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skoHOMHuYeckuMH npoueccamu 12.04.2023 r. IIpotokos Ne9.
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1. IMosicHUTEIBLHAA 3ANINCKA

Kypc «Cepsucnas oOeamenvnocmuv» 3aHUMaeT Ba)XXHOE€ MECTO TpHU
MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 - Cepsuc.

Teopetndyeckoe TOHMMAaHWE CEPBUCHOW JACSITEIBHOCTH TPHOOpETaeT
rmyOoKkoe cojepaHue, OToOpakaroliee MHOTOTPAHHYIO MPHPOAY CEepBHCA.
[IpakTka CEpBHCHOW JCATCIBHOCTH HBIHE TPAKTyeTCs KaK OOIIMpHOE
MIPOCTPAHCTBO XO35HUCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JBE OCHOBHBIC
ctopoHbsl. Tak, B HEW TPEACTABICHBI CICHHAIU3UPOBAHHBIE CTPYKTYPHI,
NPOU3BOSIINE YCIyTd W TpeJiaralolife BOCIOJB30BaTbCI HWMH Ha OCHOBE
pBIHOYHOTO oOOMeHa. Jlyis mpom3BogUTENel YCIyr CepBHUCHAs JACSTEIbHOCTD
BBICTYIIA€T Pa3HOBUIHOCTHIO TPO(PECCHOHATBLHOTO Tpya, OM3HEca, YIIPABJICHUS B
chepe X03iCTBOBAHUS.

BwmecTte ¢ TeM B mporiecce cBOero Tpy/a MPOU3BOAUTENN yCIyT HEU30EKHO
CTJIKUBAIOTCSI ¢ TIOTPEOUTENISIMHU, KOTOPHIE COOOIIAIOT CEPBUCHOM NEATEIHLHOCTH
BO MHOTOM HEIKOHOMHUYECKHUE XapPaKTEPUCTHKHU, MOPOKIACMBbIC X HWHTEPECaMH,
OMOIMAMH, [ICHHOCTHBIMH OpHEHTAIMsMHA. B  TIpPOCTpaHCTBE CEPBHCHOU
JESATEbHOCTA MOTPEOUTENN YCIYT BBICTYIMAIOT JPYrod CTOPOHOM, KOTOpasi yepe3
PBIHOYHBI OOMEH JKeJaeT IOJyYUTh KOHKpPETHhIE Ojara ¢ ydYeToM CBOMX
noTpedHoCTeH. [loTpeduTens NMpeabsIBIsSeT K CEPBUCHON JCATEIHPHOCTH IMTUPOKUI
auana3oH crenududeckux TpeOOBaHWM, ycMmaTpuBasi B HEH MHOTOOOpa3HbIE
BO3MOKHOCTH, TTO3BOJISIOININE PEATU30BATh CBOU 3aIPOCHI M HYK/IbI.

Co BtOpo#i monoBuHBI XX B. Bce Oosee TIyOOKO HAYMHAET OCO3HABATHCS
3HAUEHHE CEPBUCHOIN aKTUBHOCTH KaK MCTOYHUKA COI[MOKYJIbTYPHBIX MHHOBAIIUH,
croco0a AMHAMU3AIUKA BCETO OOIECTBEHHOTO PA3BUTHS - Yepe3 MHPOPMAIIMOHHOE
oOciy’KUBaHHWE, pACIIUPEHUE YCIYr T[IO3HABATENIbHOTO IulaHa W T.I. Bce
MEPEUYNCIICHHBIE ACTIEKThl U TOAXOJAbl K MOHUMAHUIO CEPBUCHOMN JESITEIHHOCTH
MO3BOJISIOT TPEACTAaBUTh €€ KaK CIOXHBIA OOBEKT MEXAUCITUIUTMHAPHOTO
HAy4YHOTO aHaimm3a, 4YTO OOYCIOBHJIO HEOOXOAUMOCTh W3YUYEHUS JaHHOU
JTUCITUTUTHHBI B paMKax MOJATOTOBKH CTYJICHTOB IO HampaBiieHnI0 « CEepBUCY.

Lenamu oceoenus Oucyuniunvt «Cepsuchas 0esamenrbHOCMb» SBISETCS
0CB0€HUEe  CMYOeHMAaMU  OCHOBHBIX — NOJIOJNCEHUl  OpPeaHU3AYUuU  CepeUCHOI
OesmenbHOCU, cmpame2uul U MAKMUKU e€ 0CYWeCmeBIeHUsl 8 YCILOBUX PbIHOYHOL
IKOHOMUKU, NOJIYYEeHUEe UMU OOCHAMOYHO20 KOMNAEKCA NPeOCMAgIeHUll 0 poiu U
Mecme cepsuca 8 obuell cucmeme 4en08eyeckoll 0esimebHOCmu.

3amauu AUCIUTUIMHBIL:

YCBOCHUE 3HAHUHN O CoJlepKaHuH U GOpMax M MPAKTUUECKON NESITeIbHOCTH
B obsactu (hopMHUpPOBaHUS TOTPEOHOCTEN;

BBIPa0OTKa TIIYOOKMX TPEACTABICHUM O COJAEpPKAHWUU  CEPBHUCHOMN
JESITEIHHOCTA B COBPEMEHHOM OOIIECTBE;

OBJIaJICHUE CTICIU(PUKON ACSITEIBHOCTH (HUPM IO OKA3aHUIO CEPBHCHBIX
YCIIyT, HalpaBJICHHBIX HA yAOBJIETBOPCHUE TTOTPEOHOCTEH YEIOBEKA,;

YMEHUE CETMEHTHPOBAThH MOTPEOUTETHCKUIA PHIHOK CEPBUCHBIX YCITYT;



OCBOCHHE MPAKTUUYECKUX HABBIKOB MPOBEJCHUS COIUATIBHO-IKOHOMHUYECKUX
UCCIIeIOBaHul B cpepe cepBuca.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO TMCUMUILINHE,
COOTHECEHHBIX C MJIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOECHHS
00pa3oBaTeIbHOI MPOrPaMMBbI

HNucuumnuna «CepsucHnas OesameilbHOCHMbY» yIacTBYET B (POpMHUPOBAHUU
CJIEIYIOILLIEN KOMIIETEHIUH:

Komnerenuun Nugukaropbl Jeckpunropbl
OIIK-2 OIIK-2.1. 3Hanus:
Crnocoben Omnpenensier nenn| OCHOBHBIX  (OPM  CEpBUCHOM  JESATENBHOCTH B
OCYILIECTBIIAT u 3a7a4k| COBPEMEHHOM OOILECTBE;
OCHOBHBIE YIIpaBJICHUS neneil U 3amad  (QPyHKIMOHUPOBAHHSA TNPEANPUATHI
byHKINN CTPYKTYpPHBIMH chepbl cepBuca W JApyrux cdep, B  KOTOPBIX
yIpaBJIeHUs MOJpa3/eIEHUsIMY| OCYILECTBIISICTCS] CEPBUCHAS JEATEIbHOCTB;
CEpPBUCHON MPEATPUATUI CYLIHOCTHU CEPBUCHBIX CUCTEM;
NEeSITEebHOCTBIO ceppl  cepBHCal OCHOBHBIX MPEACTaBIECHUI O CTPYKType MpEeANpHUsITUi
170071 npyrux| cdepsl cepBUCa;
cdepax, B (YHKIMI yIIpaBJIeHUs CEPBUCHOMN NEATEIbHOCTHIO U
KOTOPBIX 0COOEHHOCTEH UX peanu3aluu;
HE00X0JUMO OCOOEHHOCTEN M COCTaBHBIX AJIEMEHTOB KOHTaKTHOM
OCYILIECTBJICHHE | 30HBI CEPBUCHOM JEeSATEIbHOCTH;
CEpPBHUCHOI Ymenus:
NesITeIbHOCTH AHaJIM3MpOBaTh OCHOBHBIC HAIPABICHUS CTPaTETuU

CEPBUCHOM IEATEIBHOCTH;

AHAIM3UPOBATh  CTPYKTYPY NPEANPUATHN
CepBUCa;

OIPENENATh eI U 3aJa4d YIPaBICHUS CEPBUCHOU

cdepbl

JEeATEIBHOCTBIDO ¢ y4€TOM  BHEHNIHEH  Cpenbl
(YHKIIMOHUPOBAHUS;

AQHAJIU3UPOBATh CEPBUCHBIE CUCTEMBI;

aHaJIM3UpPOBaTh OCOOEHHOCTH KOHTAaKTHOM  30HBI
CEpPBHUCHOM AESATEIbHOCTH;

HaBbiku:

@OopMHUpOBaHUS CEPBUCHOM IOJIUTUKH C Y4YETOM
COBPEMEHHBIX TEXHOJIOTUH o0cCTy>)KUBaHUS
MOTpeOuTENCH;

000CHOBaHHMsI BEIOOpA TEXHOJOTHH IMpoIecca cepBHCa
U CEPBHUCHBIX CUCTEM;
000CHOBaHUS TpeOOBaHUI
CEpPBHUCHOM JEATEIBbHOCTH;
00OCHOBaHMsI OCHOBHBIX HAIPABICHUH CTpaTeruu
CEpPBHUCHOM JESATEIbHOCTH;

BHIOOpA M UCIIOJIB30BaHUS PA3IMYHBIX TOAXOJOB K
OIIEHKE KauecTBa CepBHCa

K KOHTaKTHOH 30HE




3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Hucuumnmuna  51.0.12 «CepsucHas 0esimenbHOCHbY  SIBIISIETCS
obsa3amenvHou  OUCYUnauHOU JUIsl TOATOTOBKM CTYJEHTOB IO HANPAaBIECHUIO
43.03.01 «Cepsuc», npoguro «Opeanuzayus yciye 20CMenpuuMcmeda u

06W€CM6€HH020 numarus»

IIpenmecrByommue ocaenyrommue
JAucnunianubl (MOAyJIn),
AMCHMILINHBI (MOIYJIN), AUCHHUILIMHBI (MOYJIH),
NMPAKTUKHN Y4e0HOr0 MJIaHa,
HIugp NPAKTHKH y4eOHOIo NPAKTHKH y4e0HOI0
B KOTOPBIX KOMIIETEeHIU
KOMIIeTeHIIUN IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
0CBaMBaeTCsl MaPaJLIeJbHO
ocBauBaeTcs N . OCBauBaeTCsl
¢ U3y4aeMoi JUCHUILIMHOH
KOMIIeTeHIIUsI KOMIIeTeHIUS
OIIK-2 - - MeHemKMEHT U
MapKETHUHT
IIpoexTupoBanue
IPOLIECCOB

MpeaoCTaBJICHUA YCIYyT

IIpousBoacTBEeHHAA
IpaKkTUKa
(ITpegnumninomHuas
MIPAKTHKA)

4. O0bem AUCHUIIHHBI (MOIYJISI) B 3a4€THBIX ¢ANHULAX C YKAa3aHHEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMUYECKHMX YaCOB, BbIIeJeHHBIX HA
KOHTAKTHYIO padoTy 00y4aroummxcs ¢ npenojasareyeM (110 BUAaAM y4eOHBIX

3aHATHI) U HA CAMOCTOATEJIbHYIO Pa00Ty 00y4aroLIMXCH

OO6masi TPyJOEMKOCTh OCBOCHHUSI YueOHOU mucuuiuiuHbl «CepgucHas
oesamelbHOCmbY COCTABIIET S 3a4eTHBIX eqrHull i 180 akageMUYeCcKUX4YacoB.

Cemectp Ne cemectpa 2 Beero,
aK.4acoB

OO6m1ast TpyA0€MKOCTh (BCETOaK. 4acoB / 3.€11) 180/5 180/5

Jlekuuun 32 32
KonrakTHas pabora
[IpakTyeckue 3aHATUA 32 32
CamocrosrenbHas padora 62 62
Bun npomexxyTouHoi
ATTeCTALTIH DK3aMeH, KypcoBas paboTa 4.3/49.7 54
(xoHT.pab./ camocT. pab.)




5. Conep:xanne TUCHUILINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3mesiam) ¢ yKa3aHueM OTBEICHHOI0 HA HMX KOJIMYeCTBA aKaJeMHUYeCKUX
WA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbIX 3aHATHH

Tpyn0eMKOCTb
KonTakTHas
pabora
xR
Haumenosanue = =| &
Ne pasnena S | % S Lc% Cojepxanue
JUCHUIUTAHEL (TeMa) | & 5 |9 § .
s |[E |28
= = l*} <]
=
2 ceMecTp
CepBucHas VYciyru Kak cpeicTBO yJIOBIETBOPEHHUS
NeATEeTbHOCTh  KakK oTpeOHOCTEH YeJoBeKa.
dbopma Knaccudukanus yCIIyT u ux
YAOBJIETBOPEHUS xapakTepuctuka. OcHOBHbIE (OPMBI
1 notpeGHoCTeH 4 4 6 CEepBUCHOM JesITeIbHOCTH B
" | gyenoBeka coBpeMeHHOM obOmecTBe. CouuanabHbIe
HPEANOCHIIKU BO3HUKHOBEHUS u
pa3BUTHUS CEPBUCHOMN AESITEIBbHOCTH.
dakropsl, BIIMSIIOILNE Ha
(hOopMHPOBAHUE YCITYTH.
Cepguc u  ero Pons cepBuca B yIOBIETBOPCHUH
0COOEHHOCTH noTpedHOCTeH YeNoBeKa.
CocraBidoomuye  KadecTBa  YCIYIH.
VYpoBeHb cepBuUCa: aCCOPTUMEHT YCIYT,
HaMUYue ynobcTB (CTWIIb, KauecTBO,
2. 4 4 8 YPOBEHb YIOBJIETBOPECHUS
notpebHocTel). PyHKIMU yHpaBiIeHUs
CEpPBHUCHOI NEITEILHOCTRIO u
0COOEHHOCTH ux peanu3aluu.
OcHOBHbIE  HampaBJICHHUs CTpaTeTUu
CEPBHUCHOM JIEATENbHOCTH
Mecto u  poub [lonsiTME O  «KOHTAKTHOM  30HE».
oO1IeHUs OCOOECHHOCTH M COCTAaBHBIE 3JIEMEHTHI
YYaCTHHUKOB KOHTaKTHOM 30HBI CEpBHUCHOI
3. CEpBHUCHOM 4 4 g | AeATEIbHOCTH. ITpoGiema
JESATEIIBHOCTH KOH(QUIMKTHBIX ~cuTyauuid. IIpoGnema
HOPMAaTUBHOI'O OOIIEHUS B CEPBUCHOMU
nesrenbHocTd. KynbTypa oOmieHus u
BHYTPEHHSS KyJIbTYpa YEJIOBEKA.
OcHOBBI TEOpUHN OcHoBHBIE bopmbI CEPBUCHOI
00CITy>)KUBaHUS nesitenbHOCTH. [Iporiece obcmyxuBaHus
4. 4 4 8 norpebureneil. [IpoGnemsl kauecTBa U
0e30macHOCTH  yCIOyr B TIPAKTHKE
COBPEMEHHOI0 CepBHUCa. YIIPaBICHHUE
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KayeCcTBOM YCIIYT, KOHTPOJIb
CTaHAApPTOB U 0e3omacHOCTH
obcmyxuBanust. CyIIHOCTh CEPBHCHBIX
CHCTEM

Opranu3zanus [lonsiTus wu otTpacieBas CTPYKTypa
00CITyKUBaHUS cdepsl yciyr. CTpyKTypa npeanpusTuit
notpeouTene cdepbl cepBuca. Ilpouecc npunaTus
pewienus  notpedutenem. PasButue
5 4 4 g | CHCTEMBI KIMEHTCKHX OTHOILIEHUH ¢
‘ yueToM TpeboBanuil nmotpedurens.lenn
u 3a1a4n (GyHKIMOHUPOBAHUS
NpeanpusTuii cepsl cepBUCca U APYTUX
chep, B KOTOPBIX OCYIIECTBIACTCS
CEpBHCHAs JESTEILHOCTD
[IpaBoBoe HopmatusHebie JIOKYMEHTBI 1o
peryJimpoBaHue 00CITy’)KMBaHUIO HacelieHus. 3akoH PO
6. | oTHOLIEHUI 4 4 8 «O 3amuTe TmpaB  MOTpeOUTENEH».
CEpPBUCHOM I'OCT u KJIacCU(PUKATOPBI.
JeSITeJIbHOCTH OO053aHHOCTH MPOJIABIA YCIIYT.
Kareropuu CootHoleHne noTpeOHOCTEH,
norpedurenei CIIOCOOHOCTEH, BO3MOKHOCTEHN u
0COOEHHOCTH CPEICTB YOBJIETBOPEHUS
7. | obcmyxuBaHUS 4 4 8 MOTpeOHOCTEH YEJI0BEKA.
Knaccudukanus tumos mnorpeOuteneii.
Bbei60p M HCIOSIB30BaHUE PaA3IUYHBIX
MIOJIXOJIOB K OLIEHKE KaueCTBa CEpBHCA
CepBuc [lonsiTHe M copep:KaHWE TEXHOJIOTHI
CEpBHCHBIE mpolecca cepBuca. BHeapeHue HOBBIX
TEXHOJIOTHH BUJZIOB yCIYT U (GOpPM OOCITYKUBAHHS.
NuauBuayanbHoe O0OCITyKHBaHHE Kak
2. 4 4 3 CaMOCTOSITENIbHBIM BUJ| JE€SATEIBHOCTH.
CereBass 9SKOHOMHKA: TPOOIEMBI H
0COOEHHOCTH pa3BUTHSL.
dopmMHUpoBaHUE CEPBUCHON MOJIUTHKH C
Y4€TOM  COBPEMEHHBIX  TEXHOJOTIHH
00CTy)KMBaHUS TOTPEOUTENCH
DK3aMeH 54 4,3 49,7
Kypcosast pabota 18 2 16
Uroro 3a 2 cemectp 180 | 32| 36,5 111,5
Hroro 180 | 32 | 36,5 111,5




6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosiTenbHOM paboTh TpynoemkocCTs, ®opMa KOHTPOJIA
aK.4achl
1. [IpopaboTka TeoOpeTHUECKOTO
. Koncynpranus
MaTepuasa o KOHCIEeKTaM JIEKIHH,
. Ipenoaasareds,
PEKOMEHIOBAHHOM JINTEPATYPE, 15 CTHOE
JIOTIOJTHUTENIBHBIM UCTOYHUKAM y
cobecesioBaHue
nH(hOpMaIuu

2. [ToaroroBka K MpakTUYECKUM Brictymienue ¢
3aHATUSAM: IOUCK HEOOXOIMMON JTOKJIaJIOM,
nHpopmanuu, 0opadboTka nHpOpMAIHH, 15 IIPE3CHTALNS,
HaMMCcaHue JOKJIaaa, MOATOTOBKA K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHUHU) JUCKYCCUOHHBIE

BOIIPOCHI

3. [ToaroroBka K TEKyIIEMYKOHTPOIIIO

Y Y P 16 TecTsl
(TecTupoBaHue)

4. [ToaroroBka K MpOMEKYyTOUHOM YcrHOE
aTTecTaluu cobecenoBaHue,
(BOTIPOCHI K DK3aMEHY, UTOTOBBIN TECT, 65,5 TECTUPOBAHUE,
Han#caHue KypcoBOil paboThI) 3aIlIATa KypCOBOM

paboTHI

JUJist caMOCTOATENbHOM paboThl MO JUCHUIUIMHE (MOAYJII0) OOywarouuecs
UCTIOJB3YIOT CIEAYIoNIee YueOHO-METOANUECKOe 00eCTIeueHuE:

1) Pesnuk, I'. A. CepBucHas aesteiabHOCTh : yueOHuk / I'.A. Pe3nuk, A.U.
MackaeBa, FO.C. ITonomapenko. — Mocka : UH®PA-M, 2018. — 202 c. —
(Beiciiee oo6pazoBanue: bakanaspuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr : DIIEKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/967867

2) Csupunenko, 0. I1. CepBucHas nestenbHOCTh : yueb. mocodue / FHO.II.
Csupugaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — Mocksa : UHOPA-M,
2019. — 174 c¢. — (Boicimee oOpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texkcr
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976

3) ®OMM 1o aucturiune «Cepsuchas 0essmeibHOCHbY
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7.®@0oH OLIEHOYHBIX M METOANYECKHUX MaTEPHUAJIOB AJH NIPOBCACHUSA
HpOMe)l(yTO‘-IHOﬁ arrecranun oﬁyqamumxc;l o JMCHMILIMHE

Bomnpocs! AJ1s1 NpoBeeHUA MPOMEKYTOYHOM aTTeCTAIMU (IK3aMeHa)
1. Ycnyru kak cpeicTBO yIOBIECTBOPECHHS OTPEOHOCTEH YEIOBEKa.
2. Knaccudukanus yciyr U X XapakTepUCTHKA.

3. OcHOBHbIE (hOPMBI CEPBUCHOM JESITEIILHOCTH B COBPEMEHHOM OOLIECTBE.

4. ConasibHbIE TPEANOCHUIKM BOZHUKHOBEHHS M PA3BUTHUSI CEPBUCHOM
NEATEIbHOCTH.

5. @akTopsl, BIUAOIIKE Ha HOPMUPOBAHKUE YCIYTH.

6.Ponb cepBuca B y10BJIETBOPEHUH MTOTPEOHOCTEN YeTOBEKa.

7.CoCTaBIsIONINE KAUeCTBA YCIyTH.

8. YpoBeHb cepBuCa: aCCOPTUMEHT YCIIYT, HATMYUE YI0OCTB (CTUJID,
Ka4yeCTBO, yPOBEHb YJIOBJIETBOPEHUS MOTPEOHOCTEN).

9. OyHKIMM YIIPABIEHUS CEPBUCHOM NEATEIBHOCTBIO U OCOOEHHOCTH UX
peanu3anuu.

10. OCHOBHBIE HAIIPABIICHUS CTPATETMU CEPBUCHON

nestenabHocTy 11.I1oHSTHE 0 «<KOHTAKTHOM 30HEY.

12.OCOOEHHOCTH M COCTABHBIE DJIIEMEHTHI KOHTAKTHOM 30HBI
CEPBUCHOM JEATEIIbHOCTH.

13. [IpoGnemMa KOH(MDIUKTHBIX CUTYaLUM.

14. [IpobneMa HOPMATUBHOTO OOIICHUS B CEPBUCHOM JIEATEILHOCTH.

15.KynbTypa oOliieHus: 1 BHYTPEHHSIS KyJIbTypa YeloBeKa.

16.0OcHOBHBIE (OPMBI CEPBUCHOM NIEATETHLHOCTH.

17.ITpouiecc 06cIyKMUBaHUS TOTPEOUTENECH.

18.IIpo6sieMbl KauecTBa U OE30MACHOCTH YCIIYT B MPAKTHKE
COBPEMEHHOI'O CEPBUCA.

19. YipaBieHue Ka4eCcTBOM YCIIyT, KOHTPOJIb CTAHAAPTOB U O€30MaCHOCTH
00CITyKUBAHMUSI.

20. CylIHOCTb CEPBUCHBIX CUCTEM

21.IlonsTHE M OTpacieBas CTpYKTypa cheps

ycryr. 22.CTpyKTypa NpeanpusaTHii cepsl

cepBHca.

23. TIporecc MpUHSTHS PEIICHUS TOTPEOUTEIEM.

24.Pa3BUTHE CUCTEMBI KJIMEHTCKUX OTHOILIEHUM C y4ETOM
TpeOOBaHMI MOTPEOUTEIIS.

25.1lenu u 3agaun GyHKUMOHUPOBAHMS NPEANPUATHI chephl cepBUca U
Ipyrux cep, B KOTOPHIX OCYIIECTBIIAECTCS CEPBUCHAS IEATEIbHOCTh

26. HopmaTuBHBIE TOKYMEHTHI IO 00CITYKHBAaHUIO HACETIECHUSI.

27.3akoH PO «O 3amure mpaB moTpeOuTENC».

28.I'OCT wu xinaccupuKaTophl.

29.006513aHHOCTH TIPOJIABIIA YCIYT.

30. CooTHOIICHHE TOTPEOHOCTEH, CIIOCOOHOCTEH, BOBMOKHOCTEH H
CPEIICTB YAOBJIETBOPEHUS MOTPEOHOCTEN YETOBEKA.

31. Knaccudukanus TUIIOB OTpeOUTENEH.
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32. Bi00op 1 UCIOJIb30BAaHUE PANTMYHBIX MOAXO0B K OLICHKE
KayecTBa cepBuca

33.1lonsATHE M ConEpxKAHUE TEXHOJIOTHM ITpoLecca CEPBUCA.

34.BHepeHre HOBBIX BUJOB YCIYT U (hOPM OOCITYKUBAHHUS.

35.MunuBuayaibHOE OOCTY)KMBAHUE KaK CAMOCTOSITEIbHBIN BU/T
NEeSTENbHOCTH.

36.CereBasi 5JKOHOMHKA: TTPOOIEMBI 1 OCOOEHHOCTH Pa3BUTHSI.

37.0OopMUPOBAHKUE CEPBUCHOM MOJUTHKH C YUETOM COBPEMEHHBIX
TEXHOJIOTUI 00CITy)KMBaHUs OTpeduTenei

38 . mux npeanpusatusi, padboTaroiiero B cepe ycayr

39.0co6enHocTy cepBuca B (GMHAHCOBO-KPEIUTHOM cepe

40.Teopust 1 MpaKkTUKa CEPBHUCA C YUETOM JieMorpaduuecknx ocoOeHHOCTEN
00CITyKUBaHUS

IIpuMepHBbIe IPAKTUKO-OPHEHTHPOBAHHbIC 32/ IaHUA

1. BriienuTe OCHOBHBIE HANIPABIICHUSI pa3BUTHUSL MH()OPMAIIMOHHBIX
TEXHOJIOTUW B CEPBUCHOM AEATEIBHOCTH, IPUBEAUTE IPUMEPHI.

2.0xapakTepu3yiTe OCHOBHbBIEC TEHACHIIMU PAa3BUTHSI PETHOHAIIBHOTO PHIHKA
KaKoro-imbo BUAa yCiayr

3.IIpuBeaute npumMepsl 10 HOBBIX yCIIyT HA PETHOHATIBHOM PBIHKE

4.IlpuBeaute npuMepsl MPUMEHEHUS UHHOBAIIMOHHBIX (POpM 00CTyKUBaHUS
KJINEHTOB, PEaJIM30BaHHBIX B PETUOHE

I[IpumepHas TeMaTHKA KypPCOBBIX padoT

1. [IpoGnemsbl pa3BuTus chepsl yeiayr B coBpeMeHHou Poccun

2. CoBpeMeHHbIE TEHJEHIIUH Pa3BUTHS PETHOHAIIBHOTO PbIHKA yCIYT (Ha
npumepe CIIb unu Jleruarpaackoit o01acTm)

3. Cdepa yciyr u GakTopsl ee pa3BUTHSA

4. OcobGeHHocTH (HYHKIIMOHUPOBAHUS TEHEBOTO PHIHKA YCIYT

5. Ponb ¢panuaiizudra B pazButuu cQepsl yCIyT

6. Bnusaue pazsutus chepsl yeIyr Ha 00pa3 )KHU3HU HACETICHUS

7. CepBucHasi ~ JeSTENbHOCTh ~ KaK  TPOIECC  yAOBJIETBOPCHUS
oTpeOHOCTEM

8. INocynapcTBenHoe perynrpoBanue chepbl yciayr

9. CamoperynpoBaHHUE B CEPBUCHOU JIESITEIbHOCTH

10. Kiaccudukanus CEepBUCHOW NESITEIHHOCTH: OCHOBHBIC TOJXOIBI,
po0IeMbl, TEHACHIIUU

11. Bnusaue chepsl yeiayr Ha CTPYKTYpy OOIIECTBEHHOTO MTPOU3BOICTBA

12.  CepBuchHas Mojaenb OOMIECTBA W OSKOHOMHUKH: CYIIHOCTh U
OTIINYUTEIIHHBIC YEPThI

13. TpagurnuoHHbIe U HOBEHUIIINE BUABI YCIYT B COBPEMEHHOM OOIIECTBE

14.  Ponw ayrcopcunra B cepe yciayr

15. TIpoGiiembl TPOU3BOAUTENHLHOCTH U 3P deKTUBHOCTH B chepe yCiIyT
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16. Ponw manoro 6usHeca B pa3BUTUU C(Pepbl yCIyT

17. ®opmbl ydacTusi KpyIHOTO OM3HECa B pa3BUTUU ChEphl yCIyT

18. IIpuMeHEeHHE OCHOBHBIX KOHKYPEHTHBIX CTPATETUM HA PBIHKE YCIIyT

19. Bo03MOXHOCTH NMPUMEHEHUS LEHOBOM IUCKPUMHMHALIMM Ha pPBIHKE
yCIyr

20. Bausuue HTII Ha pa3ButHe cdepsl yciyr

21.  VYcuyru B cTpyKType noTpedieHus qomaimnux xo3sucts B CII6 (JIO)

22.  Oco0OeHHOCTH OTHOUICHHI COOCTBEHHOCTH B c(hepe yciayr

23. 3HayeHue KIMEHTOOPUEHTHUPOBAHHOIO MOAXO0MAA ISl Pa3BUTHS cepbl
YCIIYT.

24. HWupuBuayanbHOE OOCIYy)KMBaHUE KaK CaMOCTOSATENbHBIM  BUJ
npo¢eCCUOHANILHON JIEATEIbHOCTH

25. Crpareruu co3iaHusi KOHKYPEHTHBIX MPEUMYIIECTB, OCHOBAaHHBIX Ha
BBICOKOM YPOBHE 00CTYKUBaHUS

26. CouuanbHO-KYJBTYPHBIE YCIYIM U UX poOJib B 00ecleYeHUn
COBPEMEHHOT'0 KaueCTBa KU3HU

27. VYciyrd TrocyJapCTBEHHOTO CEKTOpa: MpoOiieMbl U TEHACHLUU
pa3BUTHSA

28. 3HayeHUE HEKOMMEPYECKUX OPraHU3AlMi Ha PHIHKE YCIYyT

29. Hupyctpus ycayr Juisl pa3JudyHbIX CIIOEB HACEIICHUS

30. BuusHue pa3BUTHUS PEKPEALMOHHBIX YCIyT Ha Ka4€CTBO KU3HU

31. CepBuc kak ¢akTop TMOBBIIIEHUS  KOHKYPEHTOCIIOCOOHOCTH
pEANPUATHI

32. 3nayenue chayx0 TOANEPKKH KIHEHTOB JUIsi COBPEMEHHBIX
MPEINPUITUN

33. Ananu3 UCTONB30BaHMs MHGOPMAIIMOHHBIX CETEH B cpepe yCiIyr

34. TeHaeHUUH pa3BUTHUS JIIEKTPOHHOU KomMMepuuu B PO

35. Teopus u npakTuka cepBuca C y4ETOM HAIMOHAIbHO-PETMOHATIBHBIX
0COOEHHOCTEN 00CITYKUBAHUS

36. IlpoGiemsl 3amuThl HHGOPMAIIMU TPU OCYIIECTBICHUN CEPBUCHOM
NS TENbHOCTH

37.  CnocoOsl 1 popMbI OpraHu3auuu 00CTyKUBAaHUSI OKa3aHUSI YCIYT

38. MunHoBammoHHbIe (OPMBI 00CTYKMBAaHUS KIIMEHTOB

39.  DOTHUKO-IICUXOJIOTUYECKHE 0COOEHHOCTH B3aMMOOTHOIIEHUI
CHEUAINCTA 110 CEPBUCY U KIIMEHTA

40. IIpaBOoBO€ peryJHpOBaHUE OTHOLICHUN B CEPBUCHOM JEATEIBbHOCTH

41. Kareropuu norpedutesneit 1 0COOCHHOCTH UX O0CTYKHUBaAHUS

42. Konuenuus ynpasiIeHHs KU3HEHHBIM IUKIOM YCIyT

43. AccopTuMeHTHas MOJUTHKA B chepe cepBuca

44. TlloBbimenue 3PGPEeKTUBHOCTH  KOMMYHHUKAIIMMd B  CEPBHUCHOM
TEeSATENBHOCTH

45. TIlpobmempl kauecTBa U O€30MACHOCTH YyCIyr B  TPAKTHKE
COBPEMEHHOI'0 CEpBHCa

46. 3HaueHue CTaHAAPTU3AIMHU U CEPTUPUKAIIUU HA PHIHKE YCIYT
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47.
48.

Posib ToproBoit Mapku B JeATEILHOCTU MPEANPUATHS CHEPhI YCIIyT
AHanmu3 TOBeNEHUsS TOTpeOuTeNIell W ero WCIOJb30BaHHE B

AESITENbHOCTU MIPEANPHUITHS CPephl yCIyT

49.
50.
paspernieHus
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
6l.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

[Icuxonornyeckre acneKThl CEPBUCHOM JIEATEIILHOCTH
Buasl kOH(JIMKTOB B CEPBUCHON JEATEIIBHOCTH W CHOCOOBI HX

Pabora ¢ xanobamu notpeduteneut yciayr

Oco0EHHOCTH PErMOHAIBHOTO PhIHKA MH(POPMALIMOHHBIX YCIIyT
Oco0EHHOCTH PETHOHATBHOTO PhIHKA PENETUTOPCKUX YCIYyT
Oco00EHHOCTH PErMOHANTBHOTO PhIHKA MAPKETUHIOBBIX YCIIyT
Oco0EeHHOCTH PErHOHATBHOTO PhIHKA TYPUCTCKUX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA METUIIUHCKUX YCIIYT
Oco0GeHHOCTH PETHOHATIBHOTO PhIHKA YCIIYT FOCTEPUMMCTBA
Oco0eHHOCTH PETMOHATIBHOTO PHIHKA PUAITEPCKUX YCIyT
Oco0eHHOCTH PETMOHATIBHOTO PhIHKA KOCMETOJIOTUYECKUX YCIIyT
Oco0EeHHOCTH PETHOHAIBHOTO PhIHKA YCIYT MOOMIBHOM CBSI3U
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA JICIIOBBIX YCIyT
Oco0GeHHOCTH PETHOHATIBHOTO PhIHKA KEUTEPUHTOBBIX YCIyT
Oco0GeHHOCTH PETHOHATIBHOTO PHIHKA COIIMAIbHO-KYJIBTYPHBIX YCIYT
Oco0eHHOCTH PETHOHATLHOTO PHIHKA IOCYTOBBIX YCIIYT
Oco0OeHHOCTH PETMOHATIBHOTO PhIHKA KOHCAJITHUHIOBBIX YCIYT
Oco0eHHOCTH PETUOHATIBHOTO PhIHKA YCIIYT OBICTPOrO MUTAHUS
Oco0eHHOCTH PETHOHATILHOTO PhIHKA CIIOPTUBHBIX YCIIYT
Oco0GeHHOCTH PETHOHATIBHOTO PhIHKA YCIIYT OpraHU3allui KOHIIEPTOB
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA JIOTUCTHUECKUX YCIYT
Oco0eHHOCTH PETHOHATILHOTO PHIHKA SKCKYPCHOHHBIX YCIIYT
Oco0eHHOCTH PErHOHAIBHOTO PhIHKA TPAHCHIOPTHBIX YCIYT
Oco06eHHOCTH PErMoOHAIBHOTO phiHKA yciryT JKKX

Oco0EeHHOCTH PErHOHAIBHOTO PhIHKAa 00pa30BaTENbHbBIX YCIYT

[TonHBIM KOMIUIEKT 3adaHUW M O3TanoB (HOPMUPOBAHUS KOMIICTCHIIUU
npenacTtaBieH B GOHJIE OLIEHOYHBIX U METOJIMYECKUX MATEPUAIIOB JIJISI IPOBEICHUS
MPOMEXKYTOUHON aTTecTalud OOyYaroluXCcs IO JAUCIUILIAHE, Oo(OpMIICHHBIN
OT/ACIBHBIM JIOKYMEHTOM, IPEACTABIICH B MPUJIOKEHUH 1.
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1(pen. ot 18.07.2019)"0O 3ammure npas
noTpeduTeneit"”

2) CHull 1V-13-84 Co6opuuk 3.1. IIpenmnpusitusi OLITOBOTO 00CTY>KUBaHUS

3)Ipuka3z deaepaibHON CIIy>KObI TOCYJaPCTBEHHOW CTAaTUCTUKHU OT 23 mast
2016 roma N 244 «OO6 yTBepXIEHUH COOUpATENbHBIX KIacCU(PUKAITMOHHBIX
rpynnupoBok "IlmaTHele ycnmyru HaceneHuro" Ha ocHoBe OOIIEepOoCCHIICKOTO
KiaccudukaTopa BUA0B s3koHOMUUYeckoit aestensHocT (OKBDJ12) OK 029-2014
(KHAEC Pen.2) u "lIlnatuele yciayru HaceleHuio" Ha ocHoBe OOIIEpOCCUICKOTrO
KJ1accudukaTopa NpoayKIMHU MO0 BUJaM 3koHoMmudeckon nesrenbHocTH (OKIIZI2)
OK 034-2014 (KIIEC 2008)(c usmenenusimu Ha 3 utosst 2017 roga)»

0) OCHOBHAas JMTEpaTypa:

1) Pesnuk, I'. A. CepBucHas aesteiabHOCTh : yueOHuk / I'.A. Pe3nuk, A.U.
MackaeBa, FO.C. ITonomapenko. — Mocka : UH®PA-M, 2018. — 202 c. —
(Beiciiee oopazoBanue: bakamnaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct : AIEKTPOHHBII. - URL:
https://new.znanium.com/catalog/product/967867

2) Csupunenko, lO. I1. CepBucHas nestenbHOCTH : yueO. mocooue / FO.II.
Csupugenko, B.B. Xmenes. — 2-e uzn., ucnp. u ngon. — Mocksa : UHOPA-M,
2019. — 174 c¢. — (Boicuee oOpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976

B) 10MOJIHUTEIbHASl JINTEpPaTypa:

1) Ilyeanora, M. A. 3ammra npaB mnorpedutenerd : mocobue / N.A.
[IlyBanoBa. — MockBa : MH®PA-M, 2019. — 166 c. + [lon. marepuaibl
[Onektponnsiii  pecypc; URL:  http:/znantum.com]. — (KOpunuyeckas
KoHCynbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Texct : anexktponHsit. - URL: https://znanium.com/catalog/product/1014284

2) CepBuc: oprasuzainus, yIpaBiIeHUE, MApPKETUHT : Y4YEOHHK JUIs
6akanaspoB / E. H. Bonk, A. WU. 3eipsHoB, A. A. Jlumnunckas, H. B. Xapuronosa.
— Mockaa : I3gaTenbcko-Toproas kopnopanus «Jlamkos u K°», 2019. — 249 c.
- ISBN 978-5-394-03140-3. - Tekcr : osaekrponHeii. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Ludposoii 6uznec : yueOHuk / moa Hayd. pena. O.B. Kuropoii. — Mockga
: THOPA-M, 2018. — 418 c¢. — (Bricmiee obpaszoBanue: Maructparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e¢8.90172645. - ISBN 978-5-
16-106396-5. - Tekct : 3JIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/905363
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r) pecypcbl cetu «AHTEpHET:

1)CepBuc B Poccun u 3a py6exxom//http://service-rusjournal.ru/

2) CoBpemennble mpoOiembl cepBuca u  Typusma//https://www.spst-
journal.org/index/0-2
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9. MeToanuyeckne YKa3aHus JJI51 00y4al0IMXCsl 0 0CBOCHUIO M CIIUTIIMHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUM U MOATOTOBKU K MPEJICTOSIINM YUYEOHBIM 3aHATUSAM, SK3aMEHY.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTHYECKYI0 OleHKy. OOyuaromemycs ciaeayeT BBbISIBUTb MallOM3yueHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

IIpy moAroToBKE K MPAKTHUYECKHM 3AHIATHSAMHU U 3K3aMEHY PEKOMEHIYEeTCs
CUCTEMATU3UPOBATh 3HAHMS, HU300paxkas MX B TaOIMYHOM, TpadUyECKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaiia, OOJEerdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS NOJyYeHHbIX 3HAHUM.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxouMoro TepmMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBaTh U BO BPEMSs MOJTOTOBKHM K CEMUHAPCKUM M
NPAaKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE OmpereneHue. B ciyyae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIOIIerocss o0bema B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3a7aBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

HutepaktrBHbIe (HOPMBI TPOBEICHUS 3aHIATHI 10 nucnuriniae « Cepsuchas
OesimelbHOCMbY BKIIFOYAIOT B CE0S CIICTYIONTUE BUIBI 3aHATHH:

-  MHTEPAKTUBHBIE JIEKIMU, TMPEANOJIAraloT HCMHOJIb30BAaHUE METOJA
npo6iieMHoro uzioxkeHus. [Ipyu TakoM Moaxoje JeKIKs CTAHOBUTCS TMOXO0XKEW Ha
JMAJIOT, TPENnoJaBaHue UMHUTHPYET HCCIEAOBATENbCKUI TpoliecC (BBIIBUTAIOTCS
NEPBOHAYAIIBHO HECKOJIBKO KJIIOUEBBIX MOCTYJATOB MO TEME JEKIMH, U3JI0KEHHE
BBICTPAMBAECTCS IO TMPHUHIIMIIY CAaMOCTOSATEIBHOTO aHaiu3a MW 0000IeHus
CTyJIGHTaMH Y4eOHOTO0 MaTrepuayia). JTa METOAHMKA IO3BOJIIET 3aWHTEPECOBATh
CTyJIeHTa, BOBJIEYb €ro B Ipolecc o0yueHus. [I[poTuBopeunss HayqyHOro mo3HaHUS
PacKpbIBAlOTCA TOCPEICTBOM IOCTAHOBKH TNpoOseMbl. YdeOHas mpoOiema u
npoOJieMHasi CUTyalusi SIBJISIIOTCSA OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiemHoro o0yudenus. [lepen HauamoMm H3ydeHHs ONpPENEIEHHON TeMbl Kypca
CTaBUTCSA TNEpel CTyJIEeHTaMHU NpOoOJEeMHBIA BONPOC WIM JaeTcsi MNpoOJieMHOE
3amanue. CTUMyIUpysl pa3pelieHue MnpoOJieMbl, NpenojaBaTelb CHUMAET
MPOTUBOPEUUS] MEXKy UMEIOIIUMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTYJCHTa
3HaHUAMU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OT/AEJbHbIE MPOOIEMbI
MOTYT TOJHMMAaTbCS CaMHMH CTyJeHTaMmH. ['JIaBHBIN yclex HaHHOTO METOAa B
TOM, 4YTO TIpernojiaBaresib JJA0OMBaeTCA OT ayJAUTOPHUU «CAMOCTOSITEIIbHOTO
pElIeHHs» TOCTaBJICHHOW TmpoOsiembl. OpraHuzanus MpoOJEMHOTO OO0ydYeHUs
MPEICTABISCTCS JOCTATOYHO CIIOXKHOW, TpeOyeT 3HAUYUTEThHOM MOATOTOBKHU
nektopa. OHaKO Ha HAYAJIIbHOM 3Tare MCIOJIb30BAHUSI ATOT0 METOJA €ro MOKHO
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JEKIHUM, MPAaKTHUYECKUX
3aHATHM Kak JIOMOJHEHUE.

- TpyNIoBbIE JUCKYCCHM, NPUMEHSIOTCA I O0OECHeUYeHUs: HaBBIKOB
KOMaHJIHOM pabOoThl U MEXJIMYHOCTHOM KOMMYHHMKAIMM U TPEACTaBISIOT COOOM
OLICHOYHOE CpEJICTBO, IO3BOJSIONIEE BKIIOYUTH OOYYaIOIIMXCA B MPOIECC
OoOCYXJeHUsSI TPEJICTABICHHON TEMbI, MNPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKy 3peHHus. Kpome Toro, B Xoie 3aHSTHIA
IPOBOJSTCS KPYIJIBIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

OueHouyHbleE U METOAMYECKHE Marepualbl 1o aucuuiuinHe «Cepguchas
OdesimenvHocmovy TipeacTaBiieHsl B DOMM.

[Ipy noAroTOBKE K MNPOMEXYTOYHOMY HWIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUYECKHI M TPAKTUYECKU Marepuan. TecToBbie
3aaHus (C TIEPEYHEM BO3MOXKHBIX BApPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTSI ObI
OIMH OTBET SIBJISICTCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYKJICHHOTO BBIOpaTh U3 MPEHAJIOAKEHHBIX BAPUAHTOB OTBET BCE MPABUIIHHBIC
BApUAHTHL. Te€CTOBBIE 3aJaHUsl HA YCTAHOBIICHHS COOTBETCTBHUS IOAPA3yMEBAIOT
HEOOXOAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS ydyeOHOro marepuaia, HO U
yMEHUSI IPUMEHSITh MpaBmiia GopMaibHOM JOTUKU. TecToBbIC 3a/laHus Ha
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yHOPSI0OUYEHHE HaIpaBjieHbl HA YCTAHOBJIEHWE JOTMYECKON MOCIEA0BATEIbHOCTH
paccMaTpUBaEMbIX SIBICHHM (BpPEMEHH CYIECTBOBAHHUS SIBICHHM, paclONOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.II.).

D@ dekTuBHBIM CcHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydYarouierocsi Mo PEHIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
CcaMOCTOATENbHON padoThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUH, CIEIyeT CaMOCTOSATEIbHO MOIMBITAThCS
npopaboTaTh paccMaTpuBacMble B JUCIHUIUIMHE BOIMPOCHI B (hOpME COCTABIICHUS
TECTOBBIX 3aIaHUM.

[Ipy moArotoBke K SK3aMEHy CleAyeT MMETh B BHUAY, YTO OH SIBISETCA
UTOTOBOM (POPMOIT KOHTPOJIA MO U3YUEHHUIO JAHHOW y4eOHOW NUCIMIUIMHBI. 3a4eT
MOApPa3yMEBaeT  MAaKCUMaJIbHYK)  KOHLEHTpPAllMKO  3HAHWM U yMEHUH,
MPEANOJIAraloIINX MOJTHOE U3YUYEHHUE MaTepHraia TUCIUIUIUHBI.

DK3aMeH TPOBOAUTCS B (OpPME YCTHOTO COOECETOBaHUS W BBHITIOJHEHUS
MMCEMEHHOTO 3a/IaHUsI, THOO TecCTa.

Pemenne nmnpenopaBaTenss 00 MWTOrOBOM  OIIEHKE MPUHHUMAETCS IO
pe3yJiibTaTaM YCTHOTO OTBETA MBBIMOJHEHHOIO MUCEMEHHOTO (TECTOBOTO) 3a/1aHMUS,
B 3aBUCHUMOCTH OT IIIKaJIbl OI[EHKH.

B cBsi3u ¢ pa3zBUTHEM HAYyYHO-TEXHUYECKOI'O MpPOrpecca B TaKOW CUTyalluu
HAJUICKUT BOCIIOJIB30BAThCSl MaTepUaIaMu, HAXOISIIUMHUCI B OTKPBITOM JIOCTYIIC
cetu Internet. Takke HEOOXOAMMO YYMUTHIBATh, YTO IO COCTOSIHUIO Ha
CETOJHSIIHUI J€Hbh MHOTHUE CIIPABOYHBIEC MPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX AKTOB, HO M Hay4HbI€ CTaTbM [0 Pa3IMYHBIM BOIPOCAM
(manpumep, CIIC «Kouncynprant Ilmrocy»). PekomeHayeTcss HCMOIB30BaTh
AIEKTPOHHO-OMOINOTEYHBIC CHCTEMBL.

B cwy KpaTKOBpEeMEHHOCTH W3Y4YEHUS U 3HAYMTEIHHOTO O0beMa JaHHOU
y4eOHON TUCIUIIINHBI Kadenpa HACTOSTEIHPHO PEKOMEHIYET CHUCTEMAaTUYECKH, a
HE AMU30A1UYECKU padoTaTh HaJ U3yUYEHUEM Kypca.

MeTozmqecm/Ie YKa3aHusd IO BBINMOJHCHUIO M 3aIUTE KYPCOBBLIX paﬁoT

KypcoBas paboTta siBisieTcsl CaMOCTOATEIbHBIM HCCIIEIOBAHUEM
ONpEJICNICHHOW TEMbl B pycie mnporpammbl Kypca. [Ipu BbImojsHEHHH pabOTHI
CTYJIEHTbl  JIOJDKHBI ~ O3HAKOMHUTbCA C  COBPEMEHHBIMH  TEOPETUYECKUMHU
IPEICTABICHUSAMHU 10 JaHHOW NpoOjeMaThKe, a TakXke C 3aJayaMM, CTOSIIUMHU
nepe.l MPaKTUKOM.

KypcoBast paboTta — BaxkHOE CpECTBO MOJATOTOBKU OYIyIIUX CIIELHAINCTOB,
Jarollee HaBBIKM 1M0A0Opa W aHaiM3a HAyYHOW JIUTEpaTyphl MO M30paHHON TeMe,
IIOJATOTOBKM COOTBETCTBYIOIMX BBIBOJOB M PEKOMEHJALMM, I03BOJISIOIIEE
OBJIAJIETh METOOJOTUEN MPOBEACHUS UCCIEAOBAHMS, O00OIIEHN U JIOTHYECKOrO
U3JI0KEHUS MaTepuara.

OO1muMH TpeOOBAHUSAMU K KYPCOBOM paboTe SBIISIFOTCS:

1eseBasi HalpaBJIeHHOCTh

YETKOCTh CTPYKTYPbI
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JIoTUYecKas MOoCae0BaTEILHOCTh U3JI0KEHHS MaTepuraa

MOJIHOTA U3JI05KEHUS BOIIPOCOB

yOeIUTEeTbHOCTh APTYMEHTAIH ¥ Y€TKOCTh (DOPMYITUPOBOK

KOHKPETHOCTh U3JIOKEHUS PE3YJIbTaTOB PaOOThI

JI0OKa3aTEIbHOCTh BHIBOJIOB

rpaMoTHOE O(hOPMIICHHE B COOTBETCTBHH C TPEOOBAHMSIMHU.

KypcoBas pabota coderaer B cebe nMccaea0BaTeIbCKUE U yUeOHBIC 3aa4H.
[Ipu BBITIOIHEHUH ATHX pa0bOT CTYIEHT JOJDKEH MPUOOPECTH HE TOJBKO TIIyOOKHE
Y TIPOYHbIC 3HAHUSA 110 U30PAHHOUN TeMe, HO U BBIPAOOTATh PsiJl BAXKHBIX YMEHUM:

YMEHHUE aHAJIM3UPOBATh M 0000IIaTh JUTEPATYpHBIC JAaHHBIE, MPOOIEMHO
U3JIaraTh TEOPETUYECKUI MaTepura

yMEHUE CUCTEMATU3UPOBATh IU(POBBIC TaHHBIE B BHJIE€ TAOJIHII, TPAPUKOB C
HEO0OXOMMBIM aHATTN30M, 000OIIIEHHEM U BBISIBIICHHEM TCHIICHIIUMA Pa3BUTHS

YMEHHE JieJlaTb  apryMEHTUPOBAHHBIE  BBIBOBI, 000CHOBaHHBIC
MPEUIOKEHUS U PEKOMEH/IAllUH.

Bbi6op TeMbl pabOThl MMEET HUCKIIOUMTEIBHO OO0JbIIOE 3HaueHue. Tema
KypCOBOM pabOThl BBIOMpAETCS M3 MPEAJIOKEHHOrO TMPENoJaBaTesieM CIHUCKA.
OCHOBHOM KpuUTEpuUd — Hay4yHble M NPAKTUUECKUE UHTEPEChl CTYJEHTA.
JlomyckaroTcsi HEKOTOpble U3MEHEHHsT B GopmyiupoBkax. CTyIeHT MOXKET
BBIOpATh U APYTYIO TEMY, KOTOpask HaXxOJUTCS B PycCiie U3y4YEHUs JTaHHOTO Kypca,
0053aTeNIbHO 0 COTJIACOBAHUIO C TIPETOaBaTEIIEM.

Ucxonsa u3 u30paHHON TEMBbI, CTYJIEHT CAMOCTOSITEIBHO COCTaBIIAET IIaH
paboThl ¢ yderoM TpeOoBaHMIl K CTpyKType. B ciydae 3aTpyaHeHudd mnpu
COCTaBJICHUH IIJIaHA CTYAEHTY CJIEIyeT MPOKOHCYJIbTUPOBATHCA Yy MPENo1aBaTesl.
[lepBoHauanbHbId IUJIAH MOXKET KOPPEKTUpOBaThbcs. OKOHUYATENbHBIA IJIaH
COCTaBJISIETCSl TOCJIE M3YUYEHUs JINTEPATypPHBIX MCTOUYHUKOB. B Tekcte KypcoBoit
paboOThI OKOHYATENBHBIN IJIAH TPeacTaBiIseTcs Kak «Coaep:kanuey.

ITo conepxkanuto paboTta JIOIKHA COCTOSITh U3 BBEJCHHUS, OCHOBHOUM 4acTH,
3aKJIIOUEHHMS U CIIMCKA UCIIOI30BAHHOM JINTEPATYPHI.

Bo BBejeHUU ONMUCHIBAETCS aKTyaJdbHOCTh TEMBI, CTABUTCS II€JIb PA0OTHI U
BBIABJISIETCSL MpeaMeT ucciegoBaHus. OCHOBHas 4acTh COCTOUT M3 JIBYX TIJaB,
KaXJiasi U3 KOTOPBIX JenuTcs Ha 2-3 maparpada. B 3akiodyeHUM NPUBOISTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTATHI, MOJYyUYEHHBIE PU MOATOTOBKE PabOTHI.

OO6mumii 0o0beM KypcoBOM pabOTHI JOJDKEH COCTaBIsATH He MeHee 35-40
CTpaHUIl MaILIMHOIUCHOTO TEKCTA.

Copnepxkanue KypcoBOW paOOThl JOHKHO JIOTUYECKH M TOCIIEN0BATEIHHO
pacKpeIBaTh TeMy palOOThl: CYIIHOCTh TMOCTaBIEHHON MpPOOJIEMbI, €€ pojib U
3HauUeHUE, TPAKTUYECKOe 3HaueHue nmpobaemel. [Ipu Hanmrcannu KypcoBoi paboThI
CTYJACHTHl  JIOJDKHBI ~M3YyYUTh TOYKM 3pPEHUS] PA3IUYHBIX aBTOPOB  Ha
paccMaTpuBaEeMylo0 MpoOJieMy Ha OCHOBE aHaJM3a MCTOYHUKOB, PEKOMEHYEMBIX
JUISL MU3YYEHUS JIUCHUIUIMHBI. JTO JaeT BO3MOXKHOCThb BBIOpaTh T€ MCTOYHUKH, B
KOTOPBIX (popMa M3NIOKEHUsI HanboJiee UHTEpeCHa U cojepkaTenbHa. Ha ocHoBe
aHAJIM3a JIMTEPaTypbl CTYAEHT /A0JKeH Cc(opMHUpPOBaATHL W HU3JI0KHUTH
COOCTBEHHBIN B3IVIS[ HAa HMccjeayemMyw mpoodaemy. B kypcosoii padorte
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npeaycMaTpuBaeTcss He TOJbKO H3JI0KEHHE TeOpHH, HO W NpPUMeHeHHe
MOJIYYCHHBIX 3HAHUN K aHaau3y npaxkTuyeckux curyanuii. Ilpakruyeckas
COCTABJISIIOLIAST MOKET COJeP:KATh AHAIHU3 CTATUCTHYECKUX JAAHHBIX, AaHAJIN3
AeATeJbHOCTH KOHKPETHOIO NpeAnpuaTHs cepsbl YCIyr Wik oTpaciau chepsbl
ycayr Ha ¢eaepajbHOM WM PerHOHAJIbHOM YPOBHE, BO3MOKHOCTh
NpUMEHEeHUsI MepPe0BOro ONbITA U TEXHOJIOTHIl (BKJIOYas 3apy0eikHble) Ha
aHAJM3HPYEMbIX NPeANPUATHAX (B 0TPACIAX).

KypcoBass paboTa BBIMONHATCS Ha OCHOBE H3yUEHHUS JUTEPATypPHBIX
WUCTOYHUKOB. 3HAYHUTEIBHYI) YacCTh JIMTEPATYPHBIX HMCTOYHUKOB CTYJICHT
NO0MPAET CaMOCTOSITENTLHO TPY MTOMOIIH MPEMETHBIX U ali()aBUTHBIX KaTaJOroB
oubnuorex. [ns moxbopa JUTEpaTypbl MOXKHO TakKe BOCIOJIb30BAThCS
KaTtajJoraMd KHUT, yKa3zaTels MU O KYpHAJIbHBIX  CTaTed, CHeNHaTIbHBIMU
OoubnuorpadyeCKUMH CIPAaBOYHUKAMH. YMEHHE CaMOCTOSATEIbHO M0a00paTh
JUTEPATYpPY MO TeMe — OJWH U3 BAXKHEHIIMX ToKazarened npodecCuoHaIbHON
3pesnocTH OyAyIIero CrenuanucTa.

N3ydenue nutepaTypsl ciaeayeT HAaYMHATh C Y4€OHUKOB, YUE€OHBIX TOCOOUH;
OHHU TO3BOJIAIOT OUYEPTHUTH KPYT HEOOXOTUMBIX AJISl aHalu3a Mpo0sieM, TOMOTaloT
ONPEJENHUTHCS, KAKOM HOPMAaTHUBHO-IIPAaBOBOI 0a3e clieqyeT yAelIUTb BHUMAaHUE.
3aTeM U3y4aroTcsl aBTOPCKUE MOHOIpa(HH, CTAThH B KypHaJIax.

[Tpu HamMcanum KypcoBOM pabOTHl 3HAUNTENBHYIO MOJIB3y MOXKET MPUHECTH
WCIIOJB30BaHUE  BJIEKTPOHHO-OMONMotreunorr  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYII K KOTOPOW MOXHO TIOJYyYUTh B OHOIMOTEKE
MHCTUTYTA.

OnexkTpoHHO-OMOMMoTeuHass cuctema (ObC) — 93T0  KOJJIEKIHS
ANIEKTPOHHBIX ~ BEpCUW  W3JaHWW  (KHUT, OKypHAJIOB, CcTate wu  1p.),
CTPYNIUPOBAHHBIX IO TEMaTUYECKUM M LeneBbiM mpu3Hakam. B DBC
peain3oBaHa CUCTeMa IOMCKa U 0TOOpa JOKYMEHTOB C YAOOHOW HaBUTaluew,
CO3JaHMEM 3aKJIaJIoOK, (OPMHUPOBAHUEM BHUPTYAIbHBIX «KHUKHBIX TOJIOKY,
CEpBHUCOM TMOCTPAaHUYHOTO KOMUPOBaHUS, COOPOM U OTOOpaKEHHUEM CTAaTHCTUKH
ucnonb3oBanuss OBC, a Takke JpyruMu CepBUCAaMHU, CIHOCOOCTBYHOIIMMU
YCHEMIHOW Hay4YHOU U y4eOHOM 1eATeTbHOCTH.

OnexktpoHHo-0umbmuoteunass cucrema ZNANIUM.COM npenocraBisier
3apETUCTPUPOBAHHBIM TOJB30BATENSM KPYTIOCYTOYHBINA JOCTYI K 3JIEKTPOHHBIM
U3JIaHMSIM 13 JIF000H TOYKH MHpa IOCPEACTBOM ceTr VHTepHeT.

st paGoThl B SJEKTPOHHOW OMONMOTEKe MOXKHO ucmnoisib3oBaTh [IK wu
HOyTOYKkH mox ympaeienneM OS Windows u Linux, a Takke TIUIaHIIETHBIE
kommbploTepbl Ha 10S u Android. YcTaHOBKM CHENHMATBbHOTO MPOrPAMMHOTO
obOecnieueHusi He Tpedyercs. [locTaTouHO HaNMM4YUs Ha YCTPOMCTBE OJHOIO W3
opayzepoB: Opera, MozillaFirefox, Chrome wnmm Safari.

®onag ObC ZNANIUM.COM mOCTOSSHHO TOMNOJIHSIETCS 3JIEKTPOHHBIMU
BepCHsMH U3aaHui, myonukyembix Hayuno-uzgarensckum nenrpom MHOPA-M,
KOJUIEKIIUAMUA KHHUT W KYPHAJIOB APYTUX POCCHUICKUX H3AATEIbCTB, a TaKKe
MIPOM3BEICHUSIMHU OTJEIBHBIX aBTOPOB.
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Jis  HaBUTaMM W TIOMCKa  HEOOXOIMMOTO  HMCTOYHHMKA  MOYKHO
BOCIIOJIb30BAThCS CIEIYIONMMU BapUaHTaAMU:

1. Tlomck ¢ wucnomb3oBanuemM OOmepoccuiickoro kiaccudukaropa
cnenuanbHocTet mo o6OpazoBanuio (OKCO), nHeoOxoaumo BwIOpaTh pasnen
COEPA OBCIIY)XXUBAHUA (http://znanium.com/catalog.php#) nu HeoOxoaumblit
nojpasien:

- Cepsuc.

- Typusm.

- Toprosoe neino.

- Tosaposenenue.

- T'octuHnuHOE femno.

JUIs HEKOTOpBIX TEM, BO3MOXHO, OyJeT akTyaJbHbIM HCIOJIb30BaHHE
nutepatypsl u3 pazaena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

- MeHeIKMEHT.

- (OUHAHCHI U KPEOUT.

- Y1ipaBiieHUE IEPCOHATIOM.

- busnec-undopmaruka.

- T'ocynapcTBeHHOE M MyHULIUIIATBLHOE YIIPaBJICHUE.

2. Tlouck mo TeMaTHUKe B HACTOsIEEe BpeMs MpeJularaeT CBHIIIE & ThIC.
ncrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVKHM. 5KOHOMUKA.
ITPABO».

3. Jud pacmmmpeHHOTO IIOMCKa IO HECKOJIBKMM IlapaMeTpaM CTOUT
BOCIIOJIb30BaThCA COOTBETCTBYIOIMM OKHOM Toucka (puc. 1). Ocoboe BHUMaHUE
cieayer oOpamiaTh Ha TOJ HW3AaHHUS WMCTOYHUKA M TOJIB30BATHCS AKTyaIbHBIMU
U3TAaHUSIMH.

AKTyaJIlbHYyI0 CTaTHUCTUYECKYI0 HMH(POpPMAIMI0 MOXKHO MOJY4YUTh Ha
opuMambHBIX caWTaXx OpPraHoB CTaTHUCTHKU: Ha (QenepalibHOM ypOBHE -
@enepanpHas ciyx0a rocynapcrtBeHHoi cratuctuku (http:/ www.gks.ru/), Ha
peruoHasbHOM — Ynpasinenue DenepasbHOM  CIyX)Obl TOCYAapCTBEHHOU
cratuctukn 1o r.  Caskr-lletepOypry wu  JleHuHrpajackoid — obiactu.
(http://petrostat.gks.ru/).
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m NONHOTEKCTOBEIA NOHCE.. Q

aIneKT} cMcTeMa PECUMBEHHGN NOHCE

kaTanor KHMEHEA nonka

Haeurauua u nouck PacLuMperHell nouck

OKCO

B zarnaenm, HHOTEUMM, TEKCTE |MONHOTEKCTOEEIA NOKCK. ..
Tematuka

AgTopei(@. M. 0. BCIM HeCKONEKD - Yepes

AETOpEI
3ANATYH)

Hayuran nepuogika

LESER-NRE - Brifipart uznatenboreo -
Komnekuuu napTHepos

Koaneku znanium Mo (npumep 2006, 2008-2010, 2012)
WCTopua dTenia Bugbl HagaHuaA | - He 3a4aH - v
Pekomennoeano YPOBHH 00pE30BaHNA | - HE 3a/aH - v

Hogmrkm Hnaccufukarop |- He zagaH- ¥

ISEN (He meHee T zHakoe, npumen: 978-5-

Tematnka 16-004479-8)

AYODRECTBEHHAR NHTEPATYPA (B27)
TATEPATYPA LNA AETEN W KOHOWECTEA
(12

TATEPATYRA INA CPEOHER WKL 1
ABMTYPUEHTOBE. NEJATCIAKA [B18)
A0K, BbIT, AOCYT (102)

MPHKMATHEIE HAYKI. TEXHUKA,
MELMLIAHA (3035)

ECTECTEEHHBIE HAYKM. MATEMATUKA
{1363

DBWECTBEHHEIE HAYKM, SKOHOMUKA,
MPABO. (E053)

MYMAHWTAPHBIE HAYRIL PENAIAA.
WCKYCCTBO (1934)

CIELMANEHEI PAZOEN (4)

HoEBWHKM HauMHanA © gaTtkl DB.DS._QDM

Pucynok 1 — Pacuupennsiii mouck Ha caite http://znanium.com/

JInsi OlleHKM MOTEeHLMalia pblHKa Ha ypoBHe P® cieayer HMCHOIb30BaTh
neMorpauyeckre JaHHbIE: YHCIEHHOCTh M COCTaB HaceJIeHHUs, €CTECTBEHHOE
JBIDKCHUE HAcEJICHHs, Opaku ¥ Pa3BOJbl, MUTpAIHs, JeMOTrpaduIeCKUil MPOTrHO3
1o 2030 rona.

Cnenyer oOpamare BHUMaHWE Ha  ONEpaTHBHYI  HH(OpMaIHUIO,
MyOJIMKyeMyIo Ha caiiTe, HalpuMep:

- EctecTBeHHOE ABM)KEHUE HACCICHUS,

- KpaTtkue utoru BeiOOpouHOro uccienoBaHusi «CemMbs U POKIAEMOCThY;

- Pacnpenenenne Hacemenus Poccuiickorr @Penepauuu 10 MOy U
BO3PACTHBIM TpyIIiaMm u T.1.

3HAYUTEIPHOE KOJIMYECTBO HEOOXOIUMOM HWH(POpMAIMU COJCPKUTCI B
opHUIIMABHBIX MyOIMKanusax ['ockoMcTara, TaKuX Kak:

- Jlemorpaduueckuii exxeroqauk Poccum;

- EcrecTBeHHOE nBMkeHUE HaceleHus Poccuiickoit Denepanuu;

- UucnenHocTs U Murpanus Hacenenusa Poccuiickonn denepannu;

- Uucnennocts Hacenenus Poccniickon @enepanuu 1o moiy U Bo3pacry;

- Yucnennocts Hacenenus Poccuiickor @enepanuu no ropoam, moCeIKam
TOPOJACKOI0 THIIA U paliOHaM;

- Yucnennocte HaceneHusa Poccuiickont depepanyu 1Mo MyHUIHUNAIbHBIM
00pa3oBaHUSIM.
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[Ipu ananuze AesATENBHOCTH KOHKPETHON OpraHu3aiuu cepbl yCiayr MOTyT
NPUTOAUTHCS JTAHHBIE O PhIHKE TPY/a, 3aHATOCTH U 3apabOTHOM TuIaTe:

- CcpeoHeMecA4YHas HOMUHAJbHAs HA4yuCIEHHAas 3apaboTHas IulaTa
PabOTHUKOB B IIEJIOM 10 3KOHOMUKE PD;

- CcpenHeMecA4yHas HOMUHAJbHAs HA4yuCIEHHas 3apal0oTHas IuIaTa
PaObOTHHUKOB B 1I€JIOM IO SKOHOMHUKE 10 cyObekTam PdD;

- cpenHeMecA4yHas HOMUHAJIbHAs HA4yuCIEHHas 3apaboTHas IuIaTa
PabOTHUKOB OpraHU3aIMil M0 BUaM SKOHOMHYECKOH JesTeTbHOCTU B PD;

- cpenHeMecs4yHas HOMUHaJIbHAs HAauyuCICHHas 3apaboTHas IuIaTa
pPaObOTHHKOB B II€JIOM IO 9KOHOMHUKE 10 cyObekTam PD;

- peayibHas cpeAHEeMecsYHasi HauYuCJIeHHas 3apa0oTHas IjiaTta paOOTHUKOB B
I1EJI0M T10 IKOHOMHUKE TI0 cyObekTaM PdD;

- cpemHeMecsyHas HOMHHAJbHAs HAuWCICHHAas 3apa0oTHas IUIaTa
pabOTHUKOB OpPTaHMU3AIMH IO BUIaM SKOHOMUYECKOH JesTenbHOCTH B PD.

JInisg aHanmm3a COCTOSHUSI 3KOHOMHKM HEOOXOAMMO OLEHUTh JaHHBIE O
npeanpuHuMarensctse B PO B paznene «HCTUTYLMOHAIBHBIE TPEOOPA30BaHUS B
DKOHOMHKE» IIPEACTABIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTHUCTHUKE NPEIIIPUATHH;

- CPEOHUX MPEANPUATHSIX;

- MaJbIX OPEANPUATHUSX;

- MUKPOTIIPEANPUATHSX;

- UHJMBUYaJIbHBIX MPEIANPUHUMATENSX;

- IESITENBHOCTH OPTraHU3alUi C YYaCTUEM HHOCTPAHHOIO KaIllUTAaJIa;

- neMorpaduu opranuzaiui;

- IPUBATU3alMU FOCY/IapCTBEHHOT0 U MyHULIMIAIBHOTO UMYLIECTBA.

B paznene «Po3HWYHas TOProBiiE M YCIYTM HACEIIEHUIO» IPEICTABIICHBI
JAHHBIE O Pa3BUTUU PO3HUYHONW TOPIOBJIM M IUIATHBIX YCIYT HACEJICHUIO,
OTJICJILHO BBIJICJICHBI OBITOBBIC YCIYTH U YCIYTH B 00JIaCTH TypU3Ma.

OcoO0blif UHTEPEC NPEICTABISIOT ONEPATUBHBIE 0030PbI TAKHE KaK:

- Po3HnuHas Toprosis;

- PBIHOK IIIATHBIX yCIIyT HACEJIEHUIO;

- Kparkocpounsie sxoHOMuUeckne nokaszarenu Poccuiickon denepamuun
(O60pOT PO3HUYHOM TOPTOBIN);

- Kparkocpounbie sxoHOMUYeckne nokaszarenu Poccuiickon @enepanuu
(O60pOT MIaTHBIX YCIYT HACEIEHUIO);

- ToproBeie CE€TH B PO3HUYHOM TOProBje peruoHoB PD (aHanmutuueckuii
Marepualn)

-BHyTpeHHNE TYpUCTCKUE TOTOKHU.

Cpean opunrabHbIX MyOIUKAUUNA CIEAYET BbIACIUTD:

- Toprosisa B Poccuu;

- XKunuurHoe x034icTBO U OBITOBOE OOCITYy>KMBaHHE HacelleHus B Poccun;

- [InatHoe oOciy>xuBaHue HacelneHus B Poccuu;

- CouunanbHOE MOJ0KEHUE U YPOBEHb KU3HH HaceneHus Poccuu;

- Cembs B Poccnu;
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- Poccuiickuii CTaTUCTUYECKUI €KETOIHHUK;

- Pernonsr Poccun. CornnanbHO-3KOHOMHAYECKHE TTOKA3aTEIIN;

- Peruonst Poccun. OcHOBHBIE XapakTepUCTUKH CyObeKTOB Poccuiickoii
Oenepanuu;

- Hoxmaz "ConuanbHO-3KOHOMHYECKOE moJiokenue Poccun";

- CounanbHO-IKOHOMUYECKOE MOJIOKEHHE (DeepaTIbHbIX OKPYTOB.

[TonpoOHBINt mepeueHb OMyOJUKOBAHHBIX AHATUTUYECKUX MaTepUajioB
npencrasieH B pazgene OdunmanbHas craructuka \ [ly6mukanuum \ Karanor
nyonukanuii//http:// www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuansubiM  opranom @DezpepanabHON CIyKObl TOCYJIapCTBEHHOM
cratuctuku 1o Cankr-IletepOypry u Jlenunrpanackoid oOmacTu  sIBISIETCS
VYopasnenne denepanbHON CITyXObl TOCYapCTBEHHON CTATUCTUKH 1O T. CaHKT-
[Terepbypry u JleHuHrpagckoit ob6iacTu, KOTOpoe Tpejiaraet mHPOpManuo He
TOJIBKO TI0 o0ouM cyObekTam Denepanuu, HO ¥ OPUITUATHHYIO CTATUCTUKY II0
CeBepo-3amagnomy @enepaibHOMYy  OKPYry, a TakKXKe MYHUUUNAIbHYIO
CTaTUCTHUKY.

JUis HanucaHusi KypcoBOM pabOThl MO CEPBUCHOM AESTENBHOCTH HHTEPEC
MIPEACTABISIOT CIEAYIOUINE Pa3eibl caiTa:

- BanoBoii pervoHaneHbiii npoaykT mans  Caskr-IletepOypra u s
Jlenunrpasackoi oomacTu.

- Hacenenue (nemorpaduyeckas cutyaius, MUTpaliusi HACEJICHUS ).

- U3 pa3pena «®uHaAHCB» HMHTEPEC MOTYT NpPEACTaBIATh «DUHAHCOBBIE
pe3ynbTaThl ACSATENIbHOCTH opranuzanuit», «llokazarenu ¢uHaHCOBO-KpEAUTHOU
cucteMbl», «COCTOSIHHE IUIaTEKEHM W pacueToB B oOpranu3aunusx», «Hamorosas
CTaTUCTHUKAY.

- W3 paspena «PpiHOK Tpyaa ©  3aHATOCTH HACEJIEHUS» CIHELYET
MCITIOJIb30BaTh JaHHBIC O YHCICHHOCTH PaOOTHUKOB OpraHM3aIMil ¥ YUCIECHHOCTH
SKOHOMUYECKN AKTUBHOI'O HACEJICHUSI.

- JlocTaTouHOE€ KOJUYECTBO HMH(POPMAIMM MOXHO TIONYyYUTh B pasiele
«YPpOBEHb KU3HWY»: 3TO UHPOpMaIKsa 00 YPOBHE 3apaO0THOM IJIaThl, pa3/ieIeHHasI
M0 pa3IMYHBIM KaTeropusM, HHPOpMaIUsi O JACHEXKHBIX J0XOJaX M pacxojiax
HaceJIeHUsl, 0 JIMHAMUKE BEJIMYMHBI MPOKUTOYHOTO MHUHHMYMa, 00 OCHOBHBIX
WHJIMKATOPaX YPOBHSI )KM3HU HACEJICHUS, YNCICHHOCTH MEHCUOHEPOB U CPEAHEMY
pa3Mepy MEeHCUH, YCIOBHS )KU3HHU HACEIIEHUS.

- Paznen «Ilpennpuarus u opraHu3aluu» JaeT MPEACTABICHUE O JUHAMUKE
M3MEHEHHMS YHCIIa XO3SMCTBYIONIUX CYOBEKTOB U 000pOTE OpraHU3allUi.

- B paznene «llennr u Tapudn npeacraBieHa uHbopMaius 00 U3MEHEHUU
1IeH ¥ TapudoB, TMHAMUKE TTOTPEOUTENIbCKUX 1IEH U 1IEH MTPOU3BOAUTEIICH.

- HaubGonee monubm siBnsiercs pasnen «lIpennpuHuMaTeabCcTBO», KOTOPHIN
comep kUt wHpopManuio o ciaeayommx orpacisx: MKT, mayka m wHHOBAIWH,
TOPIrOBJISL U YCIYTd, HHBECTULIUH, TPAHCIIOPT U CBSI3b, CTPOUTEIBCTBO, MAJIOE H
CpeHee NPEANPUHUMATEIBCTBO U JIP.

OO0s13aTeNbHBIM SIBISIETCA HAJMYUE CChUIOK HE MEHEE YEM Ha JIBE€ CTaThbU U3
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CHelUalbHOM MEepUOJUYECKOM medatd (ra3er, KypHaJIOoB SKOHOMHUYECKOTO
npoduis). Heobxomumo, yToObl OosibIIasi 4YacTh (He MeHee JABYX TpeTeii)
HCMOJIb3YyeMOH MNpPH HANMCAHUM KYPCOBOIl padoThl JuUTepaTypbl Oblia
BbINIYIIeHA B MOcJeqHue Tpu roga. CraTucTuyecKkue JaHHbIE TO0JIKHBI ObITh
AKTyaJbHbIMU (He MO03/IHee ABYX MOCJIeIHUX JIeT).

OcaeleHne uccieyeMoi mpooieMbl clielyeT IPOBOAUTh, OCHOBBIBASICh HE
TOJIbKO Ha JIaHHBIX COBPEMEHHOW HAy4yHOW W Y4YeOHOH IuTEepaTypbl, HO HU
HOPMATUBHO-3aKOHOAATENbHBIX akTOoB P®. Ilpaktnuecku mo m000i Teme
KypcoBOi pabOThl HMMEETCS COOTBETCTBYIOIIAas mpaBoBas Oaza. Ilpu s3TOM
1enecoo0dpa3sHo oOpamarbcsi K COOTBETCTBYIOUIUM HH(POPMAIIMOHHO-IPABOBBIM
cucreMam  («Koncynbrantllntoc//http://www.consultant.ru/,  OdunuanbHbIi
MHTEpHET-TopTan mnpaBoBod uH(popmaruu// http://pravo.fso.gov.ru/, «Komexcey//
http://www.kodeks.ru/, «I"apanty»//http://www.garant.ru/).

[Ipu BBIMOMHEHWHM KYpCOBOW pabOThl HEOOXOAMMO W3YyYHUTh TaKHe
HOPMATUBHBIE HCTOYHUKHM, Kak 3akoHbl P®, yka3el Ilpesugenrta PO,
MMOCTAHOBJICHUSI HWCIIOJHUTEIbHBIX OpraHoB Biactu P®d, WHCTpyKTHUBHBIE U
METO/IMYECKHE YyKa3aHus MHUHHUCTEPCTB M BEJOMCTB. B cmucke HCmoab3yeMoil
JIMTEPaTypbl 3aKOHOAATEJIbHbIe M HOPMATHBHBIE AKThI NMOMENIAIOTCA Ha
NepBoOM MecTe.

Paznen «BBeneHue» — O4YeHb OTBETCTBEHHBIA, OH JIa€T NEPBOHAYAIBLHOE
npenacraBieHue o pabore. HecMoTpss Ha TO, 4TO BBEJCHHE SIBISETCS IEPBBIM
coJiep KaTelIbHBIM pa3/ielioM KypCOBOM paboThl, HE BCETJa UMEHHO C HETO HYKHO
HaYMHATH PAbOTy HajA cojaepkaHueM. B 0GoJbIIMHCTBE cjlyuyaeB BBeJdeHHE
Jydllle NMUCATh IMOCJe TOro, Kak OyaeT OKOHYATEJbHO IOTOBA OCHOBHAasI
yacTh. Bo BBeeHNH OOOCHOBBIBAECTCS aKTYallbHOCTh BBIOPAHHOW TEMBI, JACTCS
KpaTKO€E OMHCAHUE CTPYKTYPhI paOOTHI.

O0s13aTeILHBIMY 3JIEMEHTAMU BBEICHUS JJOJKHBI OBITh:

- [eJIb, PAaCKphIBatOLIasi TEMY padOTHI;

- 3aJa4yM, pPAaCKphIBAIOIIME 1€b W HAXOJAUIME CBOE OTpPAXKEHUE B
Ha3BaHUsX Naparpados;

- 00beKT M mpeAMeT HCCIeIOBAHMS, COIJACYIOIIMECs C LEeJIbl0 H
3aJlayamu;

- METOAbI UCCJIEIOBAHMSA;

- HCTOYHMKM HHGopMannu (TIEpeyrcIeHUEe CrPYNIUPOBAHHBIX MO BUJIAM
UCTOYHUKOB).

OcHoBHasi 4acThb pa0OOTHI JOJKHA TMOJIHOCTHIO PACKPBIBATh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHMIA, MPEABABISEMBIX K pabOTe — YETKOE M JIOTUYHOE
uznoxxenue. [lepen kaxmoi rmaBoil m maparpadoM MODKHA OBITh MOCTaBlIeHA
COBEpIICHHO KOHKpeTHass uenb. [Ipm Hamucanuu pabOThl HYKHO TMOCTOSIHHO
CIIEIUTh 32 TE€M, YTOObI M3JI0KEHHE Marepuana TOYHO COOTBETCTBOBAJIO LIETU U
Ha3BaHUIO naparpagoB. B Tekcre o0s3aTeNbHO NalOTCs ONpPENEIeHUsI OCHOBHBIM
MOHATUSAM M TEpMHUHAM (KENaTebHO CO CCBUIKOM Ha MCTOYHUK M3 CIHCKa
JUTEPATYPHI).

IlepBast 1 BTOpast riaaBbl 1OJKHBI OBITH CBSI3aHBI JIOTHYECKH.
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Bxitouenne GopMyIt B TEKCT JTOJDKHO ObITh 0OOCHOBAHHBIM C TOUKH 3PCHUS
coaepkanus. «Ilmocom» pabOTHI SIBIASIOTCS CXEMbI, WLTIOCTPUPYIOIIUE TEKCT, B
0COOEHHOCTH COCTaBJIICHHBIE CAMOCTOSITEILHO.

B xone nanucanust paboThl ciaeayeT oOpaTUTh BHUMAHKE Ha SI3bIK U CTUIIb
n3n0keHusd Marepuana. OH JIOJDKEH HOCUTh HAy4YHbIA, 3MOLMUOHAIBHO HE
OKpalIeHHbIN xapakTep. Hegonyctumo ynotpedieHue pa3roBopHbix (pas.

Kak nmnpaBuno, mnepBasi rJjiaBa SBISETCS TEOPETHUYECKOW  W/WIH
AQHAJIUTUYECKOM U COAEPKHUT TEOPETUUYECKHUE OCHOBBI, MPUMEPHI YCHEIIHBIX
pelieHnii paccMaTpruBaeMo MPoOJIEeMbI, aHAJTU3 YaCTHBIX CIydaeB, 3apy0eKHOTo
1 OTE€YECTBEHHOI'O OIBITA U T.]I.

Bropas 1naBa H0JUKHACOAEPKATHLCAMOCTOSATEILHO pa3padoTaHHbIE
PE€KOMEHIANMN, CJACIaHHbIE HAa OCHOBE aHajdu3a JESITEIbHOCTH KOHKPETHOTO
npeanpusaTus chepbl yCIyT, PETHOHAILHOTO PBIHKA OTACIBHOTO BHAA YCIYT HIH

KOHKpPETHON mpobiembr cepbl ycuyr. Q6A3aTeqbHbIM YCI0BHEM YCHEIHOi

3alIuTe K!pCOBOﬁ EﬁﬁOTLI JOJIZKHO ObITh HAJIMYHE B TEKCTE [!aﬁoTLI pacuera
IKOHOMHUYECCKOI'0 3 €KTa 0T PEKOMEH/1VEMbIX MEPONPUSITHH.

OkoHOMHUYECKUN 3(PPEKT MOKET AOCTUTATHCA KaK 3a CUeT IMOBBIMICHUS
BBIPYYKH OpPTraHW3allid, TaK M 32 CUET CHIDKEHUS M3JEPXKEK MOCIe peaau3aluu
MPEeAJIOKEHHBIX Meponpuatuil. Pacdyer skoHomHuYeckoro »sd@dexra T0IKeH
YUUTBIBaTh, YTO MTOTOBBIM PE3yJIbTATOM JACATEIHLHOCTH MPEATNPHUSITHS SBISETCS
npuObUb (WM YOBITOK), IIOPTOMY OIIEHKAa 3JKOHOMHUYeckoro 3ddekra

IPOM3BOJANMTCHA 4Ye€pe3 pacuer BO3MOKHOH z!OHOJIHI/ITEJIbHOﬁ Hgl/lﬁbl.]'ll/l oT

peaau3any peKoOMeHIANM.
[Ipumep pacuera s3KoHOMUUYECKOTO dPekTa:

Buipyuka opeanuzayuu 0o pexomenoayuti cocmasnsem 100 man. pyo.,
uzoepoicku (cebecmoumocmn) cocmasasiom 90 man. pyo. uiu 90%.

Ipubwine = 100 — 90 = 10 man. pyo.

Ilocne enedpenusi pekomeHOayuil ygeauderue 8blpyyKy nPoSHOIUPYemcs Ha
25%. Bwipyuka nocne enedpenus pexomenoayuii cocmasum 100 * 1,25 = 125 man.
pyo., cebecmoumocms cocmagnsem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

IIpubvine nocne snedpenus pexomenoayui = 125 — 112,5 = 12,5 man. pyo.

Jlononnumenvnas npubwvliv nocie Heoperus meponpusmui = 12,5 — 10 =
2,5 man. pyo.

Oxonomuueckuii.  agpgexm  (3,)  aenaemca  pazHuye medxncoy
oonoanumenvrou npubsiivio (Il,) u pacxodoamu na meponpusmue (P). [lns
00CMUNCEHUST IKOHOMUUECKO20 2 pexma pacxoovl Ha peanu3ayuio Meponpusmull
00J1ICHBL ObIMb MeHbULe, YeM OONOIHUMENbHASL NPUOBLTb.

33 = Ho —-P>0

B oannom cnyuae npu yposne pacxooos na pexomenoayuu 1 mau. pyo.

D2 =2,5—1= 15 mn. pyo.

Oxonomuueckuil d¢gexm noN0HCUMENbHBIU, HNOIMOMY PEKOMEHOAyUU
MOJHCHO 8HEOPAMY 8 NPAKMUKY 0esIMENbHOCMU OP2aAHU3AYUL.

OueHka pacxoJ0B HA peKOMeHyeMble MePONPUATHS J0JIKHA ObITh
000CHOBaHA pacyeTaMHM W/WJIM YKa3aHHeM HCTOYHMKOB HHopManuu o
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CTOMMOCTH TeX WJIM MHBIX 3aTpar.

B 3ak/i04eHnu KpaTko MPUBOJATCS OCHOBHBIE BBIBOABI, C/EJIaHHBIE 1O
pe3yibTataM HamucaHus padoThl. TEKCT B 3aKIIOUECHHUH JIOJDKEH OBITh CBSI3aH Kak
C TMEpBOM, TaK M BTOPOM TJIABOM U 00sA3aTEIBHO COJEPKaTh BBISIBICHHBIC
poOJIEMBbl U CAMOCTOSITEIIbHBIE PEKOMEHAAIUH 10 UX PEIISHHUIO.

KypcoBas pabGora MoxkeT coaepkaTh npuioxeHus. OHHU MOMEIIArOTCS
Mocjie  CINHCKa MCIIOJIB30BAHHOM JUTEpaTyphl. B TNpUIIOXKEHHS OTHOCAT
BCIIOMOTaTEJIbHBIM MaTepuall, KOTOPbIH IpH BKJIOYEHHH B OCHOBHYIO 4YacCTh
3arpomoxkaaer  TekcT. K = BcmomorarenbHOMY — MaTepuany — OTHOCSITCS
MPOMEKYTOUHBIE PACYeThl, TAOIHIIBI BCIIOMOTATEIBHBIX ITU(GPOBBIX AaHHBIX,
WHCTPYKIIMHU, METOJUKH, 3aMOJHEHHbIE ()OPMBI OTUETHOCTU U T.M. [IpunoxeHuit
HE JOJDKHO OBITh CIMIIKOM MHOro. He crenyer BkiO4aTh B MPUIIOKEHUS HE
3aMoJHEHHbIE OJIAaHKM KaKuX-IMOO JOKyMeHTOB. OO0beM NpPWIOKEHUH HE
YUHUTBIBAETCA B 001IEM 00BbeME padOTHI.

K 3amure pomyckatorcst pabOThl, TOJHOCTHIO  COOTBETCTBYIOIIWE
yKa3aHHBIM TPEOOBAHUSIM.

HeBepHoe odopmiieHHe KYPCOBO padoThl, a TAK/Ke HeCc00JI1eHue

XoTsl Obl _OJHOIO0 W3 TNePeYMCJEHHbIX TpPeOOBAHWIl, MOKET CJAYKHTb
J0CTATOYHBIM OCHOBAaHMEM JUISi BO3BPATA CTYAEHTY Pa0oThl HA JI0PA0OTKY.
210 ABHOCHJILHO _ NOJYYEHHUI0 HEY/I0BJETBOPUTENbHOI  OLIEHKH 32
IMCbMEHHVIO padoTy.

OreHKa 3a KypCcoOBYIO pabOTy CKJIAIbIBACTCS U3 MPEIBAPUTEILHON OIEHKHU
3a MUCbMEHHYIO pabOTy U UTOTOB €€ 3aIIUTHI.

Ha 3amure HeEoO0XOAMMO MPOJEMOHCTPUPOBATH YBEPEHHOE BJAJICHHE
IPEACTaBICHHBIM MaTE€pUaJIOM, CIIEIIUAIbHON TEPMUHOJIOTUEN, YMEHUE TPAMOTHO
OTBEYaTh HA BOIPOCHI IO paboTe, CaMOCTOSATEIBLHO pacCyXKIaTh U JeNaTh
000CHOBAaHHEBIE BBIBO/IEI.

Tekct KypcoBod pabOThl JOMKEH ObITh HaOpaH Ha NEPCOHATBLHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJHOM CTOpOHE JmucTa Oemoit Oymaru ¢opmara A4
(210 x 97 mm), mipudt 14 nt (TimesNewRoman), ¢ MeKCTPOUHBIM HUHTEPBAIIOM —
1,5. TpeboBanus k momnsim: jeBoe — 30 MM, npaBoe — 10 MM, BepxHee — 20 MM,
HIkHEeEe — 20 MM.

[Ipy HEOOXOIUMOCTH JOIMYCKAETCsS BIUCHIBATH B TEKCT OTJIEJbHBIC CIIOBA,
(dhopMmyJibl, YCIOBHBIC 3HAKU TOJIKO YEPHBIMU YEpHUJIAMU (TACTOM) WU YEPHOM
Tymbio. [Ipyu 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JOKHA OBITh MPUOJIMXKEHA K
IJIOTHOCTH OCHOBHOTO TEKCTA.

B npouecce neyatanus TeKcTa Mpu NEPEXOE Ha CIAEAYIONIYI0 CTPAHUILY HE
PEKOMEHAYETCS:

" OTPBIBATh OJIHY CTPOKY TEKCTa WJIU CJIOBO OT MPEIBIAYIIETO
a03ara, Jiydie HareyaTaTh Ha 3TOH CTPAHHMIIC,

" HAUMHATh OJIHY CTPOKY HOBOIO a03aila Ha 3aKaHYMBAIOILECUCS
CTpaHMIIE, JTy4llle HauaTh HOBbIM a03all Ha APYroi CTpaHULE;

" HAYMHATh B KOHIIE CTPAHUIIE CJIOBO C MEPEHOCOM, JIy4lle
MIEPEHECTH ITO CIOBO HAa HOBYIO CTPAHUILY;
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" OTpBIBaTh HaA3BaHKE TAOJIUIIBI OT €€ COJACPIKAHMUS.

Crpanuubl KypcoBoW palOOTBl JOJDKHBI HWMETh CKBO3HYIO HYMEpPAlHIO
apaOCKuMu IUPpaMu OT THUTYJIBHOTO JHCTa A0 TOCIAEAHEH CTPaHUIBI C
MPWIOKEHUSIMHU, BKIIIOYAsl BCE€ JIUCTHl C WLIIOCTPAUUSAMH, TaOIMLIAMH M T.IL.,
pacnoyio)KEHHbIMU BHYTpU TeKcTa. Ha TUTyJIbHOM JMCTE HOMEp CTPAaHMIBI HE
CTaBUTCSA, XOTS B oOuyro Hymepamuio oH BxoauT. Jluct «CopepxanHuer
Hymepyercs kak Juct Ne 2. Hymepauuio cTpaHuI] HPOCTaBISIOT B IMPaBOM
BepxHeM yrity cTpaHulibl. Hanpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MIpENUHAHMUS.

I'maBbl KypcoBoil padoThbl JOKHBI MMeTh NOPS/AKOBbIe HOMepa B
npexenax padorbl, 0003HA4YeHHbIe apadckumMu nudppamMu 0e3 TOYKH U
3anucaHbl ¢ ab3alHOro OTCTyma (abd3ai paBeH 5 3HakaMm). Pazmen noibkeH UMETh
HyMEpauuIo B Ipenenax Kaxaou riaBel. Homep pa3mena coCTOMT M3 HOMepPOB
IJIaBbl U pa3jesia, pa3ieJeHHbIX TOYKOM.

B koH1e HOMepa pa3/iesia TOUYKA He CTABUTCS.

Hywmepatus tabaun u puCyHKOB JI0J>KHA ObITh CKBO3HOM 1O BCEH padoTe.

@opMynbl  HyMepyloTcsd — apaOckumu  muppamMud B MOpSAKE  UX
nocienoBaTenbHocTH. HoMmep ykasbiBaeTcs ¢ MpaBOd CTOPOHBI JINCTA HA YPOBHE
(hopMmyJibl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1)

MimocTtpanuum  cjieqyer  pacmoJiaraTb B KypCcoBoil  padorte
HEMOCPEACTBEHHO MOCJIe TEKCTa, B KOTOPOM OHM YIIOMHUHAKOTCS BIIEPBbIe UM
Ha CJIeAYILIeHd CTPaHuIIe.

WNnmioctpanuu  ciaexyeT HyMmMepoBaTh apaOCKuMU HHU(PpaMH  CKBO3HOU
HyMepalueHu.

NimrocTpan MOTyT MMETh HAUMEHOBAHUE U MOSACHUTEIIBHBIE JaHHBIC
(MOIPUCYHOUHBIN TEKCT).

CnoBo «PUCYHOK» U HAMEHOBAaHHE MOMEMIAIOT MOCJE MOSICHUTEIbHBIX
JAHHBIX U PacIoararoT CJICIyIOIUM 00pa3oM:

TV mERETOR
draen nNaH-poRaHIEA - -
MapHeTHHROBER '1" - ""I-El:l?""rﬂl-'l OTgeEn yed PEHEFIGRT HE OToen no
cnytia Sy W TR oTmEn TYOHIAMY
e TYRHETERHE MO PEMM apkEae e FRHAMY
& A A H B TEHETH B
CFEEn Mpoee ™ . . Pestnamsi-msdapn Orgen
FACT VETENTEOHA
M BpOHMpORAHHE wod ::I B"E"H':"' MINEHOH WA OTIen (e Petia] i) byxrantapi

Pucynok 2 — Ctpykrypa ynpasieHuUs

Eciu B KkypcoBoil paboTe mnpuBeAeHA OJHA WJUIIOCTpAlMsi, TO €€ He
HYMEpYIOT.
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Tabmuibl TPUMEHSIOTCS I8 Jy4dlied HarJIIJIHOCTH W CpaBHEHUS
nokazatesei. Tabauily pa3MemarT Mociie MepBOro YIIOMUHAHUS O HEM B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLIO YMUTaTh O€3 MOBOpOTa PabOTHI WM C
MOBOPOTOM IO 4YacoBOW cTpenke. JlomyckaeTcs pa3MelieHue Ha CIeayromeH,
MIOCJI€ CCBUIKH, CTPAHUIIE, a TPH HEOOXOAUMOCTH B MPUIIOKCHHUU.

Ha3Banme TaOnuIel AOJDKHO OTpaXkaTh €€ Coaep)KaHue, OBITh TOYHBIM,
KPaTKHM.

[Tpu opopMiaeHUN TaOJIUIIBI B JIECBOM BEPXHEM YTy HAuMHAS C IMPOMUCHOM
OykBbl MUITYT cioBO «Tabnuia», nanee CTaBUTCS €€ HOMEp M uepe3 Tupe 0e3
a03aIHOTO OTCTYIIA MMUIIIETCS 3ar0JIOBOK TAOJHITBI.

3aroyioBoK (Ha3BaHME TAOMUIIBI) CIEIyEeT MUCATh C MPOMUCHON OYKBBI, 06€3
TOYKHU B KOHIIE. [IepeHOCHI U COKpaIleHHUs CJIOB B 3aI'0JIOBKE HE JJOTTYCTHMBI.

Hanpumep:

Ta6muma 2 — lunamuka uadsaiun B ctpadax CHIT

IIpy mnepenoce 4actd TA0AMUBI HAa JAPYIYI0 CTPAHHMLY 3aroJOBOK
MOMEIIAIOT TOJIbKO Mepel HayaioM Tabnuuel. Hax npyrumMu 4dacTaMu HULIYT,
Hanpumep: «Ilpogosxenne Taduuubl 2». BriatoueHue B TabmuIly OTAEIbHON
rpadsl «EIMHULIBI U3BMEPEHUSD HE AOIMYCKAETCS.

3arosioBok rpad U CTpOK TaOIUILI CIEAYET MUCATh C MPONUCHON OYKBBI, a
[I0/J13ar0JIOBKU Tpad — cO CTPOYHOU OYKBBI, HAIIPUMED:

Ilepeuens opranusauuii KonnuectBo 06CTy>KUBarommx
TypU3Ma JeTen B3POCIIBIX

[Toa3aronoBok ciemyeT mucaTh C MPOMUCHOW OYKBBI, €CIIHM IMOKAa3aTEeNH
UMEIOT CaMOCTOSITEIbHOE 3HAUYCHHE.

B KkoHIle 3arojoBKOB M  MOA3aroJIOBKOB TaOJUI[ TOYKH HE CTaBsT.
[TokazaTenu B 3aroioBke rpad yka3pIBalOT B €IUHCTBEHHOM YHCIIC.

Paznenenue 3arojgoBkoB OOKOBBIX M Tpad IUArOHANBHBIMU JUHUSMU HE
JIOTTYCKaeTCsl.

Ecnu Bce mokaszartenu, mpuBeleHHbIE B Tpadax TaONHIlbl, BBIPAKEHBI B
OJIHOM W TOM e eUHUIIEC U3MEPEHHS, TO €€ 0003HaUYeHNe HEOOXO0IMMO MTOMEIIATh
HaJT TaOIUIEeH.

[Mudper B rpadax Tabmuil MOHKHBI MPOCTABIATHCS TaK, YTOOBI pPa3Ieiibl
qucesl BO BCeH rpade ObLIM pachoioKeHbl OAWH NoJa IpyruM. B onHo# rpade
JIOJIKHO COOJTIOJICHO OJIMHAKOBOE YMCIIO JIECATUYHBIX 3HAKOB JIJIS BCEX 3HAUYCHHM
BCJTUYHH.

Ha Bce TabJMubl 1 PUCYHKH T0JKHBI ObITh CCHIJIKH B TEKCTE, IIPH 3TOM
ciioBO «Tabnuia» B TEKCTE MUITYT COKPAIIEHHO, HATpuMep: Tab. 2.

[Ipu MOBTOPHBIX CCHUIKAX HA TAOJMIIBI M UIUTFOCTPAIIMM CIEAYET YKa3bIBaTh
COKPAILIEHHO CJIOBO «CMOTPHY.
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Hampumep: cm. tabi. 2, cM. puc. 3.
I'oct 1.5-85 nomyckaer:
" COKpAIIEHUsI CJIOB, YMOTPEOIIEMBbIX TOJBKO C IudpaMud WU
oykBamu. Hanpumep: pa3. 1-paznen 1; n. 2-nyHKT 2; puc. 4 — puCyHOK
4; tabn. 8§ — tabnuna §; c. 8-13 — cTpanuna 8-13.
" O0LIENPUHATBIE COKpAIllCHHs]  YHNOTPeOdstoTcs B JI0OOOM
KOHTEKCTE, HE3aBUCUMO OT TOTO, C KAKMMH CJIOBAMU OHHU COCEJICTBYIOT.

Hanpumep:
TOJl, TOJbI — I. TT. (TIpH U pax) obJacTh — 00JI.
ropoji — r. (pyu Ha3BaHUN) MOCEJIOK — TI0C.
JIOM — I. npodee — mp.
Ipyrou (apyrue) — ap. MYHKT — II.
KEJIE3HOTOPOKHBIN — K. 1. paiioH — p-H, (IpU Ha3BaHUN)
U TakK Janee — u T.1. py0Jb — pyoO.
U TOMY MOJIO0HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KOTIEWKA — KOII. CMOTPHU — CM.
MUJLTAAP]T — MIIP/I. TO €CTh — T.€.
MUJUTUOH — MJIH. ThICSIYA — THIC.
cTaThs — CT. (Ipu Udpax)
= COKpaIlleHHEe CJIOB Mpu Jatax B nudposoit hopme. Hampumep:

r. —rof, rr. — roael (2001 r., 2003-2007 rr.). [Ipu ucnonb30BaHUMU B TEKCTE

JTUTIIOMHON pabOThI APYTUX COKPAIICHUH CIIelyeT BO BBECHUH YKa3aTh

KaKU€ COKpAIIEHHUs CJIOB MCIHOJIb30BAINCH IPU HANUCAHUU JTUIIJIOMHOMN

paboTsl, HanpuMep: TexHuko-3koHOMuYeckoe obocHoBanue (TD0).

VYpaBHeHus U GOPMYJIbI CIEYET BBIACISTh U3 TEKCTA B OTAEIBHYIO CTPOKY.
Ecnu ypaBHeHHe HEe yMeIlIaeTcs B OAHY CTPOKY, TO OHO JOJKHO OBITh MEPEHECEHO
JI0 3HaKa paBEHCTBa (=) WM moclie 3HaKoB (+), MuHyC (-), yMHOXeHue (X) ,
neneHre (i) WM JPYrUX MAIIMHONUCHBIX 3HAKOB, MpHUYEM 3HAK B Hayale
CJIEIYIOIIEN CTPOKH MOBTOPSIOT.

[losicnenue 3HAYEHUN CHUMBOJIOB M YHCIOBBIX KOI(DPUIMEHTOB CIEIyeT
IPUBOJUTH HEMOCPEJCTBEHHO MOJ (OpMYJION B TOH ke IMOCIIe0BATEIbHOCTH, B
KOTOpPOH OHHM JIaHbI B hopMyII€.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa (POpMyIT Tar0TCSl B CKOOKaX.

Hanpumep: BHII paccuurtsiBaercs no gpopmyae (2).

[Ipumeyanuss B KypcoBOil paboTe NPHUBOIAT B TOM CJlydae, €cClH
HE0OXOAMMBI MOSICHEHUS UJTU CITPABOYHBIE JAHHBIE K COJIEPKAHUIO TEKCTA, TaOJIHIL
WM rpaduyecKoro Marepuania.

CnoBo «IIpumedanue» cieayeT rnevarath ¢ IPOMUCHOM OyKBBI ¢ a03ara 6e3
OTYEPKUBAHMUSL.

[Ipumeyanust cienyeT NOMEIIATh HEMOCPEACTBEHHO IOCIE TEKCTOBOTO,
rpaduyeckoro mMaTepuana Wi K Tabiauie, K KOTOPbIM OTHOCSITCSI 3TH MPUMEYaHUsI.
Ecnu npumedanue osiHo, To mociie cinoBa «[Ipumedanuey ciieqyer CTaBUTh THPE U
npUMeyaHUe T[eyaTaercs ¢ MponucHod OykBbl. OaHO TNpuUMedaHue He
HymepyeTcsa. Heckonbko nmpumedanuil HyMepyroT 10 HOpSAKY apaOCKUMU
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udpamu 6e3 npocraBieHus: Touku. [IpuMeuanue k Tabiuile MOMENaT B KOHIE
TaONUIIBI IO/ JTMHUEH, 0003HAYarOel OKOHYAHKE TAOJIUIIbI.

Hanpuwmep:

[Ipumeyanue -

Heckosibko mpuMeyaHuii HyMepyeTcs 1Mo MOpSAKy apaOCKuMu 1udpamu.

Hanpumep:

[Ipumeuanus

1

2

Ipuioxkenus opopMISIOT KAK NPOJOJIKEHHE KYypPCcOBOW padoTbl Ha
NOCJACAYIOIIUX €ero CTPAaHMLIAX HJIM B BHAE OTACJbHON 4YacTH (IAINKH),
pacmoJiarasi ux B MOpPs/IKe CCbLIOK B TEKCTe.

Kaxnoe npuioxeHue cienyeT HauvMHATh C HOBOTO JIUCTa (CTPaHMUIIBI) C
yKa3aHMeM B TIpaBOM BepxHeM yriy cioBa «llpunoxenue» u uUMeTh
coJlep KaTeNIbHbIA 3arojoBOK (Ha3BaHUE MPUIIOKEHHUS), KOTOPbIA HAUMHAIOT C
MPONUCHON OYKBBI.

HymepyroT npuiokeHus nocienoBareabHo apadckuMu mudpamu (0e3 3Haka
Neo).  Hampumep: Ilpunoxenue 1, [lpunoxenue 2 u 1.1.

B conmepxanum KypcoBOMl pabOThI MEPEUHCIAIOTCS BCE MPUIIOKEHUS C
YKa3aHHEM UX HOMEPA U HAUMEHOBAHMUSI.

B Texcte kypcoBoi paboThl HEOOXOIUMO YKa3bIBaTh BCE MCMOJIb30BAHHbIE
HCTOYHUKH. YKa3aHMe HAa MCTOYHHK IPOM3BOAMTCA B BHIEe KBaJPaTHBIX
CKOOOK C HOMEPOM HCTOYHHUKA U3 CMIUCKA HCTOYHUKOB (C YKa3aHUEM CTPAHUIIbI
13 UCTOYHHKA, KPOME UCTOYHUKOB B 3JIEKTPOHHOM BH/IE).

JlutepartypHble HCTOYHUKU CIEAYET pacrojiaratb B ajl(aBUTHOM MOPSAKE
(pamMuIum aBTOpa MM HA3BAHUS MCTOYHHUKA), Hanpumep, [lodonvckas U .H.
nocsie O630p pblHKA 20CMUHUYHBIX YCTIYe.

HopmaTuBHO-1IpaBOBBI€ aKThl CJ€AyeT MPUBOJUTH B Hayaje CIHUCKa
UCII0JIb30BAaHHOW JTUTEPATYPHI [0 UEPAPXUU:

- MEXXIYHApOHbIE HOPMATUBHO-IIPABOBHIC AKTHI;

- Koncrurynusa PO;

- @enepanbHbIE 3aKOHBI;

- [Tocranosnenus IlpaBurenscrBa u Ykassl IlpesueHrcTBa;

- 'OCTs1, crangaptel, CHUIIbI 1 T.1.;

- pETMOHAIbHBIE HOPMATUBHO-IIPABOBBIE AKTHI;

- MYHUIUIIAJIbHBIE HOPMATHUBHO-TIPABOBBIE AKTHI.

IIpuBenem  npumepbl  opopMiIeHHMST  CHHUCKA  HCIHOJb30BAHHOU
JINTEpPaTypbI:

Knueu ¢ oonum asmopom:

B npumepax smoco pazoena npueedenvi pazuvle 6apUAHMBL ONUCAHUSL
uzoamenbcme (00UH 20p00 U 08a U30AMENbCMBA, HECKOIbKO 20P0008 CO CEOUMU
u30amenbCmeamu, OMCcymcemeaue ceedeHuli 00 uz0amenbcmae).

PabkoB B. M. Hcropuorpapus (yHKIMI  KyJIbTYpPHO-IOCYTOBBIX
yupexaeHuil (BTopas nmonoBuHa XX — Hayaso XXI BB.) : yue0. mocobue / B. M.
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Ps6koB ; MI'YKU. — Mocksa : U3a-Bo MI'VKU, 2010. — 212 ¢. — ISBN 987-5-
9772-0162-9.

Ilpu nanuwuu ceederuti 06 uz0aHUU:

Kyspmuaa C. @. Hcrtopus pycckoun smreparypel XX Beka : lloa3md
CepeOpsinoro Beka : yue0. mocobue / C. @. Ky3pmuna. — 2-e u3a. — Mocksa :
®nunTa : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunta). — ISBN
978-5-02-033000-9 (Hayxa).

Ilpu nanuyuu cepuu:

Anemmna JI. C. JleHuHrpaa u oKpecTHOCTH : crnpaB.-nmyTeBoautens / JI. C.
AunemnHa. — 3-€ u3A., ucnp. u aomn. — Mocksa : ckycctBo ; Jlednmur : DAuIuoH,
1990. — 479 c. : un. — (ITamstHuku uckyccrsa Coserckoro Coroza). — ISBN 5-210-
00125-3.

be3 uzoamenvcmea:

Cumonenko B. E. Cxembl pa3BOJKM B pPYCCKUX HApOJHBIX XOpax H
xopoBogax : rpaduueckoe nocobue / B. E. Cumonenko. — Cankr-IletepOypr : [6.
n.], 1998. — 11 c. : un.

Knueu ¢ oeyms asmopamu:

bynatsu I'. T'. Ilporynku mo pekam u kaHainam Cankt-IlerepOypra :
nyteBogutens / I'. I'. bynatsu, M. I'. Yapnasa. — Cankrt-IletepOypr : Ilapurer,
2007. —254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knueu ¢ mpemsa asmopamu:

['puxanoB FO. A. bubnuoteunsie douapl: crpaterus passutus / 0. A.
['puxanos, H. 3. Crapony6oBa, H. . Xaxanesa ; PI'b. — Mockga : [TamkoB gom,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knueu ¢ uemuvipvymsa asmopamu

Onucwvigaiomess noo 3aznaguem. 3a KOCOU Yepmou YKaA3vl8alom 6cex
asmopoe.

Nudopmanmonno-oubauorpaduueckas kyiabTypa : yued. mocodue / B. B.
Bbpexnera, T. B. 3axapuyk, A. A. I'pyzoa, M. U. Kuit ; CII6I'MK. — CaHkr-
[TerepOypr : CII6OI'UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knueu ¢ namvio u 6o1ee asmopamu:

Onucwvigaiomes noo 3aznaguem. J[onyckaemcs cOKpawams — nepeyuciumo
nepgvix 3-x ¢ obosnauenuem [u OpJ. Moocno, eciu smo HeobXoO0umo, npugecmu
8cex asmopos.

®duznyeckas KyiabTypa U 3J0pOBbII 00pa3 xku3Hu : yued. nmocodue / B. C.
Kynapes, 1. 1. bammvamnnkosa, B. H. baeanosa [u ap] ; Yue6.-meToa. 06-Hue 1o
HarpaBJieHUsiM Tiesl. oOpaszoBaHus, Poc. roc. men. yH-T um. A. U. T'epuena. —
Cankrt-IlerepOypr : U3n-Bo Poc. roc. men. yu-ta um. A. W. T'epuiena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

405071

duznyeckas KyiabTypa U 3J0pOBBIM 00pa3 xu3Hu : yued. mocobue / B. C.
Kynapes, . 1. bammamuukosa, B. H. biennosa, E. H. Kopabiesa, A. A.
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®poneHkoB ; Yued.-MeToA. 00-HHE 10 HaNpaBiIeHUsM nefl. oopa3oBaHus, Poc. roc.
nea. yH-T uM. A. U. I'epuena. — Cankr-IletepOypr : M3a-Bo Poc. roc. nen. yH-ta
uM. A.W. T'epuiena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

Knueu, onucamnvie noo 3zaznasuem (cOOpHuxu noo ooOwum 3a21asuem):

3HameHuThie My3eu-ycapobnl Poccun / coct. Y. C. HenapokomoBa. —
Mockga : ACT-IIpecc, 2010. — 383 c. : nn. — ISBN 978-5-462-00997-6.

Mup u BoifHA : OYEpPKH W3 UCTOPUU pyC. COB. Apamarypruu 1946—1980 rr. /
PAH, T'oc. uH-T uckyccrBo3Hanus ; orB. pen. M. JI. BumnHeBckas. — Mocksa :
Jlenann, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

Coopnuxu be3 0bwe2o 3a21a6usi.

Toncroit A. H. 3onotoit ximtounk, unu [lpukmouenust byparuno / A. H.
Toncrout. [To6exnennsiii Kapabdac / E. 4. [lanbko. Tpu toncraka / FO. K. Onemra.
[Ipukirouenus MaJeHbKOTO akTepa ; JloM ¢ BoneOHbIMU OKHamu / 3. M. DMieH.
— Mocksa : [IpaBna, 1991. — 542 c.

Kuebenr M. O. Iloa3us negaroruku ; O ACHCTBEHHOM aHAIN3€ MbEChl U
posin : yue6. mocodue / M. O. Kuebens ; Poc. akan. Tearp. uckyccrBa. — Mockaa :
N3n-so TUTHUC, 2010. — 422 c. — ISBN 978-5-91328-067-1.

Toma MHO2OMOMHO20 U30AHUSL:

[Tactepuak b. JI. IlonmHoe coOpanue counHeHH ¢ npuinoxeHussMu. B 11 T.
T. 7. Ilucema, 1905-1926 / b. JI. Ilactepnak. — Mocksa : CnoBo / Slovo, 2005. —
823 c. — ISBN 5-85050-687-X.

OmeemcmeeHHbIX UY, He A8MOPO8, PA3PEUEeHO COKpauams 00 nepeozo [u
opl):

Xpecromarus 1o KyiabTypojoruu. T. 1. CaMoco3HaHuE MUPOBOM KyJbTYpbI
/ pen. U. @. Kedenu [u ap.]. — Canxr-IlerepOypr : Ilerpononuc : U3n-Bo CaHkT-
ITerepOypr. yu-ta MBJ] Poccun, 1999. — 312 c. — ISBN 5-86708-138-9.

Jluccepmayuu u aemopeghepamul:

[Ipo3opoB U. E. OTedyecTBeHHAass HAy4YHO—BCIIOMOTATENIbHAS JIUTEPATYPHAS
ouomorpadus (1917-1929 rr.): TeHACHIMU pa3BUTUS M OpraHU3AIMOHHBIE
dbopmbl : nuc. ... kKava. nea. Hayk : 05.25.03 / [Ipo3opos NBan EBrenneBud ; Hayy.
pyk. O. H. Unbuna ; CITI6I'YKU. — Cankr-IletepOypr, 2010. — 361 c.

Emunep U. I'. PazButre MyJnbTUMEIUMHON KYJIbTYpbl B HHPOPMALKOHHOM
oOiiectBe : aBToped. auc. ... n—pa kyiabryposioruu : 24.00.01 / Enunep Unbs
I'puropreBuu ; CII6I'YKU. — Cankrt-IletepOypr, 2010. — 34 c.

Cnosapu u SHYUKIONEOUU.

Hogeilmnii KyJabTypOJIOTHYECKUN CIOBaph : TEPMHUHBI, OHOTpP. CHpPABKH,
wuttoctpaunu / coct. B. JI. Jluxsap, E. A. Tlogonsckas, /1. E. Iloropensrii. —
Pocros-na-/lony : ®enukc, 2010. —411 c. : un. — ISBN 978-5-222-16480-8.

HoBast Poccuiickas suuuknonenus. B 12 1. T. 8 (2). Koresus —
Kocrapukanus! / pea. A. JI. Hekunenos. — Mocksa : Dunuknoneaus, 2011. — 480
c. : wi. — ISBN 978-5-94802-041-9.

Cmanoapmol:
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I'OCT P 7.0.100-2018. bubnuorpaduueckas 3anuch. bubnuorpaduyeckoe
omucanre. OOmMe TpeOOBaHUS W TpPaBWIa COCTABICHUS : HAIMOHAJIBHBIN
crangapT Poccuiickoit ®deneparuu : nara Beeaenus 2019-07-01 / denepanbHoe
areHTCTBO 0 TEXHUYECKOMY peryiupoBanuio. — U3a. opunuansuoe. — Mocksa :
Cranpaptundopm, 2018. — 124 c.

3axonooamenbHvie Mamepuansl:

Poccuiickas ®eneparnus. 3akonpl. OO0 0O0mMMX MPUHIUNAX OPTaHU3AIUU
MECTHOTO caMmoynpasieHus B Poccuiickon @eneparuu : @enepanbHblid 3aK0H Ne
131-®3 : [mpunsar 'ocynapctBennoit ymoii 16 cent. 2003 r. : ogoopen CoeTom
Oenepaunu 24 cenr. 2003 r.]. — Mocksa : Ilpocnekr ; Cankr-IleTepOypr
Konekc, 2017. — 158 c.

O 6ubnuoteunom aene : Genepanpapiii 3aKkoH Ne 78-D3 ot 29 aek. 1994 r. :
npuHsaT [ocymapctBennort Jymoit 23  Hos6. 1994 1. //  Cobpanue
3akoHozAaTenbcTBa Poccuiickoit @enepaunn. — 1995. — Ne 1. — Cr. 2.

Cmambu

Tlopsdox npugedenust agmopos 6 cmamusx maxou JHce, KaK 8 KHU2ax.

Cmamou u3 kHue:

Munkuna B. A. VYwuactue ciuyx0sl wuHbOpManMu B PEKIaMHOM
nestenbHocty  /  B. A. Munkuna, H. B. PynakoBa // ChopaBouHHK
uHpopmarmonoro padornuka / pen. P. C. I'mnspesckuii, B. A. Munkuna. —
Cankrt-IlerepOypr, 2005. — C. 405-410.

®okeeB B. A. Tamant uccrnenosatens mitoc ontumusM / B. A. ®okees //
«JIuna HeoOmuM BeipakenbeM...» / I'. B. MuxeeBa. — Cankt-IletepOypr, 2010. —
C. 352-354.

Cykmacsa 3. P. Ot pokymenta — k pecypey / 3. P. Cykwmacsu //
CoBpemenHoe 6nbnmoreuno-uHpopmarmonHoe oopazosanue / CII6I'YKH, bubi.-
unpopM. dpak. — Cankt-IlerepOypr, 2008. — Bpim. 9. — C. 9-11.

bpexnea B. B. IlpodunbHas noaroroBka OakaiaBpoB OMOIMOTEYHO-
uHpopmanmonHo nearensHocty B CIIGIMK / B. B. bpexneBa, M. H.
KonecuukoBa, JI. A. DOnbsimmeBuu // Tpyner Cankrt-IlerepOyprckoro
roCyAapCTBEHHOI0 MHCTUTYTa KylnbTypbl. — Cankt-IletepOypr, 2015. — T. 205 :
HenpepriBHoe 6ubnroreuno-undpopmarmonHoe oopazopanue. — C. 24-31.

Moowcem Ovimb (He s61sIeMCA 0053aMENbHLIM INeMEeHMOoM OJisl cmamell)
npuseoeHo u30amebCmeo.

[Iunsapesckuit P. C. O TeHneHIMsIX pa3BUTUS NEKTPOHHBIX m3nanuii / P. C.
[I'unsapesckuit // Knura. UccnenoBanus u marepuansl. — Mocksa : Hayka, 2007. —
C6.87,u. 2. — C. 17-29.

Cmambu u3 2#CypHano8 u cazem:

NBonuna JI. U. IlpunBopuas xu3ep B 3moxy Kapna II Crroapra / JI. U.
NBonunna // Bonpocs! ucropun. —2010. —Ne 11. — C. 110-123.

CeicoeBa E. A. Ponp 6ubnmoreynoro ¢onaa B (GHOpMUPOBAHHM IPABOBOIA,
TEXHOJIOTUYECKON U TpaUuecKol KyJIbTypbl IIKOJIBHUKOB M CTyneHTOB / E. A.
CricoeBa, M. B. HenmoOenurbrii // bubanorekosenenne. — 2010. — Ne 2. — C. 28-33.
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Mopenb akTUBHOM JJICKTPOHHOM OHOJMOTEKHM YHHBEPCUTETa HAa OCHOBE
cepBuca omepexenuss 3amnpoca / P. A. Bbapeime, O. WM. babuna, M. M.
Manymikuna, Y. A. llBeTouknna // Hayunble u Texauueckue 6ubamorexu. — 2019.
—Ne 5. — C. 49-66.

Br16ops! Bunie-npe3uaentoB PBA: nosunuu kanguaatos / H. H. Keenuaze-
Kysnenosa, . b. MuxnoBa, P. A. bapeiies [u np.] / YHuBepcuterckas KHUTA. —
2019. — Ne 3. - C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. — 2009. — Vol. 36, No 2. — P. 112-115.

Cmambs onyo1uK08aHa 8 HECKOJILKUX HOMEPAX HCYPHANA!

Bonosauk A. D¢dexr bunbbdao / A. BomoBuuk // Mup my3zest. — 2018. — Ne
8. —C. 4849 ; Ne 9. —C. 44-46.

Cmambs u3 2azemol:

XoxpsakoBa C. IIpocto »xuthb: urorun kuHopectusans «Crankep» / C.
Xoxpsikosa // Kynetypa. — 2010. — 23 nek. — C. 8.

DnekmpoHHble pecypchbl:

Ilepeo anexmponuvim adpecom npugooumcs abopesuamypa URL. [locne
aopeca obsa3amenvHO yKazvleams oamy oopawenus k pecypcy. Ilpumeuanue
«Pedxxcum docmyna» moavko 0l YKA3aHUs 0cobeHHocmell 00CMmyna K pecypcam
(no noonucke, 8 JOKAIbHOU cemu U m.n.).

Caiimvl 6 cemu unmepnem

Poccuiickas rocymgapcTBeHHass OuOIHMoTeka : O(QHIMANBHBIA CcalT. —
Mocksa, 1999 — . — URL: http://www.rsl.ru (mara o6pamenus: 26.06.2019).

[IpaButenscTBO Poccuiickoit deneparuu : opuimanbHbiid caidT. — Mocksa.
— Oo6Hnosnsiercs B Teuenue cytok. — URL: http://government.ru (naTa obpamieHus:
19.02.2018).

Cmamuwu ¢ caumoe

[Topsinox mpucBoenuss Homepa ISBN // Poccuiickas kHwkHas nanara :
[caiiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (maTta oOGpamenus:
22.05.2018).

Anuna O. H. OcoOeHHOCTH (hyHKIIMOHUPOBAHUS U PA3BUTHS PhIHKA aKIUil B
Poccun u 3a pyoexkom / O. H. SIuuna, A. A. ®@enoceeBa // ConpanbHble HAYKU:

social-economicsciences. — 2018. — Ne 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mata  oOpamenus:
04.06.2018).

Kuueu uz 965C

Hemnetioga C. U. I'pum : yue6Hoe nocobue / C. U. HeneiiBona. — 3-e, crep.
— Cankr-Ilerepoypr : Jlamp : Ilmanmera wmy3sikn, 2019. — URL:

https://e.lanbook.com/book/112770 (mata oOpamenus: 24.05.2019). — Pexum
JOCTYTIA: TIO TIOJIITHCKE.
Nudopmanumonnsie texnonoruu / E. 3. Bmacosa, JI. A. I'Bacanusa, C. B.

I'onuaposa, H. A. Kapnosa ; Poc. roc. nen. yu-t um. A. U. I'epuena. — CaHkr-
[TerepOypr : PTTIY um. A. U. T'epuiena, 2011. — URL:
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http://biblioclub.ru/index.php?page=book&1d=428377 (mara oOpalleHus:
23.03.2019). — Pexxum moctyma: 1mo MmojmucKe.

Jucku:

MeHeKMEHT KadecTBa M JIedaTelIbHOCTh OuOnuorek / Kom. mo kynbType
Cankrt-IlerepOypra, Llentp. rop. myon. 6-ka um. B. B. Maskosckoro. — CaHKT-
[TerepOypr : LlenTp. rop. ynuBepc. 6-ka um. B. B. Maskosckoro, 2009. — 1
anekTpoH. onT. Auck (CD-ROM). — Cuctem. tpedoBanus: IBM PC, Windows 95 u
BbIIIIE. — 3arJl. C KOHTEHEpa.
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10. Oco0eHHOCTH OCBOEHHUS AMCIHUILIMHBI JJIS1 HHBAJIUIA0B M JIMII

¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3I0POBbS

OOydeHne OOYydYaArONIUXCSA C OTPAHMYCHHBIMH BO3MOXXHOCTSMH 37I0POBBS
pyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIHAIBHBIX  METOAOB  OOy4YeHHS U
TUJAKTUUYECKUX ~ MaTepHalioB, COCTaBJIEHHBIX C  Y4Y€TOM  OCOOEHHOCTEH
Mcuxo(U3NYECKOro Ppa3BUTHUS, WHJUBUAYAIBHBIX BO3MOXKHOCTEM W COCTOSIHUS
3I0POBBS TaKKUX 00yUaromuxcs (00y4aronerocs).

B 1mensx ocBoeHus yuyeOHOW mporpaMmbl aucCHUIUIMHBL «CepsucHas
OoesimebHOCMb) WHBAIUAAMU W JIMIIAMHA C OrPaHUYEHHBIMU BO3MOKHOCTSIMU
310pOBbs MIHCTUTYT oOecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIMII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 370POBbSI T10
3PEHHIO: pa3MEIICHHUEe B JIOCTYIHBIX JIJIi OOYYaOIIMXCS, SBJISIOIIUXCS CICIBIMU
WK CIa0OBUIANIMMH, MECTaX M B aJalTHUPOBAaHHOW (opMe CIpaBOYHOU
nHpopMaMu O pacnucaHuW YyYeOHBIX 3aHATHH; IPUCYTCTBHE AaCCHUCTEHTA,

OKa3bIBAIOIIETO oOy4JaroremMycs HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
ATBTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEPUATIOB (KPYMHBIA MIPUDT WIH
aynuodaiibl);

— JUTSl THBAJUIOB | JIUII C OTPAHMYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBSI T10
CITyXY: HaJIJIS)KAIUMH 3ByKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POpMAITUH;

— JUIS WHBAJIWIOB W JIMI[ C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 370POBBS,
UMEIOIINX  HApYIIEHUS  ONMOPHO-JABUTATEILHOTO  alapaTra:  BO3MOXKHOCTh
OecnpenaTcTBEHHOro OCTyIa o0yJaronuxcsi B y4eOHbIe TTOMEIIEHUS, TyaJleTHbIE
KOMHATBI U Jpyrue MOMEIEeHUs], a TaK)Ke MPeObIBaHNE B YKa3aHHBIX MOMEIICHUSX.
OO6yuarornuecs u3 uuciia uHBAIUIOB U Juil ¢ OB3 oOecredeHsl mevyaTHBIMH U
(W1n) AIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B (hopMax, aqanTUPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpa3zoBaHHE OOYYaIOIMIUXCS C OTPAaHUYEHHBIMHU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHMH
O0OyJaroIIMMHUCS, TaK U B OTACITBHBIX TPYIINAX WIA B OTIACIBHBIX OPTaHU3AIHSIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, HCI0JIb3yEeMbIX NPHU OCYILECTBJICHNH 00pa30BaTeJIbHOIO Npoiecca
M0 JUCHMUILUIHHE (MOYJ/II0), BKJIKOYAS NepevYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

1)DnexktponHast 6ubnuoreka Poccuiickoit ['ocynapcTBenHoi Oubauoreku //
[DnexTponHbIi pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

2)  VuuBepcurerckas Mudopmauronnas Cucrema (YUC) POCCHUSA//
[DnexTpoHHBIN pecypc]. — Pexxum nocryna:http://uisrussia.msu.ru/is4/main.jsp

3)  Oo6mepoccuiickas CeTh pacmpoCTpaHEHHUs MPaBOBOW WHGOpPMAIUU
Koncynbrantllmtoc//  [Dnextponnsii  pecypc]. —  Pexum JOCTYTIA:
http://www.consultant.ru/

4) DIIeKTPOHHO-OMONMMOTEeYHasl cucTeMa Znanium.com// [DIEKTpOHHBII
pecypc]. — Pexxum mocrtymna:http://znanium.com/

5)  Hayunas snextponnas 6mbmuotexka eLIBRARY.RU//[OnexTponnbrit
pecypc]. — Pesxxum noctyna:http://elibrary.ru/defaultx.asp

12. MaTepuanbHO-TeXHHYeCKas 0a3a, He0OXoauMasi J1JIsl OCylIeCTBICHUS
00pa30BaTeJIbHOIO NMPOLEcca 1Mo AUCHUIIAHE (MOLYJII0)

Crnenynann3npoBaHHble ayIUTOPUH:
VYyeOHast ayauTopust [JIs TPOBEAEHUS 3aHATUM CEMHHAPCKOTO THIA, KypCOBOTO
NPOEKTUPOBAHUS  (BBIMOJIHEHUsSI KYpPCOBBIX paboT), TPYyNNOBBIX U WHAMBHUIYaIbHBIX
KOHCYJIbTAIlMi, TEKYIIETO KOHTPOJISI H IIPOMEXYTOYHOH aTTeCTalny / KOMIIBIOTEPHBIN KIIacC
/ HOMEIIEHHUE JUIsl CAMOCTOSATENIbHOW paboThI™
TexHuyeckue cpeacTBa 00y4eHHs:
KOMITBIOTEpP C IPOTPaMMHBIM 00€CIieYeHHEM, YKa3aHHbIM B I1.11, JOCTynoM K ceTu
«MHTepHeT» U obecrieueHueM JOCTYIa B 3JIEKTPOHHYIO HH(POPMaMOHHO-00pa30BaTeNbHYO
cpeny

Crnenmnajan3npoBaHHble ayIMTOPUM:

VYyeOHast ayuTOopus AJis MPOBEIEHUS 3aHATUHN JIEKIIMOHHOTO THIIA, 3aHATUN CEMUHApPCKOI0
TUIA, KypCOBOIO MPOEKTHPOBAHUS (BBIMOJHEHHS KYPCOBBIX pabOT), TIpPYyMNIOBBIX H
VH/IMBUAYAIbHBIX KOHCYJIbTAUN, TEKYIIEr0 KOHTPOJISI U MPOMEKYTOUHON aTTecTanuu™
TexHuyeckue cpeAcTBa 00y4eHHUS:

MYJIbTUMEIMIMHBIN KOMIUIEKC

KOMIIBIOTEP C IIPOIrpaMMHBIM 066CHC‘I€HI/ICM, YKa3aHHbIM B II. 11

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO

39



	Содержание
	1. Пояснительная записка
	2. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения
	3. Место дисциплины в структуре образовательной программы
	4. Объем дисциплины (модуля) в зачетных единицах с указанием количества академических или астрономических часов, выделенных на контактную работу обучающихся с преподавателем (по видам учебных
	5. Содержание дисциплины (модуля), структурированное по темам (разделам) с указанием отведенного на них количества академических
	6. Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине (модулю)
	7. Фонд оценочных и методических материалов для проведения промежуточной аттестации обучающихся по дисциплине
	Примерные практико-ориентированные задания
	Примерная тематика курсовых работ
	8. Перечень основной, дополнительной учебной литературы, ресурсов информационно-телекоммуникационной сети «Интернет», необходимых
	а) нормативные правовые акты
	б) основная литература:
	в) дополнительная литература:
	г) ресурсы сети «Интернет»:
	9. Методические указания для обучающихся по освоению дисциплины (модуля)
	предусматривается не только изложение теории, но и применение полученных знаний к анализу практических ситуаций. Практическая составляющая может содержать анализ статистических данных, анализ деятельности конкретного предприятия сферы услуг или отрасли сферы услуг на федеральном или региональном уровне, возможность применения передового опыта и технологий (включая зарубежные) на анализируемых предприятиях (в отраслях).
	методы исследования;
	Оценка расходов на рекомендуемые мероприятия должна быть обоснована расчетами и/или указанием источников информации о
	В конце номера раздела точка не ставится.
	Иллюстрации следует располагать в курсовой работе непосредственно после текста, в котором они упоминаются впервые или на следующей странице.
	Приложения оформляют как продолжение курсовой работы на последующих его страницах или в виде отдельной части (папки), располагая их в порядке ссылок в тексте.
	Приведем примеры оформления списка использованной литературы:
	10. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями здоровья
	11. Перечень информационных технологий, профессиональных баз данных, используемых при осуществлении образовательного процесса по дисциплине (модулю), включая перечень программного обеспечения
	12. Материально-техническая база, необходимая для осуществления образовательного процесса по дисциплине (модулю)

