTa)

HanpasnenHocts (poduiib) 00pa3oBaTebHON IPOrpaMMbl
CepBucC B MHIyCTpUU MUTAHUS U TOCTETIPUUMCTBA

dopma 0OydeHUs
OuHas

I'aTunHa

2023



PabGouas mporpaMma 10 JUCHUIUIMHE «YTPaBJIICHHE KadyeCTBOM YCIYT H
oOcinyxkuBaHusi B cdepe TOCTENPUUMCTBA U  OOIECTBEHHOIO IUTAHUS»
pa3paboTaHa Ha OCHOBE aKTyaJu3UpOBaHHOTO DenepanibHOr0 rocyI1apCcTBEHHOTO
oOpa3oBareiapbHOT0 cTaHjgapra Beiciiero oOpaszoBanus (mamee OI'OC BO) mno
HampaBieHuto noarotoBku 43.03.01 — CepBuc, HampaBieHHOCTh (TIpoduIIb)
moAroToBKK — CepBUC B UHAYCTPUU MUTAHUS U TOCTEIIPUUMCTBA

VYpoBeHb: OakanaBpuaT
Opranuzanus-pazpadotunik: AOY BO JIO «l'ocynapCTBEHHbIII HHCTUTYT
HSKOHOMUKH, (DUHAHCOB, NIPaBa U TEXHOJIOTUI»

Pa3zpaboTuuk: K.3.H., TOIEHT Kadeapbl HAIIMOHATHLHOW YKOHOMHUKU M OpTaHU3AINH

o

IIPOM3BOJICTBA /BacunbeBa H.B.

PaccmoTpena u omoOpena Ha 3acenaHuu Kadeapbl yIpaBiIeHHUS COLUUATBLHBIMU H
skoHOMHUYeckuMH npoueccamu 26.04.2023 r. ITpotokos Ne9.

COTI'JTACOBAHO:

—
3aBenyromuii kadeapoi Cﬁ / 3aboposckas O.B.

—~
PykoBoautens OI1 Cﬁ / 3aboposckas O.B.
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1. IlossicHUTEIHLHAA 3AIMUCKA

Kypc «VYmnpaBneHue KadecTBOM yCIyr U OOCIyXHBaHUS B cdepe
TOCTEIIPUUMCTBA W OOIIECTBEHHOTO IHTAHUS 3aHUMAET BaXXHOE MECTO IpHU
noAroroBke OakanaBpoB 1o HampasiaeHuto 43.03.01 - Cepsuc. IloBbliieHue
YPOBHSI OTKPBITOCTH pBIHKA YCIYr ¥ OOOCTpEeHHE KOHKYPCHIIMH CpPEIu
MIPEANPUATAN B cepe rOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS CTaBAT IEPeT
HUMHU 33/1a4y TTOCTOSTHHOT'O TIOBBIIIIEHUS Ka4eCTBa yCIIYT U UX MPHUBJICKATEIHHOCTH
JUISL KIIMEHTOB.

Llenpr0 OCBOEHHSA JNUCHUIUIMHBI «YTpaBlI€HHE KAadeCTBOM YCIyT H
obciykuBaHus B cepe TOCTEHPHUUMCTBA U OOIICCTBEHHOTO MHUTAHUS» SBISICTCS
YCBOEHHUE CTYJCHTaMH TEOPETUYECKUX 3HAHMM B O0OJACTH KadecTBa YCIyT H
oOcnyxuBaHusi, (HOPMUPOBAHHE YMEHHH W  HAaBBIKOB, O0ECIEYUBAIOIINX
KBTH(UITUPOBAHHYIO npoeccuoHaNBbHY IO JEATEeIbHOCTD B chepe
TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MMUTAHMS.

3amauu QUCIUILINHEL:

- OCBOWTH OCHOBHBIC TIPUHIIMIIBI YIPABICHUS KAuyeCTBOM YCIyT U
00CITyKUBaHUS;

- TIOJIYYHTh TIPEJICTaBICHUE 00 OCHOBaxX MEHEHKMEHTa KayecTBa YCIYT U
oOCTy’KUBaHMS, CTaHIapTaX KauecTBa M MPUHIIAIIAX KOHTPOJIS.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJbTATAMHU OCBOCHUS 00pa30BaTe/IbHOM
NporpaMMbl

JuciumnHa «YTpaBieHUE KayeCcTBOM YCIyr U OOCIyXKUBaHUA B cdepe
TOCTENPUMMCTBA M OOIIECTBEHHOTO TMHUTAHUSI» YydYacTBYeT B (OPMHUPOBAHUU
CJICIYIOILLIEN KOMIIETEHIIUH:

Komnerenuuun NuaukaTopsl JleckpunTopsl

IK-3 - Cnocob6en |[IK — 3.5 — Opranmsyet| 3nanusi: Iloka3areneit kadecTBa
OpraHU30BbIBATH KOHTPOJIb COOMIOZIeHUs]| yCIIyr W OOCIy)KMBaHUSI ~ Ha
CUCTEMHBIN KOHTPOJIb [HE00X0IUMOTO YPOBHS]| PEATIPUATHIX rOCTENPUHUMCTBA;
OHM3HEC-TIPOIIECCOB, KayecTBa yCIIyT ¥ MeTo/l0B yIpaBiieHHs KadecTBOM
pecypcoB, KauecTBa yCIyT |0OCITy>KUBaHUS Hal ycoyr ® OOCHyXHMBaHUS  Ha
u 0OCITy>)KUBAHHUSI, [TPEATIPHATUIX OPEeNIpUITUA TOCTENPUUMCTBA, B
MIPOBOANTH OLICHKY |[TOCTETIPUIMCTBA ¥ TOM 4HCIe METOJOB KOHTPOJIA
3¢ (HEeKTUBHOCTH 0OIIIeCTBEHHOTO MMUTAHUS; | KaUYeCTBa;

(GyHKIIMOHUPOBAHUS Ymenusn: CucremaTu3upoBaTh
JienapTaMeHToB  (CIryx0, UHPOpPMALIMIO IS ONpeAesIeHUs
OTNIETIOB)  TIPEATPUITHH MoKa3aTejield KadyecTBa YCIyr U
rOCTENPUUMCTBA u 0o0CIy)KUBaHUS Ha MPEIIPUATHIX
OOIIECTBEHHOTO TUTAHUS rOCTENIPUNMCTBA; Bri6upath

METOJbl  YIPABJIEHUS  KaueCTBOM
ycayr ¥ OOCHy>KMBaHMA  Ha
NPEeNNpUsITUA TOCTENPUUMCTBA, B
TOM 4YHMCIE METOJbl  KOHTPOJIA
KayecTBa;

Happbixn: OLieHKH KauecTBa yciIyTr U
oOCITy’)KUBaHUSI Ha TPEANPHUITUU
TOCTENPUHUMCTBA; [Tpumenenus
METOJIOB  YNPABJICHUSI KaueCTBOM
yciIyr U OOCIyXHUBaHUS ~ Ha
OPEeNNpUITUA TOCTENPUUMCTBA, B
TOM 4YHCIE METOJOB KOHTPOJIA
KayecTBa.




3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Huctumunaa b1.B.09 «YnpaBneHue kayecTBOM YCIyr U OOCITYKMBAHHS B
cepe rocTenpuuMcTBa U OOILIECTBEHHOTO MUTAHUS» SBISIETCS JUCUUIUIMHOW 1O
BBIOOpY uacTu, (OpMUPYEMOH ydacTHHKaMu OOpa30BaTEIbHBIX OTHOLICHHWH IS
MIOATOTOBKU CTyneHTOB no HampasiieHUI0 43.03.01 — CepBuc HanpaBIE€HHOCTH
(mpodmib) oOpazoBaTebHOM TTporpaMmMbl - OpraHuzalus yciayr roCTEPUUMCTBA
1 OOIIIECTBEHHOTO MATAHUS.

Hudp Ipenmecrpyomue |Aucuuninnel (MoxyJin), IHocaenyrwomme
KOMIIeTeHIIUH AUCHMILIMHBI NPAKTHKHU y4e0HOI0 | JAMCHHILUIMHBI Y4eOHOTO
y4eOHOro nmjiana, B IUIaHA, B KOTOPBIX IUIAHA, B KOTOPBIX
KOTOPBIX 0CBAUBACTCS KOMIIeTEeHII U OCBauBaeTCs
KOMIIeTEeHI U oCBaMBaeTcst KOMIIeTCHIUA
NnapajiiejbHo ¢
u3yyaemou
JUCIUIIINHOM
I1K-3 Teopust OpraHu3auy 1 Opranuzanus 1 JlokymMeHTalMOHHOE
OpraHM3AIHOHHOE IUIAHUPOBAaHUE o0ecrieyeHue yrnpapleHHs
oBe/IeHHe / NeSITeNIbHOCTU
CrpaternueckHit IIPEANIPUATHH cepBUCa CepBuc B MHIyCTpUU
MCHEKMEHT rOCTeNpPUUMCTBA/

TexHUYECKUE CpeCTBA
Y TEXHOJIOTUHU B cepe
TFOCTEPUHUMCTBA U
00IIECTBCHHOTO
MMATaHUS

IIpaBoBoe
perynupoBaHue B chepe
TOCTENPUHUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

[IpousBoacTBEeHHAs
npaktuka (CepBucHas
MIPAKTHKA)

T'ocTruHUYHBI OU3HEC

CepBuc B MHIyCTpUU
0O0IIECTBEHHOI O ITUTAaHUs/
Pectopannslii 6usHec




4. O0beM QUCHUIIMHBI (MOAYJIS1) B 3a4€THBIX €IMHUIIAX ¢ YKA3aHUEM
KOJIMYECTBA aKaJIeMUYEeCKUX WA ACTPOHOMHYECKHX YaCOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 Pa00oTy 00y4aloIuXcs ¢ npenojaaBareiemM (Mo BUAaAM Y4eOHbBIX

3aHATHUI) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4alomuxcs

OO6mast TpPyJIOEMKOCTh OCBOCHHSI Y4e€OHOM JUCHUILIMHBI «YTpaBJiIeHUE
KaueCTBOM YCIyT U OOCIY>KMBaHMS B c(hepe ToCTenpUUMCTBA U OOIIECTBEHHOTO
NUTAHUSD» COCTABIISAET S5 3a4eTHBIX eAMHUI WK 180 akaJleMUYeCKUX 4acoB.

0 No
Cemectp Ne cemectpa cemecrpa| Bcero,
6 7 aK.4acoB
O6mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.e1) 72/2 108/3 180/5
Jlexknnn 14 16 50
KonrakTHas pabora
[IpakTHueckue 3aHATHA 14 16 50
Jla6.pabota 14 16 30
CamocTosiTenbpHas paboTta 21 51 72
Bun npomexyToyHou
arrec Tt 3auer 0,25/8,75 | 0,25/8,75 18
(xoHT.pab./ camocCT.
pab.)




5. Conep:xanne TUCHUILINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3mesiam) ¢ yKa3aHueM OTBEICHHOI0 HA HMX KOJIMYeCTBA aKaJeMHUYeCKUX
WA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbIX 3aHATHH

TpynoeMKOCTb
KonTakTHas padora
= s
HaumeHoBaHue = E 5
o o~ e} = ©
Ne | pasnena qucuumivHel | & = 3 T g Conepxanue
Q g . S .
(Tema) A = o it &
5} ~ o Q
= = [} o
= ‘g =
8. = S
=
6 cemecT
IIpupona
rOCTEPUUMCTBA:
00CITyKUBaHUE KaK
TEXHOJIOTHSI IO3HAHUS
rocteii. [lorpeburenu B
WHIYCTPHUH
rOCTENIPUUMCTBA.
MeTtononornyeckue
[Toka3zaTenu kayecTBa
OCHOBBI yTIPaBIeHHA CIIyT ¥ 00CTyKHUBaHUS
1. | kauecTBOM B 13 4 4 5 yery Y
4 Ha MPEINPUIATHIX
WHIYCTPHH
rOCTENIPUUMCTBA.
TOCTENPUUMCTBA
Mertobl ynpaBiaeHUs
KaueCTBOM YCIYT U
o0Ocmy>)KMBaHUS Ha
MPEANPHUITHH
rOCTEPUUMCTBA, B TOM
YHUCJIE METOJbI KOHTPOJIS
KayecTBa
HopmatusHbIe
JOKYMEHTBHI,
erJIaMEHTUPYIOIINE
P by ®3, TOCTs1, CHullb1,
2 | OeITeNbHOCTD 17 3 3 3 5
N CaunlluHs1 u np.
PE TP THN
UHAYCTPUH
TOCTEIIPUUMCTBA
Kpurnueckue (i
JIBOMCTBEHHBIC)
(bakTopsl,
[IpakTika BHEApEHUs TUTHEHUYECKHE,

3 | cranmapros KauecTBaB | . 4 4 ycuIMBarouye (HhakTopsl,
WHIyCTpUHU 4 HEUTpaibHbIC (PaKTOPHI.
FOCTEIIPUUMCTBA DakTophI:

«ONEPATUBHOCTDHY,
«OMITATUS, «TOYHOCTH
u Jp. KauectBO

8




MH(POPMALMOHHBIX,
TPaHCHOPTHBIX  YCIYT,
yCIIyT MTUTAaHUS "
pasMeIeHHs], KauecTBO
AHUMAIIOHHOTO
00CITy)KMBaHUS.

MeroauKa 1 pakTUKa
MMPOBCACHUA OLICHKU
Ka4ecTBa yCIyr 1
o0CITyXKUBaHUS HA
TPEATPUATHIX
VWHyCTPUH
TOCTEIPUHMCTBA

18

AHKETUPOBAHME;
LIEHTPBI KA4eCTBA;
SERQUAL, meton
Henbdbl, MeToa TalfHOTO
nokymnareis. Gap-
Mozeab. MeToa 30HbI
TOJIEPAaHTHOCTH. MeTox
KPUTUYECKUX
HHITHICHTOB.

3auer

0,25

8,75

Uroro 3a 6 cemecTp

72

14

14,25

14

29,75

7 cemecTp

OcobeHHocTi
yIpaBlIeHUS KAY€CTBOM
YCIIYT U O0CITyKUBAHUS

B UHAYCTPHUH

pa3MeniCHHs

34

18

[ToHsATHE TOCTUHUYHOM
YCIIyTH, €€ 0COOEHHOCTH.
XapakTepucTUKa
CEPBHUCHOTO
MPOCTPAHCTBA OTEJIS.
[TonsiTue rocTeBOroO
LIMKJIa B OTEJE.
[Tonpaznenenus u
CIIy>KOBI B CTPYKType
NPEINPUATHI
TOCTUHUYHOMN
unayctpuu. [IpaBuia
00CITy)KUBaHUS TOCTEH
Ha TPEIIPUATHIX
pa3MelleHus, mopsaoK
MIPEIOCTABIICHUS YCIYT.
VYceayru o01IecTBEHHOTO
MUTaHUS B OTEJE,
OCHOBHBIE BUJIbI
OBITOBBIX TOCTUHUYHBIX
ycayr. CepBUCHbBIE
npoueaypsl B padbote
IIEpCOHAJIa OTEJIS.

OcobenHocTn
yIpaBJICHUS KAYECTBOM
YCIIYT ¥ O0CITY>KUBAHUS

B UH]LyCTPHUHU

OOIIECTBEHHOTO
MMATAHHUS

36

18

CocTaBIIOIINe
KOHIICTIITUH PECTOpaHa:
Kpeno, Lelu, 3a/1a4u
pecropana, mpoQuIb,
PBIHOK, TUITBI
pecTopaHHOTO
o0cyKuBaHus,
MECTOTIOIOKEHHE,
atMocgepa. MeHto:
oTpeiesIeHue,
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TUTIOJNIOTHSI, HA3HAYCHUE,
e, 3a/1a41
PECTOPAHHOTO MEHIO,
GyHKIIMM, CONEpIKaHUE.
Oco0eHHOCTH BHEITHETO
0hOpMIICHUS MEHIO;
TpeOOBaHUS K AU3AUHY:
pa3MeleHne TEKCTa
MeHI0, 9 0coO0eHHOCTH
(dhokyca BHUMaHHMSI TJ1a3a
B MEHIO.
XapakTepucTuKa
MMOMEILIEHUI PECTOpAHA,
TEXHUYECKOTO
OCHAIIEHUS KyXHHU.

Ocobennoctu
yOpaBlIeHUs KAYeCTBOM

Ornpenenenue
WHIyCTPHH Pa3BICYCHUIN
KaK HampaBJeHue cQepsl
TOCTETIPHUMCTBA: [ICJIH,
3aJa4i, 0COOCHHOCTH,

yCIIyT U o0cmykuBanus | 29 6 6 15 commabHai
6 HaIpaBJIECHHOCTh
B UHAYCTPHUHU N
. pa3BIICUCHHI.
pa3BiIeYCHHUI
XapakTepucTHKa
npoliecca pa3BiIeueHHsI
yenoBeka. OTpaciu
pPEKpeanoHHON Chephl.
3auer 9 0,25 8,75
Wtoro 3a 7 cemectp 108 | 16 | 16,25 16 59,75
Hroro 3a Kypc 180 | 30 [ 30,5 30 89,5

11




6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosiTenbHON paboThI TpynoemMKoCTb, dopma KOHTpOJST*
aK.4achbl
1. [IpopaboTka TeoOpeTHUECKOTO
. KoHncynbranus
MaTepuasa o KOHCIEeKTaM JIEKIHH,
. MpenoaBaTels,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 25 CTHOR
JIOTIOJTHUTENIBHBIM UCTOYHUKAM y
cobecei0BaHuE
nH(hOpMaIuu
2. [ToaroroBka K NpakTUYECKUM Brictynuienue ¢
3aHATUSAM: IOMCK HEOOXOAUMON JIOKJIaZIOM,
uHdopmaiuu, oopadboTka 75 Mpe3eHTaINs,
nHpOpMaLKH, HAITUCAHUE JI0KIa/a, OTBETHI HA
MOJITOTOBKA K BBICTYIUICHUIO JTUCKYCCUOHHbBIE
(IucKyccum) BOIIPOCHI
3. [ToaroroBka K TeKylieMy KOHTPOJIIO
(TecTupoBaHWE W/WIIH HAITUCAHKE 22 Tectsbl, pedepatsl
pedepata)
4. IToaroroBka K mpoMexXyTOYHOU YcTHOE
aTTecTaluu 17,5 cobeceqoBaHueE,
(BOTIPOCHI K 3a4€Ty, UTOTOBBII TECT) TECTUPOBAHUE

Jlist caMOCTOSATENbHON PpabOThI MO JUCIMIUIMHE (MOJIYJI0) 00yJaroImuecs
MCITOJIB3YIOT CIIENYIoNIee yueOHO-METOUIECKOe 00eCIieUeHHE:

1. Kypoukuna, A. }O. YnpapieHrue kauecTBOM yCIIyT : yYeOHUK U MPAKTUKYM
st By3oB / A. 0. Kypoukuna. — 2-e uzn., ucop. u gon. — Mocksa :
NznatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-07316-4. — Tekct : anektpoHHsit / DBC IOpaiT [caiiT]. —
URL: https://urait.ru/bcode/451487 (nmara obpamenus: 29.09.2020).

2. bab6okun, I'. 1. OcHOBBI (yHKUIHOHUPOBaHUS cUCTEM cepBuca. B 2 u. YacTh
1 : yueObnuk mis By3oB / I'. WM. babokun, A. A. Ilogkomsun, E. b.
KonecnukoB. — 2-e uzn., mepepab. u gon. — MockBa : M3naTenscTBO
Opaiit, 2020. — 423 c. — (Boicmiee obpazoBanue). — [SBN 978-5-534-
06221-2. — Tekcr : anexkrponnbii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/454399 (mata oopamenus: 29.09.2020).

3. YnpaBineHue Ka4yecTBOM Ha NMPEANPUATHAX MUIIEBOM, nepepadaThIBatOLIEH
MIPOMBIILIEHHOCTHU, TOPTOBJIM U OOILIECTBEHHOTO MUTAHUA : YYEOHUK / MOJ

obmr. pen. nmpod. B.M. Ilo3HsikoBckoro. — 3-¢ u31., UCIOpP. U JOM. —
Mocksa : UHOPA-M, 2018. — 336 c. + [Jon. marepuansl [DIEeKTPOHHBIN
pecypc; Pexum goctyma: https:/new.znanium.com]. — (Beicmiee
obOpazoBanue: bakanaBpuar). — www.dx.doi.org/10.12737/824. - ISBN
978-5-16-006184-9. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/925846 (mara oOpareHus:
29.09.2020).
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7.®@0oH OLIEHOYHBIX U METOAUYECKHX MaAaTECPHUHAJIOB AJd IIPOBCACHUSA
leOMe)KyTO‘lHOﬁ aTTrecTalnumu oﬁyqamumxcn no IMCIMIIJIMHE

Bomnpoce! 1J1s1 npoBeleHUs1 MIPOMEKYTOYHOM aTTecTanuM (3a4yera)

1. Tlpupona rocTrempuuMCTBa: OOCTY>KMBaHHE KaK TEXHOJIOTHS TIO3HAHUS
rocTei.

2. TloTpebutenu B MHAYCTPUH TOCTEIPUUMCTBA.

3. TlokazaTenn KadyecTBa YyCIyr W OOCITY)XMBaHUS Ha MPEANPHUATHUIX
rOCTENPUHUMCTBA.

4. Metoasl yrpaBieHUS] Ka4eCTBOM YCIYT U OOCITY)KHBAaHUS Ha MPEATPUSITHH

TOCTENPUHUMCTBA.

MeTtoabl KOHTPOJIS Ka4eCTBa.

@3, I'OCTs1, CHullel, CanlluHer u ap.

7. Kputnueckue  (Mau  JBOWCTBEHHBbIC)  (AKTOPBl,  THTHEHUYECKUE,

ycunuBarome hakTopsl, HEUTpaIbHBIE (DAKTOPHI.

@aKTOpBI: «OMEPATUBHOCTHY, «IMIATHUN», KTOYHOCTHY» U JIP.

9. KauectBo MH(MOpPMAIIMOHHBIX, TPAHCIIOPTHBIX YCIYT, YCIYr MUTAHUS U
pa3MeIeHus, KaueCTBO aHUMAIIMOHHOTO OOCTY>KUBAHMSL.

10.Metoasl mNpoBeNeHUsT OLEHKM KadyecTBa YCIyr M OOCIyKMBaHUS Ha
MPEINPUITUIX UHIYCTPUU TOCTENIPUUMCTBA. AHKETUPOBAHHUE.

11.1lenTpHl KayecTBa

12.SERQUAL

13.Meton denbdol

14. MeTo1 TaltHOTO MOKyNaTes

15.Gap-monenp

16.MeTox 30HBI TOJIEPAHTHOCTHU

17.MeToa KpUTUYECKUX UHIIUICHTOB.

18.I1oHsITHE TOCTUHUYHOM YCIYTH, €€ OCOOCHHOCTH.

19.XapakTepucTuka CEpBUCHOIO MPOCTPAHCTBA OTEJIS.

20.ITonsiTHE TOCTEBOTO LIUKJIA B OTEIIE.

21.Tlogpaznenenust U CiIyxkObl B CTPYKType MNPEANPUITHI TOCTUHUYHON
UH]TyCTPHHU.

22.TlpaBuiia oOCTy’>KUBaHUS TOCTEH Ha MPEANPHUATHAX Pa3MEIICHHUS, MOPSIIOK
MPEIOCTABJIEHUS YCIYT.

23.¥Ycayru oOIIECTBEHHOTO MUTAHUSI B OTEJI€, OCHOBHBIE BUJIbI OBITOBBIX
TOCTUHUYHBIX YCIIYT.

24. CepBuCHBIC TIPOIEAYPHI B pabOTE IMepCOHAIA OTEISI.

25.CocraBisiome KOHIENIUA PECTOpAaHA: KPEno, LIEJH, 33Ja4yd PECTOpPAHA,
npoduiib, PHIHOK, TUIIBI PECTOPAHHOTO OOCITY>KUBAHUS, MECTOMOJIOKEHHUE,
atMocdepa.

26. MeHI0: onpeeneHue, TUMOJIOT U, Ha3HAaYeHUE, 1IEJIH, 3aJa4l PECTOPAHHOTO
MeHI0, (DYHKIINH; COJIep KaHHe.

N

©
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27.0Oco0eHHOCTH BHEUIHEr0 OGOpMIICHUS MEHIO; TpeOOBaHUS K JIM3ailHY:
pa3MellleHre TeKCTa MEHIO, 0COOCHHOCTH (hOKyca BHUMAHMUS Ii1a3a B MEHIO.

28. XapaKkTepHuCcTHKa OMEIIEHUA PECTOPAaHA, TEXHUYECKOIO OCHAIICHUS KyXHH.

29.0npeneneHre UMHAYCTPUM PA3BJICUCHUI KAk  HampaBieHUE cQepbl

rOCTENPUUMCTBA: LEJIH, 3a/1auu, O0COOEHHOCTH, CoLIMAJIbHAS
HaIPaBJICHHOCTh Pa3BIICUEHUM.
30. XapakTepucTuka mpoiiecca  pa3BIICUCHHUS YeJoBeKa. OTtpacnu

peKpeanmoHHou chepsl.

31. CuCTEMHBIN KOHTPOJIb OU3HEC-IPOLECCOB, PECYPCOB, KA4e€CTBA YCIYT U
00CITyKUBaHUS

32.0uenka 3(@¢peKkTUBHOCTH (QYHKIMOHUPOBAHUS JAENApTaMEHTOB (CIIyXkO,
OTJIEJIOB) MPEANPUITHI TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTaHUSI.

IIpuMmepHbIe IPAKTHKO-0PUEHTUPOBAHHBIE 3aaHUA
1. CocraBbTe NporpaMMy MOHUTOPUHIA KAYECTBA YCIYT B PECTOPAHE.
2. I'ocTIO HE OHPABWIICS BHUJI U3 OKHA €r0 HOMEPA, OH IMPOCHUT MEPECENINUTh €TI0 B
apyrou Homep. TexHonorus noBeneHus aAMUHUCTpaTOpa.

[TonHBINA KOMIUIEKT 3aJJaHUi U 3TarnoB (POPMHUPOBAHUS KOMIETEHIUH MIPEACTABICH
B @OHAE OLEHOYHBIX MW METOAMYECKHX MaTEpPHAlIOB Ui NPOBEACHUS
MPOMEKYTOUHOM aTTeCTaluu OOy4YaroluXcsl MO AUCIHUIUIMHE, O()OpPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. TOCT 30389-2013 VYcnyru obOmectBeHHOro nutanus. llpennpusitus
oOmectBeHHoro nuranusa. Kinaccudukanus u obmme TpedoBanus. Pexxum noctyra
http://docs.cntd.ru/document/1200107325

2. TOCT P 53996-2010 VYcayru oOmectBeHHOro mutanus. OO0rmme
TpeOoBaHusI K MerogaM U (opmam OOCIyXMBaHMS Ha TMPEANPHUATHUIX
oOiectBeHHOro nurtanus. Pexxum noctyna: http://docs.cntd.ru/document/gost-r-
53995-2010

3. TOCT P 50935-2007 Ycayru oOIIecCTBEHHOTO NMuTaHusA. TpeOoBaHus K
nepconany. Pexxum nocryna: http://docs.cntd.ru/document/1200075570

4. Ilocranosnenue IlpaBurensctBa P® ot 09.10.2015 N 1085 «O6
yTBepkIeHnn I[lpaBuin mpenocTaBieHUs] TOCTUHUYHBIX yciayr B Poccuiickoit
denepaunm» Pexum JIOCTYTIA:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134;dst=1000000001,0 ;rnd=0.5504258363507688

5. Tlpuxa3z MunuctepctBa KyabTypbl Nel215 o knaccudukarmu Pesxxum
noctymna: http://premierdeal.ru/assets/files/prikaz_minkult 11 07 2014.pdf

0) ocHOBHas JuUTepaTypa:

1. Epumon, B.B. CpenctBa u mMeTonbl ynpaBieHUsT KadeCTBOM : y4eOHOE
nocobue / Epumor B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (mata oOparmieHus:
15.08.2020). — TekcT : 3IEKTPOHHBIN.

2. KobGsk, M. B. YnpapneHnue kauecTBOM FOCTUHUYHOTO TIPEANPHUSATHUSA
yueOHuk a7st By30B / M. B. Ko6Gsik, C. C. Cko6kuH ; nop penakuueii C. C.
CkoOkuHa. — 2-e u3f., ucnp. u aorn. — Mocksa : U3garensctBo FOpaiit, 2020. —
518 ¢. — (Briciiee oopazoBanue). — ISBN 978-5-534-12759-1. — Tekcr :
anexktponHsbIi // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/448273 (nara
obpamenwus: 29.09.2020).

3. AkumoBa, H.A. YnpasieHue Ka4eCTBOM U KOHTPOJIb PECTOPAHHOU
npoaykuuu : yueOHuk / AkumoBa H.A., Cokonos A.}O. — Mocksa : KnoPyec,
2020. — 202 ¢. — (6akanaBpuart). — ISBN 978-5-406-07540-1. — URL:
https://book.ru/book/934004 (mata obpamienus: 29.09.2020).

B) 10MOJIHUTEIbHASI JIUTEpPaTypa:
1. Ebpemosa, M. B. YmpaBnenue kaueCTBOM TOCTUHUYHBIX YCIIYT : yUeOHHK U
npakTukyM st By30B / M. B. EdbpemoBa. — Mocksa : U3narenbctBo FOpaiir,
2020. — 350 ¢. — (Bricmiee oopazoBanue). — [SBN 978-5-534-12253-4. —
Tekcr : anextponnslii // IBC KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/447103 (mata obpamenus: 29.09.2020).
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2. babokuH, I'. 1. OcHOBBI (PyHKIIMOHMPOBaHUSA cUcTeM cepBuca. B 2 4. Yactp 2 :
yueOnuk mis By30B / I'. . babokun, A. A. Ilogkonsun, E. b. KonecuukoB. — 2-¢
u3a., nepepad. u pon. — Mocksa : MznarensctBo Opaiit, 2020. — 407 ¢. —
(Beiciee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 2IeKTPOHHBIH //
OBbC Opaiir [caiit]. — URL: https://urait.ru/bcode/455109 (nmata oOparieHwus:
29.09.2020).

3. VmpaBieHne Ka4yeCTBOM Ha MPEANPHUATHSIX MHUIICBOM, TepepadaThiBaroeit
MIPOMBITIUICHHOCTH, TOPTOBIM W OOIIECTBEHHOTO MUTAHUS : YYeOHUK / 1Ooa OO,
pen. mpod. B.M. ITo3nsikoBckoro. — 3-e u3f., uctp. u gomn. — Mocksa : UHOPA -
M, 2018. — 336 c. + [on. marepuainsl [DNEeKTpOHHBIN pecypc; Pexum pocryna:
https://new.znanium.com]. — (Bwicmiee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekct
anexktpoHHbii. - URL: https://znanium.com/catalog/product/925846 (nmara
obparmenus: 29.09.2020).

r) pecypcnl cetu «HTEpHET»:

1. https://roskachestvo.gov.ru/ OdurmanpHbiii caldT «PockadecTBO»

2. https://www.quality.eup.ru/ CaliT 0 MEHEPKMEHTE KaueCcTBa

3. https://ocig.ru/  Odunmaneapiii  cadt  OOmenanuoHanbHbi  Cot03

Nunycrpun [Nocrenpuumcrea (OCUI)

4. http://obshepitrussia.ru/ Cait xxypHana «O6menut B Poccun»

5. http://www.hoteliers-u.pro/ AnbssiHc otenbepoB Poccun

6.http://www.russiatourism.ru/  Jlokymentsl. HoBoctu. OdunuanpHas
cratuctuka. [Ipodeccuonanbusie crannapThl. OpuruanbHbid cailt degepanbHOTo
areHTCTBa 10 Typusmy PO.

7. http://frio.ru/ denepanus pectopaTopoB u orenbepoB Poccun
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9. MeToanuyeckne YKa3aHus JJI51 00y4al0IMXCsl 0 0CBOCHUIO M CIIUTIIMHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJICTOSIINM YUYECOHBIM 3aHATHUSM, 3a4UETy.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTUYECKYIO OLIEHKYy.. OOyuaromemycs CleIyeT BbIABUTh MaJIOM3y4YCHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300paxkas MX B TaOIMYHOM, TpadUyECKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaiia, OOJEerdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS NOJyYeHHbIX 3HAHUM.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxouMoro TepmMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBaTh U BO BPEMSs MOJTOTOBKHM K CEMUHAPCKUM M
NPAaKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE OmpereneHue. B ciyyae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIOIIerocss o0bema B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3a7aBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

HutepaktuBHBIE _(GOPMBI  TPOBEACHHS  3aHITHH 1O  JAWCIUILUIMHE
«Ynpaenenue xauecmeom ycnye u obcayscusanus 8 cgepe 2ocmenpuuMcmed u
00WecmeeHH020 NUMAHUs BKIIIOYAIOT B ce0sl CIIEYIONINE BU bl 3aHSITHIL:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
poOJieMHOT0 u3NioxkeHus. [Ipu TakoMm mojaxoje JEKIHs CTAHOBUTCS MOXO0XKEW Ha
JMaJIor, MpenojlaBaHue UMUTUPYET HCCIEI0BATEIbCKUN Mpolecc (BBIABUTAIOTCS
MepBOHAYATILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIIUHU, U3JI0KEHUE
BBICTpAaUMBACTCS 10 TPUHIIMIY CaMOCTOATEIIBHOTO aHajdu3a | 000OIIeHUs
CTYJICHTaMHd Y4eOHOro Marepuayia). JTa METOJHMKA IO03BOJIIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurs HayqHOro MO3HAHUS
PACKpBIBAIOTCA TMOCPEACTBOM IIOCTAHOBKHU TMpoOJemMbl. YueOHas mnpobiemMa u
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepen Hadamom W3ydeHHs OMpPEAETIEHHON TeMbI Kypca
CTaBUTCSA TEpPeN CTyIEeHTaMHU MPOOJEMHBIM BOMPOC WM JaeTcs MPOOJIIEMHOE
3amanue. CTumynupys paspenieHue npoOieMbl, IMpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKTY UMEIOIINMCS €€ MOHUMaHUuEeM U TpeOyeMbIMU OT CTYAEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOTYT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [ JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, YTO TIpenojaBareiib J0OMBaeTCI OT AayJAUTOPUU «CaMOCTOSITEIHLHOTO
pelIeHus» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MOpoOJEMHOTO O0y4YeHus
NPEJICTABISACTCA JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIbHOM 3Tare UCIOJIb30BAHUS ATOTO METOAA €ro MOYKHO
BHEJPSTh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNHoOBbIE JUCKYCCHM, NPHUMEHSIOTCA [l O0OECHEeYeHUs] HaBBIKOB
KOMaHTHOW palbOThl U MEXJIMYHOCTHOM KOMMYHHKAIIMU U TIPEICTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IIO3BOJISIONICE BKIIOYUTH OOYYAOIIMXCS B MPOIIECC
OOCYXKJIeHUsSI TMPEJICTABICHHON TEMbI, MNPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEeHTHpPOBaTh COOCTBEHHYIO TOYKYy 3peHusi. Kpome Toro, B Xojie 3aHSTHI
MIPOBOMASTCS KPYIJIbIC CTOJIBI 1O 3aJaHHBIM TEMAaTHKaM.

- aHAU3 cUTyalui (KeHWc-MeToJ])) — TEXHHUKa OOy4EHUs, UCIOJb3YIoIIas
OmMHUCaHUe pealibHbIX cutyanuit. OOyuaromniyecs JOKHBI MPOAHAIM3UPOBATH
CUTYallMIO, pa30o0paThCsi B CyTH MpOOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydillee M3 HUX. B OCHOBE MeTo/la KOHKPETHBIX CHUTyallud JIEKHUT
ONMKMCAaHNE KOHKPETHOW MpodecCHOHATbHON AEATENBHOCTH WM SMOIMOHAIBHO-
MMOBEJACHYECKUX ACIEKTOB B3aMMOJACHCTBUS Jrojen. [Ipu m3ydeHurn KOHKpPETHOU
CUTyallud, M aHaJIh3€ KOHKPETHOTrO MpHUMEpa CTYJEHT JOJDKEH BXKUTHCS B
KOHKPETHBIE 0OCTOSATENCTBA, TIOHITh CUTYAIUIO, OLICHUTh 0OCTaHOBKY,
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OTIPEJIENINTh, €CTh JIU B HEH MpobsieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
pelIeHuH MpooieMbl U BRIPa0OTATh 11eJ1eCO00Pa3HYI0 JTUHUIO MOBEICHUS.

[IpenosaBanre  OUCUUIUIMHBI ~ OCYLIECTBISIETCS B (opmMe  KypcoB,
COCTAaBJICHHBIX HAa OCHOBE pE3YyJIbTATOB HAayYHBIX HCCIEAOBAHUN, IPOBOJMMBIX
opraHuzainuei, B TOM YHUCJI€ C Y4YE€TOM PETUOHAIBHBIX OCOOECHHOCTEH
npodeccuoHanbHON NEATETbHOCTU BBIITYCKHUKOB U noTpedHOCTeM
paboToarene.

OLeHOYHbIE U METOAMYECKHE MATEpHANIbl MO AUCUUIUIMHE «Ynpaenenue
Kauecmeom yciye u 00CIYHCUBAHUsL 8 chepe 20CMENnPUUMCMeEa U 0OUWecmeeHH020
numanusy» npeacrasieHsl B DOMM.

[Ipy noAroTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUECKHH M MpaKTUYECKUil Marepuan. TecToBbie
3a/laHus (C TIepeYyHeM BO3MOXKHBIX BAPHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJSICTCSI HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBINIJICHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEHJIOAKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIbHBIC
BAPHUAHTHL. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEO0OXOJAMMOCTh MPOSIBJIEHUS HE TOJBKO 3HAHUS ydyeOHOro marepuajia, HO U
YMEHUsl MPUMEHATh MpaBuia (OpMaIbHOW JIOTMKHU. TecToBble 3aJaHus Ha
YIOPSIAOYEHHUE HANPABJIEHbl HA YCTAHOBIICHUE JIOTUYECKOW IOCIEA0BATEIBHOCTH
paccMaTpUBAEMbIX SIBICHHM (BPEMEHH CYILIECTBOBAHHUS SIBICHHH, PaclONOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

O¢ddexTuBHBIM C€OCOOOM JII MOATOTOBKM K TECTUPOBAHUIO SIBIISIETCSA
pabora 00ydYaromierocsi Mo PelIeHruI0 TeCTOBBIX 3aJlaHUM, MPETOCTABICHHBIX IS
CaMOCTOATENHHOM paboThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHHUM, KaK PEIIEHUE TECTOBBIX 3aJaAHUU, CIEAYET CAMOCTOSITEIIBHO IOIBITAThCS
mpopaboTaTh paccMaTpUBaeMble B JUCITUIUIMHE BOMPOCHI B JOpPME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

[Ipy moAroToBKE K 3a4eTy CIEAyeT HMMEThb B BHUJAY, YTO OH SIBIIETCS
UTOTrOBOM (POPMOI KOHTPOJIS 1O MU3YyUYEHHUIO TAHHON y4eOHOM JAMCLMIUIMHBL. 3a4yeT
MOJIPAa3yMEBAET  MAKCHUMAJbHYI0  KOHUEHTPAUMUIO  3HAHUM HU  YMCHWH,
MIPEANOJIATAIOIINX ITOJTHOE U3YYEHNE MaTepUaIa TUCIIUIUIUHBI.

3auer mnpoBoauTcs B (GoOpMe YCTHOro coOeceqoBaHUS M BbIIOJHEHUS
NUCBMEHHOTO 3a/IaHusl, TUOO TecTa.

Pemenue mnpenopaBaTenst 00 UWTOTOBOM  OIEHKE MNPUHUMAETCS IO
pe3yJbTataM yCTHOTO OTBETA M BBIIIOJIHEHHOIO MHMCbMEHHOTO (TE€CTOBOIO)
3a71aHusl, B 3aBUCUMOCTH OT LIKaJIbl OL[CHKHU.

B ¢Bs3u ¢ pa3zBuTHEM HAYYHO-TEXHUYECKOrO MPOrpecca B TAKOW CUTyalluu
HAJJIC)KUT BOCIOJIB30BATHCS MaTepUalaMH, HAXOASIIMMUCSA B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYHUTHIBaTh, YTO IO COCTOSIHUIO Ha
CErOJIHAIIHUMN JEHb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI CONEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAy4YHbIE CTaTbU MO PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Kouncynbrant Ilmoc»). Pekomenayercs uUCHoJb30BaTh
AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.
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B CUIIY KPAaTKOBPEMCHHOCTH H3YUCHHA WM 3HAYUTCIBHOI'O obobemMa }IaHHOﬁ
y‘{€6H0ﬁ JAUCITHUITIINHBI Ka(bezlpa HaCTOATCIIBHO PCKOMCHAYCT CHUCTCMATHUYCCKH, a
HC SIIN30JNYCCKHU pa6OTaTI> HaJl U3y4CHHUCM KYypCa.
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10.Oco0eHHOCTH OCBOECHHUS TUCIHUIIJINHBI 1JI1 HHBAJU/IOB M JIHUII C
OrpaHUYEeHHBIMU BO3MOKHOCTSIMH 310POBbS

OOydenne 0OOyYarONIMXCsS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH  370POBbSI
npu HEOoOXOTUMOCTH OCYIISCTBIIICTCS Ha OCHOBE aJalTHUPOBAHHON paboueit
NporpaMMbl  C  HUCIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJOB  OOydYeHUs U
TUIAKTUYECKUX ~ MaTepHalioB, COCTaBJICHHBIX C  y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATBHBIX BO3MOXXHOCTEM W COCTOSHUS
3JI0POBbS TAKUX O0ydarommxcs (00ydaromnierocs).

B memsx ocBoeHWs ydeOHOW mporpaMMbl IJUCIUIUIHHBI «Ynpasnenue
Kayecmeom yciye 6 cghepe cocmenpuumcmea U 0OWECMBEHHO20 NUMAHUS
WHBAJIMJAMHU W JIMIIAMH C OTPAHWMYCHHBIMU BO3MOXKHOCTSMH 37I0pOBbsi UHCTUTYT
o0ecIeynBaer:

— JIUIS MHBAJIMJIOB M JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBBS 110
3pEHUI0: Pa3MEIICHUE B JIOCTYITHBIX I OOYYArOIIMXCS, SBIISIOIIMXCS CIACTBIMH
WK CTa0OBUAAIIMMH, MECTax M B aJalTUPOBaHHOW QopMe CcrIpaBOYHOM
UHPOpPMAIIMK O paCHUCaHWHM Y4YeOHBIX 3aHATHN; TPUCYTCTBHE aCCHCTEHTA,
OKa3bIBAIOIIIETO oOy4aroriemMycs HEOOXOIUMYIO MOMOIIIb; BBIITYCK
ATbTEPHATUBHBIX (POPMATOB METOJUYECKUX MAaTE€pUANOB (KPYMHBIA MIPUDT WM
aynuohane);

— JUTSl THBAJUOB | JIUIl C OTPAHWMYEHHBIMU BO3MOKHOCTSIMHU 3JI0POBBSI 110
CIIyXy: HaJ[JISKAIUMH 3ByKOBBIMHU CPEJICTBAMH BOCIIPOM3BEICHNUE WH(DOpMAIUT;—
JUTSI MHBAJIMJIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI, UMEIOIINX
HapyIIeHUS OTIOPHO-JIBUTATEIIBHOTO ammapara: BO3MOYKHOCTh
OecTpenATCTBEHHOTO JTOCTYIa 00yJaronuXcsi B y4eOHbIEC TIOMEIIECHHUS, TyaJleTHBIC
KOMHATHI U JIPYTUE MTOMEIICHHUS, a TaK)Ke MpeObIBaHUE B YKa3aHHBIX TIOMEIICHHUSX.
OOyuaromuecss u3 4ucia WHBAIHIOB W jull ¢ OB3 obecniedeHbl MeYaTHBIMH |
(un) SIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B hopMax, aJanTHPOBAHHBIX
K OrpaHUYEHUsIM HX 370poBbsi. OOpa3zoBaHuE 00YyYAIOUIUXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH 3/I0POBBSI MOXKET ObITh OPTaHU30BaHO KaK COBMECTHO C JPYTUMH
O0OyYarOIIMMHUCS, TaK U B OTJAEIBHBIX TPYIINaX WIK B OTJACIbHBIX OPraHU3alUIX
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, HCI0JIb3yEeMbIX NPHU OCYILECTBJICHNH 00pa30BaTeJIbHOIO Npoiecca
M0 JUCHMUILUIHHE (MOYJ/II0), BKJIKOYAS NepevYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

1.  Omnepaunonnas cucrema (Microsoft Windows IIponpuerapnas);

2. [Taket odpucHeix nporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point u ap.IlponpuerapHnas);

3.  IlIporpammHOe  obecrmeueHHe OIS TPOCMOTpPA  DJICKTPOHHBIX
nokymentoB B cranmapte PDF (Foxit Reader GNU Lesser General Public
License);

4.  IlporpammMHbIe CpelCcTBa, 00ecCHeUnBaIOIINE MPOCMOTP BUAEO(aIoB
B popmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);

5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

6. Antuupyc (Kacnepckuit Open Space Security [IponpuerapHnas);

Hugopmayuonnvie cnpasounvle cucmemvi:

7. 1) ABroMaru3upoBaHHas UWH(MOpPMAIMOHHAs OMOJMOTEYHAss CcUCTEMaA

Marc21SQL;

8. 2) CnpaBouHo-mnipaBoBas cucrema «Koncynbrantllntocy»

12. MarTepuajibHO-TeXHHYECKasA 0a3a, He00OX0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOIO NMPoLecca Mo AUCIHUIIAHE (MOILYJII0)

HaunmeHnoBanue
Crnenunann3npoBaHHble ayIUTOPHM:
VYuebHas ayauTopusi JUISI TPOBEACHUS 3aHATUH CEMHHAPCKOIO THIA, KYypPCOBOTO
IIPOEKTUPOBAHUS  (BBINOJIHEHHUsSI KYpCOBBIX paboT), TpPYyNNOBBIX W HHAMBHUIYaIbHBIX
KOHCYJIbTAIMi, TEKYIETO KOHTPOJISI K MPOMEXYTOYHOH aTTecTaluy / KOMIBIOTEPHBIN KIlace
/ IOMEIIeHHUE JUIsl CAMOCTOSATENIbHOM paboThI™
TexHuyeckue cpeAcTBa 00y4eHHUS:

KOMIIBIOTCP C MPOTrpaMMHBIM obecreueHHEM

Crnenmnajau3npoBaHHble ayIMTOPUM:

VYyeOHast ayuTopus AJis1 MPOBEICHUS 3aHATUHN JIEKIIMOHHOTO THIIA, 3aHATUNH CEMHUHApPCKOT0
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboT), TPYNIOBBIX U
WHAWBUIYAIBHBIX KOHCYJBTAIMI, TEKYIIIETO KOHTPOJISL M IPOMEKYTOYHOU aTTecTanuu™
TexHuyeckue cpeacTBa 00yueHus:

SKpaH HACTEHHBIN
MYJIbTUMEIUMHBINA TPOEKTOP
KOMIIBIOTEP C IPOTPaMMHBIM oOecrieueHHeM, YKa3aHHbIM B 11.1 1
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