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1. IMosicHuuTeIbHAA 3aNIUCKA

Pabouass mnporpamma 10 JUCHUIUIMHE «YTPABICHHE KAYECTBOM)
pa3zpabotaHa Ha ocHOBe PDenepanbHOrO TOCYAAPCTBEHHOTO 00pa30BaTEIBHOTO
cTaHjaprta Bbiciiero oOpazoBanus (manee ®I'OC BO) 38.03.05 — busnec-
uHbOpMaTUKa, HAMpaBICHHOCTh (Mpoduiab) 00pa30BaTENbHON MPOTrpaMMbI —
busnec-unpopmaruka.

Ycnex mo00ro NpeanpusaTrs, 3aBUCHT OT CIOCOOHOCTH 00€CTIeYUTh BEICOKUN
YPOBEHb Ka4ECTBA. 3HAYUMOCTb YIIPABJICHHS KAYECTBOM ONPEIEIAETCS TAKKE TEM,
4YTO JaHHas JUCHMIUIMHA IIHPOKO HCIHOJB3YeT METOAUKH, OOECIeunBarolne
NOBBIIIEHHUE 3()(PEKTUBHOCTHU PA3THYHBIX MMPOIIECCOB.

eaun TuCHUNIAHBI:

Pacmimpenue 3HaHuil W TPHOOPETEHHE YMEHUN MO M3YYEHHIO IpoOsieM
MEHE/UKMEHTa  KayecTBa; OCBOCHHE HHCTPYMEHTOB, HAIPaBJIEHHBIX  Ha
COBEpIICHCTBOBAHUE KAyeCTBAa TOBAPOB U YCIYT; (POPMHUPOBAHUE NMPAKTHUECKUX
HABBIKOB COBEPIICHCTBOBAHUS IPOLIECCOB U IPUMEHEHUE HHCTPYMEHTOB KOHTPOJIS
KauecTBa.

3ajauM JUCHUIUIMHBL 3aKJIIOYAIOTCd B PA3BUTUU CIEAYIOIIMX 3HAHUM,
YMEHHI U HABBIKOB:

1. O3HaKOMHUTH CTYACHTOB C TEOPETUYECKUMHU OCHOBAMHM M KOHLENUMUSAMU
CO3JaHMsl CUCTEMbI MEHEJPKMEHTA KaueCTBA Ha MPEANPUATHSIX.

2. CdopmupoBarh y 00y4aronIMXCsi HaBBIKM HCIIOJI30BAHUS METOIUKHU
OepeKITMBOTO TIPOU3BOJICTBA.

3. CnocoOCTBOBaTh Pa3BUTHIO y CTYJEHTOB HABBIKOB MO MNPUMEHEHHIO

METOJIMKHU CTPYKTYPUPOBAaHUS (PYHKITUN KauyeCTBa.

2. IlepeyeHb MIaHUPYEMBIX Pe3yJbTATOB 00y4CHHUS 0 AMCHUIIMHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHMS 00pa30BaTeIbHOM

NPOrpaMMbl
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HuciuminHa «YNpaBlieHHE KayecTBOM» ydacTBYeT B (DOPMUPOBAHUU

CIIeAYIOIIEH KOMITETCHITH

Komnerenmun | leckpunropsl
TK-5 — 3HaTh: CHCTEMy BHYTPEHHEr0 JOKYMEHTOOOOpOTa OpraHu3allMy; MPUHIMIBI BeAcHHUS 0a3
OcyIecTBIICHN | JaHHBIX 10 PA3IWYHBIM ITOKazaTesiM U (opMupoBaHUS HH(POPMAIMOHHOTO OOeCIIeYeHHs
e YYACTHUKOB TMPOCKTOB, TUIAHUPOBAHWE M OPTaHU3AIMI0 TPOCKTHOW JESTENbHOCTH Ha OCHOBE
TUTAHUPOBAHUS | CTAHIAPTOB yIPABICHHS MPOCKTAMH;
W OpraHu3aliy | YMeTh: HAXOJWTh HE 3aHATYIO HUINY Ha PBIHKE; CO3/IaBaTh MPOCKT IO peallu3allid HOBOTO
NPOCKTHON | OM3HEC-TIaHa; HCIOJIh30BaTh COBPEMEHHBIC TEXHOIOTHH, METOTUUECKUE TIPUEMBI M TIPOIICY PhI
JCSITENBHOCTH |7 TPUHATHS pEIICHWH; CO31aBaTh W Pa3BMBATh HOBBIC OpraHu3anud (HampaBiICHUN
HA OCHOBE | IEATEIBHOCTH, MPOAYKTHI);
cTaHmapToB | Baagers: MeTonaMu U MHCTpYMEHTaMHu pa3paboTKy OM3HEC-TUIAHOB CO3/IaHUs U Pa3BUTHS HOBBIX
yIpaBieHUs | OpraHu3anuii (HanpaBieHHUH AEATEILHOCTH, MPOAYKTOB); METOJAMH H MHCTPYMEHTaMH OHM3HEC-
IIPOCKTaAMMU. IIJIaHUPOBAHUA.
3. MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl
HMucuunnuaa B1.B.JIB.07.02  «¥YmpaBneHue  KadyeCTBOM»  SIBIISETCS

BApUATUBHOM JIMCUUILIMHOM 1O BBIOOPY JUIsi TOATOTOBKM CTYAEHTOB 11O

Hanpasyieanto 38.03.05 — buszHec-uHpopmaThka, HaMpPaBICHHOCTh (MPOPUIIb)
oOpa3oBaTenbHOI nMporpaMMbl — buzHec-uHpopmaTuka.
e Hucuunnunsl (Mogyin), [Nocnenyromume
=1 MPaKTUKU Y4eOHOTO IUIaHa, JUCLUTUINHBI
o = [IpenmecTByromue TUCUUTUINHBI (MOLYIIH),
) B KOTOPBIX KOMIIETEHIIUS (Moynu), IPaKTUKH
= 5 NPaKTUKX Y4€OHOTO IIaHa, B KOTOPBIX
5 2 OCBaMBaeTCs NapajulelbHO |  yueOHOro IuiaHa, B
S OCBaWBAETCsl KOMIETECHIHSI .
= C M3y4aeMoi KOTOPBIX OCBAaUBAETCS
= JUCTIMTUTMHOR KOMIIETEHIIHS
OOBEKTHO-OPUEHTUPOBAHHBIN aHATIHU3 U [IpeanumniomMHas mpakTHKa
porpaMmMupoBasue (5 cemecTp) (8 cemectp)
ApxuTeKTypa npeanpusTii (5 cemectp)
CoBpemenHble HTEpHET-
TexHoJorun/OnepaoHHbIE CPeIbl, CUCTEMBI U
00ooukH (5 cemecTp)
[IK-5 | MogenupoBaHre 5JKOHOMHIECKHUX MTPOLeccoB (6
CeMecCTp)
Ymupasnenue UT-cepBucamu u KoHTEHTOM (7
ceMecTp)
WNndopmamoHHBIE CUCTEMBI yTIPaBICHUS
¢unancamu/ MHQOpMAIIOHHBIE CUCTEMBI
yrpasieHus nepcoHaioM (7 cemecTp)




4. O0beM quCHUIUIMHBI (MOAYJISA) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYEeCTBA aKaJeMHYeCKUX UJIM ACTPOHOMHYECKHX YaCOB, BblJIeJIeHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4alouuxcs ¢ npenojaanareieM (1o BUAaM y4eOHBIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IIUXCsA

OOmiasi TPyJIOEMKOCTh OCBOEHHUS Y4eOHOM AMCHUILIUHBI «YTIpaBlIeHUE

KayeCTBOM» COCTABJIACT 4 3aUCTHBIC CANHUIBI NN 144 AKaJCMHYCCKHUX 9aCOB.

Cemectp 9 HUroro:
O061m1ast TPyI0EMKOCTD (BCETO aK. 9acoB / 3.€]1) 108/3 108/3
KonTakTtHas pabora Jlextnu 6 6
[IpakTHuecKue 3aHATHSI 8 8
CaMocTosiTeNbpHas padoTa 85 85
Bua npomexxyTo4HOH aTTecTanuu DK3AMEH 05/85 05/85
(kKoHT./camocT.pab.) T L
5. Conep:kanue TMCUUILIMHBI (MOYJIfA), CTPYKTYPHPOBAaHHOE 10 TEMaM

(pasue.ﬂaM) C YKa3aHMEM OTBECACHHOI'0O HA HUX KOJIUYECTBA aKAACMHUICCKHUX

HJIN ACTPOHOMHUYECCKHUX YaCO0B 1 BUI0B y‘leﬁHbIX 3aHATHH

TpynoeMKoCTb
KonTaktHas
Haum
pabora
€HOBa
HUE 3 g
pazne S el @
o
Ne | na g | = 2| & Conepskanne
mewt | 2 | E| 8 | & &
: 3
= <
TUTHH 5 T g =
bl ; L% )
(Tema) S| 8
=
Teope
THec OnpeneneHne NOHATHS «Ka4eCTBO» U yIIpaBJIeHUE KadyecTBa. Bxman V.
e [emunra B pa3BuTHe ynpanieHus kadecTBoM. Lukn emunra. 14
AcTieK MIPUHIIAIIOB yIIpaBiieHus kadecTBoM [lemunra. Tpuana kauectsa J[>KypaHa.
Konnenuus «Hoib nedexropy ®. Kpocou. BeeoOmuii KOHTpOIIb KauecTBa
ThI .
1. MeHe A. ®eiirenbayma. Inarpamma K. Mcukassl. @uitocodus kauectsa T.
)KMCHH Tarytn. Meroauka «moka-€kay 11I. [luaro. OTamyuns sSMOHCKOH 1
a aMEpPUKAHCKOU TITKOJI YIIPABJICHUS KaueCTBOM. OCHOGHbIE NOOX00bL K
<adec onpeoeleHUi0 Kauecmea npu 6HeOPeHUlU MexXHOI02ULeCKUX U NPOOYKIOBbIX
UHHOBAYUT
TBa




TpynoemMKocTb
KonTakTHas
Haum
pabota
€HOBa
<
HUE 3 g
pasne =Elel ¢
Ne | na g = | 2 g Coneprxanue
= .
memn | 2 | £ 8 | & 8
. =
TJIMH 2 ! g
() ~ (oW =
Bl Sl E 18] S
< <
(Tema) | B
=
3anaun 1 pyHkimu TQM. OCHOBHBIC IPUHIIUITBI PEATU3AI[UH BCEOOIIETO
YIIpaBIIeHHUs KAYeCTBOM: OpHUEHTAIHS Ha TIOTPEOUTENS; POJIb PYKOBOJICTBA;
BOBJICUCHHE COTPYTHUKOB; MPOILIECCHBIN TOXO0/T; TOCTOSHHOE
COBEPIICHCTBOBAHKE; BOBJICUCHHUE TOCTABIIUKOB; IPUHATHE PEIICHUH,
Kotite ocHOBaHHOE Ha (pakTax. OCHOBHBIE MPUHIUIBI PEAN3alliN  BCEOOIIeTo
- YIIpaBIEeHUS KAY€CTBOM B OIIEPAIIOHHON (TIPOM3BOICTBEHHON )
5ee0b JIESITSIbHOCTH OPTaHU3alluy PU BHEIPCHUH TEXHOJIOTHYCCKHUX U
1ero MIPOYKTOBBIX MHHOBAIMI TeopeTrHueckrne acreKThl JOKYMEHTaIbHOTO
2. DB o opMIIEHUS PEIIeHNH B 00JIACTH YIIPABICHUS KAY€CTBOM IIPH BHEPEHUN
ieglxm TEXHOJIOTMYECKUX U TIPOJTYKTOBBIX MHHOBAIIMY WA OPraHU3aIMOHHBIX
cauec n3MeHenuii. CTpykTypa 3aTpart Ha KauecTBO. OQyeHKa aKkmueos u
TBOM CMOUMOCIU UHCMPYMEHMAPUS YAPABLeHUsL HCU3HEHHbIM yukiom UT-

uHgpacmpykmypul npeonpusimus 6usHeca 6 Yeiom Ha OCHO8e 3aMmpPamHozo,
00X00H020 U CPABHUMENBHO20 N00X0008. TexHono2uaMU OYyeHKU
aghpexmusHocmu KOHKpemHOU MOOeNU YUPAasieHUss UHGOpMayuel.
VYnpasneHue 3aTparamu Ha kauectBo. Onpenenenue nporeccos CMK.
Onenka CMK. CoepmiencrBoBanne CMK.




TpynoemMKocTb
KonTakTHas
Haum
pabota
€HOBa
HHE =
paszie S ol 8

Ne | na g E 21 & Coneprxanue

A

IUIMH 5 = 2| =

Bl Sl E |8 8
(Tema) g | &
=

CrpykrypupoBanue (pyHKIIUN KauyecTBa. AHAU3 BUIOB U TOCIICICTBUI
MTOTEHIUANBHBIX 0TKA30B. [loHAmuliHbIL annapam, KOHYenmyaibHble OCHOBYL
U UHCMPYMEHMAaputi ynpasieHus HCuHenHvIM yuxiom UT-
ungpacmpykmypuol npeonpusimus [IpoBeiIcHHE KOJIMYSCTBCHHBIX U
KaueCTBEHHBIX NCCIICJIOBAHNH B 00JIACTH KOHTPOJISI KAUECTBA NP MPUHITHA
YIIPaBIeHYECKUX PEIICHUH IPU TOCTPOSHUH YKOHOMUYECKHX, (PHHAHCOBBIX
U OpTaHU3AIMOHHBIX YIPaBICHYCCKUX MOJIEICH MyTeM aIanTaiuu K
KOHKPETHBIM 33/1a4aM yrpasieHust [IpocTeie 1 HOBbIE HHCTPYMEHTHI
KOHTpoJIs kKadecTBa OcOOEHHOCTH TIOCTPOSHHS JUArpaMMbI pazopoca
Hcnonk3oBanue quarpaMmbl pazopoca Jiulsl KOJMYECTBEHHOTO aHanu3a
nHpopMaiuu Vcrnosib30BaHue MPOCThIC HHCTPYMEHTBI MOBBIIIICHHUS Ka4yeCTBa
IIPY BHEJIPEHUU TEXHOJOTHYECKHUX M MPOAYKTOBBIX HHHOBAITHIA
Hcnonp3oBaHre HOBBIX HHCTPYMEHTOB KOHTPOJISI KAUECTBA JIJIst

MeTo KaueCTBECHHOT0 aHanu3a uHdopmammu [locmpoernue cemesvix mooenei

11 06pabomku, aHATU3A CUCMEMAMU3AYUY UHPOPMAYUU  PASHBIX THUNOE.
[IpumeHeHne THCTOTPaMMBI, CTPATUPUKAIIUN JAHHBIX, TIPUIHHHO-

3. yhpas CJIEJICTBEHHOM IMarpaMMbl, AUarpaMMbl B3aUMOCBA3EH, AuarpaMmel [lapeTto.
ES;IZI(? CeMb HOBBIX HHCTPYMEHTOB KOHTPOJIS KadecTBa. Mertonel Tarytu. Cucrema
TBOM TPM. bepexiruBoe mpou3BOJICTBO. METOAMKA «ILIECTh CUTMY.

PenmxuaupUHT OM3HEC-TIPOIIECCOB. YTIpaBieHue 3HaHUAMU. [[poBeneHue
aHaJIM3a BUOB M MOCJICACTBHM MOTEHITHAIBHBIX OTKA30B MPU BHEIPEHUHU
MIPOIYKTOBBIX MHHOBAIWI; MCIIOIb30BaHNEe METOIUKH «YTTOPSIOUYSHHIE) HITH
5S npu BHEIPEHUU TEXHOJOTHYECKHUX M MTPOIYKTOBBIX HHHOBAIIHIA,
PazpaboTka 1 [okyMeHTalIbHOE 0(OpMIICHHE PEHICHUsI B 00JIaCTH
yHpaBIeHHs] KAaYECTBOM IIPY BHEAPEHUH TEXHOJIOTHYECKUX U MPOITYKTOBBIX
nHHOBanwmi [IpuMeneHne rucrorpaMmel, CTpaTUQUKAIMA JaAHHBIX,
MIPUYNHHO-CJICICTBEHHON JHarpaMMBI, JTUarpaMMbl B3aUMOCBS3EH,
nuarpaMmel [lapeTo mpu BHEIPEHUH TEXHOJIOTHIECKUX U MTPOTyKTOBBIX
WHHOBAIIMY WM OPTaHU3aIMOHHBIX W3MeHeHU. OCHOBHBIE METO/INKH B
00J1acTH yrpaBieHUs 3HaHUSAMHA VICITONh30BaHNE MOJIETIEH U CTpaTETHid
VIIPABJICHUSI 3HAHUSMU JJIS TOCTPOEHUS IKOHOMHYECKHX, (PHHAHCOBBIX U
OpraHU3aLMOHHBIX YIPABICHYECKUX MOJEICH MyTeM UX afanTaliuu K
KOHKPETHBIM 3aJa4aM YIpaBICHUs
Bcero
camocr, 1.,| 99 | 6 8 85
na0., np
Oxk3amen| 9 0,5 8,5
Hroro| 108 | 6 | 8,5 93,5
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6. Ilepeyenb y4eOHO-METOAUYECKOTO O0ecTiedYeHUs JIsl CAMOCTOSITEIbHOI

padoThI 00y4AKOIIMXCSH MO0 JUCHHUIINHE (MOTYJIIO)

No Bupl camocTosTensHON paboThl TpyaoeMKOCTb, aK.4achl dopma KOHTpoIIsST*
Uzyuenne nundopmanuu, npeacTaBIeHHON B AKTHBHOCTH Y4acTHs B

1 [pexomeHmOBaHHBIX HCTOYHHUKAX W JONOTHUTEIHHON paboTe Ha ceMHHapax,
JIUTEPAType M0 TeMaM JICKITMOHHBIX 3aHITHH YCTHOE cobeceI0BaHne

IloaroroBka k MPAKTUYCCKUM 3aHATUAM! C60p,

. CutyallMOHHBIE 331a4H
cucTeMaTu3aysl, aHaau3 coOpanHol HHGOpMAIHH.

3 [ToaroroBka k TeKyIeMy KOHTPOIIO (TECTHPOBaHUE, TecTbl, KOHTpOIbHAS
KOHTpOJIbHAs paboTa) pabora
CobecenoBanue,
4 |IloaroroBka K MPOMEXYTOUYHOU aTTeCTAIIUU TECTUPOBaHUE,

CUTYallMOHHBIC 3aJa49U

JInst caMoCTOSITENhbHOM paboThl MO JUCHUIUIMHE (MOAYJII0) 00yYaromiuecs
UCIOJIB3YIOT CIIEyIolIee yueOHO-MeTOIu4YecKoe 00ecneueHue:

1) Komapos H. M.VnpaBienue  kauyecTBOM M HH(pPACTPYyKTypa
NpEeANpUATANA cepBHrca OBITOBOM U OPUCHOW TeXHHUKHU: YueOHoe mocobue / H.M.
Komapos, T.U. 3Bopeikuna, A.B. Makcumon. - M.: COJIOH-IIp., 2014. - 128
c.http://znanium.com/bookread2.php?book=872107

2)  MeHeKMEHT KauyecTBa BBIMIOJIHEHUS PaboT, YCIyr: yueOHOe mocooue
/ Nanunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mockpa :KnoPyc, 2017. —
288 c. — Jlns 6akanaBpoB.https:// www.book.ru/book/921320

3) MuxeeBa E. H. VYnpasnenue kauectBoMm: YueOnuk / Muxeesa E.H.,
Cepomran M.B., - 2-¢ m3a., ucnp. u gom. - M.:[lamkxoB u K, 2017. - 532
chttp://znanium.com/bookread2.php?book=336613

4) EnoxoB A. M.YmpasieHue kadecTBoM: YueOHoe mocobue / Emoxos
A.M,, - 2-e u3n., mepepad. u por. - M.:HULl UHD®PA-M, 2017. - 334 c.: 60x90 1/16.
- (Beicee obOpazoBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5) @®OHJT OICHOYHBIX W METOJMYCCKHUX MAaTEepPHUaOB IO JUCITUILIMHE

((praBJ'IeHI/Ie Ka4yCCTBOM»

1. @oH/1 OLIEHOYHBIX U METOAUYECKMX MATEPHUAJIOB JJIs1 POBeAeHUs

HpOMe)KyTO‘IHOﬁ aTrrecranmmun oﬁyqamnmxcn no JIuCHMIlJIMHE
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Bonpocel 1J1s1 npoBeieHUs1 MPOMEKYTOYHOM aTTecTanun (3K3aMeHa)

1. Oco0eHHOCTH STMOHCKOTO MOIX0/1a K YIPaBICHUIO KAY€CTBOM
2. AHanu3 BUIOB U ITOCJIEICTBUNA ITOTEHIMAIBHBIX OTKa30B
3. Bxnan I'. TaryTu B ynpaBieHrue Ka4eCTBOM
4, [IpoueccHblii  MOAXOA Kak MPHUHLIMI BCEOOLIEro  yIpaBiICHUS
Ka4yeCTBOM
S. [IpyHLIMNBI yIIpaBICHHS Ka4eCTBOM Y. JleMuHra
6. VYIpasiieHue 3aTpaTaMy Ha Ka4e€CTBO
IIpuMepHBbIe NPAKTHKO-OPUEHTHPOBAHHbIC 32 JaHUA:
1. Pa3zpaboraiite guarpammy McukaBbl nans  pemeHuss mpoOJeMbl

MOBBIIICHHS KauecTBa MPOrPaMMHOI0 00ECIIEUEeHHUS.

2. Wcnonp3yiiTe  OpuHIUIOBL  OEpEeXIIMBOIO  IPOU3BOACTBA IS
COBEPILIEHCTBOBAHMS MPOLECCa pa3pabOTKU MPOrPaMMHOTO 00ecIeyeHus

3. HUcnone3ys npumarpammy Ilapero, mnpoaHamu3supyuTe pe3yJbTaThl
IIPOBEPKHU JKUJIbIX 31aHUM. JlTaHHBIE O HEUCIIPABHOCTSAX B JKWIBIX JJOMaX IIPUBEICHBI
B Tabnuue 1.

Ta6muma 1 — JlaHHbIE 0 HEUCITPABHOCTSX B JKHMJIBIX JIOMaxX

Bun HencnpaBHocTH KonnyectBo CymMma notepsb oT
HEHCIIPaBHOCTEH yCTpaHEHUs] HEUCIPAaBHOCTH

Paz0uTtsle crekia 15 1500
3ameHa BBIKIIOUaTeIeH 4 130
Hapymienue cBs3u HapyXHOI 17 1000
OOJIMIIOBKH M JICTIHBIX M3JIEITHIA

3ameHa IpeloXpaHuTenen 170 156
[IpoTeyku B OTJENIBHBIX MECTaX 100 270
3amMeHa CBETUJILHUKOB 1 345
Teun B kpaHax 150 3500
HeucnpasHocts nudra 1 1180
[Ipoune 112 750

BapI/IaHTbl IK3AaMCHAIIMOHHBIX OMJIeTOB
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T'OCYJIAPCTBEHHbBIA MTHCTUTYT SKOHOMUKU, PUHAHCOB, ITIPABA U TEXHOJIOI' Ui
Kadeapa mapkeTrunra
BUWJIET Ne 1

[Io mucimminbe «YpasiaeHue KaueCTBOMY
2022-2023 yy.ron

TeopeTnyeckne BONPOCHI:
7. OcoOeHHOCTH SITOHCKOTO MOAX0/Ia K YITPABICHUIO Ka4eCTBOM
8. AmnHaiu3 BUJOB U NOCJCACTBUHN MOTCHIIMATBHBIX OTKA30B
IIpakTHyeckoe 3aj1anue:
PaspaGoraiite auarpamMmmy VcukaBbl JUisi pemieHus MPpOOJeMbl TIOBBIIICHUS Ka4eCTBa MPOTPAMMHOTO
obecrnieueHusl.
3as.xagedpoti «MapKkeTHHTa I.3.H., no1ieHT JIeBu3oB B.A.

(monmuce)
I'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, [TIPABA U TEXHOJIOI' M
Kadenpa mapkerunra
BUJIET Ne 2
IIo JUCHUITIINHE «yHDaBHeHI/IC Ka4yeCTBOM»
2022-2023 yu.rox

TeopeTHyeckue BONMPOCHI:
1. Bxkuax . Tarytu B ynpaBieHrne Ka4eCTBOM
2. IIporeccHbIi MOAX0/T KaK MPHUHIIUAI BCEOOIEro YIpaBJICHUS KAYeCTBOM
IIpakTHYecKoe 3a/1aHue:
Hcnonp3yiiTe MpUHIAIIEI OEpEKITUBOTO MMPOU3BOICTBA [T COBEPIIICHCTBOBAHMUS MpoIiecca pa3paboTKu
MPOrPaMMHOTr0 00eCIIeUeHUs
3ae.kagedpoi «MapKkeTHHTa» I.3.H., notieHT Jleu3oB B.A.

(omrck)
I'OCYJIAPCTBEHHBIN MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOI' M4
Kadenpa mapkerunra
BUJIET Ne 3
Io gucrmnmnze «YnpaBieHUE KaYeCTBOMY
2022-2023 yu.roja

TeopeTnyeckne BONPOCHI:
1. Tlpunuuns! ynpasieHus kadecTBoM Y. JleMuHra
2. YmnpaBjeHHE 3aTpaTaMy Ha KauecTBO
IIpaKTHKO-OPUEHTHPOBAHHOE 3aIaHHE:
Ucnonezys nuarpammy Ilapero, mpoaHanmm3upyite pe3ylibTaThl TPOBEPKH XKWIBIX 37aHuiA. J[aHHBIE 0
HEUCHPABHOCTSIX B JKUJIBIX JOMAaxX MPUBEACHEI B Ta0mmIe 1 .
Tabnuma 1 — JlaHHBIE 0 HEUCTIPABHOCTSX B JKIJIBIX JJOMaX

Bua HeucnipaBHOCTH KonugectBo CyMMma moTepb OT
HEHCIIPaBHOCTEH yCTpaHEHUsI HEUCTIPABHOCTH

Pa30uThie cTexna 15 1500
3aMeHa BBIKJIIOYaTeNIen 4 130
Hapymenne cBsi3n Hapy>KHOH 17 1000
OOJIMIIOBKH U JICTIHBIX M3JIENUI

3ameHa mpeJoXpaHuTesen 170 156
[IpoTeuku B OTAENBHBIX MECTAX 100 270
3aMeHa CBETUJIHLHUKOB 1 345
Teuu B KpaHax 150 3500
HewucnpaBHocTh udTa 1 1180
[Ipoune 112 750

3as.xaghedpoui «MapkeTHHTa» J.3.H., ToueHT JleBu3oB B.A.
(moamwcp)

[TonHbli KOMIUIEKT 3afaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU

npcacTaBJICH B (DOHI[e OOCHOYHBIX U MCTOAUMYCCKUX MATCPHUAJIOB JIA ITPOBCACHUA
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MPOMEKYTOUHOM aTTecTaluu OOydYarolmuxcsi M0 AUCHMIUIMHE, O(OPMIICHHbIN

OTACJIBHBIM HJOKYMCHTOM, IIPCACTABJICH B ITPHUJIOKCHHUN 1.

8. IlepeyeHb OCHOBHOM, TOMOJTHUTEILHOH Yy4eOHOM JIUTEPATYPHI,
pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTH « UHTEpHeT,

HGOﬁXOI[I/IMle AJIFA OCBOCHHUA JUCHUIIJINMHDBI (MO)IyJIH)

1) ocHoBHasi TUTepaTypa:

1. Komapos H. M.Vnpasnenne  kadectBOM U UHQpacTpykTypa
NPEANPUATUNA cepBHUCca OBITOBOM U OPUCHON TeXHUKU: YueOHoe rnocobdue / H.M.
Kowmapos, T.H. 3Bopsikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2014. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. buznec — nndopmaTrKa KauecTBa BBIMOJHEHUS padOT, yCIYyT: y4eOHOe
nocobue / anunosa-I".M. Bonkosckas, I'.1I. MoauanoB. — MockBa :KnoPyc,
2017. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3. MuxeeBa E. H. VYnpasnenue kauectBoM: YueOHuk / Muxeesa E.H.,
Cepomtan M.B., - 2-¢ m3xa., ucnp. u gomn. - M.:JlamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4, EnoxoB A. M.Ynpasnenue kadectBoMm: YyeOHoe mocoodue / EnoxoB
AM.,, - 2-u3n., nepepad. u gomn. - M.:HUL UHOPA-M, 2017. - 334 c.: 60x90
1/16.(Bbiciiee obOpa3zoBaHue:bakanaBpuar)

http://znanium.com/bookread2.php?book=612323

2) MOMOJHUTEIbHAN JINTEpaTypa:

d. Edumos B.B. CpeactBa u MeToibl yIpaBIeHHs] Ka4eCTBOM : y4eOHOE
nocoobue /  B.B. Edumos. —  Mocksa :KnoPyc, 2016. —
224 c.https://www.book.ru/book/916571

6. KauecTBO ycnyr B ropoJckoM Xo3sHCTBE : ydeOHoe mocolue /
H.C. Hukonaes. — Mockga :Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099


https://www.book.ru/book/920099
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3) pecypcbl cetn «AHTEpHET»:
1. PenaknmonHo-mHGOpMAIIMOHHOE arcHTCTBO "CrangapThl u
KadecTBO".[DneKkTpoHHbIN pecypc]. — Pexxum moctyna: http://www.ria-stk.ru/
2. Caitt Poccuiickoit Accommanuu /leMunra. [DneKTpOHHBIA pecypc]. —

Pexxum pocrtyna: http://deming.ru

9. MeToauueckue YKazaHnuda OJas Oﬁy‘laIOHII/IXCSI 10 0CBOCHMIO

TUCHHUIIAHBI (MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarOIUXCsl MPOBOAUTCS ISl yTIyOJIeHus
U 3aKpEIUICHUs] 3HAHWM, MOJYYECHHBIX Ha JICKIUSAX U JPYTUX BUJAX 3aHATUN, TS
BBIPAOOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIBHBIX
3HAaHUU U MOATOTOBKH K MPEJCTOSAIINM YUYCOHBIM 3aHITHSIM.

BaxxHpIM  ycllOBUEM  YCHEIIHOTO HW3YYEHUs JUCHUIUIMHBI  SIBIACTCS
nocemienne gekuuid. [log mocenienueM noapaszymeBaercs He (popma MacCHUBHOTO
MPUCYTCTBHUS, @ aKTUBHAs paboTa 1Mo u3y4yeHuto HoBoro matepuaina. [logroroska
JIEKIIMOHHBIM 3aHATHSIM BKIIIOYAET B ceOsl aHAIW3 MpejiaraeMblX Il U3y4YEHUs
BOIIPOCOB, U3yUYE€HNE HOPMATUBHBIX HICTOYHUKOB U YUEOHOW U HAyUYHOU JIUTEPATYPbI
[0 paccMaTpUBaeMbIM BoIpocaMm JeKkiuu. B mpouecce neknuu oOydaromuics
MOXET 337aBaTh YTOYHSIOIIME BOIPOCHI, OCYILIECTBUTH B3aMMOCBS3b HOBOTO
MaTepuaia ¢ YK€ HW3YYEHHBIM, TMOATOTOBUTh 0a3zy s  3(pGHEeKTUBHOTO
WCITIOJIb30BAHUS TIOJIYYCHHBIX 3HAHUN, OOJIETYUTh MOJTOTOBKY K MPAKTHUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (hUKCAIIUU JICKIIMOHHOTO MaTepuasa sBiseTCs
KOHCIIEKTUPOBAHUE, MPEACTaBIsAoNIee cOO0NH HE TOJNBKO (DUKCALMIO Ba)KHEHIIMX
MOMEHTOB JICKI[MM, HO M YKa3aHWE MPUMEPOB [Jisi MOHUMAHUSA TOTO WM MHOTO
TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAaKTHMUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JIEKIUH, y4eOHYI0 M Hay4yHYIO JHUTEpaTypy.

[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUYECKOTO


http://www.ria-stk.ru/
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3aHATUS BKJIKOYAET B ceOsl HE TOJIBKO IMPOYTEHHE MaTepuasla, HO U €ro aHaju3 U
KPUTHYECKYIO OIeHKY. OOyuaroumiemycs CJl€IyeT BBIIBUTh MaJOU3yYEHHbIE
aCIEKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh UHUI[MATUBY MPU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

[Ipy DOArOTOBKE K  MPAKTHYECKUM  3AHATHUSMU  PEKOMEHIYETCS
CHUCTEeMAaTHU3UpOBaTh 3HAHMS, M300paxkas MX B TaOJIMYHOM, TpadUuecKOM WU
CXEMaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3y4aeMbIX SIBICHUH,
YOPOCTHUT 3aJady 3allOMHHAHHUS MaTepuasa, OOJIErduT MpOoIecC MPaKTHIECKOTO
IIPUMEHEHUS NTOJIyYEHHBIX 3HAHUU.

3amaveil pakTUUECKUX 3aHATHH SBIIsSETCS BBIPAOOTKA YMEHUS UCIIOJIb30BaTh
TEOPETHUYECKHE 3HAHUA, MPOSIBUTh HAJIMYME MPAKTHUYECKUX HaBBIKOB. Ilpu
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIeAyeT 3a0JaroBpeMEHHOI0 00EeCIeunTh
HaJIM4YME€ HEOOXOAMMO [UJIsl JAHHOIO 3aHATUS MaTepuala, CaMOCTOSATENBHO
MOBTOPUTH PaHEE U3YUCHHBIE TEMBI.

JUJi yCIIEeIIHOT O OCBOCHMSI AUCLUIIIIMHBI BAKHBIM SIBJISIETCSI yMEHHUE pab0TaTh
C TEpPMUHAMHU U UX onpeaeneHussMu. s padoTel ¢ TepMUHONOTHEN 3P (HEKTUBHBIM
SBJIIETCS HWCIIOJIb30BaHHWE KaKk yuyeOHOW M HaydyHOM JMTepaTypbl, TaK H
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

PaboTa ¢ TepMHHAMH MOKET OCYILECTBIATHCS Kak B (hOpME COCTABICHHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB Il yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmMuHa. C  3TOM 1EIBIO  HEOOXOAMMO KaXAbli HOBBIN
BCTPEYAOLIUIICSA TEPMHUH 3alIUCHIBATh U BO BPEMsI MOJATOTOBKH K CEMHHAPCKUM U
NPaKTUYECKUM 3aHATUSM YKa3blBaTh COOTBETCTBYIOILEE ompeneneHue. B ciyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BbIOOpa OINpEAeNeHHUs] U3 HMMEIoIerocs odbeMa B
pamMKax Hay4yHOTO 3HaHHS HEOOXOIMMO 3a/laBaTh BOMNPOCHI MPENOAABATENIO B
paMKax JIEKIMOHHBIX U MPAKTUYECKUX 3aHSITHH.

WNurtepakTuBHbIe (OPMBI MPOBEICHUS 3aHATUN IO AUCIIUIUIMHE <> BKIIIOUAIOT
B ce0sl cleAyIOIIUe BUAbI 3aHATHI:

-  UHTEPAaKTUBHbIE JIEKIMH, MPEANojaraloT HCIOJIb30BaHUE METO0/a

po0eMHOro u3NokeHus. [Ipu TakoMm moaxo/ie JeKIusl CTAHOBUTCS MOXOXKEH Ha
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JMasor, MpernojlaBaHue UMUTUPYET HCCIIeNOBATENbCKUN MpoIecc (BbIIBUTAIOTCS
MEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX IMTOCTYJIATOB IO TEME JICKUIWH, U3JI0KEHUE
BBICTPAUBACTCS 10 TMPUHIUIY CaMOCTOSITEIbHOTO aHaiu3a u 0000IeHus
CTyJICHTaMHU Y4eOHOro Marepuana). JTa METOJMKA I03BOJIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Ipolecc 00yuyeHus. IIpornBopeurss HAy4YHOro MO3HAHUS
PACKpBIBAIOTCSI TOCPEACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHasi mpobiema u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTaMU
npobiieMHoro obyuyenus. [lepen HagamoMm HM3y4deHHs OMpPENEICHHON TEMBbI Kypca
CTaBUTCSA TIEpe]l CTYJIEHTaMU NPOOJIEMHBIA BOMPOC WM JaeTcs MpoOJeMHOE
3amanue. CTUMyIUpys pa3pelieHue MnpoOJieMbl, TMpenojaBaTelb CHUMAET
MPOTUBOPEUMS MEXKIY UMEIOIIMMCS €€ MOHUMaHUueM U TpeOyeMbIMU OT CTYZEHTa
3HaHUSAMU. D(DPEKTUBHOCTh TAKOIO METOAa B TOM, YTO OTHAEIbHBIE MPOOJIEMbI
MOTYT MOJHUMAThCS CAMUMU CTyJACHTaMU. [ TaBHBIN ycrieX JaHHOTO METO/Ia B TOM,
YTO MpenoAaBaTelb JOOMBAETCA OT ayJAUTOPUU «CAMOCTOSTEIBHOTO PEIICHUSD)
MOCTaBJICHHOU MpobsieMbl. Opranuzaius mpoOJeMHOT0 00yUYSHHS MPEACTABISCTCS
JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAUUTENIbHOW MOJrOTOBKHU JekTopa. OaHako Ha
HayaJbHOM 3Tall€ UCIIOJIb30BAHUS 3TOIO METO/Ia €T0 MOKHO BHEAPSTH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTAHHBIX JIEKIUI, MPAKTUYECKUX 3aHATHI KaK JTOMOJHEHHUE.

- TpYNNOBbIE AUCKYCCHUM, TPUMEHSIOTCS JJIsi OOECIeueHUs] HaBBIKOB
KOMaHJTHOM pa0OThl U MEXIMYHOCTHON KOMMYHUKAIIMM U TMPEACTABISIOT COOOM
OLICHOYHOE CpEICTBO, IMO3BOJSIONIEE BKIOYUTh OOYYAIOIIMXCA B MPOIECC
OoOCYXX/IeHUsI TIPEACTABICHHOW TEMbI, MPOOJEMbl U OIECHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHHs. Kpome Toro, B Xojie 3aHSTHIA
MPOBOJSATCSA KPYTJIbIE CTOJIBI 10 33JaHHBIM TeMaTHUKaM.

- aHaNMM3 CHUTyalud (KeWC-MeTod) — TEeXHUKA OOYyYEHUS, HCIOIb3YIOas
ONMMCAaHWE peajbHbIX cuTyaruil. OOywarouuecs JOJKHBI MPOAHATU3UPOBATH
CUTYaIlMIO, pa3o0paThCcsi B CyTH MPOOJieM, MPEAJIOKUTh BO3MOXKHbBIE PEIICHUS U
BBIOpATH JIydIliee U3 HuX.B 0CHOBE MeTO/1a KOHKPETHBIX CUTYAITUH JIKUT OMMCAHNE
KOHKPETHOM  mpo(decCHOHaNbHOM  NEATEIbHOCTH WM 3MOLMOHAIBHO-

IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOACHCTBHs Moneu. IIpum n3ydyeHum KOHKpETHOU
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CUTyallMd, W AaHaJIW3€ KOHKPETHOTO MpHMEpa CTYIEHT JAOJDKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENbCTBA, TOHATh CHUTYallMIO, OIIEHUTh OOCTAaHOBKY,
OIPEJENNTh, €CTh JIU B HEW MpoOJieMa U B 4eM €€ cyTb. OnpeaenuTs CBOKO POJb B
pelieHnu npoosieMbl U BEIpadOTaTh 11eJ1eCO00pa3HyI0 JTUHUIO MTOBEICHUS.

OLleHOYHbIE U METOJIUYECKUE MATepHUallbl MO0 JUCHUIUIMHE «YTpaBICHUE
KauecTBOM» npeacraBieHbl B DOMM.

[Ipy nNOArOTOBKE K NPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3yYUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuaa. TecToBbie
3a/laHus (C TIepeYHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTb MBIIUICHHUS,
BBIHYKJEHHOTO BBIOpAaTh W3 MPEJIOKECHHBIX BapHaHTOB OTBET BCE NpPaBUJIbHBIC
BapUaHThL. TE€CTOBbIE 3aJaHUs HA YCTAHOBJIEHHE COOTBETCTBUS IMOAPA3yMEBAIOT
HEO0OXOIMMOCTb MPOSIBJICHUS HE TOJIBKO 3HaHUS Y4eOHOTr0 MaTepurala, HO U YMEHUs
MPUMEHSITH MpaBuia (GopMabHON JIOTUKHU. TecToBbIE 3a/laHKsl HAa YyHOPSI0YEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTHYECKOMN [IOCJIEI0BATEBHOCTH
paccMaTpuUBaeMbIX SIBJICHUM (BPEMEHM CYILECTBOBAHUS SIBIICHUM, PACIOIOXKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ hexTUBHBIM CcHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydYaromierocsi Mo PEnIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON pa0oThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HAHUM, KaK PEUICHUE TE€CTOBBIX 3aJaHUM, CIEAYET CaMOCTOATEIBHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaeMbIe B JUCITUIUIMHE BOTPOCHI B ()OpPME COCTaBIICHUS
TECTOBBIX 3aJIaHUM.

[Ipy moAroToBKe K 3K3aMEHYy CIEAyeT UMETh B BHUJY, YTO OH SIBIIACTCS
UTOTOBOM (OPMON KOHTPOJISI MO HM3YYCHHIO JAaHHOW y4eOHOW JIUCIMIUIAHBIL.
DK3aMEH NOAPAa3yMEBACT MAaKCHUMaJlbHYK KOHIICHTPAIMI0 3HAHUA W YMEHUHU,
MPEANOJIATAIOIINX ITOJHOE U3YUYEHUE MaTepUaa TUCIUIUINHBI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECETOBAaHUS W BBITIOJHEHUS

IIMCBMECHHOI'O 3adaHusl.
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Pemenue npenonasaresst 00 UTOrOBOM OLIEHKE MPUHUMAETCS IO pe3yibTaTaM
YCTHOTO OTBETAa W BBIINOJHEHHOTO IHCbMEHHOTO (TE€CTOBOrO) 3a/laHusi, B
3aBUCUMOCTH OT IIKaJIbl OILICHKHU.

Pabora c neyaTHbIMU U3AaHUAMHU JJ11 O0YYaIOLIEr0Csi MOXKET OBITh CBSI3aHA C
TPYJIHOCTSIMU B 00JaCTH AOCTyNa K COBPEMEHHOM HAay4YHOU I1€YaTHOM JIUTEpaType.
B cBs3u C pa3BUTMEM HAyYHO-TEXHMYECKOTO IpOrpecca B TAaKOM CHUTyaluu
HAJUIE)KNAT BOCIIOJIB30BAaThCA MAaTEPHAIAMH, HaXOMAIKUMHUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takxe HEOOXOIMMO YUUTHIBATD, UTO MO COCTOSTHUIO HA CETOIHALITHHIMA
JIEHb MHOTHME CIIPaBOYHBIE IIPABOBBIE CHUCTEMBI COJEPKAT HE TOJIBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAy4YHBIE CTAThU M0 PA3JINYHBIM BOIIPOCaM (HAIpUMeEp,
CIIC «Koncynprant [lmoc»). OnHOBpEMEHHO cieayeT oOpaTUTh CBOE€ BHHUMAaHHE
Ha NyOnuuyHble OHOIMOTEKH, NPEJOCTABISIOIIME BO3MOXKHOCTH JIOCTyHa K
AIIEKTPOHHBIM BEPCHUAM NE€YaTHBIX HICTOYHUKOB.

B cuiy KpaTKOBpEMEHHOCTH W3Y4Y€HHUS U 3HAUMTEIBHOIO0 O0beMa JaHHOU
y4eOHO! TUCUUIUIMHBI Kadeapa HACTOSATENbHO PEKOMEHIyEeT CUCTEMAaTUYECKH, a HE

AMU30AMYECKU padoTaTh HaJ U3yUYEHHUEM Kypca.

10. Oco0eHHOCTH OCBOCHHUSA JUCIHHUIIMHBI AJI MHBAJIUIO0B M JIHII C

OrpaHUH4Y€HHBIMH BO3MOKHOCTAMMU 3/10POBbS

OO0yueHue o0yJaroumxcsi ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBbsI IPU
HEOOXOJMMOCTH  OCYUIECTBIIIETCSI HA OCHOBE aJalTHPOBAaHHOM  paboueit
OporpaMMbl  C  KCNOJb30BAaHUEM  CIELMAJIbHBIX  METOJOB  OOyuYeHus U
TUAAKTAYECKUX  MaTepualioB, COCTaBJIEHHBIX C Y4YeTOM  OCOOEHHOCTEU
NCUXO(U3NYECKOTO Pa3BUTHUS, WHAMBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0POBBS TAKUX OOyUaromuxcst (00y4aromerocs).

B umensix ocBoeHusi y4ueOHOW MporpamMmbl JUCHUIUIMHBL <« YTIpaBJIeHHUE
Ka4eCTBOM» MHBAIIMIAMH U JINLIAMHU C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 310POBBS

HNHucTuTyT 00ecneynBaer:
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— JUIsL UHBAJIUOB U JIMIl C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMHU 3J10POBBSI
10 3pEHUI0: pa3MEIIEHNE B JOCTYMHBIX Ui 00y4aroIUXCsl, BISIOMUXCS CIACTBIMU
win  cnaboBUASAIIMMU, MECTaX W B QJaNTUPOBAHHON (QopMe CHpaBOYHOMN
uHpOpMAllMM O pacHUCaHMM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE aCCHCTEHTA,
OKa3bIBAIOIIETO 00YyYaIOEMYCsl HEOOXOAUMYIO IOMOIIb; BBIITYCK aIbTEPHATUBHBIX
(bopMaTOB METOAMUYECKUX MATEPUAIIOB (KPYIHBINA MIpU(T WK ayauodaiiis);
— JUISL UHBAJIUIOB U JIMIl C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU 3JJ0POBBSI
0 CITyXY: Ha/IJIe)KAIIMMHU 3BYKOBBIMU CPEJICTBAMHU BOCIIPOU3BEIeHUE HH(OPMAIINH;
— JUISl THBAJIWJIOB U JIUL] C OTPAaHUYEHHBIMHA BO3MOYKHOCTSIMU 370POBBS,
UMEIOIINX  HapyLIEHUs  ONOPHO-ABUIAaTEIbHOIO  ammapara:  BO3MOYKHOCTH
OecrnpenaTCTBEHHOTO JOCTYINa 00y4Yaromuxcsl B y4eOHbIE TTOMEIIEHUS, TyaJIeTHbIE
KOMHATBbI U Jpyrue MOMELICHHUs, a TAK)KE NMPEObIBAHUE B YKa3aHHBIX IOMEIICHUSX.
OO6yuaronuecs 13 uynciia HBaIU10B 1 il ¢ OB3 o0ecnieueHbl ne4aTHBIMU U (UJIH)
AJIIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu B (opMmax, aJanTHPOBAaHHBIX K
OTrpaHUYEHUSIM HX 370poBbsi. OOpa3oBaHHE OOYyYAIOIIMXCS C OrPAaHUYECHHBIMU
BO3MOYKHOCTSIMHU 370POBbSI MOKET OBITh OPraHU30BAHO KAK COBMECTHO C APYTUMU

06yqa}OHIHMHC$I, TaK U B OTACIIBHBIX I'PYIIIIAX UK B OTACIIBHBIX OPIraHU3aluAaAX

11. TIlepevyenb nHGOPMANMOHHBIX TEXHOJIOTUH, MPO(pecCHOHAIBHBIX 0a3
JAHHBIX, HCIOJIB3YEMbIX IPH OCYLIECTBJICHUN 00pa30BaTeIbHOIO MpoLecca
10 AMCHHUILIHHE (MOAYJII0), BKJIYas NepedyeHb NPOrpaMMHOI0 o0ecieYeHus

U UH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecrieueHue:

1)  OmneparoHHast cucTemMa (MicrosoftWindowsXP, 7,
8. XIIponpuemapnas),

2)  Ilaker opucusix mporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapnas);

3) [IporpammHoe  obecniedeHwe st  OPOCMOTpa  BJIEKTPOHHBIX

nokymentoB B cranaapte PDF (FoxitReader GNULesserGeneralPublicLicense);
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4)  Web-opaysep (Mozilla Firefox GNULesserGeneralPublicLicense);
I/IH(bOpMaHI/IOHHLIe CIIPaBOYHBIC CUCTCMBbI:
1) AsToMaTu3uMpoBaHHas HHQOpPMAIMOHHAs OMOIMOTEYHAs cHUcTeMa
Marc21SQL,;

2) CripaBouHo-1ipaBoBas cucreMa «KoncynbrantlIrocy

12. MarepuajbHO-TeXHUYeCKasA 0a3a, He00X0AUMAast IJIsl OCyIeCTBJIEHMSI

OﬁpaSOBaTeJIBHOI‘O nmpomecca 1mo JTMCuUmIlJInHE (MOIIy.]'llO)

Cl'lelll/laﬂl/l?al/lpOBaHH])Ie AyAUTOPHUM:

VY4eOHbIe ayTUTOPHUU JAJS MPOBEACHUS 3aHITUH CEMUHAPCKOTO THIA, KypCOBOTO MPOCKTHPOBAHHUSI
(BBIIOJTHEHUS KYPCOBBIX padoT)/TOMEIICHHE UISI CAMOCTOSITEIbHON paboThI, Ne 41, 46.

TexHu4yeckue cpeacTa 00y4YeHHs :

KOMIIBIOTEP C MporpaMMHbIM oOecrieueHreM Ne 41, 46.

Cneuuajau3upoBaHHble ayIMTOPUH:

VYueOHble ayJTUTOPHU [UIS IPOBEICHNUS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHI CEMHHAPCKOTO TUTIA,
KyPCOBOT'O MPOEKTHUPOBAHUsI (BBIITOJHEHUS! KYPCOBBIX Pa0OT), TPYIIOBBIX M UHIIUBH Y aIbHBIX
KOHCYJIbTallMH, TeKYIIIEro KOHTPOJISl U IpoMekyTouHoH arrectaruu: Ne 10a, 08

TexHnuyeckue cpeacTsa 00yueHus:

sKkpaH HacTeHHbIA Ne 10a, 08, myapTumeauitasiii mpoektop Ne 10a, 08, koMIbIOTEP C MPOTPaMMHBIM
ob6ecmeuenueM Ne 10a, 08
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